COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
ANGELA CHRISTINE DOUGLAS
COMPLAINANT

CASE NO.

V. 2023-00379

KENTUCKY UTILITIES COMPANY
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DEFENDANT

ORDER

On November 20, 2023, Angela Christine Douglas filed a complaint alleging that
Kentucky Utilities Company (KU) improperly applied Advanced Meter Infrastructure (AMI)
opt-out charges to her account.

By Order dated December 20, 2023, the Commission found that Ms. Douglas failed
to establish a prima facie case pursuant to 807 KAR 5:001, Section 20(4)(a) because her
complaint did not state why KU’s assessment of these charges was improper under law
or tariff. The Commission permitted Ms. Douglas to file an amended complaint within 20
days of service of the Order. This time period has passed since Ms. Douglas was served
with that Order and she has not filed an amended complaint. The Commission finds that
this matter should be dismissed.

IT IS THEREFORE ORDERED that:

1. The complaint is dismissed with prejudice.

2. The case is closed and shall be removed from the docket.
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Angela C. Douglas
132 Fairlawn Ave.
Lexington, KENTUCKY 40505
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