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Kentucky-American Water Company Meter Test Results
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Andy Beshear Kent A. Chandler
Govemor Chawman
Rebecca W. Goodman Commonwealih of Kentucky Angie Hation
Secrelary Public Service Commission Vice Chawman

Energy and Envirormen) Cabinel 214 Sower Bivd.
P.O.Box 615 Mary Pat Regan
Frankiost, Kenlucky 40602-0615 Comnvussioner

Telephone: {502) 5643940
psc.ky.gov

METER STANDARDS LABORATORY
REQUEST METER TEST REPORT
[Pursuant to 807 KAR 5:066, Section 15(2)(a)]
WATER

CUSTOMER: Bobby Young

UTILITY: Kentucky-American Water Company
TEST DATE: 5/8/2023

TESTING FACILITY: Louisvile Water Company

DISCUSSION:

The Division of Inspections (DOI) received a request from the Consumer Services Branch tohave
Bobby Young's meter tested by Kentucky Public Service Commission {Commission) as per 807
KAR 5:006, Section 19(2).

On May 8, 2023, Mr. Young's meter was tested by Louisville Water Company, an independent
third party representing the Commission. Louisville Water Company’'s meter testing facility is
located at 4801 Almond Ave. Louisville, KY 40214. Records indicate that Mr. Young's meter was
first tested by Kentucky-American Water Company on February 17, 2023. (See attachment A)

FINDINGS:

The request test was performed in accordance with 807 KAR 5:066, Section 15(2)(a). The meter
was tested at the minimum flow rate of % gallon per minute (“gpm’), the intermediate flow rate of
2 gpm, and the high flow rate of 15 gpm. At each flow test, the resulting accuracies were then
compared with the accuracy requirements prescribed by 807 KAR 5:066, Section15(2)(a).

The accuracy resuits of this meter were 97 percent at 1/4 gpm, 101 percent at 2 gpm, and 99
percentat 15 gpm.

These accuracy results are within the Commission's accuracy limits for each flow rate.

REPORT SUBMITTED BY: Date: June 15,2023

A A A

Utility Inspector
Division of Inspections
Kentucky Public Service Commission

Attachments:
A Kentucky-American Water Company's Meter Test Results
B. Louisville Water Company's Meter Test Results



l Customer:

Meter Mfg:

Neptune

Test Rate

Minimum
Intermediate

Maximum

Louisvilie Water Company

4801 Allmond Ave.
Louisville, Ky 40214
502-569-3600

PSC l
Moadel: Type: Size:
T-10 PD 5/8 x 3/4
Test
Quantity Al Start Read
gal/cf gpm
cf 1/4 72406.13
cf 2 72407.10
cf 15 72408.11

Meter Shop Test Report
SN#:
88701030
Final Read % Accuracy
72407.10 37%
72408.11 101%
72418.05 39%

Date Tested:  >/8/2023 ‘
Tester: Angela Thacker \

As Found

Reading: 72382.10
As Left

Reading: 72418.05

% Accuracy Limits

>90% and € 101%
298.9% and < 101.5%
>98.5% and £101.5%

Pass/Fail

Pass
Pass

Pass



Kent A.Chandler

Andy Beshear

Govemor Chsitman
Rebecca W. Geodman Cammonwealth of Kentucky Angie Halton
Secretary Public Service Commission Vice Chginnan
Energy and Enwvironment Cabinet 211 Sower Bivd.
P.0. Box 615 Mary Pat Regan
Frankfort, Kentucky 40602-0615 Commissioner
Telephone: {502) §64.3940
pscKy.gov
ETER STANDARDS LABORATORY
REQUEST METER TEST REPORT
[Purduant to 807 KAR 5:066, Section 15(2)(a)]

WATER

CUSTOMER: Bobby Young

UTILITY: Kentuckv-American Water Comoany
TEST DATE: §8/2023 |

TESTING FACILITY: Loulsville Water Comoany

DISCUSSION:

The Division of Inspections (DOl)received a request from the Consumer Services Branch to have
Bobby Young's meter tested py Kentucky Public Service Commission (Commission) as per 807
KAR 5:006, Section 19(2).

On May 8, 2023, Mr. Young's meter was tested by Louisvile Water Company, an independent
third party representing the Commission. Louisville Water Company’s meter testing facility is
located at 4801 AllmondAve. [Louisville, KY 40214. Records indicate thatMr. Young's meter was
first tested by Kentucky-Amer|can Water Company on February 17, 2023. {See attachment A)

FINDINGS:

The request test was performad in accordance with 807 KAR 5:066, Section 15(2)(a). The meter
was tested at the minimum flaw rate of % gallon per minute (‘gpm”), the intermediate flow rate of
2 gpm, and the high flow rate of 15 gpm. At each flow test, the resulting accuracies were then
compared with the accuracy rpquirements prescribed by 807 KAR 5:066, Section15(2)(a).

The accuracy results of this meter were 97 percent at 1/4 gpm, 101 percent at 2 gpm, and 99
percent at 15 gpm.

These accuracy results are wighin the Commission's accuracy limits for each flow rate.

REPORT SUBMITTED BY: Date: June 15, 2023

A A A

Utility Inspector
Division of Inspections
Kentucky Public Service Commission

Attachments:
A. Kentucky-American Water !,:ompany’s Meter Test Results
B. Louisville Water Company's Meter Test Results



ENTUCKY
AMERICAN WATER
WEKEEP LIFE FLOWING"

Searvice Address:

BOBBY YOUNG
1691 DONELWAL DR
LEXI NGTON KY 40511-8051

THANK YOU FOR BEING OUR CUSTOMER

Important Account Messages

» Wantmore c« :q'venienoe and less clutter? Try paperiess
billing. We sengd an email when your bill 55 available for
viewing and include an option to pay. it's simple b sign
up, just registef or log into My Acoount at amwater.com/
myaccount and make theselection for papeiiess billing.

» Tired of buying!stamps and writing checks? Enroll in Aurto
Pay and your bjit will be paid on time, every tima ditectly
from your bank:accaunt. To enroll, register or log on to My
Account at anwater.com/myaccount.

For more information, visit www kentuckyamwater.com

[ Viewyour account infarmation or pay your bill
a0 anytime at: www.amvetiar com My Account

.,] Pay by Phone*; Pay anyine o 1855.748.6066
A mnvammaq fee ma y eppnly

™ Customar Service: $-800.678-8301
3 M- 7:00am to 7:00M - Emargencies 24/7

KENTUCKY AMERICAN WATER
POBOX6029
CAROL STREA}‘. IL 60197.6029

KENTUCKY
AMERICAN WATER

WE KEEP UFE HOWING "

P.O.B0X 91623
RANTOUL & 618668623

Service to: 1691 DONELWAL DR
LEXINGTON, KY 405118051

002466 1 AB 0.504 02466/002486/004934 902 VC2582001

80BBY YOUNG
%691 DONELWAL DR
LEXINGTON KV 40511-905t

ﬁ R A L R I T R TR

Page 10f4

603765503684
Statement
Account NG
. §322.86
Payment Due By: Marqh 6, 2023
Billing Date: February 16, 2023

Service Period: Jan 24 to Feb 14 (22 Days)
Total Gallons: 1.900

Account Summary — Seepage 3 for Account Detait

Prior Billing: $211.35
Payments.: - $0.00
Balance Forward: - $211.35
Service Related Charges: ! $105.19
Taxes: $6 32
Tobal Amount Due: $322.86

0C2PE004934 VC 2582 ETMIC 0000t 4

Account No
$322.86
Payment Due By: March 6, 2023
Amount 3

Enclosed

e A o o B

KENTUCKY AMERICAN WATER

PO BOX 6029
CAROL STREAM, IL 60197-6029

IVC25620010024650102100)



KENTUGKYV
AMERICAN WATER

P.Q. Bax 2798. Camden.NJ 08101

BT ETR 1 TR TR T (TR T TR LR
004621 1 ABO 5O 04887/004871/008800 1801 VC2FVACDR
BOBBY YOUNG

1691 DONELWAL DR

LEXINGTON KY 40511-9051

05/11/2023

For Service To:

R AUTOR.OBE CR 4

Account Number:

Service Address: 1691 Donelwal Dr
Lexington, KY 40511-9051

Dear Customer Young:

Thank you for your request to investigate your higher than expected water bill. Your feedback i s important
to us and we appreciate your bringing this issue to our attention.

After reviewing your account and billing history information, we issued a field service order to verify the
meter reading usedto calculate the bill in question. We verified a meter reading of 327 as of 05/09/2023.

The results of the field investigation align with the original meter reading. The usage was accurately
reflected, and your water bill is correct.

We understand the inconvenience that can occur when you receive a higher than expected bill. If you have
additional questions or would like to discuss apossible payment arrangement for your account, please
contact our customer seltvice center.

Also, many leaks are not noticeable but can stilt contribute to unexpected water use. Our website,
www.amwater.com, includes water saving ideas and a downloadable leak detection kit to help you check
for leaks.

We appreciate your business and the opporfunity to continue serving you, your neighbors and our local
communities.

ﬂ;ﬁ ol ,‘S“r,'ujr Do’ T &aow

Sincerely, ) .
/ who 0/DTh g

Kentucky American Water Customer Service

Customer Service: M-F 7amto 7pm Emergency: 24/7. 1-800.678-6301 www kentuckyamwater.com
004701/005300 VC2FVAETMICO000 (YG2FVA 0047010101000



KENTUCKY

rage 3919

: 7505653587
AMERICAN WATER A7y LEA I
WEKEEP 1 JFEFLOWING™
Meter Reading and Usage Summary
Moter No. Moaswo 8iza FranOate  ToDate  Previous Read Current Read MetorUnits BIINOUnIts Tda Gallons
6msasoz | 1005 |5w| ooz Jowwmzs]  ww [ e [ ws [ ws00 [ wos00
A=Actud E =Esiimate 1 Billing Unik = 100 gatons TotslGalons. 10.800

Bliled Usage History (graph shown in 100 galions)

B 10,800 galors = usage for this periad
1,496 gafons = usage for same period last year

2022 2023
25 =
86 — :
77 &, |:
18 2 i
89 —- . S ]
- . g |
Aps  MayY Jun Ju‘ AI'V SeP Ot Nov Dwec dan Fed Ma  APr
Account Detail Account No

Service To: 1591 DONELWAL BR LEXINGTON, Ky 40511-9051

Prior Billing 35218
Payments -28.30
Total paymentsas of Mar28. Thank youl -2930
Balance Forward 322.86
Service Related Charges - 03/17/23 %0 04/18/23
Water Service 7718
Waler Seirvice Charge 15.00
Water Usage Charge (108 x $0.5757) 62.18
QOther Charges 8.38
QiP SurchargeWater {$77.18 x 4.49%) 3.47
KRA Withdrawal Fee
03/17/23 10 03/30/23 (45.81 x $0.0275) 1.26
03/31/23 10 04/18/23 (62.19 x $0.0265) 165
Totel Service Related Charges 83.56
% Taxes 5.02
Franchise Taxes ($83.56 x 3.000%) 2.51
SchoolDistrictTax $83.56x3.000%) 2.51
Total Current Period Charges 88.58
Total Amount Due . $411.44

T

Next Scheduled Read Date: on or about May 16, 2023
Account Type: Resldential

Average
daily use for 3 27
this period is:
(33 days) gallons

Year w0 Date Bil ed Usage: 56,084 gallons

Understanding Your Bill

Theinformation below deflines someof thenew tetifs you
may find on your bill:

 Servica Related Charges: This section includes tharges
for services related to waler (or wastéwater) eeivide, If
applcable. credits and debits for comection to previously
blled charges are Remized h this section.

* Fees and Adjustinents: This seclorf provwdss delalls
related to additiorel charges or agfustmens for the esivice
period refa@enced. Fees, when applicabio, would include
Rems such as service activation and late paymemt charges.

* Surcharges: Surchiarges are used o recover changes
to costs that occur between ratemakjng cycles. Conmon
swcharges nclude Purchased Water, Cansoidated
Expenses, Consesvation. intervenorConpensation and
Paymen Assistance.

+ Biling Units: One biling uM equals 100 gallonaof water
used, if the meter eening your property nieasixes your wates
use N cubic feet or a diferent unit of measure, we cofvert
the usage to gallons to make R easler to undasiand.

* Average Dally Use: The gallons shown in the water
droplet above represent your average daly water uge for
the current blling period. Tracking the amout of weter
you use can help you manage youroverall water uée from
month o month.

*

Stillirave questions? We are herelo help. Out customer
serv.ce represeniaives areavaiiableM-F, 7a.m.to 7 p.m,
More inforneSion on understanding yourbill and chargee
can also be found on our website. Seethe link baow.

Para obtener asistenda con 8 Faducciin de su fachsa,
commiquese con nestro Canto de Servido al Ciients, 40 lunse
aviernes de7 am.a 7 pam.

] ;ot more information about your charges and rates, please  visit

tVps // amwBter oo /kyeverales

QOUs2003187 WC20Ca E TMICO0001 1

(VC20C50010010820203100



Page 4016

<This page is intentionally left blank and reserved for future messages>



Page Jof 3

KENTUCKY 605005747726
AMERI WATER
WE KEEP LIFE ROWING™ ﬂ/ V2] ,Z L 4 }.1’
Meter Reading and Usage Summary _ B _ o
rmrno. Measu Size FromDate Tobate PrevicusRead CurmentRaad Meterihits BMing Units Tatal Gellons |
| otos4502 | 1009  |wer| osrtera023 [omeizozs| zsaw) | 3rew | 30 3000 3,000 |
A-Achud)  E u Estimete 1 84fng Urit = 100 gadong Toa! Gattans: 3.000

Biled Usage His{ory (graph shown in 100 gallons)
@ 3,000 galions =tage for 1his period

4.488 fallons =sagetior same period fast year
2022 2023
295 + S _? —
i ) 1
2% il 4
77 J
L

Ji

n g Mg Seo Oct Mov Dec den F Mer Aor May i

Account Degtail Account No.
Senice Vo: 1691 DONELWAL DR LEXINGTON, KV 405119051
57252

Prior Billl
Payment 0.00
Batance Forward 572.52
Service Rglsted Charges -05/16/23 to 06/16/23
Water Seryvice 2.27
Waler Service Chaige 15.00
Water Usage Chaige (30x90.5757) 1727
Other Charges 225
QIP Surcharge Water (832.27 x 4.49%) 1.45
KRA Withdrawal Fee (30x90.0265), 0.80
Total Service Related Charges 34.52
% Taxes 2.06
Franchise Taxes ($34.52 x 3.000%) 103
School DigvictTax ($34,52 x 3000%) _ 1.03
Total Current Period Charges 3658
Total AmoLnt Due ‘ $609.10

!
L

Next Scheduled Read Date: on orabowt July 18, 2023
Account Type:

Residential

At’@:( 2 HLYy LeBG)

Average
daily use for
this period is: 94
(32 days) gallons

Year lo Date Bilied Usage: 80,784 gallons

Understanding Your Bill

The Information below defines some of the new serms you
may find on your blll:

¢ Service Related Charges: This section fcludes charges
for services related (o water (or wastewater) service. if
applicable, credts and dedits for correction o previously
biled charges are Hemized in thie section.

* Fees and Adjustments: Ths section provides detais
related o addifonal charges or adjustmente for the aesvice
period referenced. Fees, when applicable, woud Inchide
items such as service activation and {ate payment chaiges.

¢ Surcharges: Swreharges ar eused ta recovef changes
to costs that occur between ralemaking cycles. Common
swcharges Include Purchased Water, Consolidated
Expenses, Conservation, snlervenaor Compensation and
Payment Assistance.

+ BiNling linits: One biling urd equas 100gaflonsof water
used. If the meter serving yourpsoperty maasus o your waler
use in cubic feat or a dfferent unkt of nwaswe, we converl
the usagetogalans to make It easler lo understand.

¢ Average Dally Use: The galions shown In the water
droplet above represent ypur average dally water use for
the current biling period. Tracking the amount of water
you use can help you manage your averal water use from
month to month,

« Suil have questions? We are here to help. Our customer
service representatfes are avaiable MF, 7a.m. 0 7p.m.

Mare informetion on undarstanding yotr bill and charges
can aiso be found on otr webshe. Ses the link below.

Paracblener asistencla con la traducdén dasu factura,
comuniGuese oon must 0 Centra de Serviclo al Clente, ée funes
aviemesdeTam.a7p.m.

For mom Information abowtyourchaigesand rates, please visit:

bitos//gMwaterconvi yawratds

002836/005672 VC 2K1X ETM1COD!1 1

{VCKTX0M1aRRPRR100,
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KENTUCKY 603755803584
AMERICAN WATER
WE KEEP LIFEROWING ™
Meter Reading and Usage Summary
' Moter No. Meassure  Siza FromDats ToDste FPreviousResd  Current Read Moterlniks  BilEngUnis Totel Galtons |
[oseroroson | 100ge:  |war | ovzerz023 oamion| e | A 19 800 | ___1 800 |
A= Actual E » Estimale 1 Biling Unit = 100 Oafons Total Gallons:

Bliled Usage Nistory (graPh shewn In 100 gallons)

W 1,900 gallons = uBage for this pariod
0 gallons = usage for same perod last year

2022 2023
25 J—-
238 g
T - 7
118 e |
w ' - = - — Iy —

Feb Alar Apr May Jun

Account Detail Account No

il Awg Sep Ot Nov Dec Jan

Feb

Service To: 1691 DONELWALDR LEXINGTON,KY 40511.8051

Prior Bllling

Payments

Baiance Forvurd

21.3s
0.00

21135

Service Remed Charges .01124123 to 02114123

Water Smloe
Water Senvice Charge
Weter Lisage Chaige {142.12 x $05757)
£, Other Charges
QIP Surcharge Water (§96.82 x 4.61%)
KRA Withciawal Fee (142.12 x $0.0275)

Tolal Service Related Charges

% Taxes

Franchise Taxas ($105.19 x 3.000%)
Schoo Digtrict Tax ($105.19 x 3.000%)

Total Current Period Charges

Total AmountDue .

96.82
15.00
8182

037

446
3%

105.19

632

3.16
.16
111.51

$322.86

Next Scheduled Raad Date: onorabout March 16, 2023

Account Type: Residentiel
Average
daly use for 86
this period is: .
(22 days) gaiions

Year to Date Blied Usage: 43.384 gallons

Understanding Your 8il!

The infermation bei ow defines some of thenew te:ms you
may find on your blil:

Service Related Charges: This section includes charges
for sarvices related towater{orwastowater )ssvice.
applicable, credits and debits for corectian to previously
bliled chaiges are kemized in thia ssction

Fees andAdjustments: This section provides detsils
relsted to additonal charges or ajustments for the seivice
peviod referanced. Fees, whaly applicable, would include
Items such as service ac§vation and late payment charges.

Surcharges: Surcharges are used to recover changes
to cosls that occur betwean ralemaking cyciss. Comnon
swcharges Include Purchased Water, Consolidated

, Comasnvaton, intervenor Compenaation and
PovmantAsdstm

@illing Units: One biiling udt equats 100 gations of water
used the meter eaning your arPaly messures your waler
use [n cubdic fest or a dBerent un of meaaura, we convert
the uBage to galions o make it easiar to understand.

Average Dally Use: The gallons shown in the water
droplet abova repiasent your avesage 6aiy waler use for
the current billing petiod. Tracking the emount of water
you use can heip you manage your overall water use from
month to moath,

Still have Ghestions? We are hate to help. Qur customer
sefvice representatves areavaiadle M-F, 7 am. to 7 p.m.
Mora nformatian on uhden tending your bl and cliarges
can alsobe found on our weballe. See the link below.

Paa ®@OPnee asix thacts CoRla raduccsin de su faclury,

0N AULS® Contro de Sevvicio al GBents, de [unes

onmmiguese
aviemesde7Tam a7pm.

For ma)e Information abaut your charges and rates, plaase visit:
Itips y/amwatercomvawiig os

(02466004135 V2882 € TMIC00001 1

(VC2582001(ABETA2100)
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KENTUCKY 807905553507
AMERIC WATER A L ER k’
WE KEEP LIFE FLOWING~
Meter Reading aLnd Usage Summary

Maier No. Measure Size From Data To Data Previous Read CurrentRaad MeterUnits Blling Units ToteiGalians :

6@s4592 |  100ga]  |5E | 0372003 |0ener2023] 19 12708) 108 | 10800 10,800
A=Actual € = Estimate 1 81lling Unit = %00 Qallons Total Gallons: 10,800

NextSchedulad Read Date: onoraboutMay 16, 2023

Billed Usage NI (graph shown in 100 gallons)

@ 10,800gailons { usage for this peniod

1,496 gallons = e for'same period last year
202 2023

295 ! i
- | |
wroe—— | I
118 _1 .
Q I | y.| l|

PN I - |

Ay May Jun |W Awg Sep Ocl Nov Dea Jan Feb Mar Ap

Account Detail Account No.
Service To: 1691 DONELWAL DR LEXINGTON, KY 40511-9051

Prior Bilii 352.16
Payments -29.30
Tota) payments 8s of Mar 28. Thark youl -29.30
Balance Ifomard 32286
Service Ralated Charges - 03/17/23 to 04/18/23
WaterService 77.18
Water Se Charge 15.00
Water Usa §& Charge (108 x $0.5757) 62.18
{3 OtherCharges 6.38
QIP Surch¢|rge Water (877.18 x 4.49%) 347
KRAWIithdfawa! Fee
03/17/23 1o 03/30/23 (45.81 x $0.0275) 1.26
03731723 Y 04/18/23 (62.19x $0.0265) 1.65
Total Service Related Charges 83.56
€ Taxes 5.02
2.51

Franchise Taxes ($83.56 x 3.000%)
__Schodl Dialrict Tax {$83.56 x3.000%) __2.51

otal Curfent Period Charges 89.58
$411.44

Total Amo I,Lnt Due ‘

ﬁ

Account Type: Resident(al

Average

daily use for

this period is: 327
(33 days) gal!mm

Year (o Date Biled Usage: 56,084 gallons

Understanding Your Bill

The ifomation bajow defines some of the new tanms You
may find on your bill:

Servico Re krted Charges: This esctian i cludes oharges
for sesvices related towatar (Or wastéwster) satvice, If
applicable, credits and debits for correction to previously
biled charges are tembkred in this section

Fees and Ad)ustmends: This section pravides detalls
related Yo additional chargesor afjusImanms for the gervics
pesiodrelerenced. Fess, whenapphcable, would Inciude
ftema auch 3a senvice activation and (ate payment ohargas.

Surcharges: Surcharges are used o recover aranges
to costs that occur between ratemaking cyciea. Common
aureitarpea Include Purchased Water, Consoldeted
Expevsas, Caservation, |nisvenor Compengation and
Payment Assistance.

BiIng Units: Onebiling unitequsls 1009alons of water
used. If themeter serving your pTOpefty measures your water
use in Qbie feed o a differard unit of meTsB, we oonvert
ths usage to galions 1o make it easier to indersiand.

Avefage Daily Use: The gauns shown In the waler
droplet above reprateny your average daily water use for
the cunrant bitng pertad. Tracking the amount of water
you use can heip you manage your cveral water use fom
month © month.

+  Stilf have questions? We ate here to help. Our clistomer
aervice iepesenitatives are avalleble M-F. 7a.m.to 7p.Mm.
More &formation on undestending your hillartd charges
canaiso be found on our wedtsite. Sae the ik below.

Para otAevry eslsteria Con b Uadixcite de su tacturs,
©on MeSTO Cent 0 de SerTio af Clevrte  d & unes
avietves de Ta.m. a7 B.m.

For more infarmation about your charges and rates, please visit:
bups/amwaler com/kvaw/mtes

001062/40918 7 VC20CH ETMICAX01 ¢ {VC20Ce0016010820203100)



—Kentucky Amegican VYater - Customer Meter Test Form

cusTomer Name: BODDy Young

__BENCH 2{S/8*)Only

ACCT
seavice appress: 1691 Donelwal Dr premise » 9120066636
mETERsize: /8" numeer; 88701030 oae: 2/17/23
ARST TEST READINGS
Volyme/Test  GPM adl. Read Fing! Read TestX Reguired Accurcy
ice/iow 4 723.7015 723.7113 98 95%.101%
e 2 723713 7237204 101 geeincs
ociimgy 15 723721 7238209 995  gou o

'E&mmszwmw_nmmmmmm.mgm_um. B

TESTING IS REQUIRED 8RLOW

SECONDTESTREADINGS

Flow % of Capacity / Volume /TesS_ GPM__ Ad). Read

2% [ 1cFliow

20% L 1CE/mED

5% /[ 10CF/MGH
First Test Series % Average: 995

——— —

Less Standard:

Before Test Reading: _0723-70

100% Equal%of Error:
After Test Reading: _0723'82

Einal Read Test® % Accuracy
95%101%
28.5%-1015%
98,5%-101.5%

Second Test Sefles %Average:

Fast: Slow: ____

—— —

CustomerWitness? Yes:_/ — na@ Joe 7 ye
[lF % OF ERROR IS GREATER THAN 2% COMPLETEAPPROPRIATE SECTION BELOW.

Length of time error Is known to have existed:

FAST METER basis forrefund: ___

SLOW METER basis foradditional 81 ___

Comments:
Meter passed bench test.

Cus

Copy To: Disputes: .

___ Amount ofrefund: ___

Meter could not b_e_ data _Io_gge_d b_e_c_agse it has an old model MIU.

tomer AJVOCICY  paeter Tech: E. Mosby

Amountof additional Bili: ___




KENTUCKY

AMERICAN WATER

WE KEEP LIFE FLOWING™

Sewice Address:

BOBBY YOUNG
1691 DONELWALDR
LEXINGTON, KY 40511-9051

THANK YOU FOR BEING OUR CUSTOMER

Important Account Messages

* Want more convenience andless ciutter? Tiy paperiess
billing. We send an emai when your bill Is avaiable for
viewing and include an option to pay. k's simple to sign
up, Just register or log nto My Aoccount at amwater.com/
myaccount and make the setection for paperless billing.

* Tired of buying stamps and writing checks? Enroll in Auto
Payand your bill will be paid on tme, every tme directly
from your bank account. To enroll. register or log on to My
Account at amwater.com/myaccount.

For more information, visit www.kentuckyamwater.com

| Viewyour account information or Pay your bill
H anytime at www.anwater.00m/MyAccourd

Pay by Phone™: Pay anyirie  1-855-7 48-6066
: “Acanenence fee may soply

Custamer Service: 1800-878.6301
MF 7:00am to700Pm-~ Emergencies 24/7

KENTUCKY AMERICAN WATER
POBOX6020
CAROLSTREAM, U.60197.6029

KENTUCKY 5
AMERICAN WATER  BisRai3
P.0. BOX 91623

WE WEED if FE FLOWING™ RANTOUL, L 61866.6623

Service & 1691 DONELWALDR
LEXINGTON, KY 40511.9051

([ AN U IR E S A IR BT R
ﬁ 002466 t AB0.S04 02466,/002466/004934 9 02 V(2582001

BOBBY YOUNG
1691 DONELWALDR
LEXINGTON KY 40511-8051
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Statement

Account No.

$322.86

| Pavnm March 6, 2023

Billing Date: February 16, 2023
Service Period: Jan 24 toFeb 14 (22 Days)
Total Gallons: 1,900

Account Summary — See page 3 for Account Detail

Prior Billing: $211.35
Payments: 3 $0.00
Balance Fosward: = -S 211.35
Service Related Charges: A = $105.19 I
'i:axe_s: $6.32
Total Amount Due: $322.86

Wl 4 Uy poniin. fidilid
LM)// "‘/4/’ Ar '}- _mMW,

003468004934 VC2582 ETMICO0001 (VC258200100246801021060)
Account No.
Total Amount Due: $322.86

Payment Due By:

March 6, 2023 }

Amount s
Enclosed

“III'I"I"'I' ll]ll"l|ll"lIl'nlnll"lllllllllllllllllllllllO

KENTUCKY AMERICAN WATER
PO BOX 6029
CAROL STREAM, IL 60197-6029



Messages from Kentucky American Water

» Cloudy or *milky-looking" water is caused by dissoived oxygen
and poses no heaith risk. Dissolved oxygen in water Is most
evident during winter months when the water temperature is
the coidest. Cold water absorbs more air out of he atmosphere
than wam wates. When cad water enters the intemal plumbing
system of a structure, it warms up to room temperature. This
warmer water cannot hold as mwch dissoived air. butbecause
the water is under pressure within the plumbing system'’s pipes,
the excess dissolved air cannot escape until the water flows
from the faucet. The resuilt is cioudy water when the faucet is
initially turned on. if cloudy water does not clear up within a
few minutes, Piease call us at 1-800-678-6301 or contact us
online using the Water Quality inGuiry option via your MyWates
account.

Page20f4
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Tun off the water while yoé w
brush your teeth and save up
to 2.5 gallons per minute.

CUSTOMER SERVICE EXPLANATION OF OTHER TERMS

1-800-678-6301
HOURS: M-F, 7am-Tpm « Emergenciss 24//

TTY/TDD FOR THE HEARING IMPAIREL:

711 (and the . slamer Service

number lis

LOCAL OFFICE: 2300 Richmend Road in Lexinglon

SERVICES

<, Go Paperless: Save time. Save morey Sign up for Paperless Bliting
5| and Auto Pay on MyWater at anwaler.com/mywaler. Not regislered?
" 199 in andhe sure to have yows accointnumber hardy.,

., Water Quallty: We takewater quality seriousiy. When it comes to
complyig with federal drinking water standards, we consistantly score
better than the industry average. For a copy of the annual water quality
repoit foryour area, visit kentuckyamwaler.com Urider WalerGuality
select Water Quality Reports.

H20 Heip ToOtlers: This program helps low-incame custoners
who quailly with their water bils. For more hfarmatiors, visit
kentuckyamwater.com. Under Customer Service & Biling, select
Customer Assistance Program.

Payment by Check: Paying by clieck authatizes Anesican Waler (0 serd

| be information from your check efectronicaily to yous bark for payment

The transaction will appear on Yous bank statement. The physical check
wiil not be presented to your financd institution or retiurmed to you.

Estimated 8U1: This accirs when we are unable to read the water
meler. Your usage fram the same billing per'od the prior year is used to
calcifate the eskmaled bil. The next actual meter reading carrects any
over of under astimates,

<, Disputes: if you have questions or conplaints about your bll, piease
~ callus et 1-809-678-6301 before the due date, If your bl is unusually

high. it reay indicate hiat there is a leak in your plumbing. For &ips on
how to detect leaks and use waterwiseiy, visit us ontine. You'l find
heipful tools under the Waler informaion menu. Every drop courts!

Rates: A detailed listing of charges that make up your bil {or a copy

- of yoirtarift) Is avadable by contacting Customer Service, visking us

at kentuckyamwates .com. orby visiting ausr customer lobby at 2300
Richvnond Road in Lexington anytime between 9a.m to dp.m.,
Monday through Friday.

Correspondence: Please send wrilten correspandence o PO Box
2758.Camden, NJ 08101. Be swe to include your name, account

' munber. service address, maiing address and phonenunwer includng

area code. Please donat send coiresfondenice with your payment, as
it may delay processing youw payment and correspaondence.

H20 HELP TO OTHERS PROGRAM . lend a hand to customers in need

O r'madding a one time contribution of $
O  i'dlike b add a recurring contribution to each bill of $

B

__ with my payment.

. | understand this amount will be added to each bil.

Address Change(s) Other ways to pay your bill
M Auto Pay U Online * In Person
Name enn— —
~ Savetimeand maney. With My Account, youcan We have
5 Enroll in Auto Pay and pay your bill anytime, agreenents wilth
yourbill will bepaidon anywher®. Registration s several auihorized
Git time,everytime, fastand easy. Visk payment locations in
y directlly from yous www.anwater com/MyAccount  ouir service areas.
= . bank accout on the  or pay without registration at Visit our website to
State Zip Code due date. No www.amwaler.covbillpay (fee  find one near you,

(] Motsle Nunber stamps requiced!
Phore Number

E-mail Address

may apply).
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KENTUCKY 6050057 47726
AMERICAN WATER

WE KEEP UFE FLOWING- /2/‘_{) Z L 4 ji

Meter Reading and Usage Summary

Metor No. Measure Ske From Date Tobate PreviousRead  Cuirent Read Meter Units Biliing Unise Total Gallons
64854532 —| 100 gal [st“—l 05/16/2023 |06/i6)2023' 344 (A) | 374 (A) | 0 30.00 3000
AsAchal  E = Eshimaie ~ 1@mgUnil= 100cdons ~ TotaGalors: 3000
Billed Usage History (graph shown in 100 gallons) - Next Scheduled Read Date: on or abowt July 18, 2023
Account Type: Residential

W 3.000gallons = usage for this period
4,488 gallors = usagefor same period last year & CRyc ALY L Cm«‘)

2022 2023 ?
B85, .

o - ) Average
177 p— 5 daily use for 9 4
4 1 this period is:
il i | (32 days) gallons
58 s a -
(= 8 |

Jun Wl Aug Sed Oct Moy Dec Jan Fed Mar ADr MaY dn
Yearto Date Blled Usage: 80.784 gallons

Understanding Your Bill

Account Detail Account No .
Service To: 1691 DONELWALDR LEXINGTON, KY 40511.9051 The information below defines someof thenew termsyou
. - may find on yourbill:
Prior Billing 572.52

» Service Related Charges: This section includes charges
Payments 0.00 for services relaled to water (or wastewater) service. ¥
applicable. credis and debits for earrection to previously
billed charges are itemzed in this section.

Balance Forward §72.52 + Fees and Adjustments: This section provides detals
Servi 3 3 related to additional charges or adjustments forthe service
ervice Related chafges -05/16/23 to 06/16/2 ”rod referenced. Fees, when appilcable, would include
Water Service 32.27 items such as service activation and late payment charges.
Waler Service Charge 15.00 + Surcharges: Swcharges are used to recover changes
Water Usage Charge {30x $05757) 17.27 fo costs that occur between ratemak h g cyctes. Common

Other Ch 2.25 swcharges incdude Purchased Water, Consolldated
CIALLL L0 . Expenses. Conservation, Intervenor Compensation and
QIP Swcharge Water ($32.27 x 4.49%) 1.45 Payment Assistance.
KRA Withdrawa! Fee {30 x $0.0265) 0.80 st o 1 .
A . iting Unite: Onebiling unit equals 100 galons ofwater
Total Service Related Charges 34.52 used. Iftre meter serving yow prope/ty measures yow water
Taxes 2.06 use in cubic feet or a dfferent unit of measui'e, we convert
Franchise Taxes (§34 52 x 3.000%) 103 the usage fo gallors o make it easier fo understand.
School Distilet Tax ($34.52x 3.000%) 1.03 + Average Daily Use: The gallors shownin the waler
Yotal Current Period Ctmges 36.58 doplet above represent your average daily water use for

the current bitling pertod Tracking the amount of water
you use can help you manage your overall water use from

Total Amount Due ’ $609.10 month to month.

* St have questions? We are hereto help. Our customer
serviice representalivies are available M~F. 7 am.to 7pm.
More information on understardirg yow bill and charges
can aiso be found on our website. See the link befow.

i Para obterwr aglstencia con Ia racicdén de sutactura,
i comunidsese con nuestro Centro de Serviclo al Cllente, de lunea
aviernesde 7 am.a ?p.m.

For nore information abowt yow chames and rates, please visi;
ht ps://awater.convkyaw/r ates

O02BIBI00S672 YC2KTX ETMICE0001 3 (VC214TX00100283802602100
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KENTUCKY (3755503684
AMERICAN WATER
WE KEEP |JFE FLOWING™
Meter Reading and Usage Summary
MoterNo. Measfe Size  From Date ToDale  Previeus Read  Current Read MotarUnits BlllingUnite TotalGalans
| 088701030N 100gal 5/8" | 01/24/2023 |02/14/2023 704 (A) 723(A) 19 19.00 1900
A= Adud E zEdimde 1 Biting Unit = 100 galtons Tatal Galans: 1,900

Billed Usage kistory {graph shown in 100 gallons)

M 1,900 gallons = usage for this pefiod
0 gallons = usage forsame period last year

02 2023
205 — e
2364—— —_—
177 —— 1
18 —
59 - - )
™

Fcd Mar Agr May Juw ! Aud Sep Oct Nev Dec Jan Fed

Account Detail Account No
Service To: 1691 DONELWAL OR LEXINGTON, KY 40511-9051

Prior Billing 211.35
Payments 0.00
Balance Forward 21135
Bervice Related Charges -01/34/23 to 02/14/23
Water Service 96.82
Water Service Charge 15.00
Water Usage Cliarge {142.12 x $0.5757) 81.82
Other Charges 8.37
QIP SischargeWater ($96.82 x4.61%}) 446
'KRA WRhdrawal Fee (142.12 x $00275) 3.91
Total Service Related Charges 105.19
@ Taxes 6.32
Franchise Taxes ($105.19 x 3000%) 3.16
Schaool District Tax {$105.19 x 3.000%,) 3.16
Total Current Period Charges 111.51
Total Amount Due . $322.86

Next Scheduled Read Date: on or about Merch 16, 2023
Account Type:

Residential

Average
daily use for
this period is:

(22 days)

86

gallons

Year o Date Biled Usage: 43,384 gdkons

Understanding Your Bill

Theinformation below defines some of thenewterms you
may find on your bili:

» Service Related Charges: This sectian includes charges
for services related to waler (or wastewaler) selvice. If
appiicable, credts and debits for correction to previously
tilted charges are Remized in this section.

* Feesand Adjustments: This section provides detalls
related to additional charges oradjustients for the service
period referenced. Fees. when applicable, would include
fems such as setvice activation and late payment charges.

* Surcharges: Surcharges are used to recover changes
to costs that occur between ratemaking cycles. Common
surcharges include Purchased Water, Consalidated
Expenses, Conservation, IMervenorCompensation and
Payment Assistance.

+ Biling Units: One bifing unt equals 100 galions of water
used if the meter selving your prapesty measires your water
use in cubic feet or a differend unit of measure, we convert
the usage to gailons % make t easier to understand.

¢ Average Daily iise: The gailons shown in the water
dropletabove represent your average daliywater use for
the cutrent billing periad. Tracking he amount ofwater
you use can help you manage your averall water use from
maonth to month.

+ Stitlhave Questions? We arehereto help. Our customer
service representatives are avaiiable M-F.7 am.to 7p.m.
More Infonnation on understanding your bil and charges
can aiso be found on our website. See the link below.

Para obtener esistencia con la traduccion de su facture,
comuniuese con m:estrq Centro de Servicio alCilente, de lwes
a Viernies de Ta.m. 3 7 Pan,

“For moreinforrnation abot your charges and tales please visit:

ter.comkyaw/raies

0024604836 VG2582E TMIGRONDT 1

{V(G25820010024650202100}
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