
Case No. 2023-00261

COMMONWEAL TH OF KENTUCKY 
; •  : . �. . : :. . . �. . 

BEFOR� TH!= p·ueuc SERVICE COMMISSION 

In the matter of: ' ' . . 
RECEIVED. 

·. (Yourull Name) ) . 
.· . . ·' . COMPLAINANT 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

AUG O 1 1023 

vs. 

(Name of Utility) . DEFENDANT 

COMPLAINT 

PUBLIC SERVICE 
COMMISSION 

The complaint of )]p,j f 1lv�1 � respectfully shows: 
(Your Full Name) 

(a) J.3 v6-� ·a��---
7-�("Mur Fult'Name) 

IIP91 l":l1rve./wA..I D1-, �,,1/4_· 
(Your Address) 

Cb) l<y, 4 m1;: /ta,, k/A. -re 1-· Cd· 
(Name of Utility) 

'1, Ant=:,' tA II) /Jta"e r ii/lo/ l �.J..f 
�,.,,1 .f .fJe/C,/l'r ,f J. t �'..:J"l 

7 (Address of Uti�ty) 

(c) That � :lJ.Ai4_,µAtJ__�-�-�--ff_.L. ____ _ 
((3;SCJibe here, attact,ing additional sheets if necessary, 

HI kl Jt,,./ �vb: ;U. :l1i3, /U(vv� � &tn� �-d 
the specific act, fully and clearly, or facts that are the reason � 

and basis for the complaint.) 

Continued on Next Page 

Kentucky\Jnbf1dledSplrit.com All Eq\lal Clpporlumly Employer M/F/O 



Formal Complaint 

PJJ)' Vm.qb---. . _____ v�·-4 1/(Atri'tbv ik:f�1, IA_. · 

Page 2 of 2 

Wherefore, complainant asks J�;::c _!::u._ �1- ,J -� tiLi! 
(Specifk)a11y s,ate t� desired.) 

_111' kL �-ieq_u__L)Z�U�-· IJ".L_lh..--r-�vL 

��-�,4...L+t(, JL_/J/k;I Ww /21� � � 
�f}"d,d_ � t� �I -� � a,�-/:, 
-�-M& a-,4b,�1..��L /4<--' U/ ��. NuJ lvt-L � 

1-.ulj-_J'M:£ � � 1}-� ·' 
Dated at Lei 1 'l� 'IL 

our City) 

of __ _,(l�L//4�./------' 20 _J_!, 
,r-

-
cJonth) 

(Name and address of attorney, if any) 

, Kentucky, this _,3_1l __ d .ay 

(Your S1gnatut€'} 

Date 

·complaints by corporations or associations, or any other organization having the right to file 
a complaint, must be signed by its attorney and show his post office address. No oral or 
unsigned complaints will be entertained or acted upon by the commission. 

KentuckyUnbrldledSpStt.com An Equal Opportunity Effll)loye, WF/0 



Attachment A 

Kentucky-American Water Company Meter Test Results 
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Andy Beshear 
Governor 

Rebecca W. Goodman 
Secrelary 
Energy and Environment Cabinet 

Comma,weallh of Kentucky 
Public Service Commission 

211 Sower Blvd. 
P.O. Box615 

Frankl01t, Kentucky 40602-0615 
Teleptione· (502) 564-3940 

psc.ky.QOV 

METER STANDARDS LABORATORY 
REQUEST METER TEST REPORT 

[Pursuant to 807 KAR 5:066, Section 15(2)(a)] 
WATER 

CUSTOMER: Bobby Young 
UTILITY: Kentucky-American Water Company 
TEST DATE: 5/8/2023 
TESTING FACILITY: Louisville Water Cormany 

DISCUSSJON: 

Kent A. Chandler 
Cham1an 

Angie HaUO/l 
Vice Chairman 

Mary Pat Regan 
Comrnssioner 

The Division of Inspections (DOI) received a request from the Consumer Services Branch to have 
Bobby Young's meter tested by Kentucky Public Service Commission (Commission) as per 807 
KAR 5:006, Section 19(2). 

On May 8, 2023, Mr. Young's meter was tested by Louisville Water Company, an independent 
third party representing the Commission. Louisville Water Company's meter testing facifity is 
located at 4801 Almond Ave. LouisviNe, KY 40214. Records indicate that Mr. Young's meter was 
f.-st tested by Kentucky-American Water Company on February 17, 2023. (See attachment A) 

FINDINGS: 
The request test was performed in accordance with 807 KAR 5:066, Section 15(2)(a). The meter 
was tested at the minimum flow rate of ¼ gallon per minute ("gpm"), the intermediate flow rate of  
2 gpm, and the high flow rate cl 15 gpm. At  each flow test, the resulting accuracies were then 
compared with the accuracy requirements prescribed by 807 KAR 5:066, Section15(2)(a). 

The accuracy results of this meter were 97 percent at 1/4 gpm, 101 percent at 2 gpm, and 99 
percent at 15 gpm. 

These accuracy results are within the Commission's accuracy fimits for each flow rate. 

REPORT SUBMITTED BY: 

Utility Inspector 
Division of Inspections 
Kentucky Public Service Commission 

Attachments: 
A Kentucky-American Water Company's Meter Test Results 
B. Louisville Water Company's Meter Test Results 

Date: June 15, 2023 



Customer: PSC 

Meter Mfg: Model: 

Neptune T-10 

Test 
Test Rate Quantity 

gal/d 

Minimum cf 

Intermediate cf 

Maximum d 

Louisville Water Company 

4801 Allmond Ave. 

Louisville, Ky 40214 

502-569-3600 

Type: Size: 

PO 5/8 X 3/4 

Flow Rate Start Read 
gpm 

1/4 72406.13 

2 72407.10 

15 72408.11 

Date Tested: 5/8/2023 

Tester: Angela Thacker 

Meter Shop Test Report 

SN#: As Found 
Reading: 72382.10 

88701030 
As Left 
Reading: 72418.05 

Final Read %Accuracy % Accuracy Limits Pass/Fail 

72407.10 97% � 90% ands 101% Pass 

72408.11 101% � 98.5% and � 101.5% Pass 

72418.05 99% � 98.5% and s 101.5% Pass 



Andy Beshear 
Goveffi(J( 

Rebecca W. Goodmcn 
Secretary 

"' 
\ii 

Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

211 SowerBlvd. 
P.O. Box615 

Frankfort, Kentucky 40602--0615 
Telephone: (502) SEi,i.3940 

psc.ky.gov 

J
ETER STAN DAROS LABORATORY 
REQUEST METER TEST REPORT 

[Pu uant to 807 KAR 5:066, Section 15(2)(a)J 
WATER 

CUSTOMER: Bobby Young 
UTILITY: Kentuckv-American Water Comoany 
TEST DATE: 518/2023 I 
TESTING FACILITY: Loulsvffle Water Company 

DISCUSSION: 

Kent A. Chandler 
Chainnan 

Angie Halton 
Vice Chainnan 

Mary Pat Regan 
Commissioner 

The Division ci Inspections (001) received a request from the Consumer Services Branch to have 
Bobby Young's meter tested �Y Kentucky Public Service Commission (Commission) as per 807 
KAR 5:006, Section 19(2). 

On May 8, 2023, Mr. Young'$ meter was tested by LouisvHle Water Company, an independent 
third party representing the Commission. Louisville Water Company's meter testing facility is 
located at 4801 AllmondAve.\Louisville, KY 40214. Records indicate thatMr. Young's meter was 
first tested by Kentucky-Amer can Water Company on February 17, 2023. (See attachment A) 

FINDINGS: 
The request test was performed in accordance with 807 KAR 5:066, Section 15(2)(a). The meter 
was tested at the minimum flt rate of¼ galon per minute ("gpm"), the intermediate flow rate o1 

2 gpm, and the high flow rat of 15 gpm. At each floN test, the resulting accuracies were then 
compared with the accuracy quirements prescribed by 807 KAR 5:066, Section15(2)(a). 

The accuracy results of this meter were 97 percent at 1/4 gpm, 101 percent at 2 gpm, and 99 
percent at 15 gpm. 

These accuracy results are �in the Commission's accuracy �mits for each flow rate. 

REPORT SUBMITTED BY: 

Utility Inspector 
Division of Inspections 
Kentud(y Public Service Commission 

Attachments: 
A. Kentucky-American Water �ompany's Meter Test Results 
B. Louisville Water Company'$ Meter Test Results 

Date: June 15, 2023 



* 1�NTUCKY 
AMEfCAN WATER 

WEl<EEP UFE ROWING. 

Service Addre•a: 

BCBBYYOUNG 
1691 DONELWAL OR 
LEXINGTON, KY 40511-9051 

THANK VO FOR BEING OUR CUSTOMER 

• Want more cc ,enience and less duttei? Try paperless 
billing. We se a, email when your bill is available for 
viewing and in lude an option to pay. It's simple t> sign 
up, just reglstef or rog into My Account at anwater.oom/ 
my account an� make the selection for paperless billlng. 

I 
• Tred of buylnglstamps and writing checks? Enroll in Auto 

Pay and your�I will be paid on time, eve,y time directfly 
from your bank; a<ia>unt. To enroll, register or log on to My 
Account at a"tater.com/myaocount. 

For more information, visit www.kentuckyamwater.com 

VI-your acdx.nt lnfonnatlon or pay your bill 
anylll'lle at www.an,wuter .IXXII/My/lcrounl 

Pay by Pho,.;; Pay anytime a 1-855·748-6066 
•.A -woo, IN ma y'Wltr 

Cuatomef' S.nlce: 'J.800-67M301 
M-F 7:00am to 7:00pn -F:fflergencieG 2411 

I 
KBITUO<'t AMERICAN WATER 
POBOX6029 

CAROl..STREAl., a 00197-6029 I 

* KEN1'UCKY 

AMFRIC.AN WAT[lt 
WE l<EEP UR" ROWIH6. 

S•rvlce to: 1691 OCNELWAL DR 
LEXINGTON, KY 40511-&051 

--
P.O. B0)(91623 
RIWrC)(A. L 618668623 

J,,111" •rl• �Ill ,1, 11111,11· h ·1· Jd1
1

1 1
1

1
11· 111 lh 111 .. IMII 1 

002466 1 AB 0.5>4 02466/002466/004934 9 02 VC2582 001 
BOBBY YOUNG 
1691 DONELWAL DR 
LEXINGTON KV 40511-9051 

Statement 

Account No 

Payment Due By: 

BIiling oai.: 
Service Period: 
Total Gallons: 

Page 1of4 
603765503684 

$322.86 

March 6, 2023 

February 16, 2023 
Jan 24 to Feb 14 (22 Oays) 

1,900 

Account Summary - See page 3 for Account Detail 

Prior Billing: $211.35 
Payments: 

Balance Forward: 

Service Related Charges: 

Taxes: 

Total Amount Due: 

�1134VC2$82ETMIC0000t, 

AccomtNo 

Payment Due By: 

Amount $ 
EnclOsed 

$0.00 
$211.35 
$105.19 

$632 
$322.86 

IVC258:l.00t002-4660102100) 

$322.86 

March 6, 2023 

8d l·1
1·c1hl11111•1111,•11111111 , .. 1. u�l•d11d11nh1•1••• •• 

KENTUCKY AMERICAN WATER 
POBOX6029 
CAROL STREAM, IL 60197-6029 



* KENTUCKY 

AMERICAN WATER 

.K._ AUll0Q.QSE�A 

P.O. Box 2798, Camden, NJ 08101 

�1 I ABO 504 04687/00�7'1J005000 1801 VC2FVA003 

BOBBY YOUNG 
1691 DONEL WAL DR 
LEXINGTON KY 40511-9051 

Dear Customer Young: 

05/11/2023 

For Service To: 
Acoount Number: 
Service Adcress: 1691 Donelwal Dr 

Lexington, KY 40511-9051 

Thank you for your re(JJest to investigate your higher than expected water bill. Your feedback i s  important 
to us and we appreciate your bringing this issue to our attention. 

After reviewing your account and billing history information, we issued a field service order to verify the 
meter reading used to calculate the bill in question. We verified a meter reading of 327 as of 05/09/2023. 

The results of the field investigation align 'Mth the original meter readng. The usage was accurately 
reflected, and your water bill is correct. 

We understand the inconvenience that can occur when you receive a hig1er than expected bill. If you have 
additional questions or would like to discuss a possible payment arrangement for your account, please 
contact our customer service center. 

Also, many leaks are not noticeable but can stilt contribute to unexpected water use. Our website, 
www.amwater.com, includes water saving ideas and a downloadable leak detection kit to help you check 
for leaks. 

We appreciate your business and the opportunity to oontinue serving you, your neighbors and our local 
communities. 

Sincerely, 

Kentucky American Water Customer Service 

Customer Service: M-F 7am to 7pm Emergency: 24/7: 1-80�678-6301 
0047011005300 VC2FVAETM1C0000t (VC2FVA 00,1010101000 

,J)D,1/T ¥..f., 6W 

w f?o o ,..D Tlr,,·, 

www.kentuckyamwater.com 



* K E N T U C K Y  

AMERICAN WATER 

WE KEEP UFE FL.OWING" 

Meter Reading and Usage Summary 

,•age �011> 

007505653667 

Meter No. Measwe Size from o.t.e To Date Pfev10u1 Read Current Read McerUdts BlllngUnlta Tdal Gallons 

64854592 I 100gal J 518" 1 OO/fl ,2023 I 0411812023 J 19 (Al I ,
2

1 <A> 1 108 1 1oa.oo 1 10,800 
A " Actual E .: Estlmale 1 e;1ing Uni = 100 gallons 

BIiied Usage History (graph shown in 100 gadons) 

■ 10,800 galons • usage for this period 
1,496 galons • usage for same period last year 

2022 2023 
295 �- - - - - - - - -- ---------

236 1--- - - - - - - �=====I 

177 ______________ ..,_ ------

118 t---------- ---- ----1 
59 t--- ---...,.------,-------+-1 

1111111 -------r- �----
• May Jl.ft Ju4 Aa'!j Sep Ct.I No• Dec. Jen F.t> M• 14.,r 

Account Detail Account No 
Service To: 1j;91 DONELWAL OR LEXINGTON, KY 40511-9051 

Prior Bllllng 

Payments 

Total payments as d Mar 28. Thank you! 
Balance Forward 

Service Related Charges . 03/17123 to 04118123 

Water Service 
Water Se1vlce Qlarge 
Water Usage Olarge (108 x $0.5757) 

(b Other Charges 
QIP Surcharge Waler ($77 .18 x 4.49%) 
t<RA WithQ-awal Fee 
03/17/23 10 03/30/23 (45.81 X $0.0275) 
03/31/23 10 04/18/23 (62.19 X $0.0265) __ _ 

Total S.-vice Related Charges 

fb Taxes 
Franchise Taxes ($83.56 x 3.000%) 
SctloolDistr; ctTax $83.56x3.000%) 

Total Current Period Charges 

352.16 

-29.30 

-29.30 
322.86 

77.18 
15.00 
62.18 
6.38 
3.47 

1.26 
1.65 

83.56 

5.02 
2.51 
2.51 

88.58 

Total Amount Due • $41 1.44 

TotalGalons: 10.800 

Next Sched�ed Read Date: on or about May 16, 2023 
Accoin Type: Residential 

327 

Average 
daily use for 

this period is: 
(33 days) gallons 

Year to Dale Billed Usage: 56,084 gallons 

Understanding Your Bill 
The Information below cter:nes some of thenew tetm& you 
may find on your bill: 
• Servtoe Related Charges: This -on lnelldet d\argea 

for services raated to waler (or wast�er) setvtce. It 
applicable. aedits int debits for COll'edlon to prevlouetf 
blled ci.rges are lemzed h Ulis section. 

• Fees and Adjustnaents: This s,ec::tiorl pro-1es delalls 
related to adcltlonal charges or ai;1U$hlents for the eel\llce 
period referenced. Fees, when _,.,,cable, WOUid Include 
Rems such as serv.ice activation and lale payment chargee. 

• Sutch•ges: Swdlarges are used to recover changet 
to coats that occur between ratemaklng cydea. Conmon 
ucharges indude Pwchased water, Ccnoldated 
Expenses, Conservation. lntervenorCon'f)ensatlon and 
Payment Assistance. 

• Blllng Unb: One billing WIii equals 100 gallone of water 
used. If the meter � yow property measll'ee yoi.-water 
1118 h �Ible feet or a different unit al measu,e, we convert 
the 1,1;age 10 gallons 10 make II easier to mders-iand. 

• Average Dally Use: The gallons stlO\WI In the water 
droplet above represent your a•age daly water uae for 
fie cwrent bllng period. Tracling the amoll1 of weter 
you use can help you manage yow overall water uee from 
month to month. 

• SUllhaw questions? We are he,e to t-elp. Our euetomer 
serv.ice representaiN·es areavailableM-F, 7 a.m. to 7 p,m, 
More inbrretia, on ll'lderstandilg yourbll and cnargee 
ca, also be found on our website. See fhe link below. 

P•a dltener alltencla eoc1 II 1raduccl(in de tu fact&wa, 
COftUIICIWM con NllffO C..o di &wldo •I Cllentt, df iun•• 
a vlemes de 7 &m. a 7 p.m. 

�ore Information about yow charges a1d rates, please� 
I :!!.!!."·liamwlttr.conlkyawlrates 

_l - - -
001062/'003187 \1Ca0C9 EnAICOOOOI I \VC20C90010010620q03100 
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* K E N T  C K Y  

AMERJ WATER 

WIE KE9 U A.OWING· 

Meter Readln e Summa 

Page 3or 3 
8050057◄TT26 

MetlrNo. From a.tit To Dale ..,.._ Reid Cum1nt Raad 111111,Unu, BMlng Unlts Total Gallons 
64854592 

A• Ac:lullJ E • &llmlee 
1518" 05/1612023 06/16/2023 344 (A) 

1 Bill'1Q tN = 100 galbna 

Blled UHge History (graph shown In 100 gallons) 

■ 3,000 gaUo,,1 J•age for1his period 
� 4.488 gallons • �age1ior same period last year b, l:JI. J ( 

2022 D3 Jt 295 r-------!--------..__---------i---. 
238 -----------
177 i----------+------
118 1------------

59 

Jun J.. Al.ill � Oct Mov o«: Jan Fe Mar At,,t � Jun 

Account D tail Account No. 
SeMCe l'o: 169' OONEl.WAL DR LEXINGTON, KV 40511-9051 - · ·  . . . . . ""·-·· . . _., ___ . . - - . . . .  - . . . 

Prior BIOi 572.52 

Payment 0.00 

Balance orwwd 572.52 

Service R lated Ch•ges -05116/23 to 06/16/23 

,. 

Water Charge 
Wfl.er aige (30 x S0.5757) 

{g Other 

QIP St1 Wtter {$32.27 x 4.49%) 
KRA al Fee . _J����!!5t, _ 

Total Related Charges 
fa Taxes 

Frardli ($34.52 X 3.000%) 
_-·· School. Tax ($34.52 x 3ro>%)._ ·-···- . 

Total Period Charges 

32.27 
15.00 
17.27 
2.25 
1.45 
0.80 

34.52 

2.06 
1.03 
1.03 

36:'58 

$609.10 

374(A) 30 30.00 3,000 
To:aI Ga/Ions: 3.000 

Next Scheduled Read Date: on or abcMj Jwy 18, 2023 
Account Type: Residential 

94 

Average 
daily use for 

this period is: 
(32 days) gallons 

Year to Date Billed Usage: a>, 784 gallons 

Understanding Your Bill 

lhe lnfo,matfon below deftnea some of the new terms you 
may find on your blll: 
• Service Related Chargn: Thia secllon includes cnirges 

for lelVICeS related to water (or wastewater) service. If 
appllcable, c,edta and debits for (Xlffectlon to prevtouely 
blled charges are Itemized In Ille section. 

• Fees and Adjustments: ll'is seclfOn provides c:tetala 
related to addlUonal cnargn or adjmtmente for the 1ervtce 
period referenced. Fees, when app1lcable, woud lncllde 
Items such • service acdvatlon and I ate paymert chai·ges. 

• Surcharges: S11ct11rgea are used to recover changn 
to coats that ocwr bet.wen ratemaklng cydn. Common 
uc:narges Include Purchased Water, Consolidated 
Expenses, Conaervallon, Intervenor Compensation and 
Payment Assistance. 

Billing l)ifls: One tllllng ll'II 941111s 100galonsofwater 
used. lflhemet« seotng yoc,rpropert)'meaN'tf your v.eler 
use In alblc W or a dtl'erert unit or meaue, we convert 
lie usage to galons flO make II easier to understand. 

• Average Dally Use: The gallons lhown In 1he water 
a-oplet above represert w,ur average dally water use for 
the anent blllng per:od. Tracking the amount of water 
you uae can help you manage yol!r overal water use from 
month 1D month. 

• SIi have questions? We are here to help. Our cualomer 
service repreaentatf't(es are avalable M-F. 7 a.m. to 7 p. m. 
Mere lntarmedon on llld•atandlng Y(III" bill .-.d ctwges 
can •o be found on OIi" website. See tile link below. 

P•aobttnlfr ailsr.tncfa eon 11 trlducd6n d1su factura, 
con,n1.-se con ....«,o Centro dt St1wltto al Clente, delunn 
• vlemN dt 7 1.m. a 7 p.m. 

Fer ffl0l8 Jn1i0ffll811on about yourchaives and r•es. please visit: 
ttt�tllm«M«.GOfJ!:$YW!atH 

l_ ____ _ 

i 

., 
00283G'll0!5672 VC2KlX ETM1COIXl)1 1 (IIC21<lX 001�100: 



* K E N T U C K Y  

AMERICAN WATER 
WI! IEEP UFER.OWINQ· 

Meter Readln and Usa 
Mew No. Meaure 

088701030N 100 ga& &8" 01/24/2023 02114/2023 704 (A) 

A .. Actual E. Ealinale 1 Bllng Um • 100 O-lona 

BIiied Usage History (graph shown In 100 gallons) 

■ 1,900 gallons • \age fa- this period 
& 0 gallons= usage fot same per.od last year 

2022 ! 2023 
295,--_______________ _.,,_,.. __ _ 2361------------------'-
177 L 
11a 1-1 --------------- -I 
se ... 1 -----

Allg $4,p 0d Now 

Account Detail Ac:count No 

-

Dee Jan Feb 

Service To: 1691 DON:LWALDRLEXINGTON,KY 40511-9051 
Prior Blfllng 211.35 

Payments 0.00 

Balance Forward 211 .35 

Service Related Charges • o 1 /24123 to 02/1.,23 

Water Service 96.12 
water SeMce Cha,ge 15.00 
Weter Usage Chaige (142.12 x $0.5757) 81.82 

{0 Other Ch•ges 1.37 

QIP Surc::t,erge Water ($96.82 x 4.01%) 4.46 
. _ _ __ KRA WllhdlJlwalFee ... -.••• �l142.1?21 $0.0�§l . _______ _3.9t 

Total Service Related Charges 105.19 

fb Taxe• 8.32 

Franchise Taxes ($105.19 x 3.000%) 3.16 
····-- �ool District Tax (S105.19 x 3-000�1 _ __ _ ----·--�J.6 

Total Current Period Charges 111.51 

Total Amount Due .. $322.86 

llletarUnb 

723 CA) 1G 

alllfllUl\1111 

19.00 
To1al Gallof'la; 

Page 3of4 
6037Sl!5038M 

1,900 
1.900 

Next Scheduled Read Date: on or about March 16, 2023 
Accaunt Type: Resldendel 

86 

Average 
daiy use for 

this period is: 
(22 days) gaUons 

Year t> Date BUled Usage: 43,384 gallons 

Understanding Your Bill 
The lnforatlon M«-detlntts some oftlle new hHnts you 
ntay find on your blll: 
• SeMC& Relalld Charges: lflia ledlOn w::tudes cl11rges 

for Ml'Vieea related toweter(orwast...,.)se,vce. f 
.ilcatlie, credlla and debb fat a>n9df0n to prevloUsly 
bllled charges are llemlted In 11\la 9ktlOr\ 

• F•• andA-tmentl: � 88Citlof1 provides details 
related 1D addltlonal dlarges or acluatmenls for the se1vlce 
perllod referancec1. Fees. wtlWI IIIPlcablt, wotii include 
Items IUdl • ser"lce acf-letion and late payment charges. 

• Surcharges: SUrdarges are uaed to ra:over changes 
to ca.ts that OCCII' between relemak� cydea. Common 
NCflarges Include PurchMed waw. ConacUdaf8d 
�. ConleMlilan. lntlnlllnor Compensation and 
PaymantAallatsu. 

• lllllng Units: One blllng Id ..- 100pllo,ls of water 
uNd fftheme4er � �� mlUlftl y,,ur WIiier 
uae In cubic feet or ad._.. lrit of fflUSll'e, we convert 
the uaage to gallons to ffilke lt __, to 111\deratand. 

• Average DIIIJ Uae: The gallOna Shown In the water 
drc,plet above 111Pfesent your--. cta.ly water use for 
the Clffllnt bUllng petlod. TracklrQ theemount cl water 
yau uae can help ,ou manage your overall water use from 
mcnth to month. 

• S111 hive CJleatlonS? We are here to help. our (:UstClffler 
service repreMntatl¥ea areavatable M-F, 7 a.m. to 7 p.m. 
Mate lnfolmalfCIII on...,..�-p, lllll and cliarges 
can also be bind on our wabllte. see lhe link belooV • 

., .. 0UlflW _........,.,..,. lrliidUc:d6n de au1adu,., 
�c:011 nutlaJO centro dt S4lffldo IIIClenbl, dtlUntl 
avlefflNdl7aJ11.a7p.a. 

For mo1e lnfonna11on about y01r charges and rates, please visit: 
l:llpsi{/a,gwater.ogmJkyawiraaes 

� VC2e8Z ETMICOOOO 1 1 l'/C2Sll200100U86020211JO) 



Page 3 ore 
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PIWVlou• llad CumintRNcf ••-rUnl&s &ming Units Tot■IGlllons 
6'854592 100ga 5nr 03117/20'i3 04/1812023 19W 

A = Actual e = Estimate 1 BIiiing Unit " 100 91llons 

BIiied Usage Hl

t

(grapb shown In 100 gallon•) 

■ 10,800 gallons usage for this period 
� 1,496 gallons = , e f01· ume pertiOd last year 

295 
236 
177 
118 
58 -""' . . 

Ma, 

> _. � , 
Jun .a,t 

� .. -
Alla S4!p Oct Nov 

2022 2023 

I --
l 

� ! 
-

..... 
Dea Jen FIii> Mar • 

Account Detail Aooount No. 

Service To: 1S91 DOIIElWALOR LEXINGTON, KY 40511-9051 
352.16 

--29.30 

_ __ __ _!otal P.• IS• of Mar 28. Toark ru _ ________ -29.30 
Balance orw•d 322.86 --------- -

WaterSe ice 
Water Se Olarge 
Water U• Charge (108 x S0.5757) 

�0 OlherCh 
I 

es 

QIP SUrcl\f e wat« ($77.18 x4.49%) 
KRA Wlthd al Fee 

77.18 
15.00 
62.18 
6.38 
3.47 

03/17/23 t 03/30/23 (45.81 X $0.0275) 1.26 
03/31/2�_ 04/18/23 _ o,;::{6""-2'-'-.1.;:;..9x_so.o=_2_ss ... , _____ 1.;;..;:.6�5 

Total Se Ice Related Charges 83.56 

fb Tax• 5.02 
Franchise axes ($83.56 x 3.000%) 2.51 
School Dia ctTex $83.58 x3.0QO% ___ --·--·-···- 2.51 

Total Cu t Period Charges 88.58 

Total Amo $411.44 

127(A) 108 108.00 10.800 
Total Galons: 10,800 

NextScheduled Rud Date: onorab011tMay 16, 2023 
Account Type: Re&ldenUal 

Average 
daily use fa 

this period is: 
(33days) 

327 
gallons 

Y•r lo Date Blfled Usage: 58,084 gallons 

Understanding Yotr BIii 
The Womalon below delln•.,.. of ttle new tlffll• you 

· mey find on your bll: 
• Serva Retated Cltllrgn: TIiis �-tldud .. ohar1ft 

tc,r 881Vlcn '91nd towetllf (Or wait.-,.) N!Vlce. If 
applcal>Je, c:r.dll:& end debits for eo,redlon to p,evtou-, 
bllad chllfDM ent llmlnd In lhla sedkln. 

• FNI andAdJU511Msa; Thia �fl"JllldH detlll• 
Nfatec:t to additlonlll ctia,-gea« 8\1� llor th• ••w• 
period referenced. Fee,. wflerl•pflcallfe. would lndude 
rt.ma audt ea HMce acliYa11on and tale payment ohs .... 

• surcharges: SU'cha,gea se used co rec:ov« otangee 
to costs Chat occur betwNn rat�g cyclel. Common 
.,rchargee lndude PUrchaaed waw, Conaoldeted 
ex,,en..., C.C.-�atiun, I� Contp911181lon and 
Pe,ment A11re1M-... 

• llllng Units: Oneblllng unltequall 1ooga11on, of weter 
used. If lhemerer ,emng yow-"""""'11'1'1811UfW your waler 
we ln�reetcwa �unld,,...,., we COftVert 
lh•usage togaliofts IO mll(e it....,to 1n:lefSlend. 

• Average DldlJ Use: The Qalafta llhown In b waler 
drOplet abow ,..._ your average dally wlltr UM tor 
ttle eum1e1t blllng pemd. Tracking 119 amount of wetar 
you uee can help you manaee your overall w11er uee ftorn 
month to month. 

• SI■ heve questions? we are here to help. OIi' cuslomer 
aervice 18111'fletl18IMI ere8'1811eble r.u:. 7 a.m. to 7 p.m. 
More informlllon ort undelfflllldilg your blland charges 
canalso be found on our webtllte. See lhe llnk below. 

f'•eofllenlw ...... AdllCOll ll�de■a fac111n, 
� COii ,,.....,C..Odes.ntdo llellenfll, deftllle9 
a vllmN • 7 a.in. a T '·"'· 

f---- - ------· · ·· · · - · -- - ----- -· . -
For mo,e hfcrmatlon about yoll' c:halges and retes, please visit: 
bUPl;/JamwJI« ooffl/kyllw/rates ,. 

001"'2,QlSIS 7 VCxx::t ETI.A1C00001 I (VC:IOCQOOIOOIOll:IOro.1100, 



!eatum Amerlgn W,tsr • !;yst""' Mehr 1'.18 Fp[m BENCH 2 tsL!".l On!X, 

cuSTOMER NAME: Bobby Young ACCT ----------
SERVICE ADDRESS: 1691 Oonelwal Dr PREMISE , 9120066636 

METERSIZE: 5J8" NUMBER: 88701030 OAlE: 2/17/23 

RAST TEST IEADINGS 

�.ll!l!.tl. Test GPM &dl:..Bm flnJI RU!t � .Blal!!Wf�g 

lifl.� 1/4 723.7015 723.71 13 98 2�2i:lm2i 

!,CF /ME� 2 723.7113 723.7214 101 
:Hl-:i"-lQL:Z� 

1�1.LtmiH 15 723.7214 723.8209 99.5 ll�Y!!,,:i2'. 

f IE ANYQE THE TUD AIQ\IE Mt NQT WITtlN THE IIEWlltEQACCURAcy UMIIS ]HEN MDtlB 
_ IHIING IS BEDUIBEP IElOW 

SECONDTESTREADWGS 

Flow" of c.apacltv L Volume L Ia! GfM Adi. Read final Read � "Accuracy 

mi _ ____./..._.._1-=CF_h,..,.aN= 

:ZP7' I t CF I MEO 

]S� I 10CF / ttGH 

First Test Serie� " Average: _99_.5 ___ Second Test Serles "Average: __ _ 

less Standard: 12mi Equal " of Error: ___ Fast:___ Slow: __ 

Before Test Reading: 0723. 70 After Test Reading: 0723.82 

CustomerWitness? Yes: V No� ..J"'"ae. ,,1/"y e 

\ 1F "OF ERROR IS GREA:rER THAN 2K,. COWlETEAPPROPRIATE SECTION BELOW. 

length of time error Is known to have existed: _______ _ 

FAST METER basis for refund: ____ Amount of refund: ___ _ 

SLOW METER basis for additional BIii: ___ Amount of additional 8111: 

9S2i:;101" 

98:51':J0LS� 

98,ffi-101,S� 

comments: Meter could not be data logged because it has an old model MIU. 
Meter passed bench tesl 

Copy To: ______ Disputes: _Custornet Advocacy Meter Tech: E · Mosby 



* K E N T U C K Y  

AMERICAN WATER 

WE KEEP LIFE A.OWING"' 

Service Ad«ess: 
BOBBY Y OUNG 
1691 O ONELWALOR 
LEXINGT ON ,  KY 40511-9051 

THANK YOU FOR BEING OUR CUSTOMER 

Important Account Messages 

• Want more convenience and less clutter? T1y paperlless 
billing. We send an email when your bill ls available for 
viewing and indude an opti'on to pay. l's sinpe to sign 
up, just register or log ilto My Account at amwater.com/ 
myaccount and make the selection for paperless billing. 

• Tred of buying stamps and writing checks? Enroll in Auto 
Pay and your blll will be paid on tine, every time directly 
from your bank account. To enroll, register or bg on to My 
Account at amwater.com/myaccount. 

For more information, visit www.kentuck yamwater.com 

□ 

0 

[8l 

View your account Information or pay your blll 
anytime at www.amwater.c:oWMyAccount 

Pay bY Phone·: Pay anv1ine a 1-855-7 48-6066 
"A conv6nli!nce fee msy iJIIP/y 

Cuatamer Service: 1 800-678·6301 
M-F 7:00am to 7:00pm- Emergencies 2417 

KENTUCKY AMERICAN WATER 
POBOX&029 
CAROt.STREAM, I. &0197-6029 

Statement 

Account No. 

Page 1 Of 4 
6037565036&1 

,-----r.i.'!-lm!-!ml�--------$-322.861 
March 6, 2023 

Billing Date: 
Service Period: 
Total Gallons: 

February 16. 2023 
Jan 24 to Feb 14 (22 Days) 

1,900 

Account Summary - See page 3 for Account Detail 

Prior Billing: $211 .35 

Payments: - $0.00 
Balance Forward: - $211.35 
S ervice Related Charges: $105.19 
Taxes: $6.32 
Total A mount Due: - $322.86 

• Please return bottom poition withyovrpayment. 00 NOT send cash Retain upper portion for yo.ir records • 002a'll0e93• VC2582 ETMICOOOOI 1 (VC25B2001002'6601o.?1CIO} 

* K E N T U C K Y  

AME RICAN WATER 

WI! ICl!l!PUR AJlWIHII' 

Service b: 1691 OONELWALDR 
LEXINGTON, KY 40511•9051 

P.O. BOX 91623 
RANTOVL, IL 61866-8623 

lrlll111r1·1d11
1
1 1111 1111MrMtl1 111 11 11-u1ll11IH 1· lh1 

002466 1 PB 0.504 02466/002466/004934 9 02 VC2582001 
BOBBY YOUNG 
1691 OONELWALOA 
LEXINGTON KY 40511--9051 

Account No. 

Payment Due By: 

Amount $ Enclosed 

$322.86 

March 6, 2023 

1 11ll·11•1
1hl· •111•111 1r111 11 , .. , .. l,llld01h1 1111 I d11•1••111 

KENTUCKY AMERICAN WATER 
PO BOX 6029 
CAROL S TREAM, IL 60197-6029 



Messages from Kentucky American Water 

• Cloudy or "milky-looking" water Is caused by dissollled oxygen 
and poses no health risk. Dissolved oxygen In water ls most 
evident during winter months when the water temperature is 
the coldest. Cold water absorb& more air out of the atmosphere 
than warm water. When cad water enters the Internal plumbing 
system of a structure, it warms up to room temperature. This 
warmer water cannot hold as much dissolved air. but because 
the water is under pressure within the plumbing system's pipes, 
the excess dissolved air cannot escape until the water flows 
from the faucet. The result is cloudy water when the faucet is 
Initially turned on. If cloudy water does not clear up within a 
few minutes. please call us at 1-800-678-6301 or contact us 
online using the Water Quality Inquiry option via your My Water 
account. 

SERVICES 

Go Paperless: Save tln-e. Saw money. Sign up fa Paperless BIiling 
and Auto Pay on MyWater at amwater .com/mywater. Net registered? 
Log in and be sure to have your accolllt number hardy. 

Water Quality: � take water quality seriously. When it comes to 
complying with federal drinking water standards, we consis1en11y score 
better than 1he incl.lstry awrage. For a copy of 1he annual water quality 
report foryoi, area, llislt kentuckyamvater.com Under WaterOualit}( 
select Water Quality Reports. 

H20 Help To Others: This program helps low-Income customers 
who qualfy vMl their water bils. Fa more hforrnation, visl 
kentuckyamwater.com lnler Customer Service & Biling. select 
Customer Assistance Program 

Tt.m off the water Yttlile yo� 
brush your teeth and save up 
to 2.5 &allona per minute. 

EXPLANATION OF OTHER TERMS 

Page2of4 

Payment by Check: Paying b'f check autholizes Alnerican Water � serld 
lhe lnfonnation from your check eleeU'Cllitaly to your t>ar,c fa payment 
lhe l!Msadion will appear en yow bank statement. Tlle physical eheCik 
will not be preaerited to your flnarm instl1utio1 or relumed to you. 

l!�lmated 8111: TI1ls occllS when v,e are unable to read the water 
._. meter. Your unge fran the same bilJing per'od the r,rior year is used to 

calc&Jate the Qtirnated bll. Tte next actual meter reading correcis any 
01.er or under •stimates. 

Disputes: If you ha11e questions or oon1]1aints about yoi, bll, please 
call us Et 1-800-678-6301 before the due date. If your bil is unusually 
high, II flll¥ Indicate lhat there Is a leak in yoi, �umbiflJ. For tips on 
ho.v to detect leaks and use waterWisely. visit us online. You·1 find 
helpful tools under the Water Information menu. Ellel'y d'op coutsl 

Rates: A detailed listing of charges lhat make up your bll (or a copy 
of yoi, tariff) le available t¥ contacting Customer Service. I/isling us 
at kentuckyamwater .com. orby visiting our cust.omer lobby at 2300 
Richmond Road In LexillJlon any�ime between 9 a.m. to 4 p.m . •  
Monday 1hro�h Friday. 

Correspondence: Please send wri tten correspondence lo PO Box 
2798. Camden, NJ 08101. Be sure to include your name. acOOlllt 
nlffber. service address, matilg actlress and phonenunt>er includng 
area code. Please do not send corresponderace with your payment, as 
ii may delay processing yoi, payment and c«respondence. 

H20 IELP TO OTHERS PROGRAM - lend a hand to customers ill need 

0 rm adding a one time contribution of $ __ __ wilh my payment. 

O I'd like b add a recurring contribution to each bill of $. ___ __ . I understand this amount will be added to eaeh bil. 

Address Change(&) 

Name 

Address 

City 

Slate 

t L -
Phone Number 

E-mail Address 

Zip Code 

0 Mot.le Nunber 

Other ways to pay your bill 

� Auto Pay -
Save time and money. 
Enroll in Aulo Pay, and 
yourbill win be paid on 
time,e11e1ytime, 
direcay from your 
bank account on the 
due date. No 
stamps required! 

D Online -
With My Account, you can 
pay your bill 811'jtime, 
anywhere. Registration Is 
fast and easy. VISI 
www.amwater. com/MyAccOUlt 
or pay without registrc:tion at 
www .am.vater. COnYbllpay (fee 
may aPP1y� 

t In Person 

We ha11e 
agreements wlh 
sewrar aulhoriized 
payment locations in 
our se,vlce areas. 
Visit our website to 
find one near you 



* K E N T U C K Y  

AMERICAN WATER 

WE MEEP UFE FLOWING· 

Meter Readin and Usa e Summa 
Meter No. Measure Stte From Date ToOate Previous Read current R.ad Meter Units BIiiing Units Total Galon• 

64854592 100 gal 5/8" 05/16/2023 06/16!2023 344 (A) 
A ;& Achlal E ;& EsUmale 1 Bill'l9 Unil = 100 Qalons 

Billed Usage History (graph shown in 100 gallons) 

■ 3.O0Ogallons • usage fa this period 
4,488 gallons • usage for same period last year 

2022 2023 

295�- - - - - - - - --

236 
177 1------------....;.._ 

118 t--------
59 

Jun �• J\ull Sep Oct No,, Oec: J&n fell Ma, APr May .bl 

Account Detail Account No 

Service To: 1691 DONELWALOR LEXINGTON, KY 40511-9051 
Prior Billing 572.52 

Payments 0.00 

Balance Forward 572.52 

Service Related Charges -05/16/23 to 06/16/23 

Water Service 32.27 
Water Service Cha"ge 
Water usage Charge (30 x $0.5757) 

% Other Charges 
QIP SJrcharge Water ($32.27 x 4.49%) 
KRA Withcl'awal Fee (30 x $0.0265) 

Total Service Related Charges 

ft) Taxes 
Franchise Taxes ($34 52 x 3.000%) 
SChool Olistllct Tax ($34.52 x 3.000%) 

Total Current Period Charges 

Total Amount Due • 

15.00 
17.27 
2.25 
1.45 
0.80 

34.52 

2.06 
1.03 
1.03 

36.58 

$609. 1 0  

374 (A} 3) 30.00 3,000 
Total Gallo/$: 3. 000 

Next Sched•d Read Date: on Ol abw J� 18, 2023 
Account Type: Residential 

94 

Average 
daily use for 

this period is: 
(32 days) gallons 

Year to Date Blled U;age: 80,784 gallons 

Understanding Your Bill 
The Information below defines some of the new terms you 
may find on yourblll: 
• Service Related Charges: This section includes charges 

for service; related to water (Ol wastewater) service. r 
applicable, credh!i and debits ftt correction to pre-.1ously 
billed charges are ltemzed In this section. 

• Fees and Adjustments: This section provides detals 
related to acifitional charges ex adjustments fOlthe service 
perbd referenced. Fees, v.tlen appllcable, would lncude 
items such as servic.e activation and late payment charges. 

• Surcharges: Surcharges are used to recover changes 
to costs that occw between ratemaklng cycles. Common 
swcharges include Purchased Water. Consolldated 
Expenses, Conservation, Intervenor Compensat-ion and 
Payment Assistance. 

• Billing Units: One biling unit equals 100 galons of water 
used. lfthe meter serving your property measures your waler 
use in cubic feet ex a dfferent unit of measure, we COIM!ft 
the usage to gaAons t> make it easier to understand. 

• Average Daily Use: The gallons shown in the water 
ctoplet above represent ypur average daily water use for 
the cwrent billing period Tracking the amount of water 
you use can help you manage your overaA water use from 
month to month. 

• Stl II have ques tlons? We are here to help. Our customer 
servli ce rapresentath(es are available M-F, 7 a.m. to 7 pm. 
More information on unclerstandill! your bill and charges 
can also be found on our wemite. See the link below. 

Pn dltenl!r a.latencia con la tradUc:cl6n de IMI tac:tura, 
com1.11fqueae con nuntro Centro de Servlclo al Cllante, de lune, 
a vtemes de 7 a.m. a T p.m. 

Fex more information abw yox charges and rates, please llisit: 
J hlos://a!I!Waler.oomlkyaw/r ates 

002838IOOS672 VC2KTX ETMtC00001 1 (VC21<TX001002�02100 
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* K E N T U C K Y  

AMERICAN WATER 

WE KS.P IJR F1.OW1NQ· 

Meter Readin and Usa e Summa 

Page3 of  4 

603755003684 

MeterNo. Size From Date To Date flre11lou& Read Current Read MeterUijts BllllngUnlts TcnlGalons 
O88701O3ON 1OOgal 5/8" 01/24/2023 02/14/2023 704 (A) 

A" Adu81 E = Eltimlie 1 Bi ling Unit " 100 gallo"& 

Billed Usage History (graph shown in 100 gallons) 

■ 1.900 gallons : usage for this period 
o gallons= usage forsame period last year 

2>22 2023 
295 - -- - -- - -- - -- -------

236t-L ____ ________ _ 
177t--�---------------�-
118 ----------------

59 i-----

Fd> Mar Afl( Mar Jun Jul Aug Sep Oct Nov Dec; Jon Feb 

Account Detail Account No 
Service To: 1691 DONELWAL OR LEXINGTON, KY 40511-9051 

Prior Bllllng 

Payments 

Balance Forward 

Service Related Charges �01/24/23 to 02/14/23 

Water Service 
Water Service Charge 
Weier Usage Olarge 'b Other Charges 

(142.12 X $0.5757) 

QIP SU'chargeWater ($96.8:l x4.61o/o} 
KRA Wlhdrawal Fee (142.12 x $0.0275) 

Total Service Related Charges 

q, Taxes 

Frandlise Tal'.es ($105.19 x 3000%) 
_ _ Sd1ool District Tax ($105.19 x 3.000%) __ 

Total Current Period Charges 

211.35 

0.00 

211.35 

96.82 
15.00 
81.82 
8.37 
4.46 
3.91 

105.19 
6.32 

3.16 
3.16 

111.51 

Total Amount Due • $322.86 

723(A) 19 19.00 1,900 
Total Gallons: 1,900 

Next Scheduled Read Date: on or about March 16, 2023 
Account Type: Residential 

86 

Average 
daily use for 

this period is: 
{22 days) gallons 

Year to Date Stied Usage: 43,384 gl!llons 

Understanding Your Bill 
The Information below defines some of the new terms you 
may find on your bill: 
• Service Relaled Charges: ThiS section includes charges 

for services relaled to water (or wastewater) seIvlce. If 
applcable, credls and debits fer caredlon to prevte1.1sly 
billed charges are itemized In this section. 

• Feesand Adjus1ments: This section proVides detalls 
related to additional charges orad,iustrnents for the service 
period referenced. Fees. when applicable, woUld include 
Rems such as service actlvallon and late paymert charges. 

• surcharges: Surcharges are used to recover changes 
to costs thal occur between ratemaldng cycles. Common 
ucharges include Pl6chased Waler, Consolidated 
�xpenses. Conaervailon. IrtervenorCompensalion anci 
Paymert Assistance. 

• Biting Units: One tlillng unt equals 100 galons of water 
used. IUhe meterseIving your property measures your water 
use in cl.lb� r.et or a different unit of measure, we ainvert 
1he usage to galons to make I •sier to understand. 

• Average Daily Use: The gallons shown In the water 
droplet above represert you, aYlt'age dallywater use for 
the currert billing period. Tracking the amourt ofwater 
you use can help you manage yC1.1r overaD water use from 
morth to morth. 

• Still have questions? We are here to help. Our customer 
serviice iepresentatives are avaDatlle M-F. 7 a.m. to 7 p.m. 
More lnfonnation on understanclng your bll and charges 
can also be found on our websle. See the link below. 

Para abterw aalstenda con la •aducc:16n de au fectlft, 
COll'lt.-ilquen eon nuestro Ce•o de Servldo al Clente, de lun•• 
a viemes de 7 •• m. • 1 p.,n. 

For more inforrnation abcu your charges and ciites Please Visit: 
tjlps;/lamwater.oomlkyaw/rates 

002<461&1lX),(936 VC2582ETM1C00001 I (VC25820010024660202100) 
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