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PUBLIC SERVICE
May 3, 2023 COMMISSION

To Whom it May Cancerx

My name 8 Vicki Ansenmet and | live el 2 10 Boone Steelin Berea, Kentucky. | am
fling this complairl against Dalla Natrsl Gas Co,

| have been recsiving winter heating assistance with Delta Gas Ca. fram Kentucky River
Foothilis forthe past & years, The prabcolhas always been that ance eligibilty for the
LIHEAF program has been mel in lerms aof low incomae, | wotd wait untll | received the
*Final Natice Prior to Disconnedion.” At that time I could go the Kentucky River
FooBuis office and they would miake whateverpay neni Iwas eligibie for directly 1o

Defta Gas Ca.

This year, howaver, Daltadid nol send me any Firal Disconnect Natce. Whilethis is a
dlessirig N some ways, it prevented mefram being eligible for the LIHEAP 9rapram
becsuse n order o process any fimding for me Ky River Foothilis REQUIRES that
disconnect notice, | am faxing today (by fax, his form & submitted separalely anline),
cookes of my Defa bills baghining in Noverrber 2022 and ending in Apll 2023. My Aprit
bills shows a balance of $377.86, And it is atso claarf om the bills that | never recsived
LIHEAP assistance (I did receive HEA assislance but lwas eligible far both).

| calied the Dela office in Berea severat limes, usually twice a week, and spake with a
waman at the ot desk named Wendy every ime. She loid me thal she did not knaw
why Della was nol sending aul Final Nalices this winter. Sha nfavned me that the
company hed been purchased by anather company recenlly and they were nat following
the usual pratecol with sanding aut Final Natices. She said she had spoken 10 her
supervisor and there was nalhing lo be done. {She suggesied that [ gelan a payment
pian 1o avaid getting disconnected)

Everyweex | called af Jaastiones lo ask ¥ afinal notice had comethrangh. Wendy lold
ma that I should ge Inta KY River Faothi# affices and by withaut the Natice. On
February 28 1dd just that ang wss told #iat thay could nol help me without the Frnal
Notice (I am Inctudng In faxed malerial an emal fiom Foolhills slating this),

1 am noat eligible for Saciat Securfly dus 10 being a mather at hame In a faregn counlty,
mamad o a fore igner, worked far academic Insitulions and was unaware thal (hey

were noi taking out Sacral Secunty frommy check.
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(Name of Ultility)
DEFENDANT

COMPLAINT

The comptaint of _M Qaez ng.ﬁv’ mcf_‘tresgec;[ully shows:

{Your Full Name)

(a) __U A Q_'\.a Q"‘lse;_me“r

(Your Full Name)

__dlo Beone SF F%crc’aTH\“ S

(Your Address)

(®) ‘Dcum N achevel 649 Co.

(Name of Utility)

Yo. Be.y 9o .T/ﬁerﬂx,KLj 4043

(Adefress nf Utility)

(c) That: SE_L Q%a;b c:‘

(Describe hera. attaching additiona! sheets'if necessaty,

the specilic act, fully and clearly, Or facts that are the reason

and basis for the complaint.)

Continued on Next Page
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Formal Complaint
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Wherefare, complainant asks

(Specifically state the relief desired. )I

6me_.n Tt (Dcl'zn Sgoc e % (oo
Keweed gy Bl baleoe 2l 8333.60,
b _am  slive #2320 Lrcom
Delluo U weuld ke 4o muen 8)00

Ahat T cereioed %@_m_ifg, E;LEL)\@Q
(_ inu_r'(_‘i:'-- 6(0 Wl p-—'

Dated at __?ggg:m___ ., Kentucky, this _éL_day
|

(Your City)
of % 2023

N oL, st
(Vaur Signature *)

(Name and address of attorney, if any) Date

"Complaints by corporations or associations, Or any other arganization having the right to file
a complaint, must be signed by s attorney and show his post office address. No oral or
unsigned complaints will be entertained or acted upon by the commyssion.
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Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40602

May 3. 2023

To Whom It May Concern:

My name 1s Vicki Ansermet and | live at 210 Boone Street in Berea, Kentucky. | am
filing this complaint against Delta Natural Gas Co.

I have been receiving winter heating assistance with Delta Gas Co. from Kentucky River
Foothills for the past 5 years. The protocol has always been that once eligibility for the
LIMEAP program has been met in terms oflow income, | would wait until | received the
“Final Notice Prior to Disconnection.” At that time | could go the Kentucky River
Foothills office and they would make whatever payment | was eligible for directly to
Delta Gas Co.

This year, however, Delta did not send me any Final Disconnect Notice. While this is a
blessing in some ways, it prevented me from being eligible for the LIHEAP program
because in order to process any funding for me KY River Foothills REQUIRES that
disconnect notice. | am faxing today (by fax. this form is submitted separately online},
copies of my Delta bills beginning in November 2022 and ending in April 2023. My April
bills shows a balance of $377.66. And itis also clear fromthe bills that | never received
LIHEARP assistance (I did receive HEA assistance but | was eligible for both).

I called the Delta office in Berea several times, usually twice a week, and spoke with a
woman at the front desk named Wendy every time. She told me that she did not know
why Delta was not sending out Final Notices this winter. She informed me that the
company had been purchased by another company recently and they were not following
the usual protocol with sending out Final Notices. She said she had spoken to her
supervisor and there was nothing to be done. (She suggested that I get on a payment
plan to avoid getting disconnected).

Every week | calied at least once to ask if a final notice had come through. Wendy told
me {hat | should go into KY River Foothill offices and try without the Notice. On
February 28 | did just that and was told that they could not help me without the Final
Notice (I amincluding in faxed material an emall from Foothills siating this).

I am not eligible for Social Security due to being a mother at home in a foreign country,
marred to aforesgner worked for academic institutions and was unaware that they
were not taking out Social Security from my check.



Iam 70 years old, a single female, and have an income of about $600-650/month (I am
faxing a letter from my bank that states the monthly amount that | received in January of
2023, a statement from the bank which Foothills uses to determine my eligibility). A
table stating eligibility requirements for LIHEAP is also included in the faxed materials. |
would have clearly been eligible for the amount of $400 given my income. | spoke with

Cecily Sears at Kentucky River Foothills yesterday and she gave me the LIHEAP winter
table to help in my explanation here.

The LIHEAP program ended on April 1, 2023 and | (finally) received a Final Notice from
Delta on April 10. ThatNotice is included in the faxed material | will send today along
with this form. That Final Notice showed | had a debt balance with Delta of $377.60 and
the amount that | would have received from LIHEAP/Foothills would have been
approximately $400.

At that point | called Wendy again and she said | needed to speak to the Delta
Corporate office in Winchester. | spoke with a woman by the name of Denise and she
said she did not see a problem, that it was too late now and we could not go back in
time. She said that | had received some assistance and there was nothing to discuss.
She advised me to go to the churches and see if | could get help from them.

I did so, and a church group called BUURR immediately sent $100 to Delta. | called the
Berea office of Delta and asked Wendy for copies of my bills. | had told her previously
that | was advised to take the matter to small claims court {but of course | do not have
the funds to pay for that). She told me that if | was going to take the matter to small
claims court she may not be able to provide me with copies of my bills. She did, in the
end, send them to me.

She also told me that Delta had decided they would give me $100, and that would leave
me with about a $200 debt to Delta which | would need to pay off within 4 months
(about $50/month). | told her that since | would have to be paying my usual monthly bill
| would not be able to afford to pay that amount in addition.

So | am writing to appeal to you for help with this issue. | cannot believe itis legal for a
utility company to block someone in need from getting assistance which they are eligible
for. | was not asking Delta for any kind of assistance at all. | was only asking for the
Final Notice. | had been told by Wendy at the Berea office that even with the HEA
assistance | was receiving, | still had a debt balance and that would have always
generated a Final Notice in the past.

Why couldn't Deita give me any kind of explanation for not sending out the Final
Notice? Why did | call their offices many many times and no one could explain anything
to me as to why | could not get the assistance | had the right to?

I am asking Delta to dismiss this debt on my account ($377.60 amount on my April bill)
that occurred because | was unable lo gel lhe LIHEAP assistance this winter of 2023. |



believe that | should be given enough funds so that | can return the $100 to the
churches who so generously helped me at a crisis moment. | also believe | should
receive some kind of compensation for all the unnecessary stress | have endured.

Thank you very much for your consideration,




Need disconnect notice



Cecily Sears



Kentucky River Foothills
Development Council, Inc.

LIHEAP Winter Crisis 2023

Upto a maxtotal of 5400.00 per client is allowed during the duration of January through March,

These funds are distributed in allotments, notexceeding the disconnect amountfrom Delta Gas
disconnect notices within the months of January through March.

Clients onlyreceived this help if theymeet the following household income limits:

Household Size Monthly Gross Income
|
1 1 61,473.00 |
- o i
2 $1,984.00 |
| 3 $2,495.00
4 $3,007.00
5 $3,518.00
6 $4.029.00
7 $4.541.00
8 $5,052.00

fFor each additional household member above 8, add $511.00 to the monthly income limit,

[-'Uni!ed 309 Spangler Drive, Richmand, KY 40475
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May 3, 2023

Vicks Anser mel
210 Boona Steet
Berea XY 40403-1605

Re wire

Townhom It May Concem,

Tiss lefter serves as venficaton thet on Januery 11, 2023, a wire was recenvad m the amount of $645 .33 from Caisse Susee De
Comgpensati to 71 Free Checking account

If additional mformation 18 requred, Please feel free to contact cur Member Contact Center al (714) 258.4000 or
(800) 462.8328 Representatives are available Monday through Friday fran 7.00 am to 700 pm and Saturday from
900 am to 3:00 pm. Thank you again for the opportunity in allowing us lo serve your Member needs.

Sincerely
Chnstina Wissman
Supevisor, esewices

Membder Contadt Center
SchootsFirst Federal Credt Umon

PO Bos 11647 « Santa Ay CA 527y



0tt TAMATURAL GAS COMPANY. INC
‘ PO BOX 180
éﬁh B[ RLA, KY 4040] April 10,2023

Return Service Requested

Vicki Ansermet SERV{CE ADDRESS:
210 Boore St 210 BOONE ST
Berea, KY 40403-160% BEREA KY 40403

AMOUNT: $254 49

FINAL NOTICE

Our records indicate that your accountispastduein the amount of $254 48 Please give this your prompt
attenton or we will discontnue your gas service on or after 4/21/2023 Disconnection shall not be affected by
receipt of 3 subsequent bill and you have the nght to dispute the reasons for termination

A cotlection field tnp charge of $5 00 may be applicable If 3 Delta representative makes 3 trip to the premese
forthe purpose o termunating seance A reconnection charge of $8 00 may be applicable # service is restored
following termination

Discontinuance of seivice tan be avoided If payment is received prarto 4/21/2023 or rf you contact us to
negotiate n good fath 3 partal payment plan that will pay off the past due amount in a reasonable length of
vme Please caliof our office at (859) 986-4291 or write to us at PO BOX 190 BEREA KY 40403

Service shall notbe terminated for thity (30) daysbeyond the termunation date rf a physician. reqistered
nurse or public heath officer certifies in writing that termination of service wilt aggravate a debilitating iliness
or inf.rmity currently sufferad by 3 resident {aving atthe affected premises Energy Assistance such as
LIHEAP 3and the Home Energy Assistance Pragram (HEAP) may be availlable toyou The Cabinet for Human
Resourceshas contsacted all setvices related to HEAP to be pravided by the local Conenunity Action
Agencies {CAAs)

Dena shail not termnate sesvice for thirty (30) days beyond the termunation date if the CAA certifies inwaiting
that you are ehigible forthe Cabinets Energy Ass:stance program ana you present this certification to Delta
Contactthe agency nearest you for assistance or venficabon of eligibitty A fult Iisl of the agencies is provided
on page 2 of thes nodce

Sincerely

Delta Natural Gas Carmoany Inc
Customer Service

LCADCY - 1229



VICK!| ANSERMET

210 BOONE ST
BEREAKY 40403

Nov 9, 2022

PO BOX 190
BEREA. KY 40403

| DELTA NATURAL. GAS CONMPANMY. INC

Offics Hours 800/A M to 4 00 PM Monday Fidny
{859) 988429

SUAMARY OF BASIC CHARGES
W pmmm:
ce YOM gt

Payment on OCT 25, 2022 - Thank You
| Balance

AT
: Wy Custamer Charge
‘ G agsCost Recovery
25 MCF @ $16.0240
Energy Assisiance Progrem Tarft
Research & Deveiopment Tarift
3.00% Frenchise Fee - Berea on $64 37
3 00% Rate Inc City O Barea Sch Tx on $6437

Total Current Chargss
TotalAsnount Due

| Tc awoetomars who paythair Deia Gas bill ontine. Pease

$78 66
2000 CR
$58.66

$2400

40.06
it
Q1

1.6
1.9

$63.23
$126.89

besure ic

changa your scoount number with your banking aervice For mare

| \nformetion aboat your bl visil www defagas com

You can pay your &l by CraditDetit Casd <r Electronic Check. Cal AQ
Soeedoay ll {855) 73087850/ vt wwwwdeiagas com and dick on "Pay

BHIOnIne"

i

[ I e B e O 0 ]

Co N D= Jn febo U Ag My An X1 Ag Bo  Oat

202 2022
rmae fenmme  J Avmm
Aversge morthly use 4.3MCF
Total armual use: 66.0MCF
== |AvaTona Dare
CurseMonth 49 |28
PreviousMonth “ 27
Same Morth ias! vear 50 30
BILLING PERIOD & LETER READINGS
D ResaType Reading Dtfeznce
Vvier N b VERTEY
ocTI 202 Actai k& 25
ocy o3 Az Acha) 789
MC ¢ Used o 28 Duys 28

Paass Pay Amount Dua $126.88 by Nov 21. 2022

Da'ta ®Acunt providas al of your account nfamaion al yuurin_guws 24n Pay your biil, sign W forchctrmlc billng ad mud\
more with Dulta e~sccaunt 1t4€ ™ kras. sscura. and aasyto sign up Go w Datagas comto radisier and gat siasted loday!

SEE REVERSE $S10E FOR EMERGENCY INFORMATION

Peti 0IBD 90 (M 04 CATED o § Sech AxD FYED & Dud s Gn Cagem

8260010834 21

/‘\ CELTA NATURAL GAS COMPANY. INC.

\ PO BOX 190
BEREA. KY 40403

Return Service Requested

Vick Ansermal
210 Boone St
Berea, KY 40403-1605

[VTRd Noy 21, 2022

$126. asl L

Amount ODue Mnount Endosad

DELTA NATURAL GASCO INC
PO 80X 747108
PITTSBURGH. PA 15274.7108



VICKi ANSERMET

210 BOONE ST
BEREA K'Y 40403

OELTA NATURAL GAS COMPARMY, INC.
PO BOX 130
BEREA KY 40403

Offica Hours 8 00 A At {0 4 00 P M Rondey Fiicay
1559) Bo8-4291

SUMMARY OF BASIC CHARGES

L3t Yous
F Eit‘estﬁ m m $126.89
‘ alll_l.'IC. —— $126.89
%&1%w Custamar Charge $24.00
| GasUsageCha'ge
8.0 MCF@ $13.2432 105.95
Energy Assistance Program Tartff .30
Research & Development Tan'f{ (0]
3.00% Franchise Fee - Berea on $130.27 391
3.00% Rate Inc City Of Berea Sch Tx on $13027 391
Total Current Charges $138.09
| Total Amnount Due $264.98

|

|

‘ To ow cusomurs who PaY th ez Oeta Gas bilan-iine, please be surs to
change yous acxoxsy Aasmbe with Your banking service. For mome
Information aboit your bl vis? www deRagas com

You can pay yoir bil by Creat/Debit Casd or Eiecoronic Check. Cal AC|
Spowxigay & (85S) 730-8765 or vim! www Galtsgas corn and click on *Pay
BélOnire*

:[L. L e HID__._QQ.DJ‘

don Fub Ve @ U® 2 M Ao o Oa M

2022
acal e [P A0
Aversge monthly use. 42 MCF
Tolsl snusl e S4 2 MCF
"~ JAavpTemo peva
[ Curv entMordh. 48 35
P rovioy s Mooy 43 28
Samae Mon h |as! ves¢ 40 33
BILLING PERIOD & METER READINGS
Dtz Read Type Reating Ditgrence
Me!NETDw Ve85
DE C 06 202 Actus! 2184 a0
OCT3M. Zx2 Actus! 2104
MCF Usad in 38 Dare e

[PmonNnomDm”swab Dec25.202 = <.

| Delta a-aamunt prowdes sl of your account nfomation st your inQates 24/7 Pay your NlL %0n1® lor elecronic bilnd and much
| more wih Osits eaecant 1€™s Ses. sacure. and pasy Waign 1® Go w Delegas com (o regisier and Jat started today!

SEE REVERSE SIDE FOR EMERGEMNCY INFORMATION

Fgmn alicd s reken B Cuped wlf § dherl mach: PREDS 1 oD WAL G Carepeny
LD MBD7

DELTA NATURAL GAS COMPANY. INC
PO BOX 180
@AY BEREA, KY 40403

Ve b ey

Return Service Reduested

Vickk Ansermet
210 Boone St
Berea, K Y 40403-1 605

Oread heive ki Auearace Wazd AN erme  Cotitter 2000 liab0N ON LADH 0 %16 SBD

(LTI Dec2s, 2022

$264.98 1 L 1

Amount Oue Amounl Endosed

!:*...;r:d-...r:-;‘,__ }" i Mot 10 Daymen! o he Vitnle( e i

DELTA NATURALGAS CO INC
PO BOX 747108
PITTSBURGH. PA 15274-7108



VICKI ANSERMET
210 BOONE ST
BEREA KV 40403

Aczoun Morbey o¥iDem

B en 2. 2023

SUMMARY OF BASIC CHARGES MONTMLY USAGE COMPARISON

an A CIpes STED You Lav) b |
S e b $264 98
Peyment on JAN 03. 2023 - Thark Yo 17500 CR
HEACredit 15$0.00 CR
Balence . §60.02CR
@%‘ﬂnﬂv Custamer Charge $24.00
Gaslisage Charge
115 MCFf @ $13.6948 157.49
Energy Assistance Program T anfl 30
Reseerch & Deveiopment Tentl .
3.00% Franctiise Fee - Berea on $18181 545
3.00% Rste inc City Of Beres Sch Tx on $181 81 S48
|{ Totai Current Charges $132.71
Total AmountDue $132.69

To o Qaiarese whc pey hes Deka Gas bl ondine, Please be ture ©
C\rgR YOUF sCxxyd MsTHer with yoiy being senvica FOr more
nfomutes: aboud yo8 bl visit waww. delagas Coin

You a1 P8y your bé by CradivDebit Card or Elecirorse Chack Cal ACI

| BE Ongne
| Plaase Pay Amount Due $132 69 by Jen 24, 2023

SEE REVERSE $10€ FOR EMERGENCY INFORMATION
Pumss MRS ond @i P CIPER 4P 5 Go Audy BySs b DVD NS Gas (owmy

SO AT ES

A OELTA NATURAL GAS CORPANY, INC
8\ P0BOx 190
EEDX BeReA. KXY 40403

Return Service Requested

Vick Ansermet
210 Boone St
Berea. KY 40403-160S

Semeipery &t (655) 7304785 or vist www delsges com and tlick on Pay

DELTA KATURAL GAS CONMPANY. INC.

0 BOX 190

BEREA. KY 40403
Uffice Hoatrn BO0 A M 10 4 00 P\ 1on0ay Fnasy
(855 GR8<4291

- ""_J
wi —— i
‘},.__'- - S ’{
4 HH L j

|
4 ,.| .
gt | - - ) H — ‘
4 |
2 L ooy @b I o | I_‘ Ll |
O Jn fo Me AF MW A M Ag G O Ne 0w
2021 2022
Anml | L BT
Avervge mandvy use 4 4 MCF
T ota | erwesi use §7.7 MCF
Am Tomg Pyry
0 _
-]
e
Duie Diflemence
ot
AN 115§
oec 05 3z sl Nea
WCF Wsod in 2900ye 1185

Clodre iy o 2% ba's B semee COrDAC oot X 9 IO ¢ Bis 504

~

i $132.69 L
—— |

Amnouni Due Asivouni E wased

| Fam. vorsriantly sy § B 00 0i Mo 16 aty paymast lot e dintercae Pogrr]

DELTA NATURAL GAS CO INC
POBOX 747108
PITTSBURGH. PA 15274.7108



VICK) ANSERMET

210 BOONE ST DELTA NATURAL GAS COMPANY, INC.
BEREAKY 40403 A PO BOX 190

BEREA. K'Y 40403

" 8illDs%
Offce Hours 800 AM 0400 P M Monaay Friday
& Feb 10, 2023 (859) 986.429¢
SUMMARY OF BASIC CHARGES MONTHLY USAGE COMPARISON

YECIT TR, - —
E om fa 31 $13269 = —
HEACFwIt 1ww CR 0 4= A S [
| Baiance $17.31CR | o 1 b 1 F
mnaﬂ"r Customer Charge $2400 s 5 IR
| Acksal Cost Adistrent N | g L
129 MCF @ $142922 184 .37 2 | B
Energy Assitance Pragram Tan!! 30 ) | i D==nmﬂ
PiPe REPacamentPIn 12 S MCF @$0 3434 443 B e e e W R el e
ResemF:h & Developmant Tanfl 03 e 2083
| 3.00% Franctiisa F ea - Berea on $213.13 639
Arhm! Estmate [N
| 300% Rate Inc City Of Berea Sch Tx on $213.13 639 = =
| Averaga manthly use. 4 8 NCF
TotalCurrent Charges $225.91 Tolsl sweusal uee:
Total Amount Due $208.60 AvwoTemo  [Dwnn r 3
|C Tt Mot 34 29
Previous Month 33 29
Sama Month last year 24 28
Date Read Type Reeting Difference
Betar i onter vairsa 2424 28
Townmnnopoymoohsuulmam D'nuhownlo B?A% :::4' 201 ‘
change youw acITa i1 fuImber with Your banking 1entee For more MCF Used in 200eye 1z
Iformaion ebowv your bill vialt erwe Sellsgas com
You ¢3n Payyow 8l by Casa/Oudd Covd or Bectrorwe Chach. Can ACI
Seeedpay ot 55) 7308785 or visk wwwdetagas com and click on “Pay
BAIOnkne*
Piease 78y Amouni Due $208.60 by Feb 22, 2023
|
|
|
| SEE REVERSE SIOE FUR EMERGENCY IiFORMATION
Paats Setct are e in cougon el & dhech e peyadie & Defa Nete! G Corpany B e e b e e
BTOOGIGEITIT rea hets 10F JUOTaNC DNk (N3 T serwoe  Comgiee o0 ANon O Daox O a siub

I e 2200 e
3‘ OELTA NATURAL GAS COMPANY, INC :
4"‘} PO BOX 130 { ,208601 l

BEREA. KY 40403

| Asnount Due Amount Endosed

Return Setvice Requested

DELTA NATURAL GAS CO INC

Vidd Ansermet POBOX 747108
210 Boone St PITTSBURGH. PA 15274.7108
Berea. KY 404031605




VICKIANSERMET

210 BOONE ST DELTA NATURAL GAS COMPALIY, INC.
BEREA KY 40403 PO BOX 190
B8EREA. KY 40403
B¢ tcumd Bumbe 8010w
— Uffice Mours 800 A M 10 4 00 PM 1donday Fas
J00012315657 ~  Mar 14,2023 (659) 9864291 ? e i
MMARY OF BASIC CHARGES PMONTHLY USAGE COMPARISON
Crectd &nd Cis W ¢t Your Las] But = g
Baiance bom ast bl $208 60 " ] |
HEA Credit 1SO00CR —
Balance - $58.60 ' —, il
i C 1\ | L L
gmﬂ-m Custamer Charge $24.00 ' | |
Ges Usage Chame ‘ - =i =
99 MCF @ $15.7586 156.01 3 =i =
| ErergyAssciance Progam Tafl .30 -[Jmmar—-l
‘ Pipe Replcement Pgm_ 9.9 MCF @ $0.4517 447 e g T AT S U s AR ¢
Research & Deveiopmant T anfl .Q2 2022 2023
| 300% Franchise Fee - Beres on $18:460 5.54 aiw  len B A
| 3 00% Rate Inc City Of Berea Sch Tx an $184 80 SS54
Avesege mondvy use 4.5 MCF
Total Current Charges $195.88 Tolsi anvuial yza: 58.8 MCF
Total Amount Due $254 .48 AvaTems Owra
Cosvery Mo 48 33
P revia s Mongh u ‘i
SameMorh a3t ye 0 258
BILLING PERIOD 8 METER READINGS
Deale fend Mype flescling Diterenca
Wit N e yRve
To s Qutamars who pey thei Deta Gas bil onine, Hoase be sUE K | Feme s son v > 4 b
cange Yo 2 our rumbder WIB) Your bankiig senvise Formase MCF U sed in 33 Oee v
sformation o yOur bl « &t wwwdsl 89 as com
You can Dayyour dif by CredfDebn Card or Electronic Check. Cat AC!
Semuxippey st (855) 7308765 or vis www dels9as com end click on "Pey
ﬂl(’i"'
| Please Pay Amount Due $254 43 byMa 26, 2023 - ] ey RO

SEE REVERSE SIDE FOR EMERGENCY INFORMATION

Putes dech 0 @lsn O CUPE 3B 1 G sty St & Dot NsArD! G Covpany

6AOGI7 83017

FETTT mar 26, 2023
OELTA NATURAL GAS COMPANY, ING |
PO BOX 130 — i
AA 8EREA. Ky 40403 $254. ,

AmauntDue Amgunl Encioted

yurg 3 §1 (1) av mote, 10 any pavrent fod the ¥ T

Return Service Requested e : 1 oot i A

DELTA NATURAL GAS COINC
VICKI ANSERMET POBOX 747108

210 BOONE ST PITTSBURGH. PA 15274.7108
8EREA. KV 40403



;qg;(o'gﬁ?se'FMET DELTA MATURAL GAS COMPANY. IC

BEREA KY 40403 PO BOX 130
BEREA KY 40403
Acreuse Nsrdo B9)0ete

Office Hours 8 00 AM o 400 PM Monaay Frday
_ Apr 11,2022 {859) 9864291
SUMMARY OF BASIC CHARGES N rONTH A OMPARISON

F Fﬁn aﬂ'ﬂ 5
fast AN $254 48 W —
Balance P $254.48 10 H
Crmicer : 1 (=
b y Custamner Ohaege $24 00 l b -
Sas tisege ] -

72 MCF @ $12.3111 88 64 T 4 H H K
Eneray Assistancs Program Tanff 30 M | H H H -
Pipe Repacament Pgn 7.2 MCF @ $04517 3.% i 1—:1 —r— 5
Rﬁ“mh 1.3 Deve‘wmt T.ﬂ" 01 Ve A2 Mo An .I'li G h Gt Mew Dwe dw Fo L
3.00% Frand 52 Fec - Berea on $116 20 349 2022 2023
3 00% Retenc City Of Berea Sch Tx on $116.20 349 Py, Bive N
Total Current Charges $123.18 Avarsge manthly use 4.4 ng
Total Amount Dus $377.60 Tetsinami ns e

Avo Temo Duys
Currerd Monih 38 28
Praviaus Month 45 33
Same Mondh Lasi vesr 49 33
BILLING PERIOD & METER READINGS
Oax Read Type Rrtig Difterense
e mR ., -
To owr cuslomers who pEythar Detta Gas bil on-iine, Please be sure © 2527
change Yo st mumber With your beriing senvice For mama ﬁé"."‘fam — re
nformataon abog yous bill visit www delteges com
You can pay yow bit dy CreagDedit Card or Elecdonic Check Cas ACI
S0600D8y o (855) 730.8765 o2 visit www deltages som 8nd chck on Pay
B84 |OnMa”
| Please Pay Amount Due $377.68 by Apr 23, 2023
SEE REVERSE 9I0€ FOR EMERGENCY 1{FORMATION
Framm @ETR o i e copw o ) Gact furty MVEDe & DI raas G Compy A = P PR (e
SUIRIT AT Sheos hete lor Sdamat baTh 01T wn e COTORE L5 IO MO m T B
| TREONF | 5223 2023
QELTA NATURAL GAS CO!IPANY. ING.
19{ PO BOY 130 [ 8377 {3
2 B8EREA. XY 40407
B . - ___AmguniDus Amount Enamd _

Return Service ReqQuested

DELTANATURAL GASCO INC
Vick Arsermel POBOX 747108

210 Boane St PITTSBURGH. PA 15274.7108
Besrea KY 40403-160S





