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This Message Originated from Outside the Organization

. o Report Suspicious
You have not previously corresponded with this sender.

ATTENTION: EXECUTIVE DIRECTOR
LINDA C. BRIDWELL

I have attached to this supplemental information a copy of the three bills in question
at this time. After all information was filed with the Commission, we received a bill for
usage from an actual read on April 14 to an estimated read on May 11. There was
no reason given for the estimation. | received a phone call from Laura Roberts at
Duke Energy in . | questioned the estimated reading on May 11. She said she would
investigate why it was estimated. | never heard back from her.

Now the May, June and July bills have been estimated. There is no reason to be
estimated as the meter is outside and not obstructed in any way. The gas is used for
our furnace and gas fireplace. The only thing that has been used is for the fireplace
pilot light. The read on the digital meter as of today (7/28/23) is 698. However the
July 13th estimate on the bill was aread of 878. The estimated bills now in question
should be part of the case #2023-00199. As you can see there is now a disconnection
thread on this amount.

A special read by an actual meter reader needs to be obtained and all estimated
reads should be cancelled along with the disconnection threat.
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