C No. 2023-00161
i Joun G. Wrigat

ATTORNEY AT Law

RECEIVED
MAY 15 2023

PUBLIC SERVICE
COMMISSION

May 9, 2023

Rosemary Tutt, Consumer Service Branch Manager
Commonwealth of Kentucky
Public Service Commission
211 Sower Blvd.
PO Box 615
Frankfort, KY 40602-0615
RE: Kentucky Utilities
Dear Ms. Tutt,
Enclosed please find three copies of Mr. and Mr. Timothy Brown’s original formal complaint

against Kentucky Utilities. I believe all the appropriate regulations were followed correctly. If
there are any problems or issues, please contact me at the address bclow or at

jgw966(@gmail.con.

Sincerely,

John G. Wright
JGW/bcw
Enclosures

cc: The Browns
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COMMONWEAL TH Of KENTUCKY MAY 13 2023
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The complaint of IIIROfA J-la’ .\B” PoWI) (ospactiully shows:
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243 Vern gmz. Lane
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LG &/ Kentucky Ut lities

(Name of Utility)

220 W. Mam St Louisville, kY 40202

(Address of Wtiliny)

(¢) That:

On March 3, 2023. our house electricel system: and appliances were back fed high voltage from
the overhead main transnussion ine. This resulted m the main panel bus bar and all GFI
breakers being damaged. All GF | outlets have been destroyed as well as some lighting fixtures,
and the majority of all major appliances including the fuiinace. This is the FOURTH time in the
past seven (7) years that this has aoccurted  On the 3rd incident, Kentucky Utilities determined
that they had not installed proper spacing between the upper and lower wires and supposedly
corrected the situation. After the dth major loss, we have no reason to believe that issue has
been corrected. It has created a po.,sublo afet\. Issue In our home. L
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Formal Complaint

“Thnethy Brown,etal. - LEE] Kervehy Uiilitiec

Page 2 of 2

There are approxinalely 14 or 15 o her houses that are on the same KU electric line; some
have reported similar issues. We need to gel this resolved immediately.

WHEREFORE. comglamnant asks for access to safe and reliable electricity.

The relief preferrecd would be to hiave Owen Rural Electric provide the electric service to the
Brown farm (243 Vera Ciuz Lane) at KU s expense. It would be hard to have any faith in KU
after a fourth fire ball surge in the Brown home.

The relief desired includes being made whole with payment of damages including restitution for
lost property and expenses incurted.
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Dated a: (/\)Qrqu , Kentusky, this . O ~
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‘Caomplaints by corporations or associanons, or any other organization having the right to file
a camplaint, must be signed by ils attorney anc show his post office address. No oral or
unsigned complaints will be entertained or acted upm by the commission.
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