RECEIVED
APR 11 2023

o PUBLIC SERVICE
Ronald Sigers COMMISSION

5940 Majestic Oak Drive
Paducah, KY 42003

Kentucky Public Service Commission
P.O. Box 615
Frankfort, KY 40602

RE: CONSUMER PROTECTION COMPLAINT REGARDING CENTRAL
STATES WATER RSOURCES / BLUEGRASS WATER CASE 2022-00432.

Dear Representative,

After filing a consumer protection complaint regarding Bluegrass Water
/ Central States Water Resources, Consumer Complaint Investigator |I,
Heather Napier advised me to contact the Kentucky Public Service
Commission in writing to have my objection to the current petition for
a rate increase noted in the official record in case 2022-00432. See
attached letter.

My complaint is as follows:

According to the Office of the Environmentalist at the Purchase District
Health Department in McCracken County, Kentucky; Bluegrass Water
was found to be in an environmental violation regarding the failure of a
lateral fill line at the end of a sewage lagoon. This violation was
discovered by an inspector in September 2022. Bluegrass Water is the
current owner/operator of this sewage lagoon pursuant to an
acquisition agreement granted in order 2019-00104 by the Kentucky
Public Service Commission on 8-14-19. Notice of the violation was sent
to Bluegrass Water in October 2022. In 5 months, the health
department states Bluegrass Water has done nothing to remedy the
environmental violation.














