RECEIVED

Elisabeth Harper MAR 13 2023
. 10E. Atrview Dr. PUBLIC SERVICE
Elizabethtown, KY 42701 COMMISSION

March 09, 2023

Public Service Commission
Post Office Box 615
Frankfort, KY 40602

Re: Intervention on sewer service with Bluegrass Water Utility Operating Company.

Years ago our sewer bill was coming through Hardin County Water District #2 for Airview Ultilities.
The charges at that time was approx. $32.00 a month.

Unfortunately, Airview Utilities sold the service to Bluegrass Water who immediately raised the rate
from $32 to $86.97! That increase of over $50.00 a month was beyond devastating to our finances.

I had called Bluegrass Water to inform them that I am Disabled and have a VERY limited income.
They would not lower our bill one cent. We can barely pay our mortgage alone. Raising the rate to

that degree with no changes in our sewer service is ridiculous!

Other people here in Hardin County are paying nothing close to $85.97 let alone to the amount they
want to increase it to $99.37. Almost $100.00 a month for sewer alone?

They are receiving over $30,000.00 a month for the residents here in this sub-division alone.

This issue needs to be addressed immediately as it is causing a lot of financial hardship for many, many
people.

Sincerely yours,

Elisabeth Harper





