COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ELECTRONIC FUNDING FOR THE ) CASE NO.
TELECOMMUNICATIONS RELAY SERVICE ) 2022-00420
ORDER

On March 21, 2018, the Commission issued an Order in Case No. 2017-00358*
stating that the Commission would conduct an annual formal review as to the adequacy
of the Telecommunications Relay Service (TRS) fund surcharge. The Commission found
that that annual reviews of the TRS fund would reduce the potential for large balance
shortfalls and overages by making any necessary adjustments to the surcharge.

Pursuant to Case No. 2017-00358, the Commission finds that a proceeding should
be opened to review the TRS fund and to determine whether the TRS surcharge should
be adjusted. The Commission further finds that a copy of this Order should be served on
all local exchange carriers and commercial mobile radio service providers and that those
utilities should be given an opportunity to file comments regarding this proceeding. The
Commission directs all filers to the Commission’s July 22, 2021 Order in Case No. 2020-
000852 regarding filings with the Commission. Electronic documents shall be in portable

document format (PDF), shall be searchable, and shall be appropriately bookmarked.

1 Case No. 2017-00358, Funding for Telecommunications Relay Service (Ky. PSC Mar. 21, 2018).

2 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC July 22, 2021), Order (in which the Commission ordered that for case filings made on and after
March 16, 2020, filers are NOT required to file the original physical copies of the filings required by 807
KAR 5:001, Section 8).



IT IS THEREFORE ORDERED that:
1. The Commission opens this proceeding to conduct a formal review of the
TRS fund to determine if a change in the surcharge is warranted.

2. Any comments shall be filed no later than January 10, 2023.
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*Patriot Mobile LLC

Patriot Mobile LLC

1111 S Main Street, Suite 101
Grapevine, TX 76051

*Prepaid Wireless Group, LLC dba Prep
Prepaid Wireless Group, LLC dba Prepaid
6100 Executive Blvd, Suite 202

Rockville, MD 20852

*Flash Wireless, LLC

Flash Wireless, LLC

4350 Congress Street, Suite 900
Charlotte, NC 28209

*Insight Mobile, Inc.

Insight Mobile, Inc.

12301 Wilshire Blvd, Suite 303
Los Angeles, CA 90025

*Norcell, LLC

Norcell, LLC

4511 Williams Valley Road
Clayton, WA 99110

*Tello LLC

Tello LLC

4780 Ashford Dunwoody Road, Suite A236
Atlanta, GA 30338

*BlueBird Communications, LLC
BlueBird Communications, LLC
447 Broadway, 2nd FL #155
New York, NY 10013

*Denotes Served by Email

*IDT Domestic Telecom, Inc.
IDT Domestic Telecom, Inc.
520 Broad Street

Newark, NJ 07102

*Globalstar USA, LLC
Globalstar USA, LLC
300 Holiday Square Blvd
Covington, LA 70433

*AltaWorx, LLC

AltaWorx, LLC

455 Magnolia Ave, Suite B
Fairhope, AL 36532

*UVNV, Inc. d/b/a Mint Mobile
UVNYV, Inc. d/b/a Mint Mobile
1550 Scenic Avenue, Suite 100
Costa Mesa, CA 92626

*NewPhone Wireless, L.L.C.
NewPhone Wireless, L.L.C.
9920 Brooklet Drive
Houston, TX 77099

*KDDI America, Inc.
KDDI America, Inc.

7 Teleport Drive

Staten Island, NY 10311

*Enhanced Communications Group, LLC d/b/a
Enhanced Communications Group, LLC d/b/a
312 SE Delaware Avenue

P. O. Box 606

Bartlesville, OK 74003
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*Onvoy Spectrum, LLC

Onvoy Spectrum, LLC

500 West Adams Street, Suite 900
Chicago, IL 60661

*Telefonica USA, Inc.
Telefonica USA, Inc.

800 Waterford Way, Suite 300
Miami, FL 33136

*Tempo Telecom, LLC
Tempo Telecom, LLC

9330 LBJ Freeway, Suite 944
Dallas, TX 75243

*AmeriMex Communications Corp. dba SafetyNet
AmeriMex Communications Corp. dba SafetyNet
100 Main Street, Suite 304

Safety Harbor, FL 34695

*American Broadband and Telecommunica
American Broadband and Telecommunications
1 Seagate, Suite 600

Toledo, OH 43699

*Spectrotel of the South LLC dba Touc
Spectrotel of the South LLC dba Touch Base
3535 State Highway 66, Suite 7

Neptune, NJ 07753

*Mint Mobile, LLC

Mint Mobile, LLC

1550 Scenic Avenue, Sutie 100
Costa Mesa, CA 92626



*Elevate Platforms, LLC
Elevate Platforms, LLC

40 Burton Hills Blvd, Suite 370
Nashville, TN 37215

*TROOMI WIRELESS, Inc.
TROOMI WIRELESS, Inc.
3300 N Triumph Blvd, Suite 100
Lehi, UT 84043

*Hoop Wireless, LLC
Hoop Wireless, LLC

1000 Towbin Avenue
Lakewood, NJ 08701

*Truphone, Inc.

Truphone, Inc.

4819 Emperor Blvd, Suite 400
Durham, NC 27703

*Air Voice Wireless, LLC d/b/a AirTal

Air Voice Wireless, LLC d/b/a AirTalk Wireless
9920 Brooklet Drive

Houston, TX 77099

*Comcast OTR1, LLC
Comcast OTR1, LLC
200 Cresson Blvd
Phoeniexville, PA 19460

*WiMacTel, Inc.

WiMacTel, Inc.

6420 6A Street SE, Suite 200
Calgary, AB, CA T2H2B7

*Denotes Served by Email

*France Telecom Corporate Solutions L
France Telecom Corporate Solutions L.L.C.
13865 Sunrise Valley Drive

Coppermine Commons Building #2, Suite 425

Herndon, VA 20171

*Nextel West Corporation
Nextel West Corporation

6391 Sprint Pkwy

MS: KSOPHT0101-22400
Overland Park, KS 66251-2400

*NPCR, Inc. dba Nextel Partners
NPCR, Inc. dba Nextel Partners
6391 Sprint Pkwy

MS: KSOPHT0101-Z2400
Overland Park, KS 66251-2400

*Sprint Spectrum, L.P. Agent for WirelessCo., L.P.
Sprint Spectrum, L.P. Agent for WirelessCo., L.P.

3065 Akers Mill Road, SE
MS: GAATLDO0102
Atlanta, GA 30039

*SprintCom, LLC
SprintCom, LLC

3065 Akers Mill Road, SE
MS: GAATLDO0102
Atlanta, GA 30039

*Assurance Wireless USA, L.P.
Assurance Wireless USA, L.P.
3065 Akers Mill Road, SE

MS: GAATLD0102

Atlanta, GA 30039

*GO TECHNOLOGY MANAGEMENT, LLC
GO TECHNOLOGY MANAGEMENT, LLC
6445 Powers Ferry Road, NW

Suite 190

Atlanta, GA 30339
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*Lycamobile USA, Inc.
Lycamobile USA, Inc.

24 Commerce Street, Suite 100
Newark, NJ 07102

*Locus Telecommunications, LLC
Locus Telecommunications, LLC
2200 Fletcher Avenue, Suite 600
Fort Lee, NJ 07024

*Telrite Corporation
Telrite Corporation
4113 Monticello Street
Covington, GA 30014

*BCN Telecom, Inc.

BCN Telecom, Inc.

1200 Mt. Kemble Ave, 3rd Floor
Morristown, NJ 07960

*Ready Wireless, LLC
Ready Wireless, LLC
415 1st Street SE

Cedar Rapids, IA 52401

*East Kentucky Network, LLC dba Appal

East Kentucky Network, LLC dba Appalachian
101 Technology Trail

Ivel, KY 41642

*DISH Wireless L.L.C.

DISH Wireless L.L.C.

9601 South Meridian Boulevard
Englewood, CO 80112



*Cox Wireless, LLC
Cox Wireless, LLC

6205-B Peachtree Dunwoody Roard

Atlanta, GA 30328

*Zefcom, LLC

Zefcom, LLC

4245 Kemp Blvd, Suite 220
Wichita Falls, TX 76308

*Excellus Communications, LLC
Excellus Communications, LLC
27298 Wetland Road, Suite 101
Harrisburg, SD 57032

*TAG Mobile, LLC

TAG Mobile, LLC

701 East Plano Parkway
Suite 408

Plano, TX 75074

*Puretalk Holdings, Inc.
Puretalk Holdings, Inc.
4113 Monticello Street
Covington, GA 30014

*Dynalink Communications, Inc.
Dynalink Communications, Inc.
927 McDonald Avenue
Brooklyn, NY 11218

*Mobi, Inc.

Mobi, Inc.

307 Kamani Street, Suite A
Honolulu, HI 96813

*Denotes Served by Email

*J Rhodes Enterprises LLC

J Rhodes Enterprises LLC

1101 Gulf Breeze Pkwy, Suite 17
Gulf Breeze, FL 32561

*Best Buy Health, Inc. d/b/a GreatCal

Best Buy Health, Inc. d/b/a GreatCall d/b/a
10935 Vista Sorrento Pkwy, Suite 200
San Diego, CA 92130

*Telecom Management, Inc. dba Pioneer
Telecom Management, Inc. dba Pioneer
100 Main Street, #205

Saco, ME 04072

*Google North America Inc.
Google North America Inc.
1600 Amphitheatre Parkway
Mountain View, CA 94043

*Liberty Mobile Wireless, LLC
Liberty Mobile Wireless, LLC

16001 Collins Avenue, #1204
Sunny Isles Beach, FL 33160

*Lexvor Inc.

Lexvor Inc.

19800 MacAurthor Blvd
Irvine, CA 92612

*Earthlink, LLC

Earthlink, LLC

980 Hammond Drive, Suite 400
Atlanta, GA 30328
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*MetroPCS Michigan, LLC
MetroPCS Michigan, LLC
12920 SE 38th Street
Bellevue, WA 98006

*Cricket Wireless, LLC

Cricket Wireless, LLC

1010 N St Mary's Street, 9th Floor
San Antonio, TX 78215

*New Cingular Wireless PCS, LLC dba A
New Cingular Wireless PCS, LLC dba AT&T
1010 N St Mary's Street, 9th Floor

San Antonio, TX 78215

*2600Hz, Inc. dba ZSWITCH
2600Hz, Inc. dba ZSWITCH
2831 St. Rose Pkwy, Suite 200
Henderson, NV 89052

*SelecTel, Inc. d/b/a SelecTel Wirele
SelecTel, Inc. d/b/a SelecTel Wireless
1825 N Bell Street

Fremont, NE 40504

*OnStar, LLC dba Telematics Services
OnsStar, LLC dba Telematics Services
300 Renaissance Center

MC 482-C14-C66

Detroit, Ml 48265

*Gabb Wireless, Inc.

Gabb Wireless, Inc.

4101 N Thanksgiving Way, Suite 300
Lehi, UT 84043



*Wing Tel Inc.

Wing Tel Inc.

26 Broadway, Suite 810
New York, NY 10004

*Global Connection Inc. of America dba Stand Up
Global Connection Inc. of America dba Stand Up
842 Monmouth Street

Newport, KY 41071

*Excess Telecom Inc.
Excess Telecom Inc.
9928 Anthony Place
Beverly Hills, CA 90210

*Tube Incorporated dba Reach Mobile
Tube Incorporated dba Reach Mobile
285 Billerica Road, Suite 203
Chelmsford, MA 01824

*HELLO MOBILE TELECOM LLC
HELLO MOBILE TELECOM LLC
499 East Sheridan Street, Suite 400
Dania Beach, FL 33004

*Q Link Wireless, LLC

Q Link Wireless, LLC

499 East Sheridan Street, Suite 400
Dania, FL 33004

*BARK TECHNOLOGIES, INC.
BARK TECHNOLOGIES, INC.

3423 Piedmond Road NE, Suite 405
Atlanta, GA 30305

*Denotes Served by Email

*Unity Wireless, Inc.

Unity Wireless, Inc.

10625 SW 6th Street
Pembroke Pines, FL 33025

*Red Pocket Inc.

Red Pocket Inc.

2060D Avenida De Los Arboles., Suite 288
Thousand Oaks, CA 91362

*Boomerang Wireless, LLC
Boomerang Wireless, LLC
415 McFarlan Raod, Suite 108
Kennett Square, PA 19348

*ALLNETAIR, INC.
ALLNETAIR, INC.
801 Northpoint Parkway, #K-7
West Palm Beach, FL 33407

*NatWireless, LLC

NatWireless, LLC

12140 Wickchester Lane, Suite 100
Houston, TX 77079

*Torch Wireless Corp.
Torch Wireless Corp.

4320 Deerwood Lake Pwky
Suite 101-158
Jacksonville, FL 32216

*Touchtone Communications, Inc.
Touchtone Communications, Inc.
3 Wing Drive, Suite 103
Cedar Knolls, NJ 07927
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*STX Group LLC dba Twigby

STX Group LLC dba Twigby

1418 Kensington Square Court, Building B
Murfreesboro, TN 37130

*Via Wireless, LLC

Via Wireless, LLC

12140 Wickchester Lane, Suite 100
Houston, TX 77079

*Sage Telecom Communications, LLC dba
Sage Telecom Communications, LLC dba
1149 South Hill Street, Suite H-400

Los Angeles, CA 90015

*Clear Mobile, LLC
Clear Mobile, LLC

1050 E 2nd Street, #239
Edmond, OK 73007

*Plintron Technologies USA LLC
Plintron Technologies USA LLC
40 Lake Bellevue Drive, Suite 350
Bellevue, WA 98005

*Marconi Wireless Holdings, LLC
Marconi Wireless Holdings, LLC
30870 Russel Ranch Road, Suite 250
Westlake Village, CA 91362

*Sarver Corporation

Sarver Corporation

4295 Jurupa Street, Suite 204
Ontario, CA 91761



*TracFone Wireless, Inc.
TracFone Wireless, Inc.
9700 NW 112th Avenue
Miami, FL 33178

*BullsEye Telecom, Inc.

BullsEye Telecom, Inc.

25925 Telegraph Road, Suite 210
Southfield, MI 48033

*IM Telecom, LLC d/b/a Infiniti Mobil

IM Telecom, LLC d/b/a Infiniti Mobile

500 North Central Expressway, Suite 202
Plano, TX 75074

*-Wireless, LLC
i-Wireless, LLC

1 Levee Way, Suite 3104
Newport, KY 41071

*Consumer Cellular, Incorporated
Consumer Cellular, Incorporated
12447 SW 69th Avenue

Portland, OR 97223

*Cellco Partnership dba Verizon Wirel
Cellco Partnership dba Verizon Wireless
One Verizon Way, Mailcode VC53S309D
Basking Ridge, NJ 07920

*Verizon Americas LLC dba Verizon Wir
Verizon Americas LLC dba Verizon Wireless
One Verizon Way, Mailcode VC53S309D
Basking Ridge, NJ 07920

*Denotes Served by Email

*Kentucky RSA #1 Partnership

Kentucky RSA #1 Partnership

One Verizon Way, Mailcode VC53S309D
Basking Ridge, NJ 07920

*Rural Cellular Corporation dba Verizon Wireless
Rural Cellular Corporation dba Verizon Wireless

One Verizon Way, Mailcode VC53S309D
Basking Ridge, NJ 07920

*Alltel Corporation d/b/a Verizon Wir
Alltel Corporation d/b/a Verizon Wireless
2200 Cabot Drive, Suite 400

Lisle, IL 60532

*Visible Service LLC

Visible Service LLC

One Verizon Way, Mailcode VC53S309D
Basking Ridge, NJ 07920

*ALLDATA COMMUNICATIONS CORP.
ALLDATA COMMUNICATIONS CORP.
1974 Brown Street

Brooklyn, NY 11229

*Whoop Connect Inc.
Whoop Connect Inc.

299 Park Avenue, 16th Floor
New York, NY 10171

*Easy Telephone Service Company dba E
Easy Telephone Service Company dba Easy
4352 SE 95th Street

Ocala, FL 34480
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*PNG Telecommunications, Inc. dba Pow dba
PNG Telecommunications, Inc. dba PowerNet
8805 Governor's Hill Drive

Suite 250

Cincinnati, OH 45249

*Granite Telecommunications, LLC
Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, MA 02171

*CSC Wireless, LLC d/b/a Altice Wirel
CSC Wireless, LLC d/b/a Altice Wireless
One Court Square

Long Island City, NY 11120

*AmeriVision Communications, Inc. d/b

AmeriVision Communications, Inc. d/b/a Affinity 4

2037 Laskin Road
Virginia Beach, VA 23454

*Cintex Wireless, LLC
Cintex Wireless, LLC
9920 Brooklet Drive
Houston, TX 77099

*T-Mobile Central, LLC dba T-Mobile
T-Mobile Central, LLC dba T-Mobile
12920 SE 38th Street
Bellevue, WA 98006

*Spectrum Mobile, LLC
Spectrum Mobile, LLC
12405 Powerscourt Drive
St. Louis, MO 63131
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