
139 East Fourth Street 
1303-Main 

Cincinnati, Ohio 45202 

o: 513-287-4010 
f: 513-370-5720 

Larisa.Vaysman@duke-energy.com 
Larisa M. Vaysman 

Senior Counsel 

VIA ELECTRONIC FILING 

February 10, 2023 

Ms. Linda Bridwell  
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, Kentucky 40602-0615 

Re: Case No. 2022-00289 
In the Matter of: Elizabeth L. Eichelberger v. Duke Energy Kentucky, Inc. 

Dear Ms. Bridwell: 

Duke Energy Kentucky, Inc. hereby submits electronically pursuant to 807 KAR 5:001, Section 
8, its Responses to Staff’s Second Request for Information in the above captioned matter.  

I certify that the electronically filed documents are true and accurate copies of the original 
documents. Pursuant to the Commission’s July 22, 2021 Order in Case No. 2020-00085 no paper 
copies of this filing will be made.  

Respectfully submitted,  

/s/Larisa M. Vaysman  
Senior Counsel (98944) 
Duke Energy Kentucky, Inc.  
139 East Fourth Street, 1303-Main 
Cincinnati, Ohio 45202 
Phone: (513) 287-4010 
Fax: (513) 370-5720 
E-mail: larisa.vaysman@duke-energy.com
Counsel for Duke Energy Kentucky, Inc.

Enclosures: As stated 

( ~ DUKE 
ENERGY® 

FEB 10 2023



STATE OF INDIANA 

COUNTY OF HENDRICKS 

VERIFICATION 

) 

) 

) 

SS: 

The undersigned, Amber Kaufman, Consumer Affairs Specialist, being duly 

sworn, deposes and says that she has personal knowledge of the matters set forth in 

the foregoing data requests, and that the answers contained therein are true and correct to 

the best of her knowledge, information, and belief. 

Subscribed and sworn to before me by Amber Kaufman on this ..2!l day of

, 2023. 

My Commission Expires: 5 /3 / zo 3o
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Duke Energy Kentucky 
Case No. 2022-00289 

STAFF Second Set Data Requests 
Date Received:  January 19, 2023 

 
STAFF-DR-02-001 

 

REQUEST: 

Provide copies of bills issued to Ms. Eichelberger for the period January 2020 to present. 

RESPONSE:  

Please see STAFF-DR-02-001 Attachment. 
 
 
PERSON RESPONSIBLE:  Amber Kaufman 
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Name Service Address 

Betty Eichelberger 

CCF Gas Usage 

Gas 

100,~----------------

80,-t-----------------

60,_,_ _ __ ,__ ____________ _ 

40,_,_ _ __ ,__ ____________ _ 

Calculations based on most recent 12 month history 
Total Usage 145 
Average Usage 12 

JAN FEB MAR APR MAY 
2( 7€ 25 ( 

Electric 2,837 2,447 2,357 1,631 1,331 

JUN 
( 

1,34E 

kWh 

3,000 

2,400 

1,800 

1,200 

600 

JUL 
C 

1,57, 

Pa e 3 of 3 
Account Number 

Electric Usage 

I I I I 
I I I I 

I M M I ! 0 I I 

Calculations based on most recent 12 month history 
Total Usage 21,073 
Average Usage 1,756 

AUG SEP OCl NO\i DEC JAN 
C C ( 1 1; 15 

1,357 1,364 98l 1,39( 2,63, 2,639 
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Name Service Address 

Betty Eichelberger 

CCF Gas Usage 

Gas 

100,~----------------

80,-t-----------------

60,_,_ ________________ _ 

40,_,_ ________________ _ 

Calculations based on most recent 12 month history 
Total Usage 96 
Average Usage 8 

FEB MAR APR MA~ JUN 
7€ 2: 2 ( ( 

Electric 2,447 2,357 1,638 1,331 1,341 

JUL 
( 

1,57f 

kWh 

3,000 

2,400 

1,800 

1,200 

600 

AUG 
( 

1,357 

Pa e 3 of 3 
Account Number 

Electric Usage 

I I 111 I 
I I 111 I 

M ' M : 0 I 

Calculations based on most recent 12 month history 
Total Usage 21,437 
Average Usage 1,786 

SEP OCT NO\ DEC JAN FEB 
C C 1 1: 21 21 

1,364 98€ 1,39( 2,63f 2,72: 2,725 
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Due Date Amount Due

Apr 27 2020 $ 221.00,Account Number 80 03

For less detailed billing information on $ $
your monthly bill, check box on right WinterCare Contribution Amount Enclosed

(for Customer Assistance)

Betty Eichelberger
PO Box 1326
Charlotte NC 28201-1326

200 00000221007 042720208 00000231398

Page 1 of 3

Name /Service Address For Inquiries Call Account Number

Betty Eichelberger Duke Energy 1-800-544-6900

Mail Payments To Account Information

PO Box 1326 ,Payments after Apr 03 not included Bill prepared on Apr 03 2020
Charlotte NC 28201-1326 ,Last payment received Mar 19 Next meter reading Apr 17 2020

Reading Date Meter Reading
Meter Number From To Days Previous Present Usage

Gas 001291848 Feb 18 Mar 18 29 234 247 13
Elec 320303612 Feb 18 Mar 18 29 42721 44986 2,265

Gas - Residential Current Billing
Usage - 13 CCF Amt Due - Previous Bill $ 221.00
Duke Energy - Rate RS $ 25.99 Payment(s) Received 221.00cr
Current Gas Charges $ 25.99 Balance Forward 0.00

Budget Billing Amt Due 221.00Gas Cost Recovery $0.21800000/CCF
Current Amount Due $ 221.00

Electric - Residential
Account Balance

Usage - 2,265 kWh
Budget Billing Balance $ 337.12Duke Energy - Rate RS $ 178.63

Current Electric Charges $ 178.63

Taxes
Taxes $ 13.30

A new bill design is coming soon. It's simpler, more reader-friendly and easier to navigate. And it's just
one more way we're enhancing your experience. Learn more by visiting duke-energy.com/MyNewBill.

After
Due Date Amount Due Apr 27, 2020

Apr 27 2020 $ 221.00, $ 231.39
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Page 2 of 3
Name Service Address Account Number

Betty Eichelberger

Important power line safety reminder. Stay away from power lines. Do not work near overhead lines.
Always assume that downed lines are energized and dangerous. Report downed power lines to Duke
Energy immediately by calling 1-800-543-5599. Ž Ž Ž Ž

Explanation of Current Charges

Gas Duke Energy
Meter - 001291848 Rate RS - Residential Service
CCF Usage - 13 Customer Charge $ 16.60

Gas Delivery ChargeFeb 18 - Mar 18 13 CCF @ $ 0.46920000 6.1029 Days Gas DSM Rider
13 CCF @ $ 0.01225000cr 0.16cr

Gas Cost Recovery
13 CCF @ $ 0.21800000 2.83

Gas WNA Rider
13 CCF @ $ 0.04765500 0.62 $ 25.99

Total Current Gas Charges $ 25.99

Electric Duke Energy
Meter - 320303612 Rate RS - Residential Service
kWh Usage - 2,265 Customer Charge $ 11.10

Energy ChrgFeb 18 - Mar 18 2,265 kWh @ $ 0.07165000 162.2929 Days Elec DSM Rider
2,265 kWh @ $ 0.00312000cr 7.07cr

Rider PSM
2,265 kWh @ $ 0.00032800 0.74

Elec Fuel Adjustment
2,265 kWh @ $ 0.00014200 0.32

Rider ESM 11.25 178.63

Total Current Electric Charges $ 178.63

Explanation of Taxes

Taxes
Franchise Fee-Independence $ 6.95
Rate Incr for School Tax 6.35 $ 13.30

Total Taxes $ 13.30

Budget Billing Plan (BBP) Information

Summary Previous Budget Billing Balance $ 340.20
BBP Option : Annual Plan Payment(s) Received 221.00cr
BBP Installment Amount: $ 221.00 Current Gas Charges 25.99

Current Electric Charges 178.63
Taxes 13.30
Budget Billing Balance 337.12$
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Page 3 of 3
Name Service Address Account Number

Betty Eichelberger

CCF kWhGas Usage Electric Usage

35 3,000

28 2,400

21 1,800

14 1,200

7 600

0 0
A M J J A S O N D J F M A A M J J A S O N D J F M A

Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 108 Total Usage 21,842
Average Usage 9 Average Usage 1,820

APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR
Gas 2 0 0 0 0 0 0 12 15 21 34 13 13
Electric 1,638 1,331 1,346 1,579 1,357 1,364 986 1,390 2,639 2,725 2,595 2,265 2,265
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Due Date Amount Due

May 27 2020 $ 221.00,Account Number 80 03

For less detailed billing information on $ $
your monthly bill, check box on right WinterCare Contribution Amount Enclosed

(for Customer Assistance)

Betty Eichelberger
PO Box 1326
Charlotte NC 28201-1326

200 00000221007 052720206 00000221007

Page 1 of 3

Name /Service Address For Inquiries Call Account Number

Betty Eichelberger Duke Energy 1-800-544-6900

Mail Payments To Account Information

PO Box 1326 ,Payments after May 05 not included Bill prepared on May 05 2020
Charlotte NC 28201-1326 ,Last payment received Apr 16 Next meter reading May 18 2020

Reading Date Meter Reading
Meter Number From To Days Previous Present Usage

Gas 001291848 Mar 18 Apr 17 30 247 247 0
Elec 320303612 Mar 18 Apr 17 30 44986 46746 1,760

Gas - Residential Current Billing
Usage - 0 CCF Amt Due - Previous Bill $ 221.00
Duke Energy - Rate RS $ 16.60 Payment(s) Received 221.00cr
Current Gas Charges $ 16.60 Balance Forward 0.00

Budget Billing Amt Due 221.00
Current Amount Due $ 221.00

Electric - Residential
Usage - 1,760 kWh

Account BalanceDuke Energy - Rate RS $ 143.13
Current Electric Charges $ 143.13 Budget Billing Balance $ 286.23

Taxes
Taxes $ 10.38

As a provider of an essential service, we are determined to continue delivering reliable power while
helping protect the health & well-being of our communities. Visit dukeenergyupdates.com to learn what
we're doing in response to COVID-19.

Have concerns about a possible environmental or regulatory violation involving Duke Energy? You can
report it anonymously 24/7 at 1-855-355-7042 or at duke-energy-env.alertline.com. Ž Ž

Due Date Amount Due

May 27 2020 $ 221.00,
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Page 2 of 3
Name Service Address Account Number

Betty Eichelberger

Know what's below. Call before you dig. Always call 811 before you dig, it's the law. Making this free call
at least two business days before you dig gets utility lines marked and helps protect you from injury and
expense. Call 811 or visit kentucky811.org. Ž Ž Ž Ž

Explanation of Current Charges

Gas Duke Energy
Meter - 001291848 Rate RS - Residential Service
CCF Usage - 0 Customer Charge $ 16.60 $ 16.60
Mar 18 - Apr 17
30 Days

Total Current Gas Charges $ 16.60

Electric Duke Energy
Meter - 320303612 Rate RS - Residential Service
kWh Usage - 1,760 Customer Charge $ 11.10

Energy ChrgMar 18 - Apr 17 1,760 kWh @ $ 0.07165000 126.1030 Days Elec DSM Rider
1,760 kWh @ $ 0.00312000cr 5.49cr

Rider PSM
1,760 kWh @ $ 0.00032800 0.58

Elec Fuel Adjustment
1,760 kWh @ $ 0.00158900 2.80

Rider ESM 8.04 143.13

Total Current Electric Charges $ 143.13

Explanation of Taxes

Taxes
Franchise Fee-Independence $ 5.43
Rate Incr for School Tax 4.95 $ 10.38

Total Taxes $ 10.38

Budget Billing Plan (BBP) Information

Summary Previous Budget Billing Balance $ 337.12
BBP Option : Annual Plan Payment(s) Received 221.00cr
BBP Installment Amount: $ 221.00 Current Gas Charges 16.60

Current Electric Charges 143.13
Taxes 10.38
Budget Billing Balance 286.23$
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Page 3 of 3
Name Service Address Account Number

Betty Eichelberger

CCF kWhGas Usage Electric Usage

35 3,000

28 2,400

21 1,800

14 1,200

7 600

0 0
M J J A S O N D J F M A M M J J A S O N D J F M A M

Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 95 Total Usage 21,766
Average Usage 8 Average Usage 1,814

MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY
Gas 0 0 0 0 0 0 12 15 21 34 13 0 0
Electric 1,331 1,346 1,579 1,357 1,364 986 1,390 2,639 2,725 2,595 2,265 1,760 1,760
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Current Budget Billing Plan charges

Current actual usage costs
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Help managing your account (not applicable for all customers)
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Current Budget Billing Plan charges

Current actual usage costs
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Current Budget Billing Plan charges

Current actual usage costs
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Previous Amount Due $-17.00
Payment Received 0.00

Budget Billing Plan Year End Balance 493.67
Current Budget Billing Plan Charges 333.00
Total Amount Due May 12 $809.67
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Previous Amount Due $-17.00
Payment Received 0.00

Current Budget Billing Plan Charges 333.00
Total Amount Due May 26 $316.00
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Previous Amount Due $316.00
Payment Received May 10 -809.67

Current Budget Billing Plan Charges 333.00
Credit Amount, Do Not Pay $-160.67
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Previous Amount Due $-160.67
Payment Received 0.00

Current Budget Billing Plan Charges 333.00
Total Amount Due Jul 12 $172.33
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Previous Amount Due $172.33
Payment Received Jul 05 -172.33

Current Budget Billing Plan Charges 333.00
Total Amount Due Aug 11 $333.00
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Previous Amount Due $333.00
Payment Received Aug 01 -333.00

Current Budget Billing Plan Charges 333.00
Total Amount Due Sep 12 $333.00
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Previous Amount Due $333.00
Payment Received Sep 02 -333.00

Current Budget Billing Plan Charges 333.00
Total Amount Due Oct 12 $333.00
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Previous Amount Due $333.00
Payment Received 0.00

Current Budget Billing Plan Charges 212.00
Other Charges and Credits 16.65
Total Amount Due Nov 10 $561.65
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Previous Amount Due $561.65
Payment Received Oct 26 -561.65

Current Budget Billing Plan Charges 212.00
Total Amount Due Dec 09 $212.00
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Previous Amount Due $212.00
Payment Received Dec 02 -212.00

Budget Billing Plan Year End Balance -156.01
Current Budget Billing Plan Charges 212.00
Total Amount Due Jan 10 $55.99
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Previous Amount Due $55.99
Payment Received Jan 05 -55.99

Current Budget Billing Plan Charges 268.00
Total Amount Due Feb 10 $268.00
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Duke Energy Kentucky 
Case No. 2022-00289 

STAFF Second Set Data Requests 
Date Received:  January 19, 2023 

 
STAFF-DR-02-002 

 

REQUEST: 

Refer to Duke Kentucky’s response to Commission Staff’s First Request for Information, 

Item 1, Staff-DR-01-001 CONF Attachment 1, Financial History worksheet. Provide a 

detailed explanation for what precipitated the charge reversals entered on April 21, 2022, 

and May 1, 2022. 

RESPONSE:  

Charges from March to April were reversed due to an incorrect Budget Billing settlement 

that was processed by the system during conversion. Due to this, we had to reverse the 

statement and rebill the charges for the correct installment amount, as can be seen on the 

invoice from 05/05/2022. The customer resumed normal billing cycle statements as of 

05/19/2022. 

 
PERSON RESPONSIBLE:  Amber Kaufman 


	Verification
	Table of Contents
	STAFF-DR-02-001 
	STAFF-DR-02-001 Attachment

	STAFF-DR-02-002



