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Complaint to Kentucky Public Service Commission

Against Kentucky Utilities

May 23, 2022

Complainant/Customer: Nicholas P. Coleman
3418 Montavesta Road
Lexington, KY 40502

Public Utility: Kentucky Utilities

[
SUMMARY

Nicholas P. Coleman (“Customer”), a customer of Kentucky Utilities (“KU"), invested a
substantial sum of money to install a solar panel generation system in September 2021.
Customer’s system was installed and operational prior to the Kentucky Public Service
Commission’s (“Commission”) September 24, 2021 Qrder in 2020-349 and 2020-350 (“Order”).
Customer was provided service under NMS-1 for a period of months. Then, KU sent Customer
what KU described as a “corrected bill” retroactively changing Customer from NMS-1 to NMS-2
service. As aresult of this action, Customer has experienced and will continue to experience
financial harm as a result of KU’s action.

FACTS

1. Customer became interested in and conducted research on installing a solar panel
generation system in 2021. Customer collected bids from multiple solar installers. To
assist Customer in the decision to undertake such a substantial financial commitment,
bids included projected energy generation and utility billing using NMS-1, the only
available rate upon which to rely prior to the Commission’s September 24, 2021 Order.

2. As part of his consideration whether or not to invest such a substantial sum of money in
a solar panel generation system, Customer also conducted his own financial calculations
and projections using NMS-1, the only available rate upon which to rely prior to the
Commission’'s September 24, 2021 Order.

3. Based on the bids, projections, and calculations described in paragraphs (1) and (2)
above, Customer decided to move forward with installation of a solar panel generation
system prior to the Commission’'s September 24, 2021 Order.

4. Relying upon NMS-1, Customer paid over $40,000 for this solar panel generation
system. Again, at this ime NMS-1 was the only available rate upon which to rely prior to
the Commission’'s September 24, 2021 Order.

5. Customer’s selected contractor submitted a net metering application to KU prior to
September 24, 2021. See Exhibit 1.



6. Customer’s solar panel generation system was installed and operational prior to
September 24, 2021. In fact, Customer could view the digital “wheel” on his meter
indicate that Customer was generating energy going back onto the grid. Thatis, the
digital indicator on the meter would move in one direction when Customer consumed
energy off the grid, and in the opposite direction when he generated energy onto the
grid.

7. Many weeks following installation, a KU representative appeared at Customer's home to
install what the representative called a “solar meter.”

8. KU mailed a bill to Customer on October 15, 2021 which appeared to be the same
format as previous bills. The October 15, 2021 bill reflected usage and charges from an
‘estimated” reading on September 15, 2021 through an “actual’ reading on October 14,
2021. See Exhibit 2.

9. KU mailed a bill to Customer on November 15, 2021 reflecting a meter read date of
November 11, 2021. The November 15, 2021 bill changed in format from the previous
bill to specifically record power generation and reflected NMS-1. See Exhibit 3.

10. KU mailed a bill to Customer on December 15, 2021 reflecting a meter read date of
December 14, 2021. The December 15, 2021 bill reflected NMS-1. See Exhibit 4.

11. KU mailed a bill to Customer on December 30, 2021 which KU marked as a “corrected
bill" and reflected NMS-2 for the meter reading periods October 15, 2021 through
December 14, 2021. See Exhibit 5.

12. Following receipt of the December 30, 2021 bill, Customer contacted KU numerous
times. KU's customer service representatives did not understand net metering and were
unable to provide any useful information. After multiple calls, Customer was told KU'’s
“‘net metering department’ would contact Customer.

13. KU mailed Customer a letter dated January 28, 2022 regarding the change from NMS-1
to NMS-2. See Exhibit 6.

14. After receipt of the January 28, 2022 letter from KU, a representative from KU’s “net
metering department” called Customer. This KU representative did understand net
metering and was able to provide answers to Customer’s questions. The KU
representative confirmed that KU changed Customer from NMS-1 service to NMS-2.
The representative explained he was unable to correct the issue and that Customer’s
only remaining option to correct the issue was to contact the Commission.

15. As of the date of this complaint, KU has not corrected the issue and continues to bill
Customer using NMS-2.

DISCUSSION

. Customer took service under NMS-1.

There can be no dispute that Customer was granted service under NMS-1. In fact, from the
time of installation and operation through December 29, 2020, KU recognized Customer as an
NMS-1 customer. In its September 24, 2021 Order, the Commission held:

Initiating Date for Legacy Customers per KRS 278.466(8)



Consistent with our finding in Case No. 2020-00174 and the plain language of KRS 278.466(6), we
conclude that the triggering event that starts the 25-year legacy period for NMS 1 customers is the
effective date of a net metering successor rate. Therefore, the Commission finds that the 25-year legacy
penod established in KRS 278 466(6) begins to run as of the effective date of a Commission Order
eslablishing a net metering successor rate. Here, the effective date of NMS | is the effective date of this
Order.’

From the date of the Commission’s Order through December 29, 2021, KU recognized
Customer as a "legacy customer” and properly provided service under NMS-1. It wasn’t until
December 30, 2021, over three months following the Commission’s Order, that KU unilaterally
changed Customer from NMS-1 to NMS-2 via what KU called a “corrected bill.”

Furthermore, the Commission’s September 24, 2021 Order states:

{T]he net metering tariff provisions in place when the eligible customer generator began taking net
metering service, including the one-to-one (1:1) kilowatt-hour denominated energy credit provided
for electricity fed into the grid, shall remain in effect at those premises for a twenty-five (25) year
period, regardiess of whether the premises are sold or conveyed during that twenty-five (25) year period.
For any eligible customer-generator to whom this subsection applies, each net metering contract or tanff
under which the customer takes service shall be identical, with respect to energy rates, rate structure, and
monthly charges, to the contract or tariff to which the same customer would be assigned if the customer
were not an eligible customer-generator.?

Once again, there can be no dispute that Customer took net metering service under NMS-1
from the time of installation and operation through December 29, 2021. Prior to the
Commission’'s September 24, 2021 Order, Customer had a solar panel generation system
instalied and operational. Customer fed electricity onto the grid and was provided 1:1 NMS-1
service. That NMS-1 service should have continued through September 24 2046 pursuant to
the Commission’s Order. Instead, it was improperly and retroactively terminated by KU on
December 30, 2021.

Il. KU should not be permitted to manipulate rates depending on when it decides to
act on applications and install a certain meter.

KU is “allowed to charge their customers ‘only ‘fair, just and reasonable rates.”™ It cannot be
fair, just or reasonable for KU to manufacture processes and requirements that permit it to delav
the date it determines Customer was “in service,” thereby denying NMS-1 to Customer and
securing a more faverable rate for KU. In the Commission’'s September 24, 2021 Order, it
commented that “LG&E/KU's arguments throughout this proceeding demonstrate that LG&E/KU
are in their infancy with respect to realizing the value of DERs, and therefore has not begun to
comprehensively integrate these resources into their planning or operational processes.™ KU

' In re: Kentucky Utilities Company & Louisville Gas & Electric, 2020-349 and 2020-350, Kentucky Public
Service Commission, Sept. 24, 2021 Qrder, pg. 60.

21d. at 5, quoting KRS 278.466. Emphasis added.

S1d at4 quoting KRS 278.030; and Pub. Serv. Comm'n v. Com. ex rel. Conway, 324 S.W.3d 373, 377
(Ky. 2010)

“Id at43.



has demonstrated its resistance to consumer solar generation and its opposition to financial
benefits favorable to its customers for solar generation. It stands to reason that KU’s processes
and requirements which permit it to delay action to its own benefit should be questioned.

KU’s representative explained to Customer that because KU failed to install a certain meter at
Customer's residence prior to September 24, 2021, KU retroactively changed Customer's
service from NMS-1 to NMS-2 on December 30, 2021. This is consistent with KU's letter to
Customer dated January 28, 2022 which explains, “For a net metering installation to be ‘in
service,” a net metering application must be approved by KU and an electric meter must be
installed by us for net metering service. Customers whose installations were ‘in service’ after
September 23, 2021 are served under NMS-2.” This scheme allows KU to manipulate the rates
of customers simply by delaying its processing of applications and installation of certain meters.
Such a scheme is not fair, just, or reasonable.

First, a meter was installed at Customer's residence prior to September 24, 2021. As indicated
above, upon the solar generation system being installed and operational, Customer could
immediately view the digital “wheel” on his meter indicating Customer was generating energy
going back onto the grid. Inthe purest sense, the meter installed at Customer's residence was
capable of one-to-one energy credit provided for electricity fed onto the grid, although it may not
have been KU's preferred meter. Furthermore, Customer submitted an application to KU prior
to September 24, 2021.

In its September 24, 2021 Order the Commission stated:

The express language of KRS 278.466(6) states that customers with an “eligible electric generating
facility in service prior to the effective date of the initial net metering order by the commission” are eligible
lo take service under the tanff in place when “the eligible customer-generator began taking net metering
service." Based on the plain language of KRS 278.466(6), the Commission finds that the eligible
generating facility must be in service prior to the effective date of the Commission’s approval of NMS 2 in
order for the eligible customer-generator to be eligible to take service under NMS /.

Neither KRS 278.466, nor the Commission’s September 24, 2021 Order define “in service” as
narrowly as KU does in its January 28, 2022 letter to Customer. In establishing NMS-2 rates the
Commission held that it wouid “not penalize customers, through decreased compensation for
distributed generation, simply because LG&E/KU is in the early stages of cost-effective DER
integration."> The same logic should apply here to prevent KU from instituting a scheme that
allows it to manipulate rates depending on when it decides to act on applications and install its
preferred meters.

IIl. Customer should not be denied NMS-1 as it was the only known rate upon which
to rely at the time of solar investment.

KU, by way of its position as set forth in its January 28, 2022 letter, creates a situation where
customers who invested significant amounts of money in sofar generation prior to September

> id. at 46



24, 2021, relying upon NMS-1, are denied the very benefits of NMS-1. Customer trusts this
cannot be the intent of the Kentucky General Assembly or the Commission. “A utility makes
economic decisions that consider the entire life of a project, and such long-term analysis should
also apply to an eligible customer-generator.” Yet, by retroactively changing Customer from
NMS-1 to NMS-2 as KU did on December 30, 2021, KU denies Customer the benefit of his
long-term analysis and economic decision making which relied upon NMS-1, the only known
rate upon which to rely at the time of solar investment. Here, Customer specifically utilized and
relied upon NMS-1 to calculate the financial worthiness of investing over $40,000 in a solar
panel generation system, comparing the cost of purchasing and installing the system with
expected energy savings and credits from KU over the life of the system. Customer’s reliance
on NMS-1 was the only known rate upon which to rely at this time as the Commission had not
yet established NMS-2. As such, Customer’s reliance on NMS-1 is not only reasonable -
reliance upon any other rate would have been mere speculation and guesswork. To deny
Customer the benefit of NMS-1 would be grossly unfair. It would not extend the same benefits
to Customer as those granted to KU (i.e. known rates upon which to rely for investment).

“[TIhe legislature determined that there should be some allowance for customer expectation of
and reliance on existing rate structures when the eligible generating facility was placed in
service.”” Customer invested in, installed, and placed a solar generation system in service prior
to September 24, 2021 when the only known rate for any solar customer was NMS-1. Denying
Customer the benefit of NMS-1 is not fair, just, or reasonable. Such a denial financially harms
Customer, denies him the benefit of the solar generation investment he bargained for, and
stands to chill future alternative emergency investment based on lack of trust.

CONCLUSION

Customer relied upon NMS-1 and invested a substantial sum of money in solar panel
generation prior to September 24, 2021. Customer was properly recognized as an NMS-1
legacy customer pursuant to KRS 276 466 between September 24, 2021 and December 29,
2021. However, on December 30, 2021, KU unilaterally and improperly changed Customer's
service from NMS-1 to NMS-2. For the reasons set jorth herein, KU's actions to change
Customer to NMS-2 are inconsistent with the holdings of this Commission. Moreover, KU's
actions are unfair, unjust, and unreasonable. Customer requests to be restored to NMS-1
service for a period of 25 years beginning September 24, 2021, and to all billing credits and
adjustpents to yhich he is entitled.

-~

.

Nicholas P. Coleman

51n re- Kentucky Power, 2020-17, Kentucky Public Service Commission, Sept. 24, 2021 Order, pg. 41
" In re’ Kentucky Utilities Company & Louisville Gas & Electric, 2020-349 and 2020-350 at pg. 59-60



Kentucky Utilities Company

Standard Rate Rider NS
Net Metering Service

B R _ S P.S.C. No. 18, Origina! Sheet No. 57.6

LEVEL 1

Application tor Interconnection and Net Metering

Use this appliceion form only for a genesaling razsiily that is inverter based and ceriified by a nalionadly recognized lesling labarabry
{o meel o requiremonts of UL 1745.

Subemit this Application to:

Kontucky Ltilities Company, Att1: Customer Commitment, P. O. Box 32010, Loulsville, KY
40232

If you have questions reygardlng this Applicalion or its status, contact KU at:
502- 62?-2202 or customer.commitment@Iige-wu.co,

-OWAGR )

Customer Acdress: 311§ AMONTAVESTA RO LEXINGTO~ YA

Cuslomer Phone NO_JS fomer E-mai Address:

Projest Contac! Parson: S‘A A\ E. cLAa &V\

Pnone No.: ES& 306“‘06‘1 i:-me# Address (Oplionalj: TAN\\&@ MY SYNE RG Y HoamE.. Co m

Provide names and cantac! Information for uther conlractars, instelers, or engineanng firms Involved in the design and insialion of the
genersling faclities:

Erergy Source: LSolar —_Wind —__kydro ___Biogas  ___ Biomess

kwenter Manuaclrer snd Model . _ ENPRASE Y Q7]

nverter PowerRaing: _ LA S W nvetervoiageRatng: _ 2230V

Power Rafing ¢f Enargy s«y.e., salarpansis, wid tubing): _ 3 \O  wakd HZ c.ne) 5
sk

is Ballery Storege Used: ¥~ No ____VYes if Yes, Battory Power Rating:

Altach dacumentalioh showing that Invartoris certifiad by a nationslly racogrfzed tesiinglaboratery ko meet the raquirements of UL 1744.

Rltach sile drawing or skelch showing locaion of Ulily's meter, energy souce, (optioral: Uity sccessible disconnect switch) and
tnverier

Altech sing'e tine drawing showing all electrical equipment from the Utifty's me:anng location to the energy source including swilchss,
fuses, teeakers, panels, ransfomars, inverle's, enefgy soirce, wre si2e, equipment ralings. and ¥anslormer connections.

Expacied Start.up Oala: q /l q /2—\

DATE OF ISSUE:  July 7,2017

DATE EFFECTIVE: November 1,2010

ISSUED BY: +sl Robert M. Conroy, Vice Presidant
State Regulation and Rates
Lexinglon, Kenticky

Issued by Authority of an Qrder of tiw

Public Service Commission in Case No.
2009-00548 dated July 30, 2010 and
2010-00204 dated September 30. 2010

Exort



aw

S
n RS

‘8,
AT
J—'I,‘(-“.. -

a PPL company

BILLING SUMMARY Accqunt Name: NICHOLAS P COLEMAN
Service Address: 3418 Montavesta Rd

Prevous Balance 237 85 LEXINGTON KY
FayMments) Receves — A8 Online Payments: ‘ve-ku.com
Bulance as of 10/14/21 $0.00 Tewepnone Payments: {899) 255-0394, press 1-2-3
Current Bieciric Cnawges 14329 24 hours a day: $2.00 fee
Current 1axes and Faes 10 01 Customer Service: {859) 255-0394
Tota Current Charges 3s of 10/14/21 $153.30 M-F, 7am-7pm ET

S N O v Walk-in Center: { b t
Total Amount Bue $153.30 A Quaitystren

Lexington, KY 40S07
M-F.9am-Spm €T

Next rcad will occur 117921 - 11/12/21 (Meler Read Partion 09

MONTHLY USAGE ELECIRIC (isWih) P

PERD

-

. & =} o~ £ 2

s 8 = g B E g g s

BILLING PERIOD AT-A-GLANCE 3 o
THIS YEAR  LASTYEAR

Average Temperature ol 61° OCT NOY DEC | JAN FEB MAR APR MAY JUN JL AG SB° OC
Number of Days Bitley 29 28

2020 | 202+
54 422 | 35° 3¢ 38> 53° | 540 69 wW° A 3 68
< 592 A39 3073 1066 1156 585 O5.67 544 624 887 56 49

Avg. Electric Charges per Day $4.94 $4.65
Avy Electric Usaas per Dav (kwim 44,38 45.32

AVERAGE
A4

Please retum Omy this potion wilk your pryment. Make checks payatle W0 KU and wite your account rusnder on your Check.
Service | SEG— o

5218723040 1&
210006260 01 AV U 426

NICHNIAS P COLEMAN
3018 MONTAVESTA RD
LEXINGTON, KY 40502-3514

WinterCare Donation
Total 'l}mount Enclosed: AUTOPAY )

S193 30 will be ceducter fram your account on paymment Gae (ase

a8 PPL company
PD Box 25212
Leingh Valley, PA 18002-5212
3 LT P e T T L e (O L TR TSR T

b 2

DEnYd




4 Page?
éage

CURRENT USAGE

4 ELECTRIC

Meter Reading Information Mcter # 2508184

Actual (R) kWh Reading an 10/14/21 27823

Estunated (E) kWh Reading on 9/15/21 26536

Current kWh Usage 1287

Meter Muftiplies 1

Metered kWh Usage 1287

GURRENT CHARGES

4 ELECTRIC Rate: Residential Service - All Electric

Basic Serwice Charge (S0.53 x 29 Days) 15.37

Energy Charge (30.0967 x 1,287 kWn) 124 45

Electric DSM (S0.80083 x 1,287 kWh) 1.07

Fual Adjustiment (8-0.00028 x 1,287 kwn) -0.36

Fconoane Reliaf Surcredit (8-0.00068 x 1 287 kwh) -0.88

Environmental Surcharge (2 390% x $134 65) 334

tome Energy Assistance Func Chasge 0.30

Total Charges $143.29

Taxes & Fees

Rale Increase For Schoo! Tax (3.00% x $142.99) 4.29
Franchise Fee-Lexington-Fayette 14.00% x $142.99) 572
Total Taxes and Fees $10.01

BILLING INFORMATION

Lalc Payment Charge
Lat2 Cnarge tope Assessed Atler Due Daie $4.60

Rate Schedules
Fora copy of your :ate schadui. visit |ge-xy comvrates o rai our Custoner Sawvice Deoarment

PLAN FOR
PREDICTABILITY

OFFICE USE ONLY-
MRL 09311589, 600000 Avoitt seasonal peaks in your utility bills by leveling
2393&511 yhar paymen!s sut over the cauise of the enlire year

Ige-ku.cum/budgyet




a PPL company

15/21 for Account

AR DUE DATE

12/9/21

nline of ph i m )

Account Name: NICHOLAS P COLEMAN
B
[INGRETMMARY Service Address: 3418 Montavesta Hd
Previous Dafance 153.30 LEXINGTON KY
Payment(s) Recerved -153.30 Online Payments: Ige-ku.com
Balance as of 11/12/21 $0.00 Telephone Payments: (859) 255-0394, press 1-2-3
: : 24 hours a day; $2 00 fee
Guyrrent electic Charges 100 7
Cadent Takeshnd peges g Og Customer Service: {859) 255-0394
iy’ {a-F, 7Tam-7pm ET
T
otal Current Charges as of 11/12/21 _ $107.76 Walk-in Center: ) Quality Street
Total Amount Due $107.76 Lextgton, KY 40507
M-F 9am-S5pm ET
Next read will occur 12/10/21 - 12/14/21 (Meler Read Portion 09)
¥ CURRENT METER AND USAGE INFORMATION Rate: Residential:SefVEE LIS fatncs
Meter Previous Previous Carten: Cusrent Reay Meter Usage Demand
Numbae Read date Readiny Raad Cate Raading Ccoe’ Mclticlier kifh (W)
kWh 112429 10/1521 RERYY) 1202 v 1 1,202
KWhGEN 2112429 101521 0 IRVARVZ) 246 v 1 -346
Total Usage 856

4 CURRENT ELECTRIC CHARGES

Basic Service Charge (S0.53 x 28 Days)

Erergy Charge ($0 0967 x 856 xWhi

Elecznic DSM (S0 00083 x 856 xWn)

Fuel Adus:mant (80 00030 x 856 k\Wh)

Ecunorric Reief Surcredit (8- COURE x 856 «Wh)
tnvironmertal Surtharge (2. 470% x $98 01)
Home Energy Assistance Fund Charge

Total Charges

. (Rate: Regictentil S A aNEIHS

P.2ase reture unly TIUS DATIOT Wil your Payrment. sfake CReCkSPayabie 10 KU 370 whle yur acCount amder en your check

, : $11099

WinterCare Donaho_n:

I Total Amount Enclogad: AU]OPAY_

S107 76 witl be deoucted trom your account on payment due jate

-

a PPL company

Accoun

Service .Il!rpm:- _1I II I 1!Iavll| !I

9211600015 64
0090015

NICHOLAS P COLEMAN
3418 MONTAVESTA RD
LEXINGTON. Ky 40502-3514

A TR R TR B H TR TR TR

Exhivi 3



é Page 2

BILLING PERIOD AT-A-GLANCE

THIS YEAR
Avcrage Temperature s52°
Number of Days Bilied 23

Avg. Electric Charges per Bay  S3.60
Avg. Eloctnc Usage per Day (kWh) D5

Taxes & Fees
Rate Increase For Scheol Tax (3.60% x $100.43)

Franchise Fee-Lexington-Fayette (4 00% x $103.43)

Total Taxes and Fees

BILLING INFORMATION

Late Payment Charge
Late Charge to be Assessaa After Dui Date

Explanation of Meter Reading Codes

Meter Read Codes: R - Actual Read; V - Verified Read; E - Estmated Read; S - Se't Read

Additiona! Information Regarding Your Net Metering Billing

Consumption creckt KWh before trling
Ng! kWh consumplion for this penaa.
kv blled

Consumption ¢’edt kWh after bifling:

Ra‘e Schedules

0 kWn
856 v
856 kwh

0 kwh

For a cooy of your rateschedule. visit ige-ku.com/rates or call our Cusiomer Service Depariment

OFFICE USE ONLY t4
MRUC93 11589, GO000CO
P153.30

PFY eBP

GIVE THE
GIFT OF
ENERGY

MONTHLY USAGE ELECTRIC (kWn) F1ts
LAST YEAR ~
sq°
30
e 3
$5.52 - S
55 M 2 -
B = § § §E 8 8
- " ‘S‘
G OW o B
G #E e O e8| #
NOY DECI IAN K8 MAR APR MAY JUN  JL AUG SR OCT  NOV
3 2020
ghp 2 a2 55* 54¢ X £ o8°  52°
2 85 3y W66 1156 585 567 544 623 687 589 4%t 360
30
4.02
$7.03
$323

mole Utinty GHTHUS) centificales are a unique, convenient
&nd praciical giit 'or anyone. Give the gift ofa HUG tooay!

lge-ku.com/hug



wiied 12115121 toraccourt R

DUE DATE

1/11/22

r phone payments made before 7 pm ET will b ted sa

a PPL company i

Account Name: NICHOLAS P COLEMAN

BILLING SUMMARY Service Address: 3418 Montavesta Ad
Previous Balance m7 16 LEXINGTON KY
Layments) Recenec -107.16 Oeline Payments; ige-ku.com
Baiance as ot 12/14/21 S0.00 Telephane Payments: (899) 255-0334, press 1-2-3
Current Elacirlc Charges 212 64 ] 34ihovimaldae g 00nme
Clucertl Takes and Fecs 14.86 Customer Service: i859) 255-0394

M-F, 7am-7pm ET
Total Current Charges as of 12/14/21 §227.50 Walk-in Conter: { Quality Stieet
Total Amount Due $227.50 Lexington, KY 40507

M-F. 9am-Spm ET

Next read will occur 1/12/22 - 1/14/22 (Meter Read Portion 09)

¥ CURRENT METER AND USAGE INFORMATION

Meter Previous Previous Current Current Read Meter Usage Demand

Namber Read Date Reading Read Date Reading Code* tAultiplier kwh kW)
kWh 2112420 1/11/21 1202 12114721 3385 R 1 2183 i
KWhGENM 21124289 1/11/21 346 12/14/21 609 R ] -263
Total Usage 1920
¥ CURRENT.ELEGTRIC CHARGES e Emater Aesidental

Basic Service Charge {30.53 x 33 Days)

Energy Charge (S0 0967 x 1.36¢ kWh)

Energy Charge (S0.09699 x 556 kWh)

Hectric DSM (SC 00083 x 1.920 kWh)

Fuel Agjustment (80.00175 x 1,920 kwh)

Economic Rehef Surcredit {$-0.00068 x 1,920 kwh)
Ervirormental Surcnarge (2 600% x $206.96)
Home Energy Assistance Fund Charge

Total Charges

Please retum only this purtion with your payment Make checks payable 'cKU and write your acceunt nurber on your check

G LT O (I e S R TR D LI

o Al g y Accounl—
Adter fue Date, Pay Jhis Srocun S23.32 Service Acdress: 3418 Montavesta Ra

WinterCare Donation. .
Total Amount Enclosed: AUTOPAY__

$227 50 waill be deducted rom your 3ccaunt on payment due daie

#214800062 9%
0000062
oA B NICHOLAS P COL FVAN
o A 3418 MONTAVESTA RD

Sty LEXINGTON. KY 40502-3514

a PPL company
PO Box 25212
Lemgh Vaidey, i’A 18002-5212
PHERIT et eoff e et e |III”I|| gl gy
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N Page2

ve Account

BILLING PERIOD AT-A-GLANCE MONTHLY USAGE ELECTRIC (kWh)

THIS YEAA  LAST YEAR
Average Temperature 43° 42°
Number cf Days Billed a3 30

Avg. Electric Charges per Day  $6.44 $8.39 é 5 §
Avg Eiectric Usage per Day (kWh) 5818 8503 % Y
: § § £ 8 B .
- ﬁ

DEC | JAN RB MAR APA MAY WN JUL AUG SEP OCT MOV DEC

w202 | 02
P 2 | w00 I s3I se 60 et Iy /T 6 s 43¢
R 839|173 1066 1156 58 567 544 624 687 589 494 360 G4<
Taxes & Fees
Rate Increase For School Tax {3.00% x §212 34) 6.37
Franchise Fee-Lexinglon-Fayette (4.00% x $212.34) ) 8.42
Total Taxes and Fees §14.86

BILLING INFORMATION

Late Payment Charge
Late Charge 10 be Assessed Alter Due Date S6 82

Expianation of Meter Reading Codes
Meier Read Codes, R - Aclual Read; V - Verified Read; E - Estimated Read; S - Self Read

Additional information Regarding Your Ne! Metering Billing

Consumption credit kKWn before billing 0 kWh
Net kwh consumption or this period 1,920 kWh
KWh biled 1,920 kwh
Constirption Gredit kW atter bitling. 0 kWh
Rate Schedules

For a copy of ycur rale schedule. vsit Ige-ku.com/raigs or call our Customer Service Department

HELP YOUR NEIGHBORS
STAY WARM

OFFICE USE ONLY: KM

MRU0931 1589. G0O000CO ' :
P107.76 KU maizhes customers’ donatiens to Ve WinterCare
PF YeB:P rnargy Assistance Fund. Make your donafon TODAY!

ige-ku.com
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a PPL company

Account Name: NICHOLAS P COLEMAN

BILLING SUMMARY Service Address. 3418 Mantavesia Rd
Previous Balance 153 30 LEXINGTON KY
Payments) Received X -261.06 Online Payments: lge-ku.com
Balance as 0f 12/29/21 .$107.76 Telephone Payments: {859) 255-0394, press 1-2-3
Cu urrentlectric Cha:ges 328 43 B ey e lce
Curcent Jaxesan Eecs 22.94 Customer Service: (859} 255-0394

- M-F, 7am-7pm ET
Total Current Charges as of 12/29/21 _ $351.37 Walkein Center: 1 Quality Street
Total Amount Due $243.61 Lexington, KY 40507
Fhis 1S a corvected bil. M-F, 9am-5om ET

Next read will occur 1/12/22 - 1/14/22 (Meter Read Portion G9)

% CURRENT METER AND USAGE INFORMATION Rate: Rgsidental S e NakNia
Meter Previous Previous Current Current Read Meter Usage Demand
Number Read Date Reading  Read Date Reading Code* Multiplier KWh KW)
Kyh 2112429 10/15/21 0 1:/m/221 1202 v 1 1.202
KWNGEN 2112429 10115721 0 nnva 346 v 1 -346

Total Usage 856

f CURRENT ELECTRIC CHARGES Rates Besidenﬂalﬁeﬁldq@t{gg

Basic Secrvice Charge (S0 33 x 28 Days) 14 84 .
Eriergy Chirge (SOCIE7 x 1,202 kivn) 116.23
£1ectric OSM (50.00083 x 1.202 kwh) 1.00
Fuel Adustuent (83 0030 x 1.202 kW) 0.36
Eccaormic Relie! Surcredst (S-0.00C68 x ! 202 kWh) -0.82
NMS-2 Billing Credt Acplied -25.49
Ervirorunental Surcnarge 2 470% x $106.12) 262 !
Kome Engrgy Assistance Fund Chage 0.30
Total Charges $109.04 :

Please ~eiurn only U f010R Wit y&Ri payment. Make Cnecks payduie © KU anu virlie your aCCount nurioss oa your chiec)

s % Account

Atter IJue Date, Paythls Amo t: $25415 SWCGW
! WinterCare Donation

Tot?I_ArEounl Enclosed: Al_JTOF_’{ll_

$243 61 wili be ceduCtes trorn your acceunt On payinen: due nate
3216300051 34

0000051
4 ‘// ) NICHOLAS P COLEMAN
py o 3418 MONTAVESTA RD
LA ; LEXINGTON. KY 43502-3514

a PPL company

#0 Box 25212
Lehigt Valtey, FA 18002-5212

LA LR P SRR T R T R (T

Qnline or phone gaymenls made before 7 pm ET will be posted same day

B
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$ CURRENT METER AND USAGE INFORMATION : Rate: R8sid,enn.a_l.-Qewi@yﬁﬁfg’ﬁ;@gi&ﬁﬂﬁg{ﬁ-
Meter Previous Previous Current Curient Read Metes Usage Demand
Numoer Read Date Reading Read Date Reading Cude’ Mutipher <Wh (kW)
kWh 2112429 IRTARY/A 1202 121421 3385 R 1 2,183
KWhGEN 2112429 IRVIRVZY 346 1214121 609 A 1 -263
Total Usage 1,920
% CURRENT ELECTRIC GHARGES Rate: Residential Service » Net Meterirg
Basic Se:vice Charge (50.93 x 33 Days 17 49
Energy Charge (S0.0967 x 1,581 kwn) 152.88
Energy Charge (30.09598 x 602 kwh) 59 10
Electric OSM (S0.00083 x 2 183 kWh) 181
Fuel Adjustment (§0 00175 x 2.183 kwhi 382
tconomic Retiet Surceedit (S-0.00068 x 2,183 kWn) -148
NMS-2 Bifing Crelt Applieg 1937
Ensironmental Surcharge (2.600% x $213.54) 555
Home Energy Assslance Fund Charge 0136
Yotal Charges $219.39
BILLING PERIOD AT-A-GLANCE MONTHLY USAGE ELECTRIC (cWh)
THIS YEAR  LAST YEAN
Average Temperature 43° 42°
Numbor of Days Biled 33 30 % 2
Avg. Elcctric Cnarges per Day  $6.65 $8.39 B S - o
Ag Electric Usege per Day(kwh) 6615 85.03 2 e &« o & § B8 g
2 3 & &« s - 8 | m
‘ |
CEC | JaN FEB MR AMK MAY N AL MG SEP 00T NOV OEC
w A
Sp a0 |80 2 3 s> sae ke e e 7 68 52 43
z 830 (1073 1c66 1156 58 561 544 624 687 58 4% 189 665

HELP YOUR NEIGHBORS
STAY WARM

OFFICE USE ONLY: NV

g%ugoggl 1588, GOr0000 KU matehes customers' donations to the WinterCaie

£ . !
PEY eBP nerqy Assistance Funa, Make your donation TODA
lge-ku.com
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Taxes & Fees i - w2
Rate Increase For School Tax (3.00% x $327.83) 9.83
Francnise Fee-Lexington-Fayette (4. 00% x $327.83) 13.11
Total Taxes and Fees 822.94

BILLING INFORMATION

Additional Intorimation Regarding Your Net Metering Service-2 Billing

Accumulated generilion credit belure this bilt S0 02
Generanan credit for 639 LW on this bill 44 86
Credit Z00li8C t0 Surrent energy cnarges S44.80
Generatian credt remaiing afier cilling (i any) Scoo

Genergton Credi is caiculated using the apprcved NMS-2 rate

Late Payment Charge
Late Charge [0 B¢ Assessed Atter Due Date $10 54

Explanation of Meter Reading Codes
Meler Read Codes: R - Actual Read; V - Verificd Read. £ - Estmaied Read, S - Sel Head

Correcled Bili

After grepranng yout 0rigindl bul, we discovered an error. We have made the necessary changes to correct the bill, Please accept our apotoegies for an:
conlusion or inconverence this may have caused. Contact our Customer Service Department if you have any questions.

Rate Schedules
For acopy of your rale schedule visit lge-ku gom/rates o call our Customer Service Department



a PPL company

NICHOLAS P COLEMAN
3418 MONTAVESTA RD
LEXINGTON, KY 40502-3514

January 28, 2022
Dear NICHOLAS P COLEMAN,
Thank you for recently becoming a net rmetering customer with us.

We are writing to you to nelp explain bill adjustments you have seen recently regarding your net
metering service with us as an NMS-2 customer.

Recent orders and tariff approvals by the Kentucky Public Service Commission created two kinds of
net metering service for KU as of September 24, 2021: (1) a kilowatt-hour energy credit service called
NMS-1 and (2) a dollar-based credit service called NMS-2.

Under Kentucky law and the Public Service Commission’s orders, NMS-1 service is available only to
customers whose net metering installations were “in service” before September 24, 2021. For a net
metering installation to be “in service,"” a net metering application must be approved by KU and an
electric meter must be installed by us for net metering service. Customers whose installations were
"in service” after September 23, 2021 are served under NMS-2.

According to our records, your net metering service with us began after September 23, 2021.
Therefore, our net metering service to you is under NMS-2.

The Commission’s September 24, 2021 order set aut the terms of NMS-2, requiring us to create new
billing procedures. In the interim, we provided a temporary tredit to NMS-2 customers by providing
them a kilowatt-hour energy credit. With the new billing procedures now in place, we are reconciling
those temporary kilowatt-hour energy credits to the appropriate NMS-2 dollar-based credit levels.
That is why you recently received an adjusted billing statement showing the appropriate NMS-2
credit adjustment for your service. Going forward you will receive credit for the electricity you export
to the energy grid at the NMS-2 dollar-based credit rate.

Please note that this letter does not require you to take any action. The only purpose of this

letter is to provide additional information you might find heipful.
[ ]

Kentucky Utilities Company | One Quality Street | Lexington, KY 40507 | Ige-ku.com



If you would like additional information about net metering, please visit Ige-ku.com/netmetering.

Sincerely,

The Customer Services Team

Kentucky Utilittes Company | One Quality Street | Lexington, KY 40507 | ige-ku.com





