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May 23, 2022 

Complaint to Kentucky Public Service Commission 

Against Kentucky Utilities 

Complainant/Customer: Nicholas P. Coleman 

3418 Montavesta Road 

Lexington, KY 40502 

Public Utility: Kentucky Utilities 

SUMMARY 

Nicholas P. Coleman ("Customer"), a customer of Kentucky Utilities ("KU"), invested a 

substantial sum of money to install a solar panel generation system in September 2021. 

Customer's system was installed and operational prior to the Kentucky Public Service 

Commission's ("Commission") September 24, 2021 Qrdfil in 2020-349 and 2020-350 ("Order"). 

Customer was provided service under NMS-1 for a period of months. Then, KU sent Customer 

what KU described as a "corrected bill" retroactively changing Customer from NMS-1 to NMS-2 

service. As a result of this action, Customer has experienced and will continue to experience 

financial harm as a result of KU's action. 

FACTS 

1. Customer became interested in and conducted research on installing a solar panel

generation system in 2021. Customer collected bids from multiple solar installers. To

assist Customer in the decision to undertake such a substantial financial commitment,

bids included projected energy generation and utility billing using NMS-1, the only

available rate upon which to rely prior to the Commission's September 24, 2021 Order.

2. As part of his consideration whether or not to invest such a substantial sum of money in

a solar panel generation system, Customer also conducted his own financial calculations

and projections using NMS-1, the only available rate upon which to rely prior to the

Commission's September 24, 2021 Order.

3. Based on the bids, projections, and calculations described in paragraphs (1) and (2)

above, Customer decided to move forward with installation of a solar panel generation

system prior to the Commission's September 24, 2021 Order.

4. Relying upon NMS-1, Customer paid over $40,000 for this solar panel generation

system. Again, at this time NMS-1 was the only available rate upon which to rely prior to

the Commission's September 24, 2021 Order.

5. Customer's selected contractor submitted a net metering application to KU prior to

September 24, 2021. See Exhibit 1.



6. Customer's solar panel generation system was installed and operational prior to

September 24, 2021. In fact, Customer could view the digital "wheel" on his meter

indicate that Customer was generating energy going back onto the grid. That is, the

digital indicator on the meter would move in one direction when Customer consumed

energy off the grid, and in the opposite direction when he generated energy onto the

grid.

7. Many weeks following installation, a KU representative appeared at Customer's home to

install what the representative called a "solar meter."

8. KU mailed a bill to Customer on October 15, 2021 which appeared to be the same

format as previous bills. The October 15, 2021 bill reflected usage and charges from an

"estimated" reading on September 15, 2021 through an "actual" reading on October 14,

2021. See Exhibit 2.

9. KU mailed a bill to Customer on November 15, 2021 reflecting a meter read date of

November 11, 2021 . The November 15, 2021 bill changed in format from the previous

bill to specifically record power generation and reflected NMS-1. See Exhibit 3.

10. KU mailed a bill to Customer on December 15, 2021 reflecting a meter read date of

December 14, 2021. The December 15, 2021 bill reflected NMS-1. See Exhibit 4.

11. KU mailed a bill to Customer on December 30, 2021 which KU marked as a "corrected

bill" and reflected NMS-2 for the meter reading periods October 15, 2021 through

December 14, 2021. See Exhibit 5.

12. Following receipt of the December 30, 2021 bill, Customer contacted KU numerous

times. KU's customer service representatives did not understand net metering and were

unable to provide any useful information. After multiple calls, Customer was told KU's

"net metering department" would contact Customer.

13. KU mailed Customer a letter dated January 28, 2022 regarding the change from NMS-1

to NMS-2. See Exhibit 6.

14. After receipt of the January 28, 2022 letter from KU, a representative from KU's "net

metering department" called Customer. This KU representative did understand net

metering and was able to provide answers to Customer's questions. The KU

representative confirmed that KU changed Customer from NMS-1 service to NMS-2.

The representative explained he was unable to correct the issue and that Customer's

only remaining option to correct the issue was to contact the Commission.

15. As of the date of this complaint, KU has not corrected the issue and continues to bill

Customer using NMS-2.

DISCUSSION 

I. Customer took service under NMS-1.

There can be no dispute that Customer was granted service under NMS-1. In fact, from the 

time of installation and operation through December 29, 2020, KU recognized Customer as an 

NMS-1 customer. In its September 24, 2021 Order, the Commission held: 

Initiating Date for Legacy Customers per KRS 278.466(8) 



Consistent with our finding in Case No. 2020-0017 4 and the plain language of KRS 278. 466(6). we 
conclude that the triggering event that starts the 25-year legacy period for NMS 1 customers is the 
effective date of a net metering successor rate_ Therefore, the Commission finds that the 25-year legacy 
period established in KRS 278 466(6) begins to run as of the effective date of a Commission Order 
establishing a net metering successor rate Here, the effective date of NMS I is the effective date of this 
Order. 1 

From the date of the Commission's Order through December 29, 2021, KU recognized 

Customer as a ''legacy customer· and properly provided service under NMS-1. It wasn't until 

December 30, 2021, over three months following the Commission's Order, that KU unilaterally 

changed Customer from NMS-1 to NMS-2 via what KU called a "corrected bill." 

Furthermore, the Commission's September 24, 2021 Order states: 

{T]he net metering tariff provisions in place when the eligible customer generator began taking net 
metering service, including the one-to-one (1 :1) kilowatt-hour denominated energy credit provided 
for electricity fed into the grid, shall remain in effect at those premises for a twenty-five (25) year 
period, regardless of whether the premises are sold or conveyed during that twenty-five (25) year period. 
For any eligible customer-generator to whom this subsection applies, each net metering contract or tariff 
under which the customer takes service shall be identical, with respect to energy rares, rare structure, and 
monthly charges, to the contract or tariff to which the same customer would be assigned if the customer 
were not an eligible customer-generator. 2 

Once again, here can be no dispute that Customer took net metering service under NMS-1 

from the time of installation and operation through December 29, 2021. Prior to the 

Commission's September 24, 2021 Order, Customer had a solar panel generation system 

installed and operational. Customer fed electricity onto the grid and was provided 1: 1 NMS-1 

service. Tha NMS-1 service should have continued through September 24, 2046 pursuant to 

the Commission's Order. Instead, it was improperly and retroactively terminated by KU on 

December 30 2021. 

II. KU should not be permitted to manipulate rates depending on when it decides to
act on applications and install a certain meter.

KU is "allowed to charge their customers 'only 'fair, just and reasonable rates. "'3 It cannot be 

fair, just or reasonable for KU to manufacture processes and requirements that permit it to delav 

the date it determines Customer was "in service," thereby denying NMS-1 to Customer and 

securing a more favorable rate for KU. In the Commission's September 24, 2021 Order, it 

commented that "LG&E/KU's arguments throughout this proceeding demonstrate that LG&E/KU 

are in their infancy with respect to realizing the value of DERs, and therefore has not begun to 

comprehensively integrate these resources into their planning or operational processes."4 KU

1 In re: Kentucky Utilities Company & Louisville Gas & Elec ric, 2020-349 and 2020-350, Kentucky Public
Service Commission, Sept. 24, 2021 �. pg. 60. 
2 Id. at 5, quoting KRS 278.466. Emphasis added.
3 /d. at 4, quoting KRS 278.030; and Pub. Serv. Comm'n v. Com. ex rel. Conway, 324 S.W.3d 373, 377
(Ky. 2010) 
4 Id. at 43. 



has demonstra ed its resistance to consumer solar generation and its opposition to financial 
benefits favorable to its customers for solar generation. It stands to reason that KU's processes 

and requirements which permit it to delay action to its own benefit should be questioned. 

KU's representative explained to Customer that because KU failed to install a certain meter at 
Customer's residence prior to September 24, 2021, KU retroactively changed Customer's 
seNice from NMS-1 to NMS-2 on December 30, 2021. This is consistent with KU's letter to 
Customer dated January 28, 2022 which explains, "For a net metering installation to be 'in 

service,· a net me ering application must be approved by KU and an electric meter must be 

installed by us for net metering service. Customers whose installations were 'in service' after 
September 23. 2021 are seNed under NMS-2." This scheme allows KU to manipulate the rates 
of customers simply by delaying its processing of applications and installation of certain meters. 

Such a scheme is not fair, just, or reasonable. 

First, a meter was installed at Customer's residence prior to September 24, 2021. As indicated 
above, upon the solar generation system being installed and operational, Customer could 

immediately view the digital "wheel" on his meter indicating Customer was generating energy 
going back onto the grid. In the pures sense, the meter installed at Customer's residence was 

capable of one-to-one energy credit provided for electricity fed onto the grid, although it may not 
have been KU's preferred meter. Furthermore, Customer submitted an application to KU prior 

to September 24, 2021. 

In its September 24, 2021 Order he Commission stated: 
The express language of KRS 278. 466(6) states that customers with an "eligible electric generating 

facility in service prior to the effective date of the initial net metering order by the commission" are eligible 

to take service under the tariff in place when "the eligible customer-generator began taking net metering 

service." Based on the plain language of KRS 278.466(6), the Commission finds that the eligible 

generating facility must be in service prior to the effective date of the Commission's approval of NMS 2 in 

order for the eug,ble customer-generator to be eligible to take service under NMS I. 

Neither KRS 278.466. nor the Commission's September 24, 2021 Order define "in service" as 
narrowly as KU does in its January 28, 2022 letter to Customer. In establishing NMS-2 rates the 

Commission held that it would "not penalize customers, through decreased compensation for 

distributed generation, simply because LG&E/KU is in the early stages of cost-effective DER 
integration."5 The same logic should apply here to prevent KU from instituting a scheme that 

allows it to manipulate rates depending on when it decides to act on applications and install its 
preferred meters. 

Ill. Customer should not be denied NMS-1 as it was the only known rate upon which 

to rely at the time of solar investment. 

KU by way of its position as set forth in its January 28 2022 letter, creates a situation where 

customers who invested significant amounts of money in solar generation prior to September 

5 Id. at 46 



24, 2021, relying upon NMS-1. are denied the very benefits of NMS-1. Customer trusts this 
cannot be the intent of the Kentucky General Assembly or the Commission. "A utility makes 
economic decisions that consider the entire life of a project, and such long-term analysis should 
also apply to an eligible customer-generator."6 Yet, by retroactively changing Customer from 
NMS-1 to NMS-2 as KU did on December 30, 2021, KU denies Customer the benefit of his 
long- erm analysis and economic decision making which relied upon NMS-1, the only known 
rate upon which to rely at the time of solar investment. Here, Customer specifically utilized and 
relied upon NMS-1 to calculate the financial worthiness of investing over $40,000 in a solar 
panel generation system, comparing the cost of purchasing and installing the system with 
expected energy savings and credits from KU over the life of the system. Customer's reliance 
on NMS-1 was the only known rate upon which o rely at this time as the Commission had not 
yet established NMS-2. As such, Customer's reliance on NMS-1 is not only reasonable -
reliance upon any other rate would have been mere speculation and guesswork. To deny 
Customer the benefit of NMS-1 would be grossly unfair. It would not extend the same benefits 
to Customer as those granted to KU (i.e. known rates upon which to rely for investment). 

'[TJhe legislature determined that there should be some allowance for customer expectation of 
and reliance on existing rate structures when the eligible generating facility was placed in 
service."1 Customer invested in, installed, and placed a solar generation system in service prior 
to September 24, 2021 when the only known rate for any solar customer was NMS-1. Denying 
Customer the benefit of NMS-1 is not fair, just, or reasonable. Such a denial financially harms 
Customer, denies him the benefit of the solar generation investment he bargained for, and 
stands to chill future alternative emergency investment based on lack of trust. 

CONCLUSION 

Customer relied upon NMS-1 and invested a substantial sum of money in solar panel 
generation prior to September 24, 2021. Customer was properly recognized as an NMS-1 
legacy customer pursuant to KRS 276 466 between September 24, 2021 and December 29, 
2021. However, on December 30, 2021, KU unilaterally and improperly changed Customer's 
service from NMS-1 to NMS-2. For the reasons set forth herein, KU's actions to change 
Customer to NMS-2 are inconsistent with the holdings of this Commission. Moreover, KU's 
actions are unfair, unjust, and unreasonable. Customer requests to be restored to NMS-1 
service for a period of 25 years beginning September 24, 2021, and to all billing credits and 
aditf t

°C
e is entitled. 

Nicholas P. Coleman 

6 In re· Kentucky Power, 2020-17, Kentucky Public Service Commission, Sept. 24, 2021 Order, pg. 41 
7 In re· Kentucky Utilities Company & Louisville Gas & Electric. 2020-349 and 2020-350 a pg. 59-60 
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BILLING PERIOD AT-A-GLANCE MONTHLY USAGE [lEGffilC tk\Vll) 
THIS \'EJJI LA�! YEAR 

Average Temperature sz· 54· 

Number of Days Billed 28 30 
Avg. Electric Charges per Oay $3.60 S5.52 

Avg Eloctnc Usaoe per Oay (kWh) '.m 57 !i5 ll'I 

Taxes & Fees 

Rate Iner ease fo, School Tax (3 00"4. x s 100 4 3} 
Fmnc,.se Fee-Leiungton-Fayette (4 00'- x S 100.43) 
Total Taxes and Fees 

BILLING INFORMATION 

Lale Payment Crui,ge 

Lato CMroe to be Assessed Altai 0,10 Dale $323 

Explanation of Meter Reading Codes 

i'.i 

NO'! 

..."' 

i► c.:er: !) :iZ 

e 

� 
M 

� 
0 "' 
§ 

, 

DEC IAfl �e Ml.A Ar';l 

!020 i!)tl 

.:c 1·. ':/ft 
., . :)3· 54• 

a:kl 'J/3 tr ·& 'I S6 :i E, 561

Meier React Cooes R • Actual Rea:! V · Verified Read E • Es:11nated Read, S • Se I Read 

Additional lnlormatlon Regarding Your Net Metering Billing 
Consumpliln credll kWh before bllng 
Ml kY.h consump:ion ror this penoo 
kWh biled 
eo,su,1p1bn c•eOit KWh after b•� .'19 

Rate Schedules 

OkW!I 
856KWll 
8561<\'lll 

OkWh 

Fo• a cooy of y.iur rateschenule. �,_.,,, lge-,<u.co:rytrates or call ou• Cusiom'lf 51>.Mce Depanrrent 

GIVE THE 

GIFT OF 

ENERGY 

g
�

&9· 
� 4◄ 

Account 
-•..,"ofl\-,' 
GlllG 
f l'I 

i::: 
!:: 

.., 
� � 

14 15• Tj'' iiij• 52'

r.,.i t,67 �ell 4 �' 3t0 

301 
4 02 

$7.03 

OFFICE USE ONl Y NM 
MRUO93 t t 589, GO0OOOO 
P153.30 

t-illl r: u1.i11y Gill ,till.>) �, uf11:alell ;up a un1ll1c: c;:,nve111E-nt 
vl1J prac:rtal Qt'! 101 aoyonf Give 1he g,11 nf a l-lllG hMlRY1 

PF YeB·P lge•ku.com/hug 



t,.·J tJ � 
.J • 
, 

IA .!!-:. �"::i�W® 

a PPL company 

BILLING SUMMARY 

Prevous Balmce 
c;iy,,em(s) necewec 

Balance as at 12/14/21 

Currcnl EIBCillC Charges 
Cuuent laxes ond Fees

Total Current Charges as of 12/14/21 
Total Amount Due 

f CURRENT METEII ANO USAGE INf.ORMATION

Meter Previous 
NJmber Read Date 

k\Yh 2 12429 11/11/21 
kWhGEtl 2112429 11/11/21 

f CURRENT,ELECTR!C CHARGES 
Basic Ser,,ce Charge (SO 53 x 33 Days) 
Energy Chargo (SO 0967 x I 35, kWh) 
Energy Charge (SO 09699 x 556 l(Wh) 
l::leclnc DSM (SO 00083 x 1.920 kWh) 
Fuel AOjusl!Tienl (SO.CO 1 75 x 1,920 KWh) 

Previous 
Reading 
1202 
346 

Economic Relief Surcredit (S·O 00068 x t ,920 kWh) 
E•:viro�mental SJrcna,ge (2 600% x $206.96) 
Home Energy Ass1s1a11ce fu11!l CllaryC! 
rotal Charges 

107 76 
· 107.16

SO.OD 

212 64 
1'1.66 

$227.50 

$227.50 

Current 
Read Date 
12/14nt 
12114/21 

.r 

Mailed 12/15/21 f0< Account 

OU[ DAH 

-1/11/22

Online or phone payments made before 7 pm ET wm be oo,ted same day 
Acco111t Name: NICHOIAS P COLEMAN 
Service Address: 3418 W,ontavesta Rd 

LEXINGTON KY 
Online Payments:

Telephone Paymenu: 

Customer Service: 

Walk-in Center: 

lge-Ku com 
(859) 255-0394, press 1-2·3 
24 hours a day, $2.00 lee

{859) 255-0394 

M-F, 7am-7pm ET 

I Quality Sl!eel 

Lex.ngton, KY 40507 

M-F 9am-5pm ET

Nett read will occur t/12/22 - 1/14/22 !Meter Read Portion 091 

'. · · _. .. a�i;t�iidf!i9.��� ., ,,:. --w . ,..  JI> � 
"""1 Current 

Reading 
3385 
609 

Read Meter Usage Oemaad 
Code' Multlpher kWh (kW) ! 

R 
R 

2,183 
-263

Total usage 1,920 

i 
I 

$212.64 I -----•-·-...,

Plea.�e ret.Im only l�is 1)o'1ion w,1t1 your l)ilyment M<11<t: chP.Ck� P�)abll' to KU ard write you· actounI nu,rbe1 on your check 
.... ,·'!;1'�81:r�JH:,t7r ; "' , t ·•�, •� (�''''' ( I' \1'..lil�llltW.0114�(.fJ� /ft ,.•/-,·-i::,,,•, ""1: .. �-1--,·••:Y.; ,,., l ,1. 

tm\fi 1ftt/j1fflMfiibtfi·i11i•jii,i lllllaifMI� 
WintorCare Donation. __ 

Total Amount Enclosed: AUTOPAY 

S227 so w,11 be oeauctea trom your account on paymenI due <late 

a PPL company

PO Oo� 25212 
Letugh Valley, PA 1800,-52 'l.

Account 
Service AO<lress: 3418 Montavesta 

ff214600062 911 
0000062 
NICHOLAS P COLEMAN 
3418 MONTAVESTA AO 
L!:XINGrQN. KY 40502-3514 

I' II I II 11,, II I I II l'I I •II• I' I, ,1 II l·h 11111111•1 II II 11111 I •I I 'I'
• f.@ 

� 
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Page 2 

BILLING PERIOD AT -A-GLANCE MONTHLY USAGE 
fH1SYEAA I.AST YES.A 

Average remp.erature 43• 42•

Numoor cf Days BH!ed 33 30 

Avg. flectric Charges per Day $6.44 S8.39 � --

� 
Avg Electric Usage par Day (kl/,1'} � "' 

58 18 R503 lf,: 

DEC JA,; f:9 

.., 1021, lJ')· 

s► )?· J'i' ,,. 

� S 39 1� 73 1066 

Taxes & Fees 

Rate Increase For Sctool fax (3.0011/o x $212 341 
Franchise Fee-Lexington-Fayette 14 00% x S212 34) 
Total Taxes and Fees 

BILLING INFORMATION 

Lale Payrnenl Charge 

Late Charge to De A.•;sessed Al1er Due Date 5682 

t:xplanauon or Meter Reading Codes 
Meier Read Codes R • Actual Read: V • Ve1ifieU Read. E • Estimated Read S · Sell Read 

Additional Information Regarding Your Net Metering Billing 
Con�ummron credll kWn before !Jlthog
Net kVA CO\SlfllPIIOn lor t1,s P«riod 
<Wh 1.Mlleel 
Consun ptioo credit kWll alter billing 

Rate Schedules 

OkWh 
1,9?0.<Wll 
19201\Wh 

0 kW>-

Account 

ELECTRIC (kWh) 

@
...

0 

� 
.. I: ;;; � � 

§ 
... 

!::: 
"' � � !:? 

� 
� 

MAR /\l'R MAY JIJN JlA. J\.lXi SEP OCT NOV DEC 

Jll' ,;3• 54• 69" .,. 1:1· fl' tic' �2· 
43•

11 56 !, 8: &67 �44 62': 687 589 4 g,c 360 54, 

6 37 
849 

$14.86 

Fo, a CoPY of Y(lur rate ;chedule. VISil lge-ku.comlra·es or call our Customer Sernce Deparunent 

OFFICE USE ONLY t,;rv, 
MAU09311589. COOOOOO 
Pl07 76 
PF YeBP 

HELP YOUR NE/ GHBORS 

STAY WARM 

* • • 

i<U ma1�1ies cu:;!l)(lltlf:>' donauons 11> u1e Wintercare 
rn,.;r,y l\ssi5,11ncP. ru11d Makt ym;r tlmc11on fOOAY1 

loe-ku.com 



o PPL company

BILLING SUMMARY 

PrevK>us Balance 
PayrnenqsJ Recetved 

Balance as ot 12/29/21 

C • .ment Elrctric Cl1arges 
Curren! laxes and Feas 

Total Cu1rent Charges as of 12/29/21 
Total Amount Due 
I his 1s a corrnctcJ bill. 

f CURRENT METER AND USAGE INFORMATION

Meter PrevN>us 
N:1mber Road oate

ICWh 2112<129 10/15/21 

kWhGEN 21 I 2429 10/15/21 

f CURRENT ELECTRIC CHARGES

Bns,c �ervice ttmrge (SO 53 x 28 Days} 
(1 rergy Cnar91: (SO C967 x 1,202 k'N'I) 
tlectnc OS'tl (S0.00083 x I 202 kWh) 
FuPI Aqusllrent ($0 00030,. 1 202 kWll) 

PreYlOUS 
Reading 

0 

0 

Eccrroin,c Relic! Su,credn ($·000068 � l 202 kWh)
NMS· 2 Billing Credit Anphed 
E1virorvnentat Surcnarge (2 4703/ox $106.12) 
rome Energy t.ss,si:ince Fu:-,1 c,a1<1e

Total Charges

153 30 
-261.06

·S107.76

328 43
22.94 

$351.37 

$243.61 

Cu·rent 
Rea:l Da1e 

l :/11/21
11/11/21

_' DUE DAIL

1/25/22 

On.l1fil or phone payments made before Z om ET wjU be costed same day 
Account Name: NICHOLAS P COLEMAN
service Address. 3418 Monravesta Rd

l.EXJNGTON KY 
Online Payments: lge-ku.corn 
Telephone Payments: (859) 255-0394. press 1·2·3

24 hours a day; $2.00 lee
Customer Service: (859) 255-0394

M-F, 7am-7pm ET
Walk-in Center: 1 Quality Street 

Lexington. KY 40507

M-F, 9am-5llm ET 

Ne.<t read will occur 1112122 • 1/14/22 Weter Read Ponron 09) 

Current 
Reading 

!202

3'16 

Aeao 
Code· 

V 

V 

1 1,202 

I ·346

Total Usage 856 

,-Rat�! B_e�i?eo�li��jf�!(��� 
14.84 

116.23 
1.00 
0.36 

·0.82
.25.49 

2.62 ' 
0.30 

$109.04 ··- - -

Pie:� ·eium orty ui,s po111on wrill ywr paymen1 Malle cn::cllS µayalJle 10 KU aoo wrl1e your acco,111111.moer 01 you1 tlreci 

r<J·. ' , 

Total Amounl Enclosed: AUTOPAY 

szr.3 6l w1u oe �eoucte:1 rrorn your acer.uni on pay1ne11: <luP 1aic 

a PPL company

PO O-Ox 252 12 
Leh,g'l Valley, PA 18002·5212 

Account 
Servrce ' I I I : ' , •• 

IJ216300051 3ij
0000051 
NICHOLAS P COLEMAN 

3418 M0NTAVESTA RO 
LEXINGTON KY 4J502· 3514 

� 
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Page?

f eURREijT ME.YER AND USAGE IN�FORIAATION 
Meter Previous 

Numoer Read Date 
kWh 2112429 11/11/21 

KWhGEl4 Zl 12429 1111·121 

f CURRENT ELECTRIC CHARGES 
alSic ScNice Cila;qe (SO 53 x 33 Oaysl 
Energy Charge (SU.o<J67 x 1,561 kW!!) 
Enet{J/ Charge ($0.09699 x 602 kWh)
Elec:rlc DSM (SO 00083 x 2 183 kWh) 
Fuel Act1ustment (SO 00175 x 2 183 kWhl 

PcevtOJS 

Reading 
1202 

3-tO 

l:aloomc Reliel !il11ccP.d1t {S•0.00068 X 2,183 KWh) 
NMS·2 8lling C•�lll Appl eo 
fomonnienlal Su,chnrge (2.600% x S213.54) 
Home Eneioy Ass&!:tance f:und cna,ge 
Total Charges 

BILLING PERIOD AT-A-GLANCE 

Average Temperoture 
flrn11bnr of Days 8,llert 

Avg. £1cttr1c cnarges per Oay 
A11g Electnc Usage pel Day (kWh) 

0HlCE USE OM. Y· NM 
MRU09311589. GOOOOOO 
P153.30 
PF Y cB P 

IHIS lEAA LASl YEAS\ 

43° 42° 

33 30 

$6.65 $8.39 

6615 85 OJ 

Corre-ii C ment 
Read Date ReM1ng1 
12/14121 3385 

12/14121 009 

MONTHLY USAGE 

� 

� 
� 

CE( .:.'f m1 

..... •''Uit .i>:!• C> 

$ ► ,r is• 32• 

� �.39 ,o 73 1Cb6 

,., 

J.UR 

3t• 

I 156 

Read 
cooe· 

R 

R 

• "" .. , ·r:,. •, -w. -Rate:· �esident1al s_ervi�•�N6\ Me�ri'jg 

Wieter Usage Demand 
Mutt1pher �w� (k\111 

I 2,183 

I ·263 

Total usage 1,920 

Rate: Residential servrce � r(er.M8'1�,I� 
17 49 

152.68 
58 30 

1 81 
3 82 

·14 8
·19 37

5 55

0 3/i

$219.39 

ELECTRIC li<Wh) a,ff\ 
I�"" 

0 "' E 
.... 

i � 
" ;! � ll5 

g 
,_-:-,1a 

AV1 MAY .ll. Al() SlP 00 � 

53• r..s• sg• Jc• 7�• 73" i;s• S2" 

r;ar, ',67 S 44 624 687 :, ti!) 4 s• 389 

HELP YOUR NEIGHBORS 

STAY WARM 

� • 

�"°-

� ..... 
�.,' 
..�, ..

DEC 

(� 

665 

KU matches .:ustomerl!' oonahons t•J the WmterGare 
cn,.r(Jv l\ss1stanc1: funo Make yoJr r.nnatron TOOAY 1 

lgt!•kU.C0OI 



Page J 

Taxes & Fees 

Rate locrease FOi School T a,c (3 OOe.4 x_ $32 7 83) 
F<wo.se �-lext1gton-Faye!le (4 00% x S327 83) 
Total Taxes and Fees 

BILLING INFORMATION 

AdOihonat tntormation Regaralng Your Net Metering Service-2 Billing 
Accumylatcd generulloo crc<21t befo11: in,s bUI SO 00 
Gerera!IOll c,ed11 '°' 609 WJh oo this bill S-i4 8b 
Cre<lll aooheo to currert e11ero1 cnaroes S44.Ali 
lje11waLor' CJed1t rt111a •M� af1er 01111,� fil anyl SC 00 

Qc•1c.1c1t,on c1eoi1 ,s r.alcutatec1 usmg the apJ)fcveel NMS·2 rote 

late Payment Charge 
Late cnarge to oe ASsessco 11.fter Oue Oate $10 54 

El<planation of Me1er Rc11d1n9 Codes 
Meter Rl)ad Codes 9 �i.at Aead V Verified Rend E • E:.t matccJ Reali S Sell neao 

corrected BIii 

Account 

Allci prV",1am9 yow ongllli)I t>�I wt r11scovered an err01 We have made \he necessary Changes 10 eo<rect Ille 11111 Please accept our apofoOies lof an• 
oonfusion 011nC01"1ver11ence ttus may nave causeo COntact our Cus;omer Service Department If you have any quesbons.

Ra 1e scnedules 
for a copy ot yo�1 rate scheoule visit lqe-kv com/ralej o· =all our Custon>er Serv,ce Department 

9.83 
13 11 

$22.94 



NICHOLAS P COLEMAN 
3418 MONTAVESTA RD 
LEXINGTON, KY 40502-3514 

January 28, 2022 

Dear NICHOLAS P COLEMAN, 

Thank you for recently becoming a net metering cuscomer with us. 

We are writing to you to help explain bill adjustments you have seen recently regarding your net 
metering service with us as an NMS-2 customer. 

Recent orders and tariff approvals by rhe Kentucky Public Service Commission created two kinds of 
net metering service for KU as of September 24, 2021: (1) a kilowatt-hour energy credit service called 
NMS-1 and (2) a dollar-based credit service called NMS-2. 

Under Kentucky law and the Public Service Commission's orders, NMS-1 service is available only to 
customers whose net metering installations were "in service" before September 24, 2021. For a nee 

metering installation to be "in service," a net metering application must be approved by KU and an 
electric meter must be installed by us for net metering service. Customers whose installations were 
"in service" after September 23, 2021 are seNed under NMS-2. 

According to our records, your net metering service with us began after September 23, 2021. 
Therefore, our net metering service. to you is under NMS-2. 

The Commission's September 24, 2021 order set out the terms of NMS-2, requiring us to create new 
billing procedures. In the interim, we provided a temporary credit to NMS-2 customers by providing 
them a kilowatt-hour energy credit. With the new billfng procedures now in place, we are reconciling 
those temporary kilowatt-hour energy credits co the appropriate NMS-2 dollar-based credit levels. 
That is why you recently received an adjusted billing statement showing the appropriate NMS-2 
credit adjustment for your service. Going forward you will receive credit for the electricity you export 
to the energy grid at the NMS-2 dollar-based credit rate. 

Please note that this letter does not require you to take any action. The only purpose of this 
letter is to provide additional information you might find helpful. 

Kenlucky Uf1llt1es company l one Qual,ty Street I Lexington. KY 40507 I tge-ku.com 



lf you would like additlonal information about net metering, please visit lge-ku.com/netmeterlng. 

Sincerely, 

The Customer Services Team 

Kentucl(y Utllltles Company I One Quality Street I Leiungton, KY 40507 I Jge-kU.com




