COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
PAULETTE METCALFE

COMPLAINANT

)
)
)
) CASE NO.
V. ) 2022-00150
)
SALT RIVER ELECTRIC COOPERATIVE )
CORPORATION )
)
DEFENDANT )
ORDER

On May 25, 2022, Paulette Metcalfe filed a complaint alleging that Salt River
Electric Cooperative Corporation overbilled her due to inaccurate metering. By Order
issued July 8, 2022, the Commission determined that pursuant to 807 KAR 5:001, Section
20(4)(a), Ms. Metcalfe had not established a prima facie case but was entitled to an
opportunity to amend her complaint within 20 days of issuance of the Order. Ms. Metcalfe
has filed no additional pleadings within the 20-day period.

Under KAR 5:001, Section 20(4)(b), “[i]f the complaint is not amended within the
time or the extension as the commission, for good cause shown, shall grant, the complaint
shall be dismissed. Therefore, Ms. Metcalfe’s complaint is dismissed.

IT IS THEREFORE ORDERED that:

1. The complaint is dismissed.

2. The case is closed and shall be removed from the Commission’s docket.



PUBLIC SERVICE CQMMISSION

Vice Chairman

e [

Commissioer

ENTERED

AUG 23 2022
rcs

KENTUCKY PUBLIC
SERVICE COMMISSION

ATTEST:

Foido b itct

Executive Director

Case No. 2022-00150



Paulette Metcalfe
131 Tom Ballard Road
Bardstown, KENTUCKY 40004

*Salt River Electric Cooperative Corp.
111 West Brashear Avenue

P. O. Box 609

Bardstown, KY 40004
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