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JUL 13 2022

PUBLIC SERVICE
COMMISSION




So g KECL

BILLING REPORT

Account: _
Name: HISLE KAYLA
Address: 3810 EHWY 70

EUBANK KY
Zip: 42567-7523
Service Address: EAST HIGHWAY 70 3810
Meter: 304702 Spouse Name:

Connect Date: 04/14, 22 Disconnect Date

System Date/Time Type Total Usage Bill Amount
0070000 POSTED 1] 00
NOT BILLED
06/08/22 NORMAL 1068 146.16
05/09/22 PRORATED 49 488.49
04/01/22 FINAL 1104 305.15-
03/08/22 NORMAL 2811 323.16
02/08/22 NORMAL 3977 519.62
01/10/22 NORMAI 3230 446 05
12/08/21 NORMAL 2939 333.35
11708421 NORMAL 1229 188.03
10/08/21 NORMAL 1818 205.06
09/09/21 NORMAL 2276 252.60
08/09/21 NORMAL 1861 201.28
07/09/21 PRORATED 422 47794
06723721 NEW 0 .00

READING



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

NANCY AND DAVID KILBY )
)
COMPLAINANT )

) CASE NO.

V. ) 2022-00082
)
SOUTH KENTUCKY RURAL ELECTRIC )
COOPERATIVE CORPORATION )
)
DEFENDANT )

®) ER

South Kentucky Rural Electric Cooperative Corporation (South Kentucky RECC)
is hereby notified that it has been named as a Defendant in a formal complaint filed on
March 11, 2022, a copy of which is attached to this Order as an Appendix. By Order
dated March 30, 2022, complainants were requested by the Commission to file a copy of
their bills at issue, which they filed on April 15, 2022, and are attached to this Order as an
Appendix.

Pursuant to 807 KAR 5:001, Section 20, South Kentucky RECC is HEREBY
ORDERED to satisfy the matters complained of or file a written answer to the complaint
within ten days from the date of entry of this Order. South Kentucky RECC'’s answer shall
include:

1. A statement regarding whether complainants have requested a meter test

and whether South Kentucky RECC performed a meter test.



2. A copy of any meter test results pertaining to any meters used at the
property described in the complaint.

3. All correspondence between South Kentucky RECC and complainants that
pertains to the electric bills discussed in the complaint in this case.

The Commission directs South Kentucky RECC to the Commission's July 22, 2021
Order in Case No. 2020-00085' regarding filings with the Commission. In the
Commission’s March 16, 2020 Order in Case No. 2020-00085,% the Commission provides
instructions for filings in non-electronic cases, insofar that parties of non-electronic cases
may file one original document with no copies, or send an electronic mail message with
an electronic copy of the document to the Commission and to parties to the matter. Any
electronic email filed in this manner should be sent to PSCED@ky.gov, and each
message should include the case number in the subject line of the message and a read
receipt to ensure the Commission received the message and documents. A party filing a
paper containing personal information shall, in accordance with 807 KAR 5:001, Section

4(10), encrypt or redact the paper so that personal information cannot be read.

' Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus CQVID-
19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities).

2 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC Mar. 16, 2020), Order at 5-6.

-2- Case No. 2022-00082





