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CASE NO. 
2022-00082 

O R D E R 
 

South Kentucky Rural Electric Cooperative Corporation (South Kentucky RECC) 

is hereby notified that it has been named as a Defendant in a formal complaint filed on 

March 11, 2022, a copy of which is attached to this Order as an Appendix.  By Order 

dated March 30, 2022, complainants were requested by the Commission to file a copy of 

their bills at issue, which they filed on April 15, 2022, and are attached to this Order as an 

Appendix. 

Pursuant to 807 KAR 5:001, Section 20, South Kentucky RECC is HEREBY 

ORDERED to satisfy the matters complained of or file a written answer to the complaint 

within ten days from the date of entry of this Order.  South Kentucky RECC’s answer shall 

include: 

1. A statement regarding whether complainants have requested a meter test 

and whether South Kentucky RECC performed a meter test. 



 -2- Case No. 2022-00082 

2. A copy of any meter test results pertaining to any meters used at the 

property described in the complaint. 

3. All correspondence between South Kentucky RECC and complainants that 

pertains to the electric bills discussed in the complaint in this case. 

 The Commission directs South Kentucky RECC to the Commission’s July 22, 2021 

Order in Case No. 2020-000851 regarding filings with the Commission.  In the 

Commission’s March 16, 2020 Order in Case No. 2020-00085,2 the Commission provides 

instructions for filings in non-electronic cases, insofar that parties of non-electronic cases 

may file one original document with no copies, or send an electronic mail message with 

an electronic copy of the document to the Commission and to parties to the matter.  Any 

electronic email filed in this manner should be sent to PSCED@ky.gov, and each 

message should include the case number in the subject line of the message and a read 

receipt to ensure the Commission received the message and documents.  A party filing a 

paper containing personal information shall, in accordance with 807 KAR 5:001, Section 

4(10), encrypt or redact the paper so that personal information cannot be read. 

 

 
1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing 
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities). 

 
2 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC Mar. 16, 2020), Order at 5–6. 
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SomerMl 
(8118) 878-4t21 

7·30 A II • 4·30 P M EST . . . . 

~ South Kentucky 
~, RECC 

.. .... ,~~ ...... f u ,,, ... R • ·"•• t• .. . ~ > 

llontc:ello 
(6116) 34M771 

7-30 A.II • 4·30 P M EST . . 

(800) 264-5112 
Whitley City 

1606) 311.5917 
7·30A M .4,30 P Iii EST . . . . 

AU11111y 

. . . 1606) 3874479 
7'30A.M •NOPM CST 

Jam.town 
l27G) 343-7500 

7:30 A.M • ,1'30 PM CST .. 

926 

ACCOUNT NUMBER I. . ACCOUNT NAME · METER NUMBER 
I KILBY NANCY 214081 

LOCATION I CYCLE NUIIBER RATEi llC I mEPHO.NE SERVICE ADDRESS 

123376001 I 929 1 I 4 I EAST HIGHWAY 70 3810 

RING READ SERrcE 1 ·IIULTIPLIER llWH $AMOUNT .· PREVIOUS PRESENT C<lOE FROM TO 

28684 31040 92 12/05/20 01/04/21 1 2356 204.48 
FUEL ADJUSTMENT f-0.005690 x 2356 kWh) -13.41 
ENVIRONMENTAL SURCHARGE !15.65%) 31 .95 
1•LEO SEC LT 23KWH 23 13.11 
SCHOOL TAX 3% 7.08 

TOTAL CURRENT BILL DUE 01/24/21 243.2.1 
PREVIOUS UNPAID BALANCE 52.29 
TOTAL AMOUNT DUE 295.50 

(CURRENT BIU DUE DATE DOES NOT APPLY TO THE PREVIOUS BALANCE DUE) 

FINAL BILL 
COMPARISONS DA VS SERVICE TOTM.KWH AVG.KWIWAY AVG. TEM'/DAY. TOTAL DUE $ 295.50 

CWRNTIIIWNG PEHOD 30 2356 79 39.0 
DUE DATE I 01/24121 l BILL IS D&.IHQUENT AFTER DUE DA~ ~OUI IIUINO l'UIOO 12 444 37 

SAME PEIIOD UST YEAR 0 0 0 AFTER DUE DATE PAY s 295.50 
Yo11r Elecirlr;ity UH Ovv Thi LHt 13 Mo11hs Due Date Is ror cunent month$ blll Ollly and does not lljlp.ly to previous amounts 

~I I 
J 

Bank Drafting 
l evelzed 81111¥,l 
E-611ing/Pay Oill'le 

.I I I I I I I I I I I l 
f I " II J J A a 0 N D J 

Ask Us About These Servlcas 
24 Hour Dispalchi~ Outloor ~till! 
Ky living Magazine Beet. CodeIDestgn Consullallon 
Energy AUdils L011g D&lance Phone SeMca 

ConVlnientty pay your bill onliM at www,tkrpcc,cqm 

SKRECC will resume di11C0011ec;t1on for nOl)1Nlyment on Nov. , . 
We haw atveral opUona available for members with halanc:es. 

Visit llWW.skrecc·.com or Call (800) 264-5112. 

Rall!Codee 
1 •Ralanlill S=Oj)Oonal Fower !FJ.arve PIIWer t 
2'Smal Comm. l!=Res. Mdng. 10-1.l!ge Power 2 
3°Publc Buldr.g 7=Smll Comn. Nkl-.g. 13:Ccntradl Lean 
4--u,ge Power 8--slnlel Ugbling 11 , 12, 1+ 1~lal Contract LP 

Meler Reading Codes 
2o,22 • NUlr Q;EsiJnlied Reading 

1=Cmsumer Readi~ 
2=Normal Reading 
3=Manua1 Es~ma1so 

If ywr power is off, fir.it ct\ack to seo ttial el fuses and breekers are working property. If 1hls daea not WTecl 1he problem, cal )'Ollr local C<Jopenstive office al tho runbe1 listed above. 
Pl88S8 provide yoor Accovnt Number, Name, and Address as It •ers on your slatemenl. Phone dispatch is available 24 hours a day, 7 days a '#Mk. Please call our office with any 
question or poblem yoo may have. If ycur loai office is a toll cal then call our loft free oorrber !Isled above. 

-----••••-••-••--••••• w---•••••••-• • ••••••••• ••• •••••-••--••-•••-• • ---••--•••-• ---•-••--•---- - ---~ - - -------- -------•• -- - -•---- --- - - - -• • 

PLEASE DETACH AND RETURN THS PORTION WITH PAYMENT DO NOT ATTACH PAYMENT TO REMITTANCE SUP Kvol!S40B 

s-<ft~~c..: ~::s~ KY 42S02-0910 ~IHIIIIIIIHIIIIIIIIII 
ADDRESS SERVICE REQUESTED Scan Here at Payment Klos k 

" -•••'"*'AUTO*'!i-OIGIT 42539 

1111111,111111111111111111111h 11111 Ill 1111,.1,, 1111111111 I 11 I h I 
KILBY NANCY 
3810 E HIGHWAY70 
EUBANK KY 42567-7523 

3 
723 

I 

M:COUNT# INVOICU AIIOUHTDUE 
0 295.50 

CYCU BILLING DATE IAFTER DUE DATE PAi 
929 01/06/21 295.50 

This DH llate dots not apply DUEDATI: · ENTER AMOUNT PAID 
to p1T41oua pat dlllt llllOUnts 01/24121 

Pl.fASI! INDICATf CIWIGf Of AOORESS OIIPHONIE NUM81:RHERE 

SOUTH KENTUCKY RECC 
PO BOX 910 
SOMERSET KY 42502-0910 

fl 1 •11M11 ,., II• 11111111-!11• I 1111111 IIIM 'I "'•I IHI I 11 I •• ,,., 

8 



~ 
(I08) G7M121 

NOAM - 4·30P.M.EST . . 
ACCOUNT NUIIBER. I 

I 
LOCATION 

123376023 

READING 
PRfVIOUS I 

87669 

e!'4# South Kentucky 
W, '-. RECC 

Molllk:do 
(eoc) 3'M771 

.,, .. 
(800) 264-5112 

Whltl.yClty Almfly 
(606) 337-6471 

.lamestowl, 
(270) 343-7500 

7:30 A.M • 4:30 P II EST . . 
(606) 376-5997 

NOAM -4·30PM EST . . . . 7·30 A.M • 4:30 P II CST .. 7·30 A.M • 4'30 P II. CST 
ACCOUNT NAME METER NUMBER 

KILBY NANCY HART 214083 
CYCLE NUMBER RATE BC TB.EPHONE SSMCE ADDRESS 

105 1 ., EAST HIGHWAY 70 3950 

READ SERVICE KWM $AJK)tJMT 
PREiBff cooe FROM I TO MULT1PUER 

91487 2 01/05/22 02105/22 1 3818 335.26 
FUa ADJUSTMENT [0.018700 x 38 18 kWh] 71.40 
ENVIRONMENTAL SURCHARGE [10.05%] 40.87 
SCHOOL TAX 3% 13.43 

TOTAL CURRENT BIU DUE 02124/22. 460.96 
PREVIOUS AMOUNT DUE 686.71 
THANK YOU FOR YOUR PAYMENT 01/25/22 -342 .53 
PREVIOUS UNPAID BALANCE 344.18 
TOTAL AMOUNT DUE 805.14 

(CURRENT BIU. DUE DATE DOES NOT APPLY TO THE PREVIOUS BALANCE DUE) 

COMPARISONS DAYSSSMCf TOTALIMH AVG.. K'MWAY AVG. TBIIPIOAY TOTAL DUE $ 805 14 
CUltREMT 1111.llMG PEAIOO 31 3818 
l'IIEVIOUS a.LING P8l00 31 2.866 
SAME PERIOO WT YEAR 31 3235 

Your Eledrlclly u.. o. ne Lat t3 Months 

~ ! 11,,dUhUI I 
f ■ A ■ J J S O N D J f 

Asif. Us About These 5elvioes 
en~ 24 Hcu Oispillk.t•ig Outdoor lighting 

L~ed Bili,g Ky~ Magazine EJec:t. Code/Design~ 
£.ailing/Pay 01h en.,gy AIICits Long Distance Pbone SeMoe 

123 31.7 
DUE DATE I 02124/22 I Bill IS DELINQOEHT AFTER DUE DATE 

92 
104 AFTER DUE DATE PAY $ 827.51 

Due Date is for current months bill only and does not apply to prevloos amou.nts 
Conveniently pay your bill Oftline at www.fkrseom 

With longer USPS mallng times, pay your bill with Auto Pay, 
by phone, on our websltit, by ,mart phone as,p. o, with 

ChectOut - see skrecc.com for more info. 
Rate Codes 

1~ S-"Olltona!Power 
2ZSmal COml. 6:Res. "'°'19-
3:Pubic BllitlinJ 7=SINI COM\. Mktt1g. 
4oU1<Qe "- 8aSlt'M1 Ughlirg 

9=Urgef'ow 1 
10=tage f'IMr' 2 
13'=Contrads loan 
11, 12, 14-l~SpecialConliact LP 

Meter Readino Codes 
20,22 = Net Wr O=Estimated Realill! 

1::Consuner R~ 
2:NormaJ Read!~ 
3:ManlalEstimated 

If yow l)(JWtr is elf, list check 10 see Iha al rus. and bl'eakets n wortq propety. lf tl'lls does not COITecl Ille prot,lem, cal your loca CoopemlM ones at tht runber llsted above. 
Please provide your Actounl Nl.mber, Name, and Address as it appell'I en yoor slatement. PllOne dispatch Is avalable 2A hours a day, 7 days a week. "'-e call our offioe with "'Pf 
,,._.,,.,, rr rwnhlllm W'll 1111W hlwe. H VOi' iocai office is a ~ cal !hen cal our tol free number listed above. 



Sclmnll 
(90e)87M121 

C!.14# South l<Entucky 
~, RECC 

f ,,, 

llonbl1o 
(ICII} 34M771 

{800) 264-5112 
Whitley City 

(606) 378-5997 
Albany 

(008) 387¥,o 
Jal 

(270) 343-7500 
7:30 A.II. • 4:30 P .II. EST 7:30 A.II. • 4·30 P II. EST 7::30 A.II • 4'30 P II EST .. 7-30 A.II. • 4:30 P .II. CST 7:30 A.II.· 4:30 P.11. CST 

ACCOJNTNUIIBER I ACCOUNT NAIIE IIETER NUIEER 

:111111111 1 KILBY NANCY HART 214083 I' 

LOCAT10N CYCLE NUMBER RATE BC TELEPHONE SERVICE ADDRESS 

123376023 105 1 

:_,~ -
EAST HIGHWAY 70 3950 

READING READ KWH $AIIOONT 
PREVlOUS I PRESENT CODE FROM I TO 

94453 96585 2 03/05/22 04/05122 1 2132 193.08 
FUEL ADJUSTMENT (0.003650 x 2132 kWh' 7.78 
ENVIRONMENTAL SURCHARGE [7.86%] 15.79 
SCHOOL TAX 3% 6.50 

TOTAL CURRENT BILL DUE 04/24/22 223.15 
PREVIOUS AMOUNT DUE 699.90 
THANK YOU FOR YOUR PAYMENT 03/22/22 ~23.49 
PRE.'VIOUS UNPAID BALANCE 376.41 
TOTAL AMOUNT DUE 599.56 

(CURRENT BlU. DUE DATE DOES NOT N"P1.. Y TO lHE PREVIOUS BALANCE DUE) 

COMPARISONS DAla IIBMCE TOTALKYlft AVG. KWMIDAY AY6.TBR>AY TOTAL DUE $ 599 56 
CUMBITIIWll6PERl00 31 2132 69 48.6 

OUE OATE I 04/24/22 I BU IS OEUNQUENT AFTER DUE OATE PREW)C,allUJNG PBl00 28 2966 106 
SAIE PBIOO I.AS\'YEM 31 2140 69 AFTER DUE DATE PAY $ n10 39 

Your Bedrldty U..Owr The List 13 Months Cue Date is for current months bill only ,ind does not apply to preVious amounts 

~I .. ,UlhUlh I 
A ■ J J A 8 0 N D J f ■ A 

Ask US Abol4 TheseSe!vlces 
ear. Oraftlng 2A Hour Dispald,i,,y Outdoor Ughlir,g 

l.eYel!zed 8llng Ky~ Mag;rzlne Elecl Codet'Des91 Condalm 
E~ Online EJWgy Audis Long Distance Phone Savlce 

Conveniently pay your bill online at www.skn,cc,cgm 
With longer USPS malling times, pay YOGr bll with Auto Pay, 

by phone, on our web.fte, by smart phcll,e app, 0t with 
Checkout - SH skrecc.com for more Info. 

Rate Codes 
1..fi.i.dt!llbal ~Pows 
2-smal Coml. 8=Res. Mkthg. 
3aPubt: Bu!ding 7cSmel CQnm. Ml<tfllg . 
4-t.algt Power 8<:Slnltl lighting 

9:1.age ii;; , 
1o-lage"-2 
13"ConnasL.oen 
11. 12. 14-19=SpedafConlractlP 

Meter Reeding Codes 
20.22: Net Mir 0--Eslima:ed R~ 

1 =Consumer Reading 
2=Normal Reading 
3=Maooal Estmal8d 

If yupower is elf, ht check klseethalal bses and bfeek«s ae wortarG propel1y. ff this dOes rot COIT'eCI the problem, cal yu bcal Cooperal!Yeoffice at tllerunbel listed abOYe. 
Please prOlllde yu Accouot Number, Hane, and Addres1 as it ~ on yoor statement Phone dlspatcn Is available 24 l'loull a da)t, 7 da'fS a week. Pleese cal wr oft1ce with arry 
question or l)tOOlem you may ha~e. If your local office Is a toll cal then cal our toll lree number listed above. 

PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT DO NOT ATTACH PAYMENT TO REMITTANCE SUP KY005"'°8 

~ ~u,E~.~ =; KY 4~~0 UIIIIIIIIIIIIIIIII 
ADORESS SE~E REQUES i;O Olk_ Scan ...,. at Payment IQ 

---AtJTo-l>-OIGrr 42539 

ll11,111,1,11,,1111,,,,,11,11111,l11l•l11h••1•lllll1lll•l11,11,1 
KILBY NANCY HART 
3950 E HIGHWAY 70 
EUBANK KY 42567-8508 

4 
943 

I 

ACCOUNTI INVOICEI AllOUNTOOE 
0 599.56 

CYCLE BIWNG DATE AFTER DUE DATE PAY 
105 04/08/22 610.39 

This Due 0.. dots not apply DUE DATE BITER AIIOUNT PAID 
to pr1vl0111 put due amounts 04/24/22 

Pl.WE IIDCAtt CHAHGE OF ADDRESS OR PHONE NUll8ER HERE 

SOUTH KENTUCKY RECC 
PO BOX 910 
SOMERSET KY 42502-0910 

'1111 •I 11 I• 111• 111•111 I1 1111h I lh 111111,d 11111 I 11111• 1,1,11 I• I I 



SomaNl 
(Ml) ffl..4121 

7:311 UL·~ P.11. EST 

ACCOUNT NUIIBER I 
I 

LOCATION 

123376023 

RfADING 
PREVIOUS I 

91487 

S'(South Kentucky 
RECC 

' , ,..., 

(800) 264-5112 
WhyClty 

(606) 376-5997 
AlbMf 

(606) 387-6476 
llolllleelo 

(&Ce) 34M771 
T:30 A.II. • 4:30 P.11. EST 7:30 AJl • 4:30 P.11. EST 7:30 A.II.· 4:30 P.11. CST 

Ja,IIAOWh 
(270) 343-7500 

T:30 A.II. • 4:30 P.M. CST 
ACCOUNT NAME METER NUMBER 

KllBY NANCY HART 214083 
CYCLE NUMBER RATE BC TEL£PHOIIE SERVICE ADDRESS 

105 1 

0 ~ 

EAST HIGHWAY 70 3950 

READ SERVICE KWH $AMOUNT PRESENT CODE FROII I TO 111. TIPUER 

94453 2 02105/22 03/05/22 1 2966 263.41 
FUEl ADJUSTMENT [0.007270 x 2966 kWh) 21 .56 
ENVIRONMENTAL SURCHARGE (10.21%) 29.10 
SCHOOL TAX 3% 9.42 

TOTAL CURRENT BIU DUE 03/24/22 323.49 
PREVIOUS AMOUNT DUE 821.67 
THANK YOU FOR YOUR PAYMENT 02/28/22. -460.96 
PREVIOUS UNPAID BALANCE 360.71 
TOTAL AMOUNT DUE 684.20 

(CURRENT BIU. DUE DATE DOES NOT APPLY TO THE PREVIOUS BALANCE DUE) 

COMPARISONS DAYSSSMCe TOTALKWt AV<i. KWtWAY AVG. TtllPtDA Y TOTAL DUE s b84.20 
CUltlBT 8IUING PBl00 28 2966 106 44.6 

DUE DATE I 03/24/22 I BU IS DB.INQUEHT AFTER DUE DA TE MEWOUI.,_. PEll00 31 3818 113 
WIE PEIIOOWTYfNt 28 3049 109 AFTER DUE DATE PAY $ 39 90 

Your Eltctrldty U.OwrTht Ult 13 Months Ove Dato Is for current months bill only and does not apply lo previous amounts 

~ i hdlllhUII I 
Convenitntly pay your bill onllne at wwyukrecc,com 

With longer USPS mailtng limes, pay your bill with Auto P1y, 
by phone, on our Wlbslta, by smart phone app. o, with 

• A • J J A I O N D J f Ill CheckOut -see skrecc.com for more Info. 
A.sit us About These 5eMces RaleCode3 Meler ReadlllQ Codes 
24 HcuOillpetching Outdoor Ughtng 

Ky~~ Elect.Codtll)esignConsatati:Jn 
1=Wenbal ~ "-
2=Smal Conm. 6=Res. Mk!Jlg. 
3&Pulll0 Bukl1ng 7aSmal CQnm. Mlai'g. 
4>U11Qt Pot. 8-strott Ughllng -

9=t..qtp;;;.1 
10:=lageP.,2 
13=Callllda l.&81 

il ~ • 1111' O:Estima!ed Reading 
t=CoosumerReadqi 
2=Normal Reading 
3=Manua1Es1fmaled 

Enagy Md's • Long Distance Phone Se,vlce 11. 12. 14-1~ Canltwtt lJ> 

If yu p0W'!I" is off. fm checlt to see that el uses and breakers an, W0l1cirg propedy. If this does not correct the p,oblem, al 'PS local Coopenuve office • the runberlsted above. 
Please prtwlde your AaDn Nwnber, Name, and Address as il ~ C1110(lf staterneol. Phooe dlspaldl Is 8Yalltlle24 IQn a day, 7 days a week. Pleme c:a10.1C ollcewtlh-, 
questiOn or probem you may hale. II your local off'ICO Is a toll Qlll lhefl c;al our toll free number listed abo\/e. 



COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

NANCY AND DAVID KILBY 

COMPLAINANT 

V. 

SOUTH KENTUCKY RURAL ELECTRIC 
COOPERATIVE CORPORATION 

DEFENDANT 

ORDER 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

CASE NO. 
2022-00082 

On March 11 , 2022, Nancy and David Kilby tendered a formal complaint with the 

Commission alleging that they were overbilled by South Kentucky Rural El◄~ctric 

Cooperative Corporation (South Kentucky RECC) for electric usage. 

Pursuant to 807 KAR 5:001 , Section 20(4)(a), upon recei1t of a formal complaint 

the Commission must determine whether the complaint states a prima facie case. To 

establish a prima facie case under 807 KAR 5:001 , Section 20(1)(c), the complaint must 

state: 

Fully, clearly, and with reasonable certainty, the act or 
omission, of which complaint is made, with a reference, if 
practicable, to the law, order, or administrative regulation, of 
which a failure to comply is alleged, and other matters, or 
facts, if any, as necessary to acquaint the commi~sion fully 
with the details of the alleged failure. 



Based on a review of the Complaint, the Commission is unable to determine at this 

time whether the Complaint establishes a prima facie case, but the allegations support 

further investigation into the merits of the complaint. 

IT IS THEREFORE ORDERED that Mr. and Mrs. Kilby shall fi le , within 20 days of 

the date of this Order, the following to support their claim against South Kentucky RIECC : 

1. A copy of the electric bill or bills in question. 

2. Copies of their last three electric bills. 

3. A statement whether they requested that South Kentucky RECC test their 

electric meter, and, if the meter was tested, a copy of the test if it is in their possess.ion. 

4. The requested information with the Commission by U.S. mail to P.O. Box 

615, Frankfort, Kentucky 40602-0615 or by email to PSCED@ky.gov. They shall include 

the Case No. 2022-00082 in all filings with the Commissior:,. 

-2- Case No. 2022-010082 



 *Denotes Served by Email                                         Service List for Case 2022-00082

Nancy Kilby
3950 E. Highway 70
Eubank, KENTUCKY  42567

David Kilby
3950 E. Highway 70
Eubank, KENTUCKY  42567

*South Kentucky R.E.C.C.
200 Electric Avenue
Somerset, KY  42501
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