COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
NANCY AND DAVID KILBY
COMPLAINANT

CASE NO.

V. 2022-00082

SOUTH KENTUCKY RURAL ELECTRIC
COOPERATIVE CORPORATION

DEFENDANT

N N N N N N N N N N

ORDER

South Kentucky Rural Electric Cooperative Corporation (South Kentucky RECC)
is hereby notified that it has been named as a Defendant in a formal complaint filed on
March 11, 2022, a copy of which is attached to this Order as an Appendix. By Order
dated March 30, 2022, complainants were requested by the Commission to file a copy of
their bills at issue, which they filed on April 15, 2022, and are attached to this Order as an
Appendix.

Pursuant to 807 KAR 5:001, Section 20, South Kentucky RECC is HEREBY
ORDERED to satisfy the matters complained of or file a written answer to the complaint
within ten days from the date of entry of this Order. South Kentucky RECC’s answer shall
include:

1. A statement regarding whether complainants have requested a meter test

and whether South Kentucky RECC performed a meter test.



2. A copy of any meter test results pertaining to any meters used at the
property described in the complaint.

3. All correspondence between South Kentucky RECC and complainants that
pertains to the electric bills discussed in the complaint in this case.

The Commission directs South Kentucky RECC to the Commission’s July 22, 2021
Order in Case No. 2020-00085! regarding filings with the Commission. In the
Commission’s March 16, 2020 Order in Case No. 2020-00085,? the Commission provides
instructions for filings in non-electronic cases, insofar that parties of non-electronic cases
may file one original document with no copies, or send an electronic mail message with
an electronic copy of the document to the Commission and to parties to the matter. Any
electronic email filed in this manner should be sent to PSCED@ky.gov, and each
message should include the case number in the subject line of the message and a read
receipt to ensure the Commission received the message and documents. A party filing a
paper containing personal information shall, in accordance with 807 KAR 5:001, Section

4(10), encrypt or redact the paper so that personal information cannot be read.

1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities).

2 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC Mar. 16, 2020), Order at 5-6.
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Case No. 2022-00082
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RECEIVED
MAR 11 2022
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a complaint, must be signed by its attorney and show his post office address. No oral or
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South Kentucky
RECC,
(800) 264-5112
Somerset Monticelio Whitley City Albany Jameslown
(806) 6788121 (606) 348-6771 {606) 376-5997 {606) 3678476 (270) 343-7500
T:30AM. - 430 P.M. EST 7:30 A.M, -4:30 P.M. EST T:30A.M. - 430 P.M, EST T:30 AM. - 4:30 P.M. CST T30 AM.-4:30 PM. CST
ACCOUNT NUMBER _ACCOUNT NAME METER NUMBER
| KILBY NANGY 214081
LOCATION CYCLE NUMBER RATE| BC TELEPHONE SERVICE ADDRESS
123376001 929 1 4 EAST HIGHWAY 70 3810
READING READ SERVICE '
PREVIOUS | presewt CODE FROM 10 | - BANCUINE. -
28684 ' 31040 92 12/05/20 01/04/21 1 2356 204.48
FUEL ADJUSTMENT [-0.005690 x 2356 kWh] -13.41
ENVIRONMENTAL SURCHARGE [15.65%]) 31.95
1*LED SEC LT 23KWH 23 13.11
SCHOOL TAX 3% 7.08
TOTAL CURRENT BILL DUE 01/24/21 243.21
PREVIOUS UNPAID BALANCE 52.29
TOTAL AMOUNT DUE 285.50
(CURRENT BILL DUE DATE DOES NOT APPLY TO THE PREVIOUS BALANCE DUE)
FINAL BILL
COMPARISONS DAYS SERVICE TOTAL KWH AVG. KWHOAY | AVG. TEMP/DAY TOTAL DUE | $ 295.50
B ?g "fff 20 TOUEDATE| 0124121 | BILL S DELINQUENT AFTER DUE DATE
SAME PERIOD LAST YEAR 0 0 AFTER DUE DATE PAY |[$ 295.50
Your Electrisity Use Over The Last 13 Months Due Date is for current months bifl only and does not apply to previous amounts
235 Conveniently pay your bill online af www.skrecc.com
151
- SKRECC will resume disconnection for non-payment on Nov. 5.
» . We have several options available for members with balances.
i F W AN JJABONTD I Visit www.skrecc.com ar Call (800) 264-5112.
Ask Us About These Servioss Rate Codes Meler Reading Codes
Bank Draffing 24 Hour Dispatching  Qutdoar Lighling ;:::m m&m S=Large Power 12 2022=NelMr  (=Eslimated Reading
Levelized Biling Ky LivingMagazine  Elect. Code/Design Consultation : . O=Res. Mg, 10=Large Power {=Cansumer Reading
E-Biling/Pay Onine  Energy Audits Long Distance FhoNe Seice ¢ oor pose® :_mm"m :?mu o 2=Normal Reating

J=Manual Estimatzd

I your poweris off, first chack to see thal all fuses and breakers are working properly. If this daes not comect the problem, cal your local Cooperative office at the number listed above,
Please provide your Account Number, Name, and Addrass as It appears on your ststemant. Phone dispatch is available 24 hours a day, 7 days a week. Flease call our office with any
question or problem you may have. If your kocdl office is a toll call then call our toll free number listed above.

PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT

Snuth Kentucky PO BOX 810
RE CC_ 30MERSETKY 42502.0010

ADDRESS SERVICE REQUESTED

meemasn AUTO*5-DIGIT 42538

||||||||"|||I|l||||||"||||l|||||||"f||""|||||||||||||||||||I

KILBY NANCY
3810 E HIGHWAY 70
EUBANK KY 42567-7523

DO NOT ATTACH PAYMENT TO REMITTANCE SLIP KYOD5408
AR e i ¢
0 295,50
Scan Here at Payment Kiosk CYCLE BILLING DATE |AFTER DUE DATE PAY|
929 01/08/21 285.50
This Due Date does notapply | DUE DATE " | ENTER AMOUNT PAID
to previous past due amounts | (01/24/21
[ I
PLEASE INDICATE CHANGE OF ADDRESS OR PHONE NUMBER HERE
SOUTH KENTUCKY RECC
d PO BOX 910
723 SOMERSET KY 42502-0910

(TRL O LR | TUTTRE O PO (U LOR LT Y L e A

-]



South Kentucky

(800) 264-5112
Somerset Monticelio Whitley City Albamy Jamestown
(606) 6784121 (806) 348-6774 (608) 3765997 (806) 357-8476 (270) 343.7500
7:30 AM. - 4:30 PM. EST T30 AM. - 4:30 P.M. EST 7:30 AM. - 4:30 P.M, EST 7:30 A.M. - 4:30 P.M. CST T:30 AM. - £30P.M. CST
ACCOUNT NUMBER ACCOUNT NAME METER NUMBER
_“ KILBY NANCY HART 214083
LOCATION CYCLE NUMBER RATE| BC TELEPHONE SERVICE ADDRESS
123376023 105 1 0 EAST HIGHWAY 70 3950
READING READ SERVICE
PREVIOUS | PRESENT CODE oM | T0 WULTIPLER | | SAMOUNT
87669 91487 2 01/05/22 02/05/22 1 3818 335.26
FUEL ADJUSTMENT [0.018700 x 3818 kWh] 71.40
ENVIRONMENTAL SURCHARGE [10.05%)] 40.87
SCHOOL TAX 3% 13.43
TOTAL CURRENT BILL DUE 02/24/22 460.96
PREVIOUS AMOUNT DUE 686.71
THANK YOU FOR YOUR PAYMENT 01/25/22 -342.53
PREVIOUS UNPAID BALANCE 344.18
TOTAL AMOUNT DUE 805.14
(CURRENT BILL DUE DATE DOES NOT APPLY TO THE PREVIOUS BALANCE DUE)
COMPARISONS DAYS SERVICE TOTALKWH | AVG. KNHWDAY | AVG. TEMPIDAY TOTAL DUE [s 505 14
CURRENT BILLING PERIOD 31 3818 123 31.7
S e e 5 0 = DUEDATE |  (02/24/22 | BILLIS DELINQUENT AFTER DUE DATE
SAME PERIOD LAST YEAR 31 3235 104 AFTER DUE DATE PAY |$ 827.51
Your Electricity Use Over The Last 13 Months Due Date is for current months bill only and does not apply to previous amounts
- Conveniently pay your bill online at www.skrecc.com
o With longer USPS mailing times, pay your bili with Auto Pay,
0 | by phone, on our website, by smart phone app, or with
EMaA NI VN EGRD S0 CheckOut - see skrecc.com for more info.
Ask Us About These Senvices Rate Codes o Meter Reading Codes
Bank Drafting 24 How Dispaiching  Outdoor Lighting 1=Ruﬂuc:m kwum 9=Large Power 1 202=NetMr  (=Estimated Reading
leveized Biing  KyLiving Magazine  Elect. Code/Design Consultation  2-omal Comm.  6=Res. Miing. 10-Large Power 2 1=Consumer Reading
2 3=Public Bulld T=5mal Comm. . 13=Contracis
E-Bifing/Pay Online  Energy Audts PERT e T sl vl o SRN 2=Normal Reading

J=Manual Estimated

If your power is off, first check to see that all fuses and breakers are working properly. If this does not correct the problem, call your local Cooperative office at the number listed above.
Piease provide your Account Number, Name, and Address as it appears on your statement. Phone dispaich is available 24 hours a day, 7 days a week. Please call our office with any
muactinn nr nmhlam vt mav have. If vour local office is a tol call then call our toll free number listed above.
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South Kentucky

(800) 264-5112
Somerset Monticelio Whitiey City Albany Jamestown
(606) 6784121 (606) 348-6771 (606) 376-5997 (608) 387-6410 (270) 343-7500
7:30 A M. - 4:30 PM. EST 7:30 AM. - 4:30 P.M. EST 7:30 AM. - 4:30 P.M. EST 7:30 AM. - 4:30 P.M. CST T:30AM. - 430 P.M, CST
ACCOUNT NUMBER ACCOUNT NAME METER NUMBER
— KILBY NANCY HART 214083
LOCATION CYCLE NUMBER RATE| BC TELEPHONE SERVICE ADDRESS
123376023 105 1 0 EAST HIGHWAY 70 3950
READING READ SERVICE
PREVIC PRESENT CODE FROM l 10 MULTIPLIER KWH SAMOUNT
94453 96585 2 03/05/22 04/05/22 1 2132 193.08
FUEL ADJUSTMENT [0.003650 x 2132 kWh] 7.78
ENVIRONMENTAL SURCHARGE [7.86%)] 15.79
SCHOOL TAX 3% 6.50
TOTAL CURRENT BILL DUE 04/24/22 223.15
PREVIOUS AMOUNT DUE 699.90
THANK YOU FOR YOUR PAYMENT 03/22/22 -323.49
PREVIOUS UNPAID BALANCE 376.41
TOTAL AMOUNT DUE 590.56
(CURRENT BILL DUE DATE DOES NOT APPLY TO THE PREVIOUS BALANCE DUE)

COMPARISONS DAYS SERVICE TOTAL KWH AVG. KWHDAY | AVG. TEMP/DAY TOTAL DUE [5 599 56
B 22 2 280U 0ATE|  04/24/22 | BILLISDELINGUENT AFTER DUE DATE
SAME PERIOD LAST YEAR 3 2140 59 AFTER DUE DATE PAY |$ 610.39

Your Electricity Use Over The Last 13 Months Due Date is for current months bill only and does not apply to previous amounts

3mm Conveniently pay your bill online at www.skrecc.com

2545

un With longer USPS mailing times, pay your bill with Auto Pay,

0 by phone, on our website, by smart phone app, or with
AN J 4456 0D JIF R A CheckOut - see skracc.com for more info,
il Ask Us About These Services Rate Codes Meter Reading Codes
Bank Drafting 24 Hour Dispaiching  Ouldoor Lighting ;m m 9=Large Power | 2072=NetMr _ D=Estimated Reading
LevelzedBiling Ky Living Magazine  Elect Code/Design Consultation nm.  B=Res. Miding. 10=Large Power 2 =Consumer Reeding
; : 3=Public Buiding 7=Smal Comm. MKting. 13=Contracis Loan

E-Biling/Pay Onfine  Energy Audis Long Distance ProneSevice - o poner me‘“‘“ gy sl 2=Nmm

If your power is off, first check 10 see that all fuses and breakers are working property. If this does rot correct the problem, call your local Cooperative office at the number listed above.
Please provide your Account Number, Name, and Address as & appears on your statement. Phone dispatch is available 24 hours a day, 7 days a week. Please call our office with any
question or probiem you may have. If your local office is a toll call then call our toll free number listed above.

PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT DO NOT ATTACH PAYMENT TO REMITTANCE SLIP <Youss08
South Kentucky PO BOX 910 ACCOUNT INVOICE AMOUNT
mecc swemsero oo | [IJINIENNINT P W W—_ %
AR P Scan Here at Payment Kiosk CYCLE BILLING DATE DUE DATE PAY
105 04/08/22 610.39
This Due Date does not apply | DUE DATE | ENTER AMOUNT PAID
to previous past due amounts | (14/24/22

[ — — %

PLEASE INDICATE CHANGE OF ADDRESS OR PHONE NUMBER HERE

e AUTO™5-DIGIT 42539
[TART TN (TTRTTANAT
TR T TR AR TETRU T TR YRR T T T SOUTH KENTUCKY RECC
KILBY NANCY HART 4 PO BOX 910
3950 E HIGHWAY 70 043 SOMERSET KY 42502-0910
EUBANK KY 42567-85{)8 I'lllll]lllllll'lllllIIltlllllllllllllllllllll'llllllll'l'lllllll

I




South Kentucky

RECC
(800) 264-5112
Somerset Monticelio Whitley City Albany Jamestown
(606) 673-4121 (606) 348-6771 (606) 376-5997 (606) 387-6476 (270) 343-7500
7:30 AM.- 430 PM. EST T:30 AM. - 4:30 P.M. EST 7:30 AM. - 4:30 P.M. EST 7:30 A.M. - 4:30 P.M. CST T:30 AM. - 4:30 P.M. CST
ACCOUNT NUMBER ACCOUNT NAME METER NUMBER
S KILBY NANCY HART 214083
LOCATION CYCLE NUMBER RATE| BC TELEPHONE SERVICE ADDRESS
123376023 105 1 0 EAST HIGHWAY 70 3950
READING READ SERVICE
PREVIOUS PRESENT CODE FROM L 10 MULTIPLIER KWH SAMOUNT
91487 94453 2 02/05/22 03/05/22 1 2966 263.41
FUEL ADJUSTMENT [0.007270 x 2966 kWh] 21.56
ENVIRONMENTAL SURCHARGE [10.21%)] 29.10
SCHOOL TAX 3% 9.42
TOTAL CURRENT BILL DUE 03/24/22 323.49
PREVIOUS AMOUNT DUE 821.67
THANK YOU FOR YOUR PAYMENT 02/28/22 -460.96
PREVIOUS UNPAID BALANCE 360.71
TOTAL AMOUNT DUE 684.20

(CURRENT BILL DUE DATE DOES NOT APPLY TO THE PREVIOUS BALANCE DUE)

COMPARISONS | DAYSSERVICE |  TOTALKWH | AVG. KWHDAY | AVG.TEMPIDAY TOTAL DUE B 6584 20
CURRENT BILLING PERIOD 28 2966 106 44.6
e e 5 5 5 DUEDATE|  03/24/22 | BILLISDELINQUENT AFTER DUE DATE
SAME PERIOD LAST YEAR 28 3049 109 AFTER DUE DATE PAY [$ 599,90
Your Electricity Use Over The Last 13 Months Due Date is for current months bifl only and does not apply to previous amotints
J— Conveniently pay your bill onfine at www.skrecc.com
2545
2 With longer USPS mailing times, pay your bill with Auto Pay,
0 by phone, on our website, by smart phone app, or with
M A M J JAS O NDIJIF M CheckOut - see skrece.com for more info,
Ask Us About These Services Rate Codes T Codes
Bank Drafting 24 Hour Dispatching  Outdoor Lightng 1=Resdental  5=Optional Power S=Large Power 1 = Nel 0=Estimated Reading
LevelzedBiling Ky Living Magazine  Elect Code/Design Consultation ”"““5.?.‘;“..;9 mmm :H'F”';; 1=Consumer Reading
E-Biling/Pay Onlire  Energy Audts . longDistance Phone Service 4oy Power  8Strost Lighting 11, 12, 14-10=Special Coniract LP 2=Normal Reading

If your power is off, first check to see that all fuses and breakers are working propedy. If this does not correct the problem, call your local Cooperative office at the number listed above.
Please provide your Account Number, Name, and Address as it appears on your statement. Phone dispatch is avaflable 24 hours a day, 7 days a week. Please call our office with any
question or problem you may have. I your local office is a toll call then call our toll free number listed above.



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

NANCY AND DAVID KILBY )
)
COMPLAINANT )

) CASE NO.

V. ) 2022-00082
)
SOUTH KENTUCKY RURAL ELECTRIC )
COOPERATIVE CORPORATION )
)
DEFENDANT )

ORDER

On March 11, 2022, Nancy and David Kilby tendered a formal complaint with the
Commission alleging that they were overbilled by South Kentucky Rural Electric
Cooperative Corporation (South Kentucky RECC) for electric usage.

Pursuant to 807 KAR 5:001, Section 20(4)(a), upon receipt of a formal complaint
the Commission must determine whether the complaint states a prima facie case. To
establish a prima facie case under 807 KAR 5:001, Section 20(1)(c), the complaint must
state:

Fully, clearly, and with reasonable certainty, the act or
omission, of which complaint is made, with a reference, if
practicable, to the law, order, or administrative regulation, of
which a failure to comply is alleged, and other matters, or

facts, if any, as necessary to acquaint the commission fully
with the details of the alleged failure.



Based on a review of the Complaint, the Commission is unable to determine at this
time whether the Complaint establishes a prima facie case, but the allegations support
further investigation into the merits of the complaint.

IT IS THEREFORE ORDERED that Mr. and Mrs. Kilby shall file, within 20 days of
the date of this Order, the following to support their claim against South Kentucky RECC:

; A copy of the electric bill or bills in question.

2 Copies of their last three electric bills.

3. A statement whether they requested that South Kentucky RECC test their
electric meter, and, if the meter was tested, a copy of the test if it is in their possession.

4. The requested information with the Commission by U.S. mail to P.O. Box
615, Frankfort, Kentucky 40602-0615 or by email to PSCED@ky.gov. They shall include

the Case No. 2022-00082 in all filings with the Commission.

5 = Case No. 2022-00082



Nancy Kilby
3950 E. Highway 70
Eubank, KENTUCKY 42567

David Kilby
3950 E. Highway 70
Eubank, KENTUCKY 42567

*South Kentucky R.E.C.C.
200 Electric Avenue
Somerset, KY 42501

*Denotes Served by Email

Service List for Case 2022-00082
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