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COMMONWEALTH OF KENTUCKY 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
 
 
IN THE MATTER OF: 
 
 JOSEPH J. OKA   COMPLAINANT ) 
         ) 
 V.        )  CASE NO.  
         ) 2021-00324 
 DUKE ENERGY      ) 
 KENTUCKY, INC.   DEFENDANT ) 
 
 

DUKE ENERGY KENTUCKY, INC.’S ANSWER 
 
 
 Comes now Duke Energy Kentucky, Inc. (Duke Energy Kentucky or Company), by 

counsel, pursuant to the Commission’s August 20, 2021 Satisfy of Answer Order entered herein, 

and does hereby tender its Answer to the Complaint filed by Mr. Joseph J. Oka on or about August 

11, 2021, respectfully stating as follows: 

I.     INTRODUCTION 

 1. Mr. Oka has been a customer of Duke Kentucky since February 7, 2008.  In March 

of 2020, he became a net metering customer following the installation of a 24.14 kilowatt (kW) 

solar array on his residence.  At the time, Mr. Oka’s account utilized a bi-directional electric meter 

that measured both the energy provided by the Company to his residence and the excess energy 

produced by his solar arrays which flowed back on to the Duke Kentucky distribution system. 

 2. Following the Commission’s approval of an advanced metering infrastructure 

project in Case No. 2016-00152,1 Duke Energy Kentucky began replacing customer meters with 

 
1 See In the Matter of the Application of Duke Energy Kentucky, Inc. for (1) A Certificate of Public Convenience and 
Necessity Authorizing the Construction of an Advance Metering Infrastructure; (2) Request for Accounting Treatment; 
and (3) All Other Necessary Waivers, Approvals and Relief, Order, Case No. 2016-00152 (Ky. P.S.C. May 25, 2017). 



2 
 

newer meters that afforded more options and greater flexibility for customers.  As part of this 

process, Mr. Oka’s bi-directional meter was replaced with an MDM meter on April 9, 2020.  At 

the time of the switch, Mr. Oka had accrued 3,029 excess kilowatt hours (kWhs).  These kWhs 

transferred to the MDM account. 

 3. The Commission approved Duke Energy Kentucky’s proposal to update its bill 

format in Case No. 2019-00271.2 The new bill format replaced the old format with additional 

information that gives customers enhanced awareness of their energy consumptions habits and 

histories. 

 4. In Case 2019-00271, the Commission also noted that Duke Energy Kentucky’s 

ongoing efforts to implement a new customer service and billing solution would not be complete 

until 2022.3  The Customer Connect system represents the first wholesale upgrade to the 

Company’s customer service infrastructure in over two decades.  This upgrade also allows Duke 

Energy Kentucky to integrate all of its legacy billing systems into a single, comprehensive 

information technology architecture that will further empower customers to make wise choices 

with regard to their usage of energy resources. 

 5. Mr. Oka’s Complaint is fundamentally based upon a misunderstanding of how the 

three important changes identified above – better meters with more functionality, easier to 

understand bills with more information, and a major upgrade to the customer service system – will 

soon work together to provide him with more and better information concerning his solar panels 

and their relationship to the Duke Energy Kentucky system as a whole.  However, because each 

of these improvements are all significant in scope and investment, it is simply not possible to 

 
2 See In the Matter of the Electronic Application of Duke Energy Kentucky, Inc. for 1) An Adjustment of the Electric 
Rates; 2) Approval of New Tariffs; 3) Approval of Accounting Practices to Establish Regulatory Assets and Liabilities; 
and 4) All Other Required Approvals and Relief, Order, Case No. 2019-00271, p. 54 (Ky. P.S.C. Apr. 27. 2020). 
3 See id., pp. 27-28. 
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deliver all three enhancements at the same time.  While the meter switch has occurred and the new 

bill format is in place, the customer service system is not yet fully operational.  As a result, Mr. 

Oka’s frustration is acknowledged but anticipated to be fully mitigated once all three elements of 

this improved customer experience upgrade are complete. 

 6. In the meantime, what is certain is that Mr. Oka’s account has been properly billed 

and he is benefitting from his status as a net metering customer.  As part of the monthly billing 

process for Mr. Oka, Duke Energy Kentucky credits his account for the total amount of kWhs of 

energy delivered to him during the applicable billing period.  Thus, the energy he consumes that 

is provided by Duke Energy Kentucky is offset by any excess energy his solar panels fed to the 

grid during the same billing period.  Due to the size of Mr. Oka’s solar array, he has consistently 

produced more energy than he takes from the Company and his energy costs have been offset by 

his excess production.  The credit received by Mr. Oka also includes the amounts that he would 

otherwise have been charged for the uniform gross receipts tax imposed by the Beechwood school 

district and franchise fees imposed by the City of Ft. Mitchell, Kentucky.   

 7. As Table 1 demonstrates, the charges Mr. Oka has incurred for electric service have 

remained consistent despite the change to the bill format and the installation of the MDM meter.  

In fact, his electric charges have been only slightly more than the Company’s tariffed customer 

charge of $12.60 per month for a residential customer.4 

 

 

 

 
4 See Duke Energy Kentucky, Inc. Rate RS, Ky. P.S.C. Electric No. 2, Eleventh Revised Sheet No. 30, p. 1 (Oct 16, 
2020).  The customer charge reflected on a customer’s bill is $12.90 to incorporate the monthly $0.30 Home Energy 
Assistance charge. See Duke Energy Kentucky, Inc. Rider DSMR – Demand Side Management Rider, Ky. P.S.C. 
Electric No. 2 – Thirtieth Revised Sheet No. 78 (May 3, 2021).  
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Table 1 – Monthly Electric Charges.5 

Bill Date Electric Bill 
Net Metering  

Adjustment Bill Amount 
7/28/2021 $94.55 $80.49 $14.06 
6/24/2021 $89.89 $75.93 $13.96 
5/25/2021 $78.55 $64.48 $14.07 
4/27/2021 $47.37 $33.41 $13.96 
4/5/2021 $13.85 $0.00 $13.85 

2/24/2021 $14.37 $0.00 $14.37 
1/28/2021 $13.73 $0.00 $13.73 

12/29/2020 $13.60 $0.00 $13.60 
11/24/2020 $13.71 $0.00 $13.71 
10/22/2020 $13.69 $0.00 $13.69 
9/22/2020 $14.03 $0.00 $14.03 
8/21/2020 $13.95 $0.00 $13.95 
7/23/2020 $13.53 $0.00 $13.53 
6/23/2020 $13.27 $0.00 $13.27 
5/22/2020 $13.08 $0.00 $13.08 
4/23/2020 $42.59 $0.00 $42.59 
3/24/2020 $205.88 $0.00 $205.88 
2/21/2020 $256.86 $0.00 $256.86 

 
II.   ANSWER 

 8. With respect to the “FACTUAL BACKGROUND” included in the Complaint, 

Duke Energy Kentucky generally admits: 

a. Mr. Oka’s address, as stated;  

b. that Mr. Oka is and has been a Duke customer since 2008; 

c. that Mr. Oka applied for interconnection as a net metering customer;  

d. that Mr. Oka subsequently received approval to install a 24.14 KW 

photovoltaic (PV) system;  

 
5 Although Mr. Oka’s billing cycle does not perfectly align with calendar months, an April bill date would generally 
reflect energy usage during the period which predominately includes the month of March.  Mr. Oka’s actual bills for 
the months represented in the chart are attached hereto and incorporated herein as Exhibit 1 with appropriate 
redactions.  Processing and bill presentment is different with the new meter but the net result is the same.  A bill for 0 
kWh results when the customer generates more electricity than they use.  Table 1 does not include any applicable 
taxes. 
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e. that Mr. Oka’s solar panels began producing energy in March of 2020;   

f. that Mr. Oka had a bi-directional meter (331452121) at the time he became 

a net metering customer; 

g. that a MDM meter (337388417) was installed on Mr. Oka’s account on 

April 9 2021; and 

h. that Mr. Oka carried a balance of 3,029 kWhs when the new meter was 

installed. 

 9. With further regard to the “Factual Background,” Duke Energy Kentucky states 

that the monthly bills and correspondence which Mr. Oka references and attaches to his Complaint 

speak for themselves and no response is required. 

 10. With further regard to the remaining averments in the “Factual Background,” Duke 

Energy Kentucky states that it is without information sufficient to confirm or deny the accuracy of 

said averments, which are therefore denied at this time. 

 11. With regard to the “Current to this Filing” averments included in the Complaint, 

Duke Energy Kentucky admits that Mr. Oka had a current credit of 1,334 kWh as of August 5, 

2021.  Mr. Oka spoke with Duke Energy Kentucky customer service personnel on May 7, 2021, 

May 10, 2021, July 6, 2021 and August 5, 2021.   

 12. With regard to the averments in “Complaint I” of the Complaint, Duke Energy 

Kentucky states that KRS 278.466 speaks for itself and no response is required. 

 13. With further regard to the averments in “Complaint I” of the Complaint, Duke 

Energy Kentucky denies:  

a. Mr. Oka’s negative characterizations of his bills; 
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b. that he is not receiving the proper credit prescribed by law and the 

Company’s net metering tariff;6 

c. that the Company has incorrectly placed an environmental surcharge upon 

his bill; and 

d. that he has been improperly billed in any respect. 

 14. With regard to the averments in “Complaint II” of the Complaint, Duke Energy 

Kentucky states that KRS 278.466 and the Commission’s records speak for themselves and no 

response is required. 

 15. With further regard to the averments in “Complaint II,” Duke Energy Kentucky 

denies: 

a. that it has changed its billing practices and affirmatively states that the 

differences noted by Mr. Oka throughout his Complaint are instead the result of authorized changes 

in the meters and bill format described above and incremental upgrades to the Customer Connect 

system; and 

b. that Mr. Oka has been improperly billed in any respect. 

 16. With regard to the averments in “Complaint III” of the Complaint, Duke Energy 

Kentucky denies such averments. 

 17. With regard to the averments in “Complaint IV” of the Complaint, Duke Energy 

Kentucky denies such averments.  Moreover, KRS 278.466 speaks for itself and no response is 

required. 

 18. With regard to the averments in “Complaint V” of the Complaint, Duke Energy 

Kentucky denies such averments. 

 
6 See Rider NM – Net Metering Rider, Ky. P.S.C. Electric No. 2, Sixth Revised Sheet No. 89 (May 1, 2020). 
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 19. With regard to the averments in “Complaint VI” of the Complaint, Duke Energy 

Kentucky states that its correspondence and bills to Mr. Oka speak for themselves.  The Company 

further states that once the customer service solution is fully implemented, Mr. Oka’s concerns 

should be eliminated and he will enjoy more functionality and have access to more information 

than he previously had with a bi-directional meter, the old bill format and the less capable customer 

service system. 

 20. With further regard to the averments in “Complaint VI” of the Complaint, Duke 

Energy Kentucky denies such averments. 

 21. With regard to the averments in “Complaint VII” of the Complaint, Duke Energy 

Kentucky denies that it has violated its net metering tariff.  Moreover, the net metering tariff speaks 

for itself and no response is required. 

 22. With regard to the averments in “Complaint VIII” of the Complaint, Duke Energy 

Kentucky is without information sufficient to confirm or deny the accuracy of said averments, 

which are therefore denied at this time.  To the extent that Mr. Oka may have invested in a system 

that is larger than necessary, the “break even” point for recognizing a return on his investment is 

the result of his own choices and not attributable to the Company. 

 23. With regard to the averments in “Complaint IX” of the Complaint, Duke Energy 

Kentucky respectfully denies the averments.  Duke Energy Kentucky affirmatively states that it 

responded to the inquiry from Commission Staff regarding the complaint and complied with the 

Commission’s rules for doing so in a timely fashion. 

 24. Any averment which is not herein expressly admitted is hereby expressly denied.   
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III.   AFFIRMATIVE DEFENSES 

 25. Mr. Oka has not set forth a sufficient factual basis to support the relief which he 

seeks. 

26. Some of the charges which Mr. Oka appears to be challenging must be charged to 

him without regard to his energy usage or net metering credits (i.e. the Customer Charge and HEA 

Charge). 

27. Duke Energy Kentucky has acted fully consistent with its tariffs and the Filed Rate 

Doctrine set forth in KRS 278.160 therefore bars Mr. Oka’s claims. 

28. Mr. Oka has generally failed to sustain his burden of proof under KRS 278.260, 

KRS 278.270 and KRS 278.280. 

29. The Commission lacks jurisdiction to grant some of the relief sought by Mr. Oka 

and certain relief he seeks is improper, including, without limitation, that the Commission “be an 

advocate on [his] behalf” and that the Commission award damages, in any form, for any alleged 

violation set forth in the Complaint. 

 30. Mr. Oka lacks standing to contest the accounts of any other Duke Energy Kentucky 

customer.  

 31. According to Exhibit 8 of the Complaint, Mr. Oka was advised by Commission 

Staff to file a formal complaint against Duke Energy Kentucky in correspondence dated July 6, 

2021.  When Mr. Oka contacted the Company’s customer service staff on August 5, 2021, he 

requested the contact information for the Company’s renewables energy department, which was 

provided to him in the course of his call.  However, it appears that, in light of the prior direction 

from Staff given on July 6, 2021, Mr. Oka’s August 5, 2021 call was pretextual in nature and his 

complaint was sent on August 9, 2021 – two business days later.  It appears Mr. Oka was 
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EXHIBIT 1 
 

CUSTOMER BILLS 
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