
BRJAN N. THOMAS 
JOHN S. PUMPHREY 

Linda C. Bridwell 
Executive Director 

GRANT, ROSE & PUMPHREY 
ATIORNEYS-AT-LAW 

51 SOUTH MAIN STREET 

WINCHESTER, KENTUCKY 40391 

PHONE (859) 744-6828 
FAX (859) 744-6855 
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OF C.OUNSEL 
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(1915-1977} 
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Public Service Commission 
211 Sower Boulevard 

VIA E-MAIL DELIVERY 

PSCED@ky.gov 

P.O. Box 615 
Frankfort, Kentucky 40602-0615 

Re: PSC Case No. 2021-00254 

Dear Ms. Bridwell: 

On behalf of Clark Energy Cooperative, Inc. ("Clark 
Energy ll ) and in conformity with the Commission's Order entered on 
June 25, 2021, in the above-referenced Case, please find enclosed 
Clark Energy's response to the complainant's Complaint. 

Enclosures 

cc: Mr. Michael Bishop 

Very truly yours, 

GRANT, ROSE & PUMPHREY 

By:�-✓-�1fJohqS. Pump � 

128 Spring Meadows Drive 
Jeffersonville, Kentucky 40337 

JUL 02 2021



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

MICHAEL BISHOP 

COMPLAINANT 

V. 

CLARK ENERGY COOPERATIVE, INC. 

DEFENDANT 

) 

) 

) 

) 

) 

) 

) 

) 

) 

CASE NO. 

2021-00254 

COOPERATIVE'S ANSWER TO COMPLAINT 

Comes Clark Energy Cooperative, Inc. ("Clark"), the 

defendant herein, by and through counsel, and, in response to the 

complainant's allegations outlined in his June 3, 2021, complaint 

and in compliance with the Commission's Order entered herein on 

June 25, 2021, to satisfy or answer the complaint, respectfully 

submits this response. 

The complainant states in his complaint, "I HAD CALLED IN 

2016 AND HAD THE LIGHT AT THE END OF THE CUL-DE-SAC TURNED OFf AS 

I WAS GETTING NO BENEFIT FROM IT AND AT THE TIME I WAS THE LAST 

HOUSEON THE ROAD. IT WAS TURNED OFF IN 2 016." Clark has no record 

of a service order requesting a security light be disconnected at 

the complainant's service address. The only service order that was 

created in 2016 for the complainant was the service order to 
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transfer his current service location into his name. If a Clark 

serviceman had disconnected the complainant's light, Clark would 

have created a service order and maintained record of the service 

order that was issued. Please refer to Exhibit 1 which contains 

the complainant's service order history. As can be seen therefrom, 

there was no request for a security light to be disconnected during 

2016. The security light was requested to be disconnected on April 

6, 2021, when the complainant came into Clark's Winchester office. 

The complainant states in his complaint, "THERE IS 

ANOTHER LIGHT BETWEEN MY HOUSE AND THE PRECEEDING HOUSE BUT ASHOW 

THE NEIGHBOR (NOW DECEASED) HAD CALLED CLARK RECC OUT LAST YEAR TO 

WORK ON THE LIGHT AND TURN IT TOWARDS HER DRIVEWAY I NATURALLY 

ASSUMED SHE HAD BEEN PAYING FOR IT." Please see Exhibit 2 which 

includes a mapping image of the complainant's service address along 

with the location of the security light for which he was paying. 

The mapping image also includes the light location of his neighbor, 

referred to in his complaint. Further, please refer to Exhibit 3 

which shows billing statements of the complainant's neighbor from 

2021, 2020, and 2019. It can be seen therefrom that this consumer 

was correctly billed for the light on her property. 

Regarding the payment arrangement the complainant 

discusses in his complaint, on April 6, 2021, he came into Clark's 

Winchester office and--for approximately an hour and thirty 

minutes--demanded that Clark refund him for a security light that 
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had been billed to his account since 2016. All of this occurred 

while Clark had other consumers entering its office to conduct 

business. In an attempt to de-escalate the situation, the 

complainant was offered a payment arrangement in which he would pay 

$200 that day to have his service restored and $120/month in 

addition to his current bill for the succeeding four billing 

months. ( Please refer to Exhibit 4 for the arrangement.) The 

complainant paid the $200, and his service was restored, but he 

refused the $120 payment arrangement on the remaining past due 

balance. The complainant stated he could afford only an extra 

payment of $5/month on his past due balance. Clark informed the 

complainant that a monthly payment arrangement of $5 could not be 

agreed to. Clark provided him with contact information to LIHEAP 

programs for assistance in paying off his past due balance. The 

complainant's behavior and unwillingness to work towards a 

reasonable arrangement made it impossible to assist him in reaching 

a mutually agreed payment arrangement. 

The complainant states in his complaint, "I HAD RECEIVED 

NO DISCONNECT NOTICE.n Please refer to Exhibit 5 for the 

disconnect notice that was mailed to him on April 19, 2021. 

Additionally, had Clark disconnected the complainant according to 

regularly scheduled disconnects for his billing cycle, he would 

have been disconnected on May 4, 2021. However, due to the 

arrangement created for him on April 6, 2021, he was given until 
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May 19, 2021, before he was disconnected due to breaking the 

arrangement. 

In his complaint, the complainant asks the Commission to 

investigate the reasoning for the pole change out between his 

service location and his neighbor's. Clark changed this pole 

following a third party's request. The third party is a pole 

attachment customer who requested and paid for the pole change out. 

The complainant also asks that the Commission investigate 

why he has not received documents he requested of Clark. The 

complainant contacted Clark and requested that he be sent all his 

billing statements from 2016 to present. Clark promptly sent this 

to him via mail, as shown in Exhibit 6, and via the email Clark has 

on file. 

WHEREFORE, Clark Energy Cooperative, Inc. respectfully 

requests the following: 

1) That, insofar as this matter concerns questions the

complainant had of the defendant concerning the pole change out and 

document request, the Commission not take further action as the 

defendant has satisfied the complaint; and 

2) That, insofar as this matter concerns the 

complainant's desire to have his power restored without sufficient 

assurances of payment therefor, reimbursement or replacement of 

property by the defendant, or investigation of the defendant's 
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personnel, the Commission dismiss this matter or set it for further 

informal proceedings at the convenience of the Commission. 

DATED: This 2nd day of July, 2021. 

Respectfully submitted, 

GRANT, ROSE & PUMPHREY

51 South Main Street 
Winchester, Kentucky 40391 
Telephone: ( 859) 7 44-6828 

sy,�,_.,,A�John S. Pum rey 

ATTORNEYS FOR 
CLARK ENERGY COOPERATIVE, INC. 

CERTIFICATE OF SERVICE 

This is to certify that the foregoing Answer has been 

served upon the complainant by mailing a true copy of same to 128 

Spring Meadows Drive, Jeffersonville, Kentucky 40337, and upon the 

Commission by electronic mail delivery to the Public Service 

Commission's e-mail, PSCED@ky.gov, on this 2nd day of July, 2021. 

O Counsel for 
C ark Energy Cooperativ 
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Structure 147445 
This is the location of 
the neighbor's light 
that Mr. Bishop 

mentions. 
This is also the 
structure Mr. Bishop 
questions being 
,changed. 

,e 139337 
ht 
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■CLARK ENERGY 
......... ---~ 

(859) 744-4251 or (800) 992-3269 
www.clarkenergy.com 

'>1 on 1 "'' n 'lQS 

PO Box 748 
Winchester, KY 40392 

,24 SPRING MEADOWS DR 
JEFFERSONVILLE KY 40337-9103 

5 2180 
C- 5 P-5 

111, 111111111 ,I, I, 1, 11, I 1111 111 I I h 111111, ,, 'I 11111111h I 1111 I I I 1 

KWH USAGE HISTORY 

Number of Days 
this period 

31 

Current Month's 
Average KWH 

Per Day 
22 

Average Cost 
Per Day 

2.56 

2364 ...... ------------, 

1891 

1418 -------------t 946 ____ ...,,.. _ ______ -! 

473 -------------~ 0 ..,.........,....,._.,....,.....,...._._.....,.....,....,._.,... 

AMJJASONDJFMA 

GO PAPERLESS! Ebllllng Is avallable at clarkenergy.com. CIiek 
on the "Pay BIii" llnk to access your account Information. You can 
register to receive an emall notification when your account bills 
and also have your malled paper statement stopped. 

Be prepared for the "ups and downs" of your electric blll. The 
sign up period for Levellzed BIiiing Is now open. Call our office 
for addltlonal Information. 

ACCOUNT NUMBER I NAME I BILL DATE I TELEPHONE I PLEASE VERIFY TELEPHONE NUMBER ANO 

' I I I 04121,2021 I i I MAKE ANY CHANGES ON BACK OF STUB 

SERVICE DESCRIPTION I SERVICE LOCATION MAP NUMBER I FUEL FACTOR I BILL TYPE 

HOUSE I 124 SPRING MEADOWS OR 2494006 I -0.0050650 I REGULAR BILL 

SERVICE NO. METER READING 
RATE MULTIPLIER KWH 

FROM I TO DAYS NUMBER PREVIOUS I PRESENT USAGE 
03/23/2021 04/23/2021 31 100817 37236 37909 R 1.0000 673 

Activity Since Last BIii $Amount Current BIil Information $Amount 
PREVIOUS BALANCE 123.62 FACILITY CHARGE 18.00 
PAYMENT -123.62 ENERGY 58.21 
OTHER CHARGES/ADJUSTMENTS 0.00 (1) • LED OPEN BOTTOM LIGHT 9.49 
PRIOR BALANCE 0.00 FUEL ADJUSTMENT @-0.0050650 -3.50 

SCHOOL TAX 2.66 
ENVIRONMENTAL SURCHARGE@ 8.040% 6.61 
TOTAL CURRENT CHARGES 91.47 

For bllllng lngulrl!!s elal!se call : 

(859) 744-4251 or (800) 992-3269 8:00 A.M. • 4:30 P.M., M-F 

To make a payment by phone, call toll free, (877)562-5469. 

Failure to receive your blll does not exempt you from payment, late 
charges or disconnection. 

Five percent (5%) penalty will be added after due date. Drafted On Amt Due $91.47 

Night depositories are available at each Clark Energy office. Or After 05/13/2021 BANK DRAFT DO NOT PAY 

PLEASE DETACH AND RETURN BOTTOM PORTION WITH PAYMENT 

124 SPRING MEADOWS DR 
JEFFERSONVILLE KY 40337-9103 

ARE YOU STILL MAILING IN YOUR PAYMENT? USE OUR 
AUTOMATED SYSTEM TO PAY YOUR BILL; IT IS FAST, SECURE 
AND FREEi (877) 562-5469 OPTION 2 

0 CHECK HERE TO INDICATE ADDRESS &/OR PHONE NUMBER 
CHANGE ON BACK 

0 CHECK HERE FOR AUTOMATIC BANK DRAFT SERVICE 
COMPLETE APPLICATION ON THE BACK OF THIS STUB. 
VOIDED CHECK MUST BE PROVIDED 

0 CHECK HERE FOR NEIGHBOR TO NEIGHBOR CONTRIBUTION 
AND ADD TO THE TOTAL DUE 

PLEASE INDICATE AMOUNT BEING DONATED. 

Member Number: 

Account Number: 

Amount Due On Or Before 
05/13/2021: 

BANK DRAFT 

CLARK ENERGY 
PO BOX 748 

• 1 -
L ·7 

$91.47 

DO NOT PAY 

4 

WINCHESTER KY 40392-0748 
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CLARK 
ENERGY 

(859) 744-4251 or (800) 992-3269 
www.clarkenergy.com 

PO Box 748 
Winchester, KY 40392 

5 3624 
C- 10 P- 11 

1~4 S~RIN~ nc.ADOWS DR 
'JEFFERSONVILLE KY 40337- 9103 

11•• • I 11 I 11 I I 11 I I I I I 1••1I1111111111 • • 1 • I ••1• ••••I II I I' I I I I 1 • •al 11 

KWH USAGE HISTORY 

Number of Days 1636 

this per iod 1309 
30 

Current Month's 982 

Average KWH 654 
Per Day 

28 327 

Average Cost 0 
Per Day JASONDJFMAMJJ 

2.98 

All Clark Energy lobbles are closed untll the state of emergency Is 
withdrawn. For service requests please call our office at 
1-800·992-3269. Our drlve•lhru windows are open from 8:00 a.m. • 
4:30 p.m. Payments can be made using our free Smart Hub app; 
onllne at www.clarkenergy.com or by calling 1-877•562•5469. 

ACCOUNT NUMBER I NAME I BILL DATE I TELEPHONE I PLEASE VERIFY TELEPHONE NUMBER AND 
I I I 0112112020 I I MAKE ANY CHANGES ON BACK OF STUB 

SERVICE DESCRIPTION I SERVICE LOCATION MAP NUMBER I FUEL FACTOR I BILL TYPE 

HOUSE I 124 SPRING MEADOWS DR 2494006 I -0.0114690 I REGULAR BILL 

SERVICE NO. METER READING RATE MULTIPLIER KWH 
FROM I TO DAYS NUMBER PREVIOUS I PRESENT USAGE 

06/23/2020 07/23/2020 30 100817 25963 26806 R 1.0000 843 

Activity Since Last BIii $ Amount Current BIii information $ Amount 
PREVIOUS BALANCE 84.77 FACILITY CHARGE 12.43 
PAYMENT -84.77 ENERGY 74 .45 
OTHER CHARGES/ADJUSTMENT S 0,00 (1) - LED OPEN BOTTOM LIGHT 9.49 
PRIOR BALANCE 0.00 FUEL ADJUSTMENT @-0.0114690 -9.86 

SCHOOL TAX 2.96 
ENVIRONMENTAL SURCHARGE @ 14.190% 12.28 
TOTAL CURRENT CHARGES 101.75 

Eor bllllng fngul [ies elease call: 

(859) 744-4251 or (800) 992-3269 8:00 A.M. • 4:30 P.M., M-F 

To make a payment by phone, call toll free, (871)562-5469. 

Failure to receive your blll does not exempt you from payment, late 
charges or disconnection. 

Five percent (5%) penalty will be added after due date. Drafted On Amt Due $101 .75 

Night depositories are available at each Clark Energy office. Or After 08/13/2020 BANK DRAFT DO NOT PAY 

PLEASE DETACH AND RETURN BOTTOM PORTION WITH PAYMENT 

1i4 ::il"KINu McMuOWS DR 
JEFFERSONVILLE KY 40337 •9103 

ARE YOU STILL MAILING IN YOUR PAYMENT? USE OUR 
AUTOMATED SYSTEM TO PAY YOUR BILL; IT IS FAST, SECURE 
AND FREEi (877) 562•5469 OPTION 2 

0 CHECK HERE TO INDICATE ADDRESS &/OR PHONE NUMBER 
CHANGE ON BACK 

0 CHECK HERE FOR AUTOMATIC BANK DRAFT SERVICE 
COMPLETE APPLICATION ON THE BACK OF THIS STUB. 
VOIDED CHECK MUST BE PROVIDED 

0 CHECK HERE FOR NEIGHBOR TO NEIGHBOR CONTRIBUTION 
AND ADD TO THE TOTAL DUE 

PLEASE INDICATE AMOUNT BEING DONATED. 

Member Number: 

Account Number: 

Amount Due On Or Before 
08/13/2020: 

BANK DRAFT 

CLARK ENERGY 
PO BOX 748 

' 

$101.75 

DO NOT PAY 

4 

WINCHESTER KY 40392-0748 
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CLARK 
ENERGY 

(859) 744-4251 or (800) 992-3269 
www.ciarkenergy.com 

3499 l AV 0 . 380 

' 
~~4 ~~~~~~ -.ADOWS DR 

PO Box 748 
Winchester, KY 40392 

5 3499 
C-lO P-12 

JEFFERSONVILLE KY 40337- 9103 

I I 11 I 111111111 I lu 11 I I 1' ••II II If f I 11 I I I I I I II I II 11 I I 111 II' I I' 11, 11 

KWH USAGE HISTORY 

Number of Days 1904 

this period 
1523 

29 

Current Month's 1142 

Average KWH 762 
Per Day 

27 381 

Average Cost 0 
Per Day MJJASONDJFMAM 

3.00 

MARK YOUR CALENDARS: Clark Energy Cooperatlve's annual 
meeting w lll be held Friday, June 21st at the Stanton City Park. 
Registration starts at 11 :30 a.m. and the business meeting begins 
at2:00 p.m. 

Be prepared for the "ups and downs" of your electric bill. The 
sign up period for Levellzed BIiiing Is now open. Call our office 
for addltlonal Information. 

ACCOUNT NUMBER I 
._ I 

NAM_E _ _____ I_B_IL_L_D_ATE __ I __ TE_L_E_PH_O_N_E_-tl PLEASE VERIFY TELEPHONE NUMBER AND 

I 05/28/2019 I I MAKE ANY CHANGES ON BACK OF STUB 

SERVICE DESCRIPTION I SERVICE LOCATION MAP NUMBER I FUEL FACTOR I BILL TYPE 

HOUSE I 124 SPRING MEADOWS DR 2494006 I -0.0058050 I REGULAR BILL 

04/24/2019 05/23/2019 29 

Activity Since Last BIii 
PREVIOUS BALANCE 
PAYMENT 
OTHER CHARGES/ADJUSTMENTS 
PRIOR BALANCE 

For b)IIID9 IDAYIC)oa PIHH caU: 

METER READING 
NUMBER PREVIOUS I PRESENT RATE MULTIPLIER 

100817 11307 12093 R 

$ Amount Current BIii information 
126.05 FACILITY CHARGE 

-126.05 ENERGY 
0.00 (1) • LED OPEN BOTTOM LIGHT 
0.00 FUEL ADJUSTMENT @-0.0058050 

SCHOOL TAX 

1.0000 

ENVIRONMENTAL SURCHARGE@ 9.680% 
TOTAL CURRENT CHARGES 

(859) 744-4251 or (800) 992·3269 8:00 A.M. -4:30 P.M., M•F 

To make a payment by phone, call toll free, (877)562-5469. 

Failure to receive your bill does not exempt you from payment, late 
charges or disconnection. 

Drafted On Amt Due 

KWH 
USAGE 

786 

$ Amount 
12.43 
70.68 

9.52 
-4.66 
2.89 
8.52 

99.38 

$99.38 Five percent (5%) penalty wlll be added after due date. 

Night depositories are available at each Clark Energy office. Or After 06113/2019 BANK DRAFT DO NOT PAY 

PLEASE DETACH AND RETURN BOTTOM PORTION WITH PAYMENT 

·1:t:4 til"KINu Mt:AOOWS DR 
JEFFERSONVILLE KY 40337-9103 

ARE YOU STILL MAILING IN YOUR PAYMENT? USE OUR 
AUTOMATED SYSTEM TO PAY YOUR BILL; IT IS FAST, SECURE 
AND FREEi (877) 562-5469 OPTION 2 

0 CHECK HERE TO INDICATE ADDRESS &/OR PHONE NUMBER 
CHANGE ON BACK 

0 CHECK HERE FOR AUTOMATIC BANK DRAFT SERVICE 
COMPLETE APPLICATION ON THE BACK OF THIS STUB. 
VOIDED CHECK MUST BE PROVIDED 

0 CHECK HERE FOR NEIGHBOR TO NEIGHBOR CONTRIBUTION 
AND ADD TO THE TOTAL DUE 

PLEASE INDICATE AMOUNT BEING DONATED. 

Member Number: 

Account Number: 

Amount Due On Or Before 
06/13/2019: 

BANK DRAFT 

CLARK ENERGY 
PO BOX 748 

$99.38 

DO NOT PAY 

4 

WINCHESTER KY 40392-0748 



A.pril 6, 2021

MICHAEL L BISHOP 
128 SPRING MEADOW DR 
JEFFERSONVILLE, KY 40337 

RE: Accouct Nwnber 
Provider: COOP 
Total Amt Owed: 681.89 
Delinquent Amt: 404.36 

Dear Cu stomer, 

Exhibit 4 
Page lof I 

Thank you for your willingness to work with us on paying your delinquent balance. As per our agreement, we 
have suspended t\Jrthcr action of our normal collection procedures based upon the following arraogerneat: 

Pa:iment Due Date Payment .<\.mount 
04/06/ 2021 200.oor-'

Cvt/e. ... -J-0S/17/2021 120.00 -PluJ
06/17/2021 120.00 �;l 1 �t I '

7

-t'� 

07/17/2021 120.00 of €4Gl,,,. m, ..... -r-k.. 

08/17/2021 121.89 

Please be advised that failure to keep the above paymant schedule as agreed will cancel this specia.l 
arrangement and result in the normal colle ction process being ieinstated. Plea�e keep in mind that 811Y current 
bill is due in addition lo Ibis arrangement. To verify this agreement, please sign below and promptly rel\1111 a 
copy to our office. 

Sincerely, 

CLARK ENEROY COOPERATIVE INC 
(859)7 44-42S 1

CUstomerSlgnatwe: Jl. ,t, � • /t) ,,JU-/7'J cJ,,,. bid/ f/_,cU()

J.,__ J)J ',(,c,!()l 4' /}
-fU'-

;f $ .j". tJ O ._.tl, /J'l'UiA,tl, 
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CLARK P0Box7.a NOTICE OF OVERDUE ACCOUNT 
ENERGY Wtnchut1r, KY 40392

........ ---�

(859) 7...,.251 or {BOO) 992•)269
www.clarkfntrav.com

229 1 AV 0, 398 5 229 
HICHUL L 8%8801 0-1
128 SPRING MUDOWS PR 
JJ.FRIUIONVILL!l la 40337�9103 

11 111111111 II 11l1•l 1 111•1•11h1 l1l•llll1l1l11•1l111'11111l111l 1 11

Account Number -

Service Addreas 128 SPRING MEADOW DR 

Bllllng Doto 04/01/2021 

Notice Date 04/19/2021 

Final Payment Date (0413012021 _, 

AMOUNT DUE: ($481.Sf" 

tt**DISCONNECT NOTICE**** 

According to our records. your electric accounl has an unpaid balance. The amount due Includes a 
5% late fee that Is assessed to all delinquent accounts. 

The balance due must be recaivec:I fn our office on or before the final payment date to avoid 
disconnecti on of your service. If your service is disconnected you will be charged a service charge. 
Clark Energy does not reconnect service that has been turned off for non-payment after business 
hours. Please see the back of this form for additional information. 

If you feel you have received this notice in error. or if you have any questions, please call our office 
an.d speak with a customer service representative. 

If this bill ls not paid or you have not contacted the Cooperative on or before the final payment 
date Indicated, your electric service w/11 be disconnected without further notice. 

Clark Energy doH not collect payments In the field. Payments can bo made at 
www.clarkenergy.com or by phon�, (877) 562-6469. 

Please detach and return bottom portion with payment 

CLARK P08ox7U 

ENERGY Wlnohtater,KY40392
DISCONNECT NOTICE 

Account Numbor Member Number 

MICHAEL L BISHOP 
128 SPRING MEADOW DR 
JEFFERSONVILLE KY 40337-000D 

-

Doto of Notice 

04/19/2021 

Flnal Payment Datt Amount Due 

04/3012021 S.81.89

Send Paymenl To: 

CLARK ENERGY 01 
PO BOX 748 
WINCHESTER KY 40392-0748 
1111Ih11111," 1•1111 I I 111 .. 1.111111II111111111,111111,1 I 111111 'I



,_, �m:Pm-1'TE5
iS1i.U. rRVICE.

WINCHESTER 
1.'20 N MAlN ST 

�INCHESiER, KV 110391-9998
{800)275-8777 

05/25/2021 
03:51 PM 

Price 
OtY Unit 

Price Product 

-

-

-----�---------
--------- ■----� ••• ----

-

-�· 

f\rst-C\8S$ Mal It 1 $2.80 

Large Envelope 
Jef-fersonvl\le, KV 40337

�eight: 0 lb 10.00 oz 
Estln1ated Oel tverY Oate 

Fri 05/28/2021 
Certified Mail® 

$3.60 

Tracl<\ng IJ: 
70191640000044477819

Return Receipt 
$2. 85 

Tracl<\ng #: 
9590 9402 6192 0220 8347 06 

Total 
$9.25 

$9.25 

Grand iota\: 
$10.00
-$0. 75cash 

Change

*********************n*******************

USPS 1s experlenc\ng unprecedented volume 

Increases and limited employee 

avail abll 1 tY due to the I 111paots o-f 

COVI0-19. We appreciate your patience.

****************************************** 

Te)(t your tracl<\ng number ta 28777 (2USPS) 

to get the latest status. Standard M�ssage

and Data rates inaY apply. Vou maY also 

visit W\'IW,llSPS,corn USPS Tracking or ca1 I 

1-soo-222-1s11. 

Preview your Mall 
Track your packages 
S\gn up for FREE i 

h'ttps: / /lnformeddel 1 very. usps .00111

All sales final on stamps and postage.

Refunds for • ct-se1� on 1 y. 

Th you for your bus!�

ie\l us aoout your e�per!ence. 

o to: https://posta\experlence.oom/Pos 

or scan this code wltl1 your mob\ le <1ev a.

or can 1-aoo-'\t0-7420.

uFN: 2osq26�0391 
Recel pt K: 81\0·54000149-3-1\877063·2

Cieri<.: 1.1 

Exhibit6
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7/2/2021 USPS.com® - USPS Tracking® Results 

USPS Tracking
® 

Track Another Package + 

Tracking Number: 70191640000044477819 

Your item was delivered at 3:07 pm on June 30, 2021 in JEFFERSONVILLE, KY 40337. 

@Delivered 
June 30, 2021 at 3:07 pm 
JEFFERSONVILLE, KY 40337 

Text & Email Updates 

Select what types of updates you'd like to receive and how. Send me a notification for: 

Text Email 

D D All Below Updates

D D Expected Delivery Updates (l)

D D Day of Delivery Updates ©

D D Package Delivered ©

D D Available for Pickup ©

https://tools.usps.com/go/TrsckConllrmAcllon?tRef=fullpage&tLc=2&text28777=&tLabals=701916400000444 77819¾2C 
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7/2/2021 USPS.com®• USPS Tracking® Results 

D D Delivery Exception Updates ©

D D Package In-Transit Updates (l)

Tracking History 

June 301 2021 1 3:07 pm 
Delivered 
JEFFERSONVILLE, KY 40337 
Your Item was delivered at 3:07 pm on June 30, 2021 In JEFFERSONVILLE, KY 40337. 

June 27, 2021, 2:34 pm 
Available for Pickup 
JEFFERSONVILLE, KY 40337 

Reminder to Schedule Redelivery of your Item 

May 26, 2021, 2:09 pm 
Notice Left (No Authorized Recipient Available) 
JEFFERSONVILLE, KY 40337 

May 26, 2021, 7:40 am 
Out for Delivery 
JEFFERSONVILLE, KY 40337 

May 26, 2021, 7:35 am 
Arrived at Post Office 
JEFFERSONVILLE, KY 40337 

May 26, 2021, 12:02 am 
Departed USPS Regional Facility 
LEXINGTON KY DISTRIBUTION CENTER 

May 25, 2021, 10:30 pm 
Arrived at USPS Regional Faclllty 

https://tools.usps.com/go/TrackConflrmActlon?tRef=fullpage&ILc=2&text28777=&tlabels=701916400000444 77819%2C 
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7/2/2021 USPS.com®- USPS Tracking® Results 

LEXINGTON KY DISTRIBUTION CENTER 

May 25, 2021, 5:23 pm 

Departed Post Office 

WINCHESTER, KY 40391 

May 25, 2021, 3:50 pm 

USPS In possession of item 

WINCHESTER, KY 40391 

Product Information 

See Less A 

Can't find what you're looking for? 

Go to our FAQs section to find answers to your tracking questions. 

FAQs 

hltps://tools.usps.com/gofrrackConflrmAcllon?tRer=fullpage&tLc=2&texl28777=&ILebels=70191640000044477819%2C 
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