From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: KY PSC Utility Inquiry
Date: Friday, December 11, 2020 8:03:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 8:05 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: KY PSC Utility Inquiry

From: KY Public Service Commission <pscfilings@ky.gov>

Sent: Tuesday, December 8, 2020 12:06 AM

To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by _

on Tuesday, December 8, 2020 at 12:06 AM

Name: Aikaterini Karakaidou

Address: 3214 Aspen Valley Circle

City: Louisville

State: KY

Zip Code: 40241

Phone number where you can be reached: _

Home phone:

Utility Name: Aikateri Karakaidou

State the nature of your concern: I believe raising the electric bill is tragic. We are suffering
from pandemic . I am unemployed, bc the business I was working for shut down two weeks
ago. So many people have or are about to loose their jobs. LG&E already charges too much.
They should seriously take a look on people's life and how families are struggling to get
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through this rough period. It's outrageous to rise up utility bills now.
Have you contacted the utility about the problem: No




From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: LGE rate increase
Date: Friday, December 11, 2020 8:02:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350

ky.gov).
Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 8:07 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: LGE rate increase

From: 7T I

Sent: Tuesday, December 8, 2020 6:27 AM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: LGE rate increase

No No No!! Now is not the time to empty the pockets even more, especially for those who are
already struggling!
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: KY PSC Utility Inquiry
Date: Friday, December 11, 2020 7:56:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 4:51 PM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: KY PSC Utility Inquiry

From: KY Public Service Commission <pscfilings@ky.gov>

Sent: Tuesday, December 8, 2020 4:36 PM

To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by _) on

Tuesday, December 8, 2020 at 4:35 PM

Name: Barbara LaPierre

Address: 114 Virgil Drive, Apt. B
City: Radcliff

State: KY

Zip Code: 40160

Phone number where you can be reached: _

Home phone: *

Utility Name: LG&E-Kentucly Utilities

State the nature of your concern: LG&E-Kentucky Utilities is proposing a rate increase during
the ongoing pandemic. I am a disabled senior citizen with many medical issues. Try as [
might, [ cannot tolerate temperatures during the winter much below 64-65 degrees. I do my
best to save other ways, also, like limiting the use of my oven. Please reconsider the proposed
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rate increase during this time, when many of us - old and young - are having difficulties just
trying to survive.
Have you contacted the utility about the problem: No




From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: KY PSC Utility Inquiry
Date: Friday, December 11, 2020 8:01:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 8:57 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: KY PSC Utility Inquiry

From: KY Public Service Commission <pscfilings@ky.gov>

Sent: Tuesday, December 8, 2020 8:23 AM

To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by _) on

Tuesday, December 8, 2020 at 8:23 AM

Name: Betty cissell

Address: 9812 cypress creek drive

City: Louisville

State: Ky

Zip Code: 40241

Phone number where you can be reached:

Home phone:

Utility Name: Lg&e

State the nature of your concern: Proposed rate increase. This is total greed. With so many
people out of work and business closing because of covd, people can not pay there bills now.
It will take a long time for the business that did not close to recover which means lot of people
will still be out of work. Also some of these peoples unemployment will run out and with no
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jobs out there will have no income. A rate increase at any time is not good, but even mid 2021
is not a good time. Have any of these people lose there jobs or take a pay cut ?
Have you contacted the utility about the problem: No




From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: KY PSC Utility Inquiry
Date: Friday, December 11, 2020 7:56:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 4:47 PM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: KY PSC Utility Inquiry

From: KY Public Service Commission <pscfilings@ky.gov>

Sent: Tuesday, December 8, 2020 3:45 PM

To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by _ on

Tuesday, December 8, 2020 at 3:45 PM

Name: carolyn darnell green

Address: 5019 invicta drive 29

City: Louisville

State: KY

Zip Code: 40216

Phone number where you can be reached:

Home phone:

Utility Name: Louisville Gas & Electric

State the nature of your concern: This is not the time to burden our city with higher prices
when we are struggling to survive and have a place to live. Many unemployed have NOT
received one dime of the funds for unemployment. Businesses closing down are pushing
people out of jobs. We are STRAPPED. Please do not approve a hike at this time. Thank you
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Carolyn Green
Have you contacted the utility about the problem: No




From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: LGE Price Increase
Date: Friday, December 11, 2020 7:58:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350

ky.gov).
Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 3:19 PM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: LGE Price Increase

From: Chris Covington <G

Sent: Tuesday, December 8, 2020 1:55 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: LGE Price Increase

As a Louisville resident experiencing hardships from a family layoff due to COVID, | am extremely
disturbed that LGE would request a price increase especially that large of a price increase! Please
consider the economic disaster this would have on our residents and vote no for the increase.
Thank you a concerned resident, Chris Covington
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: LG & E Rate Increase Proposal
Date: Friday, December 11, 2020 8:13:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 7:59 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: LG & E Rate Increase Proposal

From: David Wesver -

Sent: Monday, December 7, 2020 9:02 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: LG & E Rate Increase Proposal

To whom it may concern,

After just learning of LG & E's proposal to seek a substantial rate increase for both electric
and gas service | am absolutely flabbergasted. How heartless, insensitive, and clueless are the
executives at LG & E? To seek a rate increase on the heels of the COVID pandemic that
continues to cripple our citizens and economy is beyond words. If they truly need this massive
increase to implement the upgrades they say they do then let's see concrete evidence of that
first of all. If this is indeed proven that the upgrades cannot be completed without the rate
increase then postpone the upgrades for one year until our economy and citizens have had an
opportunity to recover. My wife lost her job all the way back in March and we have really
struggled to make ends meet. There are many worse off than we are and this will force an even
more severe hardship on them to where they have to make decisions between electric and gas
service and things like medication, food, and clothing. I implore you, DO NOT LET THIS
HAPPEN under any circumstances. I'm sure they will raise rates the 4% they are allowed to do
without your approval anyway. That is always the answer with any of these municipalities,
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just raise the rates and strap it on the backs of the consumers.

Sincerely,

David S. Weaver
8714 Avondale Court
Louisville, Kentucky 40299

Sent from Yahoo Mail on Android



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: RE: Case Related Question
Date: Friday, December 11, 2020 7:54:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: Dawn moric -

Sent: Tuesday, December 8, 2020 6:29 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question

Regarding lge increase for 2021,

I live on disability and I'm sure MANY others are pay check to pay check or fixed incomes.
We are in a oandemic on top of it. The people of Louisville cannot handle more increases
when so many are drowning already. So many people are fed up with violence and complete
disregard of its people with things mayor does daily. People are moving out of this area if can
cause ALL the increases that do not need to be done. Think about your actual people. Most
arent surving as it is. Others are cutting back on essentials to pay like meds and food. Food
pantries have seen a severe increase of help needed. Liheap seems to be pretty busy wigh
people needing financial help.. So much so liheap is also helping pay water bills because too
many are unable to pay bills. Someone needs to clearly remember its customers and learn
about its community it is drowning already. Finagle your money some other way and stop this
increase.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: LG&E request for increase
Date: Friday, December 11, 2020 2:50:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350

ky.gov).
Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, December 9, 2020 7:42 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: LG&E request for increase

From: Diane Kotars <

Sent: Tuesday, December 8, 2020 6:37 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: LG&E request for increase

| am outraged that LG&E wants an increase with so many in Louisville struggling to meet monthly
bills due to COVID. Everyone is having to cut back on expenses so why don’t they? | have been
upset that during the early months of this year when | didn’t use gas to heat my home to cut back,
they charged about $24 + monthly for gas even though | didn’t have my heat turned on. Then mid
year they raised that amount to $27+ for gas when it wasn’t used. Multiply this times the many
customers they have and it is quite a very large sum of money. Now the want an increase? People
that have lost jobs, people that are on fixed incomes just won’t be able to afford it!!! Please deny
their request!! Have compassion please! Thank you for listening!

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Decline LG&E Rate hike proposal
Date: Friday, December 11, 2020 2:50:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Public Information Officer <PSC.Info@ky.gov>
Sent: Friday, December 11, 2020 2:18 PM

To: PSC Executive Director <PSCED@ky.gov>

Subject: FW: Decline LG&E Rate hike proposal

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Sent: Friday, December 11, 2020 8:04 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: Decline LG&E Rate hike proposal

From: ENGLAND CRESWELL-COLLIER <

Sent: Thursday, December 10, 2020 9:25 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: Decline LG&E Rate hike proposal

Good evening,

My name is England Creswell-Collier. I am a consumer and account holder of LG&E and are
asking you to please decline their proposal.

I am on their Budget plan and they have changed the rate twice already this year.

It's already bad enough that my household has experienced financial difficulties like other
from COVID such as unemployment.

But unfortunately, mine is a household that doesn't qualify for any of the assistance programs
available.

Therefore, please consider my comments when making your decision.
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Thank you for your time.



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: RE: Vote NO on Case No. 2020-00350
Date: Friday, December 11, 2020 2:49:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: ericar1

Sent: Wednesday, December 9, 2020 9:19 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Vote NO on Case No. 2020-00350

| am a longstanding customer to LG&E and have lived here in Louisville my entire life.
| have even never missed a payment or even been late before.

When | opened my bill this month to see a 2 page letter from LG&E in reference to
Case No. 2020-00350, to say that | was upset is putting it nicely.

Please VOTE NO to their application for a rate increase. As a customer who would be
paying this increase | am FIRMLY AGAINST THIS. This amount of the increase is
outrageous, not to mention poorly timed during all that customers are having to deal
with financially at this time. LG&E would be just adding to that stress. They need to
re-examine their financial budget and figure this out within their current budget like the
rest of us are having to. Many customers have had work hours cut and lost their jobs.
This increase is a slap in the face to them.

Please take my comments to heart and consider them carefully.

Thank you in advance for your time reviewing my email.

Erica Bolt
4904 Flushing Way
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Louisville, Ky 40272

Sent from my MetroPCS 4G LTE Android Device



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: RE: LG& E rate hike
Date: Friday, December 11, 2020 7:59:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350

ky.gov).
Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: Goetz, Lynne [

Sent: Tuesday, December 8, 2020 9:12 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: LG& E rate hike

Rate Hike:

Comment No No No! Why should our community who are out of jobs, sick from Covid , busy with
uneducated kids care to fund electric car outlets. Get a reality check.

The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of
this e-mail and any attached documentation is not the intended recipient or an employee or
agent of the intended recipient who is responsible for delivering it to the intended recipient,
you are hereby notified that any dissemination, distribution or copying of this e-mail and any
attached documentation is strictly prohibited. If you have received this e-mail in error, please
immediately notify the sender by return e-mail and promptly delete the e-mail and any
attached documentation. This e-mail and any attached documentation may contain information
that is privileged, confidential, proprietary or otherwise protected by law. This notice serves as
a confidentiality marking for the purpose of any confidentiality or nondisclosure agreement.
Receipt of this e-mail and the attached documentation by anyone other than the intended
recipient shall not be deemed a waiver of any rights of confidentiality.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: LGE price increase
Date: Friday, December 11, 2020 7:55:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350

ky.gov).
Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 7:46 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: LGE price increase

From: Jessica Covington <} GG

Sent: Monday, December 7, 2020 7:45 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: LGE price increase

As a Louisville resident experiencing hardships from a family layoff due to COVID, | am extremely
disturbed that LGE would request a price increase especially that large of a price increase! Please
consider the economic disaster this would have on our residents and vote no for the increase.
Thank you a concerned resident,

Jessica Covington

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: No increase
Date: Friday, December 11, 2020 2:51:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350

ky.gov).
Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Friday, December 11, 2020 10:20 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: No increase

From: loyce Lupien

Sent: Friday, December 11, 2020 10:16 AM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: No increase

Please do not okay an increase in the charges allowed by LG & E. The tension that everyone is under
and the monetary downfall has wrecked the economy. Biden will not help so we will be worse off
next year. This is a matter of grave concern.

DO NOT LET YHEM HAVE THE INCREASE PLEASE.

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: RE: No increase go Ig&e
Date: Friday, December 11, 2020 2:51:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350

ky.gov).
Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: loyce Lupien

Sent: Friday, December 11, 2020 10:20 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: No increase go Ig&e

Please do not let LG&E have an increase. We are suffering enough with bills and the economy. Biden
will not help and but will be worse next year. We can not afford to let things escalate now. Fixed
income people are suffering along with everyone else.

DO NOT LET THEM HAVE THE INCREASE PLEASE.

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: No LGE hike
Date: Friday, December 11, 2020 7:59:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350

ky.gov).
Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 9:26 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: No LGE hike

From: kim Roberts <

Sent: Tuesday, December 8, 2020 9:19 AM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: No LGE hike

No price hike right now too many aren’t working

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: KY PSC Utility Inquiry
Date: Friday, December 11, 2020 8:02:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 8:38 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: KY PSC Utility Inquiry

From: KY Public Service Commission <pscfilings@ky.gov>

Sent: Tuesday, December 8, 2020 6:44 AM

To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by _ on

Tuesday, December 8, 2020 at 6:44 AM

Name: Laura Boyd

Address: 8408 Fenway Court

City: Louisville

State: Ky

Zip Code: 40258

Phone number where you can be reached: _

Home phone:

Utility Name: LG &E

State the nature of your concern: My concern is the increase they are attempting to push on us.
Because they have a monopoly they can and will do whatever they want with no care the
impact. Between the utility increases and the constant property tax threats for the schools,
many that can afford to are leaving or planning to leave Jefferson County. Then the business
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bill increases also get passed to the consumer so this is a bigger hit than what is advertised.
Someone better look into what utilities run in the surrounding counties, because if this goes
through nothing is holding us here. The governors constant shutdown has crippled us, might as
well move somewhere and get a fresh start

Have you contacted the utility about the problem: No




From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: KY PSC Utility Inquiry
Date: Friday, December 11, 2020 8:03:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 8:03 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: KY PSC Utility Inquiry

From: KY Public Service Commission <pscfilings@ky.gov>

Sent: Monday, December 7, 2020 11:22 PM

To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by _)

on Monday, December 7, 2020 at 11:22 PM

Name: Margaret M Hicks

Address: 10433 W Manslick Rd, Apt G
City: Fairdale

State: KY

Zip Code: 40118

Phone number where you can be reached: _
Home phone: *

Utility Name: LGE
State the nature of your concern: I am writing in concern of the next LGE rate hike. There are
people that are not even getting a paycheck, no unemployment or anything. This is not the
time for raising taxes, rates or anything on any kind of bill what so ever. | mean where is the
common sense any more? If you all allow this rate hike you all are part of the problem plain
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and simple. Don't be part of the problem. Don't let LGE raise their rates. I know and
understand LGE is trying to complete projects that may cost millions or even billions, but they
should have to look at their budgets just like anyone else right now and lower their costs on
anything they can. I know they have lowered their department budgets but they need to do
more wherever possible. A lot of people (even the elderly on monthly budgets) can not afford
to keep raising their bills when their paychecks don't go up. I didn't contact the utility about
this problem because you all are the ones that approve these hikes.

Have you contacted the utility about the problem: No




From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: 2020-00350
Date: Friday, December 11, 2020 8:00:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 9:06 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW:

From: Mary Barnes [

Sent: Monday, December 7, 2020 8:25 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject:

LG @ E wants a nearly 12% HIKE in electricity rates and a 9% HIKE in gas rates.
MONTHLY.

In a pandemic and a dire economic consequence. With the elderly, low-income, and those
about to lose EVERYTHING in relation to this pandemic:

OH HELL NO!!!

Mary Barnes
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: LG&E rate increase
Date: Friday, December 11, 2020 8:01:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 8:41 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: LG&E rate increase

From: Deputye I

Sent: Tuesday, December 8, 2020 6:58 AM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: LG&E rate increase

[ urge you to deny LG&Es request for a rate increase. Now is not the time, as it would impact
too many at risk families.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Please Stop Our Rates From Raising Again.
Date: Friday, December 11, 2020 7:53:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 7:50 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: Please Stop Our Rates From Raising Again.

From: ke Horper -

Sent: Monday, December 7, 2020 8:35 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: Please Stop Our Rates From Raising Again.

We are already suffering to pay bills in the city of Louisville. LG&E, MSD, and Louisville
Water seem to have the ability to keep asking for rate hikes whenever they want. Please look
at the amount of money that is being paid to executives and ask where that money is coming
from. We can't keep giving them an open checkbook. We the people of Louisville are tired of
our rates rising. All of us are struggling right now and it is very insensitive to ask for another
hike. We don't feel like anyone will stand up to them.Thank You Mike Harper
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: LG&P Rate Increase Request
Date: Friday, December 11, 2020 7:58:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 3:22 PM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: LG&P Rate Increase Request

From: Peter Delvalle0330 ||| G

Sent: Tuesday, December 8, 2020 8:51 AM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: LG&P Rate Increase Request

Sirs

| am totally opposed to the high rate increase being sought by LP&G. According to their
spokesperson, they want the money to place electric charging stations among other things. How
many electric cars are there in the city? This is ridiculous! While everybody is suffering by the
Covid19, a lot without jobs, others trying to make ends meet with the limited income, LG&P, with
the highest salaries paid to executives and union members, want to increase the rates by over 11%.
Shame on them and shame on those who approved the same.

Peter DelValle
8002 Harrods Landing Dr
Prospect,. KY 40059
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: Price hike
Date: Friday, December 11, 2020 8:13:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 7:57 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: Price hike

From: Sherry Cook <

Sent: Monday, December 7, 2020 9:19 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: Price hike

Hello, I just read an article on a possible price increase..I totally disagree with this crazy
increase! I'm on a fixed income and have cut every corner in order to "try" and pay my bills.
Southland mobile home park in which I live just went from $320 a month to now over $410 a
month. So now Ig&e wants us poor people to pay for electrical charges for cars? Has everyone
lost their minds? I will never have a electric car, unless someone wants to give me one and
even then I probably won't want it!!! I'm on the edge of being homeless as it is and barely have
my heat on because I can't pay a high bill, and now this. I beg you to stop this now. Poor
people should not be forced to help out the rich folks who most likely will be the only ones
whom will have electric car anyway. Honestly the whole electric car is crazy anyway, it can't
be cleaner, where is the electric coming from? The air? Lol. I beg you to tell lg&e NO. Thank
you, Sherry Cook
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: RE: LG&E Increase Case# 2020-00350
Date: Friday, December 11, 2020 7:56:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: 7% Lo [

Sent: Tuesday, December 8, 2020 6:57 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: LG&E Increase Case# 2020-00350

To Whom It May Concern,

I received along with my bill a notice informing me of the proposed increase by LG&E. | find in the midst
of this horrible pandemic and with people being out of work due to COVID related shutdowns and parents
helping their children with Non Traditional Instruction that LG&E is wanting to raise their rates yet again. |
have been off and on from work throughout this year. First with my own personal iliness, the laid off due
to COVID shutdowns, & now for NTI for JCPS for my two special needs children. People are struggling
right now to make ends meat. A lot of people are out of work due to no fault of their own and cannot put
food on the table. A lot of people cannot afford Christmas presents for their children who still believe in
Santa. Suicide and drug addiction is at an all time high due to this pandemic.

I myself noticed that my LG&E bill almost doubled from last month. | understand that costs go up for
businesses, but when your customers are struggling to buy food, medicine, & essentials | think an
increase at this time is a punch in the gut. A lot of people are on fixed incomes and any increase in their
LG&E bill determine whether they can afford to buy their medicine or to feed themselves and their
children.

Communities are suffering all across the commonwealth. | think a price increase at this time is poorly
timed and another burden added to individuals and families that are already struggling to pay the already
high cost of gas and electric.

Thank you in advance for your consideration in this matter.\
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Sincerely,

Tara L. Bohn
7318 Supremus Drive
Louisville, KY 40214



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: RE: Proposed increase in electric & gas for LG&E customers
Date: Friday, December 11, 2020 7:55:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

rrom: I

Sent: Tuesday, December 8, 2020 6:59 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Proposed increase in electric & gas for LG&E customers

To Whom It May Concern,

| just received my LG&E bill with the proposed increase in the electric & gas bill starting 1/1/21. This is
very discouraging! The citizens of Louisville and everywhere are struggling with paying their bills now.
How can we expect them to pay more when they can't pay their bills now. Some people have not worked
in months and even when they were working their paychecks were stretched very thin. This company
continually raises prices to expand its services into other counties. | am tired of having to pay more for
them to extend services to other counties and not update our services. They never offer customers a
break when the cost of providing services costs less. Customers need a break! | am asking respectfully,
to deny LG&E's request to increase customer rates.

Thank you,

Teresa Casey
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: KY PSC Utility Inquiry
Date: Friday, December 11, 2020 2:49:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, December 9, 2020 1:12 PM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: KY PSC Utility Inquiry

From: KY Public Service Commission <pscfilings@ky.gov>

Sent: Wednesday, December 9, 2020 8:41 AM

To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by _ on

Wednesday, December 9, 2020 at 8:40 AM

Name: Tom Boucher

Address: 7310 Wesboro rd.

City: Louisville

State: Ky

Zip Code: 40222

Phone number where you can be reached:

Home phone:

Utility Name: LG&E

State the nature of your concern: I am concerned that a rate increase next year will hurt too
many people on fixed incomes, or who have lost their jobs due to COVID 19. This is not the
time for a rate increase.

Have you contacted the utility about the problem: No
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: FW: KY PSC Utility Inquiry
Date: Friday, December 11, 2020 7:54:00 AM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case

Filings for: 2020-00350 (ky.gov).

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, December 8, 2020 7:48 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: KY PSC Utility Inquiry

From: KY Public Service Commission <pscfilings@ky.gov

Sent: Monday, December 7, 2020 8:29 PM

To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by _) on

Monday, December 7, 2020 at 8:28 PM

Name: Yolanda blevins

Address: 2708 Garland ave

City: Louisville

State: Kentucky

Zip Code: 40211

Phone number where you can be reached: _

Home phone:

Utility Name: LG&E

State the nature of your concern: I am a senior citizen on a fix income. I try to make my
Payments on time and also pay other bills its difficult for me to live and a increased gas and
electricity bill will hinder me to have to make a choice between other utilities and food thank
you for listening
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Have you contacted the utility about the problem: No
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