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From: Hoskins, Stacie

Sent: Friday, December 11, 2020 10:40 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case # 2020-00290 - Requesting Intervention

| would like to request in intervention pertaining to Case #2020-00290 in which our
subdivision has been contacted by Bluegrass Water to drastically increase our costs.
| live at 149 Gemini Trl in Georgetown (Moon Lake Subdivision). The price increase
suggested will be a 669.1% increase the highest of any service area.

| request that this either is not approved or a solution with a much lower increase is
implemented.

| understand that this proposed increase is to cover the cost of $1.1 million dollars
to be invested in the current Delaplain system, but we have not been given enough
information regarding these investments to warrant this type of increase. There is
no timeframe suggesting when Bluegrass Water UTO would recoup this investment
and prices would be then be lowered, or if the improvements could be done in
stages rather than all at once. With the current financial climate this type of
increase will put a severe financial strain on every family in this area. Please find
another, more equitable, solution.

If you have any questions, please contact me directly.

Stocie Hoyw Atquisituony Accovnty Receivoble Specinlist
ID, KS, MI, NC, PA, TN, VA

1340 Russell Cave Road ‘ Lexinﬁon, KY 40505

AND COUNTING

For future payments and bmonee copies :

for processing payment via our New Credit Card Portal, visit our site

at https://payments.galls.com/

You can sign in as a Guest by using your Account Number, Billing Zip Code, and either an
Invoice nhumber or the Order number or create an account ID to use for future payments or
retrieve invoice copies.

If you have any questions or concerns regarding the Portal, feel free to

email cash@agalls.com or contact

Galls as 1-866-286-1361, Monday to Friday, 8AM to 5PM Eastern Time.






