RECEIVED

AUG 2 0 2020

PUBLIC SERVICE
COMMISSION

August 17, 2020

Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40602

RE: Case No. 2020-00215

To Whom It May Concern:

This letter is written in support of Kenergy and their endeavor to provide broadband services
for customers within the Western Kentucky area. |live within a rural area in Caldwell County
and have Kenergy as my electric supplier. | believe that it would be of the utmost importance
not only to me, but our entire community for this transaction to occur. Internet usage is a
lifeline especially during this pandemic as most of us are working from home or have children
that are learning from home.

Most individuals do not realize the struggle with trying to find providers in rural areas that can
carry connection services of substantial quality. With the plan that Kenergy is presenting not
only can home owners but businesses as well will benefit.

| am proud that Kenergy is stepping forward to create a better community for us all!

Sincerely,

Dawn Etta Russell



FEAGAN'S FURNITURE, T.V. INC.

20685 MARION ROAD
FREDONIA, KENTUCKY 42411
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