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03 July 2020 PUBLIC SERVICE
COMMI

Pubhc Se:rvlec Commtssmn SSION

PO Box 6] S ‘

Frankt‘ort. Ky 40602

RE: ‘Water Service Corporation of Kentusky
Case#h; 2020-00160"

Elive in-Middlesboro; Kentucky, and my water provider is Water Service Co:poratxon of
Kcnmcky They. are askmg fora: mummum increase. of- 43%. Two (2) years ago: they-
received a 34% increase, but we have not ssen any. dnffcrcnce ifvour service or water,

The notice posted in-the lacal paper, and also just feccived in‘our bill, was very misleading
asitsays ... our customers in Clinton. This.is riot Cliriton. ‘This is Middlesboro.

Asa cumcm wamer service custnmr:r. I oppose this increase, as'this increase’is excessive,
especially dunng this time: of lost-jobs.. As faras T know; we are not recewmg any
additional services: for this incresse,

‘Water quahly is fine i Mlddlesboro, but if you need help ‘with an- |ssue. it is next to
'zmpossthl to talk wnh ~anyone' at-the- 1-800 ntmber, Most of the . time the: sysiem
dtsconncc% you and you have to.start all over: This is: dfter havxng beesi.on-hold. for 30
minutes to/an hout:

Please do pot allow ANY increase!



T prcReTLLE TN 3EF

Kendra A. Gibson
124 Upper Duncan Ln, e oot R T
Midqlegiaoro, Ky #0965, S #UE SR Ph .

PSC
2\ Sower Blvd,

Frankfort, KN
L OO

ln'n""'i"uH"'ﬂnu’"’nl".i"""l1l‘h'imt'l"nh”’lﬂl’.t')'l






