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In the Matter of :


WILLIAM FOX 

COMPLAINANT

Case No. 
2020-00116 

VS.


LOUISVILLE GAS AND ELECTRIC COMPANY 

DEFENDANT 

COMPLAINANT ANSWERS TO STAFF’S REQUEST FOR 
INFORMATION DATED APRIL  19TH, 2021  

1. Refer to Mr. Fox’s Response to the Commission’s June 8, 2020 
Order, which states that five businesses owned entirely or in part by 
Mr. Fox receive service from the account that is the subject of this 
proceeding at the service address of 138 Buchanan Street. Explain 
whether JABB Properties LLC, JG Franchising, Amazing Chicken 
Company, Billy Bowls, and Soup Coup LLC all receive natural gas 
service from LG&E, and if so, whether the natural gas is received 
through one meter.
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Answer: 

 All of aforementioned business share the offices at 1057 East 
Washington street.   They share in the gas usage though a single meter.

2. If the five businesses referenced in Item No. 1 receive natural gas 
service through one LG&E meter, explain how bill payments for the 
natural gas service are allocated between the five businesses.

Answer: 
  
The charges are divided equally between the companies.  

3. State whether Mr. Fox requested that LG&E change the customer 
class for Mr. Fox’s account going forward, and if so, provide 
documentation of the request and LG&E’s response.

Answer:

Yes, I did request LG&E to change my customer class.  They came and 
installed a gas meter that was appropriate for my usage. This should 
have been done in 2012 when I first requested it.  Instead I was have 
been overfilled for the past 8 years.

Complainant, Sent an email Date May 7,2020 ( copied below) 
requesting correct rate classification. Complainant had phone 
conversations requesting change of  customer class.
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Submitted by: Billy Fox April 24th, 2021


cc: Parties of Record
________________________ Linda C. Bridwell, PE Executive Director
Public Service Commission P.O. Box 615
Frankfort, KY 40602
Case No. 2020-00116

*Honorable Allyson K Sturgeon Managing Senior Counsel - Regulatory & LG&E and KU 
Energy LLC
220 West Main Street
Louisville, KENTUCKY 40202
*William Fox
1057 Washington Street Louisville, KENTUCKY 40206
*Michael Hornung
Manager, Pricing/Tariffs
Louisville Gas and Electric Company 220 W. Main Street
P. O. Box 32010
Louisville, KY 40202
*Rick E Lovekamp
Manager Regulatory Affairs Louisville Gas and Electric Company 220 W. Main Street
P. O. Box 32010
Louisville, KY 40202
*Robert Conroy
Vice President, State Regulation and Rates LG&E and KU Energy LLC
220 West Main Street
Louisville, KENTUCKY 40202
*Sara Judd
Senior Corporate Attorney LG&E and KU Energy LLC 220 West Main Street Louisville, 
KENTUCKY 40202
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*Louisville Gas and Electric Company 220 W. Main Street
P. O. Box 32010
Louisville, KY 40232-2010
*Denotes Served by Email
Service List for Case 2020-00116
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