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2020-00085 

COMMISSION STAFF’S SECOND REQUEST FOR INFORMATION 
TO DUKE ENERGY KENTUCKY, INC., KENTUCKY POWER COMPANY, KENTUCKY 

UTILITIES COMPANY, LOUISVILLE GAS AND ELECTRIC COMPANY, COLUMBIA 
GAS OF KENTUCKY, INC., ATMOS ENERGY CORPORATION, DELTA NATURAL 

GAS COMPANY, INC., AND KENTUCKY-AMERICAN WATER COMPANY 
 
 The above-noted utilities, pursuant to 807 KAR 5:001, is to file with the 

Commission an electronic version of the following information.  The information requested 

herein is due on January 18. 2021.  The Commission directs the above-noted utilities to 

the Commission’s March 16, 2020 and March 24, 2020 Orders in Case No. 2020-000851 

regarding filings with the Commission.  The Commission expects the original documents 

to be filed with the Commission within 30 days of the lifting of the current state of 

emergency.  All responses in paper medium shall be appropriately bound, tabbed, and 

indexed.  Electronic documents shall be in portable document format (PDF), shall be 

searchable, and shall be appropriately bookmarked.  Provide all data in Excel 

spreadsheet format with all formulas unprotected and all rows and columns fully 

accessible. 

                                            
1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC Mar. 16, 2020), Order at 5–6.  Case No. 2020-00085, Electronic Emergency Docket Related 
to the Novel Coronavirus COVID-19 (Ky. PSC Mar. 24, 2020), Order at 1–3.  
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Each response shall include the name of the witness responsible for responding 

to the questions related to the information provided.  Each response shall be answered 

under oath or, for representatives of a public or private corporation or a partnership or 

association or a governmental agency, be accompanied by a signed certification of the 

preparer or the person supervising the preparation of the response on behalf of the entity 

that the response is true and accurate to the best of that person’s knowledge, information, 

and belief formed after a reasonable inquiry. 

The above-noted utilities shall make timely amendment to any prior response if 

they obtain information that indicates the response was incorrect when made or, though 

correct when made, is now incorrect in any material respect.  For any request to which 

the above-noted utilities fail or refuse to furnish all or part of the requested information, 

they shall provide a written explanation of the specific grounds for their failure to 

completely and precisely respond.  Given the nature of the questions and their timing, the 

Commission understands each utility may not be able to access the information requested 

herein. 

Careful attention shall be given to copied material to ensure that it is legible.  When 

the requested information has been previously provided in this proceeding in the 

requested format, reference may be made to the specific location of that information in 

responding to this request.  When applicable, the requested information shall be 

separately provided for total company operations and jurisdictional operations.  When 

filing a paper containing personal information, the above-noted utilities shall, in 

accordance with 807 KAR 5:001, Section 4(10), encrypt or redact the paper so that 

personal information cannot be read.
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1. Refer to Commission Staff’s First Request for Information, Item 9.  Provide

updated information of the percent of customers, by class, that pay on time for each month 

in 2020, including for the month of December. 

_______________________ 
Linda C. Bridwell, PE 
Executive Director 
Public Service Commission 
P.O. Box 615 
Frankfort, KY 40602 

DATED ___________________ 

cc:  Parties of Record 

DEC 28 2020



 *Denotes Served by Email                                         Service List for Case 2020-00085

*Kentucky-American Water Company
Kentucky-American Water Company
2300 Richmond Road
Lexington, KY  40502

*Kentucky Power Company
Kentucky Power Company
1645 Winchester Avenue
Ashland, KY  41101

*Duke Energy Kentucky, Inc.
Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH  45202

*Atmos Energy Corporation
Atmos Energy Corporation
3275 Highland Pointe Drive
Owensboro, KY  42303

*Columbia Gas of Kentucky, Inc.
Columbia Gas of Kentucky, Inc.
290 W Nationwide Blvd
Columbus, OH  43215

*Delta Natural Gas Company, Inc.
Delta Natural Gas Company, Inc.
3617 Lexington Road
Winchester, KY  40391

*Kentucky Utilities Company
Kentucky Utilities Company
220 W. Main Street
P. O. Box 32010
Louisville, KY  40232-2010

*Louisville Gas and Electric Company
Louisville Gas and Electric Company
220 W. Main Street
P. O. Box 32010
Louisville, KY  40232-2010
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