
COMMONWEALTH OF KENTUCKY 
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In the Matter of: 

LA WREN CE J. WOLTER ) 
) 
) 
) 
) 

Complainant, 

V. 
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_______________
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RESPONSE OF JONATHAN CREEK WATER DISTRICT 
TO 

COMMISSION'S ORDER ENTERED SEPTEMBER 8, 2020 

Defendant Jonathan Creek Water District(" District"). by and through counsel, for its 

Response to the Commission's Order entered September 8, 2020. hereby files the attached 

Declaration of the District's Superintendent, David Lovett, and Exhibits attached thereto. 
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CERTIFICATE OF FILING 

The undersigned hereby certifies that pursuant lo the Commission's Order in Case 

No. 2020-00085 issued March 16, 2020, and the Commission's Order issued herein on May 

22, 2020, the foregoing was filed with the Commission by electronic mail on this JC 1� day 

of September, 2020, at the following address: PSCED@ky.gov. 

�?it) 
KIP C. MATHIS

CERTIFICATE OF SERVICE 

J hereby certify that a true and correct copy of the foregoing was served upon the 

following by U.S. first class mail, postage prepaid, on this / £ �day of September, 2020: 

Hon. Robert L. Prince 
Prince & Brien, P.S.C. 
P.O. Box 466 
Benton, KY 42025-0466 
Counsel for Complainant 
Lawrence J. Wolter 



COMMONWEAL TH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

LA WREN CE J. WOLTER 

Complainant, 

v. 

JONATHAN CREEK WATER DISTRICT 

Defendant. 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

CASE NO. 
2020-00080 

_______________
) 

DECLARATION OF DAVID LOVETT 
IN SUPPORT OF JONATHAN CREEK WATER DISTRICT'S 

RESPONSE TO COMMISSION'S ORDER ENTERED SEPTEMBER 8, 2020 

The undersigned, David Lovett, being first duly sworn, states and deposes as follows: 

1. I am the Superintendent of Jonathan Creek Water District ("District").

2. I have personal knowledge of the matters set forth herein and the answers

contained herein are true and correct to the best of my information, knowledge and belief. 

3. I make this Declaration in support of the District's Response to the

Commission's Order entered September 8, 2020 ("Order"). 

4. The following sets forth the District's Response to the Order:

Request I: File copies of bills rendered to Mr. Wolter for 2015-2019 

Response: The District is unable to provide copies of the bills rendered to 
Mr. Wolter for 2015 through 2019. The District cannot reprint the 2015 
through 2019 bills. The District outsources its billing. The vendor 
responsible for the District's billing can only reprint bills for the previous 13 
months. Mr. Wolter did not have a bill in 2019 at 7564 U.S. Highway 68 E, 



Benton, Kentucky 42025, in 2019. The last bill to Mr. Woelter at that address 
between 2015 and 2019 was November 16, 2018. 

However, the District digitally stores and is able to reproduce its billing and 
meter reading information for 2015 through 2019. In lieu of filing the bills 
for 2015 tlu-ough 2019, the District submits herewith the Customer History 
Report showing the billing and payment history on the subject account for 
2015 through 20 l 9, which is attached hereto as Schedule l(a), and the 
Reading History Repo11 showing the meter reading history for the subject 
account for 2015 through 2019, which is attached hereto as Schedule l(b). 

Request 2: File copies of any work orders assoc iated with 7564 U.S. Highway 68 
E, Benton, Kentucky 42025, for 2015-2019. 

Response: Attached hereto as Schedule 2 are copies of any work orders 
associated with 7564 U.S. Highway 68 E, Benton, Kentucky 42025, for 2015-
2019. 

Request 3: File copies of recorded communications with Lawrence J. Wolter or other 
residents at the san1e address. 

Response: Attached hereto as Schedule 3 are copies of recorded 
communications with Lawrence J. Wolter or other residents at the same 
address. 

This the ��ay of September 2020. 

STATE OF KENTUCKY

COUNTY OF MARSHALL

DA YID LOVETT 

Subscribed, sworn to and acknowleged before me by David Lovett on this 
day of September, 2020. 

�� �N£4LIS4
OTARY PUBLIC 

My commission expires: _3� 9-JOJlj 



JONATHAN CREEK WATER DISTRICT 

Response to the Commission's Order entered September 8, 2020 

Case No. 2020-00080 

SCHEDULE 

l(a) 



Jonathan Creek Water District 

Customer History Report 

Servtc. Type All Use Reading Factor 121 Print Transaction ln Deacendlng Order O 
AR Code All Start Balance With Zero O 
Beglnnt"o Date 01/0112015 
Ending Date 12/31/2019 

Print Breakdown By 121 Transaction O Servfce O Taxes O Totals Only 
Uuge Service None 

Hlsto,y For Account 
T,n - ,V,,.,ld P�By .Cqde Description 
01/®.f15' · . _CM�ls CHK ctl8Cl<Payment

. '01/19115 . CMatiw 100 '. Water BIiiing 
02J02/15 CMaihls CHK · Check Payment 
02/19/15 CMathla'. 100 Water_Billing 
03/03/15 user14 CHK Cheek Payment 
03/20/15 CMalhla 100 Water Bllllng 
04102/15 JadaH CHK Check Payment 
04/20/15 CMattlls 1QO Water BIUing 
04/20/15 CMalhls OVP Over Payment Appr. 
04/28/15 JadaH CHK Check Payment 
04/30/15 CMathls MIN Mova latallment Ami 
05/08/15 CMathls 900 Penalty Charges 
06120/15 CMathls 100 .. Water BIIRng 
08l05/15 JadaH CHK Check Payment 
08119/15 CMathia 100 WaterBflling 
07/08/15 JadaH. CH_K Check Payment
07/17/15 ·· CMathla . 100 • Water Billing 
08/04/1�· · : CMathla CHK Check Payment 
08/20/1 � CMathla. 100 �tar BRllng 
09./02/15 CMathls. CHI< ' .. Check Payment 
091D8/1'6. JadaH 990 Penalty �harges 
09/21/16 CMathfs. 100 Water BIDing 
10/05115 JadaH CHK �ck Payment 
10/05/15 CMalhla 900 • Penalty Charges 

10/19/1!5 CMathla. 100 .. water BIIHng 
11/03/15 CMa#ll9 · .Qil( . ,Check Payment 

. 11/06/16 CMathla 900 PenattyChargp 
11/19/15 CMathis 100 WaterBDHng 
12/04/15 CMathla CHK Chec:k Payment 
12/07/16 CMathia 900 PenaltyCharges 
12/18115 JadaH 100 Water Bllilng 
01/04/1� . . JLamb . CHK, � Payment 
01/07/18 . · .. · CMathli 900 . Penalty Cha,gea
01/19/16 CMathla 100 · Water Billing 
02J02/16 · JLamb CHK Check Payment
02JD5/16 CMathls 900 �natty Charges 
02/19118 CMathls 100 Water Bllilng 
03/01/18 BHull CHK Check Payment 
03/07/18 CMathls 900 �lty Chatgea 
03118/16 CMathJa 100 Water Billing 
03/29/18 CMathla CHK . Ct!8Ck Payment 
04l05/18 BHuJI 900 Penalty Charges 
04119/18 BHull 100 . water BIiiing . 
04/29/18 . BHull CHK � Payment 
051D5/16 · BHuU 900 . Penahy, Charges 
05/1�16 · BHull . 100 'Wat.er BIiiing 

• 05/31/16 BHUII ·cifK Check Payment
06/06/18' BHult · · 900 · Penalty Charges 
08/21/18 .. · BHull · :100 Water BIiiing 

- WoHer, Lawrence J.
Check# 

1567 

1573 

1585 

1590 

1597 

1605 

1613 

1618 

1629 

1637 

1647 

1654 

1658 

1676 

1682 

1690 

1695 

Amount 
($18.11) 

$16.34 
($18.34) 

$15.15 
($15.15) 

$18.70 
($118.70) 
$6,590.90 

$0.00 
($540.00) 

($5,940.00) 
$1.09 

$557.52 
($569.51) 

$556.92 
($556.92) 

$556.34 
($16.34) 
$556.34 
($16.34) 

$1.63 
$558.11 
($18.11) 

$1.81 
$558.34 
($16.34) 

$1.63 
$556.92 
($16.92) 

$1.89 
$557.52 
($17.52) 

$1.75 
$558.34 
($16.34) 

$1.63 
$555.74 
($15.74) 

$1.57 
$555.74 
($15.74) 

$1.57 
$15.15 

($15.15) 
$1.52 

$16.92 
($18.92) 

$1.69 
$16.34 

Unappiled 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

($100.00) 
$0.00 

$100.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 ..

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
S0.00 
$0.00 
$0.00 
$0.00. 

$0.00 
$0.00 
$0.00. 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
S0.00 
$0.00 
S0.00 
$0.00 
$0.00 
$0.00 
$0.00 
S0.00 
$0.00 

:aarance 
. $0.00 

$16.34 
$0.00 

$15.15 
$0.00 

$18.70 
($100.00) 
$6,490.90 
$6,490.90 
$5,950.90 

$10.90 
$11.99 

$569.51 
$0.00 

$556.92 
. $0.00 
$556.34 
$540.00 

: $1,096.34 
$1,080.00 
$1,081.83 
$1,639.74 

. $1,621.63 
'$1,623.44 
$2,179.78 
$2,163..W 
$2.165.07 
$2,721.99 
$2,705:07 
$2;706.76 
$3,264.28 
$3,2'46.76 
$3,248.51 
$3,804.85 
$3,788.51 
$3,790.14 
$4,345.88 
$4,330.14 
$4,331.71 
$4,887.45 
$4,871.71 

,.$4,873.28 
$4,888.43 

'$4,873.28 
$4,874.80 
$4,891.72 

·. $4;874.80 
· $4,876.49

$4,892.83 
Sunday; May $1, 2020 07:46 PM 
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.. History For Account - Wolter, Lawrence J. 

. 
Tm. llata,)/.old . P� By Cqde Description Check# Amount Unapplled Balance 
08r29/.16 

-
.. : 

. BHull . . CHI< Check Payment 1701 ($16.34) S0.00 $4,876.49 
·07iof3;116 BHull · . 900 .Penalty Charges $1.63 S0.00 $4,878.12 

: : . ·' .
.

· eHun .... water Blffing $16.92 S0.00 $4,895.04 .·. 0711�18. 100 
0&'01/16 . BHlill· CHK . Check Payment 1709 ($16.92) $0.00 $4,878.12 
�18· ·Bftull, 800 Penally Charges $1.69 $0.00 $4,879.81 
08/19/18 BHul( 100 Water Billing $16.34 $0.00 $4,898.15 
09/01/18 BHull CHK Ch&ck Payment 1717 ($16.34) $0.00 $4,879.81 
09/08/18 '"4�11 , 900 Penalty Charges $1.63 $0.00 $4,881.44 ... 
09/19118 BHull 100 Water BIiiing $17.52 $0.00 $4,898.98 
10/04/16 BHU!) CHK Check Payment 1724 ($17.52) $0.00 $4,881.44 
10J05/16 BHull 900 Penalty Charges $1.75 $0.00 $4,883.19 
10/19/18. BHulJ 100 water Bi lling $16.34 $0.00 $4,899.53 
11f03/16 BHull CHK Check Payment 1731 ($16.34) $0.00 $4,883.19 
11/08/16 BHull 900 Penalty Charges $1.63 $0.00 $4,884.82 
11/16/16 BHull 100 Water BIHlng $16.92 $0.00 $4,901.74 
11/28116 BHulJ CHK Check Payment 1738 ($16.92) $0.00 $4,884.82 
12/05/16 BHull 900 PenaJty Charges $1.69 $0.00 $4,886.51 
12/15/16 . BHull 100 WaterBllllng $16.34 S0.00 $4,902.85 

. 12f27it6 BHull CHK Check Payment 1734 ($16.34) $0.00 $4,886.51 
01l05/17 • BHull 900 .. Penalty Charges $1.63 $0.00 $4,888.14 
01/17/17 .·. · '._ .· .. '.BHu� 100 Water Billing $15.15 $0.00 $4,903.29 
01126117 · .. 

.: BHun CHK Check Payment 1748 ($15.15) $0.00 $4,888.14 
02i@,1. BHUII 99() Penalty Charges $1.52 $0.00 $4,889.66 

· .· 02/18/17 . �Hull 100 Water BIiiing $15.74 $0.00 $4,905.40 
: 03/03i11.· BHuD CHK . Check Payment 1758 ($15.74) $0.00 $4,889.66 .. 03/06/17 Bffull 9®, Penalty Charges $1.57 $0.00 $4,891.23 
03117/17.·: · BHuU 100 WaterBIUlng $15.74 $0.00 $4,906.97 
.03!29/17 ·. ·. ·. BHull CHK Check Payment 1762 ($15.74) $0.00 $4,891.23 
04105117' . :: BHuU 900 �Charges $1.57 $0.00 $4,892.80 . 04119117 .· 

· BHuU 100 Water Billing $15.15 $0.00 $4,907.95 
05/01117 CBumett CHK Check Payment 1768 ($15.15) S0.00 $4,892.80 
05J05/17 BHuU 900 Penalty Charges $1.52 $0.00 $4,894.32 
05/17/17 'BHuU 100 Water BIiiing $18.34 $0.00 $4,910.66 
05/31/17. .· :BHuQ CHK CheckPayment 1776 ($16.34) $0.00 $4,894.32 
06J05/17 BHull 900 Penalty Charges $1.63 S0.00 $4,895.95 
06/16/17 BHull 100 .Water Billing $18.11 $0.00 $4,914.06 

.08126/17 &Hull •CHK- Check Payment 1781 ($18.11) $0.00 $4,895.95 
07/18117 BHun. 100 Water Billing $18.11 $0.00 $4,914.08 
07126tf7 .. · . : BMedley CHK Check Payment 1785 ($18.11) $0.00 $4,895.95 
08/07/17.: ·•BHu11· 900 Penalty Cl-!arges $1.81 $0.00 $4,897.78 
oai11i11.· BHul! 100 �rBIIJng $16.34 $0.00 $4,914.10 ·081$11 . m.4f!dley: CHK Check Payment 1793 ($16.34) $0.00 $4,897.76 
. 09/05/�7=. BHull 900 Penalty Cha,gea $1.63 $0.00 $4,899.39 
09f19/17 · ; • · QHuli' 100 �terBUBng $16.92 $0.00 $4,916.31 
oersri •·�CHK Check Payment 1802 ($16.92) $0.00 $4,899.39 
10IOS/17· QHull :900 Penalty Charges $1.69 $0.00 $4,901.08 
10I06l.17 ·::. 

BHull ERR Voided pa.yment Vo!ded Paya $16.92 $0.00 $4,918.00 
1oroe,17• BHull CHK Check Payment 9/29/2017 ($16.92) $0.00 $4,901.08 10Jn8117 ·· BHull 901 Penalty Adjustment 9/29/2017 ($1.69) S0.00 $4,899.39 10/18/17 . BHuJI 100 Water BIRlng $15.74 $0.00 $4,915.13 10130i17 BMedfey CHK Check Payment 6543 ($15.74) S0.00 $4,899.39 11/06/17 . :l!Mediey 900 Penalty Charges $1.57 $0.00 $4,900.96 11/16/17 8Medley 100 Water BIiiing $16.34 $0.00 $4,917.30 11/27i17 . BHull CHK Check Payment 1815 ($16.34) $0.00 $4,900.95 .12/19/f( . QMedley 100 . Water•Billlng $15.74 $0.00 $4,916.70 
01to3118 A1Rler CHK Check Payment 1819 ($15.74) $0.00 $4,900.96 
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Hletory For Account .. · ·, ' 

Tm.Date;; Volf Poa� By Cott, Detcrlptlon 
01/08/18 ·; ·. . BMedley 900 Penalty Charges 
01/18/18 : ;': · ·. BMedley 1� . water Billing 
01129/1� . . 

. 
· BMedley CHK . Check Payment

02/05/18 ; · BMedley 900 · �alty Charges
02/20/18]. BMedley 100 vvater Billing 
02/26/18_ · · • JMiHer CHK . Check Payment 
03/08/1.8 . BMecfley 900 , . Penalty Charges 
03/19118 : BMedJey 100 water BIiiing 
03/1911_8 . . BMedley SVC Service Cha,ge 
03'26/t8 =· JMlller CHK CheckPayment 
04/05/18_ BMedley SVC SelVlce Charge 
04l08/18 BMedley OVP Over Pa� Appl� 
04/06/18 · JMliler 900, · Penalty Charges
04f20118 BM,dley 100 . Water BIiiing
04130/18 /.', Miler t;HK Check Payment 
05/08/18 BMedley 900 �ty Charges 
05/21/18 · BMedley 100 . Weter BRllng 
05/29/18 JMRler CHI< Check Payment 
08/06/18 BMedley 900 Penalty Charges 
�18 JMlller 100 Watar BIHl!'IO 
06/25/18: . JMIDer CHK. Ched< Payment 
07/05/18.; ·B�ley 900 PeniftyChargn
07/18/18 .

. .&Medley 100 W.ter BIiiing 
07/27/18 &Medley CHK · Check Payment 
08/06/18 BMedley 900 Penalty Chargea 
08/17/18 .&Medley 100 WetwBIUlng 
08127/18 BMedley CHK Chec:k Payment 
�18 BMedley 900 ·. PenaltyChargea 
09/19/18. BMedley 100 

. 
WaterBllllng · 

.
. 

09i27/18. . JMfller.. CHi< · ·Check.Payment 
10J05118· . BMedtey 900 . PenaltyChargea
10117/18 · BMedley 100 · ·Water BiRing 
10/29(18 JMltler CHK · Check Payment 
11/05/18. . . . : BMed!ey 900 Penally Charges 
11/16/18. · : BMedley 100 WaterBllllng
11/30/1_8• . . BMedl,y CHK . Check Payment 
12/08/'is:· · ••: · BMedley 900. PenaltyChargea 

- Wolter, Lawrence J.

Total For Selection 
Ending Balance 

. Page 30, 3 

Check# 

1824 

1831 

1837 

1846 

1849 

1858 

1864 

1878 

1885 

1893 

Amount 
$1.57 

$17.22 
($17.22) 

$1.72 
$20.59 

($20.59) 
$2.06 

$15.20 
$35.00 

($15.20) 
($35.00) 

$0.00 
$1.52 

$17.22 
($17.22) 

$1.72 
$17.22 

($17.22) 
$1.72 

$18.57 
($18.57) 

$1.86 
$17.89 

($17.89) 
$1.79 

$17.89 
($17.89) 

$1.79 
$14.52 

($14.52) 
$1.45 

$13.85 
($13.85) 

$1.39 
$13.85 

($13.85) 
$1.39 

$4,902.83 
$4,920.94 

Unapplled 
$0.00 
S0.00 
S0.00 
SO.GO 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

�.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
SO.GO 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00· 
$0.00 

$35.00 
S0.00 

Balance 
$4,902.53. 
$4,919.75 
$4,902.53 
$4,904.25 
$4,924.84 
$4,904.25 
$4,906.31 
$4,921.51 
$4,956.51 
$4,941.31 
$4,906.31 
$4,906.31 
$4,907.83 
$4,925.05 
$4,907.83 
$4,909.55 
$4,926.77 
$4,909.55 
$4,911.27 
$4,929.84 

· $4,911.27
$4,913.13
$4,931.02
$4,913.13
$4,914.92
$4,932.81
$4,914.92
$4,916.71
$4,931.23
$4,918.71
$4,918.16
$4,932.01
$4,918.16
$4,919.55
$4,933.40
$4,919.55
$4,920.84
$4,902.83
$4,920.94 

JMller 



JONA THAN CREEK WATER DISTRICT 

Response to the Commission's Order entered September 8, 2020 

Case No. 2020-00080 

SCHEDULE 

l(b) 



Jonathan Creek Water District 

Reading History Report 

Service Type WAWATER Starting Date 01/01/2015 
Cycle All Cycles Ending Date 12131/2019 
Starting Account Sort Order Account 

Ending Account Page Break on Account Group □ 
Print on wide carriage No Use Reading Factor Yes 
Date Selection For Report Posting All Groups 

Previous Present Reading Deduct Demand Change 
Trans. Date Service Rate Meter Number Reading Reading Usage Type Usage Usage Out

0005-07650-002 01 Wolter, Lawrence J. 16984 Us Hwy 68 East Hardin, KY 42048 

01/19/2015 05:32 PM WATER 03 52890956 26,900 27,600 700 Read 0 0 □ 

02/19/2015 02:25 PM WATER 03 52890956 27,600 28,100 500 Read 0 0 □ 

03/20/2015 09:51 AM WATER 03 52890956 28,100 29,200 1,100 Read 0 0 □ 

04/20/2015 03:30 PM WATER 03 52890956 29,200 1,140,000 1,110,800 Read 0 0 □ 

05/20/2015 10:19 AM WATER 03 52890956 1,140,000 40,900 900 Read 0 0 □ 

06/19/2015 09:44 AM WATER 03 52890956 40,900 41,700 800 Read 0 0 □ 

07/17/2015 02:05 PM WATER 03 52890956 41,700 42,400 700 Read 0 0 □ 

08/20/2015 10:10 AM WATER 03 52890956 42,400 43,100 700 Read 0 0 □ 

08/31/201511:51 AM WATER 03 52890956 43,100 44,100 1,000 Read 0 0 121 

09/21/201510:47 AM WATER 03 8435899 0 0 0 Read 0 0 □ 

10/19/2015 01:24 PM WATER 03 8435899 0 700 700 Read 0 0 □ 

11/19/2015 02:16 PM WATER 03 8435899 700 1,500 800 Read 0 0 □ 

12118/201510:36 AM WATER 03 8435899 1,500 2,400 900 Read 0 0 □ 

01/19/201612:18 PM WATER 03 8435899 2,400 3,100 700 Read 0 0 □ 

02/19/2016 12:22 PM WATER 03 8435899 3,100 3,700 600 Read 0 0 □ 

03/18/201610:30AM WATER 03 8435899 3,700 4,300 600 Read 0 0 □ 

04/19/201611:47 AM WATER 03 8435899 4,300 4,800 500 Read 0 0 □ 

05/19/201611:10 AM WATER 03 8435899 4,800 5,600 800 Read 0 0 □ 

06/21/2016 02:00 PM WATER 03 8435899 5,600 6,300 700 Read 0 0 □ 

07/1912016 10:42 AM WATER 03 8435899 6,300 7,100 800 Read 0 0 □ 

08/19/2016 11:12 AM WATER 03 8435899 7,100 7,800 700 Read 0 0 □ 

09/19/2016 01:10 PM WATER 03 8435899 7,800 8,700 900 Read 0 0 □ 

10/19/2016 09:33 AM WATER 03 8435899 8,700 9,400 700 Read 0 0 □ 

11/16/2016 09:41 AM WATER 03 8435899 9,400 10,200 800 Read 0 0 □ 

12/15/2016 12:50 PM WATER 03 8435899 10,200 10,900 700 Read 0 0 □ 

01/17/2017 10:20 AM WATER 03 8435899 10,900 11,400 500 Read 0 0 □ 

02/16/2017 10:33 AM WATER 03 8435899 11,400 12,000 600 Read 0 0 □ 

03/17/2017 01:37 PM WATER 03 8435899 12,000 12,600 600 Read 0 0 □ 

04/19/201711:13AM WATER 03 8435899 12,600 13,100 500 Read 0 0 □ 

05/17/2017 01 :44 PM WATER 03 8435899 13,100 13,800 700 Read 0 0 □ 

Monday, September 14, 2020 10:48 AM Page 1 Of 2 



Trans. Date Service Rate Meter Number 

06/1612017 12:09 PM WATER 03 8435899 

07/1812017 12:02 PM WATER 03 8435899 

08/17/2017 01 :48 PM WATER 03 8435899 

09/19/2017 01:49 PM WATER 03 8435899 

10/18/2017 11:10 AM WATER 03 8435899 

11/1612017 10:31 AM WATER 03 8435899 

12/19/2017 10:49 AM WATER 03 8435899 

01/18/2018 11:00 AM WATER 03 8435899 

02/20/2018 08:27 AM WATER 03 8435899 

03/19/2018 08:47 AM WATER 03 8435899 

04/20/2018 09:06 AM WATER 03 8435899 

05/21/2018 09:23 AM WATER 03 8435899 

06/2012018 10:16 AM WATER 03 8435899 

07/19/2018 01:41 PM WATER 03 8435899 

08/17/2018 10:59 AM WATER 03 8435899 

09/19/2018 10:40AM WATER 03 8435899 

10/17/2018 03:30 PM WATER 03 8435899 

11/16/2018 01 :57 PM WATER 03 8435899 

05/20/201510:19 AM WATER 21 

06/19/2015 09:44 AM WATER 21 

07/17/2015 02:05 PM WATER 21 

08/20/2015 10: 10 AM WATER 21 

09/21/2015 10:47 AM WATER 21 

10/19/2015 01 :24 PM WATER 21 

11/19/2015 02:16 PM WATER 21 

12/18/2015 10:36 AM WATER 21 

01/19/2016 12:18 PM WATER 21 

02/19/2016 12:22 PM WATER 21 

03/18/2016 10:30 AM WATER 21 

1 Customers In Route 0005 

1 Customers on Report 

Monday, September 14, 2020 10:48 AM 

Previous Present 
Reading Reading 

13,800 14,800 

14,800 15,800 

15,800 16,500 

16,500 17,300 

17,300 17,900 

17,900 18,600 

18,600 19,200 

19,200 19,700 

19,700 20,700 

20,700 20,900 

20,900 21,400 

21,400 21,900 

21,900 22,600 

22,600 23,200 

23,200 23,800 

23,800 23,900 

23,900 23,900 

23,900 23,900 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

1,141,100 Route Usage 

1,141,100Total Usage 

Page 20f 2 

Reading Deduct Demand Change 
Usage Type Usage Usage Out

1,000 Read 0 0 □ 

1,000 Read 0 0 □ 

700 Read 0 0 □ 

800 Read 0 0 □ 

600 Read 0 0 □ 

700 Read 0 0 □ 

600 Read 0 0 □ 

500 Read 0 0 □ 

1,000 Read 0 0 □ 

200 Read 0 0 □ 

500 Read 0 0 □ 

500 Read 0 0 □ 

700 Read 0 0 □ 

600 Read 0 0 □ 

600 Read 0 0 □ 

100 Read 0 0 □ 

0 Read 0 0 □ 

0 Read 0 0 □ 

0 No Reading 0 0 □ 

0 No Reading 0 0 □ 

0 No Reading 0 0 □ 

0 No Reading 0 0 □ 

0 No Reading 0 0 □ 

0 No Reading 0 0 □ 

0 No Reading 0 0 □ 

0 No Reading 0 0 □ 

0 No Reading 0 0 □ 

0 No Reading 0 0 □ 

0 No Reading 0 0 □ 



JONA THAN CREEK WATER DISTRICT 

Response to the Commission's Order entered September 8, 2020 

Case No. 2020-00080 

SCHEDULE 
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Jonathan Creek Water Dlatrlct 

WORK ORDER 1465 

W6,)435ij§§ . . . . . 
. 

409 
Deiacriptfon . ;' . : 
Comment . . READ METER . 

Order Date 
Statue 
Scheduled 
Order Type 

LOCATORTAG 

5/6/2015 
ASAP 
05.106/15 01:51 PM 
Read Meter 

READING IN/ OUT 

�� By ... : . ·-;: ;· Assigned To David Lovett Completed By David Lovett 
Completed Date OM)6115 01 :49 PM 

Notes.· 

Total Emplo�:Coat $6.53 Comments 
total EquJpriientCost $0.00 

----------------------

1'.ot,al_lnventoiyCoat so.oo 
Mlsceilaneoua· Coeta $0.00 
Total o,...rCoit -----'6

;..,..,,
.53

,,,.. 

SUnday,May31,202Q07:47P.M=.. •: : .. • .. 

Signature 

Page 1 Of 1 



Jonathan Creek Water Dlatrtct 

WORK ORDER 1470 
Account# 
Name 
Addreea 
Tefet,hone 
METER# 
WA8435899 
Deecrlptlon 

Wolter, Lawrence J. 
16984 Us Hwy 68 East Hantln, KY 42048 
- Job#

ERTnNTERNAL ID# READING 
409 

Comment read meter 

Order Date 

Status 
Scheduled 
Order Type 

LOCATOR TAG 

5/8/2015 
ASAP 
05/08/15 09:12 AM 
Read Meter 

READING IN/ OUT 

Roqueeted&y Asalgned To David Lovett Completed By David Lovett 
81artD818 03/26/1511:34 AM Completed Date 03/26/15 11:35 AM 

NOIN 

Total Employee Cost . $6.53 Comments 
Total EqulpmentCost $0.00 

----------------------

Total Inventory � $0.00 
Mlecell�neoua Coats . $0.00 
Total Order Cost ____ ____,$6,.,,....,.53,... 

SClnday, May.31, 2020 07;&7. PM' 
. : :•·· :• : . .

Signature 
Page 1 Of 1 



Jonathan Creek Water Dletrlct 
W. 0 R K ORD E R 1475 

Account#. 
Name . , ·. walier, � J, 
Add. . . . .18944 Ui i:Jwy 68 Eal Hardin, KY 42048· 
T�ne._ -- Job# 

Order Date 
Status 
Scheduled 
OrderType 

.-a:ER# �} ·· .: :" . : ERTJINTERNAL lD# READING LOCATOR TAG 

��� .·.. . 409
�rlptlon: : : •. · 
Cam•nt' ··::•·.,,...,meter; 41380-not aui:a what Is going on with meter 
�-uested By 

. . . 
Assigned To David Lovett 

5/11/2015 
ASAP 
05111/15 08:46 AM
Read Meter 

. READING IN/ OUT 

Completed By David Lovett 
St:irtDate.•· .05i11/1512:55 PM: Comple1ed Date 05111/15 01 :00 PM 

Notes �ng on reading 
To\11. Em.,_oyee � $6 .53 Commenta 
Total Equipment Coat $0.00 ---------------------
Total Inventory Coat $0.00 
MlacelllMOUS Costs $0.00 
Total o�e.rCoet · · -------$6

""'
'""",53

..,.. 

Signature 

Page 1 Of 1 JM!ller 



Jonathan C-.ek Water District 

WORK ORDER 1505 
Account#.•·· • 
· N• · · • · Wolter, L:awtanc:e J. 
. Adc&n,· . • · 16884. Us HWY 88 East Hardin. KY 42048
T-,�--- ·Job#
METER# · •. ERTANTERNAL ID# READING 
WA 8435899 409 

. ae.,c,tptlo,, .. 

Order Date 
S1atus 
Scheduled 
OrderTrpe 

LOCATORTAG 

5118/2016 
ASAP 
05/18/1511:27..W 
Read Meter 

READING IN/ OUT 

Comment '.' reread m"8r-lssuea with raadlng changed usage 
ReqU881Bd By • 

. 
Assigned To. Completed By David Lovett 

S1artJ>ate . < 05/18/15 02:52 PM 

Notee .read and decide what to do before billing 5119/15 

Compt.ted Date 05/18/16 02:57 PM 

David & Christina decided to change usage to 9 Instead of 8900, going to keep an eye on his readings to see If
· · .anything happen• 6/19/15 CAM

Total Employee Coet $6.53 Comments 
T�IEqulpnt"1tCoat . $0.00 

----------------------

Totallnventory Coat $0.00 
Miscellaneous Costa so.oo 
T�tal Order Coat $6.53 

Sunday, May 31, 20;l&07:48 PM 
Signature 

Page • 1 Of 1 



Jonathan Creek Water District 

WORK ORDER 2325 
Order Date 

Wolter, Lawrence·.:.. 

Account#. 
Name 
·Add�--· 16984 Us Hwy 6& East Hardin, KY 42048

- Job#

Status 
Scheduled 
OrderTy� T�h� 

'METER#· 
�:84$jj)g

·· .ERTIINTERNAL ID#· READING
431 

�rlpti� ', : . . ,•Qommant,- . chanoecl meter 

LOCATORTAG 

8/31/2015 
ASAP 

08/31/1612:21 PM 
Meter Change Out 

READING IN / OUT 

�'By_ AsalgnedTo Completed By David & Jada

Start Date-· 08131/16 02:35 PM . . Completed Da1e 08131/15 02:40 PM 

� . ��r ,· 
READING �1, changed 

Tc*.J Emp�yee c� $7.41 Commtnls 
r• Equipment Coat so.oo ---------------------
Total Inventory Coat $0.00 
Mlacellarieoua Coats $0.00 
TotalOrdel-Cotf' . $7.41 

·•: . 

. . :.. : : ... � .;,;..::;. .. 

Sfgnature. 
'Page 1 Of 1 ; JMller ·• 



Jonathan Creek Water District 

WORK ORDER 6655 
Acc®nt#: ,, 
·• .• 'Wolter,'lawrenceJ.
Acldreet . . · · 18984 Us Hwy 88 East Hardin, KY 42048 
,Tele�omi;.-- . Job# 
M�R#: · ,: .

· 
ERTnNlJ:RNAL 101 �EADING 

WA�. 200 
Deecrfptfon Lock·�"1' . 
Comirient.' . Turned off- locked· reads 213
Req""18d By .. 

Start Date • · · 03/19/18 10:� � 

NOl88. Reads 213 

AulgnedTo 

Total �ployee .Coat $3.49 Comments 

Order Date 
Status 
Scheduled 
OrderType 

LOCATOR TAG 

3119/2018 
ASAP 
03119/18 12:51 PM 
Lock Meter 

READING IN/ OUT 

Completed By 
Completed Date 03119/18 10:04 AM 

Total Equipment� .· $0.00 --------------------
Total !n�ry Coat $0.00 

Mlaceilaneoua Coats $0.00 
Total C>rder·Coat 

. 
-----...,$3-.◄�9 

Sunday, May31;� 07:48 PM· 
. 

. 
. .

' 

Signature 
· Page 1 or 1 :, JM!ller 



Jonath�n Creek Water District 

WORK ORDER 6665 
Account# 
Haine . Wolter, "Lawrence J. 
Acid� ·: · · �68 El,st Hardin, KY 42048
Telephone . � · Job•

Ml!TER# ERTANTERNAL ID# READING 
WA 8435899 . . . 209 
Deecri,tfon 

· Camin.nt · = · -· Unlocked and tumed on
Req��

Start Datt 03/20/18 08:50 AM 

:Unlocked and turned on 

Order Date 
Status 
Scheduled 
Order Type 

LOCATOR TAG 

3/20/2016 

· 03120/1808:16AM
Unlock Meter - tum on.

READING IN/ OUT 

Completed By 
Completed Data 03120/18 08:55 AM 

Total -oy� Coat· $3.49 Comments 
TotalEqutpm,,ntC.Oet $0.00 

---------------------

. Total l11¥Jntoiy Cost $0.00 
Mlacellanto.,. .c. $0.00 
Toial 0"1•r �oat · · -----$3-.49-

. . . . 

· SVfllSaY,May31,202007:�PM-.. . ..
-·:- ·· '-

.-. . . :'• 

Signature 
f>age 1 Of 1 JM!ller 



Jonathan Creek Water Dlstrlct 

�.•·.·-
,Mami·:: ·· �J; 

WORK ORDER 7842 

.Add�· .1��68 East Hmdln. KY 42048 
'Tef•�.� ,. --- . Job#• .. 
· M�· · . :·' ERT/INTERNAL ID# READING 

Start D'lfit . 10f22/18 03:28 PM 

23930 

Order Date 
Status 
Scheduled 
Order Type 

LOCATOR TAG 

10/22/2018 
ASAP 

10/22/18 01:32 PM 

Get Final ReadJng & Lock 

READING IN I OUT 

Completed By 

Completed Da18 10/22/18 03:30 PM 

Total �ployee·eo.t $3.48. Comments ____________________ _ 
Total Equipment Coat $0.00 
Total inventory ¢oat $0.00 
Mlace1ian.oua Costs $0.00 
Total Oidereoet · ·' 

-----:::$3�.◄=-e 

Signature 

Page .1 Of 1 .MIiier 



JONA THAN CREEK WATER DISTRICT 

Response to the Commission's Order entered September 8, 2020 

Case No. 2020-00080 

SCHEDULE 
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Lawrence Wolter 
16984 US Hwy 68 E 
Hardin, KY 42048 

February 19, 2020 

Dear Mr. Wolter 

Jonathan Creek Water District 

7564 US Highway 68 East 
P.O. Box 414 

Benton, Kentucky 42025 
Office: 270-354-8474 

Fax: 270-354-9176
Email: joncrkwater@wk.net

I am writing to you in regard to complaint no: 2015-01520, that was filed with the Public Service 
Commission on August 28, 2015. That complaint was closed on November 19, 2015 and was In 
reference to your account no- The account remains delinquent with a balance of 
$4920.94. 

I have enclosed a copy of the initial letter that you sent to our office explaining the details of 
your leak, along with the acknowledgement that you had used the water that you were being 
billed for. Additionally, I included a copy of the signed payment plan agreement that was made 
between you and Jonathan Creek Water District. Since there has not been a payment received 
on this account since July 6, 2015, you a,re In violation of the payment plan agreement. 

This letter serves as your official notice that your services at active account no:-wlll be 
terminated on March 16, 2020 unless a payment in the amount of $4,920.94 is received or prior 
arrangements are made. 

Respectfully, 



Jonathan Creek Water District Board 
P�() .• Box 414
Eenton, KY 42025 

Dear B,o�d Members• 

J-31-15

. . . i am tile unfortunate soul to have a million gal. water leak, 
Lawrence Wolter. _On the 24th when your office lady called to inform 
·of.the million gals., I thought I would have to call 911 because of
ch�st pains. Based on the 2¢ a gal. I our�.ently pay, I figured a
$20,000.00 bill next month which I do not have.

·Just for your info, this leak was totally underground. It
.oourred at the -bottom o•f' an implanted 55 gal, barrel to access a
shut off valve to an old motel unit. The leak .followed old disoonnected 
liries underneath the building· into·'. a steep adjacent hollow. I 

··cietec�ed the --:1.e·ak· on J-20· at· th-a meter'rwhich I had gone to wipe--·mud
oft• the sit_� glass. -

· My known upcoming expenses• . New roof on 40 yr. old double witle,
·New W.a.ter line from new meter to house, Replace JJ yr. old refrig
e�tor and aging water heater.

· . I have .worked very.hard limiting my current expenses to the
bem.,- Dlinimuin (Home-Electric, Water, sewer, m.edical, truck, propane,
J. incid�ntals). Ihave given up having a beer new and then and put
only 1800 JQi, on my truck last year. I eat only once or twice a
day:on--very inexpensive food • .My home contains no incondescent

_.lighting -and � smal.l JO gal, water heater.

. · My current monthly incomes $1486. 08 - Monthly expenses r $1300-
. 1400. · · 

' 

. 

I have been a customer of yours for almost·2s yrs. All bills 
paid early and in full,· This will be my first bill I have no means 
to pay. I will pay you-as much as possible, but I need YOUR help, 
advice; whatever. If you want to meet, just let me know of the. 
tim� and and place. 

,�J,f'� 
Lawrence Wolter 
16984 U.S. Hwy. 68E 



DATE: 

NAME: 

ADDRESS: 

JCWD ACCOUNT NUMBER:

JONATHAN CREEK WATER DISTRICT 
P.O. BOX 414 

BENTON, KY 42025 
PHONE: 270-354-8474 

FAX: 270-354-9176 

TIME PAYMENT PLAN AGREEMENT 

6 <\ \..\ t:, �t., 

\\��\cs 
'::)'-, 't) 

PAST DUE AMOUNT;

RECONNECT FEE:

__ '\...sl=...__,�;:;...C\_�_.0..:._�__.__.,;..._ __ DATED: --�-· _. d_-\_�-

- "\:) -

SERVICE CHARGE: 

TOTAL DUE AS OF TODAY: 

INITIAL PAYMENT ----'\'-�-�---�-� __ _.,/'----- CASH, CHECK OR MONEY ORDER 
C..'X.!br \ '5 0... '\;) 

� 

I, THE UNDERSIGNED, AGREE TO PAY JONATHAN CREEK WATER DISTRICT, THE AMOUNT OF 

$ 
$ 
$ 

5 � '-i:::) ON THE UNPAID BALANCE ACCORDING TO THE FOLLOWING SCHEDULE: 

6'-\'\::) ON 
!S�� ✓e. ON
6'-\t> ✓ ON

��� 2015 
I 

�<-� 2015
::s�,'-\. � 2015

. 

$ �'-\�
$ 'S '-'\ "\J 
$ 5�� 

'5'\� 

ON 
ON 
ON 
ON 

"�� 
�� 
��� 
�-'o � 

2015 
2015 
2015
2015 S'-"� $ ON

� 
� 2015

$ 'C>'-'� . ON = � �2015 
$ 
$ 5 '-\""\:) ON ('<°\-0..<" � 2015

$ ':::,'-\� ON �� � 2015 $ ·�)'--\ � ON l�pr �� 2015

I ALSO AGREE TO PAY THE CURENT MONTHS BILL IN ADDITION TO THE PAYMENT PLAN SCHEDULE AND TO 
HAVE THE PAST DUE AMOUNT AND ALL CURRENT B1Ll5 PAID IN FULL NO LATER THAN 
2015. I UNDERSTAND THAT IF MY PAYMENTS ARE NOT MADE ACCORDING TO THE TERMS OF THIS 
AGREEMENT, MY SERVICE Will BE DISCONNECTED IMMEDIATELY WITHOUT FURTHER NOTICE.

A RETURNED CHECK(COLD CHECK). received on the above account at anytime will result in discontinuance
of service without notification. Should it be necessary to disconnect for this reason, FULL AMOUNT of the 
payment agreement, plus the current bill and any service charges must be paid BY CASH or MONEY ORDER, 
in order for service to be restored. 

OJSCOMER'SSIGNATURE L� I· w &
EMPLOYEE SIGNATURE C>-.y., -=-�s:, �� 



· Above All. Service, LLC

. dba QibSPO Plwnbb)g and Mechftnical. 
· 1s12 MahiSricct Unit 2 
lklnton, KY 42025

WAm LEAK� 

PU�!ODOWNWATE.ll_ 
CAPPEDWATEa SBR.vtCi TO OUT BUlWINO. 

1.$ 26Btt.Vl<ZTE� 

1 l"CAP 

P.O.No. 

UIM 

Terms 

Data 

4/9tl01:S 

110.00 

l.<16 

Invoice 

liii-i 

Prolect. 

Amount 

. •! : �,;;___ ........ __ .......;.....L.;__ __________ __., __ �r-----...... ·----1



JONATHAN CREEK WATER DIST. 
P.O. 80)C 41 ◄ 
8Elfl'0/f, KY 4202$ PttCNE 1710) U4-M7◄ 

MIT�UAol. 
u.s.--
�'n<l!ll1 

,,.,...,,.c,,. ,. 

IMPORTANT '·�mo<T"P<------------, � SNGLP MAIL TO OUR RECOllllS IMOICA'll: TW.I YOUR AGCOUNI IS CMROOE MO 
UNPM). TO AVOO � Of' sal'r.cE PLEIISe P/\Y Tlll:S 
AMOIJ'ft. 

�rnv.;r- •'Ill Cl 111:;co•:11:,u1.n IF P,\YME:,TI� 11:>r f!l•l:U\/f.O 
UC I \?IU ·1 I�'),,..� o·, lllC CUC o,•.rc suo·,.:" AOCVt: 

F SOMCE 18 JBMfl,titEO. A rn, RECOHt,a;t FEE a lHE lJffllE 
8llL WILi. 9E !WO GGOflE SOIIIM:E IS nE<X)IINl;CTEO. flJU/All TO 
ReC8VE THIS N01lCc OR BIU. DOES HOT AElEASI! YOU FROM 1lllS 
oeuG/l'IJOff. 

ONUNEPAYMEMT AVAILABLE 

e : Li.ire nee J. Wo!(O( 
; i 16!184 Uo ttwy 88 Ea61 
, j Hardin, KY 

[ 1-12003 
r 4 
I � 

www.coaxr,IIQIIOIYll'lffltl.com/lcWJM! 

If A\VMEHTHA.S Beat MADE Pl.We as/lMl,�,J,JhJ.ttJ/I/IIIJ1IIJ,l1,l11ll11l11Jll/111/1/1IJ,IJ,J 
.-.oca>T OUR 1lWll<S. 




