
COMMONWEALTH OF KENTUCKY 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
 
 

In the Matter of: 
 

ELECTRONIC PROPOSED FILING OF GREEN 
RIVER VALLEY WATER DISTRICT TO AMEND 
ITS TARIFF 

) 
) 
) 
 
 

CASE NO. 
2020-00026 

O R D E R 
 
 On March 23, 2020, Green River Valley Water District (Green River Valley District) 

fLOed ZLWK WKe CRPPLVVLRQ LWV UeSRQVeV WR CRPPLVVLRQ SWaff¶V FLUVW ReTXeVW fRU 

Information and a motion requesting a deviation from 807 KAR 5:001, Section 4(10).   

 As grounds for Green River Valley District¶V motion for deviation, Green River 

Valley District states that Comission SWaff¶V FLUVW ReTXeVW fRU IQfRUPaWLRQ, ReTXeVW NR. 1 

sought a copy of all written complaints related to low water pressure; Request No. 2 

sought the name, address, and other pertinent information of customers who had 

individual pumps installed to their water services; and Request No. 9 requested the name 

and address of each customer whose water service pressure is less than 30 pounds per 

square inch.  In its responses, Green River Valley District submitted a copy of each work 

order addressing a complaint regarding low pressure.  Each work order contained the 

name, address, telephone number, and account number of the complaining customer.  

GUeeQ RLYeU VaOOe\ DLVWULcW¶V UeVSRQVeV aOVR SURYLded WKe QaPeV aQd addUeVVeV 

requested by Request Nos. 2 and 9.  Green River Valley District states that, to the best 

of its knowledge and good faith belief, the information contained in its responses to 

Request Nos. 1, 2, and 9 are necessary to assist the Commision in its review of the 
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proposed tariff, and redaction of information would frustrate the purpose for which the 

information was requested.  Green River Valley District also states that the unredacted 

information will not allow any person to access the customers’ water accounts or take any 

action regarding the accounts, nor will it enable any person access to any financial 

amount. 

 Having reviewed the record, the Commission finds that Green River Valley 

District’s motion for a deviation from 807 KAR 5:001, Section 4(10) should be granted. 

 IT IS HEREBY ORDERED that: 

 1. Green River Valley District’s Motion for Deviation from 807 KAR 5:001, 

Section 4(10), is granted.  

 2. The Commission accepts Green River Valley District’s March 23, 2020 

responses to Commission Staff’s First Request for Information in its current, unredacted 

form.
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By the Commission 

ATTEST: 

______________________ 
Executive Director 
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