
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

BRANDON AND TABITHA SWAFFORD ) 
) CASE NO. 

COMPLAINANT ) 2019-00457 
V.        ) 

) 
NORTH MANCHESTER WATER ASSOCIATION, INC. ) 

) 

DEFENDANT  ) 
_______________________________________________________________________________ 

RESPONSE TO COMMISSION STAFF’S POST-HEARING  

REQUEST FOR INFORMATION TO  

NORTH MANCHESTER WATER ASSOCIATION (NMWA) 

______________________________________________________________________________ 

Comes NMWA, by and through its legal counsel, and for its response to the Commission 

Staff’s Post-Hearing Request for Information states as follows: 

1. Refer to Commission regulation 807 KAR 5:001, Section 5(3), and North Manchester

Water’s Tariff Sheet No. 31(Y)(2), which requires North Manchester Water to conduct an annual 

survey of pressures in its distribution system. Provide a copy of the 2018 and 2019 pressure surveys. 

If none exist, explain why the pressure surveys were not conducted. 

Response: Michael Maggard, the engineer, requested the previous field operator, Jerry Rice, to 

conduct an annual survey of pressures in its distribution system, however, we have been unable to 

locate any of the records from the previous administration. A copy of the 2019 and 2020 check 

pressures are attached hereto as Exhibits 1 and 2, respectively. 

2. Refer to Commission regulation 807 KAR 5:006, Section 10, which sets forth requirements

for addressing customer complaints. 

a. State whether North Manchester Water keeps a record of all written complaints
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regarding water service. 

Response:  NMWA keeps a record of written complaints regarding water service. 

b. If North Manchester Water keeps a record of written complaints, provide a copy of 

all complaints filed by the Swaffords and a copy of all complaints about low water pressure 

received by the utility service since January 2018. 

Response:  A copy of all of the complaints filed by the Swaffords are attached hereto as Exhibit 3. 

c. If North Manchester Water does not keep a record of written complaints, explain in 

specific detail why it does not. 

Response:  N/A. 

d. State whether North Manchester Water informs customers who make a written, in-

person, or telephonic complaint that is not resolved that they have a right to file a complaint 

with the Commission, along with the Commission’s mailing address, website address, and 

telephone number. 

Response: North Manchester Water does inform its customers who make a written, in-person, or 

telephonic complaint that is not resolved that they have a right to file a complaint with the 

Commission, along with the Commission’s mailing address, website address, and telephone number. 

e. If North Manchester Water does not provide the information to customers, explain in 

specific detail why it does not. 

Response: N/A. 

3.  Provide a schedule identifying the location and date of water main breaks in North 

Manchester Water’s system between December 2017 and October 2, 2020. 

Response: A copy of the water main breaks for 2019 and 2020 are attached hereto as Exhibit 4 and 

5, respectively. 
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4. Provide a copy of service work orders regarding low water pressure in 2018, 2019 and year-

to-date 2020. 

Response: A copy of service work orders regarding low water pressure in 2018, 2019 and year to 

date 2020 are attached hereto as Exhibit 6. 

5. Provide the name and contact information of the auditor conducting North Manchester 

Water’s 2018 audit. 

Response: Sammy K. Lee, PSC, 208 Pauline Drive, Suite D, Berea, KY 40403, (859) 986-3756. 

6. Provide a copy of the most recent audit of North Manchester Water. 

Response: A copy of the Audit for Year Ending December 31, 2017 is attached hereto as Exhibit 7. 

7. Refer to the hearing testimony of Michael K. Maggard regarding the water pressure 

measurement taken at the Swaffords’ two residential meters and two nearby homes in January 2020. 

Provide a copy of the water pressure measurement and any additional documentation that identifies 

the addresses of the two nearby homes for which Mr. Maggard conducted water pressure 

measurements. 

Response: See Exhibits 1 - 6. 

8. Provide documentation regarding the $1,684,825 loan from Kentucky Infrastructure 

Association that evidences the date, amount and term of the loan. 

Response: A copy of documentation regarding the $1,684,825 loan from Kentucky Infrastructure 

Association that evidences the date, amount and term of the loan is attached hereto as Exhibit 8. 
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 ALL on this 30th day of OCTOBER, 2020. 

      Respectfully Submitted, 

 
      /s/ Raleigh P. Shepherd___________   
      RALEIGH P. SHEPHERD 
      ATTORNEY AT LAW 

      305 MAIN STREET 
      MANCHESTER, KENTUCKY 40962 
      TELEPHONE:  (606) 599-0311 

      FACSIMILE:  (606) 599-0344 
      E-MAIL:  shepherdlawoffice@icloud.com 
      ATTORNEY FOR NMWA 
 

CERTIFICATE OF SERVICE 
 

I hereby certify and attest that on this 30th day of October, 2020, a true and accurate copy of 

the foregoing response was served via electronic mail to the Kentucky Public Service Commission, 

at psced@ky.gov and first class mail to: 

 

Brandon and Tabitha Swafford 

2885 Upper Rader Road 

Manchester, KY 40962 

 

Steve Davis, President of NMWA 

7362 North Highway 421 

Manchester, KY 40962 

 
/s/ Raleigh P. Shepherd___________   

 RALEIGH P. SHEPHERD, ESQ. 
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VERIFICATION 

 

Steve Davis, President and Board Chairman of North Manchester Water 

Association, being duly sworn upon his oath deposes and states: 

I have read the foregoing response and requests for production of documents served upon me 

by the Kentucky Public Service Commission; and the foregoing response to same is a true and 

accurate according to the best of my knowledge, information and belief. 

 

/s/ Steve Davis_______________________ 

      STEVE DAVIS 

 

COMMONWEALTH OF KENTUCKY, 

 

COUNTY OF CLAY, 

 

 SUBSCRIBED, sworn to and acknowledged before me by STEVE DAVIS, President and 

Board Chairman of North Manchester Water Association on this 30th day of October, 2020. 

 

 /s/ Ebby Smith______________________ 

      NOTARY PULIC, STATE AT LARGE 

My Commission Expires: 09/13/2021. ID#584571 
 







 

   

 

     

 

 

    
    

   

  

 

  

  

  

  

       

         

   

    

  

 

  

 

  

      

 
  

  

        
   

       
  

    
  

  





 

    
    

   

  

         

    

      

   

    

       

      

   

    

  

 

  

 

  

      

 
  

  

        
   

       
  

    
  

  



    
    

   

 
  

    

     

       

   

   

       

          

   

    

  

 
  

 

  

      

 
  

     

        

   

       

  

    
  

  







 

   

 

     

 

 

    
    

   

  

 

  

  

  

  

    

   

   

   

   

    

  

 

  

 

  

      

 
       

        
  

      

   

  

         
  

    

  

  







    
    

   

 

     

 

    

 

 

    

   

  

 

   

  

  

  

   

   

   

    

  

 

  

 

  

      

 
  

            

  

  

  

      

   

       

  

    
  

 

  





























 

    
    

   

  

 

  

 

  

 

   

  

     

     

 

 

    

      

 
  

  

     

   

   

   

   

    

      

         

  
   

    
   

  

         

  

    
  

  

     
        

         
   

  























































   
  

   

       



     
   

       

   

   

  

 
 

 

     

    

     

      

          
            

        

      



     
   

   

 

   

   

    

    

    

    

    

    

  



      

    
   

     
   
  

   

       
     

   

     

       

               
                

                     
 

      

                
                

                  
        

  

                   
                   

                   
    

     

                
                    

              
                

                  
  

   

                     
                    

           

 



       

                  
                 

                  
                    

                      
               

     

      
  

   

  





 
  

 
  

  
 

  
   

   
  

  
 

 
 

     
   

       

  

  

    

     

     

           
 

  

 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

  





     
     

   

       

     
                  

                 
   

   
                

                 
                 

   
                  
                
                   

        

                  
       

                   
                   

  

                
                   

                 
    

    
                  

                    
        

  
                 
                  

           

                
   

  
                    

                     
 

 



     
     

   

         

    
                     

                  
                  

               
                    

 

  

      
   

  

  
  

  

                    
          

  
                   

                     
                  

  
                

                   
                

              

   
                   

                 
                    

                  
                   

                  
                   
         

  
                  

 

    
                  

     

   
                

                 
                  

             

 



     
     

   

      

            

 
  

 
 

 

 
 

  
 

  

                    
                 

                  
                 

    

                  
           

 
 

  
 

 
  

 
  

                    
                 

                  
                 

         

   

           

  
  

  

 

  
 

  



     
      

   

     

                

 
 

    
    

   

 

  
 
 
 
 

  

           

    

                  
                    

                       
            

                  

  

 

  

 
  

 

  

  

 

 

 
  

   

    

    

  
  

  

  

                  
                   

              

     

   

  

  

  

  
  

  

  



     
      

   

    

                    
                 

   

    

                  
                  

                     
                

                  
                  

      

        

                
                  
                  

                    
             

               
                  
              

               
                   

                     
                    
                     

                   
                 
                      

                   
         

                   
                   

                     
                 

                    
                     

                 
                   

                 

    

                
               

  



     
      

   

      

                   
 

  



       

   
   

     
   

  

       

           
             

     

       
     

   

                    
               

               
                   

               
                   

              

     

                  
                 

                     
                  

 

                    
                   

                    
                

                   
                   

  

                     
                  

                
                  

            
    

    

                
                 

                 
                    

                   
                 
         

  





   

 

     
     

       

                 
 

 
                   

               
        

 
                

                
                 
          

 
                

 
                    

           

    
              

  



     
     

       

   

 
                   

                 
      

 
                     

     

 
                    

        

 
                    

      

 
                 

                   
 

    
     

  



     
     

       

  

 
            

   
     

        
        
          

 
                  

                   
          

 
        

 
                 

 
                 

             

    
     

   



   

 

     
     
       

                   
                

 
                  
           

 
               

 
                  

            

 
         

    
     

  



     
     
       

   

 
              

   
        
           
       
       
     

       

 
             

             

 
                  
 

 
       

        
            

 
       

    
     

  



     
     

       

   

 
              

   

  
    

     
     

  
   

     
        
   

   

 
         

 
                 

           

 
    

 
        

    
     

   

 
                    

     

 
                   

 

 
           

 
                 

       

 
                 

    
     

  



     
     

       

      

 
                    

      

   
       

   
      

             
     
          

 
             

 
                

 
               
  

 
                  

                
 

    
     

 



     
     

       

     

 
                 

                 

 
                 

     

 
                  

 
             

 
               

    
     

 



     
     

       

   

 
                   

 
           

 
                   

     

 
            

 
                    
  

    
     

 



     
     

       

       

 
                

                  
        

 
                 

 

 
                  

              

 

      

 
          

    
     

       

 
                    

             

 
               

   

 
         

 
             

 
            

    
     

  





  
    

       
       

    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      



       
       

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
     



   
  

  
      
     

            
         

  
           

           
           
           
           
           
           
           
           
            
            
           
           
             
           
           
           
           
           
           
           
           
           
           
            
           
           
           
           
            
           
            
             
           
           
           
            
           
           
           
           
           
           
           
           
            
           
           
           

    



            
           

           
           
           
           
           
           
           
           
           
           
           
           
            
           
           
           
            
           
           
           
           
           
            
           
           
           
            
            
           
           
           
            
           
           
           
           
           
           
           
           
                
            
           
           
             
            
           
            
           
           
             
           
           
           
           
           

    



           

           
           

           

           

           

           

           

           

            

           

           

           

           

           

           

           

           

           

           

           

           

           

           

            

           

           

           

           

           

           

           

           

           

           

           

           

            

           

           

           

           

            

            

           

            

           

           

           

           

           

           

           

           

           

           

           

            

   






