COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ELECTRONIC INVESTIGATION OF HOME
ENERGY ASSISTANCE PROGRAMS OFFERED
BY INVESTOR-OWNED UTILITIES PURSUANT
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CASE NO.
2019-00366
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ORDER
On November 4, 2020, the Commission issued a final Order that inadvertently
included Kentucky Power Company (Kentucky Power) as a utility that had not yet filed its
home energy assistance (HEA) program marketing strategies. Kentucky Power filed a
communication plan on September 11, 2020, for its HEART and THAW HEA programs
that contains marketing plans.
Finding that the November 4, 2020 Order should be amended, the Commission
HEREBY ORDERS, nunc pro tunc, that:
1. Ordering paragraph 5 is stricken and is replaced with the following
language:
Delta and Columbia shall file their HEA program marketing
strategies within 30 days after the first date of accepting
applications for their respective programs.

2. All other provisions of the Commission’s November 4, 2020 Order that are

not in conflict with the terms of this Order shall remain in effect.
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