COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ELECTRONIC INVESTIGATION OF HOME
ENERGY ASSISTANCE PROGRAMS OFFERED
BY INVESTOR-OWNED UTILITIES PURSUANT
TO KRS 278.285(4)

CASE NO.
2019-00366
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ORDER

By Order entered March 2, 2020, the Commission scheduled an informal
conference to be held at the Commission’s offices on March 17, 2020, and March 18,
2020, to discuss uniform HEA program guidelines. In light of public health
recommendations, the Commission, on its own motion, finds good cause for the parties
to participate via video conference instead of in-person.

Commission Staff will contact participants by electronic mail to provide details for
joining the conference.

IT IS THEREFORE ORDERED that the informal conference scheduled on
Tuesday, March 17, 2020, and Wednesday, March 18, 2020, beginning at 9 a.m. Eastern

Daylight Time, shall be held by videoconference.



By the Commission

ENTERED

MAR 11 2020

KENTUCKY PUBLIC
SERVICE COMMISSION
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