COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ELECTRONIC INVESTIGATION OF HOME
ENERGY ASSISTANCE PROGRAMS OFFERED
BY INVESTOR-OWNED UTILITIES PURSUANT
TO KRS 278.285(4)

CASE NO.
2019-00366
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ORDER
The Commission, on its own motion, HEREBY ORDERS that:

9 A hearing in this matter shall be held on Tuesday, March 17, 2020, and
Wednesday, March 18, 2020, at 9 a.m. Eastern Daylight Time, at the offices of the Public
Service Commission at 211 Sower Boulevard, Frankfort, Kentucky.

2. Kentucky Power Company (Kentucky Power), Louisville Gas and Electric
Company (LG&E), Kentucky Utilities Company (KU), Duke Energy Kentucky (Duke
Kentucky), Kentucky American Water Company (Kentucky-American), Columbia Gas
Company (Columbia), and Delta Natural Gas Company (Delta) shall give notice of the
hearing in compliance with 807 KAR 5:001, Section 9(2)(b). In addition, the notice of
hearing shall include the following statement: “This hearing will be streamed live and may
be viewed on the PSC website, psc.ky.gov.” At the time the notice is mailed or publication
is requested, Kentucky Power, LG&E, KU, Duke Kentucky, Kentucky-American,
Columbia, and Delta shall forward a duplicate of the notice and request to the
Commission.

8. Pursuant to KRS 278.360 and 807 KAR 5:001, Section 9(9), a digital video

transcript shall be made of the hearing.
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