COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ROBERT WELLS D/B/A WELL'S PLUMBING

ALLEGED VIOLATION OF UNDERGROUND

)
)
) CASE NO. 2019-00283
)
FACILITY DAMAGE PREVENTION ACT )

NOTICE OF FILING

Notice is given to all parties that the following materials have been filed into the
record of this proceeding:

- The digital video recording of the evidentiary hearing
conducted on November 22, 2019 in this proceeding;

- Certification of the accuracy and correctness of the digital
video recording;

- All exhibits introduced at the evidentiary hearing
conducted on November 22, 2019 in this proceeding;

- A written log listing, inter alia, the date and time of where
each witness’ testimony begins and ends on the digital video
recording of the evidentiary hearing conducted on November
22, 2019.
A copy of this Notice, the certification of the digital video record, hearing log, and
exhibits have been served upon all persons listed at the end of this Notice. Parties

desiring to view the digital video recording of the hearing may do so at

https://youtu.be/O2104PKsRIk.



https://youtu.be/O2l04PKsRik

Parties wishing an annotated digital video recording may submit a written request

by electronic mail to pscfilings@ky.gov. A minimal fee will be assessed for a copy of this

recording.

Done at Frankfort, Kentucky, this 10t day of January 2020.

Gwen R. Pinson
Executive Director
Public Service Commission of Kentucky


mailto:pscfilings@ky.gov

Robert Wells
1726 Kefauver Rd.
Millwood, KENTUCKY 42762

Service List for Case 2019-00283



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ROBERT WELLS d/b/a WELL'S PLUMBING ) CASE NO.
ALLEGED VIOLATION OF UNDERGROUND ) 2019-00283
FACILITY DAMAGE PREVENTION ACT )

CERTIFICATION

I, Candace H. Sacre, hereby certify that:

; The attached DVD contains a digital recording of the Formal Hearing
chducted in the above-styled proceeding on November 22, 2019. The Formal Hearing
Log is included with the recording on November 22, 2019;

2. | am responsible for the preparation of the digital recording;

3. The digital recording accurately and correctly depicts the Formal Hearing of
November 22, 2019; and

4, The Formal Hearing Log attached to this Certificate accurately and correctly
states the events that occurred at the Formal Hearing of November 22, 2019, and the

time at which each occurred.

Signed this 9" day of January, 2020, >
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Commission Expires: July 25, 2022
ID#: 605476



Session Report - Detail

22Nov2019

Damage Prevention Act

JUSTIGE AT SOLUTIONS
Date: Type: Location: Department:
11/22/2019 Show Cause Hearing Hearing Room 1 Hearing Room 1 (HR 1)

Judge: Michael Schmitt
Clerk: Candace Sacre

Event Time Log Event
9:02:08 AM Session Started
9:02:11 AM Session Paused
9:02:18 AM Session Resumed
9:02:19 AM Chairman Schmitt
Note: Sacre, Candace We're now on the record. This is the Kentucky Public Service
Commission. My name is Michael Schmitt. I am Chairman of the
Commission. Members also include Vice Chairman Robert Cicero,
who is not here this morning, and Commissioner Talina Matthews.
Dr. Mathews has recused herself from all cases involving the
Underground Facilities Damage Prevention Act.
9:02:47 AM Chairman Schmitt
Note: Sacre, Candace We're here this morning for the purpose of hearing evidence in
cases where the investigative division of the Public Service
Commission has issued a civil penalty assessment against individuals
and business entities, alleging violations of the Kentucky
Underground Facility Damage Prevention Act.
9:03:05 AM Chairman Schmitt
Note: Sacre, Candace The Public Service Commission has been authorized by KRS
367.4917(6) to enforce and assess civil penalties provided for in the
Act and to seek injunctive relief for any violation that results in
damage to an underground facility used to transport gas or
hazardous liquid subject to the federal pipeline safety laws.
9:03:31 AM Chairman Schmitt
Note: Sacre, Candace At this time, I think there are scheduled five cases to be heard this
morning. I will call those cases now to see who is here and who
isn't. For those who respond as being present, we'll then go off the
record and come back on for each individual case, taking up the
individuals or companies who are present here first, and, if others
are not present, we will basically dispose of those cases afterward.
9:04:10 AM Chairman Schmitt
Note: Sacre, Candace The first case is 2019-00283, Robert Wells d/b/a Well's Plumbing. Is
Mr. Wells here or Well's Plumbing? No.
9:04:24 AM Chairman Schmitt
Note: Sacre, Candace The second case is 2019-00303, Kentucky Tree, LLC. Is Kentucky
Tree? Okay, would you identify yourself for the record, please?
9:04:38 AM Ms. Jones Kentucky Tree
Note: Sacre, Candace Renee Jones, Kentucky Tree, LLC, owner.
9:04:42 AM Chairman Schmitt
Note: Sacre, Candace And who is with you?
9:04:43 AM Ms. Jones Kentucky Tree
Note: Sacre, Candace My employee that was at the job site when the incident took place.
9:04:47 AM Chairman Schmitt
Note: Sacre, Candace Okay, and what is his name?
9:04:49 AM Ms. Jones Kentucky Tree

Note: Sacre, Candace

Tobin Walling.
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9:04:52 AM

9:05:05 AM

9:05:18 AM

9:05:23 AM

9:05:24 AM

9:05:25 AM

9:05:26 AM

9:05:51 AM

9:06:03 AM
9:07:24 AM

Chairman Schmitt

Note: Sacre, Candace
Chairman Schmitt

Note: Sacre, Candace

Chairman Schmitt

Note: Sacre, Candace
Mr. Sapp Sapp's Plumbing

Note: Sacre, Candace
Chairman Schmitt

Note: Sacre, Candace
Mr. Sapp Sapp's Plumbing

Note: Sacre, Candace
Chairman Schmitt

Note: Sacre, Candace

Chairman Schmitt
Note: Sacre, Candace

Session Paused
Session Ended

All right. 2019-00333, Chris Sageser. Is Mr. Sageser here?

The next case, 2019-00339, Chad Peercy d/b/a Peercy Lawn Care,
and no one here.

The last, 2019-00340, Sapp's Plumbing, Inc.
Here.

Mr. Sapp? You're Mr. Sapp?

Yes.

Okay. Thank you. All right. We will now go off the record and then
come back on and discuss with Kentucky Tree how to move forward
with this case.

So, at this time, this matter will be in recess to be reconvened in
less than five minutes.
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ROBERT WELLS D/B/A WELL'S PLUMBING ) CASE NO.
ALLEGED VIOLATION OF UNDERGROUND ) 2019-00283
FACILITY DAMAGE PREVENTION ACT )

CERTIFICATION

I, Candace H. Sacre, hereby certify that:

1. The attached DVD contains a digital recording of the Formal Hearing
conducted in the above-styled proceeding on November 22, 2019. The Formal Hearing
Log, Exhibit List, Exhibits, and Witness List are included with the recording on
November 22, 2019;

= | am responsible for the preparation of the digital recording;

3. The digital recording accurately and correctly depicts the Formal Hearing of
November 22, 2019; and

4, The Formal Hearing Log attached to this Certificate accurately and correctly
states the events that occurred at the Formal Hearing of November 22, 2019, and the
time at which each occurred.

Signed this 9" day of January, 202
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2019-00283 22Nov2019
Robert Wells d/b/a Well's
Plumbing (Robert Wells)

Department:
Hearing Room 1 (HR 1)

Session Report - Detail

JUSTICE AT SOLUTIONS

Location:
Hearing Room 1

Date: Type:
11/22/2019 Show Cause Hearing

Witness: Eric Tout
Judge: Michael Schmitt

Clerk: Candace Sacre

Event Time Log Event
9:53:40 AM Session Started
9:53:41 AM Chairman Schmitt
Note: Sacre, Candace We're now back on the record, and the next case to be called is
Case No. 2019-00283, Robert Wells d/b/a Wells Plumbing.
9:53:57 AM Chairman Schmitt
Note: Sacre, Candace It is alleged that Mr. Wells violated KRS 367.4911(1)(a) in that he
failed to, not less than two full working days nor more than ten full
working days prior to commencing work, notify the affected operator
of the excavator’s intended work and work schedule, when
contacting the applicable protection notification centers would have
satisfied this requirement but that he apparently failed to satisfy this
requirement.
9:54:37 AM Chairman Schmitt
Note: Sacre, Candace This case was called earlier, at approximately 9 a.m., and no one
appeared for Robert Wells d/b/a Wells Plumbing. At this time, is Mr.
Wells present or anyone on behalf of Mr. Wells here in the hearing
room this morning?
9:54:53 AM Chairman Schmitt
Note: Sacre, Candace There does not appear to be anyone on behalf of Mr. Wells, so
would Counsel for the Division of Inspections please identify yourself
and those with you, including your witness.
9:55:09 AM Staff Atty Frederick PSC
Note: Sacre, Candace Thank you, Mr. Chairman. For the Division of Inspections, Staff
Attorneys Tina Frederick and John Park. Our witness for this case is
Investigator Eric Tout.
9:55:17 AM Chairman Schmitt
Note: Sacre, Candace Would you like to call your witness at this time?
9:55:19 AM Staff Atty Frederick PSC
Note: Sacre, Candace At this time, the Division of Inspections calls Mr. Eric Tout.
9:55:33 AM Chairman Schmitt
Note: Sacre, Candace Witness is sworn.
9:55:40 AM Chairman Schmitt
Note: Sacre, Candace Ms. Frederick, you may ask.
9:55:41 AM Staff Atty Frederick PSC
Note: Sacre, Candace Thank you.
9:55:42 AM Staff Atty Frederick PSC - witness Tout
Note: Sacre, Candace Direct Examination. Will you state your name and employment for
the record, please?
9:55:50 AM Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

And as part of your job duties and responsibilities, are you familiar
with an incident of damage to an underground natural gas facility
that took place on November 28, 2018, at 200 West Main Street, in
Clarkson, Kentucky?
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9:56:11 AM

9:56:17 AM

9:56:21 AM

9:56:22 AM

9:56:40 AM

9:56:48 AM

9:56:50 AM

9:56:51 AM

9:57:27 AM

9:57:45 AM

9:59:04 AM

9:59:41 AM

10:00:24 AM

10:00:26 AM

10:00:46 AM

10:00:53 AM

10:00:54 AM

10:00:55 AM

10:01:04 AM

10:01:11 AM

10:01:32 AM

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

Can you tell us who was the gas company involved with that?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace
Staff Atty Frederick PSC

Note: Sacre, Candace
Chairman Schmitt

Note: Sacre, Candace
Staff Atty Frederick PSC

Note: Sacre, Candace

Chairman Schmitt
Note: Sacre, Candace
PSC EXHIBIT 1
Note: Sacre, Candace
Note: Sacre, Candace

Did you prepare an inspection report?
May I approach, Your Honor?
Yes, you may.

Your Honor, this has previously been filed and has now been
marked as PSC Exhibit 1, and I would move that it be entered.

Sustained.

STAFF ATTY FREDERICK PSC - WITNESS TOUT.
INCIDENT 21183 PIPELINE DAMAGE INVESTIGATION REPORT.

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

Mr. Tout, can you detail for us your investigation and your findings
as set forth in this report?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

As a part of your investigation, did you investigate whether or not
there is a business entity in Kentucky called Wells Plumbing?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

Thank you. Now, can you run through your investigation and just tell
us who you contacted, who you talked to, and what the results
were?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

And, to clarify, that was Mr. Robert Wells that you asked about that?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

Staff Atty Frederick PSC
Note: Sacre, Candace
Chairman Schmitt
Note: Sacre, Candace
Staff Atty Frederick PS
Note: Sacre, Candace

Chairman Schmitt
Note: Sacre, Candace
PSC EXHIBIT 2
Note: Sacre, Candace
Note: Sacre, Candace

Did you inquire of Mr. Jimmy Wells from the Leitchfield Natural Gas
Company whether or not the gas company had a locate ticket for
that address?

Your Honor, may I approach?
Yes, you may.

Your Honor, this has previously been filed, and we would move that
it be entered as PSC Exhibit 2.

Sustained.

STAFF ATTY FREDERICK PSC - WITNESS TOUT.
LEITCHFIELD GAS COMPANY GAS EXCAVATION DAMAGE REPORT.

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

Staff Atty Frederick - witness Tout

Note: Sacre, Candace

Mr. Tout, can you identify this document?

And can you look down at the bottom and tell me the very last thing
that appears on this report?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

Tell me what that means, please.

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

And look at the back page of that, and can you tell me, please, what
were the estimated damages, the cost to repair?
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10:01:48 AM

10:02:11 AM

10:02:31 AM

10:03:17 AM

10:03:18 AM

10:03:36 AM

10:03:43 AM

10:03:44 AM

10:03:45 AM

10:03:54 AM

10:04:01 AM

10:04:24 AM

10:04:33 AM

10:04:42 AM

10:05:17 AM

10:05:25 AM

10:05:46 AM

10:05:55 AM

10:05:56 AM

10:05:58 AM

10:06:07 AM

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

Do you have any knowledge whether or not this was ever paid?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

Now, did you discuss with Mr. Jimmy Wells or anyone at Leitchfield
Natural Gas Company the allegations put forth by Mr. Robert Wells
that the damage had to have happened overnight when someone
stole or messed with his equipment at that construction site?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace
Staff Atty Frederick PSC

Note: Sacre, Candace
Chairman Schmitt

Note: Sacre, Candace
Staff Atty Frederick PSC

Note: Sacre, Candace

Chairman Schmitt
Note: Sacre, Candace
PSC EXHIBIT 3
Note: Sacre, Candace
Note: Sacre, Candace

And what did they tell you?
May I approach, Your Honor?
Yes, you may.

Your Honor, this has previously been filed, and I would move that it
be admitted as PSC Exhibit 3.

Sustained.

STAFF ATTY FREDERICK PSC - WITNESS TOUT.
LOCATE TICKET NO. 1811280803 DATED 11/28/2018.

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

Mr. Tout, can you identify this document for us?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

And can you tell us the very first thing that's printed at the top of it?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

And what does that usually tell you?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

And what is the date and the time on this ticket?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

And where did the Division of Inspections obtain this document?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace
Staff Atty Frederick PSC
Note: Sacre, Candace

Chairman Schmitt
Note: Sacre, Candace
Staff Atty Frederick PSC
Note: Sacre, Candace

Chairman Schmitt
Note: Sacre, Candace
PSC EXHIBIT 4
Note: Sacre, Candace
Note: Sacre, Candace

And what is your presumption about this document?

Your Honor, not to belabor this any more than necessary, but may I,
once again, approach?

You may.

Your Honor, these have previously been filed into the record. I
would ask that they be admitted as PSC Exhibit 4.

Sustained.

STAFF ATTY FREDERICK PSC - WITNESS TOUT.
LEITCHFIELD GAS COMPANY PHOTOGRAPHS (A) -( J).

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

Mr. Tout, can you identify what I just handed you, for the record?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

And can you just flip through them, please, and just summarize
what they show?
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10:07:10 AM

10:07:39 AM

10:07:53 AM

10:07:59 AM

10:08:08 AM

10:08:36 AM

10:08:44 AM

10:08:55 AM

10:08:59 AM

10:09:06 AM

10:09:09 AM

10:09:12 AM

10:09:15 AM

10:09:17 AM

10:09:31 AM

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

And the second-to-the-last photograph in these photographs that
you received from Leitchfield Gas, can you describe that
photograph, please?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

And did anyone with Leitchfield Gas give you an explanation as to
how they obtained this photograph of this vehicle?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

And you did mail a demand letter in this case, is that correct?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

And to what address did you mail it?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace

Did any of them come back undeliverable?

Staff Atty Frederick PSC - witness Tout

Note: Sacre, Candace
Staff Atty Frederick PSC

Note: Sacre, Candace
Chairman Schmitt

Note: Sacre, Candace
Staff Atty Frederick PSC

Note: Sacre, Candace

Chairman Schmitt
Note: Sacre, Candace

Chairman Schmitt

Note: Sacre, Candace
Chairman Schmitt

Note: Sacre, Candace
Staff Atty Frederick PSC

Note: Sacre, Candace
Chairman Schmitt

Note: Sacre, Candace

Session Ended

However, service of process in this case was achieved?
Thank you. Your Honor, I have no further questions for Mr. Tout.
Was service obtained through the sheriff’s office?

Yes, Your Honor, it was, through the Grayson County Sheriff’s Office
on September 25, 2019.

Yes, I think that's in the record. I just wanted to make sure I had
the right one.

I have no questions. You may step down. Thank you.
Is there anything further, Ms. Frederick?
Nothing further, Your Honor. Thank you.

A decision will be rendered within a few days in this case, so, as of
this time, this hearing is adjourned.
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JUSTICE AT SOLUTIONS

Exhibit List Report 2019-00283 22Nov2019

Robert Wells d/b/a Well's
Plumbing (Robert Wells)

Witness: Eric Tout
Judge: Michael Schmitt
Clerk: Candace Sacre

Name:

Description:

PSC EXHIBIT 1
PSC EXHIBIT 2
PSC EXHIBIT 3
PSC EXHIBIT 4

INCIDENT 21183 PIPELINE DAMAGE INVESTIGATION REPORT
LEITCHFIELD GAS COMPANY GAS EXCAVATION DAMAGE REPORT
LOCATE TICKET 1811280803 DATED 11/28/2018

LEITCHFIELD GAS COMPANY PHOTOGRAPHS
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PIPELINE DAMAGE INVESTIGATION REPORT

Investigation Information

KY PSC Investigator(s) Eric V. Tout Incident ID 21183

Incident Date 11/28/2018 8:45:00 AM Report Submitted 12/3/2018 12:56:56 PM

OPERATOR INFORMATION

Operator Leitchfield Gas Company Reported By Jimmy Wells
Phone 270-589-1668 Email jwwells@windstream.net
Incident Location Locate Ticket Number no call

200 West Main Street, Clarkson Kentucky
Clarkson, KY 42726

Grayson

EXCAVATOR INFORMATION
Name of Excavator Wells, Robert Organization ID
Phone 270-200-6960 Email
Excavator Address Locate Ticket Number
Wells Plumbing
515 N Main St
Caneyville, KY 42721

Incident

The Operator reports that the Excavator damaged a two inch gas main and failed to contact the Protection
Notification Center (811).

Investigation
On 06/25/19 an attempt to contact the Excavator, Robert Wells, at 270-200-6960 resulted in a message “call

rejected”. The Operator, Leitchfield Gas Company’s Jimmy Wells, was contacted and provided telephone number
270-200-0169. Mr. J. Wells stated he was not sure that the above address or the telephone number 270-200-0169
were current. Mr. J. Wells stated that he would attempt to obtained current information on Mr. R. Wells, but he was
not sure if he could due to Mr. R. Well's residence changes frequently.

On 06/25/19 an aftempt to contact Mr. R, Wells at 270-200-0169 resulted in a message being left.

On 06/26/19 Mr. J. Wells advise the Mr. R. Wells' telephone number is currently 270-200-0169 and Mr. R. Well's
current address is 1726 Kefauver Rd. Leitchfield KY, 42754,

On 06/27/19 an attempt to contact Mr. R. Wells (270-200-0169) resulted in a voice mail being left.

On 06/28/19 the Excavator, Wells Plumbing's Robert Wells, stated that he did not cause the damage to the gas
main. Mr. Wells stated that when he arrived on site that morning, he heard the gas spraying and call Leitchfield
Gas Company to report what happened. Mr. R. Wells stated that someone, during the night, used the rental track
hoe that was parked at the excavation site. Mr. Wells stated that whoever used the track hoe caused damage to
the sewer facilities he was placing and to the gas main. Mr. R. Wells stated that he filed no police report. Mr. R.
Wells stated that a Locate Ticket for the above noted Incident Location was obtained by C.J. (no last name or
contact information provided) and Mr. R. Wells stated that he would obtain a copy by 07/01/19. Mr. R. Wells was
informed of the Public Service Commission’s remedial Damage Prevention course and the reduced penalty and he
provided no preference. Therefore, this option of resolution will be offered and as of today’s date Mr. R. Wells has

A0 ~002FE
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provided no Locate Ticket.

On 06/28/19 J. Wells was contacted regarding Mr. R. Wells' 06/28/19 statement. Mr. J. Wells stated that the
damages did not occur during the night, a two inch main was severed'in half, releasing copious amounts of gas,
which would have caused calls of outages or the smell of gas. Mr. J. Wells stated that an outage was received the
approximant time the damage occurred (8:45 am) from a local restaurant which opens at 5 a.m. indicating no
outage from approximately 5 a.m. to 8:45 a.m. Mr. J. Wells stated that the damage site is in close proximity to a
convenient store and several individuals witnessed excavation being conducted prior to the report of damage. Mr.
J. Wells provided photographs of the damaged gas main indicting the line was severed in half.

On 06/28/19 811 provided Locate Ticket #1811280803 indicating said ticket was not obtained by the Excavator
and it was obtained approximately three hours and forty five minutes post the damage for repairs. Carly Dunsmore
of 811 was contacted and she advised no other Locate Tickets were obtained for the above noted Incident location
within 21 days of the Incident Date, 11/28/2018.

Violation
KRS 367.4911 (1) (a) - Each excavator, or person responsible for an excavation, planning excavation or
demolition work shall, not less than two (2) full working days nor more than ten (10) full working days prior to
commencing work, notify each affected operator of the excavator's intended work and work schedule. Contacting
the applicable protection notification centers shall satisfy this requirement.

19 -3 %>
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Gas Excavation Damage Report

Leitchfield Gas Company

Submitted 3/15/2019 Incident ID: 21183
Set back to Edit l Staff Edit 2
Reported By:

Name:
Jimmy Wells

Phone:
270-589-1668

Email:
jwwells@windstream.net

Gas Line Incident Occured:
Date:
11/28/2018

Time:
8:45 AM

Details:
Reported Date: 12/3/2018 12:56 PM

Incident Location Address:
Location:
200 West Main Street, Clarkson Kentucky

Address:
200 West Main Street, Clarkson Kentucky

City:
Clarkson

State:
KY

County:
Grayson

Zip:
42726

Confirm Code:

Address City State
ZipCode County State

Number of Customers out: 14
2014 00 283
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Locate Request Ticket No.: no-call

Excavator: Contractor

[Organization ID [Company [Status [Company Type |

Excavator Address:
First Name:
Robert

Last Name:
Wells

Organization ID:

Company:
Wells Plumbing

Phone:
270-200-6960

Email:

Address:

515 N Main St
City:
Caneyville
State:

KY

Zip:

42721

Confirm Code:
Y

Address City State
ZipCode County State

Excavation Damage: No notification made to the One Call Center ol

Did not call anyone, he knew the gas line was in this location because we
had located it months before. Upon arriving at location he told our
employees two different stories, bottom line, he knew it was there and
didn't have it located, tore it completely into

Summary Information 371572019

Description of Incident

PSC EXHIBIT Q_pago ).



z:::scéetalls Adch s the Hit 2 inch gas line with backhoe
‘Completely tore 2 inch gas main with 50 pounds on into, services to 13
Extent of the damage residents and 1 restaurant as well had to repair, purge, and relight all
_ services
Cost of the damage  $1,636.00
Have spoke with him time and time again about this doesn't seem to work,
also have other out standing bills of his from where this has happened with

him before
$1,636.00

Steps taken to prevent
re-occurance

Amount billed to
excavator
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EMERGENCY SEE REMARK
Ticket : 1811280803 Date: 11/28/2018 Time: 11:23 Oper: BWHEELER Chan:000

State: KY Cnty: GRAYSON City: CLARKSON

Subdivision:
Address :
Street W MAIN ST

Cross 1 : PEONIA RD

Location: FROM THE FRONT OF ADDRESS 200 WEST MAIN STREET TRAVEL WEST FOR 100
FEET- LOCATE ENTIRE EMPTY LOT ON THE NORTH SIDE OF ROAD NEXT TO THE ONE STOP
CITGO

Boundary: n 37.496291 s 37.495160 w —-86.227579 e -86.225114
Work type : REPAIR GAS LEAK

Done for : LEITCHFIELD UTILITIES

Start date: 11/28/2018 Time: 11:24 Hours notice: 0/0 Priority: EMER
Ug/Oh/Both: U Blasting: NO Emergency: Y
Duration : N/A° Depth: 3 FEET"

Company : LEITCHFIELD UTILITIES Type: MEMB

Co addr : 308 W WHITE OAK ST

City : LEITCHFIELD State: KY Zip: 42754
Caller : KRISTINE STEPHENS Phone: (270)259-3541
Contact : JIMMY WELLS - CELL Phone:

Mobile : (270)589-1668

Email : KRISTINE.STEPHENSQ@LEITCHFIELD.ORG

Remarks : CREW ONSITE

Submitted date: -11/28/2018 Time: 11:23
Members: 0031 0423 0667 WINKY

PSC EXHIBIT 3



Tout, Eric V (PSC)

From: Jimmy Wells <jwwells@windstream.net>
Sent: Friday, June 28, 2019 12:05 PM

To: Tout, Eric V (PSC)

Subject: Two inch gas line , Clarkson, Ky

Sent from my iPhone

PSC EXHIBIT 4(A)



Tout, Eric V (PSC)

From:
Sent:
To:
Subject:

Jimmy Wells <jwwells@windstream.net>
Friday, June 28, 2019 12:48 PM

Tout, Eric V (PSC)
Sending more, let me know you got these if you don't care

PSC EXHIBIT 4(B)



PSC EXHIBIT 4(C)



PSC EXHIBIT 4(D)



Sent from my iPhone

PSC EXHIBIT 4(E)




Tout, Eric V (PSC)

e e — 5]
From: Jimmy Wells <jwwells@windstream.net>
Sent: Friday, June 28, 2019 12:50 PM
To: Tout, Eric V (PSC)
Subject: Clarkson dig in

PSC EXHIBIT 4(F)



PSC EXHIBIT 4(G)



PSC EXHIBIT 4(H)



PSC EXHIBIT 4(1)



Sent from my iPhone

PSC EXHIBIT 4(J)



Robert Wells
1726 Kefauver Rd.
Millwood, KENTUCKY 42762

*Denotes Served by Email Service List for Case 2019-00283
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