














b. State whether Knott District has repaired or replaced the defective meter
in question.

¢ State whether the operating revenues from sales for resale were adjusted in
the Application’s Schedule of Adjusted Operations to reflect these additional sales upon repair.
If no adjustment was made, explain why not.

21. a. State whether Knott District issues a single bill monthly to those

customers that it provides water and sewer service.

b. State the number of customers on December 31, 2018 that Knott District
provided both water and sewer service.

c. Confirm that on December 31, 2018 Knott District provided water service
to 2,974 customers.

d. Confirm that on December 31, 2018, Knott District provided sewer service
to 168 customers.

e. Confirm that bills for sewer service are based upon the amount of water
that a sewer customer consumes.

f. State whether the same Knott District employees are tasked to prepare
customer bills and to maintain customer account records for water and sewer customers.

f. Describe how the expenses associated with those employees and any other
expenses associated with billing and collections are allocated between Knott District’s water and

sewer operations.
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