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Comes now the Attorney General of the Commonwealth of Kentucky, by and through 

his Office of Rate Intervention, and tenders his initial comments in this matter. 

The Attorney General believes Ms. Sperry's complaint presents well-documented, 

serious allegations regarding the accuracy of her own bill, but also . that inaccurate meter 

readings are apparently impacting multiple Atmos customers. In fact, the Attorney General 

recently received an informal complaint froin yet another Atmos customer with similar 

allegations of inaccurate, and potentially fraudulent meter readings upon which monthly bills 
' . 

are being issued. 

Furthermore, the Attorney General believes Ms. Sperry's complaint presents 

substantial and prima facie evidence which requires the Commission to initiate a formal 

investigation. Given that multiple customers are apparently being impacted by such

inaccurate meter readings, and that Atmos is allegedly aware of a "scam" being perpetrated

on customers, the risk posed to Atmos' customer base is too great to be ignored. Therefore, 

the Attorney General believes the Complaint is substantiated and urges the Commission to 



open a formal investigation. The failure to do so could have widespread serious implications 

for the Company and its customers. 
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