ENDRES, JAM (LeEaI)

From: MARTINEZ, NIDIA

Sent: ) Friday, June 22, 2018 12:45 PM

To: FITZGERALD, MILES; HERNANDEZGUZMAN, MARIA

Cc: MEZA, ALEXA; HERNANDEZ, HERLINDA; MORGAN, ALYSSA N; BLACK, PAUL E;
MARTINEZ, NIDIA

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 |
Louisville, KY |

Miles,

Service management cannot replace the router. Our technicians will need to review the call samples and provide best
next steps for resolution.

Nidia Martinez

Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
0 (424) 233-2853|M ( 915) 330-3157 nm187x@att.com

From: FITZGERALD, MILES [mailto:mf079j@att.com]

Sent: Friday, June 22, 2018 10:11 AM

To: Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Nidia Martinez <nm187x@abs.att-mail.com>; Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez
<hh558d@abs.att-mail.com>; Alyssa Morgan <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>
Subject: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Maria,

What needs to be done to replace equipment? We have already analyzed the calls on a separate ticket and were told it
is an equipment issue

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com



v

From: HERNANDEZGUZMAN, MARIA

Sent: Friday, June 22, 2018 11:11 AM

To: Ibowling@associatesindermatology.com

Cc: MARTINEZ, NIDIA <snm187x@abs.att-mail.com>; MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ,
HERLINDA <hh558d@abs.att-mail.com>; MORGAN, ALYSSA N <am966t@abs.att-mail.com>; FITZZGERALD, MILES
<mf079|@att.com>

Subject: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Laurie,

Thank you for taking my call. At this moment | have provided call samples to our specialist team and
they will be analyzing them to isolate the issue further. Meanwhile, | will continue to escalate and provide you
with updates as they become available. If you have any questions or concerns do not hesitate to contact me.

Ticket number: 246724228

Description of the Trouble: voice outage

Engagement received: 06/22/2018 09:40 AM CST

Issue Opened: 06/22/2018 08:13 AM CDT

Type of Service: NB-IPVPN | USASIGLOUKY02R

Address: 3810 SPRINGHURST BOULEVARD LOUISVILLE KY

Access Hours: 8am-5pm Mon-Fri

CCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
LCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
Dispatch: Yes

Intrusive Test :Yes

Power To CPE: Yes

Continuous effort to resolve your concern will go forth.
My direct number is 424.233.2845

Continuous efforts to resolve your concern will go forth. My supervisor's information is below should you
require additional assistance:

Area Manager: Nidia Martinez | 424-233-2853| nm187x@att.com | Office Hours: 7:00A.M. to 4:00 P.M.,
MST M-F

Maria Hernandez

Service Manager

Consulting on behalf of AT&T Client Solutions and Operations
0 424-233-2845 | mh744x@att.com

Office Hours: 7:00 A M. to 4:00 P.M., MST, M-F




ENDRES, JAM (Legal)

From:
Sent:
To:

Cc:
Subject:

FITZGERALD, MILES

Friday, June 22, 2018 12:47 PM

MARTINEZ, NIDIA; HERNANDEZGUZMAN, MARIA

MEZA, ALEXA; HERNANDEZ, HERLINDA; MORGAN, ALYSSA N; BLACK, PAUL E

RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 |
Louisville, KY |

| am concerned because we lost over 2 hours this morning when we entered a ticket on this circuit and were told we had
to put in a ticket for the router. The customer has already taken these steps we need this at the highest escalation

possible.

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079)@att.com

From: MARTINEZ, NIDIA

Sent: Friday, June 22, 2018 12:45 PM

To: FITZGERALD, MILES <mf079j@att.com>; HERNANDEZGUZMAN, MARIA <mh744x@abs.att-mail.com>

Cc: MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ, HERLINDA <hh558d@abs.att-mail.com>; MORGAN,
ALYSSA N <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>; MARTINEZ, NIDIA <nm187x@abs.att-

mail.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Miles,

Service management cannot replace the router. Our technicians will need to review the call samples and provide best

next steps for resolution.

Nidia Martinez
Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
0 (424) 233-2853|M ( 915) 330-3157 nm187x@att.com

From: FITZGERALD, MILES [mailto:mf079j@att.com]
Sent: Friday, June 22, 2018 10:11 AM




To: Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Nidia Martinez <nm187x@abs.att-mail.com>; Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez
<hh558d@abs.att-mail.com>; Alyssa Morgan <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>
Subject: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Maria,

What needs to be done to replace equipment? We have already analyzed the calls on a separate ticket and were told it
is an equipment issue

Thanks,

Miles Fitzgerald
Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com

From: HERNANDEZGUZMAN, MARIA

Sent: Friday, June 22, 2018 11:11 AM

To: Ibowling@associatesindermatology.com

Cc: MARTINEZ, NIDIA <nm187x@abs.att-mail.com>; MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ,
HERLINDA <hh558d@abs.att-mail.com>; MORGAN, ALYSSA N <am966t@abs.att-mail.com>; FITZGERALD, MILES
<mf079|@att.com>

Subject: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Laurie,

Thank you for taking my call. At this moment | have provided call samples to our specialist team and
they will be analyzing them to isolate the issue further. Meanwhile, | will continue to escalate and provide you
with updates as they become available. If you have any questions or concerns do not hesitate to contact me.

Ticket number: 246724228

Description of the Trouble: voice outage

Engagement received: 06/22/2018 09:40 AM CST

Issue Opened: 06/22/2018 08:13 AM CDT

Type of Service: NB-IPVPN | USASIGLOUKY02R

Address: 3810 SPRINGHURST BOULEVARD LOUISVILLE KY

Access Hours: 8am-5pm Mon-Fri

CCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
LCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
Dispatch: Yes

Intrusive Test :Yes

Power To CPE: Yes

Continuous effort to resolve your concern will go forth.
My direct number is 424.233.2845



Continuous efforts to resolve your concern will go forth. My supervisor’s information is below should you
require additional assistance:

Area Manager: Nidia Martinez | 424-233-2853| nm187x@att.com | Office Hours: 7:00A.M. to 4:00 P.M.,
MST M-F

Maria Hernandez

Service Manager

Consulting on behalf of AT&T Client Solutions and Operations
0 424-233-2845 | mh744x@att.com

Office Hours: 7:00 A.M. to 4:00 P.M., MST, M-F




ENDRES, JAM (Legal)

From: BLACK, PAUL E

Sent: Friday, June 22, 2018 12:55 PM '

To: FITZGERALD, MILES; MARTINEZ, NIDIA; HERNANDEZGUZMAN, MARIA; REID, RANDAL K
Cc: MEZA, ALEXA; HERNANDEZ, HERLINDA; MORGAN, ALYSSA N

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 |

Louisville, KY |

Adding Randal Reid from our post sales escalation team.

Paul Black

Regional Sales Director — Kentucky/Southern Indiana

AT&T

Select Market Business Sales
534 Armory Place

Louisville, KY 40202

M: 502.553.3788

F: 866.398.2530
pb7183@att.com

Click for Immediate Assistance

From: FITZGERALD, MILES

Sent: Friday, June 22, 2018 12:47 PM

To: MARTINEZ, NIDIA <nm187x@abs.att-mail.com>; HERNANDEZGUZMAN, MARIA <mh744x@abs.att-mail.com>
Cc: MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ, HERLINDA <hh558d@abs.att-mail.com>; MORGAN,
ALYSSA N <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

I am concerned because we lost over 2 hours this morning when we entered a ticket on this circuit and were told we had
to put in a ticket for the router. The customer has already taken these steps we need this at the highest escalation
possible.

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com




From: MARTINEZ, NIDIA

Sent: Friday, June 22, 2018 12:45 PM

To: FITZGERALD, MILES <mf079j@att.com>; HERNANDEZGUZMAN, MARIA <mh744x@abs.att-mail.com>

Cc: MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ, HERLINDA <hh558d@abs.att-mail.com>; MORGAN,
ALYSSA N <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183®@att.com>; MARTINEZ, NIDIA <nm187x@abs.att-
mail.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Miles,

Service management cannot replace the router. Our technicians will need to review the call samples and provide best
next steps for resolution.

Nidia Martinez

Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
O (424) 233-2853|M ( 915) 330-3157 nm187x@att.com

From: FITZGERALD, MILES [mailto:mf079j@att.com]

Sent: Friday, June 22, 2018 10:11 AM

To: Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Nidia Martinez <nm187x@abs.att-mail.com>; Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez
<hh558d@abs.att-mail.com>; Alyssa Morgan <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>
Subject: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Maria,

What needs to be done to replace equipment? We have already analyzed the calls on a separate ticket and were told it
is an equipment issue

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com

From: HERNANDEZGUZMAN, MARIA

Sent: Friday, June 22, 2018 11:11 AM

To: Ibowling@associatesindermatology.com

Cc: MARTINEZ, NIDIA <nm187x@abs.att-mail.com>; MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ,
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HERLINDA <hh558d@abs.att-mail.com>; MORGAN, ALYSSA N <am966t@abs.att-mail.com>; FITZGERALD, MILES
<mf079j@att.com>
Subject: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Laurie,

Thank you for taking my call. At this moment | have provided call samples to our specialist team and
they will be analyzing them to isolate the issue further. Meanwhile, | will continue to escalate and provide you
with updates as they become available. If you have any questions or concerns do not hesitate to contact me.

Ticket number: 246724228

Description of the Trouble: voice outage

Engagement received: 06/22/2018 09:40 AM CST

Issue Opened: 06/22/2018 08:13 AM CDT

Type of Service: NB-IPVPN | USASIGLOUKYO02R

Address: 3810 SPRINGHURST BOULEVARD LOUISVILLE KY

Access Hours: 8am-5pm Mon-Fri

CCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
LCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
Dispatch: Yes

Intrusive Test :Yes

Power To CPE: Yes

Continuous effort to resolve your concern will go forth.
My direct number is 424.233.2845

Continuous efforts to resolve your concern will go forth. My supervisor's information is below should you
require additional assistance:

Area Manager: Nidia Martinez | 424-233-2853| nm187x@att.com | Office Hours: 7:00A.M. to 4:00 P.M.,
MST M-F

Maria Hernandez

Service Manager

Consulting on behalf of AT&T Client Solutions and Operations
0 424-233-2845 | mh744x@att.com

Office Hours: 7:00 A.M. to 4:00 P.M., MST, M-F




E‘J_DRES, JAM (Legil)

From: MARTINEZ, NIDIA

Sent: Friday, June 22, 2018 12:56 PM

To: FITZGERALD, MILES; HERNANDEZGUZMAN, MARIA

Cc: MEZA, ALEXA; HERNANDEZ, HERLINDA; MORGAN, ALYSSA N; BLACK, PAUL E

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 |
Louisville, KY |

Mike,

We are escalating this issue with our router technicians for resolution.

Nidia Martinez

Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
0 (424) 233-2853|M ( 915) 330-3157 nm187x@att.com

From: FITZGERALD, MILES [mailto:mf079j@att.com]

Sent: Friday, June 22, 2018 10:47 AM

To: Nidia Martinez <nm187x@abs.att-mail.com>; Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez <hh558d@abs.att-mail.com>; Alyssa Morgan
<am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

| am concerned because we lost over 2 hours this morning when we entered a ticket on this circuit and were told we had
to put in a ticket for the router. The customer has already taken these steps we need this at the highest escalation
possible.

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079i@att.com

From: MARTINEZ, NIDIA

Sent: Friday, June 22, 2018 12:45 PM

To: FITZGERALD, MILES <mf079]@att.com>; HERNANDEZGUZMAN, MARIA <mh744x@abs.att-mail.com>

Cc: MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ, HERLINDA <hh558d@abs.att-mail.com>; MORGAN,

1



ALYSSA N <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>; MARTINEZ, NIDIA <nm187x@abs.att-
mail.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Miles,

Service management cannot replace the router. Our technicians will need to review the call samples and provide best
next steps for resolution.

Nidia Martinez

Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
0 (424) 233-2853|M ( 915) 330-3157 nm187x@att.com

From: FITZGERALD, MILES [mailto:mf079j@att.com]

Sent: Friday, June 22, 2018 10:11 AM

To: Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Nidia Martinez <nm187x@abs.att-mail.com>; Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez
<hh558d@abs.att-mail.com>; Alyssa Morgan <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>
Subject: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Maria,

What needs to be done to replace equipment? We have already analyzed the calls on a separate ticket and were told it
is an equipment issue

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com

From: HERNANDEZGUZMAN, MARIA

Sent: Friday, June 22, 2018 11:11 AM

To: [bowling@associatesindermatology.com

Cc: MARTINEZ, NIDIA <nm187x@abs.att-mail.com>; MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ,
HERLINDA <hh558d@abs.att-mail.com>; MORGAN, ALYSSA N <am966t@abs.att-mail.com>; FITZGERALD, MILES
<mf079|@att.com>

Subject: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Laurie,



Thank you for taking my call. At this moment | have provided call samples to our specialist team and
they will be analyzing them to isolate the issue further. Meanwhile, | will continue to escalate and provide you
with updates as they become available. If you have any questions or concerns do not hesitate to contact me.

Ticket number: 246724228

Description of the Trouble: voice outage

Engagement received: 06/22/2018 09:40 AM CST

Issue Opened: 06/22/2018 08:13 AM CDT

Type of Service: NB-IPVPN | USASIGLOUKY02R

Address: 3810 SPRINGHURST BOULEVARD LOUISVILLE KY

Access Hours: 8am-5pm Mon-Fri

CCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
LCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
Dispatch: Yes

Intrusive Test :Yes

Power To CPE: Yes

Continuous effort to resolve your concern will go forth.
My direct number is 424.233.2845

Continuous efforts to resolve your concern will go forth. My supervisor's information is below should you
require additional assistance:

Area Manager: Nidia Martinez | 424-233-2853| nm187x@att.com | Office Hours: 7:00A.M. to 4:00 P.M.,
MST M-F

Maria Hernandez

Service Manager

Consulting on behalf of AT&T Client Solutions and Operations
0 424-233-2845 | mh744x@att.com

Office Hours: 7:00 A.M. to 4:00 P.M., MST, M-F




ENDRES, JAM (Legal)

e e T ESIRE TS
From: FITZGERALD, MILES
Sent: Friday, June 22, 2018 12:58 PM
To: MARTINEZ, NIDIA; HERNANDEZGUZMAN, MARIA
Cc: MEZA, ALEXA; HERNANDEZ, HERLINDA; MORGAN, ALYSSA N; BLACK, PAUL E; REID,
RANDAL K
Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 |
Louisville, KY |

Thanks nadia

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mfQ79j@att.com

From: MARTINEZ, NIDIA

Sent: Friday, June 22, 2018 12:56 PM

To: FITZGERALD, MILES «<mf079j@att.com>; HERNANDEZGUZMAN, MARIA <mh744x@abs.att-mail.com>

Cc: MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ, HERLINDA <hh558d@abs.att-mail.com>; MORGAN,
ALYSSA N <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Mike,

We are escalating this issue with our router technicians for resolution.

Nidia Martinez

Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
O (424) 233-2853|M ( 915) 330-3157 nm187x@att.com

From: FITZGERALD, MILES [mailto:mf079|@att.com]

Sent: Friday, June 22, 2018 10:47 AM

To: Nidia Martinez <nm187x@abs.att-mail.com>; Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez <hh558d@abs.att-mail.com>; Alyssa Morgan




<am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>
Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

| am concerned because we lost over 2 hours this morning when we entered a ticket on this circuit and were told we had
to put in a ticket for the router. The customer has already taken these steps we need this at the highest escalation
possible.

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com

From: MARTINEZ, NIDIA

Sent: Friday, June 22, 2018 12:45 PM

To: FITZGERALD, MILES <mf079j@att.com>; HERNANDEZGUZMAN, MARIA <mh744x@abs.att-mail.com>

Cc: MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ, HERLINDA <hh558d@abs.att-mail.com>; MORGAN,
ALYSSA N <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>; MARTINEZ, NIDIA <nm187x@abs.att-
mail.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Miles,

Service management cannot replace the router. Our technicians will need to review the call samples and provide best
next steps for resolution.

Nidia Martinez

Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
O (424) 233-2853|M ( 915) 330-3157 nm187x@att.com

From: FITZGERALD, MILES [mailto:mf079j@att.com]

Sent: Friday, June 22, 2018 10:11 AM

To: Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Nidia Martinez <nm187x@abs.att-mail.com>; Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez
<hh558d @abs.att-mail.com>; Alyssa Morgan <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>
Subject: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Maria,



What needs to be done to replace equipment? We have already analyzed the calls on a separate ticket and were told it
is an equipment issue

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com

From: HERNANDEZGUZMAN, MARIA

Sent: Friday, June 22, 2018 11:11 AM

To: Ibowling@associatesindermatology.com

Cc: MARTINEZ, NIDIA <nm187x@abs.att-mail.com>; MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ,
HERLINDA <hh558d@abs.att-mail.com>; MORGAN, ALYSSA N <am966t@abs.att-mail.com>; FITZGERALD, MILES
<mf079|@att.com> '

Subject: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Laurie,

Thank you for taking my call. At this moment | have provided call samples to our specialist team and
they will be analyzing them to isolate the issue further. Meanwhile, | will continue to escalate and provide you
with updates as they become available. If you have any questions or concerns do not hesitate to contact me.

Ticket number: 246724228

Description of the Trouble: voice outage

Engagement received: 06/22/2018 09:40 AM CST

Issue Opened: 06/22/2018 08:13 AM CDT

Type of Service: NB-IPVPN | USASIGLOUKY02R

Address: 3810 SPRINGHURST BOULEVARD LOUISVILLE KY

Access Hours: 8am-5pm Mon-Fri

CCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
LCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
Dispatch: Yes

Intrusive Test :Yes

Power To CPE: Yes

Continuous effort to resolve your concern will go forth.
My direct number is 424.233.2845

Continuous efforts to resolve your concern will go forth. My supervisor's information is below should you
require additional assistance:

Area Manager: Nidia Martinez | 424-233-2853| nm187x@att.com | Office Hours: 7:00A.M. to 4:00 P.M.,
MST M-F




Maria Hernandez
Service Manager
Consulting on behalf of AT&T Client Solutions and Operations

0 424-233-2845 | mh744x@att.com
Office Hours: 7:00 A.M. to 4:00 P.M., MST, M-F



ENDRES, JAM (Legal)

From: FITZGERALD, MILES

Sent: Friday, June 22, 2018 1:29 PM

To: MARTINEZ, NIDIA; HERNANDEZGUZMAN, MARIA

Cc: MEZA, ALEXA; HERNANDEZ, HERLINDA; MORGAN, ALYSSA N; BLACK, PAUL E; REID,
RANDAL K

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 |
Louisville, KY |

Looks like we are back up. Do we know what caused the issue?

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com

From: MARTINEZ, NIDIA

Sent: Friday, June 22, 2018 12:59 PM

To: FITZGERALD, MILES <mf079j@att.com>; HERNANDEZGUZMAN, MARIA <mh744x@abs.att-mail.com>

Cc: MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ, HERLINDA <hh558d@abs.att-mail.com>; MORGAN,
ALYSSA N <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>; REID, RANDAL K <rrd273@att.com>
Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Updating distro

From: Nidia Martinez

Sent: Friday, June 22, 2018 10:56 AM

To: FITZGERALD, MILES <mf079j@att.com>; Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez <hh558d@abs.att-mail.com>; Alyssa Morgan
<am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183 @att.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Mike,

We are escalating this issue with our router technicians for resolution.



Nidia Martinez

Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
0 (424) 233-2853|M ( 915) 330-3157 nm187x@att.com

From: FITZGERALD, MILES [mailto:mf079j@att.com]

Sent: Friday, June 22, 2018 10:47 AM

To: Nidia Martinez <nm187x@abs.att-mail.com>; Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez <hh558d@abs.att-mail.com>; Alyssa Morgan
<am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

| am concerned because we lost over 2 hours this morning when we entered a ticket on this circuit and were told we had
to put in a ticket for the router. The customer has already taken these steps we need this at the highest escalation
possible.

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922

From: MARTINEZ, NIDIA

Sent: Friday, June 22, 2018 12:45 PM

To: FITZGERALD, MILES <mf079j@att.com>; HERNANDEZGUZMAN, MARIA <mh744x@abs.att-mail.com>

Cc: MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ, HERLINDA <hh558d@abs.att-mail.com>; MORGAN,
ALYSSA N <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>; MARTINEZ, NIDIA <nm187x@abs.att-
mail.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Miles,

Service management cannot replace the router. Our technicians will need to review the call samples and provide best
next steps for resolution.

Nidia Martinez

Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
O (424) 233-2853|M ( 915) 330-3157 nm187x@att.com




From: FITZGERALD, MILES [mailto:mf079|@att.com]

Sent: Friday, June 22, 2018 10:11 AM

To: Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Nidia Martinez <nm187x@abs.att-mail.com>; Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez
<hh558d@abs.att-mail.com>; Alyssa Morgan <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>
Subject: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Maria,

What needs to be done to replace equipment? We have already analyzed the calls on a separate ticket and were told it
is an equipment issue

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com

From: HERNANDEZGUZMAN, MARIA

Sent: Friday, June 22, 2018 11:11 AM

To: Ibowling@associatesindermatology.com

Cc: MARTINEZ, NIDIA <nm187x@abs.att-mail.com>; MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ,
HERLINDA <hh558d@abs.att-mail.com>; MORGAN, ALYSSA N <am966t@abs.att-mail.com>; FITZGERALD, MILES
<mf079|@att.com>

Subject: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Laurie,

Thank you for taking my call. At this moment | have provided call samples to our specialist team and
they will be analyzing them to isolate the issue further. Meanwhile, | will continue to escalate and provide you
with updates as they become available. If you have any questions or concerns do not hesitate to contact me.

Ticket number: 246724228

Description of the Trouble: voice outage

Engagement received: 06/22/2018 09:40 AM CST

Issue Opened: 06/22/2018 08:13 AM CDT

Type of Service: NB-IPVPN | USASIGLOUKYO02R

Address: 3810 SPRINGHURST BOULEVARD LOUISVILLE KY

Access Hours: 8am-5pm Mon-Fri

CCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
LCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
Dispatch: Yes

Intrusive Test :Yes

Power To CPE: Yes




Continuous effort to resolve your concern will go forth.
My direct number is 424.233.2845

Continuous efforts to resolve your concern will go forth. My supervisor’s information is below should you
require additional assistance:

- Area Manager: Nidia Martinez | 424-233-2853| nm187x@att.com | Office Hours: 7:00A.M. to 4:00 P.M.,
MST M-F

Maria Hernandez

Service Manager

Consulting on behalf of AT&T Client Solutions and Operations
0 424-233-2845 | mh744x@att.com

Office Hours: 7:00 A.M. to 4:00 P.M., MST, M-F




ENDRES, JAM (Legal)

From: MARTINEZ, NIDIA

Sent: Friday, June 22, 2018 1:45 PM

To: FITZGERALD, MILES; HERNANDEZGUZMAN, MARIA

Cc: MEZA, ALEXA; HERNANDEZ, HERLINDA; MORGAN, ALYSSA N; BLACK, PAUL E; REID,
RANDAL K; Strahl-Hargens Select Post Sales TC Support

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 |

Louisville, KY |

Miles,

We asked our customer to reboot their PBX.

Nidia Martinez

Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
0 (424) 233-2853|M ( 915) 330-3157 nm187x@att.com

From: FITZGERALD, MILES [mailto:mf079j@att.com]

Sent: Friday, June 22, 2018 11:29 AM

To: Nidia Martinez <nm187x@abs.att-mail.com>; Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez <hh558d@abs.att-mail.com>; Alyssa Morgan
<am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>; REID, RANDAL K <rr4273@att.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Looks like we are back up. Do we know what caused the issue?

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com

From: MARTINEZ, NIDIA

Sent: Friday, June 22, 2018 12:59 PM

To: FITZGERALD, MILES <mf079]@att.com>; HERNANDEZGUZMAN, MARIA <mh744x@abs.att-mail.com>

Cc: MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ, HERLINDA <hh558d@abs.att-mail.com>; MORGAN,




ALYSSA N <am966t@abs.att-mai!.c0m>,‘ BLACK, PAUL E <pb7183@att.com>; REID, RANDAL K <rr4273@att.com>
Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Updating distro

From: Nidia Martinez

Sent: Friday, June 22, 2018 10:56 AM

To: FITZGERALD, MILES <mf079i@att.com>; Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez <hh558d@abs.att-mail.com>; Alyssa Morgan
<am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Mike,

We are escalating this issue with our router technicians for resolution.

Nidia Martinez

Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
O (424) 233-2853|M ( 915) 330-3157 nm187x@att.com

From: FITZGERALD, MILES [mailto:mf079]@att.com]

Sent: Friday, June 22, 2018 10:47 AM

To: Nidia Martinez <nm187x@abs.att-mail.com>; Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez <hh558d@abs.att-mail.com>; Alyssa Morgan
<am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

| am concerned because we lost over 2 hours this morning when we entered a ticket on this circuit and were told we had
to put in a ticket for the router. The customer has already taken these steps we need this at the highest escalation
possible.

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com




From: MARTINEZ, NIDIA

Sent: Friday, June 22, 2018 12:45 PM

To: FITZGERALD, MILES <mf079j@att.com>; HERNANDEZGUZMAN, MARIA <mh744x@abs.att-mail.com>

Cc: MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ, HERLINDA <hh558d@abs.att-mail.com>; MORGAN,
ALYSSA N <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>; MARTINEZ, NIDIA <nm187x@abs.att-
mail.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Miles,

Service management cannot replace the router. Our technicians will need to review the call samples and provide best
next steps for resolution.

Nidia Martinez

Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
O (424) 233-2853|M ( 915) 330-3157 nm187x@att.com

From: FITZGERALD, MILES [mailto:mf079j@att.com]

Sent: Friday, June 22, 2018 10:11 AM

To: Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Nidia Martinez <nm187x@abs.att-mail.com>; Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez
<hh558d@abs.att-mail.com>; Alyssa Morgan <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>
Subject: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Maria,

What needs to be done to replace equipment? We have already analyzed the calls on a separate ticket and were told it
is an equipment issue

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com

From: HERNANDEZGUZMAN, MARIA

Sent: Friday, June 22, 2018 11:11 AM

To: Ibowling@associatesindermatology.com

Cc: MARTINEZ, NIDIA <nm187x@abs.att-mail.com>; MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ,
HERLINDA <hh558d@abs.att-mail.com>; MORGAN, ALYSSA N <am966t@abs.att-mail.com>; FITZGERALD, MILES
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<mf079j@att.com>
Subject: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Laurie,

Thank you for taking my call. At this moment | have provided call samples to our specialist team and
they will be analyzing them to isolate the issue further. Meanwhile, | will continue to escalate and provide you
with updates as they become available. If you have any questions or concerns do not hesitate to contact me.

Ticket number: 246724228

Description of the Trouble: voice outage

Engagement received: 06/22/2018 09:40 AM CST

Issue Opened: 06/22/2018 08:13 AM CDT

Type of Service: NB-IPVPN | USASIGLOUKY02R

Address: 3810 SPRINGHURST BOULEVARD LOUISVILLE KY

Access Hours: 8am-5pm Mon-Fri

CCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
LCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
Dispatch: Yes

Intrusive Test :Yes

Power To CPE: Yes

Continuous effort to resolve your concern will go forth.
My direct number is 424.233.2845

Continuous efforts to resolve your concern will go forth. My supervisor’s information is below should you
require additional assistance:

Area Manager: Nidia Martinez | 424-233-2853| nm187x@att.com | Office Hours: 7:00A.M. to 4:00 P.M.,
MST M-F

Maria Hernandez

Service Manager

Consulting on behalf of AT&T Client Solutions and Operations
0 424-233-2845 | mh744x@att.com

Office Hours: 7:00 A.M. to 4:00 P.M., MST, M-F




ENDRES, JAM (Legal)

From: FITZGERALD, MILES

Sent: Friday, June 22, 2018 1:45 PM

To: MARTINEZ, NIDIA; HERNANDEZGUZMAN, MARIA

Cc: MEZA, ALEXA; HERNANDEZ, HERLINDA; MORGAN, ALYSSA N; BLACK, PAUL E; REID,
RANDAL K; Strahl-Hargens Select Post Sales TC Support

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 |
Louisville, KY |

They rebooted several times before. They had o be another issue there

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com

From: MARTINEZ, NIDIA

Sent: Friday, June 22, 2018 1:45 PM

To: FITZGERALD, MILES <mf079j@att.com>; HERNANDEZGUZMAN, MARIA <mh744x@abs.att-mail.com>

Cc: MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ, HERLINDA <hh558d@abs.att-mail.com>; MORGAN,
ALYSSA N <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>; REID, RANDAL K <rrd4273@att.com>; Strahl-
Hargens Select Post Sales TC Support <g09565@att.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Miles,

We asked our customer to reboot their PBX.

Nidia Martinez

Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
0 (424) 233-2853|M ( 915) 330-3157 nm187x@att.com

From: FITZGERALD, MILES [mailto:mf079j@att.com]

Sent: Friday, June 22, 2018 11:29 AM

To: Nidia Martinez <nm187x@abs.att-mail.com>; Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez <hh558d@abs.att-mail.com>; Alyssa Morgan
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<am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>; REID, RANDAL K <rrd273@att.com>
Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Looks like we are back up. Do we know what caused the issue?

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com

From: MARTINEZ, NIDIA

Sent: Friday, June 22, 2018 12:59 PM

To: FITZGERALD, MILES <mf079|@att.com>; HERNANDEZGUZMAN, MARIA <mh744x@abs.att-mail.com>

Cc: MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ, HERLINDA <hh558d@abs.att-mail.com>; MORGAN,
ALYSSA N <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>; REID, RANDAL K <rr4273@att.com>
Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Updating distro

From: Nidia Martinez

Sent: Friday, June 22, 2018 10:56 AM

To: FITZGERALD, MILES <mf079j@att.com>; Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez <hh558d@abs.att-mail.com>; Alyssa Morgan
<am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Mike,

We are escalating this issue with our router technicians for resolution.

Nidia Martinez

Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
O (424) 233-2853|M ( 915) 330-3157 nm187x@att.com

From: FITZGERALD, MILES [mailto:mf079|@att.com]
Sent: Friday, June 22, 2018 10:47 AM




To: Nidia Martinez <nm187x@abs.att-mail.com>; Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez <hh558d@abs.att-mail.com>; Alyssa Morgan
<am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

| am concerned because we lost over 2 hours this morning when we entered a ticket on this circuit and were told we had
to put in a ticket for the router. The customer has already taken these steps we need this at the highest escalation
possible.

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922

mf079j@att.com

From: MARTINEZ, NIDIA

Sent: Friday, June 22, 2018 12:45 PM

To: FITZGERALD, MILES <mf079j@att.com>; HERNANDEZGUZMAN, MARIA <mh744x@abs.att-mail.com>

Cc: MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ, HERLINDA <hh558d@abs.att-mail.com>; MORGAN,
ALYSSA N <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183 @att.com>; MARTINEZ, NIDIA <nm187x@abs.att-
mail.com>

Subject: RE: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Miles,

Service management cannot replace the router. Our technicians will need to review the call samples and provide best
next steps for resolution.

Nidia Martinez

Area Manager

Consulting on behalf of AT&T Client Solutions and Operations
O (424) 233-2853|M ( 915) 330-3157 nm187x@att.com

From: FITZGERALD, MILES [mailto:mf079j@att.com]

Sent: Friday, June 22, 2018 10:11 AM

To: Maria Hernandez Guzman <mh744x@abs.att-mail.com>

Cc: Nidia Martinez <nm187x@abs.att-mail.com>; Alexa Meza <am4233@abs.att-mail.com>; Herlinda Hernandez
<hh558d@abs.att-mail.com>; Alyssa Morgan <am966t@abs.att-mail.com>; BLACK, PAUL E <pb7183@att.com>
Subject: customer removed RE: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Maria,



What needs to be done to replace equipment? We have already analyzed the calls on a separate ticket and were told it
is an equipment issue

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com

From: HERNANDEZGUZMAN, MARIA

Sent: Friday, June 22, 2018 11:11 AM

To: [bowling@associatesindermatology.com

Cc: MARTINEZ, NIDIA <nm187x@abs.att-mail.com>; MEZA, ALEXA <am4233@abs.att-mail.com>; HERNANDEZ,
HERLINDA <hh558d@abs.att-mail.com>; MORGAN, ALYSSA N <am966t@abs.att-mail.com>; FITZGERALD, MILES
<mf079j@att.com>

Subject: OWENLG | NB-SELECT | CNNMB2 | 000000246724228 | Louisville, KY |

Laurie,

Thank you for taking my call. At this moment | have provided call samples to our specialist team and
they will be analyzing them to isolate the issue further. Meanwhile, | will continue to escalate and provide you
with updates as they become available. If you have any questions or concerns do not hesitate to contact me.

Ticket number: 246724228

Description of the Trouble: voice outage

Engagement received: 06/22/2018 09:40 AM CST

Issue Opened: 06/22/2018 08:13 AM CDT

Type of Service: NB-IPVPN | USASIGLOUKY02R

Address: 3810 SPRINGHURST BOULEVARD LOUISVILLE KY

Access Hours: 8am-5pm Mon-Fri

CCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
LCON: Laurie Bowling | 5029394522 | Ibowling@associatesindermatology.com
Dispatch: Yes

Intrusive Test :Yes

Power To CPE: Yes

Continuous effort to resolve your concern will go forth.
My direct number is 424.233.2845

Continuous efforts to resolve your concern will go forth. My supervisor's information is below should you
require additional assistance:

Area Manager: Nidia Martinez | 424-233-2853| nm187x@att.com | Office Hours: 7:00A.M. to 4:00 P.M.,
MST M-F




Maria Hernandez

Service Manager

Consulting on behalf of AT&T Client Solutions and Operations
0 424-233-2845 | mh744x@att.com

Office Hours: 7:00 A.M. to 4:00 P.M., MST, M-F




ENDRES, JAM (Legal)

From: HANZALIK, ONDRE)J

Sent: Monday, October 24, 2016 2:35 PM

To: WOOD, BRADLEY D; BLACK, PAUL E

Cc: HARE, MALCOLM; GALLAGHER, WANDA C; BOCKO, ALEXANDER; FOLTINOVIC, MAROS
Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO:

ASSOCIATES IN DERMATOLOGY 1-57AARYY

Lead engineer will lead it. Please cooperate with him. Unfortunately Malcolm is not online today. Nor his backup Kevin
Beardall.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: oh0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &

@ \ Managed Services
Global Delivery & Assurance
Effortless o Innovate o Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 8:30 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Ondrej,

Who will be leading this call, | will make the day and time work with the customer if we can have it today or tomorrow
morning. Have whoever the lead engineer is contact me today.

Thanks,
Brad

From: HANZALIK, ONDREJ
Sent: Monday, October 24, 2016 2:26 PM
To: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAUL E <pb7183@att.com>
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Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254 @att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
S57AARYY

The Kick off call is responsibility of Lead engineer and sales. This order should have been cancelled 10 days ago. My last
concession is that | will wait until tomorrow COB. If the kick off call wouldn’t be scheduled until tomorrow COB there will
be hard cancellation.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: oh0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
@\ Managed Services
Global Delivery & Assurance

Effortless o Innovate o Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 8:21 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMQ: ASSOCIATES IN DERMATOLOGY 1-
S7AARYY

Ondrej,

Customer was dealing with network impacting outage for 2 weeks during this time and the customer was spending all
available free time dealing with that. There was a mix-up between this new order kickoff call and the existing issues
they had going on. | understand there are certain time lines we must meet but due to the circumstances please do not
cancel the order and schedule the call with the customer so we can move forward.

Regards,
Brad

From: HANZALIK, ONDRE]J

Sent: Monday, October 24, 2016 2:06 PM

To: BLACK, PAULE <pb7183@att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>; WOOD, BRADLEY D <bw6258@att.com>




Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Because of cycle time of this order. Normal cycle time of the order is 8 days. This order has been “dead” for 18 days
because of sales and customer’s inactivity. Dead order for more than two weeks has to be cancelled. Whole

communication is down in this chain.

Once you raised new RDS ID, it will be allocated to the Order creator and Kick off call will be scheduled under new RDS
ID.

As | said | didn’t create those rules, | am just following them.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: oh0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
m\ Managed Services
Global Delivery & Assurance

Effortless o [nnovate ® Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: BLACK, PAULE

Sent: Monday, October 24, 2016 7:59 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>; WOOD, BRADLEY D <bw6258@att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Why are we cancelling the order if the lead engineer went out on vacation on Thursday before the deadline?

The customer is now prepared to get this moving. Do not cancel this order.

Paul Black
Sales Manager KY

AT&T

Small Business Solutions
601 W Chestnut St
Louisville, KY 40202

M: 502.553.3788



F: 866.398.2530
pb7183@att.com

Click for Immediate Assistance

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.
www.att.com/help

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 1:53 PM

To: HANZALIK, ONDREJ <ch0618@intl.att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>; BLACK, PAUL E <pb7183@att.com>

Subject: Re: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Why does this order have to be cancelled, | am asking to have the welcome call scheduled. Would you like me to set the
call up and send the invite to you? Please do not cancel this order the customer is ready to have the call at your
convenience,

Brad

Sent from my iPhone

On Oct 24, 2016, at 1:47 PM, HANZALIK, ONDREJ <0h0618@intl.att.com> wrote:

Lead engineer left for vacation on Thursday, that’'s why nobody reached out to customer. But this
happened 4 days ago. We have been waiting for customer since October 6. | sent you cancellation
warning on Tuesday last week. There was deadline until Friday COB. That deadline was missed and now
this RDS ID will be cancelled. There is no front log, the order will be allocated to Order creator once you
request new RDS ID.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.




From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 7:22 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Ondrej,

See attached email, customer missed call due to emergency and sent an email to Malcolm to
reschedule. Nobody has reached out to customer since, please get with customer to schedule the
time. Due to time frame we do not have time to replace the orders, keep them open and schedule time
with customer. Please include me as well on the invite.

Regards,
Brad

From: HANZALIK, ONDREJ

Sent: Monday, October 24, 2016 1:04 PM

To: WOOD, BRADLEY D <bw6258@att.com>; HARE, MALCOLM <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>;
FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMQ: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Bradley,

We've been waiting for customer to participate on kick off call for more than two weeks. Sorry, but
these orders have to be raised once again. | didn’t create the rules.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 105 & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or abl128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 6:46 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>




Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Ondrej,

Customer emailed on Friday that they could not do the call on Friday but asked when the next available
time the call could occur. They are ready to do the call so please schedule with Al and include me, do
not cancel the order.

Regards,
Brad

From: HANZALIK, ONDRE)J

Sent: Monday, October 24, 2016 11:39 AM

To: WOOD, BRADLEY D <bw6258@att.com>; HARE, MALCOLM <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>;
FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Importance: High

Hello Brad,

Please be aware that | am going to cancel this RDS ID. This order has been on hold for more than two
weeks. | am not allowed to hold order so long per process. Please resubmit the order once again. Also
please handle Kick off call with LE and customer as the first thing after resubmission.

Thank you

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Tuesday, October 18, 2016 9:56 PM

To: Hare, Malcolm <mhare@intl.att.com>; Hanzalik, Ondrej <oh0618@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

’




Malcolm,

I just sent him an email, forgive him and me as he has been dealing with a current network outage since
9/28 so he is very upset and very busy trying to keep his business running. Please have patience with
him and understand he may be confused because of both things that are going on right now.

Regards,
Brad

From: HARE, MALCOLM

Sent: Tuesday, October 18, 2016 3:47 PM

To: HANZALIK, ONDREJ <oh0618@intl.att.com>; WOOD, BRADLEY D <bw6258@att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>;
FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Brad

I've asked the customer numerous times for when they are free with no direct response to my request
(you are copied)

You asked what | needed from sales on the 13" and | said “a response to my email” — | still am awaiting
a response to my email.

This was allocated to me on the 5" Oct. Its now the 18", nearly two weeks later with no progression of
this order due to lack of response from the customer

Principal Lead Engineer — Global Service Delivery
AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

+44 (0)2392 228458
Mobile: +44 (0)7568 103955
Lync/Skype: mh3245@att.com
Email: iwork@att.com

From: Hanzalik, Ondrej

Sent: 18 October 2016 19:58

To: WOOD, BRADLEY D <bw6258@att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY




| would say cooperation between customer, sales and lead engineer is needed.
Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Tuesday, October 18, 2016 8:54 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

What is needed, DO NOT CANCEL this order?

Brad Wood

Client Solutions Executive 2

AT&T

Small Business Solutions
601 W Chestnut St.
Louisville, KY 40203

M: 502.287.8027
BW6258@att.com

Click for Immediate Assistance

From: HANZALIK, ONDREJ

Sent: Tuesday, October 18, 2016 2:52 PM

To: HARE, MALCOLM <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>; WOOD,
BRADLEY D <bw6258@att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Importance: High

Hello,



Please be aware, that this order is going to be cancelled on Friday COB in case LE approval won’t be
provided.
Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: Hanzalik, Ondrej

Sent: Monday, October 17, 2016 7:27 PM

To: Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; WOOD,
BRADLEY D <bw6258@att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Hi Malcolm,

Please handle this Kick off call as soon as possible. Those orders have been on hold for 11 days.

Thank you

From: Hare, Malcolm

Sent: Thursday, October 13, 2016 10:51 PM

To: WOOD, BRADLEY D <bw6258@att.com>; Hanzalik, Ondrej <oh0618 @intl.att.com>; AVPN Managed
Orders RM <rm-avpnmanagedorders@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

If you can get a response from my email to the customer that would be advantageous !

Principal Lead Engineer — Global Service Delivery
AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

+44 (0)2392 228458
Mobile: +44 (0)7568 103955
Lync/Skype: mh3245@att.com
Email: iwork@att.com




From: WOOD, BRADLEY D

Sent: 13 October 2016 21:35

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>; AVPN Managed
Orders RM <rm-avpnmanagedorders@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <a bocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Is anything needed from sales?

Thanks,
Brad

From: HANZALIK, ONDREJ

Sent: Thursday, October 13, 2016 4:29 PM

To: WOOD, BRADLEY D <bw6258@att.com>; HARE, MALCOLM <mhare@intl.att.com>; AVPN MANAGED
ORDERS RM <rm-avpnmanagedorders@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Importance: High

Team,

What is the update regarding the Kick off call and RDS approval?

Order has been allocated one week ago and RDS forms have still not been approved.
Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Thursday, October 06, 2016 3:05 PM

To: Hare, Malcolm <mhare@intl.att.com>; AVPN Managed Orders RM <rm-
avpnmanagedorders@intl.att.com>; Hanzalik, Ondrej <0h0618@intl.att.com>; Foltinovic, Maros
<mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

10



Malcolm,

Al Apple is the contact at Associates in Dermatology and his info is below. He has a third party IT
consultant that will be his technical contact but | do not have his/her info. Send the request to Al and he
can loop in his TC.

A Qppet

Chief Administrative Officer
Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

Phone 502-583-1749

Fax 502-329-7599
aappel@associatesindermatology.com

Regards,

Brad Wood

Client Solutions Executive 2

AT&T

Small Business Solutions
601 W Chestnut St.
Louisville, KY 40203

M: 502.287.8027
BW6258@att.com

Click for Immediate Assistance

From: HARE, MALCOLM

Sent: Thursday, October 06, 2016 7:55 AM

To: AVPN MANAGED ORDERS RM <rm-avpnmanagedorders@intl.att.com>; HANZALIK, ONDREJ
<oh0618@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Cc: WOOD, BRADLEY D <bw6258@att.com>; GALLAGHER, WANDA C <wg2254 @att.com>
Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Please advise the name and email of the customer technical focal point and I'll contact them to setup a
kick off call to discuss this AVPN solution.

Thanks

Malcolm

Principal Lead Engineer — Global Service Delivery
AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

11



1444 (0)2392 228458
Mobile: +44 (0)7568 103955
l Skype: mh3245@att.com
Email: iwork@att.com

From: AVPN Managed Orders RM

Sent: 06 October 2016 12:35

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>; Foltinovic, Maros
<mf073r@intl.att.com>

Cc: AVPN Managed Orders RM <rm-avpnmanagedorders@intl.att.com>; WOOD, BRADLEY D
<bw6258@att.com>; GALLAGHER, WANDA C <wg2254@att.com>

Subject: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Dear team,

please process attached order. LE/PE please proceed with technical validation within
48 hours.

RDS ID : #29032
OM :TBD

LE/CE : Hare, Malcolm <mhare@intl.att.com>

PE/NE : Foltinovic, Maros <mf073r@intl.att.com>

OC: Hanzalik, Ondrej <oh0618@intl.att.com>

Number of ports: 2

Customer Name ASSOCIATES IN DERMATOLOGY
Contract Number VVB71515-V140401

Project ID 50886616

MDS ID 1-57AARYY

CITYICOUNTRY

New Albany NEW ALBANY/US AVPN

New Albany NEW ALBANY/US AVPN

12



Springhurst LOUISVILLE/US
Springhurst LOUISVILLE/US
Springhurst LOUISVILLE/US

RDS received: Tue 10/4/2016

WT ID: 1131416

Thank you

AVPN Managed Orders Gatekeeper

rm-avpnmanagedorders@intl.att.com

AT&T Order Status Manager: AT&T OSM
AT&T Internal Order Status Tool: I0S

13
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ENDRES, JAM (Legal)

From: BEARDALL IV, KEVIN

Sent: Tuesday, October 25, 2016 11:44 AM

To: WOOD, BRADLEY D; HANZALIK, ONDREJ; BLACK, PAUL E

Cc: HARE, MALCOLM; GALLAGHER, WANDA C; BOCKO, ALEXANDER; FOLTINOVIC, MAROS
Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO:

ASSOCIATES IN DERMATOLOGY 1-57AARYY

Hi Bradley,

Could you please set up a call first thing tomorrow morning for this customer? Apologies, | have been inundated with
other design work for other customers so have been unable to determine a suitable schedule with the customer in
Malcolm’s absence.

Regards

Kevin Beardall ccne
Principal, Client Network Delivery
AT&T Global Network Services

Phone : +44 (0)2392 228598
Mobile : +44 (0)7568 103951
e-mail : kbeardall@emea.att.com

From: WOOD, BRADLEY D

Sent: 24 October 2016 19:39

To: Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E <pb7183@att.com>; Beardall, Kevin
<Kevin.Beardall.IV@intl.att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Kevin,

Can you please assist in helping me setup the welcome call today or first thing in the AM with Associates in
Dermatology? We have to do this as quick as possible or they are going to cancel the order.

Regards,
Brad

From: HANZALIK, ONDREJ

Sent: Monday, October 24, 2016 2:35 PM

To: WOOD, BRADLEY D <bw6258 @att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Lead engineer will lead it. Please cooperate with him. Unfortunately Malcolm is not online today. Nor his backup Kevin
Beardall.



Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
@g Managed Services
Global Delivery & Assurance

Effortless o Innovate o Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 8:30 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Ondrej,

Who will be leading this call, | will make the day and time work with the customer if we can have it today or tomorrow
morning. Have whoever the lead engineer is contact me today.

Thanks,
Brad

From: HANZALIK, ONDRE)J

Sent: Monday, October 24, 2016 2:26 PM

To: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

The Kick off call is responsibility of Lead engineer and sales. This order should have been cancelled 10 days ago. My last
concession is that | will wait until tomorrow COB. If the kick off call wouldn’t be scheduled until tomorrow COB there will
be hard cancellation.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com




AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
@\ Managed Services
Global Delivery & Assurance

Effortless o Innovate o Team

This message and any attachments to it contain confidential buﬁiness information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 8:21 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
S57AARYY

Ondrej,

Customer was dealing with network impacting outage for 2 weeks during this time and the customer was spending all
available free time dealing with that. There was a mix-up between this new order kickoff call and the existing issues
they had going on. | understand there are certain time lines we must meet but due to the circumstances please do not
cancel the order and schedule the call with the customer so we can move forward.

Regards,
Brad

From: HANZALIK, ONDREJ

Sent: Monday, October 24, 2016 2:06 PM

To: BLACK, PAUL E <pb7183@att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>; WOOD, BRADLEY D <bwb6258@att.com>
Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMQ: ASSOCIATES IN DERMATOLOGY 1-
S7AARYY

Because of cycle time of this order. Normal cycle time of the order is 8 days. This order has been “dead” for 18 days
because of sales and customer’s inactivity. Dead order for more than two weeks has to be cancelled. Whole
communication is down in this chain.

Once you raised new RDS ID, it will be allocated to the Order creator and Kick off call will be scheduled under new RDS
ID.

As | said | didn’t create those rules, | am just following them.

Best Regards



Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
@\ Managed Services
J Global Delivery & Assurance

Effortless o lanovate @ Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: BLACK, PAULE

Sent: Monday, October 24, 2016 7:59 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>; WOOD, BRADLEY D <bw6258 @att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
S7AARYY

Why are we cancelling the order if the lead engineer went out on vacation on Thursday before the deadline?

The customer is now prepared to get this moving. Do not cancel this order,

Paul Black

Sales Manager KY

AT&T

Small Business Solutions
601 W Chestnut St
Louisville, KY 40202

M: 502.553.3788

F: 866.398.2530
pb7183@att.com

Click for Immediate Assistance

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.
www.att.com/help




From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 1:53 PM

To: HANZALIK, ONDREJ <oh0618@intl.att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>; BLACK, PAUL E <pb7183@att.com>

Subject: Re: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Why does this order have to be cancelled, | am asking to have the welcome call scheduled. Would you like me to set the
call up and send the invite to you? Please do not cancel this order the customer is ready to have the call at your
convenience.

Brad

Sent from my iPhone

On Oct 24, 2016, at 1:47 PM, HANZALIK, ONDREJ <oh0618@intl.att.com> wrote:

Lead engineer left for vacation on Thursday, that’s why nobody reached out to customer. But this
happened 4 days ago. We have been waiting for customer since October 6. | sent you cancellation
warning on Tuesday last week. There was deadline until Friday COB. That deadline was missed and now
this RDS ID will be cancelled. There is no front log, the order will be allocated to Order creator once you
request new RDS ID.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 7:22 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Ondrej,

See attached email, customer missed call due to emergency and sent an email to Malcolm to
reschedule. Nobody has reached out to customer since, please get with customer to schedule the



time. Due to time frame we do not have time to replace the orders, keep them open and schedule time
with customer. Please include me as well on the invite.

Regards,
Brad

From: HANZALIK, ONDREJ

Sent: Monday, October 24, 2016 1:04 PM

To: WOOD, BRADLEY D <bw6258@att.com>; HARE, MALCOLM <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko®@intl.att.com>;
FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Bradley,

We’ve been waiting for customer to participate on kick off call for more than two weeks. Sorry, but
these orders have to be raised once again. | didn’t create the rules.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 6:46 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMOQ: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Ondrej,

Customer emailed on Friday that they could not do the call on Friday but asked when the next available
time the call could occur. They are ready to do the call so please schedule with Al and include me, do
not cancel the order.

Regards,
Brad



From: HANZALIK, ONDREJ

Sent: Monday, October 24, 2016 11:39 AM

To: WOOD, BRADLEY D <bw6258@att.com>; HARE, MALCOLM <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>;
FOLTINOVIC, MARQOS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Importance: High

Hello Brad,

Please be aware that | am going to cancel this RDS ID. This order has been on hold for more than two
weeks. | am not allowed to hold order so long per process. Please resubmit the order once again. Also
please handle Kick off call with LE and customer as the first thing after resubmission.

Thank you

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0O618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

if you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOQOD, BRADLEY D

Sent: Tuesday, October 18, 2016 9:56 PM

To: Hare, Malcolm <mhare@intl.att.com>; Hanzalik, Ondrej <oh0618@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMOQ: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Malcolm,

| just sent him an email, forgive him and me as he has been dealing with a current network outage since
9/28 so he is very upset and very busy trying to keep his business running. Please have patience with
him and understand he may be confused because of both things that are going on right now.

Regards,
Brad

From: HARE, MALCOLM
Sent: Tuesday, October 18, 2016 3:47 PM



To: HANZALIK, ONDREJ <oh0618@intl.att.com>; WOOD, BRADLEY D <bw6258 @att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>;
FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Brad

I've asked the customer numerous times for when they are free with no direct response to my request
(you are copied)

You asked what | needed from sales on the 13" and | said “a response to my email” — | still am awaiting

a response to my email.

This was allocated to me on the 5" Oct. Its now the 18", nearly two weeks later with no progression of
this order due to lack of response from the customer

Principal Lead Engineer — Global Service Delivery
AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

+44 (0)2392 228458
Mobile: +44 (0)7568 103955
Lync/Skype: mh3245@att.com
Email: iwork@att.com

From: Hanzalik, Ondrej

Sent: 18 October 2016 19:58

To: WOOD, BRADLEY D <bw6258@att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

| would say cooperation between customer, sales and lead engineer is needed.
Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: oh0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
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<image001.png><image002.jpg>
This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Tuesday, October 18, 2016 8:54 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

What is needed, DO NOT CANCEL this order?

Brad Wood

Client Solutions Executive 2

AT&T

Small Business Solutions
601 W Chestnut St.
Louisville, KY 40203

M: 502.287.8027
BW6258@att.com

Click for Immediate Assistance

From: HANZALIK, ONDRE]J

Sent: Tuesday, October 18, 2016 2:52 PM

To: HARE, MALCOLM <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>; WOOD,
BRADLEY D <bw6258@att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Importance: High

Hello,

Please be aware, that this order is going to be cancelled on Friday COB in case LE approval won’t be
provided.

Best Regards

Ondrej Hanzalik, Order Creator —US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: 0h0618®@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.




Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: Hanzalik, Ondrej

Sent: Monday, October 17, 2016 7:27 PM

To: Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; WOQOD,
BRADLEY D <bw6258@att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Hi Malcolm,
Please handle this Kick off call as soon as possible. Those orders have been on hold for 11 days.

Thank you

From: Hare, Malcolm

Sent: Thursday, October 13, 2016 10:51 PM

To: WOOD, BRADLEY D <bw6258@att.com>; Hanzalik, Ondrej <oh0618@intl.att.com>; AVPN Managed
Orders RM <rm-avpnmanagedorders@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

If you can get a response from my email to the customer that would be advantageous !

Principal Lead Engineer — Global Service Delivery
AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

+44 (0)2392 228458
Mobile: +44 (0)7568 103955
Lync/Skype: mh3245@att.com
Email: iwork@att.com

From: WOOD, BRADLEY D

Sent: 13 October 2016 21:35

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>; AVPN Managed
Orders RM <rm-avpnmanagedorders@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Is anything needed from sales?

10



Thanks,
Brad

From: HANZALIK, ONDREJ

Sent: Thursday, October 13, 2016 4:29 PM

To: WOOD, BRADLEY D <bw6258@att.com>; HARE, MALCOLM <mhare@intl.att.com>; AVPN MANAGED
ORDERS RM <rm-avpnmanagedorders@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Importance: High

Team,

What is the update regarding the Kick off call and RDS approval?

Order has been allocated one week ago and RDS forms have still not been approved.
Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: oh0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Thursday, October 06, 2016 3:05 PM

To: Hare, Malcolm <mhare@intl.att.com>; AVPN Managed Orders RM <rm-
avpnmanagedorders@intl.att.com>; Hanzalik, Ondrej <oh0618@intl.att.com>; Foltinovic, Maros
<mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Malcolm,

Al Apple is the contact at Associates in Dermatology and his info is below. He has a third party IT
consultant that will be his technical contact but | do not have his/her info. Send the request to Al and he
can loop in his TC.

QL Cppel

Chief Administrative Officer
Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

11



Phone 502-583-1749
Fax 502-329-7599
aappel@associatesindermatology.com

Regards,

Brad Wood

Client Solutions Executive 2

AT&T

Small Business Solutions
601 W Chestnut St.
Louisville, KY 40203

M: 502.287.8027
BW6258@att.com

Click for Immediate Assistance

From: HARE, MALCOLM

Sent: Thursday, October 06, 2016 7:55 AM

To: AVPN MANAGED ORDERS RM <rm-avpnmanagedorders@intl.att.com>; HANZALIK, ONDRE)J
<oh0618@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Cc: WOOD, BRADLEY D <bw6258 @att.com>; GALLAGHER, WANDA C <wg2254@att.com>
Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Please advise the name and email of the customer technical focal point and I'll contact them to setup a
kick off call to discuss this AVPN solution.

Thanks

Malcolm

Principal Lead Engineer — Global Service Delivery
AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

+44 (0)2392 228458
Mobile: +44 (0)7568 103955
Lync/Skype: mh3245@att.com
Email: iwork@att.com

From: AVPN Managed Orders RM

Sent: 06 October 2016 12:35

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>; Foltinovic, Maros
12




<mf073r@intl.att.com>

Cc: AVPN Managed Orders RM <rm-avpnmanagedorders@intl.att.com>; WOOD, BRADLEY D
<bw6258 @att.com>; GALLAGHER, WANDA C <wg2254@att.com>

Subject: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Dear team,

please process attached order. LE/PE please proceed with technical validation within
48 hours.

RDS ID : #29032
OM:TBD

LE/CE : Hare, Malcolm <mhare@intl.att.com>

PE/NE : Foltinovic, Maros <mf073r@intl.att.com>

OC: Hanzalik, Ondrej <oh0618@intl.att.com>

Number of ports: 2

Customer Name ASSOCIATES IN DERMATOLOGY
Contract Number VVB71515-V140401

Project ID 50886616

MDS ID 1-57AARYY

sioName | crvicounTRy

New Albany NEW ALBANY/US AVPN
New Albany NEW ALBANY/US AVPN
Springhurst LOUISVILLE/US AVPN
Springhurst LOUISVILLE/US AVPN
Springhurst LOUISVILLE/US BVolP over AVPN

RDS received: Tue 10/4/2016

WT ID: 1131416
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Thank you

AVPN Managed Orders Gatekeeper

rm-avpnmanagedorders@intl.att.com

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: I0OS
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ENDRES, JAM (Legal)

From: WOOD, BRADLEY D

Sent: Tuesday, October 25, 2016 11:46 AM

To: BEARDALL IV, KEVIN; HANZALIK, ONDREJ; BLACK, PAUL E

Cc: HARE, MALCOLM; GALLAGHER, WANDA C; BOCKO, ALEXANDER; FOLTINOVIC, MAROS
Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO:

ASSOCIATES IN DERMATOLOGY 1-57AARYY

Ondrej,
Does tomorrow morning work for you, | know you said you were going to cancel if it's not done today?

Regards,
Brad

From: BEARDALL IV, KEVIN

Sent: Tuesday, October 25, 2016 11:44 AM

To: WOOD, BRADLEY D <bw6258@att.com>; HANZALIK, ONDREJ <oh0618@intl.att.com>; BLACK, PAUL E
<pb7183@att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MARQS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Hi Bradley,

Could you please set up a call first thing tomorrow morning for this customer? Apologies, | have been inundated with
other design work for other customers so have been unable to determine a suitable schedule with the customer in
Malcolm’s absence.

Regards

Kevin Beardall ccnp
Principal, Client Network Delivery
AT&T Global Network Services

Phone : +44 (0)2392 228598
Mobile : +44 (0)7568 103951
e-maijl : kbeardall@emea. att.com

From: WOOD, BRADLEY D

Sent: 24 October 2016 19:39

To: Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E <pb7183@att.com>; Beardall, Kevin
<Kevin.Beardall.IV@intl.att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Kevin,



Can you please assist in helping me setup the welcome call today or first thing in the AM with Associates in
Dermatology? We have to do this as quick as possible or they are going to cancel the order.

Regards,
Brad

From: HANZALIK, ONDREI

Sent: Monday, October 24, 2016 2:35 PM

To: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
S57AARYY

Lead engineer will lead it. Please cooperate with him. Unfortunately Malcolm is not online today. Nor his backup Kevin
Beardall.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
@\ Managed Services
' Global Delivery & Assurance

Fflortless o Innovate o Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 8:30 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Ondrej,

Who will be leading this call, | will make the day and time work with the customer if we can have it today or tomorrow
morning. Have whoever the lead engineer is contact me today.

Thanks,
Brad



From: HANZALIK, ONDREJ

Sent: Monday, October 24, 2016 2:26 PM

To: WOOD, BRADLEY D <bhw6258@att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

The Kick off call is responsibility of Lead engineer and sales. This order should have been cancelled 10 days ago. My last
concession is that | will wait until tomorrow COB. If the kick off call wouldn’t be scheduled until tomorrow COB there will
be hard cancellation.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: och0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
@g Managed Services
' Global Delivery & Assurance

Effortiess o Innovate o Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 8:21 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
S57AARYY

Ondrej,

Customer was dealing with network impacting outage for 2 weeks during this time and the customer was spending all
available free time dealing with that. There was a mix-up between this new order kickoff call and the existing issues
they had going on. | understand there are certain time lines we must meet but due to the circumstances please do not
cancel the order and schedule the call with the customer so we can move forward.

Regards,
Brad

From: HANZALIK, ONDREJ
Sent: Monday, October 24, 2016 2:06 PM
To: BLACK, PAUL E <pb7183@att.com>




Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>; WOOD, BRADLEY D <bw6258@att.com>
Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMOQ: ASSOCIATES IN DERMATOLOGY 1-
S57AARYY

Because of cycle time of this order. Normal cycle time of the order is 8 days. This order has been “dead” for 18 days
because of sales and customer’s inactivity. Dead order for more than two weeks has to be cancelled. Whole
communication is down in this chain.

Once you raised new RDS ID, it will be allocated to the Order creator and Kick off call will be scheduled under new RDS
ID.

As | said | didn’t create those rules, | am just following them.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: oh0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM =
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
M\ Managed Services
Global Delivery & Assurance

Effortiess o lanovate @ Team

This message and any attachments to it contain confidential business information intended solely for the recipients
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: BLACK, PAUL E

Sent: Monday, October 24, 2016 7:59 PM

To: Hanzalik, Ondrej <ch0618@intl.att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>; WOOD, BRADLEY D <bw6258@att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
S57AARYY

Why are we cancelling the order if the lead engineer went out on vacation on Thursday before the deadline?

The customer is now prepared to get this moving. Do not cancel this order.

Paul Black
Sales Manager KY

AT&T

Small Business Solutions



601 W Chestnut St
Louisville, KY 40202
M: 502.553.3788
F: 866.398.2530

pb7183@att.com

Click for Immediate Assistance

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.

www.att.com/help

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 1:53 PM

To: HANZALIK, ONDREJ <oh0618@intl.att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>; BLACK, PAUL E <pb7183@att.com>

Subject: Re: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
S7AARYY

Why does this order have to be cancelled, | am asking to have the welcome call scheduled. Would you like me to set the
call up and send the invite to you? Please do not cancel this order the customer is ready to have the call at your
convenience.

Brad

Sent from my iPhone

On Oct 24, 2016, at 1:47 PM, HANZALIK, ONDREJ <0h0618@intl.att.com> wrote:

Lead engineer left for vacation on Thursday, that’s why nobody reached out to customer. But this
happened 4 days ago. We have been waiting for customer since October 6. | sent you cancellation
warning on Tuesday last week. There was deadline until Friday COB. That deadline was missed and now
this RDS ID will be cancelled. There is no front log, the order will be allocated to Order creator once you
request new RDS ID.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg> &
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This message and any attachments to it contain confidential business information intende¢ $olely for the recipients,
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If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 7:22 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Ondrej,

See attached email, customer missed call due to emergency and sent an email to Malcolm to
reschedule. Nobody has reached out to customer since, please get with customer to schedule the

time. Due to time frame we do not have time to replace the orders, keep them open and schedule time
with customer. Please include me as well on the invite.

Regards,
Brad

From: HANZALIK, ONDRE]J

Sent: Monday, October 24, 2016 1:04 PM

To: WOOD, BRADLEY D <bwb258@att.com>; HARE, MALCOLM <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>;
FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Bradley,

We've been waiting for customer to participate on kick off call for more than two weeks. Sorry, but
these orders have to be raised once again. | didn’t create the rules.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system

From: WOOD, BRADLEY D
Sent: Monday, October 24, 2016 6:46 PM
To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>
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Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Ondrej,

Customer emailed on Friday that they could not do the call on Friday but asked when the next available
time the call could occur. They are ready to do the call so please schedule with Al and include me, do
not cancel the order.

Regards,
Brad

From: HANZALIK, ONDREJ

Sent: Monday, October 24, 2016 11:39 AM

To: WOOD, BRADLEY D <bw6258@att.com>; HARE, MALCOLM <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>;
FOLTINOVIC, MARQS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMOQ: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Importance: High

Hello Brad,

Please be aware that | am going to cancel this RDS ID. This order has been on hold for more than two
weeks. | am not allowed to hold order so long per process. Please resubmit the order once again. Also
please handle Kick off call with LE and customer as the first thing after resubmission.

Thank you

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Tuesday, October 18, 2016 9:56 PM

To: Hare, Malcolm <mhare@intl.att.com>; Hanzalik, Ondrej <oh0618@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>




Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Malcolm,

| just sent him an email, forgive him and me as he has been dealing with a current network outage since
9/28 so he is very upset and very busy trying to keep his business running. Please have patience with
him and understand he may be confused because of both things that are going on right now.

Regards,
Brad

From: HARE, MALCOLM

Sent: Tuesday, October 18, 2016 3:47 PM

To: HANZALIK, ONDREJ <oh0618@intl.att.com>; WOOD, BRADLEY D <bw6258 @att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>;
FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Brad

I've asked the customer numerous times for when they are free with no direct response to my request
(you are copied)

You asked what | needed from sales on the 13" and | said “a response to my email” — | still am awaiting

a response to my email.

This was allocated to me on the 5" Oct. Its now the 18", nearly two weeks later with no progression of
this order due to lack of response from the customer

Principal Lead Engineer — Global Service Delivery
AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

1444 (0)2392 228458
Mabile: +44 (0)7568 103955
Lync/Skype: mh3245@att.com
Email: iwork@att.com

From: Hanzalik, Ondrej

Sent: 18 October 2016 19:58

To: WOOD, BRADLEY D <bwb258@att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>




Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

| would say cooperation between customer, sales and lead engineer is needed.
Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Tuesday, October 18, 2016 8:54 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

What is needed, DO NOT CANCEL this order?

Brad Wood
Client Solutions Executive 2

AT&T

Small Business Solutions
601 W Chestnut St.
Louisville, KY 40203

M: 502.287.8027
BW6258@att.com

Click for Immediate Assistance

From: HANZALIK, ONDREJ

Sent: Tuesday, October 18, 2016 2:52 PM

To: HARE, MALCOLM <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>; WOOD,
BRADLEY D <bw6258@att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Importance: High




Hello,

Please be aware, that this order is going to be cancelled on Friday COB in case LE approval won't be
provided.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: oh0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: Hanzalik, Ondrej

Sent: Monday, October 17, 2016 7:27 PM

To: Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; WOOD,
BRADLEY D <bw6258@att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Hi Malcolm,

Please handle this Kick off call as soon as possible. Those orders have been on hold for 11 days.

Thank you

From: Hare, Malcolm

Sent: Thursday, October 13, 2016 10:51 PM

To: WOOD, BRADLEY D <bwb258@att.com>; Hanzalik, Ondrej <oh0618@intl.att.com>; AVPN Managed
Orders RM <rm-avpnmanagedorders@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

If you can get a response from my email to the customer that would be advantageous !

Principal Lead Engineer — Global Service Delivery
AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

+44 (0)2392 228458
Mobile: +44 (0)7568 103955
Lync/Skype: mh3245@att.com
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Email: iwork@att.com

From: WOOD, BRADLEY D

Sent: 13 October 2016 21:35

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>; AVPN Managed
Orders RM <rm-avpnmanagedorders@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Is anything needed from sales?

Thanks,
Brad

From: HANZALIK, ONDRE)

Sent: Thursday, October 13, 2016 4:29 PM

To: WOOD, BRADLEY D <bw6258 @att.com>; HARE, MALCOLM <mhare@intl.att.com>; AVPN MANAGED
ORDERS RM <rm-avpnmanagedorders@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Importance: High

Team,

What is the update regarding the Kick off call and RDS approval?

Order has been allocated one week ago and RDS forms have still not been approved.
Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: 0h0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Thursday, October 06, 2016 3:05 PM

To: Hare, Malcolm <mhare@intl.att.com>; AVPN Managed Orders RM <rm-
avpnmanagedorders@intl.att.com>; Hanzalik, Ondrej <oh0618@intl.att.com>; Foltinovic, Maros
<mf073r@intl.att.com>
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Cc: GALLAGHER, WANDA C <wg2254@att.com>
Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Malcolm,

Al Apple is the contact at Associates in Dermatology and his info is below. He has a third party IT
consultant that will be his technical contact but | do not have his/her info. Send the request to Al and he
can loop in his TC.

U Qppet

Chief Administrative Officer
Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

Phone 502-583-1749

Fax 502-329-7599
aappel@associatesindermatology.com

Regards,

Brad Wood

Client Solutions Executive 2

AT&T

Small Business Solutions
601 W Chestnut St.
Louisville, KY 40203

M: 502.287.8027
BW6258@att.com

Click for Immediate Assistance

From: HARE, MALCOLM

Sent: Thursday, October 06, 2016 7:55 AM

To: AVPN MANAGED ORDERS RM <rm-avpnmanagedorders@intl.att.com>; HANZALIK, ONDRE)J
<oh0618@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Cc: WOOD, BRADLEY D <bw6258 @att.com>; GALLAGHER, WANDA C <wg2254@att.com>
Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Please advise the name and email of the customer technical focal point and I’ll contact them to setup a
kick off call to discuss this AVPN solution.

Thanks

Malcolm

Principal Lead Engineer — Global Service Delivery
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AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

+44 (0)2392 228458
Mobile: +44 (0)7568 103955
Lync/Skype: mh3245@att.com
Email: iwork@att.com

From: AVPN Managed Orders RM

Sent: 06 October 2016 12:35

To: Hanzalik, Ondrej <ch0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>; Foltinovic, Maros
<mf073r@intl.att.com>

Cc: AVPN Managed Orders RM <rm-avpnmanagedorders@intl.att.com>; WOOD, BRADLEY D
<bwb258@att.com>; GALLAGHER, WANDA C <wg2254@att.com>

Subject: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Dear team,

please process attached order. LE/PE please proceed with technical validation within
48 hours.

RDS ID : #29032
OM : TBD

LE/CE : Hare, Malcolm <mhare@intl.att.com>

PE/NE : Foltinovic, Maros <mf073r@intl.att.com>

OC: Hanzalik, Ondrej <oh0618@intl.att.com>

Number of ports: 2

Customer Name ASSOCIATES IN DERMATOLOGY
Contract Number VVB71515-V140401

Project ID 50886616

MDS ID 1-57AARYY

sioname | cirvicounTry Service
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New Albany NEW ALBANY/US
New Albany NEW ALBANY/US
Springhurst LOUISVILLE/US
Springhurst LOUISVILLE/US
Springhurst LOUISVILLE/US

RDS received: Tue 10/4/2016

WT ID: 1131416

Thank you

AVPN Managed Orders Gatekeeper

rm-avpnmanagedorders@intl.att.com

AT&T Order Status Manager: AT&T OSM
AT&T Internal Order Status Tool: I0S

14
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ENDRES, JAM (Leﬂal)

e e IR e Vs
From: HANZALIK, ONDREJ
Sent: Tuesday, October 25, 2016 11:50 AM
To: WOOD, BRADLEY D; BEARDALL IV, KEVIN; BLACK, PAUL E
Cc: HARE, MALCOLM; GALLAGHER, WANDA C;, BOCKO, ALEXANDER; FOLTINOVIC, MAROS
Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO:

ASSOCIATES IN DERMATOLOGY 1-57AARYY

OK. I will wait until tomorrow morning. But if there would be some other complications, this RDS ID will be cancelled.
Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
@ \ Managed Services
Global Delivery & Assurance

Effortless o Innovate o Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Tuesday, October 25, 2016 5:46 PM

To: Beardall, Kevin <Kevin.Beardall.IV@intl.att.com>; Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E
<pb7183@att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Ondrej,
Does tomorrow morning work for you, | know you said you were going to cancel if it’s not done today?

Regards,
Brad

From: BEARDALL IV, KEVIN

Sent: Tuesday, October 25, 2016 11:44 AM

To: WOOD, BRADLEY D <bw6258@att.com>; HANZALIK, ONDREJ <oh0618@intl.att.com>; BLACK, PAUL E
<pb7183@att.com>




Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Hi Bradley,

Could you please set up a call first thing tomorrow morning for this customer? Apologies, | have been inundated with
other design work for other customers so have been unable to determine a suitable schedule with the customer in
Malcolm’s absence.

Regards

Kevin Beardall ccne
Principal, Client Network Delivery
AT&T Global Network Services

Phone : +44 (0)2392 228598
Mobile : +44 (0)7568 103951
e-mail : kbeardall@emea.att com

From: WOOD, BRADLEY D

Sent: 24 October 2016 19:39

To: Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E <pb7183@att.com>; Beardall, Kevin
<Kevin.Beardall.IV@intl.att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko®@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Kevin,

Can you please assist in helping me setup the welcome call today or first thing in the AM with Associates in
Dermatology? We have to do this as quick as possible or they are going to cancel the order.

Regards,
Brad

From: HANZALIK, ONDREJ

Sent: Monday, October 24, 2016 2:35 PM

To: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Lead engineer will lead it. Please cooperate with him. Unfortunately Malcolm is not online today. Nor his backup Kevin
Beardall.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: 0ch0618@intl.att.com




AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
@\ Managed Services
Global Delivery & Assurance

Effortless o lanoate ® Team

This message and any attachments to it contain confidential business informatian intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 8:30 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E <pb7183 @att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Ondrej,

Who will be leading this call, | will make the day and time work with the customer if we can have it today or tomorrow
morning. Have whoever the lead engineer is contact me today.

Thanks,
Brad

From: HANZALIK, ONDREJ

Sent: Monday, October 24, 2016 2:26 PM

To: WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

The Kick off call is responsibility of Lead engineer and sales. This order should have been cancelled 10 days ago. My last
concession is that | will wait until tomorrow COB. If the kick off call wouldn’t be scheduled until tomorrow COB there will
be hard cancellation.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com




Global Ordering &
@g Managed Services
Global Delivery & Assurance

Fffortlras o lnnonate @ Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 8:21 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
S57AARYY

Ondrej,

Customer was dealing with network impacting outage for 2 weeks during this time and the customer was spending all
available free time dealing with that. There was a mix-up between this new order kickoff call and the existing issues
they had going on. | understand there are certain time lines we must meet but due to the circumstances please do not
cancel the order and schedule the call with the customer so we can move forward.

Regards,
Brad

From: HANZALIK, ONDRE)J

Sent: Monday, October 24, 2016 2:06 PM

To: BLACK, PAUL E <pb7183@att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>; WOOD, BRADLEY D <bw6258 @att.com>
Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
S57AARYY

Because of cycle time of this order. Normal cycle time of the order is 8 days. This order has been “dead” for 18 days
because of sales and customer’s inactivity. Dead order for more than two weeks has to be cancelled. Whole
communication is down in this chain.

Once you raised new RDS ID, it will be allocated to the Order creator and Kick off call will be scheduled under new RDS
ID.

As | said | didn’t create those rules, | am just following them.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM



AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
@\ Managed Services
Global Delivery & Assurance

Effortlens o Innovate o Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: BLACK, PAUL E

Sent: Monday, October 24, 2016 7:59 PM

To: Hanzalik, Ondrej <ch0618@intl.att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>; WOOD, BRADLEY D <bw6258@att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Why are we cancelling the order if the lead engineer went out on vacation on Thursday before the deadline?

The customer is now prepared to get this moving. Do not cancel this order.

Paul Black

Sales Manager KY

AT&T

Small Business Solutions
601 W Chestnut St
Louisville, KY 40202

M: 502.553.3788

F: 866.398.2530

pb7183@att.com

Click for Immediate Assistance

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.
www.att.com/help

From: WOOD, BRADLEY D
Sent: Monday, October 24, 2016 1:53 PM
To: HANZALIK, ONDREJ <oh0618@intl.att.com>
Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>; BLACK, PAUL E <pb7183@att.com>
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Subject: Re: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Why does this order have to be cancelled, | am asking to have the welcome call scheduled. Would you like me to set the
call up and send the invite to you? Please do not cancel this order the customer is ready to have the call at your
convenience.

Brad

Sent from my iPhone

On Oct 24, 2016, at 1:47 PM, HANZALIK, ONDREJ <oh0618@intl.att.com> wrote:

Lead engineer left for vacation on Thursday, that’s why nobody reached out to customer. But this
happened 4 days ago. We have been waiting for customer since October 6. | sent you cancellation
warning on Tuesday last week. There was deadline until Friday COB. That deadline was missed and now
this RDS ID will be cancelled. There is no front log, the order will be allocated to Order creator once you
request new RDS ID.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: oh0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 7:22 PM

To: Hanzalik, Ondrej <och0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Ondrej,

See attached email, customer missed call due to emergency and sent an email to Malcolm to
reschedule. Nobody has reached out to customer since, please get with customer to schedule the

time. Due to time frame we do not have time to replace the orders, keep them open and schedule time
with customer. Please include me as well on the invite.

Regards,
Brad



From: HANZALIK, ONDRE)J

Sent: Monday, October 24, 2016 1:04 PM

To: WOOD, BRADLEY D <bw6258@att.com>; HARE, MALCOLM <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>;
FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Bradley,

We've been waiting for customer to participate on kick off call for more than two weeks. Sorry, but
these orders have to be raised once again. | didn’t create the rules.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 6:46 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Ondrej,

Customer emailed on Friday that they could not do the call on Friday but asked when the next available
time the call could occur. They are ready to do the call so please schedule with Al and include me, do
not cancel the order.

Regards,
Brad

From: HANZALIK, ONDREI

Sent: Monday, October 24, 2016 11:39 AM

To: WOOD, BRADLEY D <bwb258@att.com>; HARE, MALCOLM <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>;
FOLTINOVIC, MARQOS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN




DERMATOLOGY 1-57AARYY
Importance: High

Hello Brad,

Please be aware that | am going to cancel this RDS ID. This order has been on hold for more than two
weeks. | am not allowed to hold order so long per process. Please resubmit the order once again. Also
please handle Kick off call with LE and customer as the first thing after resubmission.

Thank you

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Tuesday, October 18, 2016 9:56 PM

To: Hare, Malcolm <mhare@intl.att.com>; Hanzalik, Ondrej <oh0618@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Malcolm,

I just sent him an email, forgive him and me as he has been dealing with a current network outage since
9/28 so he is very upset and very busy trying to keep his business running. Please have patience with
him and understand he may be confused because of both things that are going on right now.

Regards,
Brad

From: HARE, MALCOLM

Sent: Tuesday, October 18, 2016 3:47 PM

To: HANZALIK, ONDREJ <oh0618@intl.att.com>; WOOD, BRADLEY D <bw6258@att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>;
FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY




Brad

I've asked the customer numerous times for when they are free with no direct response to my request
(you are copied)

You asked what | needed from sales on the 13" and | said “a response to my email” — | still am awaiting
a response to my email.

This was allocated to me on the 5" Oct. Its now the 18", nearly two weeks later with no progression of
this order due to lack of response from the customer

Principal Lead Engineer — Global Service Delivery
AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

1444 (0)2392 228458
Mobile: +44 (0)7568 103955
ync/Skype: mh3245@att.com
Email: iwork@att.com

From: Hanzalik, Ondrej

Sent: 18 October 2016 19:58

To: WOOD, BRADLEY D <bw6258@att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

| would say cooperation between customer, sales and lead engineer is needed.
Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.




From: WOOD, BRADLEY D

Sent: Tuesday, October 18, 2016 8:54 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

What is needed, DO NOT CANCEL this order?

Brad Wood

Client Solutions Executive 2

AT&T

Small Business Solutions
601 W Chestnut St.
Louisville, KY 40203

M: 502.287.8027
BW6258@att.com

Click for Immediate Assistance

From: HANZALIK, ONDRE]

Sent: Tuesday, October 18, 2016 2:52 PM

To: HARE, MALCOLM <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>; WOOD,
BRADLEY D <bw6258 @att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Importance: High

Hello,

Please be aware, that this order is going to be cancelled on Friday COB in case LE approval won’t be
provided.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.
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From: Hanzalik, Ondrej

Sent: Monday, October 17, 2016 7:27 PM

To: Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; WOOD,
BRADLEY D <bw6258@att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Hi Malcolm,
Please handle this Kick off call as soon as possible. Those orders have been on hold for 11 days.

Thank you

From: Hare, Malcolm

Sent: Thursday, October 13, 2016 10:51 PM

To: WOOD, BRADLEY D <bw6258@att.com>; Hanzalik, Ondrej <oh0618 @intl.att.com>; AVPN Managed
Orders RM <rm-avpnmanagedorders@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

If you can get a response from my email to the customer that would be advantageous !

Principal Lead Engineer — Global Service Delivery
AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

+44 (0)2392 228458
Mobile: +44 (0)7568 103955
Lync/Skype: mh3245@att.com
Email: iwork@att.com

From: WOOD, BRADLEY D

Sent: 13 October 2016 21:35

To: Hanzalik, Ondrej <ch0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>; AVPN Managed
Orders RM <rm-avpnmanagedorders@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Is anything needed from sales?

Thanks,
Brad

From: HANZALIK, ONDREJ
Sent: Thursday, October 13, 2016 4:29 PM

11



To: WOOD, BRADLEY D <bw6258 @att.com>; HARE, MALCOLM <mhare@intl.att.com>; AVPN MANAGED
ORDERS RM <rm-avpnmanagedorders@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMQ: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Importance: High

Team,

What is the update regarding the Kick off call and RDS approval?

Order has been allocated one week ago and RDS forms have still not been approved.
Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Thursday, October 06, 2016 3:05 PM

To: Hare, Malcolm <mhare@intl.att.com>; AVPN Managed Orders RM <rm-
avpnmanagedorders@intl.att.com>; Hanzalik, Ondrej <oh0618@intl.att.com>; Foltinovic, Maros
<mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Malcolm,

Al Apple is the contact at Associates in Dermatology and his info is below. He has a third party IT
consultant that will be his technical contact but | do not have his/her info. Send the request to Al and he
can loop in his TC.

A Qppet

Chief Administrative Officer
Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

Phone 502-583-1749

Fax 502-329-7599
aappel@associatesindermatology.com

Regards,
12



Brad Wood

Client Solutions Executive 2

AT&T

Small Business Solutions
601 W Chestnut St.
Louisville, KY 40203

M: 502.287.8027
BW6258@att.com

Click for Immediate Assistance

From: HARE, MALCOLM

Sent: Thursday, October 06, 2016 7:55 AM

To: AVPN MANAGED ORDERS RM <rm-avpnmanagedorders@intl.att.com>; HANZALIK, ONDREJ
<0h0618@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Cc: WOOD, BRADLEY D <bw6258@att.com>; GALLAGHER, WANDA C <wg2254@att.com>
Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Please advise the name and email of the customer technical focal point and I'll contact them to setup a
kick off call to discuss this AVPN solution.

Thanks

Malcolm

Principal Lead Engineer — Global Service Delivery
AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

:+44 (0)2392 228458
Mobile: +44 (0)7568 103955
Lync/Skype: mh3245@att.com
Email: iwork@att.com

From: AVPN Managed Orders RM

Sent: 06 October 2016 12:35

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>; Foltinovic, Maros
<mf073r@intl.att.com>

Cc: AVPN Managed Orders RM <rm-avpnmanagedorders@intl.att.com>; WOOD, BRADLEY D

<bw6258 @att.com>; GALLAGHER, WANDA C <wg2254@att.com>

Subject: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY
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Dear team,

please process attached order. LE/PE please proceed with technical validation within
48 hours.

RDS ID : #29032
OM : TBD

LE/CE : Hare, Malcolm <mhare@intl.att.com>

PE/NE : Foltinovic, Maros <mf073r@intl.att.com>

OC: Hanzalik, Ondrej <oh0618@intl.att.com>

Number of ports: 2

Customer Name ASSOCIATES IN DERMATOLOGY
Contract Number VVB71515-V140401

Project ID 50886616

MDS ID 1-57AARYY

sionome | cirvicountey senice Lo

New Albany NEW ALBANY/US AVPN
New Albany NEW ALBANY/US AVPN
Springhurst LOUISVILLE/US AVPN
Springhurst LOUISVILLE/US AVPN
Springhurst LOUISVILLE/US BVolP over AVPN

RDS received: Tue 10/4/2016

WT ID: 1131416

Thank you

AVPN Managed Orders Gatekeeper

14



rm-avpnmanagedorders@intl.att.com

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: I0S

15



ENDRES, JAM (Legal)

S R Y
From: HANZALIK, ONDREJ
Sent: Wednesday, October 26, 2016 5:05 PM
To: WOOD, BRADLEY D; BEARDALL IV, KEVIN; BLACK, PAUL E
Cc: HARE, MALCOLM; GALLAGHER, WANDA C; BOCKO, ALEXANDER; FOLTINOVIC, MAROS
Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO:

ASSOCIATES IN DERMATOLOGY 1-57AARYY

Importance: High

Hello all,

It's Wednesday evening and | haven’t received any update regarding Kick Off call.
Please be aware that this RDS # 29032 has been cancelled.

Re-raise the new RDS ID for these orders.

Thank you

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: oh0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &

@ \ Managed Services

Global Delivery & Assurance
Effortless o Innovate @ Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: Hanzalik, Ondrej

Sent: Tuesday, October 25, 2016 5:50 PM

To: WOOD, BRADLEY D <bwb258@att.com>; Beardall, Kevin <Kevin.Beardall.IV@intl.att.com>; BLACK, PAUL E
<pb7183@att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY



OK. | will wait until tomorrow morning. But if there would be some other complications, this RDS ID will be cancelled.
Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
@:\ Managed Services
: Global Delivery & Assurance

Effortless o Innovate o Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Tuesday, October 25, 2016 5:46 PM

To: Beardall, Kevin <Kevin.Beardall.lIV@intl.att.com>; Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E
<pb7183@att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
S7AARYY

Ondrej,
Does tomorrow morning work for you, | know you said you were going to cancel if it's not done today?

Regards,
Brad

From: BEARDALL IV, KEVIN

Sent: Tuesday, October 25, 2016 11:44 AM

To: WOOD, BRADLEY D <bwb258@att.com>; HANZALIK, ONDREJ <oh0618@intl.att.com>; BLACK, PAUL E
<pb7183@att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
S57AARYY

Hi Bradley,

Could you please set up a call first thing tomorrow morning for this customer? Apologies, | have been inundated with
other design work for other customers so have been unable to determine a suitable schedule with the customer in
Malcolm’s absence.



Regards

Kevin Beardall conr
Principal, Client Network Delivery
AT&T Global Network Services

Phone : +44 (0)2392 228598
Mobile : +44 (0)7568 103951
e-mail : kbeardall@emea.att.com

From: WOOD, BRADLEY D

Sent: 24 October 2016 19:39

To: Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E <pb7183@att.com>; Beardall, Kevin
<Kevin.Beardall.lV@intl.att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Kevin,

Can you please assist in helping me setup the welcome call today or first thing in the AM with Associates in
Dermatology? We have to do this as quick as possible or they are going to cancel the order.

Regards,
Brad

From: HANZALIK, ONDREJ

Sent: Monday, October 24, 2016 2:35 PM

To: WOOD, BRADLEY D <bw6258 @att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Lead engineer will lead it. Please cooperate with him. Unfortunately Malcolm is not online today. Nor his backup Kevin
Beardall.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
@\ Managed Services
Global Delivery & Assurance

Efforthess @ lancvate @ Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
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If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 8:30 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Ondrej,

Who will be leading this call, | will make the day and time work with the customer if we can have it today or tomorrow
morning. Have whoever the lead engineer is contact me today.

Thanks,
Brad

From: HANZALIK, ONDRE)J

Sent: Monday, October 24, 2016 2:26 PM

To: WOOD, BRADLEY D <bw6258 @att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

The Kick off call is responsibility of Lead engineer and sales. This order should have been cancelled 10 days ago. My last
concession is that | will wait until tomorrow COB. If the kick off call wouldn’t be scheduled until tomorrow COB there will
be hard cancellation.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: oh0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
m\ Managed Services
Global Delivery & Assurance

Effortiess o lancvate @ Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D
Sent: Monday, October 24, 2016 8:21 PM



To: Hanzalik, Ondrej <oh0618@intl.att.com>; BLACK, PAUL E <pb7183@att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
57AARYY

Ondrej,

Customer was dealing with network impacting outage for 2 weeks during this time and the customer was spending all
available free time dealing with that. There was a mix-up between this new order kickoff call and the existing issues
they had going on. | understand there are certain time lines we must meet but due to the circumstances please do not
cancel the order and schedule the call with the customer so we can move forward.

Regards,
Brad

From: HANZALIK, ONDREJ

Sent: Monday, October 24, 2016 2:06 PM

To: BLACK, PAUL E <pb7183@att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>; WOOD, BRADLEY D <bw6258@att.com>
Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMQ: ASSOCIATES IN DERMATOLOGY 1-
S57AARYY

Because of cycle time of this order. Normal cycle time of the order is 8 days. This order has been “dead” for 18 days
because of sales and customer’s inactivity. Dead order for more than two weeks has to be cancelled. Whole
communication is down in this chain.

Once you raised new RDS ID, it will be allocated to the Order creator and Kick off call will be scheduled under new RDS
ID.

As | said | didn’t create those rules, | am just following them.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: chO618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com

Global Ordering &
QDB s
' Global Delivery & Assurance

Eftortiess o lanonate o Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.



From: BLACK, PAUL E

Sent: Monday, October 24, 2016 7:59 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>

Cc: Hare, Malcolm <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander
<abocko@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>; WOOD, BRADLEY D <bw6258@att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
S7TAARYY

Why are we cancelling the order if the lead engineer went out on vacation on Thursday before the deadline?

The customer is now prepared to get this moving. Do not cancel this order.

Paul Black
Sales Manager KY

AT&T

Small Business Solutions
601 W Chestnut St
Louisville, KY 40202

M: 502.553.3788

F: 866.398.2530
pb7183@att.com

Click for Immediate Assistance

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.

www.att.com/help

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 1:53 PM

To: HANZALIK, ONDREJ <ch0618@intl.att.com>

Cc: HARE, MALCOLM <mhare@intl.att.com>; GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER
<abocko@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>; BLACK, PAUL E <pb7183@att.com>

Subject: Re: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-
S7AARYY

Why does this order have to be cancelled, | am asking to have the welcome call scheduled. Would you like me to set the
call up and send the invite to you? Please do not cancel this order the customer is ready to have the call at your
convenience.

Brad

Sent from my iPhone



On Oct 24, 2016, at 1:47 PM, HANZALIK, ONDREJ <oh0618@intl.att.com> wrote;

Lead engineer left for vacation on Thursday, that’s why nobody reached out to customer. But this
happened 4 days ago. We have been waiting for customer since October 6™. | sent you cancellation
warning on Tuesday last week. There was deadline until Friday COB. That deadline was missed and now
this RDS ID will be cancelled. There is no front log, the order will be allocated to Order creator once you
request new RDS ID.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Monday, October 24, 2016 7:22 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Ondrej,

See attached email, customer missed call due to emergency and sent an email to Malcolm to
reschedule. Nobody has reached out to customer since, please get with customer to schedule the
time. Due to time frame we do not have time to replace the orders, keep them open and schedule time
with customer. Please include me as well on the invite.

Regards,
Brad

From: HANZALIK, ONDREJ

Sent: Monday, October 24, 2016 1:04 PM

To: WOOD, BRADLEY D <bwb258@att.com>; HARE, MALCOLM <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>;
FOLTINOVIC, MARQOS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Bradley,



We've been waiting for customer to participate on kick off call for more than two weeks. Sorry, but
these orders have to be raised once again. | didn’t create the rules.

Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: oh0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOQOD, BRADLEY D

Sent: Monday, October 24, 2016 6:46 PM

To: Hanzalik, Ondrej <oh0618®@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Ondrej,

Customer emailed on Friday that they could not do the call on Friday but asked when the next available
time the call could occur. They are ready to do the call so please schedule with Al and include me, do
not cancel the order.

Regards,
Brad

From: HANZALIK, ONDREJ

Sent: Monday, October 24, 2016 11:39 AM

To: WOOD, BRADLEY D <bw6258@att.com>; HARE, MALCOLM <mhare@int|.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>;
FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Importance: High

Hello Brad,
Please be aware that | am going to cancel this RDS ID. This order has been on hold for more than two
weeks. | am not allowed to hold order so long per process. Please resubmit the order once again. Also

please handle Kick off call with LE and customer as the first thing after resubmission.

Thank you



Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: oh0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Tuesday, October 18, 2016 9:56 PM

To: Hare, Malcolm <mhare@intl.att.com>; Hanzalik, Ondrej <oh0618@intl.att.com>

Cc: GALLAGHER, WANDA C<wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Malcolm,

I just sent him an email, forgive him and me as he has been dealing with a current network outage since
9/28 so he is very upset and very busy trying to keep his business running. Please have patience with
him and understand he may be confused because of both things that are going on right now.

Regards,
Brad

From: HARE, MALCOLM

Sent: Tuesday, October 18, 2016 3:47 PM

To: HANZALIK, ONDREJ <oh0618@intl.att.com>; WOOD, BRADLEY D <bw6258@att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>;
FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Brad

I've asked the customer numerous times for when they are free with no direct response to my request
(you are copied)

You asked what | needed from sales on the 13" and | said “a response to my email” — | still am awaiting
a response to my email.

This was allocated to me on the 5 Oct. Its now the 18", nearly two weeks later with no progression of
this order due to lack of response from the customer
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Principal Lead Engineer — Global Service Delivery
AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

+44 (0)2392 228458
Mobile: +44 (0)7568 103955
Lync/Skype: mh3245@att.com
Email: iwork@att.com

From: Hanzalik, Ondrej

Sent: 18 October 2016 19:58

To: WOOD, BRADLEY D <bw6258@att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMQ: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

| would say cooperation between customer, sales and lead engineer is needed.
Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: oh0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Tuesday, October 18, 2016 8:54 PM

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; Foltinovic,
Maros <mf073r@intl.att.com>

Subject: RE: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

What is needed, DO NOT CANCEL this order?

Brad Wood

Client Solutions Executive 2
10



AT&T

Small Business Solutions
601 W Chestnut St.
Louisville, KY 40203

M: 502.287.8027
BW6258@att.com

Click for Immediate Assistance

From: HANZALIK, ONDRE)

Sent: Tuesday, October 18, 2016 2:52 PM

To: HARE, MALCOLM <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>; WOOD,
BRADLEY D <bw6258@att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Subject: CANCELLATION WARNING: SRT A for Kick off call RDS ID : #29032 FMO: ASSOCIATES IN
DERMATOLOGY 1-57AARYY

Importance: High

Hello,

Please be aware, that this order is going to be cancelled on Friday COB in case LE approval won't be
provided.
Best Regards

Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: oh0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended sclely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system,

From: Hanzalik, Ondrej

Sent: Monday, October 17, 2016 7:27 PM

To: Hare, Malcolm <mhare@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>; WOOD,
BRADLEY D <bw6258@att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Hi Malcolm,

Please handle this Kick off call as soon as possible. Those orders have been on hold for 11 days.

1il



Thank you

From: Hare, Malcolm

Sent: Thursday, October 13, 2016 10:51 PM

To: WOOD, BRADLEY D <bw6258 @att.com>; Hanzalik, Ondrej <oh0618@intl.att.com>; AVPN Managed
Orders RM <rm-avpnmanagedorders@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

If you can get a response from my email to the customer that would be advantageous !

Principal Lead Engineer — Global Service Delivery
AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

+44 (0)2392 228458
Mobile: +44 (0)7568 103955
pe: mh3245@att.com
Email: iwork@att.com

From: WOOD, BRADLEY D

Sent: 13 October 2016 21:35

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>; AVPN Managed
Orders RM <rm-avpnmanagedorders@intl.att.com>; Foltinovic, Maros <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; Bocko, Alexander <abocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Is anything needed from sales?

Thanks,
Brad

From: HANZALIK, ONDREJ

Sent: Thursday, October 13, 2016 4:29 PM

To: WOOD, BRADLEY D <bw6258@att.com>; HARE, MALCOLM <mhare@intl.att.com>; AVPN MANAGED
ORDERS RM <rm-avpnmanagedorders@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>; BOCKO, ALEXANDER <abocko@intl.att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Importance: High

Team,
What is the update regarding the Kick off call and RDS approval?
Order has been allocated one week ago and RDS forms have still not been approved.

Best Regards
12



Ondrej Hanzalik, Order Creator — US AVPN Managed Ordering Team
Phone: 816-569-8132 Email: ch0618@intl.att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level
support.

Next Level Support — Manager Alex Bocko 612-376-6708 or ab128b@att.com
<image001.png><image002.jpg>

This message and any attachments to it contain confidential business information intended solely for the recipients

If you have received this email in error please do not forward or distribute it to anyone else, but delete this message from your system.

From: WOOD, BRADLEY D

Sent: Thursday, October 06, 2016 3:05 PM

To: Hare, Malcolm <mhare@intl.att.com>; AVPN Managed Orders RM <rm-
avpnmanagedorders@intl.att.com>; Hanzalik, Ondrej <oh0618@intl.att.com>; Foltinovic, Maros
<mf073r@intl.att.com>

Cc: GALLAGHER, WANDA C <wg2254@att.com>

Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Malcolm,

Al Apple is the contact at Associates in Dermatology and his info is below. He has a third party IT
consultant that will be his technical contact but | do not have his/her info. Send the request to Al and he
can loop in his TC.

A Oppet

Chief Administrative Officer
Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

Phone 502-583-1749

Fax 502-329-7599
aappel@associatesindermatology.com

Regards,

Brad Wood

Client Solutions Executive 2

AT&T

Small Business Solutions
601 W Chestnut St.
Louisville, KY 40203

M: 502.287.8027
BW6258@att.com

Click for Immediate Assistance
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From: HARE, MALCOLM

Sent: Thursday, October 06, 2016 7:55 AM

To: AVPN MANAGED ORDERS RM <rm-avpnmanagedorders@intl.att.com>; HANZALIK, ONDREJ
<0h0618@intl.att.com>; FOLTINOVIC, MAROS <mf073r@intl.att.com>

Cc: WOOD, BRADLEY D <bw6258 @att.com>; GALLAGHER, WANDA C <wg2254@att.com>
Subject: RE: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Please advise the name and email of the customer technical focal point and I'll contact them to setup a
kick off call to discuss this AVPN solution.

Thanks

Malcolm

Principal Lead Engineer — Global Service Delivery
AT&T Global Network Services

Design Portal : http://ndi2.intl.att.com/DIPortal/DIPortal/

+44 (0)2392 228458
Mobile: +44 (0)7568 103955
Lync/Skype: mh3245@att.com
Email: iwork@att.com

From: AVPN Managed Orders RM

Sent: 06 October 2016 12:35

To: Hanzalik, Ondrej <oh0618@intl.att.com>; Hare, Malcolm <mhare@intl.att.com>; Foltinovic, Maros
<mf073r@intl.att.com>

Cc: AVPN Managed Orders RM <rm-avpnmanagedorders@intl.att.com>; WOOD, BRADLEY D
<bw6258@att.com>; GALLAGHER, WANDA C <wg2254@att.com>

Subject: RDS ID : #29032 FMO: ASSOCIATES IN DERMATOLOGY 1-57AARYY

Dear team,

please process attached order. LE/PE please proceed with technical validation within
48 hours.

RDS ID : #29032

OM:TBD
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LE/CE : Hare, Malcolm <mhare@intl.att.com>

PE/NE : Foltinovic, Maros <mf073r@intl.att.com>

OC: Hanzalik, Ondrej <oh0618@intl.att.com>

Number of ports: 2

Customer Name ASSOCIATES IN DERMATOLOGY
Contract Number VVB71515-V140401

Project ID 50886616

MDS ID 1-57AARYY

CITY/COUNTRY Service

New Albany NEW ALBANY/US
New Albany NEW ALBANY/US
Springhurst LOUISVILLE/US
Springhurst LOUISVILLE/US
Springhurst LOUISVILLE/US

RDS received: Tue 10/4/2016

WT ID: 1131416

Thank you

AVPN Managed Orders Gatekeeper

rm-avpnmanagedorders@intl.att.com

AT&T Order Status Manager: AT&T OSM
AT&T Internal Order Status Tool: I0S
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ENDRES, JAM (Lesal)

From: Hope Flannery <lhf@associatesindermatology.com>
Sent: Tuesday, August 22, 2017 12:17 PM

To: BLACK, PAUL E; WOOD, BRADLEY D

Subject: RE: ATT Bill - AID 0822.pdf

I will send the invoice on to them. It has nothing to do with us. | would change the mailing address.

From: BLACK, PAUL E [mailto:pb7183@att.com]
Sent: Tuesday, August 22, 2017 11:50 AM

To: Hope Flannery; WOOD, BRADLEY D
Subject: RE: ATT Bill - AID 0822.pdf

This shows for service at 7800 Sutherland Farm Rd, Louisville, KY 40059. Account has been active since 01/09/1996.
If you no longer need this line let us know and we can get it disconnected ASAP.

thanks

Paul Black

Sales Manager KY

AT&T

Small Business Solutions
534 Armory Place
Louisville, KY 40202

M: 502.553.3788

F: 866.398.2530
pb7183@att.com

Click for Immediate Assistance

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.
www.att.com/help

From: Hope Flannery [mailto:Ihf@associatesindermatology.com]

Sent: Tuesday, August 22, 2017 11:36 AM

To: BLACK, PAUL E <pb7183@att.com>; WOOD, BRADLEY D <bw6258 @att.com>
Subject: ATT Bill - AID 0822.pdf

Hello,

| have received the attached bill and | have no idea why. Michael McCall has not worked for us since 2013. This is not
one of our phone numbers.

Can one of you help with this?



Thanks

Hope Flannery
Associates in Dermatology
502-625-2221



ENDRES, JAM (Legal)

From: WOOD, BRADLEY D

Sent: Tuesday, August 22, 2017 3:04 PM
To: Hope Flannery; BLACK, PAUL E
Subject: RE: ATT Bill - AID 0822.pdf

Address was changed.

Regards,
Brad

From: Hope Flannery [mailto:Ihf@associatesindermatology.com]

Sent: Tuesday, August 22, 2017 1:20 PM

To: WOOD, BRADLEY D <bw6258 @att.com>; BLACK, PAUL E <pb7183@att.com>
Subject: RE: ATT Bill - AID 0822.pdf

Change the billing address to

P O Box 749
Prospect, KY 40059

From: WOOD, BRADLEY D [mailto:bw6258@att.com]
Sent: Tuesday, August 22, 2017 12:38 PM

To: Hope Flannery; BLACK, PAUL E

Subject: RE: ATT Bill - AID 0822.pdf

Hope,

Do we need to change the name and billing address on this or disconnect? If we need to change the name and billing
address please provide us with that info.

Regards,
Brad

From: Hope Flannery [mailto:lhf@associatesindermatology.com]

Sent: Tuesday, August 22, 2017 12:17 PM

To: BLACK, PAUL E <pb7183@att.com>; WOOD, BRADLEY D <bw6258@att.com>
Subject: RE: ATT Bill - AID 0822.pdf

I will send the invoice on to them. It has nothing to do with us. | would change the mailing address.

From: BLACK, PAUL E [mailto:pb7183@att.com]
Sent: Tuesday, August 22, 2017 11:50 AM

To: Hope Flannery; WOOD, BRADLEY D
Subject: RE: ATT Bill - AID 0822.pdf

This shows for service at 7800 Sutherland Farm Rd, Louisville, KY 40059. Account has been active since 01/09/1996.

If you no longer need this line let us know and we can get it disconnected ASAP.
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thanks

Paul Black
Sales Manager KY

AT&T

Small Business Solutions
534 Armory Place
Louisville, KY 40202

M: 502.553.3788

F: 866.398.2530
pb7183@att.com

Click for Immediate Assistance

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.

www.att.com/help

From: Hope Flannery [mailto:Ihf@associatesindermatology.com]

Sent: Tuesday, August 22, 2017 11:36 AM

To: BLACK, PAUL E <pb7183@att.com>; WOOD, BRADLEY D <bw6258@att.com>
Subject: ATT Bill - AID 0822.pdf

Hello,

| have received the attached bill and | have no idea why. Michael McCall has not worked for us since 2013. This is not
one of our phone numbers.

Can one of you help with this?
Thanks
Hope Flannery

Associates in Dermatology
502-625-2221



ENDRES, JAM (Legal)

From: Drue Best <dbest@matrixintegration.com>

Sent: Tuesday, July 10, 2018 10:52 AM

To: MCBRIDE, HERMAN G; Al Appel; Larry Jarrell; CHOWDHURY, ARINDAM:; TAYLOR,
TEMIKA; WOOD, BRADLEY D; FITZGERALD, MILES; BLACK, PAUL E; JEFFRIES, DERRICK A

Cc: Sherry Hurt; Chris Ball; Pete Mikiten; Drue Best

Subject: RE: AT&T VPN Network Migration for Associates In Dermatology, 2241 Green Valley Rd,

NEW ALBANY, IN 47150 United States - ISR18012206253-0001

Hello everyone,
Do we have any update here? Can we make this happen on the 17" or not? Please advise.
Regards,

Drue Best
Project Manager | RCDD

Matrix Integration
812.481.5014 | dbest@matrixintegration.com

From: Drue Best

Sent: Thursday, July 5, 2018 11:35 AM

To: 'MCBRIDE, HERMAN G' <hm4260@att.com>; Al Appel <aappel@associatesindermatology.com>; Larry Jarrell
<Larry.Jarrell@intermedix.com>; CHOWDHURY, ARINDAM <ac600d@intl.att.com>; TAYLOR, TEMIKA <tj6439@att.com>;
WOOD, BRADLEY D <bw6258 @att.com>; FITZGERALD, MILES <mf079j@att.com>; BLACK, PAUL E <pb7183@att.com>;
JEFFRIES, DERRICK A <dj8959@att.com>

Subject: RE: AT&T VPN Network Migration for Associates In Dermatology, 2241 Green Valley Rd, NEW ALBANY, IN 47150
United States - ISR18012206253-0001

AT&T,

We would like to move forward with porting of the New Albany telephone numbers as soon as possible. | have held my
Mitel engineer for this activity on 1-5pm EST, Tuesday, July 17'". Can we make this happen the afternoon of July 17 ?

Please advise.

Drue Best
Project Manager | RCDD

Matrix Integration
812.481.5014 | dbest@matrixintegration.com

From: MCBRIDE, HERMAN G <hm4260@att.com>

Sent: Tuesday, June 19, 2018 11:47 AM

To: Al Appel <aappel@associatesindermatology.com>; Larry Jarrell <Larry Jarrell@intermedix.com>; CHOWDHURY,
ARINDAM <ac600d@intl.att.com>; TAYLOR, TEMIKA <tj6439@att.com>; Drue Best <dbest@matrixintegration.com>;
WOOD, BRADLEY D <bw6258@att.com>; FITZGERALD, MILES <mf079j@att.com>; BLACK, PAUL E <pb7183@att.com>;
JEFFRIES, DERRICK A <d{8959@att.com>

Subject: RE: AT&T VPN Network Migration for Associates In Dermatology, 2241 Green Valley Rd, NEW ALBANY, IN 47150
United States - ISR18012206253-0001




Hi Al,

Is there someone you have been working with specifically with the Sales/Account Team that may not have been
included on this email? Maybe they can help.

Thanks,

Herman McBride-AVPN Flex-Ordering Team
Phone: (732) 844-5047 Email: hm4260@att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support-Area Manager Network Customer Service Center=Tim Kilkenney-Phone: 216-496-8591 or Email: tk2698@att.com

Global Ordering &

@ \ Managed Services
Global Delivery & Assurance
Effortless o lanovate o Team

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, but telephone (732) 844-5047 to report the error, and then delete this
message from your system.

From: Al Appel <aappel@associatesindermatology.com>

Sent: Tuesday, June 19, 2018 11:40 AM

To: MCBRIDE, HERMAN G <hm4260@att.com>; Larry Jarrell <Larry.Jarrell@intermedix.com>; CHOWDHURY, ARINDAM
<acb00d@intl.att.com>; TAYLOR, TEMIKA <tj6439@att.com>; Drue Best <dbest@matrixintegration.com>; WOOD,
BRADLEY D <bw6258@att.com>; FITZGERALD, MILES <mf079]j@att.com>; BLACK, PAUL E <pb7183@att.com>; JEFFRIES,
DERRICK A <d[8959@att.com>

Subject: RE: AT&T VPN Network Migration for Associates In Dermatology, 2241 Green Valley Rd, NEW ALBANY, IN 47150
United States - ISR18012206253-0001

Is there anyone who can help us expedite this?

From: MCBRIDE, HERMAN G <hm4260@att.com>

Sent: Monday, June 18, 2018 10:00 AM

To: Larry Jarrell <Larry.Jarrell@intermedix.com>; CHOWDHURY, ARINDAM <ac600d@intl.att.com>; Al Appel
<aappel@associatesindermatology.com>; TAYLOR, TEMIKA <tj6439@att.com>; Drue Best
<dbest@matrixintegration.com>; WOOD, BRADLEY D <bw6258@att.com>; FITZGERALD, MILES <mf079j@att.com>;
BLACK, PAUL E <pb7183@att.com>; JEFFRIES, DERRICK A <dj8959@att.com>

Subject: RE: AT&T VPN Network Migration for Associates In Dermatology, 2241 Green Valley Rd, NEW ALBANY, IN 47150
United States - ISR18012206253-0001

Good morning,

| was looking over this order and did some digging. | found an order were the circuit was installed on 4/13/2018 and the
voice portion was completed on 6/8/2018. | looked over both orders and they appear to be for the same things. Both
orders were for 100mb circuits. Can someone from the sales team confirm? | don’t think the customer wanted two
100mb circuits for the same location with two different voice services.



Completed orders: Circuit-US0-3249-5454 Voice: 183502829 (Order Manager Circuit: Renata Jurcova Voice: Stephanie
Spikner)

My orders: Circuit-US0O-3250-3300 Voice: 183054105

Thanks,

Herman McBride-AVPN Flex-Ordering Team
Phone: (732) 844-5047 Email: hm4260@att.com

AT&T Order Status Tools: Internal 10S & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support-Area Manager Network Customer Service Center=Tim Kilkenney-Phone: 216-496-8591 or Email: tk2698@att.com

Global Ordering &

m \ Managed Services

Global Delivery & Assurance
Effortless o Innonvate @ Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but telephone (732) 844-5047 to report the error, and then delete this
message from your system.

From: Larry Jarrell <Larry.Jarrell@intermedix.com>

Sent: Friday, June 15, 2018 6:28 AM

To: CHOWDHURY, ARINDAM <ac600d@intl.att.com>; Al Appel <aappel@associatesindermatology.com>; MCBRIDE,
HERMAN G <hm4260@att.com>; TAYLOR, TEMIKA <tj6439@att.com>; Drue Best <dbest@matrixintegration.com>
Subject: RE: AT&T VPN Network Migration for Associates In Dermatology, 2241 Green Valley Rd, NEW ALBANY, IN 47150
United States - ISR18012206253-0001

Before we make any changes | want to know why we are doing this. We have already did a migration to the AVPN. Also
we are not doing local lan on the avpn. We are using our own internal firewall.

Sent with BlackBerry Work
(www.blackberry.com)

From: Chowdhury, Arindam <ac600d@intl.att.com>

Date: Friday, Jun 15, 2018, 03:41

To: Al Appel <aappel@associatesindermatology.com>, MCBRIDE, HERMAN G <hm4260@att.com>, Larry Jarrell
<lLarry.Jarrell@intermedix.com>, TAYLOR, TEMIKA <tj6439@att.com>, Drue Best <dbest@ matrixintegration.com>
Subject: RE: AT&T VPN Network Migration for Associates In Dermatology, 2241 Green Valley Rd, NEW ALBANY, IN 47150
United States - ISR18012206253-0001

Hi Appel,
Do you want us to reuse LAN IP address on the new router from existing router (USASIGNEWINO2R) as follows?

1. 172.20.6.253/24
2. 12.187.180.14/30
3. And related details



Regards,

Arindam Chowdhury

Global Lead Engineer

AT&T Communication Services
Desk Phone : +91-80-43546086
Mobile: +91-9886031820

TEXTING and DRIVING... It Can Wait.

From: Al Appel <aappel@associatesindermatology.com>

Sent: Thursday, June 14, 2018 10:24 PM

To: MCBRIDE, HERMAN G <hm4260@att.com>; larry.jarrell@intermedix.com; TAYLOR, TEMIKA <tj6439@att.com>;
Chowdhury, Arindam <ac600d@intl.att.com>; Drue Best <dbest@matrixintegration.com>

Subject: RE: AT&T VPN Network Migration for Associates In Dermatology, 2241 Green Valley Rd, NEW ALBANY, IN 47150
United States - ISR18012206253-0001

ASAP

Al Appel

Chief Administrative Officer
ASSOCIATES
DERMATOLOGY

3810 Springhurst Blvd, Suite 200
Louisville, KY 40241

Tel: 502-583-1749 Ext. 3133
Fax: 502-329-7599

Desk: 502-625-2219

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender
immediately by telephone or by return e-mail and delete it from his or her computer.

”

From: MCBRIDE, HERMAN G <hm4260@att.com>

Sent: Thursday, June 14, 2018 11:46 AM

To: Al Appel <aappel@associatesindermatology.com>; larry.jarrell@intermedix.com; TAYLOR, TEMIKA

<tj6439 @att.com>; CHOWDHURY, ARINDAM <ac600d@intl.att.com>

Subject: AT&T VPN Network Migration for Associates In Dermatology, 2241 Green Valley Rd, NEW ALBANY, IN 47150
United States - ISR18012206253-0001

Dear Al Appel,

The circuit and the equipment have been delivered and installed and we are ready to move forward with the LAN
Migration. Please let me know what date and time is convenient for you.

Once you let me know a date and time that will fit your schedule, | will schedule a LAN Migration call where there will be
a DTAC engineer who will upload the configurations for the router. Please bear in mind that during this activity NO AT&T
representative will be on site. You or someone responsible on site will plug your LAN network to the AT&T VPN router
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and will do all tests from your perspective. Once your technician confirms everything works, LAN Migration will be
successful and you will start use AVPN service.

Thanks,

Herman McBride—AVPN Flex-Ordering Team
Phone: (732) 844-5047 Email: hm4260@att.com

AT&T Order Status Tools: Internal 105 & Customers OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

Next Level Support—-Area Manager Network Customer Service Center-Tim Kilkenney-Phone: 216-496-8591 or Email: tk2698 @att.com

Global Ordering &

@ \ Managed Services

Global Delivery & Assurance

Effortless o Innovate o Team

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but telephone (732) 844-5047 to report the error, and then delete this
message from your system.

The information contained in this message is confidential and m

y be privileged and/or

protected under law. If you receive this mess in errpr; > notify us immediately
by forwarding a copy to compliance@intermedix.com and delete original message and any
attachments.

The information contained in this transmission is confidential. It is intended solely for the use of the individuals(s) or
organization(s) to whom it is addressed. Any disclosure, copying or further distribution is not permitted unless such
privilege is explicitly granted in writing by Matrix Integration. Furthermore, Matrix Integration is not responsible for the
proper and complete transmission of the substance of this communication, nor for any delay in its receipt.



ENDRES, JAM (Legal)

From: Al Appel <aappel@associatesindermatology.com>
Sent: Thursday, December 31, 2015 2:55 PM

To: FITZGERALD, MILES; 'Hope Flannery'

Cc: BLACK, PAULE

Subject: RE: AT&T Rep

Congratulations!

From: FITZGERALD, MILES [mailto:mf079j@att.com]

Sent: Thursday, December 31, 2015 1:30 PM

To: Hope Flannery <lhf@associatesindermatology.com>

Cc: BLACK, PAUL E <pb7183@att.com>; aappel@associatesindermatology.com
Subject: Re: AT&T Rep

Yes ma'am,

| have moved onto a new position at att so Paul will be your direct account manager. | will work with him to transition
all of your pending orders through to completion. | have copied him to this email as well. Happy new year!
Sent from my iPhone

On Dec 30, 2015, at 8:51 AM, Hope Flannery <lhf@associatesindermatology.com> wrote:

Good Morning Miles:

| received a phone call from Paul Black who says he is our new AT&T Rep for 2016. His phone number is
502-555-3788.

| just wanted to check on this before | put him in as a contact.

Hope Flannery

Chief Financial Officer
Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

Phone - 502-625-2221

Fax - 502-329-8184

Confidentially Notice: This e-mail message, including any attachments, is for the sole use of the
intended receipient(s) and may contain confidential and privileged information. Any unauthorized
review, use, disclosure, or distribution is prohibited. If you are not the intended receipient(s), please
contact the sender by reply e-mail and destroy all copies of the original message,



ENDRES, JAM (Leaal)

From: WOOQOD, BRADLEY D

Sent: Thursday, December 8, 2016 1:13 PM
To: Al Appel

Cc: BLACK, PAULE

Subject: RE: AT&T Integrated Solutions Team
Al,

Very sorry for all of the calls, no this person is not your account manager and | am still here. | ensure you if | was to
leave or be replaced myself or Paul would notify your first. You can disregard them and | will reach out to them to have
them stop.

Regards,

Brad Wood

Client Solutions Executive 2

AT&T

Small Business Solutions
601 W Chestnut St.
Louisville, KY 40203

M: 502.287.8027
BW6258@att.com

Click for Immediate Assistance

From: Al Appel [mailto:aappel@associatesindermatology.com]
Sent: Thursday, December 08, 2016 1:10 PM

To: WOOD, BRADLEY D <bw6258@att.com>

Subject: FW: AT&T Integrated Solutions Team

Hi Brad,
What do | receive so many calls from ATT? Is this person replacing you?
Please shed some light.

Thank you,
Al

From: BURKS, SHAVONNE [mailto:sb483d@att.com]
Sent: Thursday, December 08, 2016 1:08 PM

To: aappel@associatesindermatology.com

Subject: AT&T Integrated Solutions Team

Hello Al,



| am contacting you regarding our call yesterday, and would like you to have my direct contact information if you have
any questions. We discussed the services that are in process through Bradley. However, | would like to discuss this more
in-depth to ensure a smooth process, and also discuss mobility at this location or existing locations. Please call me at
your earliest convenience, so we can get this situation handled quickly.

Shavonne Burks

AT&T Integrated Solutions Team
AT&T Business Solution Center
AT&T | Rethink Possible

Attn: Shavonne Burks

fR: 855-743-3260

@): 8:00 a.m. - 5:00 p.m. PST (Mon-Fri)



ENDRES, JAM (Legal)

From:
Sent:
To:

Cc:
Subject:

Yes ma'am,

FITZGERALD, MILES

Thursday, December 31, 2015 1:30 PM

Hope Flannery

BLACK, PAUL E; aappel@associatesindermatology.com
Re: AT&T Rep

| have moved onto a new position at att so Paul will be your direct account manager. | will work with him to transition
all of your pending orders through to completion. | have copied him to this email as well. Happy new year!

Sent from my iPhone

On Dec 30, 2015, at 8:51 AM, Hope Flannery <Ihf@associatesindermatology.com> wrote:

Good Morning Miles:

| received a phone call from Paul Black who says he is our new AT&T Rep for 2016. His phone number is

502-555-3788.

| just wanted to check on this before | put him in as a contact.

Hope Flannery

Chief Financial Officer

Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200

Louisville, KY 40241
Phone - 502-625-2221
Fax - 502-329-8184

Confidentially Notice: This e-mail message, including any attachments, is for the sole use of the
intended receipient(s) and may contain confidential and privileged information. Any unauthorized
review, use, disclosure, or distribution is prohibited. If you are not the intended receipient(s), please
contact the sender by reply e-mail and destroy all copies of the original message,



ENDRES, JAM (Legal)

From: WOOD, BRADLEY D

Sent: Wednesday, August 24, 2016 5:16 PM

To: aappel@associatesindermatology.com

Cc: BLACK, PAULE

Subject: RE: AT&T Contract Ready for Your eSignature
Al,

Here is the contract for what we talked about on the phone, | called Pete and confirmed the Mitel version and handoff
type prior to proceeding. Let me know if you have any questions.

Regards,

Brad Wood

Client Solutions Executive 2

AT&T

Small Business Solutions
601 W Chestnut St.
Louisville, KY 40203

M: 502.287.8027
BW6258@att.com

Click for Immediate Assistance

From: WOOD, BRADLEY D

Sent: Wednesday, August 24, 2016 5:13 PM

To: aappel@associatesindermatology.com

Cc: WOOD, BRADLEY D <bw6258 @att.com>
Subject: AT&T Contract Ready for Your eSignature

Dear Al Appel,

The AT&T eSignature process enables you to sign your contracts with your voice on the phone or
through the web.

With eSignature, your electronic signature is equivalent to your hand written signature. Should you
elect not to sign your contracts via the phone or web, please contact me at 502-287-8027. If you are
not the authorized person of ASSOCIATES IN DERMATOLOGY that will ultimately choose to sign or
not sign this contract, again, please contact me on 502-287-8027 or at bw6258@us.att.com.

Choices:

To sign via phone:



1. Dial 1-866-374-4633 or 1-866-eSigned.
2.  When prompted, enter or say the digits of the Contract ID(s) below.

Contract ID Contract To Sign
4876093 Pricing Schedule

To sign via web:

1. Tolog into eSign, use esign1293431 as your UserlD.

2. To obtain your password check your email for - Subject: Your Login to AT&T
eSignature is Enabled.

3.  With your login and password open this link and follow the instructions.

Thank you for using AT&T
Sincerely,

BRADLEY

CBS - CLIENT SOLUTIONS EXECUTIVE 2
AT&T

502-287-8027

bw6258@us.att.com

Disclaimer:

This message and any attachments to it contain PRIVILEGED AND CONFIDENTIAL CLIENT
INFORMATION AND/OR CONTRACT DOCUMENTATION exclusively for intended recipients. In
addition, any attached contracts may not be altered. Please DO NOT FORWARD OR
DISTRIBUTE to anyone else.



ENDRES, JAM (Legal)

From:
Sent:
To:

Cc:
Subject:

Bart Meyer <bartmeyer@tekconnection.com>

Wednesday, April 6, 2016 1:49 PM

BLACK, PAUL E

Al Appel; WOOD, BRADLEY D

Re: AT&T Contract Ready for Your eSignature **Associates in Dermatology**

I'm betting Vicki tudor is still our account manager.

On Wednesday, April 6, 2016, BLACK, PAUL E <pb7183@att.com> wrote:

Al:

Brad Wood is your newly assigned Account Manager that works on my team. He will be happy to assist.

Brad:

Please reach out to Mr. Appel to introduce yourself and dig in to his request.

Thanks!

Paul Black

AT&T Small Business Solutions
Sales Manager

Phone: 502-561-5835
Mobile: 502-553-3788

Fax: 866-398-2530

Email: pb7183@att.com

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

i



Need help with a personal account? Click here.

www.att.com/help

From: Al Appel [mailto:aappel@associatesindermatology.com]
Sent: Tuesday, April 05, 2016 4:04 PM

To: BLACK, PAUL E <pb7183@att.com>

Cc: Bart Meyer <bartmeyer@tekconnection.com>

Subject: RE: AT&T Contract Ready for Your eSignature

Hi Paul,

Can you help me?

Al

A Cppet

Chief Administrative Officer
Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

Phone 502-583-1749

Fax 502-329-7599

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender
immediately by telephone or by return e-mail and delete it from his or her computer.



From: HOLDER, GAIL [mailto:gh6282 @att.com]

Sent: Tuesday, April 05, 2016 3:59 PM

To: Al Appel <aappel@associatesindermatology.com>
Cc: Bart Meyer <bartmeyer@tekconnection.com>
Subject: RE: AT&T Contract Ready for Your eSignature

Al,

So sorry, this looks like an AVPN Type order, | only handle BVOIP Voice over IP type orders.
Bertram should be able to assist.

Sincerely,

BERTRAM

g?gT- APPLICATION SALES CONSULTANT S1*

502-561-5966
bb531x@us.att.com

Gail Holder
Order Manager Global Ordering EaFlex
Phone: (404) 986-2170

E-mail gh6282@att.com

Customer Self Order Status Website: OS

AT&T Internal Order Status Tool: 10S

Please refer to AT&T Internal Support Guide in advance of engaging next level support: Link



| promise to deliver an extraordinary customer experience in all customer interactions.

From: Al Appel [mailto:aappel@associatesindermatology.com]
Sent: Tuesday, April 05, 2016 3:46 PM

To: HOLDER, GAIL <gh6282@att.com>

Cc: Bart Meyer <bartmeyer@tekconnection.com>

Subject: FW: AT&T Contract Ready for Your eSignature

Hi Gail,

Here is the contract | signed in August. Can you help us figure out what the next step is?

Thank you,

Al

From: bb531x@us.att.com [mailto:bb531x@us.att.com]
Sent: Monday, August 10, 2015 3:00 PM

To: aappel@associatesindermatology.com

Cc: bb531x@us.att.com

Subject: AT&T Contract Ready for Your eSignature

Dear Al Appel,

The AT&T eSignature process enables you to sign your contracts with your voice on the phone, through the
web or via fax.

With eSignature, your electronic signature is equivalent to your hand written signature. Should you elect not to
sign your contracts via the phone, web, or fax, please contact me at 502-561-5966. If you are not the
authorized person of ASSOCIATES IN DERMOTOLOGY that will ultimately choose to sign or not sign this
contract, again, please contact me on 502-561-5966 or at bb531x@us.att.com.

Choices:



To sign via phone:
1. Dial 1-866-374-4633 or 1-866-eSigned.

2. When prompted, enter or say the digits of the Contract ID(s) below.

Contract ID Contract To Sign
4586341 Pricing Schedule

To sign via web:
1. Tolog into eSign, use esign1103671 as your username.

2. To obtain your password check your email for - Subject: Your Login to AT&T eSignature is
Enabled.

3.  With your login and password open this link and follow the instructions.
To sign via fax:

1. Print the attached contract documents. (Retain the fax cover sheet as the first page of each
attached contract).

2. Sign the contracts as indicated on the Documents.

3. Assemble all contract pages following each fax cover sheet into one package. (Fax cover
sheets are used as contract document separators).

4. See the fax cover sheet for fax numbers and additional instructions.
Thank you for using AT&T
Sincerely,
BERTRAM
CBS - APPLICATION SALES CONSULTANT S1*
AT&T

502-561-5966
bb531x@us.att.com

Disclaimer:

This message and any attachments to it contain PRIVILEGED AND CONFIDENTIAL CLIENT INFORMATION
AND/OR CONTRACT DOCUMENTATION exclusively for intended recipients. In addition, any attached
contracts may not be altered. Please DO NOT FORWARD OR DISTRIBUTE to anyone else.



ENDRES, JAM (Legal)

O 3
From: Al Appel <aappel@associatesindermatology.com>
Sent: Wednesday, April 6, 2016 1:51 PM
To: ‘Bart Meyer'; BLACK, PAUL E
Cc: WOOD, BRADLEY D
Subject: RE: AT&T Contract Ready for Your eSignature **Associates in Dermatology**

No, | worked with Miles Fitzpatrick on this order.
Al

From: Bart Meyer [mailto:bartmeyer@tekconnection.com]

Sent: Wednesday, April 06, 2016 1:49 PM

To: BLACK, PAUL E <pb7183@att.com>

Cc: Al Appel <aappel@associatesindermatology.com>; WOOD, BRADLEY D <bw6258@att.com>
Subject: Re: AT&T Contract Ready for Your eSignature **Associates in Dermatology**

I'm betting Vicki tudor is still our account manager.

On Wednesday, April 6, 2016, BLACK, PAUL E <pb7183(@att.com> wrote:

Al:

Brad Wood is your newly assigned Account Manager that works on my team. He will be happy to assist.

Brad:

Please reach out to Mr. Appel to introduce yourself and dig in to his request.

Thanks!

Paul Black

AT&T Small Business Solutions
Sales Manager

Phone: 502-561-5835



Mobile: 502-553-3788

Fax: 866-398-2530

Email: pb7183@att.com

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.

www.att.com/help

From: Al Appel [mailto:aappel@associatesindermatology.com]
Sent: Tuesday, April 05, 2016 4:04 PM

To: BLACK, PAUL E <pb7183@att.com>
Cc: Bart Meyer <bartmeyer@tekconnection.com>
Subject: RE: AT&T Contract Ready for Your eSignature

Hi Paul,

Can you help me?

Al

A Qppet

Chief Administrative Officer

Associates in Dermatology, PLLC

3810 Springhurst Blvd., Suite 200



Louisville, KY 40241
Phone 502-583-1749

Fax 502-329-7599

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender
immediately by telephone or by return e-mail and delete it from his or her computer.

From: HOLDER, GAIL [mailto:gh6282@att.com]

Sent: Tuesday, April 05, 2016 3:59 PM

To: Al Appel <aappel@associatesindermatology.com>
Cc: Bart Meyer <bartmeyer@tekconnection.com>
Subject: RE: AT&T Contract Ready for Your eSignature

Al,
So sorry, this looks like an AVPN Type order, | only handle BVOIP Voice over IP type orders.

Bertram should be able to assist.
Sincerely,

BERTRAM

CBS - APPLICATION SALES CONSULTANT S1*
AT&T

502-561-5966

bb531x@us.att.com

Gail Holder
Order Manager Global Ordering EaFlex
Phone: (404) 986-2170

E-mail gh6282@att.com

Customer Self Order Status Website: OSM



AT&T Internal Order Status Tool: I0S

Please refer to AT&T Internal Support Guide in advance of engaging next level support: Link

| promise to deliver an extraordinary customer experience in all customer interactions.

From: Al Appel [mailto:aappel@associatesindermatology.com]
Sent: Tuesday, April 05, 2016 3:46 PM

To: HOLDER, GAIL <gh6282@att.com>

Cc: Bart Meyer <bartmeyer@tekconnection.com>

Subject: FW: AT&T Contract Ready for Your eSignature

Hi Gail,

Here is the contract | signed in August. Can you help us figure out what the next step is?

Thank you,

Al

From: bb531x@us.att.com [mailto:bb531x@us.att.com]
Sent: Monday, August 10, 2015 3:00 PM

To: aappel@associatesindermatology.com

Cc: bb531x@us.att.com

Subject: AT&T Contract Ready for Your eSignature

Dear Al Appel,



The AT&T eSignature process enables you to sign your contracts with your voice on the phone,
through the web or via fax.

With eSignature, your electronic signature is equivalent to your hand written signature. Should you
elect not to sign your contracts via the phone, web, or fax, please contact me at 502-561-5966. If you
are not the authorized person of ASSOCIATES IN DERMOTOLOGY that will ultimately choose to
sign or not sign this contract, again, please contact me on 502-561-5966 or at bb531x@us.att.com.

Choices:
To sign via phone:
1. Dial 1-866-374-4633 or 1-866-eSigned.
2. When prompted, enter or say the digits of the Contract ID(s) below.

Contract ID Contract To Sign
4586341 Pricing Schedule

To sign via web:
1. To log into eSign, use esign1103671 as your username.

2. To obtain your password check your email for - Subject: Your Login to AT&T
eSignature is Enabled.

3. With your login and password open this link and follow the instructions.

To sign via fax:

1. Print the attached contract documents. (Retain the fax cover sheet as the first page of
each attached contract).

2. Sign the contracts as indicated on the Documents.

3. Assemble all contract pages following each fax cover sheet into one package. (Fax
cover sheets are used as contract document separators).

4. See the fax cover sheet for fax numbers and additional instructions.
Thank you for using AT&T
Sincerely,
BERTRAM

CBS - APPLICATION SALES CONSULTANT S1*
AT&T



502-561-5966
bb531x@us.att.com

Disclaimer:

This message and any attachments to it contain PRIVILEGED AND CONFIDENTIAL CLIENT
INFORMATION AND/OR CONTRACT DOCUMENTATION exclusively for intended recipients. In
addition, any attached contracts may not be altered. Please DO NOT FORWARD OR DISTRIBUTE
to anyone else.



ENDRES, JAM (Legaﬂ

From: WOOD, BRADLEY D

Sent: Wednesday, April 6, 2016 2:57 PM

To: Al Appel; ‘Bart Meyer'; BLACK, PAUL E

Subject: RE: AT&T Contract Ready for Your eSignature **Associates in Dermatology**
Al,

Just called and left you a message, as Paul stated | am your AT&T account manager going forward and am eager to
assist. Please give me a call at your earliest convenience.

Regards,

Brad Wood

Client Solutions Executive

AT&T Corporate Business Solutions
M 502-287-8027
BW6258@att.com

From: Al Appel [mailto:aappel@associatesindermatology.com]

Sent: Wednesday, April 06, 2016 1:51 PM

To: 'Bart Meyer' <bartmeyer@tekconnection.com>; BLACK, PAUL E <pb7183@att.com>
Cc: WOOD, BRADLEY D <bw6258@att.com>

Subject: RE: AT&T Contract Ready for Your eSignature **Associates in Dermatology**

No, | worked with Miles Fitzpatrick on this order.
Al

From: Bart Meyer [mailto:bartmeyer@tekconnection.com]

Sent: Wednesday, April 06, 2016 1:49 PM

To: BLACK, PAUL E <pb7183@att.com>

Cc: Al Appel <aappel@associatesindermatology.com>; WOOD, BRADLEY D <bw6258 @att.com>
Subject: Re: AT&T Contract Ready for Your eSignature **Associates in Dermatology**

I'm betting Vicki tudor is still our account manager.

On Wednesday, April 6, 2016, BLACK, PAUL E <pb7183(watt.com> wrote:

Al:

Brad Wood is your newly assigned Account Manager that works on my team. He will be happy to assist.



Brad:

Please reach out to Mr. Appel to introduce yourself and dig in to his request.

Thanks!

Paul Black

AT&T Small Business Solutions
Sales Manager

Phone: 502-561-5835
Mobile: 502-553-3788

Fax: 866-398-2530

Email: pb7183@att.com

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.

www.att.com/help

From: Al Appel [mailto:aappel@associatesindermatology.com]
Sent: Tuesday, April 05, 2016 4:04 PM

To: BLACK, PAUL E <pb7183@att.com>

Cc: Bart Meyer <bartmeyer@tekconnection.com>

Subject: RE: AT&T Contract Ready for Your eSignature

Hi Paul,



Can you help me?

Al

Ot Cppet
Chief Administrative Officer
Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

Phone 502-583-1749

Fax 502-329-7599

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone whao receives this message in error should notify the sender
immediately by telephone or by return e-mail and delete it from his or her computer.

From: HOLDER, GAIL [mailto:gh6282@att.com]

Sent: Tuesday, April 05, 2016 3:59 PM

To: Al Appel <aappel@associatesindermatology.com>
Cc: Bart Meyer <bartmeyer@tekconnection.com>
Subject: RE: AT&T Contract Ready for Your eSignature

Al,
So sorry, this looks like an AVPN Type order, | only handle BVOIP Voice over IP type orders.
Bertram should be able to assist.

Sincerely,



BERTRAM

CBS - APPLICATION SALES CONSULTANT S1*
AT&T

502-561-5966

bb531x@us.att.com

Gail Holder
Order Manager Global Ordering EaFlex
Phone: (404) 986-2170

E-mail gh6282 @att.com

Customer Self Order Status Website: OSM

AT&T Internal Order Status Tool: |0S

Please refer to AT&T Internal Support Guide in advance of engaging next level support: Link

| promise to deliver an extraordinary customer experience in all customer interactions.

From: Al Appel [mailto:aappel@associatesindermatology.com]
Sent: Tuesday, April 05, 2016 3:46 PM

To: HOLDER, GAIL <gh6282@att.com>

Cc: Bart Meyer <bartmeyer@tekconnection.com>

Subject: FW: AT&T Contract Ready for Your eSignature

Hi Gail,



Here is the contract | signed in August. Can you help us figure out what the next step is?

Thank you,

Al

From: bb531x@us.att.com [mailto:bb531x@us.att.com]
Sent: Monday, August 10, 2015 3:00 PM

To: aappel@associatesindermatology.com

Cc: bb531x@us.att.com

Subject: AT&T Contract Ready for Your eSignature

Dear Al Appel,

The AT&T eSignature process enables you to sign your contracts with your voice on the phone,
through the web or via fax.

With eSignature, your electronic signature is equivalent to your hand written signature. Should you
elect not to sign your contracts via the phone, web, or fax, please contact me at 502-561-5966. If you
are not the authorized person of ASSOCIATES IN DERMOTOLOGY that will ultimately choose to
sign or not sign this contract, again, please contact me on 502-561-5966 or at bb531x@us.att.com.

Choices:
To sign via phone:
1. Dial 1-866-374-4633 or 1-866-eSigned.

2. When prompted, enter or say the digits of the Contract ID(s) below.

Contract ID Contract To Sign
4586341 Pricing Schedule

To sign via web:
1. Tolog into eSign, use esign1103671 as your username.

2. To obtain your password check your email for - Subject: Your Login to AT&T
eSignature is Enabled.



3. With your login and password open this link and follow the instructions.
To sign via fax:

1. Print the attached contract documents. (Retain the fax cover sheet as the first page of
each attached contract).

2. Sign the contracts as indicated on the Documents.

3. Assemble all contract pages following each fax cover sheet into one package. (Fax
cover sheets are used as contract document separators).

4. See the fax cover sheet for fax numbers and additional instructions.
Thank you for using AT&T
Sincerely,

BERTRAM

CBS - APPLICATION SALES CONSULTANT S1*
AT&T

502-561-5966

bb531x@us.att.com

Disclaimer:

This message and any attachments to it contain PRIVILEGED AND CONFIDENTIAL CLIENT
INFORMATION AND/OR CONTRACT DOCUMENTATION exclusively for intended recipients. In
addition, any attached contracts may not be altered. Please DO NOT FORWARD OR DISTRIBUTE
to anyone else.



ENDRES, JAM (Legal)

From: Al Appel <aappel@associatesindermatology.com>
Sent: Tuesday, April 5, 2016 4:.04 PM

To: BLACK, PAUL E

Ce: Bart Meyer

Subject: RE: AT&T Contract Ready for Your eSignature

Hi Paul,

Can you help me?

Al

AL Oppel

Chief Administrative Officer
Associates in Dermatology, PLLC
3810 Springhurst Blvd., Suite 200
Louisville, KY 40241

Phone 502-583-1749

Fax 502-329-7599

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender
immediately by telephone or by return e-mail and delete it from his or her computer

From: HOLDER, GAIL [mailto:gh6282@att.com]

Sent: Tuesday, April 05, 2016 3:59 PM

To: Al Appel <aappel@associatesindermatology.com>
Cc: Bart Meyer <bartmeyer@tekconnection.com>
Subject: RE: AT&T Contract Ready for Your eSignature

Al,
So sorry, this looks like an AVPN Type order, | only handle BVOIP Voice over IP type orders.
Bertram should be able to assist.

Sincerely,

BERTRAM

CBS - APPLICATION SALES CONSULTANT S1*
AT&T

502-561-5966

bb531x@us.att.com

Gail Holder
Order Manager Global Ordering EaFlex



Phone: (404) 986-2170
E-mail gh6282@att.com

Customer Self Order Status Website: OSM
AT&T Internal Order Status Tool: I0S

Please refer to AT&T Internal Support Guide in advance of engaging next level support: Link

| promise to deliver an extraordinary customer experience in all customer interactions.

From: Al Appel [mailto:aappel @associatesindermatology.com]
Sent: Tuesday, April 05, 2016 3:46 PM

To: HOLDER, GAIL <gh6282@att.com>

Cc: Bart Meyer <bartmeyer@tekconnection.com>

Subject: FW: AT&T Contract Ready for Your eSignature

Hi Gail,
Here is the contract | signed in August. Can you help us figure out what the next step is?
Thank you,

Al

From: bb531x@us.att.com [mailto:bb531x@us.att.com]
Sent: Monday, August 10, 2015 3:00 PM

To: aappel@associatesindermatology.com

Cc: bb531x@us.att.com

Subject: AT&T Contract Ready for Your eSignature

Dear Al Appel,

The AT&T eSignature process enables you to sign your contracts with your voice on the phone,
through the web or via fax.

With eSignature, your electronic signature is equivalent to your hand written signature. Should you
elect not to sign your contracts via the phone, web, or fax, please contact me at 502-561-5966. If you
are not the authorized person of ASSOCIATES IN DERMOTOLOGY that will ultimately choose to
sign or not sign this contract, again, please contact me on 502-561-5966 or at bb531x@us.att.com.

Choices:
To sign via phone:

1. Dial 1-866-374-4633 or 1-866-eSigned.
2. When prompted, enter or say the digits of the Contract ID(s) below.



Contract ID Contract To Sign
4586341 Pricing Schedule

To sign via web:

1. To log into eSign, use esign1103671 as your username.

2. To obtain your password check your email for - Subject: Your Login to AT&T
eSignature is Enabled.

3.  With your login and password open this link and follow the instructions.

To sign via fax:

1.  Print the attached contract documents. (Retain the fax cover sheet as the first page of
each attached contract).

2. Sign the contracts as indicated on the Documents.

3. Assemble all contract pages following each fax cover sheet into one package. (Fax
cover sheets are used as contract document separators).

4. See the fax cover sheet for fax numbers and additional instructions.

Thank you for using AT&T
Sincerely,

BERTRAM

CBS - APPLICATION SALES CONSULTANT S1*
AT&T

502-561-5966

bb531x@us.att.com

Disclaimer:

This message and any attachments to it contain PRIVILEGED AND CONFIDENTIAL CLIENT
INFORMATION AND/OR CONTRACT DOCUMENTATION exclusively for intended recipients. In
addition, any attached contracts may not be altered. Please DO NOT FORWARD OR
DISTRIBUTE to anyone else.



ENDRES, JAM (Legal)

A
From: MATHEWS, THOMAS
Sent: Thursday, April 26, 2018 9:25 PM
To: Larry Jarrell@intermedix.com; aappel@associatesindermatology.com;

dbest@matrixintegration.com; cball@matrixintegration.com; WOOD, BRADLEY D;
BLACK, PAUL E; EXCONDE, ROINEL; SPIKNER, STEPHANIE J; DESANTIS, MICHAEL E
Subject: FINAL UPDATE: 171505100 - Associates in Dermatology (Louisville) SR 1-69Z2G81Y

Hello Al,
The TN move for the 52 phone numbers have been completed. | dialed the following TNs.

502-583-1749 - reached the auto-attendant
502-625-2219 - reached the auto-attendant

Please test the TNs at your leisure and let me know if you have any issues. Thank you for choosing AT&T.

When you are ready to disconnect of the existing 50mbps with circuit id: BBEC.554292..ATI, kindly reach out to the
AT&T Account team.

Regards,

Thomas V. Mathews
Order Specialist | IPFLEX Move Team
Global Product Ordering

AT&T Technology Operations

30 Knightsbridge Road, Piscataway, New Jersey 08854

Office: 732-844-5553 | Mobile: 732-208-6953 | tm018x@att.com

Next Level Support: Area Manager- Bill Smith- Phone: 732-208-9975 or Email: ws6943@att.com

AT&T Internal partners please refer to the Internal Support Process & Guide in advance of engaging next level. LINK

MOBILIZING YOUR WORLD

This message and any attachments to it contain confidential business information intended solely for the recipients
If you have received this email in error please do not forward or distribute it to anyone else, but telephone 732-844-5553 to report the error, and then delete this
message from your system



ENDRES, JAM (Legal)

From: FITZGERALD, MILES

Sent: Tuesday, May 22, 2018 4:.07 PM

To: Chris Ball; POWELL, TAMIKA N; Drue Best

Cc: Larry Jarrell; BLACK, PAUL E; Al Appel; SPIKNER, STEPHANIE J; WOOD, BRADLEY D;
EXCONDE, ROINEL; MATHEWS, THOMAS

Subject: RE: Associates In Dermatology, Plic - SITE New Albany AVPN - 171502086 - SERVICE

ACTIVATION FAILED

The fax will work fine over the IPFlex as long as you are confident the equipment is compatible

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922
mf079j@att.com

From: Chris Ball [mailto:chall@matrixintegration.com]

Sent: Tuesday, May 22, 2018 3:58 PM

To: POWELL, TAMIKA N <tp2379@att.com>; Drue Best <dbest@matrixintegration.com>; FITZGERALD, MILES
<mf079j@att.com>

Cc: Larry Jarrell <Larry.Jarrell@intermedix.com>; BLACK, PAUL E <pb7183@att.com>; Al Appel
<aappel@associatesindermatology.com>; SPIKNER, STEPHANIE ) <ss2481@att.com>; WOOD, BRADLEY D
<bw6258@att.com>; EXCONDE, ROINEL <re388t@att.com>; MATHEWS, THOMAS <tm018x@att.com>

Subject: RE: Associates In Dermatology, Pllc - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION FAILED

Below are the numbers I could find for the alarm(s) and pbx. I feel like we should have the alarms be POTS
from AT&T but everything else come in 0. The PRI. Thoughts?

812-948-1148 Line 1

812-948-1149 Line 2 - Primary Alarm
812-948-5949 Line 3 - Secondary Alarm
812-948-7858 Line 4

812-948-1555 Line 5

812-948-1607 Line 6

812-948-1617 Line 7

812-948-1647 Line 8

812-948-0032 Fax



Chris Ball

Matrix Integration
Lead UC Implementation Engineer
502-242-5316

On May 21, 2018 2:42 PM, Chris Ball <cball@matrixintegration.com> wrote:
Thank you Tamika. | will go to the customer site tomorrow morning, and personally verify the POTS numbers connected
to the phone system, fax, and alarm lines.

‘If I am ever on life support, unplug me. ..
Then plug me back in. See if that works"

Chris Ball
Implementation UC Lead Engineer

Matrix Integration
p (502) 242-5316 | e cball@matrixintegration.com

From: POWELL, TAMIKA N [mailto:tp2379@att.com]

Sent: Monday, May 21, 2018 2:25 PM

To: Drue Best <dbest@matrixintegration.com>; FITZGERALD, MILES <mf079j@att.com>

Cc: Larry Jarrell <Larry.Jarrell@intermedix.com>; BLACK, PAUL E <pb7183@att.com>; Al Appel
<aappel@associatesindermatology.com>; SPIKNER, STEPHANIE J <s52481@att.com>; Chris Ball
<cball@matrixintegration.com>; WOOD, BRADLEY D <bwb6258 @att.com>; EXCONDE, ROINEL <re388t@att.com>;
MATHEWS, THOMAS <tm018x@att.com>

Subject: RE: Associates In Dermatology, Pllic - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION FAILED

Team,
The ATT records indicate that the below list of phone numbers provided represents all the numbers listed on the
account. Please confirm the port list. Also find the CSR attached.
812-948-7858

812-948-1555

812-948-1607

812-948-1617

812-948-1647

812-948-1148

812-948-1149

812-948-5949

812-948-0032

Warm Regards,

Tamika N.Powell - EAFLEX/HALO Support
Order Specialist - TTU Chat-Room Manager

Global Ordering & Managed Services
5005 Executive Parkway San Ramon CA 94583
Office 925-543-1531 | Skype 925-365-3735 | Email TP2379@att.com



From: Drue Best <dbest@matrixintegration.com>

Sent: Friday, May 18, 2018 9:20 AM

To: FITZGERALD, MILES <mf079j@att.com>

Cc: Larry Jarrell <Larry.Jarrell@intermedix.com>; BLACK, PAUL E <pb7183@att.com>; Al Appel
<aappel@associatesindermatology.com>; SPIKNER, STEPHANIE | <ss52481@att.com>; Chris Ball
<cball@matrixintegration.com>; POWELL, TAMIKA N <tp2379@att.com>; WOOD, BRADLEY D <bw6258@att.com>;
EXCONDE, ROINEL <re388t@att.com>; MATHEWS, THOMAS <tm018x@att.com>

Subject: Re: Associates In Dermatology, Plic - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION FAILED

I will make that work thank you
Drue Best

Project Manager/RCDD
812.481.5014 office
812.486.7248 mobile

Sent from my iPhone

On May 18, 2018, at 11:51 AM, FITZGERALD, MILES <mf079j@att.com> wrote:

Has this been addressed yet? | am fine for a status call anytime Monday after lunch. Would 2:00 est
work for everyone?

Thanks,

Miles Fitzgerald

Application Sales Consultant

AT&T

Small Business Solutions
601 W. Chestnut St
Louisville, KY 40203

M: 502.415.5639

F: 866.628.4922

mf079j@att.com

Click for Immediate Assistance

From: Larry Jarrell [mailto:Larry.Jarrell@intermedix.com]

Sent: Thursday, May 17, 2018 9:43 AM

To: BLACK, PAUL E <pb7183@att.com>; Al Appel <aappel@associatesindermatology.com>; Drue Best
<dbest@matrixintegration.com>; SPIKNER, STEPHANIE J <ss2481@att.com>; Chris Ball
<cball@matrixintegration.com>; POWELL, TAMIKA N <tp2379@att.com>; WOOD, BRADLEY D
<bw6258@att.com>; EXCONDE, ROINEL <re388t@att.com>; MATHEWS, THOMAS <tm018x@att.com>
Cc: FITZGERALD, MILES <mf079j@att.com>

Subject: RE: Associates In Dermatology, Plic - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION
FAILED

Let’s get a call scheduled.

Larry Jarrell Il

I Mianager



intermedix, an R1 Company

Office: (502)290-0153
Phone: (502)599-3007
larry.jarrell@intermedix.com | www.intermedix.com

How am | doing?
Intermedix is now social! Follow us on Twitter and Like us on Facebook.

From: BLACK, PAUL E [mailto:pb7183@att.com]

Sent: Tuesday, May 15, 2018 10:09 AM

To: Al Appel <aappel@associatesindermatology.com>; Larry Jarrell <Larry.Jarrell@intermedix.com>;
Drue Best <dbest@matrixintegration.com>; SPIKNER, STEPHANIE J <ss2481@att.com>; Chris Ball
<cball@matrixintegration.com>; POWELL, TAMIKA N <tp2379@att.com>; WOOD, BRADLEY D
<bw6258@att.com>; EXCONDE, ROINEL <re388t@att. com>; MATHEWS, THOMAS <tm018x@att.com>
Cc: FITZGERALD, MILES <mf079j@att.com>

Subject: RE: Associates In Dermatology, Plic - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION
FAILED

Larry and Drue:
What is your availability for the call today? thanks

Paul Black

Regional Sales Director — Kentucky/Southern Indiana

AT&T

Select Market Business Sales
534 Armory Place

Louisville, KY 40202

M: 502.553.3788

F: 866.398.2530

pb7183@att.com

Click for Immediate Assistance

From: Al Appel <aappel@associatesindermatology.com>

Sent: Wednesday, May 09, 2018 10:04 AM

To: Larry Jarrell <Larry.Jarrell@intermedix. com>; Drue Best <dbest@matrixintegration.com>; BLACK,
PAUL E <pb7183@att.com>; SPIKNER, STEPHANIE J <ss2481@att.com>; Chris Ball
<cball@matrixintegration.com>; POWELL, TAMIKA N <tp2379@att.com>; WOOD, BRADLEY D
<bw6258@att.com>; EXCONDE, ROINEL <re388t@att.com>; MATHEWS, THOMAS <tm018x@att.com>
Cc: FITZGERALD, MILES <mf079{@att.com>

Subject: RE: Associates In Dermatology, Pllc - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION
FAILED

I'am out Friday for 8 days but Larry/Drue can carry my message.



Al

Al Appel

Chief Administrative Officer
<image001.jpg>

3810 Springhurst Blvd, Suite 200
Louisville, KY 40241

Tel: 502-583-1749 Ext. 3133
Fax: 502-329-7599

Desk: 502-625-2219

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient,
please note that any other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this
message in error should notify the sender immediately by telephone or by return e-mail and delete it from his or her computer.

From: Larry Jarrell <Larry.Jarrell@intermedix.com>

Sent: Wednesday, May 9, 2018 8:13 AM

To: Drue Best <dbest@matrixintegration.com>; 'BLACK, PAUL E' <pb7183@att.com>; Al Appel
<aappel@associatesindermatology.com>; SPIKNER, STEPHANIE J <ss2481@att.com>; Chris Ball
<cball@matrixintegration.com>; POWELL, TAMIKA N <tp2379@att.com>; WOOD, BRADLEY D
<bw6258@att.com>; EXCONDE, ROINEL <re388t@att.com>; MATHEWS, THOMAS <tm018x@att.com>
Cc: FITZGERALD, MILES <mf079|@att.com>

Subject: RE: Associates In Dermatology, Plic - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION
FAILED

Monday for me. I am out Thurs and Fri.

Larry Jarrell Il

Intermedix

Office: (502)290-0153
Phone: (502)599-3007
larry.jarrell@intermedix.com | www.intermedix.com

How am | doing?
Intermedix is now social! Follow us on Twitter and Like us on Facebook.

From: Drue Best [mailto:dbest@matrixintegration.com]

Sent: Wednesday, May 09, 2018 8:07 AM

To: 'BLACK, PAUL E' <pb7183@att.com>; Al Appel <aappel@associatesindermatology.com>; SPIKNER,
STEPHANIE J <s52481@att.com>; Chris Ball <cball@matrixintegration.com>; POWELL, TAMIKA N
<tp2379@att.com>; Larry Jarrell <Larry.Jarrell@intermedix.com>; WOOD, BRADLEY D
<bw6258@att.com>; EXCONDE, ROINEL <re388t@att.com>; MATHEWS, THOMAS <tm018x@att.com>
Cc: FITZGERALD, MILES <mf079j@att.com>

Subject: RE: Associates In Dermatology, Plic - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION
FAILED

My availability is as follows:
e Thursday, May 10%" 10:30am-4pm EST



e Friday, May 11* 8am-11am and 1pm-5pm EST
« Monday, May 14" 8am-3pm EST

Regards,

Drue Best
Project Manager

Matrix Integration
812.481.5014 | dbest@matrixintegration.com

From: BLACK, PAUL E <pb7183@att.com>

Sent: Tuesday, May 8, 2018 5:32 PM

To: Al Appel <aappel@associatesindermatology.com>; SPIKNER, STEPHANIE J <ss2481@att.com>; Chris
Ball <cball@matrixintegration.com>; POWELL, TAMIKA N <tp2379@att.com>;
Larry.Jarrell@intermedix.com; Drue Best <dbest@matrixintegration.com>; WOOD, BRADLEY D
<bw6258@att.com>; EXCONDE, ROINEL <re388t@att.com>; MATHEWS, THOMAS <tm018x@att.com>;
Drue Best <dbest@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079j@att.com>

Subject: Re: Associates In Dermatology, Pllc - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION
FAILED

Al please let me know some available times and 1 will set it up.
Thanks

Paul Black

Sent from my LG V20, an AT&T 4G LTE smartphone

------ Original message------

From: Al Appel

Date: Tue, May 8, 2018 9:04 AM

To: SPIKNER, STEPHANIE JI;Chris Bal;POWELL, TAMIKA N;Larry.Jarrelli@ intermedix.com;Drue

Best; WOOD, BRADLEY D;BLACK, PAUL E;EXCONDE, ROINEL;MATHEWS, THOMAS;Drue Best;

Ce:

Subject:RE: Associates In Dermatology, Pllc - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION
FAILED

Brad,

We need a conference call with Larry, Paul, Drue and whoever else can help us wrap up this cut
over.

This situation has turned into a disaster and anyone at AT&T who has involvement in this
should be embarrassed.

Al

Al Appel

Chief Administrative Officer
<image001.jpg>

3810 Springhurst Blvd, Suite 200
Louisville, KY 40241



Tel: 502-583-1749 Ext. 3133

Fax: 502-329-7599
Desk: 502-625-2219

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient,
please note that any other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this
message in error should notify the sender immediately by telephone or by return e-mail and delete it from his or her computer.

From: SPIKNER, STEPHANIE J <ss2481@att.com>
Sent: Monday, May 7, 2018 5:15 PM
To: Chris Ball <cball@matrixintegration.com>; POWELL, TAMIKA N <tp2379@att.com>;

Larry.Jarrell@intermedix.com; Al Appel <aappel@associatesindermatology.com>; Drue Best

<dbest@matrixintegration.com>; WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAUL E

<pb7183@att.com>; EXCONDE, ROINEL <re388t@att.com>; MATHEWS, THOMAS <tm018x@att.com>

Subject: RE: Associates In Dermatology, Pllc - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION

FAILED

Team,

Are we going to move forward with the following 2 sites?
The orders are to add BVOIP/Voice to AVPN

Stephanie Spikner : Order Specialist Global Ordering

IP Flex over AVPN Team
Phone: 404-853-2106 Email: ss2481@att.com

Fax: 281-664-

5675

Customer Electronic Order Status Manager: http://www.corp.att.com/ebcc/portal/portal order.html
AT&T Internal Order Status Tool: |0S & OSM

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: Link
Next Level Support Contact: Area Manager: Joel Bates (470) 719-7952 Email: jp5833@att.com

| promise to deliver an extraordinary customer experience in all customer interactions.
This message and any attachments to it contain confidential business information intended solely for the recipients. If you have

received this email in error please do not forward or distribute it to anyone else, but telephone (XXX)-XXX-XXXX to report the error,
and then delete this message from your system.

Main_Search_|
Customer |qyc Name|  Address | OrdercSMNumber |EFMS Number] — UsO DIOML S e s  DCTE | SN h'&l-
Name Number | Status |Manager| Name Nar
Associates In [Springhurst {3810 Springhurst | 1-64SH4HF-B0001- | VR17060977 32495482 171505100 [Pending |Deanna |Stephanie
Dermatology, Blvd, 0002 TTU Moore  [Spikner
Plic — SOR: LOUISVILLE, KY
1-64SH4HF
(V) — 2 sites
Main_Search_Form_Subform
Customer - GIOM Site oc /IP om
Naths Site Name JAddress |OrderCSMNumber| EFMS Number | USO Niraner || -steis anager] Name
\Associates In [New 2241 1-64SH4HF- VR17060967 32495454 |183502829 [TTU Deanna [Stephanie
Dermatology, |Albany GREEN B0001-0001 Scheduled [Moore  [Spikner
Pllc — SOR: VALLEY
1-64SH4HF RD,
(V) — 2 sites NEW
ALBANY,
IN



<image002.png>
TEXTING and DRIVING... It Can Wait. Take the pledge today and pass it on.

From: Chris Ball [mailto:chall@matrixintegration.com]

Sent: Friday, April 27, 2018 1:05 PM

To: POWELL, TAMIKA N <tp2379@att.com>; Larry.Jarrell@intermedix.com;
aappel@associatesindermatology.com; Drue Best <dbest@matrixintegration.com>; WOOD, BRADLEY D
<bw6258 @att.com>; BLACK, PAUL E <pb7183@att.com>; EXCONDE, ROINEL <re388t@att.com>;
SPIKNER, STEPHANIE J <ss2481@att.com>; MATHEWS, THOMAS <tm018x@att.com>

Cc: SPIKNER, STEPHANIE J <s52481@att.com>

Subject: RE: Associates In Dermatology, Pllc - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION
FAILED

| asked Brad or maybe Thomas to get an additional 5-10 new DID’s for the New Albany location.

“If I am ever on life support, unplug me...
Then plug me back in. See if that works”

Chris Ball
Implementation UC Lead Engineer

Matrix Integration
p (502) 242-5316 | e cball@matrixintegration.com

From: POWELL, TAMIKA N [mailto:tp2379@att.com]

Sent: Friday, April 27,2018 12:58 PM

To: Larry.Jarrell@intermedix.com; aappel@associatesindermatology.com; Drue Best
<dbest@matrixintegration.com>; Chris Ball <cball@matrixintegration.com>; WOOD, BRADLEY D
<bw6258@att.com>; BLACK, PAUL E <pb7183@att.com>; EXCONDE, ROINEL <re388t@att.com>;
SPIKNER, STEPHANIE J <ss2481@att.com>; MATHEWS, THOMAS <tm018x@att.com>

Cc: SPIKNER, STEPHANIE J <ss2481@att.com>

Subject: RE: Associates In Dermatology, Plic - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION
FAILED

Team,

The ATT records indicate that the below list of phone numbers provided represents all the numbers
listed on the account. Would you like to add any additional numbers?
812-948-7858

812-948-1555

812-948-1607

812-948-1617

812-948-1647

812-948-1148

812-948-1149

812-948-5949

812-948-0032

Warm Regards,

Tamika N.Powell - EAFLEX/HALO Support
Order Specialist - TTU Chat-Room Manager



Global Ordering & Managed Services
5005 Executive Parkway San Ramon CA 94583
Office 925-543-1531 | Skype 925-365-3735 | Email TP2379@att.com

Next Level Support — Area Manger — David Mandarino - 732.844.5223 or dm5821@att.com

AT&T Internal partners please refer to the Internal Support Process & Guide in advance of engaging next
level. LINK

MOBILIZING YOUR WORLD
<image003.png>

This e-mail and any files transmitted with it are the property of AT&T business communication service and/or its affiliates, are
confidential, and are intended solely for the use of the individual or entity to whom this e-mail is addressed. If you are not one of
the named recipients or otherwise have reason to believe that you have received this message in error, please notify the sender at
732-930-4284 and delete this message immediately from your computer. Any other use, retention, dissemination, forwarding,
printing, or copying of this e-mail is strictly prohibited.

From: POWELL, TAMIKA N

Sent: Thursday, April 26, 2018 5:22 PM

To: 'Larry.Jarrell@intermedix.com' <Larry.Jarrell@intermedix.com>;
'aappel@associatesindermatology.com' <aappel@associatesindermatology.com>;
'dbest@matrixintegration.com' <dbest@matrixintegration.com>; 'chall@matrixintegration.com'
<chall@matrixintegration.com>; WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAUL E
<pb7183@att.com>; EXCONDE, ROINEL <re388t@att.com>; SPIKNER, STEPHANIE J <ss2481@att.com>;
MATHEWS, THOMAS <tm018x@att.com>

Cc: SPIKNER, STEPHANIE J <ss2481@att.com>

Subject: Associates In Dermatology, Pllc - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION
FAILED

Team,
The service activation failed tonight for several reasons.
1. Handoff incorrect- customer has requested PRI- the current handoff is analog
2. Port list not found — customer has requested to port the existing phone numbers.

We need the correct port list, on the call we found this list of numbers but we were not sure if thisis a
completed list for this site.
812-948-7858
812-948-1555
812-948-1607
812-948-1617
812-948-1647
812-948-1148
812-948-1149
812-948-5949
812-948-0032

In addition, | will try to change the handoff from Analog to PRI, please be advised that this process can
take up to 3 days. If the handoff can be corrected.

| will keep all of you up to date on status as it becomes available.



Warm Regards,

Tamika N.Powell - EAFLEX/HALO Support
Order Specialist - TTU Chat-Room Manager

Global Ordering & Managed Services

5005 Executive Parkway San Ramon CA 94583
Office 925-543-1531 | Skype 925-365-3735 | Email TP2379@att.com

Next Level Support — Area Manger — David Mandarino - 732.844.5223 or dm5821@att.com

AT&T Internal partners please refer to the Internal Support Process & Guide in advance of engaging next
level. LINK

MOBILIZING YOUR WORLD
<image003.png>

This e-mail and any files transmitted with it are the property of AT&T business communication service and/or its affiliates, are
confidential, and are intended solely for the use of the individual or entity to whom this e-mail is addressed. If you are not one of
the named recipients or otherwise have reason to believe that you have received this message in error, please notify the sender at
732-930-4284 and delete this message immediately from your computer. Any other use, retention, dissemination, forwarding,
printing, or copying of this e-mail is strictly prohibited.

The information contained in this transmission is confidential. It is intended solely for the use of
the individuals(s) or organization(s) to whom it is addressed. Any disclosure, copying or further
distribution is not permitted unless such privilege is explicitly granted in writing by Matrix
Integration. Furthermore, Matrix Integration is not responsible for the proper and complete
transmission of the substance of this communication, nor for any delay in its receipt.

The information contained in this transmission is confidential. It is intended solely for the use of the
individuals(s) or organization(s) to whom it is addressed. Any disclosure, copying or further distribution
is not permitted unless such privilege is explicitly granted in writing by Matrix Integration. Furthermore,
Matrix Integration is not responsible for the proper and complete transmission of the substance of this
communication, nor for any delay in its receipt.

The information contained in this message is confidential and may be
privileged and/or protected under law. If you receive this message in error,
please notify us immediately by forwarding a copy to
compliance@intermedix.com and delete the original message and any
attachments.

The information contained in this message is confidential and may be
privileged and/or protected under law. If you receive this message in error,
please notify us immediately by forwarding a copy to
compliance@intermedix.com and delete the original message and any

attachments.

The information contained in this transmission is confidential. It is intended solely for the use of the individuals(s) or
organization(s) to whom it is addressed. Any disclosure, copying or further distribution is not permitted unless such
privilege is explicitly granted in writing by Matrix Integration. Furthermore, Matrix Integration is not responsible for the
proper and complete transmission of the substance of this communication, nor for any delay in its receipt.
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The information contained in this transmission is confidential. It is intended solely for the use of the
individuals(s) or organization(s) to whom it is addressed. Any disclosure, copying or further distribution is not
permitted unless such privilege is explicitly granted in writing by Matrix Integration. Furthermore, Matrix
Integration is not responsible for the proper and complete transmission of the substance of this communication,
nor for any delay in its receipt.
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ENDRES, JAM (Legal)

From: Chris Ball <cball@matrixintegration.com>
Sent: Friday, April 27, 2018 1:05 PM
To: POWELL, TAMIKA N; LarryJarrell@intermedix.com;

aappel@associatesindermatology.com; Drue Best; WOOD, BRADLEY D; BLACK, PAUL E;
EXCONDE, ROINEL; SPIKNER, STEPHANIE J; MATHEWS, THOMAS

Cc: SPIKNER, STEPHANIE J

Subject: RE: Associates In Dermatology, Pllc - SITE New Albany AVPN - 171502086 - SERVICE
ACTIVATION FAILED

| asked Brad or maybe Thomas to get an additional 5-10 new DID’s for the New Albany location.

“If I am ever on life support, unplug me
Then plug me back in. See if that works”

Chris Ball
Implementation UC Lead Engineer

Matrix Integration
p (502) 242-5316 | e cbhall@matrixintegration.com

From: POWELL, TAMIKA N [mailto:tp2379@att.com]

Sent: Friday, April 27, 2018 12:58 PM

To: Larry.Jarrell@intermedix.com; aappel@associatesindermatology.com; Drue Best <dbest@matrixintegration.com>;
Chris Ball <chall@matrixintegration.com>; WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAUL E <pb7183@att.com>;
EXCONDE, ROINEL <re388t@att.com>; SPIKNER, STEPHANIE J <ss2481@att.com>; MATHEWS, THOMAS
<tm018x@att.com>

Cc: SPIKNER, STEPHANIE J <ss2481@att.com>

Subject: RE: Associates In Dermatology, Pllc - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION FAILED

Team,

The ATT records indicate that the below list of phone numbers provided represents all the numbers listed on the
account. Would you like to add any additional numbers?
812-948-7858

812-948-1555

812-948-1607

812-948-1617

812-948-1647

812-948-1148

812-948-1149

812-948-5949

812-948-0032

Warm Regards,

Tamika N.Powell - EAFLEX/HALO Support
Order Specialist - TTU Chat-Room Manager

Global Ordering & Managed Services
5005 Executive Parkway San Ramon CA 94583
Office 925-543-1531 | Skype 925-365-3735 | Email TP2379@att.com




Next Level Support — Area Manger — David Mandarino - 732.844.5223 or dm5821@att.com

AT&T Internal partners please refer to the Internal Support Process & Guide in advance of engaging next level. LINK

MOBILIZING YOUR WORLD

Global Ordering &

@ \ Managed Services
Global Delivery & Assurance
Effortless o Innovate @ Team

This e-mail and any files transmitted with it are the property of AT&T business communication service and/or its affiliates, are confidential, and are
intended solely for the use of the individual or entity to whom this e-mail is addressed. If you are not one of the named recipients or otherwise have
reason to believe that you have received this message in error, please notify the sender at 732-930-4284 and delete this message immediately from
your computer. Any other use, retention, dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited.

From: POWELL, TAMIKA N

Sent: Thursday, April 26, 2018 5:22 PM

To: 'Larry Jarrell@intermedix.com' <Larry.Jarrell@intermedix.com>; 'aappel@associatesindermatology.com’
<aappel@associatesindermatology.com>; 'dbest@matrixintegration.com' <dbest@matrixintegration.com>;
'cball@matrixintegration.com’' <chall@matrixintegration.com>; WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAUL E
<pb7183@att.com>; EXCONDE, ROINEL <re388t@att.com>; SPIKNER, STEPHANIE J <s52481@att.com>; MATHEWS,
THOMAS <tm018x@att.com>

Cc: SPIKNER, STEPHANIE J <ss2481@att.com>

Subject: Associates In Dermatology, Pllc - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION FAILED

Team,
The service activation failed tonight for several reasons.
1. Handoff incorrect- customer has requested PRI- the current handoff is analog
2. Port list not found — customer has requested to port the existing phone numbers.

We need the correct port list, on the call we found this list of numbers but we were not sure if this is a completed list for
this site.
812-948-7858
812-948-1555
812-948-1607
812-948-1617
812-948-1647
812-948-1148
812-948-1149
812-948-5949
812-948-0032

In addition, | will try to change the handoff from Analog to PRI, please be advised that this process can take up to 3 days.
If the handoff can be corrected.

| will keep all of you up to date on status as it becomes available.

Warm Regards,

Tamika N.Powell - EAFLEX/HALO Support
Order Specialist - TTU Chat-Room Manager



Global Ordering & Managed Services
5005 Executive Parkway San Ramon CA 94583
Office 925-543-1531 | Skype 925-365-3735 | Email TP2379@att.com

Next Level Support — Area Manger — David Mandarino - 732.844.5223 or dm5821@att.com

AT&T Internal partners please refer to the Internal Support Process & Guide in advance of engaging next level. LINK

MOBILIZING YOUR WORLD

Global Ordering &

@ \ Managed Services
Global Delivery & Assurance
Effortless o Innovate o Team

This e-mail and any files transmitted with it are the property of AT&T business communication service and/or its affiliates, are confidential, and are
intended solely for the use of the individual or entity to whom this e-mail is addressed. If you are not one of the named recipients or otherwise have
reason to believe that you have received this message in error, please notify the sender at 732-930-4284 and delete this message immediately from
your computer. Any other use, retention, dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited.

The information contained in this transmission is confidential. It is intended solely for the use of the individuals(s) or
organization(s) to whom it is addressed. Any disclosure, copying or further distribution is not permitted unless such
privilege is explicitly granted in writing by Matrix Integration. Furthermore, Matrix Integration is not responsible for the
proper and complete transmission of the substance of this communication, nor for any delay in its receipt.



ENDRES, JAM (Lesal)

From: SPIKNER, STEPHANIE J
Sent: Monday, May 7, 2018 5:15 PM
To: Chris Ball; POWELL, TAMIKA N; Larry.Jarrell@intermedix.com;

aappel@associatesindermatology.com; Drue Best; WOOD, BRADLEY D; BLACK, PAUL E;
EXCONDE, ROINEL; MATHEWS, THOMAS

Subject: RE: Associates In Dermatology, Plic - SITE New Albany AVPN - 171502086 - SERVICE
ACTIVATION FAILED

Team,

Are we going to move forward with the following 2 sites?
The orders are to add BVOIP/Voice to AVPN

Main_Search_Form_!
kup
Customer GIOM Site ocC /IP om
Nane Site Name Address OrderCSMNumber IEFMS Number uso Number | status [Manager| Name "_os |l:nnc
\Associates In [Springhurst {3810 Springhurst | 1-64SH4HF-B0001- | VR17060977 32495482 |171505100 |Pending |Deanna |Stephanie
Dermatology, Blvd, 0002 TTu Moore  |Spikner
Plic - SOR: LOUISVILLE, KY
1-64SH4HF
(V) - 2 sites

Main_Search_Form_Subform

Customer GIOM Site oc /P oM
N&ivs Site Name JAddress JOrderCSMNumber | EFMS Number | USO Nimbar Status anager Nafte
|IAssociates In [New 2241 1-64SH4HF- VR17060967 [32495454 |183502829 [TTU Deanna |[Stephanie
Dermatology, |Albany GREEN B0001-0001 Scheduled |Moore  |Spikner

Plic — SOR: VALLEY

1-64SH4HF RD,

(V) - 2 sites NEW
IALBANY,
IN

Stephanie Spikner : Order Specialist Global Ordering
IP Flex over AVPN Team

Phone: 404-853-2106 Email: ss2481@att.com

Fax: 281-664-5675

Customer Electronic Order Status Manager: http://www.corp.att.com/ebcc/portal/portal order.html
AT&T Internal Order Status Tool: [0S & OSM

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: Link
Next Level Support Contact: Area Manager: Joel Bates (470) 719-7952 Email: [p5833@att.com

| promise to deliver an extraordinary customer experience in all customer interactions.

This message and any attachments to it contain confidential business information intended solely for the recipients. If you have received this email in
error please do not forward or distribute it to anyone else, but telephone (XXX)-XXX-XXXX to report the error, and then delete this message from your
system

Rethink Possible

A((

TEXTING and DRIVING... It Can Wait. Take the pledge today and pass it on.



From: Chris Ball [mailto:cball@matrixintegration.com]

Sent: Friday, April 27, 2018 1:05 PM

To: POWELL, TAMIKA N <tp2379@att.com>; Larry.Jarrell@intermedix.com; aappel@associatesindermatology.com; Drue
Best <dbest@matrixintegration.com>; WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAUL E <pb7183@att.com>;
EXCONDE, ROINEL <re388t@att.com>; SPIKNER, STEPHANIE J <ss2481@att.com>; MATHEWS, THOMAS
<tm018x@att.com>

Cc: SPIKNER, STEPHANIE J <ss2481@att.com>

Subject: RE: Associates In Dermatology, Plic - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION FAILED

| asked Brad or maybe Thomas to get an additional 5-10 new DID’s for the New Albany location.

“If I am ever on life support, unplug me. ..
Then plug me back in. See if that works”

Chris Ball
Implementation UC Lead Engineer

Matrix Integration
p (502) 242-5316 | e cball@matrixintegration.com

From: POWELL, TAMIKA N [mailto:tp2379@att.com]

Sent: Friday, April 27, 2018 12:58 PM

To: Larry.Jarrell@intermedix.com; aappel@associatesindermatology.com; Drue Best <dbest@matrixintegration.com>;
Chris Ball <cball@matrixintegration.com>; WOOD, BRADLEY D <bw6258@att.com>; BLACK, PAUL E <pb7183 @att.com>;
EXCONDE, ROINEL <re388t@att.com>; SPIKNER, STEPHANIE J <s52481@att.com>; MATHEWS, THOMAS
<tm018x@att.com>

Cc: SPIKNER, STEPHANIE J <s52481@att.com>

Subject: RE: Associates In Dermatology, Pllc - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION FAILED

Team,

The ATT records indicate that the below list of phone numbers provided represents all the numbers listed on the
account. Would you like to add any additional numbers?
812-948-7858

812-948-1555

812-948-1607

812-948-1617

812-948-1647

812-948-1148

812-948-1149

812-948-5949

812-948-0032

Warm Regards,
Tamika N.Powell - EAFLEX/HALO Support
Order Specialist - TTU Chat-Room Manager

Global Ordering & Managed Services
5005 Executive Parkway San Ramon CA 94583
Office 925-543-1531 | Skype 925-365-3735 | Email TP2379@att.com

Next Level Support — Area Manger — David Mandarino - 732.844.5223 or dm5821@att.com
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AT&T Internal partners please refer to the Internal Support Process & Guide in advance of engaging next level. LINK

MOBILIZING YOUR WORLD

Global Ordering &
m’\ Managed Services
Global Delivery & Assurance

Effortless o Innovate o Team

This e-mail and any files transmitted with it are the property of AT&T business communication service and/or its affiliates, are confidential, and are
intended solely for the use of the individual or entity to whom this e-mail is addressed. If you are not one of the named recipients or otherwise have
reason to believe that you have received this message in error, please notify the sender at 732-930-4284 and delete this message immediately from
your computer. Any other use, retention, dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited.

From: POWELL, TAMIKA N

Sent: Thursday, April 26, 2018 5:22 PM

To: 'Larry.Jarrell@intermedix.com' <Larry.Jarrell@intermedix.com>; 'aappel@associatesindermatology.com'
<aappel@associatesindermatology.com>; 'dbest@matrixintegration.com' <dbest@matrixintegration.com>;
‘chall@matrixintegration.com' <cball@matrixintegration.com>; WOOD, BRADLEY D <bw6258 @att.com>; BLACK, PAUL E
<pb7183@att.com>; EXCONDE, ROINEL <re388t@att.com>; SPIKNER, STEPHANIE J <s52481@att.com>; MATHEWS,
THOMAS <tm018x@att.com>

Cc: SPIKNER, STEPHANIE J <ss2481 @att.com>

Subject: Associates In Dermatology, Pllc - SITE New Albany AVPN - 171502086 - SERVICE ACTIVATION FAILED

Team,
The service activation failed tonight for several reasons.
1. Handoff incorrect- customer has requested PRI- the current handoff is analog
2. Portlist not found = customer has requested to port the existing phone numbers.

We need the correct port list, on the call we found this list of numbers but we were not sure if this is a completed list for
this site.
812-948-7858
812-948-1555
812-948-1607
812-948-1617
812-948-1647
812-948-1148
812-948-1149
812-948-5949
812-948-0032

In addition, | will try to change the handoff from Analog to PRI, please be advised that this process can take up to 3 days.
If the handoff can be corrected.

| will keep all of you up to date on status as it becomes available.

Warm Regards,

Tamika N.Powell - EAFLEX/HALO Support
Order Specialist - TTU Chat-Room Manager

Global Ordering & Managed Services



5005 Executive Parkway San Ramon CA 94583
Office 925-543-1531 | Skype 925-365-3735 | Email TP2379@att.com

Next Level Support — Area Manger — David Mandarino - 732.844.5223 or dm5821@att.com

AT&T Internal partners please refer to the Internal Support Process & Guide in advance of engaging next level. LINK

MOBILIZING YOUR WORLD

Global Ordering &

@ \ Managed Services
Global Delivery & Assurance
Effortless o Innovate o Team

This e-mail and any files transmitted with it are the property of AT&T business communication service and/or its affiliates, are confidential, and are
intended solely for the use of the individual or entity to whom this e-mail is addressed. If you are not one of the named recipients or otherwise have
reason to believe that you have received this message in error, please notify the sender at 732-930-4284 and delete this message immediately from
your computer. Any other use, retention, dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited.

The information contained in this transmission is confidential. It is intended solely for the use of the
individuals(s) or organization(s) to whom it is addressed. Any disclosure, copying or further distribution is not
permitted unless such privilege is explicitly granted in writing by Matrix Integration. Furthermore, Matrix

Integration is not responsible for the proper and complete transmission of the substance of this communication,
nor for any delay in its receipt.



ENDRES, JAM (Leﬂal)

From: Hope Flannery <Ihf@associatesindermatology.com>
Sent: Monday, January 23, 2017 9:50 AM

To: BLACK, PAUL E; WOOD, BRADLEY D

Cc: ‘Al Appel’

Subject: RE: Associates in Dermatology

Thanks for your quick response.

From: BLACK, PAUL E [mailto:pb7183@att.com]
Sent: Monday, January 23, 2017 9:42 AM

To: Hope Flannery; WOOD, BRADLEY D

Cc: 'Al Appel'

Subject: RE: Associates in Dermatology

Hope:

Thanks for reaching out. Thisisa 1 line phone account located at 3 AUDUBON PLAZA DR, Suite 630, LOUISVILLE. It looks
like it was installed 7/29/16.

Let us know if you need anything done on the account and your Account Manager Brad Wood will engage.

Best Regards,

Paul Black

Sales Manager KY

AT&T

Small Business Solutions
601 W Chestnut St
Louisville, KY 40202

M: 502.553.3788

F: 866.398.2530

Click for Immediate Assistance

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.
www.att.com/help

From: Hope Flannery [mailto:Ihf@associatesindermatology.com]
Sent: Monday, January 23, 2017 8:24 AM
To: BLACK, PAUL E <pb7183@att.com>




Cc: 'Al Appel' <aappel@associatesindermatology.com>
Subject: Associates in Dermatology

Paul,

I have received this bill and | have no idea what it is for. | looked back in our files and we have been receiving a bill for
the last few months but it has had a credit on it. My accounts payable staff was filing the monthly bill away as it had a
credit. | have dialed the number and it just rings and rings.

Please check into this for me. This bill is due on 2/11/17. | have no problem paying the bill, if it is, in fact ours.
Thanks for your help in this matter.
Hope Flannery

Associates in Dermatology,
502-625-2221 (direct line)



ENDRES, JAM (Legal)

From: WOOD, BRADLEY D

Sent: Friday, April 8, 2016 8:58 AM

To: BLACK, PAULE

Cc: Hope Flannery

Subject: RE: Associates in Dermatology Bills
Hope,

I am glad to help with this and will look into this here shortly and respond back.

Regards,
Brad

From: BLACK, PAULE

Sent: Friday, April 08, 2016 8:55 AM

To: WOOD, BRADLEY D <bwb258@att.com>

Cc: Hope Flannery <lhf@associatesindermatology.com>
Subject: FW: Associates in Dermatology Bills

Brad:

Hope Flannery over at Associates in Dermatology needs assistance with some POTS accounts for an alarm line.

Thanks!

Paul Black

AT&T Small Business Solutions
Sales Manager

Phone: 502-561-5835
Mobile: 502-553-3788

Fax: 866-398-2530

Email: pb7183@att.com

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.
www.att.com/help

From: Hope Flannery [mailto:|hf@associatesindermatology.com]
Sent: Thursday, April 07, 2016 7:14 AM
To: BLACK, PAUL E <pb7183@att.com>
Subject: Associates in Dermatology Bills




Good Morning, Paul.

| think we still have confusion over the church alarm phone. Please find attached copies of 2 bills that we get each
month. One of the bills is being sent to the physical address and the other is being mailed to my location. The line in
question is used by our alarm company for monitoring services. | believe the $129.62 invoice is the correct one (but |

think it is too high) as it has the phone number listed. | have no idea what the $100 invoice is for. Can you look into this
and get this straightened out ASAP.

Thanks.
Hope Flannery

CFO
502-625-2221



ENDRES, JAM (Lesal)

From: DAUGHERTY, KERRY L

Sent: Thursday, April 28, 2016 4:22 PM

To: BLACK, PAUL E

Subject: RE: Associates in Dermatology ASAP AVPN Express

You are onit. 1-3DGDCDW

Kerry Daugherty

Application Sales Consultant II

AT&T

Small Business Solutions
5115 Frederica St.
Owensboro, KY 42301
M: 270.316.7683
kd0925@att.com

Click for Immediate Assistance

From: BLACK, PAULE

Sent: Thursday, April 28, 2016 12:23 PM

To: DAUGHERTY, KERRY L <kd0925@att.com>

Subject: RE: Associates in Dermatology ASAP AVPN Express

Can you add me to that opp?

If the original SR is still in there it needs to be cancelled.

Paul Black

AT&T Small Business Solutions
Sales Manager

Phone: 502-561-5835
Mobile: 502-553-3788

Fax: 866-398-2530

Email: pb7183@att.com

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.
www.att.com/help

From: DAUGHERTY, KERRY L

Sent: Thursday, April 28, 2016 1:22 PM

To: BLACK, PAUL E <pb7183@att.com>

Cc: WOOD, BRADLEY D <bw6258@att.com>

Subject: Re: Associates in Dermatology ASAP AVPN Express

1



Hmmmm. Ok.
Sent from my iPhone

On Apr 28, 2016, at 12:05 PM, BLACK, PAUL E <pb7183(@att.com> wrote:

| don’t know anything about the original request. The ASC at the time was Bert Byam but | doubt he can
help us either.

Paul Black

AT&T Small Business Solutions
Sales Manager

Phone: 502-561-5835

Mobile: 502-553-3788

Fax: 866-398-2530

Email: pb7183@att.com

Click here for information on Wireline & Wireless Support:
https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.
www.att.com/help

From: DAUGHERTY, KERRY L

Sent: Thursday, April 28, 2016 1:00 PM

To: BLACK, PAUL E <pb7183@att.com>; WOOD, BRADLEY D <bw6258 @att.com>
Subject: Fwd: Associates in Dermatology ASAP AVPN Express

You guys know anything about the original order?
Sent from my iPhone

Begin forwarded message:

From: "BUSH, WILLIAM" <wb7665(watt.com>

Date: April 28, 2016 at 11:38:37 AM CDT

To: "DIMARCO, LINDA J" <Id1653@att.com>

Cc: "DAUGHERTY, KERRY L" <kd0925(@att.com>

Subject: RE: Associates in Dermatology ASAP AVPN Express

Linda,

| support orders that are processed through HALO and do not have knowledge of the
upfront ordering system aside from being able to view order status in ROME.

| see MDS 1-3KZHKD6 was gated to default flow and is in approved status.



--Bill

Platform Solutions & Strategy
CGlI for AT&T Services, Inc.

404.496.6592
wb7665@att.com

From: DIMARCO, LINDA ]

Sent: Thursday, April 28, 2016 12:29 PM

To: BUSH, WILLIAM

Cc: DAUGHERTY, KERRY L; DIMARCO, LINDA ]
Subject: Associates in Dermatology ASAP AVPN Express

Hi William,

Hoping you can provide some insight on this request. I received a new AVPN
Express ASAP request, and was informed the ABR was completed on a
previous Opportunity in August '15. I've been added to the original
Opportunity and was going to work my request off of the original. When I

went into the SR sub tab, I found a pending SR with my site on it. My site is
2241 Green Valley Rd, New Albany, IN. T don't want to resubmit if this pending SR is stuck in
the system somewhere.

Opportunity #1-3DGDCDW
SR #1-3650TMH
MDS #1-3KZHKD6

Your help is greatly appreciated.
Thanks,

Linda J. DiMarco

CSS Manager, Global Ordering Customer Service
AT&T Architecture Technology Operations (ATO)
216.476.6053

Id1653@att.com

This e-mail and any files transmitted with it are AT&T property, are confidential, and are
intended soley for the use of the individual or entity to whom this email is addressed. If
you are not one of the named recipient(s) or otherwise have reason to believe that you
have received this message in error, please notify the sender and delete this message
immediately from your computer. Any other use, retention, dissemination, forwarding,
printing, or copying of this email is strictly prohibited.



ENDRES, JAM (Legal)

From: PORCHE, MARY B

Sent: Tuesday, February 2, 2016 11:21 AM

To: HOLDER, GAIL; Tanna Mabrey; Al Appel; ‘Bart Meyer'

Cc: 'Hope Flannery’; Pete Mikiten; BYAM, BERTRAM B; PORTARO, THOMAS L;
PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; BLACK, PAUL E

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR#

1-3X8AMFJ - FINAL MOVE ORDER CONFIRMATION

Team,

As advised earlier, we have nothing for the month to move the numbers at 6PM EST. Unless you are going to do it earlier
in the day or just turn up the data and test the voice with the test numbers, you have all day open. As for the moving
the number, nothing has changed with the times.

Thanks

Mary Porche, Order Specialist
ATET BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email; mpl485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jwl1934@att.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 105 & OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.

From: HOLDER, GAIL

Sent: Tuesday, February 02, 2016 8:10 AM

To: Tanna Mabrey; Al Appel; PORCHE, MARY B; 'Bart Meyer'

Cc: 'Hope Flannery'; Pete Mikiten; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO,
KRISTINE; BLACK, PAUL E; HOLDER, GAIL

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Tanna,



| was trying to negotiate a date for the data to be released, if you're wanting the final test and turn up and the Hot Cut
Moving of existing numbers Mary and | both have to confirm the date and time.
Mary, can you confirm a date for the week of 2/15 thru 2/19?

Gail Holder

Order Manager Global Ordering EaFlex
Phone: (404) 986-2170

E-mail gh6282@att.com

Customer Self Order Status Website: OSM
AT&T Internal Order Status Tool: [0S

Please refer to AT&T Internal Support Guide in advance of engaging next level support: Link

| promise to deliver an extraordinary customer experience in all customer interactions.

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com]

Sent: Tuesday, February 02, 2016 10:24 AM

To: HOLDER, GAIL <gh6282@att.com>; Al Appel <aappel@associatesindermatology.com>; PORCHE, MARY B
<mpl485@att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com>

Cc: 'Hope Flannery' <|hf@associatesindermatology.com>; Pete Mikiten <pmikiten@matrixintegration.com>; BYAM,
BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE
<cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>; BLACK, PAUL E <pb7183@att.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Team

| am sorry that | haven’t got back to everyone on Matrix Integration role in this project. | have had to switch engineers.
This has opened up every day in the week of 02/15 - 02/19 to do everything at one time if we all want to still try and
make that happen.

In the previous email, Gail you mentioned doing it on 02/15 at 5:00 pm this works for Matrix if it works for Al?
Let me know your thoughts.

Thanks

Tanna Mabrey
Project Management Specialist

Matrix Integration
p(812) 481-5160 | ¢ (812) 827-3232 |f(812) 482-5064 | e tmabrey@matrixintegration.com

From: HOLDER, GAIL [mailto:gh6282 @att.com]
Sent: Friday, January 29, 2016 4:21 PM



To: Al Appel <aappel@associatesindermatology.com>; PORCHE, MARY B <mp1485@att.com>; '‘Bart Meyer'
<bartmeyer@tekconnection.com>

Cc: Tanna Mabrey <tmabrey@matrixintegration.com>; Chris Schmitt <cschmitt@matrixintegration.com>; 'Hope
Flannery' <lhf@associatesindermatology.com>; Pete Mikiten <pmikiten@matrixintegration.com>; BYAM, BERTRAM B
<bb531x@att.com>; PORTARO, THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>;
SARMIENTO, KRISTINE <ks812c@att.com>; BLACK, PAUL E <pb7183@att.com>; HOLDER, GAIL <gh6282@att.com>
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Al,

Please forgive my delay, Mary advised you wish to move forward with activating the data and test the voice with the
test numbers No porting.

This will be a standard test and turn up not the hot cut move and we can do the test and turn up at any time of day with
our engineer’s available time frames of course.

Our earliest to test would be 2/15 5PM ET still available and that day is pretty much open if we schedule quickly.

Gail Holder

Order Manager Global Ordering EaFlex
Phone: (404) 986-2170

E-mail gh6282@att.com

Customer Self Order Status Website: OSM
AT&T Internal Order Status Tool: 10S

Please refer to AT&T Internal Support Guide in advance of engaging next level support: Link

| promise to deliver an extraordinary customer experience in all customer interactions.

From: Al Appel [mailto:aappel@associatesindermatology.com]

Sent: Friday, January 29, 2016 3:56 PM

To: PORCHE, MARY B <mp1485@att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com>

Cc: 'Tanna Mabrey' <tmabrey@matrixintegration.com>; 'Chris Schmitt' <cschmitt@matrixintegration.com>; 'Hope
Flannery' <|lhf@associatesindermatology.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; BYAM, BERTRAM B
<bb531x@att.com>; PORTARO, THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>;
SARMIENTO, KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; BLACK, PAUL E <pb7183@att.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Mary,

If we move the data early and we are just porting over the phone lines we can do a 5:00 pm slot. Which days do you
have available?

Al

From: PORCHE, MARY B [mailto:mp1485@att.com]
Sent: Tuesday, January 26, 2016 4:16 PM
To: Bart Meyer <bartmeyer@tekconnection.com>; Al Appel <aappel@associatesindermatology.com>
Cc: Tanna Mabrey <tmabrey@matrixintegration.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Hope Flannery
<|hf@associatesindermatology.com>; Pete Mikiten <pmikiten@matrixintegration.com>; BYAM, BERTRAM B
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<bb531x@att.com>; PORTARO, THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>;
SARMIENTO, KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; BLACK, PAUL E <pb7183@att.com>
Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Team,

We don’t have any 6PM EST slots available for the month of February. The latest is 5SPM EST and then it jumps to 8PM
EST with an opening on the 15" and 17"". Let me know.

Thanks

Mary Porche, Order Specialist
ATET BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
iwl1934watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 10S & OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.

From: Bart Meyer [mailto:bartmeyer@tekconnection.com]

Sent: Tuesday, January 26, 2016 12:39 PM

To: Al Appel

Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO,
THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAUL E

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Just let me know the final date and time and I will work on adjusting my schedule.

On Tue, Jan 26, 2016 at 3:28 PM, Al Appel <aappel(@associatesindermatology.com> wrote:

We can do: 2/15 or 2/17 at 6:00 pm.

Will these work for anyone?



I am unable to do this on any Thursday due to a late clinic.

Al

From: Tanna Mabrey [mailto:tmabrey(@matrixintegration.com]

Sent: Tuesday, January 26, 2016 3:19 PM

To: Al Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mpl485@att.com>: Chris
Schmitt <eschmitt@matrixintegration.com>: lhfl@associatesindermatology.com; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb53 1 x(@att.com>; 'PORTARO
THOMAS L' <tp7892(@att.com>; 'PAGUNTALAN, CHLOE JANE' <¢p754g(@att.com>: '‘SARMIENTO,
KRISTINE' <ks812¢(@att.com>; '"HOLDER, GAIL' <gh6282(@att.com>: 'Bart Meyer'
<bartmeyer(@tekconnection.com>; 'Hope Flannery' <lhfi@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMEF] - FINAL MOVE ORDER CONFIRMATION

N

Unfortunately those two days will not work for Matrix.

Some dates that would work for us are 02/15, 02/17, and 02/18. We are also open a couple days the week
before but not the week after.

Thanks

Tanna Mabrey

Project Management Specialist

Matrix Integration

p (812) 481-5160 | c (812) 827-3232 | f (812) 482-5064 | e tmabrey@matrixintegration.com




From: Al Appel [mailto:aappel(@associatesindermatology.com]

Sent: Tuesday, January 26, 2016 2:00 PM

To: 'PORCHE, MARY B' <mpl485(@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna
Mabrey <tmabrey(@matrixintegration.com>; |hf(@associatesindermatology.com: Pete Mikiten
<pmikiten(@matrixintegration.com>

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb53 | x@att.com>; 'PORTARO,
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g(@att.com>; 'SARMIENTO,
KRISTINE' <ks812c@att.com>; 'HOLDER, GAIL' <gh6282(@att.com>; 'Bart Meyer'
<bartmeyer(@tekconnection.com>; 'Hope Flannery' <lhf(@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMEFIJ - FINAL MOVE ORDER CONFIRMATION

Team,

Please check on 2/16 or 2/23 at 6:00 pm.

Al

From: PORCHE, MARY B [mailto:mpl485(@att.com]

Sent: Friday, January 22, 2016 11:35 AM

To: Chris Schmitt <cschmitt@matrixintegration.com>; Al Appel <aappel(@associatesindermatology.com>;
Tanna Mabrey <tmabrey(@matrixintegration.com>; lhf(@associatesindermatology.com; Pete Mikiten
<pmikiten@matrixintegration.com>

Cec: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb53 1 x(@att.com>; PORTARO,
THOMAS L <tp7892(@att.com>; PAGUNTALAN, CHLOE JANE <c¢cp754g(@att.com>; SARMIENTO,
KRISTINE <ks812¢c(@att.com>; HOLDER, GAIL <gh6282(@att.com>; Bart Meyer
<bartmeyer(@tekconnection.com>; 'Hope Flannery' <lhf(@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION

Team,



[ was not aware of your schedule on Friday’s. If you need to do a Friday, we can do a Friday but just not
Friday the 19th. If you need me to check another Friday's date, let me know and I will. It is just safer to be
able to have the support if something goes wrong for the next day and we have no support on the

weekend. Let me know what you would like to do and 1 will get it scheduled for you.

Thanks

Mary Porche, Order Specialist

L1 &1 BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mpl485(@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 —
jw1934@att.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 10S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.
This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.



From: Chris Schmitt [mailto:cschmitt@matrixintegration.com]

Sent: Thursday, January 21, 2016 5:42 PM

To: Al Appel; PORCHE, MARY B:; Tanna Mabrey; |hf(@associatesindermatology.com; Pete Mikiten

Ce: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE
JANE: SARMIENTO, KRISTINE:; HOLDER, GAIL; Bart Meyer; 'Hope Flannery'

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION

Mary,

I don’t know if you are aware but Friday afternoons the customer generally doesn’t have any patients
scheduled and Friday afternoons are an ideal time slot for them.

Al,

Please correct me if | am wrong but | am pretty sure this is accurate....

Thanks

Chris Schmitt

Systems Engineer

Matrix Integration
p 812-481-5157 | ¢ 502-356-2013 | e

cschmitt@matrixintegration.com




From: Al Appel [mailto:aappel(@associatesindermatology.com]

Sent: Thursday, January 21, 2016 6:54 PM

To: 'PORCHE, MARY B' <mpl485@att.com>; Tanna Mabrey <tmabrey(@matrixintegration.com>;
lhfl@associatesindermatology.com; Chris Schmitt <cschmitt(@ matrixintegration.com>; Pete Mikiten
<pmikiten(@matrixintegration.com>

Ce: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb53 [ x(@att.com>; 'PORTARO,
THOMAS L' <tp7892(@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g(@att.com>; 'SARMIENTO,
KRISTINE' <ks812c{@att.com>; 'HOLDER, GAIL' <gh6282(watt.com>; Bart Meyer
<bartmeyer(@tekconnection.com>; 'Hope Flannery' <lhf(@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION

Mary,

I know we are unable to shut down our medical practice 3 hours early on this day. I will send out another
email with some other dates/times.

Thanks,

Al

From: PORCHE, MARY B [mailto:mp|485(@att.com]

Sent: Thursday, January 21, 2016 3:27 PM

To: Tanna Mabrey <tmabrey(@matrixintegration.com>; Al Appel <aappel(@associatesindermatology.com>;
Ihfl@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten(@matrixintegration.com>

Ce: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb33 1 x(@att.com>; PORTARO,
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <c¢p754g(@att.com>; SARMIENTO,
KRISTINE <ks812c¢(@att.com>; HOLDER, GAIL <gh6282(@att.com>; Hope Flannery
<lhfl@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFIJ - FINAL MOVE ORDER CONFIRMATION

Team,



[ have scheduled for 2/18 at 3:00 PM EST. Please advise if this date and time is good and I will resend the
calendar invite.

Thanks

Mary Porche, Order Specialist

AT&T BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mpl485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -

w1934watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: [0S & OSM

ATA&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.
This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com]
Sent: Thursday, January 21, 2016 10:33 AM
To: PORCHE, MARY B; Al Appel; Ihfl@associatesindermatology.com; Chris Schmitt; Pete Mikiten
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Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L: PAGUNTALAN, CHLOE
JANE:; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# -
3X8AMF]J - FINAL MOVE ORDER CONFIRMATION

Same time is fine for Matrix.

Tanna Mabrey

Project Management Specialist

Matrix Integration

p(812) 481-5160 | ¢ (812) 827-3232 |f(812) 482-5064 | e tmabrey@matrixintegration.com

From: PORCHE, MARY B [mailto:mp1485@@att.com]

Sent: Thursday, January 21, 2016 1:32 PM

To: Tanna Mabrey <tmabrey(@matrixintegration.com>; Al Appel <aappel(@associatesindermatology.com>;
Ihfl@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten@matrixintegration.com>

Cec: FITZGERALD, MILES <mf079j(@att.com>; BYAM, BERTRAM B <bb5331x(@att.com>; PORTARO,
THOMAS L <tp7892(watt.com>; PAGUNTALAN, CHLOE JANE <cp754g(@att.com>; SARMIENTO,
KRISTINE <ks812¢c(@att.com>; HOLDER, GAIL <gh6282(watt.com>; Hope Flannery
<]hf(@wassociatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMEFIJ - FINAL MOVE ORDER CONFIRMATION

Team,

We can do the 17" or 18", The Friday is the maintenance day. Are you looking at the same time or a different
time?
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Mary Porche, Order Specialist

L1& 1 BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
iwl1934watt.com

[ promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: [0S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.

From: Tanna Mabrey [mailto:tmabrey(@matrixintegration.com]

Sent: Thursday, January 21, 2016 10:08 AM

To: PORCHE, MARY B; Al Appel; [hf(@associatesindermatology.com; Chris Schmitt; Pete Mikiten

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL: Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFIJ - FINAL MOVE ORDER CONFIRMATION

Mary,
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Did you mean the entire week (02/15 — 02/19) was a maintenance week or just the day of 02/19?

Matrix is available 02/17 or 02/18 of that week. If we have to push it past that day I will need to find another
resource or push it to March.

Thanks

Tanna Mabrey

Project Management Specialist

Matrix Integration

p(812) 481-5160 | c (812) 827-3232 |f (812) 482-5064 | e tmabrey@matrixintegration.com

From: PORCHE, MARY B [mailto:mpl485(@att.com]

Sent: Thursday, January 21, 2016 12:53 PM

To: Tanna Mabrey <tmabrey(@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>;
Ihf(@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten(@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb353 | x@att.com>; PORTARO,
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g(@att.com>; SARMIENTO,
KRISTINE <ks812c¢(@att.com>; HOLDER, GAIL <gh6282(@att.com>; Hope Flannery
<lhf(@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFIJ - FINAL MOVE ORDER CONFIRMATION

Hi Team,

February 19" will not work. We have system upgrades on that day and all of the systems go down early and if
we run into an issue, it won’t be able to get resolved until that Monday. If possible, the best way to go is to do
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it either Tuesday through Thursday. This way if we have any issues, the support is there all night to get it
resolved. Please provide another day but the 19" is a maintenance week and no moves can be scheduled.

Thanks and sorry for the inconvenience.

Mary Porche, Order Specialist

\T&T BVYOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 10S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support,

This message and any attachments to it contain confidential business information intended solely for the recipients,

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.
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From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com]

Sent: Thursday, January 21, 2016 9:40 AM

To: Al Appel; PORCHE, MARY B; Ihfl@ associatesindermatology.com; Chris Schmitt; Pete Mikiten

Ce: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L: PAGUNTALAN, CHLOE
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMF]J - FINAL MOVE ORDER CONFIRMATION

This will work for Matrix Integration.

Thanks

Tanna Mabrey

Project Management Specialist

Matrix Integration

p(812) 481-5160 | ¢ (812) 827-3232 | f(812) 482-5064 | e tmabrey@matrixintegration.com

From: Al Appel [mailto:aappel@associatesindermatology.com]

Sent: Thursday, January 21, 2016 12:33 PM

To: 'PORCHE, MARY B' <mpl485@@att.com>; Ihf@associatesindermatology.com; Chris Schmitt
<cschmitt@matrixintegration.com>: Pete Mikiten <pmikiten@matrixintegration.com>; Tanna Mabrey
<tmabrey@matrixintegration,com>

Ce: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x(@att.com>; 'PORTARO
THOMAS L' <tp7892(@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g(@att.com>: 'SARMIENTO,
KRISTINE' <ks812¢(@att.com>; 'HOLDER, GAIL' <gh6282( att.com>; Hope Flannery
<lhfl@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# |-
3X8AMFIJ - FINAL MOVE ORDER CONFIRMATION

1

Good afternoon,

With the inclement weather forecasted for our area our Executive Committee has decided to close our practice
on Friday 1/22/16. We will regretfully have to reschedule this move.
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The next availability we have is Friday February 19" at 3:00 pm. Will this work for everyone?

Thank you,

Al

From: PORCHE, MARY B [mailto:mp1485(@@att.com]

Sent: Tuesday, January 05, 2016 9:00 PM

To: 'aappel@associatesindermatology.com' <aappel(@associatesindermatology.com>;
'lhfi@associatesindermatology.com' <lhf(@associatesindermatology.com>; 'Chris Schmitt'
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; 'Tanna Mabrey'
<tmabrey(@matrixintegration.com>

Ce: FITZGERALD, MILES <mf079j(@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO,
THOMAS L <tp7892(@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO,
KRISTINE <ks812c(att.com>; PORCHE, MARY B <mpl485@att.com>; HOLDER, GAIL
<gh6282(watt.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3IX8AMF]J - FINAL MOVE ORDER CONFIRMATION

Hi Team~

This letter is to recap your upcoming Telephone Number (TN) "move".

Customer Name: ASSOCIATES IN DERMATOLOGY

Customer Contacts: Al Appel- aappel@associatesindermatology.com- (5102098877)

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI
MMEC.959433 to 50mbps EaMIS TDM Digital PRI BBEC.554292 that is
currently located at 3810 Springhurst Blvd Louisville KY 40241 to the same
address.
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Gateway PBX PBX End
City Begin Range
Code Range

502 3221940 3221959
502 5697344 5697344
502 5697711 5697711
502 5831749 5831749
502 5835024 5835024
502 5835228 5835228
502 5839061 5839061
502 6143008 6143008
502 6252200 6252221
502 8227101 8227102

The TN move will follow the Hot Cut processes.

Moving 51 TN's
AT&T provided Leave behind TN:
Hot Cut process approved on 12/21/2015 by customer (email attached)

Customer is requesting a move date of 1/22/2016 @3PM EST

Sales Account Mgr: Name: Miles Fitzgerald (502) 415-5639 mf079jwatt.com

TSC: Bertram Byam Jr. (502) 836-6131- bb53 1x@att.com

CSS: Chloe Jane Paguntalan - 402-399-4041- cp754g@att.com

Order Specialist: Mary Porche- MP1485@att.com-<mailto:MP1485@att.com-> 9255431529

Project Manager: Kristine Sarmiento 402-392-9324 ks812c@att.com

Flex/EaFlex OM: GAIL HOLDER gh6282watt.com

(404)986-2170
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New Start order numbers:

New Start Order: CSM151109122752

USRP Order: IP15085440

GIOM Order: ISR15110943075 - 158897693

(@]

ES (a minimum of 3

hours downtime

T&T

rovided

Mary Porche, Order Specialist

L1 T BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp 1485 att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 —
iwl1934(watt.com

| promise to deliver an extraordinary customer experience in all customer interactions.
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AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 10S & OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.
This message and any attachments to it contain confidential business information intended solely for the recipients,

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.

The information in this message is confidential and may be legally privileged.

It is intended solely for the addressee and it falls under Matrix Integration's Confidential and
Privileged Communication notice.

To read this disclaimer please click here
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ENDRES, JAM (Legal)

RS 3
From: Bart Meyer <bartmeyer@tekconnection.com>
Sent: Tuesday, January 26, 2016 3:39 PM
To: Al Appel
Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM,

BERTRAM B; PORTARQ, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO,
KRISTINE; HOLDER, GAIL; BLACK, PAUL E

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR#
1-3X8AMEFJ - FINAL MOVE ORDER CONFIRMATION

Just let me know the final date and time and | will work on adjusting my schedule.

On Tue, Jan 26, 2016 at 3:28 PM, Al Appel <aappel@associatesindermatology.com> wrote:

We can do: 2/15 or 2/17 at 6:00 pm.

Will these work for anyone?

| am unable to do this on any Thursday due to a late clinic.

Al

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com|

Sent: Tuesday, January 26, 2016 3:19 PM

To: Al Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt
<cschmitt@matrixintegration.com>; Ihf@associatesindermatology.com; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L'
<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>;
'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com>; 'Hope Flannery'
<|hf@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Unfortunately those two days will not work for Matrix.



Some dates that would work for us are 02/15, 02/17, and 02/18. We are also open a couple days the week before but
not the week after.

Thanks

Tanna Mabrey

Project Management Specialist

Matrix Integration

p (812) 481-5160 | ¢ (812) 827-3232 |f (812) 482-5064 | e tmabrey@matrixintegration.com

From: Al Appel [mailto:aappel@associatesindermatology.com]

Sent: Tuesday, January 26, 2016 2:00 PM

To: 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna Mabrey
<tmabrey@matrixintegration.com>; |Ihf@associatesindermatology.com; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L'
<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>;
'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com>; 'Hope Flannery'
<lhf@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Team,

Please check on 2/16 or 2/23 at 6:00 pm.



Al

From: PORCHE, MARY B [mailto:mp1485@att.com]
Sent: Friday, January 22, 2016 11:35 AM

To: Chris Schmitt <cschmitt@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; Tanna
Mabrey <tmabrey@matrixintegration.com>; |hf@associatesindermatology.com; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079|@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARQ, THOMAS L
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>;
HOLDER, GAIL <gh6282 @att.com>; Bart Meyer <bartmeyer@tekconnection.com>; 'Hope Flannery'
<|hf@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFI - FINAL MOVE
ORDER CONFIRMATION

Team,

I was not aware of your schedule on Friday’s. If you need to do a Friday, we can do a Friday but just not Friday the
19th. If you need me to check another Friday’'s date, let me know and | will. It is just safer to be able to have the
support if something goes wrong for the next day and we have no support on the weekend. Let me know what you
would like to do and | will get it scheduled for you.

Thanks

Mary Porche, Order Specialist

ATET BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jwl1934@att.com




I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 105 & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then
delete this message from your system.

From: Chris Schmitt [mailto:cschmitt@matrixintegration.com]

Sent: Thursday, January 21, 2016 5:42 PM

To: Al Appel; PORCHE, MARY B; Tanna Mabrey; Ihf@associatesindermatology.com; Pete Mikiten

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE;
HOLDER, GAIL; Bart Meyer; 'Hope Flannery'

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFIJ - FINAL MOVE
ORDER CONFIRMATION

Mary,

| don’t know if you are aware but Friday afternoons the customer generally doesn’t have any patients scheduled and
Friday afternoons are an ideal time slot for them.

Al,

Please correct me if | am wrong but | am pretty sure this is accurate....

Thanks



Chris Schmitt

Systems Engineer

Matrix Integration
p 812-481-5157 | ¢ 502-356-2013 | e

cschmitt@matrixintegration.com

From: Al Appel [mailto:aappel@associatesindermatology.com

Sent: Thursday, January 21, 2016 6:54 PM

To: 'PORCHE, MARY B' <mp1485@att.com>; Tanna Mabrey <tmabrey@matrixintegration.com>;
|hf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L'
<tp7892 @att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>;
'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer <bartmeyer@tekconnection.com>; 'Hope Flannery'
<|hf@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFI - FINAL MOVE
ORDER CONFIRMATION

Mary,

| know we are unable to shut down our medical practice 3 hours early on this day. | will send out another email with
some other dates/times.

Thanks,

Al

From: PORCHE, MARY B [mailto:mp1485@att.com]
Sent: Thursday, January 21, 2016 3:27 PM




To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>;
Ihf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079]@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L

<tp7892 @att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>;
HOLDER, GAIL <gh6282 @att.com>; Hope Flannery <|hf@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMF)J - FINAL MOVE
ORDER CONFIRMATION

Team,

| have scheduled for 2/18 at 3:00 PM EST. Please advise if this date and time is good and | will resend the calendar
invite.

Thanks

Mary Porche, Order Specialist

ATET BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jwl934watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM



AT&T Internal Order Status Tool: |10S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then
delete this message from your system.

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com]

Sent: Thursday, January 21, 2016 10:33 AM

To: PORCHE, MARY B; Al Appel; Ihf@associatesindermatology.com; Chris Schmitt; Pete Mikiten

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE;
HOLDER, GAIL; Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Same time is fine for Matrix.

Tanna Mabrey

Project Management Specialist

Matrix Integration

p (812) 481-5160 | ¢ (812) 827-3232 |f (812) 482-5064 | e tmabrey@matrixintegration.com

From: PORCHE, MARY B [mailto:mpl485@att.com]

Sent: Thursday, January 21, 2016 1:32 PM

To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>;
Ihf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L
<tp7892 @att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>;
HOLDER, GAIL <gh6282@att.com>; Hope Flannery <lhf@associatesindermatology.com>
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Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Team,

We can do the 17" or 18", The Friday is the maintenance day. Are you looking at the same time or a different time?

Mary Porche, Order Specialist

ATE&T BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
iw1934@att.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: I0S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (325) 543-1529 to report the error and then
delete this message from your system.



From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com]

Sent: Thursday, January 21, 2016 10:08 AM

To: PORCHE, MARY B; Al Appel; Ihf@associatesindermatology.com; Chris Schmitt; Pete Mikiten

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE;
HOLDER, GAIL; Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Mary,

Did you mean the entire week (02/15 - 02/19) was a maintenance week or just the day of 02/19?

Matrix is available 02/17 or 02/18 of that week. If we have to push it past that day | will need to find another resource
or push it to March.

Thanks

Tanna Mabrey

Project Management Specialist

Matrix Integration

p (812) 481-5160 | c (812) 827-3232 |f(812) 482-5064 | e tmabrey@matrixintegration.com

From: PORCHE, MARY B [mailto:mp1485@att.com]

Sent: Thursday, January 21, 2016 12:53 PM

To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>;
Inf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>;
HOLDER, GAIL <gh6282@att.com>; Hope Flannery <|hf@associatesindermatology.com>




Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Hi Team,

February 19" will not work. We have system upgrades on that day and all of the systems go down early and if we run
into an issue, it won't be able to get resolved until that Monday. If possible, the best way to go is to do it either
Tuesday through Thursday. This way if we have any issues, the support is there all night to get it resolved. Please
provide another day but the 19" is a maintenance week and no moves can be scheduled.

Thanks and sorry for the inconvenience.

Mary Porche, Order Specialist

ATE&T BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 —
jwl1934@watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM
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AT&T Internal Order Status Tool: |0S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then
delete this message from your system.

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com|]

Sent: Thursday, January 21, 2016 9:40 AM

To: Al Appel; PORCHE, MARY B; Ihf@associatesindermatology.com; Chris Schmitt; Pete Mikiten

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE;
HOLDER, GAIL; Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

This will work for Matrix Integration.

Thanks

Tanna Mabrey

Project Management Specialist

Matrix Integration

p (812) 481-5160 | c (812) 827-3232 |f (812) 482-5064 | e tmabrey@matrixintegration.com

From: Al Appel [mailto:aappel@associatesindermatology.com]

Sent: Thursday, January 21, 2016 12:33 PM

To: 'PORCHE, MARY B' <mpl485®@att.com>; Ihf@associatesindermatology.com; Chris Schmitt
<cschmitt@matrixintegration.com>; Pete Mikiten <pmikiten@matrixintegration.com>; Tanna Mabrey
<tmabrey@matrixintegration.com>

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L'
<tp7892 @att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>;
'HOLDER, GAIL' <gh6282 @att.com>; Hope Flannery <lhf@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION
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Good afternoon,

With the inclement weather forecasted for our area our Executive Committee has decided to close our practice on
Friday 1/22/16. We will regretfully have to reschedule this move.

The next availability we have is Friday February 19" at 3:00 pm. Will this work for everyone?

Thank you,

Al

From: PORCHE, MARY B [mailto:mpl485@att.com]

Sent: Tuesday, January 05, 2016 9:00 PM

To: 'aappel@associatesindermatology.com' <aappel@associatesindermatology.com>;
'Ihf@associatesindermatology.com' <lhf@associatesindermatology.com>; 'Chris Schmitt'
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; 'Tanna Mabrey'
<tmabrey@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079]@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARQ, THOMAS L
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>;
PORCHE, MARY B <mpl485@att.com>; HOLDER, GAIL <gh6282@att.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE

ORDER CONFIRMATION

Hi Team~

This letter is to recap your upcoming Telephone Number (TN) "move".

Customer Name: ASSOCIATES IN DERMATOLOGY

Customer Contacts: Al Appel- aappel@associatesindermatology.com- (5102098877)

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI
MMEC.959433 to SOmbps EaMIS TDM Digital PRI BBEC.554292 that is

12



currently located at 3810 Springhurst Blvd Louisville KY 40241 to the same
address.

Gateway PBX Begin PBX End

City Range Range
Code

502 3221940 3221959
502 5697344 5697344
502 5697711 5697711
502 5831749 5831749
502 5835024 5835024
502 5835228 5835228
502 5839061 5839061
502 6143008 6143008
502 6252200 6252221
502 8227101 8227102

The TN move will follow the Hot Cut processes.

Moving 51 TN's
AT&T provided Leave behind TN:
Hot Cut process approved on 12/21/2015 by customer (email attached)

Customer is requesting a move date of 1/22/2016 @3PM EST

Sales Account Mgr: Name: Miles Fitzgerald (502) 415-5639 mf079jwatt.com

TSC: Bertram Byam Jr. (502) 836-6131- bb53 1x@att.com

CSS: Chloe Jane Paguntalan - 402-399-4041- cp754gwatt.com

Order Specialist: Mary Porche- MP1485@att.com-<mailto:MP1485@att.com-> 9255431529

Project Manager: Kristine Sarmiento 402-392-9324 ks812cwatt.com

Flex/EaFlex OM: GAIL HOLDER gh6282@att.com
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(404)986-2170

New Start order numbers:

New Start Order: CSM151109122752
USRP Order: IP15085440

GIOM Order: ISR15110943075 - 158897693

- ICRRSWISdES et N IR HORICHENPIGEEsSH v S (a minimum of 3

hours downtime

T&T

Mary Porche, Order Specialist

ATET BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
iwl934watt.com

[ promise to deliver an extraordinary customer experience in all customer interactions.
14




AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 10S & 0S

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then
delete this message from your system.

The information in this message is confidential and may be legally privileged.

It is intended solely for the addressee and it falls under Matrix Integration's Confidential and Privileged
Communication notice.

To read this disclaimer please click here
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ENDRES, JAM (Leaal)

From: PORCHE, MARY B

Sent: Tuesday, January 26, 2016 4:16 PM

To: Bart Meyer; Al Appel

Cc: Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B;

PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER,
GAIL; BLACK, PAULE

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR#
1-3X8AMEFJ - FINAL MOVE ORDER CONFIRMATION

Team,

We don’t have any 6PM EST slots available for the month of February. The latest is 5PM EST and then it jumps to 8PM
EST with an opening on the 15" and 17". Let me know.

Thanks

Mary Porche, Order Specialist
ATET BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mpl485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934aatt.com

| promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 10S & OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.

From: Bart Meyer [mailto:bartmeyer@tekconnection.com]

Sent: Tuesday, January 26, 2016 12:39 PM

To: Al Appel

Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO,
THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAUL E

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMF)J - FINAL MOVE
ORDER CONFIRMATION

Just let me know the final date and time and I will work on adjusting my schedule.




On Tue, Jan 26, 2016 at 3:28 PM, Al Appel <aappel@associatesindermatology.com> wrote:

We can do: 2/15 or 2/17 at 6:00 pm.

Will these work for anyone?

I am unable to do this on any Thursday due to a late clinic.

Al

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com]

Sent: Tuesday, January 26, 2016 3:19 PM

To: Al Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mp1485@att.com>; Chris
Schmitt <cschmitt@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten
<pmikiten(@matrixintegration.com>

Ce: 'FITZGERALD, MILES' <mf079j@att.com>; 'BY AM, BERTRAM B' <bb531x(@att.com>; 'PORTARO,
THOMAS L' <tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <¢p754g(@att.com>; 'SARMIENTO,
KRISTINE' <ks812¢(@att.com>; 'HOLDER, GAIL' <gh6282(@att.com>; 'Bart Meyer'
<bartmeyer(@tekconnection.com>; 'Hope Flannery' <lhf(@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFIJ - FINAL MOVE ORDER CONFIRMATION

Unfortunately those two days will not work for Matrix.

Some dates that would work for us are 02/15, 02/17, and 02/18. We are also open a couple days the week
betore but not the week after.

Thanks

Tanna Mabrey



Project Management Specialist

Matrix Integration

p(812) 481-5160 | c (812) 827-3232 |f (812) 482-5064 | e tmabrey@matrixintegration.com

From: Al Appel [mailto:aappel(@associatesindermatology.com]

Sent: Tuesday, January 26, 2016 2:00 PM

To: 'PORCHE, MARY B' <mpl485(@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna
Mabrey <tmabrey(@matrixintegration.com>; lhf@associatesindermatology.com; Pete Mikiten
<pmikiten@matrixintegration.com>

Cec: 'FITZGERALD, MILES' <mf079j(@att.com>; 'BY AM, BERTRAM B' <bb53 | x(@att.com>; 'PORTARO,
THOMAS L' <tp7892(@att.com>; 'PAGUNTALAN, CHLOE JANE' <¢cp754g(cwatt.com>; 'SARMIENTO,
KRISTINE' <ks812c¢(@att.com>; 'HOLDER, GAIL' <gh6282(watt.com>; 'Bart Meyer'
<bartmeyer(@tekconnection.com>; 'Hope Flannery' <lhf(@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFIJ - FINAL MOVE ORDER CONFIRMATION

Team,

Please check on 2/16 or 2/23 at 6:00 pm.

Al

From: PORCHE, MARY B [mailto:mp1485(@att.com|

Sent: Friday, January 22, 2016 11:35 AM

To: Chris Schmitt <¢schmitt@matrixintegration.com>; Al Appel <aappel(@associatesindermatology.com>;
Tanna Mabrey <tmabrey(@matrixintegration.com>; lhf(@associatesindermatology.com; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: FITZGERALD, MILES <m{079j(@att.com>; BYAM, BERTRAM B <bb531x(@att.com>; PORTARO,
THOMAS L <tp7892(@att.com>; PAGUNTALAN, CHLOE JANE <cp754¢g(@att.com>; SARMIENTO,
KRISTINE <ks812c(@att.com>; HOLDER, GAIL <gh6282(watt.com>; Bart Meyer
<bartmeyer(@tekconnection.com>; 'Hope Flannery' <lhf(@associatesindermatology.com>
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Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# |-
3X8AMEFJ - FINAL MOVE ORDER CONFIRMATION

Team,

I was not aware of your schedule on Friday’s. If you need to do a Friday, we can do a Friday but just not
Friday the 19th. If you need me to check another Friday’s date, let me know and [ will. It is just safer to be
able to have the support if something goes wrong for the next day and we have no support on the

weekend. Let me know what you would like to do and I will get it scheduled for you.

Thanks

Mary Porche, Order Specialist

\1& 1 BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mpl485(@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
iw1934watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 10S & OSM



AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.

From: Chris Schmitt [mailto:cschmitt@matrixintegration.com]

Sent: Thursday, January 21, 2016 5:42 PM

To: Al Appel; PORCHE, MARY B; Tanna Mabrey; lhf(@wassociatesindermatology.com; Pete Mikiten

Ce: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Bart Meyer; 'Hope Flannery'

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# |-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION

Mary,

[ don’t know if you are aware but Friday afternoons the customer generally doesn’t have any patients
scheduled and Friday afternoons are an ideal time slot for them.

Al,

Please correct me if | am wrong but I am pretty sure this is accurate.. ..

Thanks

Chris Schmitt

Systems Engineer

Matrix Integration
p 812-481-5157 | ¢ 502-356-2013 | e

cschmitt@matrixintegration.com




From: Al Appel [mailto:aappel(@associatesindermatology.com]

Sent: Thursday, January 21, 2016 6:54 PM

To: 'PORCHE, MARY B' <mpl1485(@att.com>; Tanna Mabrey <tmabrey(@matrixintegration.com>;
lhfleassociatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten(@matrixintegration.com=>

Cc: 'FITZGERALD, MILES' <mf079;(@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO,
THOMAS L' <tp7892(watt.com>; 'PAGUNTALAN, CHLOE JANE' <¢cp754g(@att.com>; 'SARMIENTO,
KRISTINE' <ks812¢(@att.com>; 'HOLDER, GAIL' <gh6282(@att.com>; Bart Meyer
<bartmeyer(@tekconnection.com>; 'Hope Flannery' <lhf(@wassociatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION

Mary,

I know we are unable to shut down our medical practice 3 hours early on this day. [ will send out another
email with some other dates/times.

Thanks,

Al

From: PORCHE, MARY B [mailto:mp1485(@att.com]

Sent: Thursday, January 21, 2016 3:27 PM

To: Tanna Mabrey <tmabrey(@matrixintegration.com>; Al Appel <aappel(@associatesindermatology.com>;
Ihfl@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten@matrixintegration.com>

Cec: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb33 1 x(@att.com>; PORTARO,
THOMAS L <tp7892(watt.com>; PAGUNTALAN, CHLOE JANE <cp754g(@att.com>; SARMIENTO,
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282(@att.com>; Hope Flannery
<lhft@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION




Team,

[ have scheduled for 2/18 at 3:00 PM EST. Please advise if this date and time is good and | will resend the
calendar invite.

Thanks

Mary Porche, Order Specialist

A\ 1& T BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mpl1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
iw1934@att.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 10S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.



From: Tanna Mabrey [mailto:tmabrey(@matrixintegration.com|

Sent: Thursday, January 21, 2016 10:33 AM

To: PORCHE, MARY B:; Al Appel; Ihf(wassociatesindermatology.com; Chris Schmitt; Pete Mikiten

Ce: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# |-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION

Same time is fine for Matrix.

Tanna Mabrey

Project Management Specialist

Matrix Integration

p(812) 481-5160 | c (812) 827-3232 |f(812) 482-5064 | e tmabrey@matrixintegration.com

From: PORCHE, MARY B [mailto:mp1485@att.com]|

Sent: Thursday, January 21, 2016 1:32 PM

To: Tanna Mabrey <tmabrey(@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>;
lIhf{@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten(@matrixintegration.com>

Ce: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb53 1 x(@att.com>; PORTARO,
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <c¢p754g(@att.com>; SARMIENTO,
KRISTINE <ks812c¢(@att.com>; HOLDER, GAIL <gh6282(@att.com>; Hope Flannery
<lhf(@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMEF] - FINAL MOVE ORDER CONFIRMATION

Team,



We can do the 17" or 18". The Friday is the maintenance day. Are you looking at the same time or a different
time?

Mary Porche, Order Specialist

A\ 1& 1 BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485(@ att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 10S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.

From: Tanna Mabrey [mailto:tmabrey(@matrixintegration.com]

Sent: Thursday, January 21, 2016 10:08 AM

To: PORCHE, MARY B; Al Appel; Ihflwassociatesindermatology.com; Chris Schmitt; Pete Mikiten

Ce: FITZGERALD, MILES:; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL:; Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION
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Mary,

Did you mean the entire week (02/15 — 02/19) was a maintenance week or just the day of 02/19?

Matrix is available 02/17 or 02/18 of that week. If we have to push it past that day | will need to find another
resource or push it to March.

Thanks

Tanna Mabrey

Project Management Specialist

Matrix Integration

p (812) 481-5160 | c (812) 827-3232 |f (812) 482-5064 | e tmabrey@matrixintegration.com

From: PORCHE, MARY B [mailto:mp1485(@att.com]

Sent: Thursday, January 21, 2016 12:53 PM

To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel(@associatesindermatology.com>;
Ihf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten(@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x(@att.com>; PORTARO,
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <c¢cp754g(@att.com>; SARMIENTO,
KRISTINE <ks812c(@att.com>; HOLDER, GAIL <gh6282(@att.com>; Hope Flannery
<lhflewassociatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMF]J - FINAL MOVE ORDER CONFIRMATION

Hi Team,
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February 19" will not work. We have system upgrades on that day and all of the systems go down early and if
we run into an issue, it won’t be able to get resolved until that Monday. If possible, the best way to go is to do
it either Tuesday through Thursday. This way if we have any issues, the support is there all night to get it
resolved. Please provide another day but the 19" is a maintenance week and no moves can be scheduled.

Thanks and sorry for the inconvenience.

Mary Porche, Order Specialist

AT& T BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mpl485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jwl934@watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 108 & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.
This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (923) 543-1529 to report the error and then delete
this message from your system.
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From: Tanna Mabrey [mailto:tmabrey(@matrixintegration.com|

Sent: Thursday, January 21, 2016 9:40 AM

To: Al Appel; PORCHE, MARY B; Ihfl@associatesindermatology.com; Chris Schmitt; Pete Mikiten

Ce: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFJ - FINAL MOVE ORDER CONFIRMATION

This will work for Matrix Integration.

Thanks

Tanna Mabrey

Project Management Specialist

Matrix Integration

p (812) 481-5160 | c (812) 827-3232 |f(812) 482-5064 | e tmabrey@matrixintegration.com

From: Al Appel [mailto:aappel@associatesindermatology.com]

Sent: Thursday, January 21, 2016 12:33 PM

To: 'PORCHE, MARY B' <mpl485@att.com>; lhfl@associatesindermatology.com; Chris Schmitt
<cschmitt(@matrixintegration.com>; Pete Mikiten <pmikiten(@matrixintegration.com>; Tanna Mabrey
<tmabrey(@matrixintegration.com>

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb53 | x@att.com>; 'PORTARO
THOMAS L' <tp7892(@att.com>; 'PAGUNTALAN, CHLOE JANE' <¢p754g(@att.com>; 'SARMIENTO,
KRISTINE' <ks812c(@att.com>; 'HOLDER, GAIL' <gh6282(@att.com>; Hope Flannery
<lhfl@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMEF]J - FINAL MOVE ORDER CONFIRMATION

]

Good afternoon.
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With the inclement weather forecasted for our area our Executive Committee has decided to close our practice
on Friday 1/22/16. We will regretfully have to reschedule this move.

The next availability we have is Friday February 19" at 3:00 pm. Will this work for everyone?

Thank you,

Al

From: PORCHE. MARY B [mailto:mp1485(@att.com]

Sent: Tuesday, January 05, 2016 9:00 PM

To: 'aappel(@associatesindermatology.com' <aappel(@associatesindermatology.com>;
'Ihfl@associatesindermatology.com' <lht(@associatesindermatology.com>; 'Chris Schmitt'
<e¢schmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten(@matrixintegration.com>; 'Tanna Mabrey'
<tmabrey(@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb53 | x(@att.com>; PORTARO,
THOMAS L <tp7892(@att.com>; PAGUNTALAN, CHLOE JANE <cp754g(@att.com>; SARMIENTO,
KRISTINE <ks812c(@att.com>; PORCHE, MARY B <mpl485@att.com>; HOLDER, GAIL
<gh6282(@att.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMEFJ - FINAL MOVE ORDER CONFIRMATION

Hi Team~

This letter is to recap your upcoming Telephone Number (TN) "move".

Customer Name: ASSOCIATES IN DERMATOLOGY

Customer Contacts: Al Appel- aappelwassociatesindermatology.com- (5102098877)

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI
MMEC.959433 to 50mbps EaMIS TDM Digital PRI BBEC.554292 that is
currently located at 3810 Springhurst Blvd Louisville KY 40241 to the same
address.
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Gateway PBX PBX End
City Begin Range
Code Range

502 3221940 3221959
502 5697344 5697344
502 5697711 5697711
502 5831749 5831749
502 5835024 5835024
502 5835228 5835228
502 5839061 5839061
502 6143008 6143008
502 6252200 6252221
502 8227101 8227102

The TN move will follow the Hot Cut processes.

Moving 51 TN's
AT&T provided Leave behind TN:
Hot Cut process approved on 12/21/2015 by customer (email attached)

Customer is requesting a move date of 1/22/2016 @3PM EST

Sales Account Mgr: Name: Miles Fitzgerald (502) 415-5639 mf079jw@att.com

TSC: Bertram Byam Jr. (502) 836-6131- bb531x@att.com

CSS: Chloe Jane Paguntalan - 402-399-4041- cp754gwatt.com

Order Specialist: Mary Porche- MP1485watt.com-<mailto:MP1485@att.com-> 9255431529

Project Manager: Kristine Sarmiento 402-392-9324 ks812cwatt.com

Flex/EaFlex OM: GAIL HOLDER gh6282watt.com

(404)986-2170
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New Start order numbers:

New Start Order: CSM151109122752
USRP Order: IP15085440

GIOM Order: ISR15110943075 - 158897693

e ——

hours downtime

T&T

Mary Porche, Order Specialist

VT8 T BVOIP TP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mpl485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com

I promise to deliver an extraordinary customer experience in all customer interactions.
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AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: [0S & OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.
This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.

The information in this message is confidential and may be legally privileged.

It is intended solely for the addressee and it falls under Matrix Integration's Confidential and
Privileged Communication notice.

To read this disclaimer please click here
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ENDRES, JAM (Legal)

From: Bart Meyer <bartmeyer@tekconnection.com>

Sent: Tuesday, January 26, 2016 4:22 PM

To: PORCHE, MARY B

Cc: Al Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B;

PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER,
GAIL; BLACK, PAULE

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR#
1-3X8AMFJ - FINAL MOVE ORDER CONFIRMATION

Can we go ahead and move forward with the internet cut-over and then do the phone cut-over at a different time?

On Tue, Jan 26, 2016 at 4:15 PM, PORCHE, MARY B <mp1485@att.com> wrote:

Team,

We don’t have any 6PM EST slots available for the month of February. The latest is 5PM EST and then it jumps to 8PM
EST with an opening on the 15" and 17". Let me know.

Thanks

Mary Porche, Order Specialist

ATET BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 —
iwl1934watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.




AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 105 & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then
delete this message from your system.

From: Bart Meyer [mailto:bartmeyer@tekconnection.com|]

Sent: Tuesday, January 26, 2016 12:39 PM

To: Al Appel

Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO,
THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAUL E

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMEJ - FINAL MOVE
ORDER CONFIRMATION

Just let me know the final date and time and | will work on adjusting my schedule.

On Tue, Jan 26, 2016 at 3:28 PM, Al Appel <aappel@associatesindermatology.com> wrote:

We can do: 2/15 or 2/17 at 6:00 pm.

Will these work for anyone?

| am unable to do this on any Thursday due to a late clinic.

Al



From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com]

Sent: Tuesday, January 26, 2016 3:19 PM

To: Al Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt
<cschmitt@matrixintegration.com>; Inf@associatesindermatology.com; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L'
<tp7892 @att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>;
'HOLDER, GAIL' <gh6282@att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com>; 'Hope Flannery'
<|hf@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Unfortunately those two days will not work for Matrix.

Some dates that would work for us are 02/15, 02/17, and 02/18. We are also open a couple days the week before but
not the week after.

Thanks

Tanna Mabrey

Project Management Specialist

Matrix Integration

p (812) 481-5160 | ¢ (812) 827-3232 | (812) 482-5064 | e tmabrey@matrixintegration.com

From: Al Appel [mailto:aappel@associatesindermatology.com]

Sent: Tuesday, January 26, 2016 2:00 PM

To: 'PORCHE, MARY B' <mp1485@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna Mabrey
3




<tmabrey@matrixintegration.com>; |hf@associatesindermatology.com; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bh531x@att.com>; 'PORTARQO, THOMAS L'
<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>;
'HOLDER, GAIL' <gh6282 @att.com>; 'Bart Meyer' <bartmeyer@tekconnection.com>; 'Hope Flannery'
<lhf@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Team,

Please check on 2/16 or 2/23 at 6:00 pm.

Al

From: PORCHE, MARY B [mailto:mp1485@att.com]

Sent: Friday, January 22, 2016 11:35 AM

To: Chris Schmitt <cschmitt@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>; Tanna
Mabrey <tmabrey@matrixintegration.com>; Ihf@associatesindermatology.com; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>;
HOLDER, GAIL <gh6282 @att.com>; Bart Meyer <bartmeyer@tekconnection.com>; 'Hope Flannery'
<|hf@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Team,

| was not aware of your schedule on Friday’s. If you need to do a Friday, we can do a Friday but just not Friday the
19th. If you need me to check another Friday’s date, let me know and | will. It is just safer to be able to have the
support if something goes wrong for the next day and we have no support on the weekend. Let me know what you
would like to do and | will get it scheduled for you.

Thanks



Mary Porche, Order Specialist

ATET BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
iw1934watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 105 & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then
delete this message from your system.

From: Chris Schmitt [mailto:cschmitt@matrixintegration.com]

Sent: Thursday, January 21, 2016 5:42 PM

To: Al Appel; PORCHE, MARY B; Tanna Mabrey; Ihf@associatesindermatology.com; Pete Mikiten

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO,
KRISTINE; HOLDER, GAIL; Bart Meyer; 'Hope Flannery'

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Mary,



I don’t know if you are aware but Friday afternoons the customer generally doesn’t have any patients scheduled and
Friday afternoons are an ideal time slot for them.

Al,

Please correct me if | am wrong but | am pretty sure this is accurate....

Thanks

Chris Schmitt

Systems Engineer

Matrix Integration
p 812-481-5157 | c 502-356-2013 | e

cschmitt@matrixintegration.com

From: Al Appel [mailto:aappel@associatesindermatology.com]

Sent: Thursday, January 21, 2016 6:54 PM

To: 'PORCHE, MARY B' <mp1485@att.com>; Tanna Mabrey <tmabrey@matrixintegration.com>;
Ihf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: 'FITZGERALD, MILES' <mf079|@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L'
<tp7892@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>;
'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer <bartmeyer@tekconnection.com>; 'Hope Flannery’
<Ihf@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION




Mary,

| know we are unable to shut down our medical practice 3 hours early on this day. | will send out another email with
some other dates/times.

Thanks,

Al

From: PORCHE, MARY B [mailto:mpl485@att.com]

Sent: Thursday, January 21, 2016 3:27 PM

To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>;
Ihf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L

<tp7892 @att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>;
HOLDER, GAIL <gh6282 @att.com>; Hope Flannery <|hf@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Team,

I have scheduled for 2/18 at 3:00 PM EST. Please advise if this date and time is good and | will resend the calendar
invite.

Thanks

Mary Porche, Order Specialist

AT&T BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:



AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 —
iw1934(watt.com

[ promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 10S & 05

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

- If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then
delete this message from your system.

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com]

Sent: Thursday, January 21, 2016 10:33 AM

To: PORCHE, MARY B; Al Appel; Inf@associatesindermatology.com; Chris Schmitt; Pete Mikiten

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO,
KRISTINE; HOLDER, GAIL; Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Same time is fine for Matrix.

Tanna Mabrey

Project Management Specialist



Matrix Integration

p(812) 481-5160 | c (812) 827-3232 |f (812) 482-5064 | e tmabrey@matrixintegration.com

From: PORCHE, MARY B [mailto:mp1485@att.com]

Sent: Thursday, January 21, 2016 1:32 PM

To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>;
Ihf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>;
HOLDER, GAIL <gh6282 @att.com>; Hope Flannery <|hf@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMF] - FINAL MOVE
ORDER CONFIRMATION

Team,

We can do the 17" or 18™. The Friday is the maintenance day. Are you looking at the same time or a different time?

Mary Porche, Order Specialist

ATET BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 —
iw1934watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.
9



AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 10S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.
This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then
delete this message from your system.

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com]

Sent: Thursday, January 21, 2016 10:08 AM

To: PORCHE, MARY B; Al Appel; Ihf@associatesindermatology.com; Chris Schmitt; Pete Mikiten

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO,
KRISTINE; HOLDER, GAIL; Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Mary,

Did you mean the entire week (02/15 — 02/19) was a maintenance week or just the day of 02/19?

Matrix is available 02/17 or 02/18 of that week. If we have to push it past that day | will need to find another resource
or push it to March.

Thanks

Tanna Mabrey

Project Management Specialist

Matrix Integration

10



p(812) 481-5160 | ¢ (812) 827-3232 |f (812) 482-5064 | e tmabrey@matrixintegration.com

From: PORCHE, MARY B [mailto:mp1485@att.com]

Sent: Thursday, January 21, 2016 12:53 PM

To: Tanna Mabrey <tmabrey@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>;
Ihf@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>;
HOLDER, GAIL <gh6282@att.com>; Hope Flannery <|hf@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Hi Team,

February 19" will not work. We have system upgrades on that day and all of the systems go down early and if we run
into an issue, it won't be able to get resolved until that Monday. If possible, the best way to go is to do it either
Tuesday through Thursday. This way if we have any issues, the support is there all night to get it resolved. Please
provide another day but the 19" is a maintenance week and no moves can be scheduled.

Thanks and sorry for the inconvenience.

Mary Porche, Order Specialist

ATET BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

11



AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jwl934watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: I10S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then
delete this message from your system.

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com]

Sent: Thursday, January 21, 2016 9:40 AM

To: Al Appel; PORCHE, MARY B; |hf@associatesindermatology.com; Chris Schmitt; Pete Mikiten

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO,
KRISTINE; HOLDER, GAIL; Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

This will work for Matrix Integration.

Thanks

Tanna Mabrey

Project Management Specialist

Matrix Integration
12



p (812) 481-5160 | ¢ (812) 827-3232 |f (812) 482-5064 | e tmabrey@matrixintegration.com

From: Al Appel [mailto:aappel@associatesindermatology.com]

Sent: Thursday, January 21, 2016 12:33 PM

To: 'PORCHE, MARY B' <mp1485@att.com>; Ihf@associatesindermatology.com; Chris Schmitt
<cschmitt@matrixintegration.com>; Pete Mikiten <pmikiten@matrixintegration.com>; Tanna Mabrey
<tmabrey@matrixintegration.com>

Cc: 'FITZGERALD, MILES' <mf079]j@att.com>; 'BYAM, BERTRAM B' <bb531x@att.com>; 'PORTARO, THOMAS L'
<tp7892 @att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g@att.com>; 'SARMIENTO, KRISTINE' <ks812c@att.com>;
'HOLDER, GAIL' <gh6282@att.com>; Hope Flannery <|hf@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Good afternoon,

With the inclement weather forecasted for our area our Executive Committee has decided to close our practice on
Friday 1/22/16. We will regretfully have to reschedule this move.

The next availability we have is Friday February 19" at 3:00 pm. Will this work for everyone?

Thank you,

Al

From: PORCHE, MARY B [mailto:mp1485@att.com]

Sent: Tuesday, January 05, 2016 9:00 PM

To: 'aappel@associatesindermatology.com' <aappel@associatesindermatology.com>;
'Inf@associatesindermatology.com' <lhf@associatesindermatology.com>; 'Chris Schmitt’'
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten@matrixintegration.com>; 'Tanna Mabrey'
<tmabrey@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x@att.com>; PORTARO, THOMAS L
<tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO, KRISTINE <ks812c@att.com>;
PORCHE, MARY B <mp1485@att.com>; HOLDER, GAIL <gh6282 @att.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

13



Hi Team~

This letter is to recap your upcoming Telephone Number (TN) "move".

Customer Name: ASSOCIATES IN DERMATOLOGY

Customer Contacts: Al Appel- aappel@associatesindermatology.com- (5102098877)

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI
MMEC.959433 to 50mbps EaMIS TDM Digital PRI BBEC.554292 that is currently
located at 3810 Springhurst Blvd Louisville KY 40241 to the same address.

Gateway PBX Begin PBX End

City Range Range
Code

502 3221940 3221959
502 5697344 5697344
502 5697711 5697711
502 5831749 5831749
502 5835024 5835024
502 5835228 5835228
502 5839061 5839061
502 6143008 6143008
502 6252200 6252221
502 8227101 8227102

The TN move will follow the Hot Cut processes.

Moving 51 TN's
AT&T provided Leave behind TN:
Hot Cut process approved on 12/21/2015 by customer (email attached)

Customer is requesting a move date of 1/22/2016 @3PM EST

14



Sales Account Mgr: Name: Miles Fitzgerald (502) 415-5639 mf079jwatt.com

TSC: Bertram Byam Jr. (502) 836-6131- bb53 1x@att.com

CSS: Chloe Jane Paguntalan - 402-399-4041- cp754gwatt.com

Order Specialist: Mary Porche- MP1485watt.com-<mailto:MP1485watt.com-> 9255431529

Project Manager: Kristine Sarmiento 402-392-9324 ks812cwatt.com

Flex/EaFlex OM: GAIL HOLDER gh6282watt.com

(404)986-2170

New Start order numbers:

New Start Order: CSM151109122752

USRP Order: IP15085440

GIOM Order: ISR15110943075 - 158897693

- eSS eee A nEeS I HE O HCHENPIoeess v £S (a minimum of 3 hours

downtime

S
T&T provided

Mary Porche, Order Specialist

ATET BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mpl485@att.com

Next Level Support:

15



AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934(@att.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 10S & 0S

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then
delete this message from your system.

The information in this message is confidential and may be legally privileged.

It is intended solely for the addressee and it falls under Matrix Integration’s Confidential and Privileged
Communication notice.

To read this disclaimer please click here
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ENDRES, JAM (Legal)

From: PORCHE, MARY B

Sent: Tuesday, January 26, 2016 4:29 PM

To: Bart Meyer; HOLDER, GAIL

Cc: Al Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B;

PORTARO, THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER,
GAIL; BLACK, PAULE

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR#
1-3X8AMFJ - FINAL MOVE ORDER CONFIRMATION

Team,

If you can get the voice and data tested with some new test numbers, then | can move the numbers later without an
engineer. This is providing that you keep the new numbers up and working on the same equipment that will be used to
add the moving numbers. If this will work for you, then Gail can add some new numbers for you at the time of the turn
up. Once that is done and order is closed out, | can move your numbers for you at the time that you request. Let me
know.

Thanks

Mary Porche, Order Specialist
AT&T BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jwl1934watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 105 & OSM
AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, call {925) 543-1529 to report the error and then delete
this message from your system.

From: Bart Meyer [mailto:bartmeyer@tekconnection.com]

Sent: Tuesday, January 26, 2016 1:22 PM

To: PORCHE, MARY B

Cc: Al Appel; Tanna Mabrey; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO, THOMAS L;
PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAUL E

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION



Can we go ahead and move forward with the internet cut-over and then do the phone cut-over at a different
time?

On Tue, Jan 26, 2016 at 4:15 PM, PORCHE, MARY B <mpl485(@att.com> wrote:

Team,

We don’t have any 6PM EST slots available for the month of February. The latest is 5PM EST and then it jumps to 8PM
EST with an opening on the 15" and 17'". Let me know.

Thanks

Mary Porche, Order Specialist

ATET BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
iw1934watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: |10S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.
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This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then
delete this message from your system.

From: Bart Meyer [mailto:bartmeyer@tekconnection.com]

Sent: Tuesday, January 26, 2016 12:39 PM

To: Al Appel

Cc: Tanna Mabrey; PORCHE, MARY B; Chris Schmitt; Hope Flannery; Pete Mikiten; BYAM, BERTRAM B; PORTARO,
THOMAS L; PAGUNTALAN, CHLOE JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; BLACK, PAUL E

Subject: Re: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-3X8AMFJ - FINAL MOVE
ORDER CONFIRMATION

Just let me know the final date and time and I will work on adjusting my schedule.

On Tue, Jan 26, 2016 at 3:28 PM, Al Appel <aappel@associatesindermatology.com> wrote:

We can do: 2/15 or 2/17 at 6:00 pm.

Will these work for anyone?

[ am unable to do this on any Thursday due to a late clinic.

Al

From: Tanna Mabrey [mailto:tmabrey(@matrixintegration.com]

Sent: Tuesday, January 26, 2016 3:19 PM

To: Al Appel <aappel@associatesindermatology.com>; 'PORCHE, MARY B' <mpl485(@att.com>; Chris
Schmitt <cschmitt@matrixintegration.com>; lhfl@@associatesindermatology.com: Pete Mikiten
<pmikiten(@matrixintegration.com>

Ce: 'FITZGERALD, MILES' <mf079j@att.com>; 'BY AM, BERTRAM B' <bb531x@att.com>; 'PORTARO
THOMAS L' <tp7892(@att.com>; 'PAGUNTALAN, CHLOE JANE' <¢p754g(@att.com>; 'SARMIENTO,
KRISTINE' <ks812¢(@att.com>; 'HOLDER, GAIL' <gh6282(@att.com>; 'Bart Meyer'
<bartmeyer(@tekconnection.com>; 'Hope Flannery' <lhf(@associatesindermatology.com>
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Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFIJ - FINAL MOVE ORDER CONFIRMATION

Unfortunately those two days will not work for Matrix.

Some dates that would work for us are 02/15, 02/17, and 02/18. We are also open a couple days the week
before but not the week after.

Thanks

Tanna Mabrey

Project Management Specialist

Matrix Integration

p(812) 481-5160 | c (812) 827-3232 |f (812) 482-5064 | e tmabrey@matrixintegration.com

From: Al Appel [mailto:aappel(@associatesindermatology.com]

Sent: Tuesday, January 26, 2016 2:00 PM

To: 'PORCHE, MARY B' <mpl485@att.com>; Chris Schmitt <cschmitt@matrixintegration.com>; Tanna
Mabrey <tmabrev(@matrixintegration.com>; |hf(@associatesindermatology.com; Pete Mikiten
<pmikiten@matrixintegration.com>

Cec: 'FITZGERALD, MILES' <mf079j@att.com>; 'BY AM, BERTRAM B' <bb531x(@att.com>; 'PORTARO,
THOMAS L' <tp7892(@att.com>; 'PAGUNTALAN, CHLOE JANE' <cp754g(@att.com>; 'SARMIENTO,
KRISTINE' <ks812c(@att.com>; 'HOLDER, GAIL' <gh6282(@att.com>; 'Bart Meyer'
<bartmeyer(@tekconnection.com>; 'Hope Flannery' <lhf(@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMEFJ - FINAL MOVE ORDER CONFIRMATION




Team,

Please check on 2/16 or 2/23 at 6:00 pm.

Al

From: PORCHE, MARY B [mailto:mpl1485(@att.com]

Sent: Friday, January 22, 2016 11:35 AM

To: Chris Schmitt <cschmitt@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>;
Tanna Mabrey <tmabrey(@matrixintegration.com>; lhf{@associatesindermatology.com; Pete Mikiten
<pmikiten@matrixintegration.com>

Cec: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb53 | x@att.com>; PORTARO,
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g(@att.com>; SARMIENTO,
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282@att.com>; Bart Meyer
<bartmeyer(@tekconnection.com>; 'Hope Flannery' <lhf(@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFIJ - FINAL MOVE ORDER CONFIRMATION

Team,

[ was not aware of your schedule on Friday’s. If you need to do a Friday, we can do a Friday but just not
Friday the 19th. If you need me to check another Friday’s date, let me know and I will. It is just safer to be
able to have the support if something goes wrong for the next day and we have no support on the

weekend. Let me know what you would like to do and [ will get it scheduled for you.

Thanks

Mary Porche, Order Specialist

A T& 1 BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485(@att.com

Next Level Support:



AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson {732) 844-5113 or Cell (732) 397-4796 -
w1934watt.com

[ promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 10S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

It you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.

From: Chris Schmitt [mailto:cschmitt@matrixintegration.com]

Sent: Thursday, January 21, 2016 5:42 PM

To: Al Appel; PORCHE, MARY B; Tanna Mabrey; |hf(@associatesindermatology.com; Pete Mikiten

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Bart Meyer; 'Hope Flannery'

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMEF] - FINAL MOVE ORDER CONFIRMATION

Mary,

I don’t know if you are aware but Friday afternoons the customer generally doesn’t have any patients
scheduled and Friday afternoons are an ideal time slot for them.

Al,



Please correct me if | am wrong but | am pretty sure this is accurate. . ..

Thanks

Chris Schmitt

Systems Engineer

Matrix Integration
p 812-481-5157 | c 502-356-2013 | e

cschmitt@matrixintegration.com

From: Al Appel [mailto:aappel(@associatesindermatology.com]

Sent: Thursday, January 21, 2016 6:54 PM

To: 'PORCHE, MARY B' <mpl485(@att.com>; Tanna Mabrey <tmabrey(@matrixintegration.com>;
Ihfiwassociatesindermatology.com; Chris Schmitt <cschmitt(@matrixintegration.com>; Pete Mikiten
<pmikiten(@matrixintegration.com>

Cc: 'FITZGERALD, MILES' <mf079i@att.com>; 'BY AM, BERTRAM B' <bb53 1x(@att.com>; 'PORTARO,
THOMAS L' <tp7892(watt.com>; 'PAGUNTALAN, CHLOE JANE' <¢cp754g(@att.com>; 'SARMIENTO,
KRISTINE' <ks812c(@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Bart Meyer
<bartmeyer(@tekconnection.com>; 'Hope Flannery' <lhf(@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMEF]J - FINAL MOVE ORDER CONFIRMATION

Mary,

[ know we are unable to shut down our medical practice 3 hours early on this day. 1 will send out another
email with some other dates/times.

Thanks,



Al

From: PORCHE, MARY B [mailto:mpl485(@att.com]

Sent: Thursday, January 21, 2016 3:27 PM

To: Tanna Mabrey <tmabrey(@matrixintegration.com>; Al Appel <aappel(@associatesindermatology.com>;
lhf(@associatesindermatology.com; Chris Schmitt <cschmitt(@matrixintegration.com>; Pete Mikiten
<pmikiten(@matrixintegration.com>

Ce: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb53 1 x(@att.com>; PORTARO,
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <c¢p754g(@att.com>; SARMIENTO,
KRISTINE <ks812¢c(@att.com>; HOLDER, GAIL <gh6282@att.com>; Hope Flannery
<lhf(@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMEFIJ - FINAL MOVE ORDER CONFIRMATION

Team,

I have scheduled for 2/18 at 3:00 PM EST. Please advise if this date and time is good and I will resend the
calendar invite.

Thanks

Mary Porche, Order Specialist

AT&T BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485Gatt.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 —
iwl934watt.com




[ promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 1OS & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com]|

Sent: Thursday, January 21, 2016 10:33 AM

To: PORCHE, MARY B; Al Appel: lhf(@associatesindermatology.com; Chris Schmitt; Pete Mikiten

Ce: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMFIJ - FINAL MOVE ORDER CONFIRMATION

Same time is fine for Matrix.

Tanna Mabrey

Project Management Specialist

Matrix Integration

p(812) 481-5160 | c (812) 827-3232 | (812) 482-5064 | e tmabrey@matrixintegration.com




From: PORCHE, MARY B [mailto:mpl485(@att.com]

Sent: Thursday, January 21, 2016 1:32 PM

To: Tanna Mabrey <tmabrey(@matrixintegration.com>; Al Appel <aappel(@associatesindermatology.com=>;
lhf(@associatesindermatology.com; Chris Schmitt <cschmitt@matrixintegration.com>; Pete Mikiten
<pmikiten(@matrixintegration.com=>

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb53 | x(@att.com>; PORTARO,
THOMAS L <tp7892(@att.com>; PAGUNTALAN, CHLOE JANE <c¢p754g(@att.com>; SARMIENTO,
KRISTINE <ks812c(@att.com>; HOLDER, GAIL <gh6282(@att.com>; Hope Flannery
<lhf(@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMEFJ - FINAL MOVE ORDER CONFIRMATION

Team,

We can do the 17" or 18", The Friday is the maintenance day. Are you looking at the same time or a
different time?

Mary Porche, Order Specialist

AT&T BYOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
iw1934watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.
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AT&T Order Status Manager: AT&T OSM

ATE&T Internal Order Status Tool: 10S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

[f you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com]

Sent: Thursday, January 21, 2016 10:08 AM

To: PORCHE, MARY B; Al Appel; Ihf(@associatesindermatology.com; Chris Schmitt; Pete Mikiten

Ce: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMF] - FINAL MOVE ORDER CONFIRMATION

Mary,

Did you mean the entire week (02/15 —02/19) was a maintenance week or just the day of 02/19?

Matrix is available 02/17 or 02/18 of that week. If we have to push it past that day [ will need to find another
resource or push it to March.

Thanks

Tanna Mabrey

Project Management Specialist

Matrix Integration

p(812) 481-5160 | ¢ (812) 827-3232 | f(812) 482-5064 | e tmabrey@matrixintegration.com
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From: PORCHE, MARY B [mailto:mp[485(@att.com]

Sent: Thursday, January 21, 2016 12:53 PM

To: Tanna Mabrey <tmabrey(@matrixintegration.com>; Al Appel <aappel@associatesindermatology.com>;
lhf(@associatesindermatology.com; Chris Schmitt <cschmitt(@matrixintegration.com>; Pete Mikiten
<pmikiten@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb531x(@att.com>; PORTARO,
THOMAS L <tp7892(@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO,
KRISTINE <ks812c@att.com>; HOLDER, GAIL <gh6282(@att.com>; Hope Flannery
<lhf(@associatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMEF] - FINAL MOVE ORDER CONFIRMATION

Hi Team,

February 19" will not work. We have system upgrades on that day and all of the systems go down early and

if we run into an issue, it won’t be able to get resolved until that Monday. If possible, the best way to go is to
do it either Tuesday through Thursday. This way if we have any issues, the support is there all night to get it

resolved. Please provide another day but the 19" is a maintenance week and no moves can be scheduled.

Thanks and sorry for the inconvenience.

Mary Porche, Order Specialist

A& T BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

12



Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
iwl1934watt.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: 10S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.

From: Tanna Mabrey [mailto:tmabrey@matrixintegration.com]

Sent: Thursday, January 21, 2016 9:40 AM

To: Al Appel; PORCHE, MARY B; lhf(@associatesindermatology.com; Chris Schmitt; Pete Mikiten

Cc: FITZGERALD, MILES; BYAM, BERTRAM B; PORTARO, THOMAS L; PAGUNTALAN, CHLOE
JANE; SARMIENTO, KRISTINE; HOLDER, GAIL; Hope Flannery

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMF] - FINAL MOVE ORDER CONFIRMATION

This will work for Matrix Integration.

Thanks

Tanna Mabrey

Project Management Specialist

Matrix Integration

p (812) 481-5160 | ¢ (812) 827-3232 | f(812) 482-5064 | e tmabrey@matrixintegration.com
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From: Al Appel [mailto:aappel(@associatesindermatology.com]

Sent: Thursday, January 21, 2016 12:33 PM

To: 'PORCHE, MARY B' <mpl485@att.com>; lhf(@associatesindermatology.com; Chris Schmitt
<cschmitt@matrixintegration.com>; Pete Mikiten <pmikiten@matrixintegration.com>; Tanna Mabrey
<tmabrey(@matrixintegration.com>

Cc: 'FITZGERALD, MILES' <mf079j@att.com>; 'BYAM, BERTRAM B' <bb53 [ x(@att.com>; 'PORTARO,
THOMAS L' <tp7892(@att.com>; PAGUNTALAN, CHLOE JANE' <¢cp754g(@att.com>; 'SARMIENTO,
KRISTINE' <ks812c(@att.com>; 'HOLDER, GAIL' <gh6282@att.com>; Hope Flannery
<lhf(@wassociatesindermatology.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMF] - FINAL MOVE ORDER CONFIRMATION

Good afternoon,

With the inclement weather forecasted for our area our Executive Committee has decided to close our practice
on Friday 1/22/16. We will regretfully have to reschedule this move.

The next availability we have is Friday February 19" at 3:00 pm. Will this work for everyone?

Thank you,

Al

From: PORCHE, MARY B [mailto:mpl485(@att.com]

Sent: Tuesday, January 05, 2016 9:00 PM

To: 'aappel(@associatesindermatology.com' <aappel(@associatesindermatology.com>;
'lhfl@wassociatesindermatology.com' <lhf(@associatesindermatology.com>; 'Chris Schmitt'
<cschmitt@matrixintegration.com>; 'Pete Mikiten' <pmikiten{@matrixintegration.com>; 'Tanna Mabrey'
<tmabrey(@matrixintegration.com>

Cc: FITZGERALD, MILES <mf079j@att.com>; BYAM, BERTRAM B <bb53 1 x@att.com>; PORTARO,
THOMAS L <tp7892@att.com>; PAGUNTALAN, CHLOE JANE <cp754g@att.com>; SARMIENTO,
KRISTINE <ks812c(att.com>; PORCHE, MARY B <mpl485@att.com>; HOLDER, GAIL
<gh6282@att.com>

Subject: RE: ASSOCIATES IN DERMATOLOGY -3810 Springhurst Blvd Louisville KY 40241- SR# 1-
3X8AMEFIJ - FINAL MOVE ORDER CONFIRMATION

14



Hi Team~

This letter is to recap your upcoming Telephone Number (TN) "move".

Customer Name: ASSOCIATES IN DERMATOLOGY

Customer Contacts: Al Appel- aappel@associatesindermatology.com- (5102098877)

Project Scope: Moving 51 TN's from your existing 20mbps MIS TDM Digital PRI
MMEC.959433 to 50mbps EaMIS TDM Digital PRI BBEC.554292 that is
currently located at 3810 Springhurst Blvd Louisville KY 40241 to the same
address.

Gateway PBX PBX End
City Begin Range
Code Range

502 3221940 3221959
502 5697344 5697344
502 5697711 5697711
502 5831749 5831749
502 5835024 5835024
502 5835228 5835228
502 5839061 5839061
502 6143008 6143008
502 6252200 6252221
502 8227101 8227102

The TN move will follow the Hot Cut processes.

Moving 51 TN's
AT&T provided Leave behind TN:

15



Hot Cut process approved on 12/21/2015 by customer (email attached)

Customer is requesting a move date of 1/22/2016 @3PM EST

Sales Account Mgr: Name: Miles Fitzgerald (502) 415-5639 mf079jwatt.com

TSC: Bertram Byam Jr. (502) 836-6131- bb53 1x@att.com

CSS: Chloe Jane Paguntalan - 402-399-4041- cp754g@att.com

Order Specialist: Mary Porche- MP1485@att.com-<mailto:MP1485@att.com->
9255431529

Project Manager: Kristine Sarmiento 402-392-9324 ks812cwatt.com

Flex/EaFlex OM: GAIL HOLDER gh6282@att.com

(404)986-2170

New Start order numbers:

New Start Order: CSM151109122752

USRP Order: IP15085440

GIOM Order: ISR15110943075 - 158897693

- Bcknowiedgelaceeptancelof the “HoEICUETPEoEessi v £S (a minimum of 3

hours downtime

ES

o

(@]

T&T

rovided
[®]
. XES

Mary Porche, Order Specialist
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AT& T BVOIP IP FLEX Global Ordering Move Team
Phone: (925) 543-1529 Email: mp1485@att.com

Next Level Support:

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support:
Link

Next Level Support Contact: Area Manager Jane Wilson (732) 844-5113 or Cell (732) 397-4796 -
jw1934@att.com

I promise to deliver an extraordinary customer experience in all customer interactions.

AT&T Order Status Manager: AT&T OSM

AT&T Internal Order Status Tool: [0S & OSM

AT&T Internal partners please refer to the Internal Support Guide in advance of engaging next level support.

This message and any attachments to it contain confidential business information intended solely for the recipients.

If you have received this email in error please do not forward or distribute it to anyone else, call (925) 543-1529 to report the error and then delete
this message from your system.

The information in this message is confidential and may be legally privileged.

It is intended solely for the addressee and it falls under Matrix Integration's Confidential and
Privileged Communication notice.

To read this disclaimer please click here

17



ENDRES, JAM (Leﬂal)

From: RODRICKS, RON

Sent: Friday, April 21, 2017 3:20 PM

To: aappel@associatesindermatology.com; Larry Jarrell@intermedix.com

Cc: WOOD, BRADLEY D; BLACK, PAUL E; EXCONDE, ROINEL; SPIKNER, STEPHANIE J
Subject: Updated Telephone Number Move - Associates in Dermatology - ***HOT CUT*** -

1-69Z2G81Y - AVPN

Hello Al/Larry,

| am the Order Specialist working on your upcoming Telephone Number (TN) “move” from your existing 50m MIS TDM
PRI at 3810 Springhurst Blvd; 1st Floor/ Suite 200; Louisville, KY 40241 to your new 100m AVPN TDM PRI at 3810

Sirinihurst Blvd; 1st Floor/Telco; Louisville, KY 40241. The TN move will follow the Hot Cut irocesses. -

Hot Cut Process: All Requested Telephone Numbers (TNs) on the original circuit will be disconnected. During this
transition period, your TNs will be moved from the current IP Flex service to the new IP Flex service. For planning
purposes, please allow approximately 3 hours downtime. Some of our telephone number moves take more/less time
however we are not able to guarantee exactly how long it will take us to complete this this work for you. The majority of
our TN moves are completed in 3 hours or less. The orders will be progressed as quickly as possible in hopes of
completing the telephone number move in the shortest amount of time possible.

The 53 total Telephone Numbers on your current circuit are as follows. With the “hot cut” process, at least 1 TN must stay
on the original IP Flex. (This TN would not be available at any future date on the new IP Flex).

Gatewa PBX Ported
City ! Begin i i
Code Range Range | /Native
Ind

502 | 3026066 | 3026067 | N 2
502 | 3221940 | 3221959 | P 20
502 | 5697344 | 5697344 | P 1
502 | 5697711 | 5697711 | P 1
502 | 5831749 | 5831749 | P 1
502 | 5835024 | 5835024 | P il
502 | 5835228 | 5835228 | P 1
502 | 5839061 | 5839061 | P 1
502 | 6143008 | 6143008 | P 1
502 | 6252200 | 6252221 | P 22
502 | 8227101 | 8227102 | N 2
53

Cut times offered are Monday — Friday, 8AM - 5PM EST. Please consider what will work best for you and your vendor(s).

Your phone and data vendors may need to be onsite prior to or on the date of the cut to complete any/all necessary wiring
and/or programming. On the cut date, no AT&T personnel will be onsite — the cut will be initiated via a conference call.

When you have confirmed the following information with me, | will be able to work with you to schedule a specific date and
time to start the cut.



Items to confirm or follow up on:
¢ Confirm the list of TN’s to move
¢ Need to know if any of the existing TN’s above can be left behind, if not | have a workaround
e Confirm if you would like to disconnect the old circuit once the move is complete
¢ Confirm if you would like to migrate your existing LAN IPs to the new circuit
e Acknowledge understanding of the Hot Cut process

Let me know of any other special considerations | need to be aware of and/or any questions or concerns you might have.

This message and any attachments to it contain confidential business information intended solely for the recipients.
If you have received this email in error please do not forward or distribute it to anyone else, but telephone (312) 656-9280 to report the error, and then delete this
message from your system.

Ron Rodricks
Global Ordering, IP Flex Move Team
Global Customer Service

AT&T Technology Operations
95 W. Algonquin Blvd. Arlington Heights, IL 60005
Phone: (312) 656-9280 Email: rr533h@att.com

Next Level Support Contact: Area Manager: Bill Smith (732) 208-9975 ws6943@att.com

AT&T Internal partners please refer to the internal Support Guide in advance of engaging next level support: Link
| promise to deliver an extraordinary customer experience in all customer interactions.




ENDRES, JAM (Legal)

From: BLACK, PAUL E

Sent: Thursday, February 4, 2016 10:07 PM
To: BUNCH, SHAUN

Subject: update an order for Suzanne

Shaun:

Can you update N order on 502-589-5090 with a new due date? It was originally dated for 1/28 but never completed
and is still PD.

Thanks!

Paul Black

AT&T Corporate Business Solutions
Regional Sales Manager

Phone: 502-561-5835

Mobile: 502-553-3788

Fax: 866-398-2530

Email: pb7183@att.com

Click here for information on Wireline & Wireless Support: https://att.app.box.com/BusinessCustomerCare

Need help with a personal account? Click here.
www.att.com/help
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