






















































































































































































ENDRES, JAM (Legal)

om: Al Appel <aappel@associatesindermatology.com>
Sent: Friday, November 10, 2017 7:57 AM
To: LARA, EMILY; YJarrell, Larry'; WOOD, BRADLEY D; BLACK, PAUL E
Cc: \ VONDERAHE COSSEY, MATTHEW; 'Gloria Rubio"; ‘SharesSvcsAfthrs'
Subject: RE: OWENLG | NB-SBS Sapphire | CNNMB2 | 000000238318941 | Louisville, KY |

Customer Service Degraded

Importance: High

We are unable to run our business with internet speeds this slow. We tested this am and we are ay 8.1 down
and 5.2 up.

Who can help me?
Al

Al Appel
Chief Administrative Officer

NS S QuGANTES
YERMATOLOGY
2410 Springhurst Blvd, Suite 200
Louisville, KY 40241
Tel: 502-583-1749 Ext. 3133
Fax: 502-329-7599
Desk: 502-625-2219

This communication may contain information that is proprietary, confidential, or exempt from disclosure. If you are not the intended recipient, please note that any
other dissemination, distribution, use or copying of this communication is strictly prohibited. Anyone who receives this message in error should notify the sender
immediately by telephone or by return e-mail and delete it from his or her computer.

From: Emily Lara [mailto:el109k@abs.att-mail.com]

Sent: Thursday, November 9, 2017 8:58 PM

To: aappel@associatesindermatology.com

Cc: Matthew Vonderahe Cossey <mv7936@abs.att-mail.com>; Gloria Rubio <gr662w@abs.att-mail.com>;
SharesSvcsAfthrs <SharedSvcsAfthrs@abs.att-mail.com> :
Subject: OWENLG | NB-SBS Sapphire | CNNMB2 | 000000238318941 | Louisville, KY | Customer Service Degraded

Hello,

| have been advised that the circuit is showing clear. Will you please power cycle equipment an confirm services
stored?









































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































