COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ELECTRONIC INVESTIGATION INTO EXCESSIVE ) CASE NO.
WATER LOSS BY KENTUCKY’S ) 2019-00041
JURISDICTIONAL WATER UTILITIES )

ORDER

By Order entered March 11, 2019 (Inspections Order), the Commission ordered
Commission Staff to meet with each party to this matter to provide additional guidance on
complying with the November 22, 2019 Order containing compiled information and
findings from its investigations (Final Order). The Final Order fully incorporated the report
entitled, “Confronting the Problems Plaguing Kentucky’s Water Utilities: An Investigative
Report by the Kentucky Public Service Commission November 2019.”

In order to ensure that each party to this case was proceeding with the
recommendations of the Final Order and that each party could obtain additional guidance,
Commission Staff from the Commission’s Division of Inspections was to schedule
meetings with the individuals involved in operations to discuss the general and specific
Orders with regard to those individual utilities. Should the utilities seek additional
guidance with regard to the recommendations involving financial recordkeeping or
financial analysis, Commission Staff from the Commission’s Division of Financial Analysis
could schedule meetings with utilities upon request. The Commission, on its own motion,

finds that the current state of emergency in the Commonwealth of Kentucky establishes



good cause to require that any such “meetings” scheduled with Commission Staff in this
matter take the form of electronic mail exchanges or telephonic or video conferencing.
Additionally, the parties were ordered to comply with the Final Order within six
months, making the deadline to comply May 22, 2020. The Commission finds good cause
to postpone that deadline for four months due to the current state of emergency, making
the deadline to comply with the Final Order September 22, 2020. Each party should file
a report on the progress it has obtained in complying with the Final Order by the original
deadline of May 22, 2020. Pursuant to the Commission’s Orders in Case No. 2020-
00085," issued March 16, 2020, and March 24, 2020, parties SHALL NOT FILE the
original paper copy of all requested information at this time, but rather shall file original

paper copies within 30 days of the lifting of the current state of emergency. All responses

in paper medium, when filed, shall be appropriately bound, tabbed, and indexed.
Electronic documents shall be in portable document format (PDF), shall be searchable,
and shall be appropriately bookmarked.

IT IS THEREFORE ORDERED that:

1. Each water utility that is a party to this proceeding shall meet, via electronic
mail, telephonic or video conferencing, with the Commission’s Division of Inspections
Staff by April 30, 2020, to discuss specific compliance with the Final Order in addition to
any regular inspection.

2. Each water utility that is a party to this proceeding shall file a progress report

on compliance with the Final Order by May 22, 2020.

" Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC Mar. 16, 2020), Order at 5-6. Case No. 2020-00085, Electronic Emergency Docket Related
to the Novel Coronavirus COVID-19 (Ky. PSC Mar. 24, 2020), Order at 1-3.
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3. The deadline to comply with the Final Order shall be extended to September

22, 2020, due to the current state of emergency in the Commonwealth of Kentucky.
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By the Commission
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*Estill County Water District #1
Estill County Water District #1
76 Cedar Grove Road

Irvine, KY 40336

*L Allyson Honaker

Goss Samford, PLLC

2365 Harrodsburg Road, Suite B325
Lexington, KENTUCKY 40504

*Big Sandy Water District
Big Sandy Water District
18200 Kentucky Route #3
Catlettsburg, KY 41129

*Honorable Damon R Talley
Attorney at Law

Stoll Keenon Ogden PLLC

P.O. Box 150

Hodgenville, KENTUCKY 42748

*David S Samford

Goss Samford, PLLC

2365 Harrodsburg Road, Suite B325
Lexington, KENTUCKY 40504

*Southern Water & Sewer District
Southern Water & Sewer District
245 Kentucky Route 680

P. O. Box 610

McDowell, KY 41647

*Hon. Derrick Willis

Attorney at Law

Willis Law Office

P.O. Box 1500

Grayson, KENTUCKY 41143

*Denotes Served by Email

*Honorable Earl Rogers Ill
Attorney at Law

Campbell & Rogers

154 Flemingsburg Road
Morehead, KENTUCKY 40351

*Erica Stacy Stegman
Campbell & Rogers

154 Flemingsburg Road
Morehead, KENTUCKY 40351

*Eastern Rockcastle Water Association

Eastern Rockcastle Water Association, Inc.

9246 Main Street
Livingston, KY 40445

*M. Evan Buckley

Dinsmore & Shohl, LLP
Lexington Financial Center
250 W. Main Street, Suite 1400
Lexington, KENTUCKY 40507

*Farmdale Water District
Farmdale Water District

100 Highwood Drive, Route 8
Frankfort, KY 40601

*Gerald E Wuetcher

Attorney at Law

STOLL KEENON OGDEN PLLC
300 West Vine Street

Suite 2100

Lexington, KENTUCKY 40507-1801

*Milburn Water District
Milburn Water District
7731 State Route 80 East
Arlington, KY 42021
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*Cawood Water District
Cawood Water District
54 Plant Road

P. O. Box 429
Cawood, KY 40815

*West Carroll Water District
West Carroll Water District
900 Clay Street

P. O. Box 45

Carrollton, KY 41008

*Hyden-Leslie County Water District
Hyden-Leslie County Water District
356 Wendover Road

Hyden, KY 41749

*Katelyn L. Brown

Attorney

STOLL KEENON OGDEN PLLC
300 West Vine Street

Suite 2100

Lexington, KENTUCKY 40507-1801

*Larry Cook

Assistant Attorney General

Office of the Attorney General Office of Rate
700 Capitol Avenue

Suite 20

Frankfort, KENTUCKY 40601-8204

*Mark David Goss

Goss Samford, PLLC

2365 Harrodsburg Road, Suite B325
Lexington, KENTUCKY 40504

*J. Michael West

Office of the Attorney General Office of Rate
700 Capitol Avenue

Suite 20

Frankfort, KENTUCKY 40601-8204



*Morgan County Water District
Morgan County Water District
1009 Hwy 172

West Liberty, KY 41472

*North Manchester Water Association,

North Manchester Water Association, Inc.

7362 N Highway 421
Manchester, KY 40962

*Rattlesnake Ridge Water District
Rattlesnake Ridge Water District
3563 State Highway 1661

P. O. Box 475

Grayson, KY 41143-0475

*W.C. Gilbert

Rattlesnake Ridge Water District
P. O. Box 475

Grayson, KY 41143

*Raleigh P. Shepherd

Attorney at Law

305 Main Street

Manchester, KENTUCKY 40962

*Steven P. Bailey

Attorney

Bailey Law Office, P.S.C.

181 East Court Street
Prestonsburg, KENTUCKY 41653

*Denotes Served by Email
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