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NIXUTIL SANITATION ASSOCIATION 
204 7 LINCOLN OR 
INDEPENDENCE KY 41051-9761 

Your account statement 
For 02/28/2017 

You've built a solid business network. 
Now BB& T introduces a way to make it work for you: 

Contact us 
IJ BBT_com 

RECEIVED 
JUL 16 2019 

PUBLIC SERVICE 
COMMISSION 

(800} BANK-BBT or 
(800} 226-5228 

Refer up to 4 businesses and receive $400! * Refer fellow businesses to open their first BB& T business checking 
account and you each receive $100 deposited directly into your business checking accounts once offer 
requirements are met. 

To participate in this incentive program, stop by your closest local financial center to pick up a registration form. 
Visit us online at BBT.com/Business for more information or call us at 800-BANK-BBT. 

• Referring Client Incentive: Up to a maximum of lour (4) $100 mcentives (for a total of $400) Is available to a referring client for each referred business that meets qualifiers_ 
Existing clients must have a BB& T business checking account in good standing with a balance greater than or equal to $250 within 90 days after the referred account qualifies 
for the incentive. Accounts arP only rev1Pwec! onrl'. 
Referred Client lntentive: A $100 inlentive will be paid to a referred dient who rneeb the requirements of this offer. Offer is available for new business checking accounts 
when a referral coupon is submitted al atcount opening. The dient'~ account rnu~t be in good standing with a balance greater than or equal to $250 or have 11 minimum of 5 
BB&T Business Debit Card purchase transactions totaling at least $250 within 90 days from account opening to be eligible. Accounts are only reviewed once. Normal account 
opening balances apply- AU referral and 11ccount openrng bonuses will be credited to eligible accounts via Direct Deposit within 120 days from account opening and reported 
to the IRS as required by law. I his offer cannot be cornbrned wrth any other offer or promotron-ln addition to all qualifiers lrsted above, Non-Resident Alien clients must also 
submit a valid Form W-8, NRA Certification Stalemenl and a copy of their passport to BB& T by the time the account is reviewed for incentive eligibility as described above. 

BB& T, Member FDIC. 
C> 2017. Branch Banking and Trust Company. All rights reserved 

• BUSINESS VALUE 200  

Account summary 

:four previous ~alaD~e a_s ot OJ/ 31/2017 _ _$ ~_2;!} . 0~ 

_C-.:.he"-'c:...:.ks'----·---------··--··· -----··-·· ·- ···-- --·--·--- 1,509.56 
Qtherwlthdrawals, clebits_<J_ncl ~ic:~ rhar:gP~ _ _ __- _0_.0_0 
Deposits, credits and interest . 1 1,260.00 
Your new balance asoTo2/28/2ih7 . ·-·- ··-- ;;,$4,281.52 

Checks 

DATE CHFCK # 

o2tor- h5 
1\t-l:)lJN T(s:• 

77.22 
79.22 

DATF 

02/07 
02/21 

CHECK# 

137 
138 

AMOUNT ($) 

276.73 

02/07 136 
--'----

1,000.00 ·---·--------·-------'-----

001S403 

DATE CHECK# AMOUNT($) 

02/21 139 36.04 
02/28 140 40.35 

Total checks = $1,509_56 
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• BUSINESS VALUE 200 (continued) . 

Deposits, credits and Interest 
DATE DESCRIPTI ON 
----=-=--=--=--=------------- --··- -·-··- -
02113 COUNTER DEPOSIT 
02/27 COUNTER DEPOSIT 

Total deposits, credits and Interest 

A'"-1 0 lJ NT(S) 
-- --

840.00 
420.00 

= $1,260.00 
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Questions, comments or errors? 
For general questions/comments or to r~port errors about your statement or account, 
please call 8B&T Phone24 at 1-800-BANK BBT (1 -800-226-5228) 24 hours a day, 7 
days a week. BB& T Phone24 Cl!Pnt Serv1rP A~ .10e1ate~ are available to assist you from 
6 a.m. unt1l midnight ET. You may al~o tullldlt yoUI local BB&T r,nantlal center. To 
locate a BB& T financial cente1 in you1 areo, j>lease VISit BBT.corn. 

Electronic fund transfers 
In case of errors or questions about your 0lectro~k fund transfers. if you think your 
statement or receipt is wrong or 1f you need more Information about a transfer on the 
statement or rete lpt, contatl u~ as soon a~ pos;1lolc. You rnay Wi lle to us a\ the 
following address: 

BB& T Liability R ls~ Management 
P.O. Box 996 
Wilson, NC 17894-0996 

You may also call BB&T Phonc24 at 1-800-BANK BBT or v1>1l your local BB&T 
f1nancial center. We IIIUS t hc~r frorn you no latc1 than ;ixty (60) day; after we ;ent 
you the FIRST statement on which the error or problem appeared. Please provide the 
following information: 
• Your name and account number 
• Describe the error or transfer you are unsure about, and explain in detarl why 

you believe this 1S an error or why you need rnor e Information 
• The dollar amount of the suspected ~rror 
We will investigate your complaint/concern and prcmpuy take corrective action II we 
take more than tPn (10) businP.I.~ rfays to ~omplete our invP~t ·ganon . your account will 
be <:redited for the arnuunt you think'' in cuor, minu; d llliiXImurn of $50 if we have a 
reasonable basis to bl>fleve !hal an unauthor rzcd elct '.l or11c fund tr dnsfer has occurred. 
This will provide you with access to your funds dunng the time it takes us to complete 
our investigation. You may have no liability tor unauthor ,zed Check Card purchases, 
subject to the terms and conditions 1n the current Ull& I llectronic 1 und r ransfer 
Agreement and Drsclosure>. If you have arranged for d1rect depos1t(s) to your 
account, please call BB&T Pllunc24 at 1·800-BANK BBT to verify that a deposit has 
been made. 

If your per iodic statement shows transfer\ rhat you d1rf nrot make, tell us at once. If 
you do not 1nfor m us W1thu1 sixty (60) day~ after lhL ;tdtcrnent was rnailcd to you, 
you may not get back any money you lo~l af ter sixty (60) days. This will occur if we 
can prove that we could have stopped someone from taking the money If you had 
informed us in time. If a good reason kept you from Informing us. we will extend the 
time periods. 

Important lnfonnation about your Constant Credit Account 
Once advances are made from your Constant Credit Account, an INTEREST CHARGE 

1. list the new balance of your account from your ( .~ tes t statement here: 

2. Record any outstanding debits (checks, check card purchases, A 1M 
withdrawals. electronic transactions. etc.) in section A. Record 
the transaction date, the check number o; type of debit and the 
debit amount. Add up :~It of the debits, and enter the sum here: 

3. Subtract the amount in line 2 above from the amount in line 1 
above and enter the total here: 

4. Record any outstanding credits in section B. Record the transact ion 
date, credit type and the credit amount Add up all of the credits 
and enter the sum here: 

5. Add the amount in line 4 to the amount in !JOe 3 to find your 
balance. Enter the sum here. lhrs amount should match the balance 
in your register. 

For moA! Information, please contact your local nn& T relationship manager, visit 
BBT.com, or contact BB& T Phone24 at 1-800-BANK BBT (1-800-226-5228). 

15404 

Member FDIC 

will automatically be Imposed on the account's outstanding "Average dally balance." 
The INTEREST CHARGE Is calculated by applying the "Dally periodic rate" to the 
"Average dally balance" of your account (including rurrent transactions) and 
multiplying this figure by the number of days in the billing cycle. To get the ''Average 
daily balance," we take the beginnrng account balance each day, add any new 
advances or debits, and subtract any payments or credits and the last unpaid 
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dally 
balances for the billing cyde and divide the total by the number of days In the billing 
cyde. Th1s gives us the "Average daily balance." 

Billing rights summary 
In case of errors or questions about your Constant Credit statement 
It you think your statement is incorrect, or if you need more information about a 
Constant Credit transaction on your statement, please caii1-800-BANK BBT or visit 
your local BB&T financial center. To dispute a payment, please write to us on a 
separate sheet of paper at the follow1ng address: 

BankCard Services Division 
P.O. Box200 
Wilson, NC 27894-0200 

We must hear from you no later than sixty (60) days after we sent you the FIRST 
statement on whrch the error or problem appeared. You may telephone us, but doing 
so will not preserve your rights. In your letter, please provide the following 
Information: 
• Your name and account number 
• Describe the error or transfer you are unsure about, and explain in detail why 

you believe this IS an error or why you need more information 
• The dollar amount of the suspected error 
During our investigation process, you are not responsible for paying any amount in 
question; you are, however, obligated to pay the Items on your statement that are not 
1r1 question. Wh1le we Investigate your question, we cannot report you as delinquent 
or take any action to collect the amount in question. 

Malt-In deposits 
If you wish to mail a deposit. please send a deposit t icket and check to your local BB& T 
f1nancial center. Visit BBT.com to locate the BB& T f1nanclal center dosest to you. 
Please do not send cash. 

Change of address 
If you need to change your address, please visit your local BB& T financial center or call 
BB& T Phone24 at 1-800-BANK BBT (1-B00-226-5228). 
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NIXUTIL SANITATION ASSOCIATION 
204 7 LINCOLN OR 
INDEPENDENCE KY 41051-9761 

Your account statement 
For 03/31/2017 

You've built a solid business network. 
Now 88& T introduces a way to make it work for you: 

Contact us 
IJ BBT.com 

(800) BANK-BBT or 
(800) 226-5228 

Refer up to 4 businesses and receive $400! * Refer fellow businesses to open their first BB& T business checking account and you each 
receive $100 deposited directly into your business checking accounts once offer requirements are met. 

To participate in this incentive program, stop by your closest local financial center to pick up a registration form. Visit us online at 
BBT.com/Business for more information or call us at 800-BANK-BBT. 

* Referring Client Incentive: Up to a maximum of foUl (4) $100 mc.entive~ (for a total of $400) is available to a referring client for each referred busine~s that meets qualifie~. 
Existing clients rnust have a BB& T bu~•ne~~ thetking dttuunl in good ~ldnding with a balance greater than or equal to $250 within 90 days after the referred account qualifies 
for the incentive. Accounts are only reviewed once. 
Referred Client Incentive: A $100 incentive will be pe~id to a referred dient who mMts the requirements of this offer. Offer Is available for new business checking accounts 
when a referral coupon is submitted at ac:count opemng. I hf! client's account must be in good standing with a balance greater than or equal to $250 or have a minimum of 5 
BB& T Business Debit Card purchase tran~tlion~ totalmg at lea~t $250 w•thin 90 days from account opening to be eligible. Accounts are only reviewed once. Nonnal account 
opening balances apply. All referral and account opening bonuses will be credited to eligible accounts via Direct Deposit within 120 days from account opening and reported 
to the IRS as required by law. This offer cannot be combined with any other offer or promotion. In addition to all quaUflers listed above, Non-Resident AUen cUents must also 
submit a valid Form W-8, NRA Certification Statement and a copy of their passport to BB&T by the t ime the account is reviewed for incentive eligibility as described above. 

BB&T, Member FDIC. 
02017, Branch Banking and T•u~t Cornpdny. All right~ re~erved 

• BUSINESS VALUE 200  

Account summary 

Your Qrevi ou~!!!~D<;:~_C!S_QfQf.{?8{2017 -~4~81.5 f. 
Checks - _1891.03 
Other withdrawals, debits and serv~~-~~2.~e.~----------- - 0.00 
De oslts, creditc; and interE-st + /,130.00 
Your new balance as of 03/31/2017 = -$4:520.49 

Checks 

DATE CHE CK # ------
03/14 141 ---- --
03/13 142 

Total checks 

Deposits, credits and Interest 
DATE DESCR IPTIO N ----
03/08 COUNTeR DC POSIT ----------- --··-- -···-
03/20 COUNTER DEPOSIT ---- ----
03/27 COUNTER DEPOSIT ---------

U022/31 

At-1~NT '~_) 

235.36 
\65_5.6! 

= s 1,891.03 

AMOUNT($) 

420.00 
700.00 
420.00 

continued 
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• BUSINESS VALUE 200  (continued) 
DATE DESCRIPTION 

03/29 COUNTER DEPOSIT 

Total deposits, credits and Interest 

AMOUNT($) 

590.00 

= $2,130.00 
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Questions, comments or errors? 
For general questions/comments or to report errors about your statement or account, 
please call BB&T Phonc24 at 1-800-BANK BBT {1-800-226-5228) 24 hours a day, 7 
days a week. BB& T Phone24 O:ent Serv1ce AI~OC i att'l are available to assist you from 
6 <un. unul midnight ET. You may al~c (.vllldlt you1 local BB&T f•nancial c~ntcr. To 
locate a BB&T financial center in your <Ired, olcd~eVISI\ BBT.wrn. 

Electronic fund transfers 
In case of errors or questions about yo'''" ~ectronk fund transfers, if you think your 
statement or receipt IS wrong or if you need m.)rp •nfo rrnation ahouc a transfer on the 
statement or rete1pt. tontact us as suou <~5 voss1t..lc. You flldY wnte to us at the 
following address: 

BB& T liability Risk Management 
P.O. Box 996 
Wilson, NC 71AY4-0'l96 

You rnay also call BB&T Phon~24 at 1-800-BANK BBT or vis•! your lotal BB&T 
frnancial center. We must hear from yuu no later tr a11 sixty (60) days after we sent 
you the FIRST statement on which the error or problem appeared. Please provide the 
following Information 
• Your name and account number 
• Describe the error or transfer you are unsure aboJt, and explain in detail why 

you bel ieve this IS an error or why you need more Information 
• The dollar amount of the suspected error 
We will investigate your r.omplaint/conr.ern and promptly takr. r.or •ectivc action If we 
take more than ten (10) businPss days to rornpiNe our invF1t1ganon. your acrount will 
be credited for the amount you think •5 111 cll ul.llllflu~ d 111axirnurn of $50 if we have a 
reasonable bas1s to bt'i•ew that an unauliiO' JLe<.l elcworiiL fund t1onsler t1as occurr ed. 
This will provide you w1d1 access to your I unds dur ing the time 1t takes us to complete 
our investigation. You may have no liabil ity tor unau!horized Check Card purchases, 
subject to the terms and condttions 1n the current llll& 1 l.lccuoniC f und Transfer 
Agreement and D1sclosures. II you lr~ve arranged for direct deposlt(s) to your 
account, please call BB& T Phoflc24 al 1-800-BANK BBT to verify that a <.Jeposit has 
been made. 

If your periodic statempnt ~hows transf~r s 1'1a1 ynu d1d not make, tell us at once_ If 
you <Ju not 1nfo11n u~ w•ll1111 >tXty (60) day> aftc· the >ldtcrnent was mailed to you, 
you may not get back any money you tos t after SIXty (60) days. Thrs will occur if we 
can prove that we could have stopped someone fr ~m tak1ng the money If you had 
1ntormed us in time. It a good reason kept you fro,.. Informing us. we will extend the 
t1me perrods. 

Important lnfonnatlon about your Constant C.-edit Account 

Once advances are made from your Constant Credit Account, an INTEREST CHARGE 

1. list the new balance of your account from your latest statement here: 

2. Record any outstanding debits (checks, check card purchases, ATM 
withdrawals, electronic transactions. etc.) in s~r.tlon A. Rt>cord 
the transaction date, the check number or type of <.Jebit and the 
debit amount. Add all ofthe debits, ilnd enter the sum here: 

3. Subtract the amount in line 2 above from the amount in li ne 1 
above and enter the total here: 

4. Record any outstanding credits in section B. Record the t r;msaction 
date, credit type and the credit amount. Add up all of the credits 
and enter the sum here: 

s_ Add the amount in line 4 to the amount in line 3 to find your 
balance. Enter the surn here. rhts amount shoLid match the balance 
in your register. 

For more information, please contact your local !Ill& T relationship manager, visit 
BBT.com, or contact 88&. T Phone24 at 1-800-BANK BBT (1-800-226-5228). 

22732 

Member FDIC 

will automatically be Imposed on the account's outstanding "Average daily balance." 
The INTEREST CHARGE is calculated by applying the "Daily periodic rate" to the 
"Average daily balance" of your account (including current transactions) and 
multiplyrng th1s figure by the number of days in the billing cycle. To get the •Average 
daily balance," we take the beginnmg account balance each day, add any new 
advances or debits, and subtract any payments or credits and the last unpaid 
INTEREST CHARGE. This gives us the dally balance. Then we add all of the dally 
balances for the billing cycle and divide the total by the number of days In the biUing 
cycle. Th1s gives us the "Average daily balance." 

Billing rights summary 
In c:ase of errors or questions about your Constant Credit statement 
If you think your statement is incorrect, or if you need more information about a 
Constant Credit transaction on your statement, please cali1-800-BANK BBT or visit 
your local BB&T frnanc1al center. To dispute a payment, please write to us on a 
separate sheet of paper at the following address: 

BankCard Services Division 
P.O. Box 200 
Wilson, NC 27894-0200 

We must hear from you no later than sixty (60) days after we sent you the FIRST 
statement on which the error or problem appeared. You may telephone us, but doing 
so will not preserve your rights . In your letter, please provide the following 
information: 
• Your name and account number 
• Describe the error or transfer you are unsure about, and expla1n 1n detail why 

you believe this JS an error or why you need more information 
• The dollar amount of the suspected error 
During our investigation process, you are not respons ible for paying any amount in 
question; you are, however, obligated to pay the Items on your statement that are not 
n question_ While we Investigate your question, we cannot report you as delinquent 
or take any action to collect the amount in question. 

Mail-in deposits 
If you W1sh to mall a deposit, please send a deposit t icket and check to your local BB& T 
flnanoal center. Visit BBT.com to locate the 88& T financial center closest to you. 
Please do not send cash. 

Change of addres!o 
If you need to change your address, please visit your local BB& T financial center or call 
BB& T Phone24 at 1-800-BANK BBT (1 -800-226-5228). 
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NIXUTIL SANITATION ASSOCIATION 
204 7 LINCOLN DR 
INDEPENDENCE KY 41051-9761 

Your account statement 
For 04/28/2017 

You've built a solid business network. 
Now 88& T introduces a way to make it work for you: 

Contact us n BBT.com 
(800) BANK-BBT or 
(800) 226-5228 

Refer up to 4 businesses and receive $400! * Refer fellow businesses to open their first BB& T business checking account and you each 
receive $100 deposited directly into your business checking accounts once offer requirements are met. 

To participate in this incentive program, stop by your closest local financial center to pick up a registration form. Visit us online at 
88T.com/Business for more information or call us at 800-BANK-BBT. 

*Referring Client Incentive: Up to a maximum of foUl (4) $100 Incentives (for a total of $400) is available to a referring client for each referred business that meets qualifien. 
Existing cUents must have a 88& T business checking account in good standing with a balance greater than or equal to $250 within 90 days after the referred account quaUfies 
for the incentive. Accounts are only reviewed once. Reterred Client Incentive: A S100 incentive will be paid to a referred client who meets the requirements of this offer. Offer 
is available for new businPss c:heck1ng ac:c:ounts whPn a refPrral coupon is submitted at account opening. The client's account must be in good standing with a balance greater 
than or equal to $250 01 have a minimum of 5 BB&T Busines~ Debit Card pur<.hilse transac.tions totaling at least $250 within 90 days from account opening to be eUgible. 
Accounts are only reviewed once. Normal acc.ount OIJ4!ning balances apply. All referral and account opening bonuses will be credited to eligible accounts viii Direct Deposit 
within 120 days from account opening and reported to the IRS as required by law. This offer cannot be combined with any other offer or promotion. In addition to all quaUfiers 
listed above, Non-Resident Alien clients must also submit a valid Form W-8, NRA Certification Statement and a copy of their passport to BB&T by the time the account is 
reviewed for incentive eligibility as described above. 

BB& T, Member FDIC. 
() 2017, Branch Banking and Trust Company. All rights reserved 

• BUSINESS VALUE 200  

Account summary 

Your previous balance as of 0~/31/201]_ ____ -·-·--·----· $4,520.49 
Chec_ks___ _ _ _ 1,2~.24 

Other withdrawals, debits and servi~ _<:_h_!l!g~s -· .. - 0. 00 
Deposits, credits and interest ·---·-·--· .... h____ 1 1,130.00 
Your new balance as of 04/28/2017 = $4,417.25 

Checks 

DATE __ CHE~~!_---------~~~U~!(~) 
04/05 143 208.24 

~ATE __ . CH ECK# AMOUNT($) 

04/11 * 145 1,000.00 ---··---------·--- - -----'----
* Indicates a sk.lp In sequentidl check. numbers above this item 

Deposits, credits and Interest 

DATE CHECK# AMOUNT($) 

04/26 146 25.00 
Total checks = $1,233.24 

DATE DESCR IPTION 
----------·-·--····---- .. 
04/03 COUNTER DEPOSIT 

AMOUNT($) 
·-. -----------------------------::-:::-:~ 

990.00 
-04..,..,/...,...10--Cc:-0- U...,...N-:TER DEPOSIT 140.00 
Total deposits, credits and Interest = $1,130.00 

• PAGE 1 OF 2 
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Questions~ comments or errors? 
For general questions/comments or to report errors about your statement or account, 
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7 
days a week. BB& T Phone24 Client Service Associates are available to assist you from 
6 a.m. until midnight ET. You may also contact your local BB& T fmanc1a l center. To 
locate a BB& T financial center in your area, please visit BB T.com. 

Electronic fund transfers 
In case of errors or questions about your electronic fund transfers, if you think your 
statement or receipt Is wrong or If you need more Information about a transfer on the 
statement or receipt, contact us as soon as poss1ble. You may wr1te to us at the 
following address: 

BB& T Liability Risk Management 
P.O. Box996 
Wilson, NC 27894-0996 

You may also call BB&T Phone24 at 1-800-BANK BBT or v1s1t your local BB&T 
f1nancial center. We must hear from you no later than sixty (60) days after we SL~ll 
you the FIRST statement on which the error or problem appeared. Please provide the 
following information: 
• Your name and account number 
• Describe the error or transfer you are unsure about, and explain in detail why 

you bel ieve this is an error or why you need more information 
• The dollar amount of the suspected error 
We will investigate your complaint/concern and promptly take corrective action . If we 
take more than ten (10) business days to complete our investigation, your account will 
be credited for the amount you think is in error, minus a maximum of $50 if we have a 
reasonable bas1s to bel1eve that an unauthorized electronic fund transfer has occurred. 
This will provide you with access to your funds during the time it takes us to complete 
our Investigation. You may have no liability for unauthorized Check Card purchases, 
subject to the terms and conditions in the current BB& T Electronic Fund rransfer 
Agreement and Disclosures. If you have arranged for direct depos1t(s) to your 
account, please call BB&T Phone24 at 1-800-BANK BBT to ver ify that a deposit has 
been made. 

If your perrodic statement shows transfers that you did not make, tell us at once. If 
you do not mform us w1th1n sixty (60) days after the statement was mailed to you , 
you may not get back any money you lost after sixty (60) days. This will occur if we 
can prove that we could have stopped someone from tak.lng the money If you had 
informed us In time. If a good reason kept you from Informing us, we will extend the 
time periods. 

lmport~tnt Information about your Constant Credit Account 
Once advances are made from your Constant Credit Account, an INTEREST CHARGE 

1. list the new balance of your account from your latest statement here: 

2. Record any outstanding debits (checks, check card purchases, ATM 
withdrawals, electronic transactions, etc.) In section A. Record 
the transaction date, the check number or type of debit and the 
debit amount. Add up all of the debits, and enter the sum here: 

3. Subtract the amount in line 2 above from the amount in line 1 
above and enter the total here: 

4. Record any outstanding credits in section B. Record the transaction 
date, credit type and the credit amount. Add up all of the credits 
and enter the sum here: 

5. Add the amount in line 4 to the amount in line 3 to find your 
balance. Enter the sum here. This amount should match the balance 
in your register. 

For more Information, please contact your local BB& T relationship manager, visit 
BBT.com, or contact 88& T Phone24 at 1-800-BANK BBT (1-800-226-5228). 

Member FDIC 

will au tomatically be imposed G~ the au (,tont '<. out< tanding "Avcrag;, daily balance." 
The INTEREST CHARGE is (illrt, lated by app.y·rg the "Daily periodic rate" to thC' 
"AvPrage daly halanrP · nf Y'" ·r Mc.oun· (in rludong currPnl transactions) and 
rnu lliply1ng lh •~ f1gU1 c by the numbu ~· f c.'ay~ !r• the b ill ~r 1 g lydc. To get lhe "Average 
dally bolance," we \dke lhe :.;cglrH il" & rlll OUII l bolanle each day, add any new 
advances or debits, and subtra ·t any payments or credits and the last unpaid 
INTEREST CHARGE This grvcs us the da ily balan(e. Then we add all of the dally 
balances for th<' biLling cycle an<1 divide the total by the r.umb<'r of days In the b1Liing 
cycle. ThiS gove us the ''Average da1\y balan(e.' 

Billing r i ght~ summary 
In case of errors or questions 11bout your Constant Credit stawment 
II you cnink your stater1er t i~ nw·rect. vr t you need more Information about a 
Co'•l tant CrediT tramactl·• ·· r-. y·1ur q aT<'m··nt, pl<'ill<' call l ·fHIO-IlANI( BllT or Vllit 
yoUI ioCdl BB&T !onanual u ·; .t<:l T~· ci~p~ lc d Daymcnt, plc~s ~ write to us on Cl 

~cpar atc ~hee l of paper at tloc ft• lluw•r:g dL doc~l : 

BankCard Serv1ces Giv•sion 
P.O Box 700 
Wolson, NC 2/894-0200 

We must near from you neo ldiCI than ~ •x;y (60} day~ cfter we ~ent you the FIRST 
statement on whoc t'1c cr'or , . p·c•blcm ~ppcarc<l You may telephone us, but do1ng 
so will not preserve your rights In your \~tter , please provrde the following 
rntorma!lon. 
• Your naml' and arr•1tmt no. mhPr 
• Desuibc the e11 0 1 or tr an~ f·~~ you a1 c urr lul(: about, and l:xp!ain 1n detail why 

you bcl1eve thi1 r1 an ero O' <)' why yt.u ''Ccd rnor c infonnaloG" 
• The dollar amount of thQ suspected Nror 
Dunng our investigation process. yoc are r ot responsrble tor paying any amount In 
question; yo u arc. how<'vcr, otJUgarc~ t o pay tnc items on your sr_atcment that are not 
rn question. Whrlewe rrves togalf: youo Q•-es tiO'l , WC c;nnot reoort you as delinquent 
or take 3ny a~ lion to w !lc:. l tl:t di!IG-" l irr q~ c~ toon . 

Matl-in deposits 
it you wish to mail a deposit. p!~a~e senrJ a deposit trcket and (hc:k to your local BB& T 
frnanc1al rentN Vi< iT Bill rom t~· loriltr tho Bll& r ' •n<~nCiaT rPntrr dos e~t to you 
Please do not send tast •. 

Change of address 
If you need to chang11 yc~r addr"s5, pl<asc visi• your local BB& T f1nancoal center or call 
BB&T Phonc24 at 1-800-BANK 21.\T (1 -80(• -22G-5228). 
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NIXUTIL SANITATION ASSOCIATION 
204 7 LINCOLN DR 
INDEPENDENCE KY 41051-9761 

Your account statement 
For 05/31/2017 

Contact us 
IJ BBT.com 

~ (800} BANK-BBT or 
~ (800} 226-5228 

Business owners and leaders of public and nonprofit organizations are encouraged to consider providing BB& T@Work as a no-cost 
employee benefit to their associates. Academic research demonstrates the link between financial wellness and job performance, and the 
BB& T@Work program contains resources to help your staff reduce stress associated with their personal financial circumstances. Our 
Financial Foundations educational modules, U by BB& T, and the benefit-rich Elite@ Work checking account can set financial wellness in 
motion in your workplace--resulting in more productive, happier employees, and a stronger bottom line. For more information, contact 
your banking officer or visit BBT.com/AtWork. 

BB& T, Member FDIC. 
() 2017, Branch Banking and Trust Company. All rights reserved 

• BUSINESS VALUE 200  

Account summary 

Your previous balance as of 04/28/201 7 
Checks 

$4,417.25 
- 1,4~6.0} 

9ther withdrawals, debits and serv!~e charg_~------ -- -0.00 
~osits, credits and interest ___ _ __ __. __ 
Your new balance as of 05/31/2017 

Checks 

DATE CHECK # A·'-1 0 UNT:s ·1 

05/01 144 135.50 - - - - --- --
05/05 *147 269.91 ------------ ----·-------

I 1,960.00 
= $4,901 .24 

DATE CHECK# 
··-----·-·-

05/12 148 
- - ·- ·--- --------
05/10 149 

- --------------
* Indicates a skip in sequential check numbers above this item 

Deposits, credits and Interest 
DATE DESCRIPTION ------------------------· - .... -------------------
05/09 COUNTER DEPOSIT 

AMOUNT($) DATE CHECK# AMOUNT($) 

1,000.00 05/23 *151 36.87 
33.73 

Total checks = $1,476.01 

AMOUNT($) 

700.00 
05/16 COUNTER DEPOSIT ----------------------·-·- -·-
05/22 COUNTER DC POSIT 

700.00 -· --------- --------- ---------==-=-= 280.00 ·---- - ~-~-

05/25 COUNTI:R DEPOSII 280.00 

Total deposits, credits and interest = $1,960.00 

Shred Financial Documents 

Protect your personal information by disposing of this statement and other sensitive financial documents using a cross-cut shredder. If 
you don't have one, consider using a commercial shredding service. 

Learn more Document Shredding and Retention Guidelines at BBT.com/Serurlty 

• PAGE 1 OF 4 
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Questions, comments or errors? 
For general questions/comments or to report errors about your statement or account, 
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7 
days a week. RB& T Phone?4 Cl1ent Serv1rP As~onates are available to assist you from 
6 a.rn. until m1dnight ET. You may also contact you1 local BB& T financial center. To 
locate a BB&T finanual cenk r in your a1ea, please •mi t BBT.corn. 

Electronic fund transfers 
In case of errors or questions about your electronk fund transfers. if you think your 
statement or receipt 1s wrong or if you need more 1nformation about " transfer on the 
statement or rece1pt, lOntatt u~ as soun a~ f'OS )Ibll'. You may wnle to us at U1e 
following address: 

BB& T Liability Risk Management 
P.O. Box 996 
Wilson, NC ?IH'l4 -0'196 

You may also call BB&T Phune24 at 1-800-BAN~ BBT or vi~1t your local BB&T 
f1nancral center. We rr1ust hear from you r1o ldtt~ tnan six ty (60) days aft er we St'flt 
you the FIRST statement on which the error or problem appeared. Please provide the 
following information 
• Your name and account number 
• Describe the error or transfer you are unsure about, and explain in detail why 

you bel1eve this 1s an error or why you ~eed rno1 e Information 
• The dollar amount of the suspected error 
We will investigate your (Omplaint/con(crn and promptly take corrective action. It we 
take more than ten (10) hu~iness days to compiPtP our invest 1gat1on. your account will 
L>e c1 edited for the amount you think IS in c1r 01, rninu~ d rnaximurn of $50 1f we have a 
reasonable basis to believe that an unautho11Lcd eletll on1t lund tr dnsler has occurred. 
This will provide you w1th access to your funds dunng tnc time lt takes us to complete 
our investigation. You may have no liability tor unauthonzed Check Card purchases, 
subject to the terms and conditions 1n th·~ current llll& I llcctronic fund I ransfer 
Agreement and Disclosures. If you havE arranged lor direct deposrt(s) to your 
account, please call 88& T Phone24 at 1-800-BANK 88T to verify lhat a deposit has 
been made. 

If your penodic statement shows transfers thot you d1d not make, tell us at once. If 
you do nut 1nforrn us w1tt1111 sixty (60) days diter the >tdtement was ma1led to you, 
you may not get back any money you los t after sixty (60) days. Th1s will occur if we 
can prove that we could have stopped somi!cnc from tak1ng the money if you had 
Informed us 111 tme. If a good reason kept you from 1nforming us, we will extend the 
t1me periods. 

Important Information about your Constant Credit Account 

Once advances are made from your Constant Cred1t Account, an INTEREST CHARGE 

1. list the new balance of your account from your latest statement here: 

2. Record <tny outstJnding debits (checks, check card purchases, ATM 
withdrawals, elP.Ctronic t ransactions. etc) in SPctlon A. Record 
the transaction date, the check ouml>er or type of del>it and the 
debit amount. Addu all of the debits, and enter the sum here: 

3. Subtract the amount in line 2 above from the amount in line 1 
above and enter the total here: 

4. Record any outstanding credits in section 8. Record the t ransact ion 
dat~. credit type and the credit amount. Add up all of the cred its 
and enter the sum here: 

5. Add the amount 10 line 4 to the amount in line 3 to find your 
balance. l:nter the sum here. I his amount should match the balance 
in your register. 

For more information, please contact your local 1\B& T relationship manager, visit 
BBT.com, or contact 88& T Phone24 at 1-800-BANK B8T (1-800-226-5228). 

0016687 

Member FDIC 

will automatically be Imposed on the account's outstanding "Average daily balance." 
The INTEREST CHARGE is calculated by applying the "Daily periodic rate" to the 
"Average dally balance" of your account (including current transactions) and 
multiplying th1s figure by the number of days in the billing cycle. To get the ''Average 
daily balance," we take the beginning account balance each day, add any new 
advances or debits, and subtract any payments or credits and the last unpaid 
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dally 
balances for the billing cycle and divide the total by the number of days In the billing 
cycle. This gives us the "Average daily balance." 

Billing rights summary 
In c8se of errors or questions ll!bout your Constant Credit statement 
It you think your statement is incorrect, or if you need more information about a 
Constant Credit transaction on your statement, please cali1-BOO-BANK BBT or VISit 
your local BB& T financial center. To dispute a payment, please write to us on a 
separate sheet of paper at the following address: 

BankCard Services Division 
P.O. Box 200 
Wilson, NC 27894-0200 

We must hear from you no later than sixty (60) days after we sent you the FIRST 
statement on which the error or problem appeared. You may telephone us, but doing 
so will not preserve your rights. In your letter, please provide the following 
Information: 
• Your name and account number 
• Describe the error or transfer you are unsure about, and explain 1n detail why 

you believe this IS an error or why you need more information 
• The dollar amount of the suspected error 
During our investigation process, you are not responsible for paying any amount in 
question; you are, however, obligated to pay the items on your statement that are not 
111 question. While we Investigate your question, we cannot report you as delinquent 
or take any action to collect the amount in question. 

Mall-In deposits 
If you wish to mail a deposit, please send a deposit ticket and check to your local 88& T 
f1nanc1al center. Visit BBT.com to locate the BB& T financial center dosest to you. 
Please do not send cash. 

Change of address 
If you need to change your address, please visit your local88& T financial center or call 
88& T Phone24 at 1-800-8ANK 8BT (1-800-226-5228). 
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NIXUTIL SANITATION ASSOCIATION 
204 7 LINCOLN DR 
INDEPENDENCE KY 41051-9761 

Your account statement 
For 06/30/2017 

You've built a solid business network. 
Now BB&T Introduces a way to make It work for you: 

Contact us 
~~ BBT.com 

(800) BANK-BBT or 
(800) 226-5228 

Refer up to 4 businesses and receive $400! * Refer fellow businesses to open their first BB&T business checking account and you each 
receive $100 deposited directly into your business checking accounts once offer requirements are met. 

To participate in this incentive program, stop by your closest local financial center to pick up a registration form. Visit us online at 
BBT.com/Business for more information or call us at 800-BANK-BBT. 

• Referring Client Incentive: Up to a maximum of four (4) $100 incentives (for a total of $400) Is available to a referring cllentfor each referred business that meets qualifiers. 
Existing clients must have a BB&T business checkmg account 1n good standing w ith a balance greater than or equal to $260 within 90 days after the referred account qualifies 
for the Incentive. Accounts are only rev1ewed once. Referred Client Incentive: A $100 incentive will be paid to a referred client who meets the requirements of this offer. Offer 
is available for new business checking accounts when a referral coupon is submitted at account opening. The client's account must be in good standing with a balance greater 
than or equal to $260 or have a minimum of 5 BB&T Business Debit Card purchase transactions totaling at least $260 within 90 days from account opening to be eligible. 
Accounts are only reviewed once. Normal account opening balances apply. All referral and account opening bonuses will be credited to eligible accounta via Direct Deposit 
within 120 days from account opening and reported to the IRS as required by law. This offer cannot be combined with any other offer or promotion. In addition to all qualifiers 
listed above, Non-Resident Allen clients must also submit a valid Form W-8, NRA Certification Statement and a copy of their passport to BB&T by the time the account Is 
reviewed for incentive eligibility as described above_ 

BB&T, Member FDIC 
C 2017, Branch Banking and Trust Company All rights reserved. 

• BUSINESS VALUE 200  

Account summary 

Your previous balance as of 05/31/2017 
Checks 
Other withdrawals, debits and service charges 
Deposits, credits and interest 
Your new balance as of 06/30/2017 

Checks 

DATE 

06/09 
06/08 

Total checks 

CHECK# 

152 

* 170 

Deposits, credits and Interest 
DATE DESCRIPTION 

06/06 COUNTER DEPOSIT ----'--'-;...____,...,;-_____________ __ 
06/12 COUNTER DEPOSIT 

0028744 

$4,901 .24 
- 1,317.22 

-0.00 
+ 2,865.50 

:::: $6,449.52 

AMOUNT($) 

277.22 
1,040.00 

::::$1 ,317.22 * indicates a skip in sequential check numbers above this item 

AMOUNT($) 

280.00 
415.50 

continued 
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• BUSINESS VALUE 200  (continued) 
DATE DESCRIPTION 

06121 COUNTER DEPOSIT 
06/22 COUNTER DEPOSIT 
06/27 COUNTER DEPOSIT 

Total deposits, credits and interest 

AMOUNT($) 

1,580.00 
___ 4:::::20.00 

170.00 ··-· ---·- - ·-----------=---
= $2,865.50 

• PAGE 2 OF 4 
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Questions, comments or errors? 
For general questions/comments or to report errors about your statement or account, 
please call BB&T Phone24 at 1-800-BANK BBT (1 -800-226-5228) 24 hours a day, 7 
days a week. BB& T Phone24 Client Service Associates arc available to assist you from 
6 a.m. until midnight ET. You may also contact your local BB& T financial center. To 
locate a BB& T financial center in your area, please visit BBT.com. 

Electronic fund transfers 
In case of errors or questrons about your electronic lund tramfers, if you think your 
statement or recerpt rs wrong or if you need more inlorrnat1on about a transfer on the 
statement or receipt, contact us as soon as possibl l'. You may write to us at the 
following address: 

BB& T Liability Risk Management 
P.O. Box 996 
Wilson, NC 27894-0996 

You may also call BB&T Phone24 at 1-800-BANK BBT or VIsit your local BB&T 
financial center. We must hear from you no later than sixty (60) days after we sent 
you the FIRST statement on wh1ch the error or problem appeared. Please provide the 
following information: 
• Your name and account number 
• Describe the error or transfer you arc unsure about, and explain 1n detail why 

you believe this is an error or why you need more Information 
• The dollar amount of the suspected error 
We will investigate your complaint/concern and promptly take corrective action. If we 
take more than ten (10) business days to (omplete ou1 invesligatron, your account will 
be credited for the amount you th1nk 1s 1n error, mrnus a max1mum of $50 if we have a 
reasonable basis to believe that an unauthomcd electronic fund transfer has occurred. 
This will provide you with access to your funds dunng the time rt takes us to complete 
our investigation. You may have no liability for unauthonzed Check Card purchases, 
subject to the terms and conditions in the curr~nt BB& T Electronic Fund Transfer 
Agreement and Disclosures. If you have arranged for direct deposit(s) to your 
account, please call BB& T Phonc24 at 1-800-BANK BBT to verify that a deposit has 
been made. 

If your periodic statement shows transfers that you d1d not mak(', tell us at once. If 
you do not inform us within sixty (60) days after the statement was mailed to you, 
you may not get back any money you lost after sixty (60) days. This Will occur if we 
can prove that we could have stopped someone from taking the money if you had 
informed us in time. If a good reason k.epr you from 1nforming us, we will extend the 
time periods. 

Important information about your Constant Credit Account 

Once advances arc made from your Constant Crcd rt Account, an INTEREST CHARGE 

How to Reconcile Your Account 

Member FDIC 

will automatically be imposed on the account's outstanding "Average daily balance." 
The INTEREST CHARGE is calculated by applying the "Daily periodic rate" to the 
"Average daily balance" of your account (including current transactions) and 
multiplying this figure by the number of days in the billing cycle. To get the "Average 
daily balance," we take the beginning account balance each day, add any new 
advances or debits, and subtract any payments or credits and the last unpaid 
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily 
balances for the billing cycle and divide the total by the number of days in the billing 
cycle. This gives us the "Average daily balance." 

Billing rights summary 
In case of enora or questions about your Constant Credit statement 
If you think your statement is incorrect, or if you need more Information about a 
Constant Credit transaction on your statement, please caii1-800-BANK BBT or visit 
your local BB&T financial center. To dispute a payment, please write to us on a 
separate sheet of paper at the following address: 

BankCard Services Division 
P.O. Box 200 
Wilson, NC 27894-0200 

We must hear from you no later than sixty (60) days after we sent you the FIRST 
statement on which the error or problem appeared. You may telephone us, but doing 
so will not preserve your rights. In your letter, please provide the following 
information: 
• Your name and account number 
• Describe the error or transfer you are unsure about, and explain in detail why 

you believe this Is an error or why you need more information 
• The dollar amount of the suspected error 
Dunng our investigation process, you are not responsible for paying any amount In 
question; you are, however, obligated to pay the items on your statement that are not 
in question. While we investigate your question, we cannot report you as delinquent 
or take any action to collect the amount in question. 

Mail-in deposits 
If you wish to mail a deposit, please send a deposit ticket and check to your local BB& T 
financial center. Visit BBT.com to locate the BB& T financial center closest to you. 
Please do not send cash. 

Change of address 
If you need to change your address, please visit your local BB& T financial center or call 
BB& T Phone24 at 1-800-BANK BBT (1-800-226-5228). 

Outstanding Checks and Other Debits (Section A) 

Date/Check# Amount Date/Check # Amount ,' ·>"':~ 
1. list the new balance of your account from your latE.'st statement here: :-.1 .. ;~~r~ 

~ , ~ ~.~~~~ 
c ~. 'f.'< 

2. Record any outstanding debits (checks, check card purchases, ATM •~(~, :~{ 

withdrawals, electronic transactions, etc.) in se(tion A. Record "-~- j• 
the transaction date, the check number or type of debit and the ' } .,-·:..§ ·r~ 
debit amount . Add up all of the debits, and enter the sum hen•: .. ;;· ~]il 

~ L ...... ~i],.ZJt ... ~.-,~ 
3. Subtract the amount in line 2 above from the ,,mount in li ne 1 '(•;tj 

.. ,,f''' 
above and enter the total here: ':.J<"'::f;: 

·-~("·"'' 4. Record any outstanding credits in sec tion B. Record the transaction '1"~-
' ·!~;$ date, credit type and the credit amount. Add up all of the credits ' 1 ~· t 

and enter the sum here: . ~- ' .fi~/ffr¥1 Outstandil'l&_ D~osits and Other Credits {Section B) . :_·: 'l::f -' 

5. Add the amount 10 line 4 to the amount in lrn~ 3 to frnd your '';"V !'~.::~ Date/T~e Amount Date/Type Amount 

balance. Enter the sum here. This amount should match the balanc~ ~-~--:{!~~::~~ . • Sl!J{.{~:-: rn your register • .;;-~ ~ .... ~o-1. 

For more information, please contact your local BB& T relationship manager, visit 
BBT.com, or contact BB& T Phone24 at 1-800-BANK BBT (1 -800-226-5228). 
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NIX UTI L SANITATION ASSOCIATION 
2047 LINCOLN DR 
INDEPENDENCE KY 41051-9761 

Your account statement 
For 07/31/2017 

You've built a solid business network. 
Now BB&T Introduces a way to make it work for you: 

Contact us n BBT.com 
(800) BANK-BBT or 
(800) 226-5228 

Refer up to 4 businesses and receive $400! • Refer fellow businesses to open their first BB&T business checking account and you each 
receive $100 deposited directly into your business checking accounts once offer requirements are met. 

To participate in this incentive program, stop by your closest local financial center to pick up a registration form. Visit us online at 
BBT.com/Business for more information or call us at 800-BANK-BBT. 

• Referring Client Incentive: Up to a maximum of four (4) $100 incentives (for a total of $400) Is available to a referring client for each referred buslne&& that meet& quallftera. 
Existing clients must have a BB&T business checking account in good standing with a balance greater than or equal to $250 within 90 days after the referred account qualifies 
for the Incentive. Accounts are only reviewed once. Referred Client Incentive: A $100 Incentive will be paid to a referred client who meets the requirement& of this offer. Offer 
is available for new busine&& checking accounts when a referral coupon is submitted at account opanlng. The clienrs account must be In good standing with a balance greater 
than or equal to $250 or have a minimum of 5 BB&T Business Debit Card purcha&e transactions totaling at least $250 within 90 days from account opening to be eligible. 
Accounts are only reviewed once. Normal account opening balances apply All referral and account opanlng bonuaas will be credited to eligible accounts vta Direct Deposit 
with in 120 days from account opening and reported to the IRS as required by lew. This offer cannot be combined with any other offer or promotion. In addition to all quallflera 
listed above, Non-Resident Alien clients must also submit a valid Form W-8, NRA Certification Statement and a copy of their passport to BB&T by the time the account Is 
reviewed lor incentive eligibility as described above 

BB&T, Member FDIC. 
C 2017, Branch Banking and Trust Company. All nghts reserved. 

• BUSINESS VALUE 200  

Account summary 

Your previous balance as of 06/30/2017 
Checks 
Other withdrawals, debits and service charges 
Deposits, credits and interest 
Your new balance as of 07/31/2017 

Checks 
DATE 

07107 
07/10 

CHECK# 

153 
154 

AMOUNT($) 

1,822.50 
50.00 

$6,449.52 
- 2,383.72 

-0.00 
+ 1,260.00 

= $5,325.80 

DATE CHECK# 

07/07 155 

• indicates a skip in sequential check numbers above this item 

Deposita, credits and Interest 
DATE DESCRIPTION 

07/05 COUNTER DEPOSIT 

AMOUNT($) DATE CHECK# AMOUNT($) 

265.72 07/25 *158 245.50 

Total checks = $2,383.72 

AMOUNT($) 

140.00 
COUNTER DEPOSIT 700.00 

·--·--- -----------------------------'-:~~ 
continued 

07/21 

• PAGE 1 OF 4 
0020709 



• BUSINESS VALUE 200  (continued) 

DATE DESCRIPTION 

07/26 COUNTER DEPOSIT 

Total deposits, credits and interest 

For your convenience, BB&T offers the following service in a limited number of financial centers, priced as shown. 

Coin Machine 
BB& T Clients 

• $0-$25.00 
• $25.01+ 

Non-Clients 
• All amounts 

BB&T Member FDIC. 

No charge 
5% of total amount 

10% of total amount 

AMOUNT($) 

420.00 

:; $1,260.00 
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Questions, comments or errors? 
For general questions/comments or to report errors about your statement or account, 
please call 8B&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7 
days a week. BB&T Phone24 Client Service Associates arc available to assist you from 
6 a.m. until midnight ET. You may also contact your local BB& T financial center. To 
locate a BB& T financial center in your area, please visit BBT.com. 

Electronic fund transfers 
In case of errors or questions about your electroniC fund uansfers, if you think your 
statement or receipt is wrong or if you need more info1mat10n about a transfer on the 
statement or receipt, contact us as soon as possible. You may write to us at the 
following address: 

BB& T Liability Risk Management 
P.O. Box996 
Wilson, NC 27894-0996 

You may also call BB&T Phone24 at 1-800-BANK BBT or vis1t your local BB&T 
financial center. We must hear from you no later than sixty (60) days alter we sent 
you the FIRST statement on which the error or problem appeared. Please provide the 
following Information: 
• Your name and account number 
• Describe the error or transfer you arc unsure about, and explain in detail why 

you believe this is an error or why you need more Information 
• The dollar amount of the suspected error 
We will investigate your complaint/concern and promptly take correctiVe action. If we 
take more than ten (10) business days to complete our investigation, your account will 
be credited for the amount you think is in error, minus a max1mum of $50 if we have a 
reasonable basis to believe that an unauthorized electr onic fund transfer has occurred. 
This will provide you with access to your funds dur ing the time 1t takes us to complete 
our investigation. You may have no liability for unauthomed Check Card purchases, 
subject to the terms and conditions in the lllrrcnt BB&T ElectloniC Fund Transfer 
Agreement and Disclosures. If you have arranged for direct deposit(s) to your 
account, please call BB& T Phonc24 at 1-800-BANK BBT to venfy that a deposit has 
been made. 

If your periodic statement shows transfers that you d1d not make, tell us at once. If 
you do not inform us within sixty (60) days after the statement was mailed to you, 
you may not get back any money you lost after sixty (60) days. Th1s will occur if we 
can prove that we could have stopped someone from taking the money if you had 
Informed us in time. If a good reason kept you fr om In forming us, we will extend the 
time periods. 

Important information about your Constant Credit Account 

Once advances arc made from your Constant Credit Account, an INTEREST CHARGE 

How to Reconcile Your Account 

1. list the new balance of your account from your lat('SI statement here: 

2. 

-
I. 

Member FDIC 

will automatically be imposed on the account's outstanding "Average daily balance." 
The INTEREST CHARGE is calculated by applying the "Daily periodic rate" to the 
"Average daily balance" of your account (including current transactions) and 
multiplying this figure by the number of days in the billing cycle. To get the "Average 
daily balance," we take the beginning account balance each day, add any new 
advances or debits, and subtract any payments or credits and the last unpaid 
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily 
balances for the billing cycle and divide the total by the number of days In the billing 
cycle. This gives us the "Average daily balance." 

Billing rights summary 
In ca1e of errore or queatlons about your Constant Credit statement 
If you think your statement is incorrect, or if you need more Information about a 
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit 
your local BB&T financial center. To dispute a payment, please write to us on a 
separate sheet of paper at the following address: 

' 

BankCard Services Division 
P.O. Box 200 
Wilson, NC 27894-0200 

We must hear from you no later than sixty (60) days after we sent you the FIRST 
statement on which the error or problem appeared. You may telephone us, but doing 
so will not preserve your rights. In your letter, please provide the following 
information: 
• Your name and account number 
• Describe the error or transfer you are unsure about, and explain in detail why 

you believe this is an error or why you need more information 
• The dollar amount of the suspected error 
During our investigation process, you are not responsible for paying any amount in 
question; you are, however, obligated to pay the items on your statement that are not 
in question. While we investigate your question, we cannot report you as delinquent 
or take any action to collect the amount in question. 

Mail-in deposits 
If you wish to mail a deposit, please send a deposit ticket and check to your local BB& T 
financial center. Visit BBT.com to locate the BB& T financial center closest to you. 
Please do not send cash. 

Change of address 
If you need to change your address, please visit your local BB& T financial center or call 
BB& T Phone24 at 1-800-BANK 8BT (1-800-226-5228). 

Outstanding Checks and Other Debits (Section A) 
Date/Check # Amount Date/Check # Amount 

,, ~; ·:r 
,•Lj 

·.· 
... ~~ " Record any outstanding debits (checks, check card purchases, ATM 

withdrawals. electronic transactions, etc.) in section A. Record t- :: ·~~!.ll.~ 

t·'.i!'·;; the transaction date, the check number or type of debit and the 
debit amount. Add up all of the debits, and enter the sum here: ,''·''%~ .. , ..... ·;:_,;;,; 

:.·~t"~,l~ 
3. Subtract the amount in line 2 above from the amount in li ne 1 ··[;~~ , .. ·, " _ .. f, 

above and enter the total here: 

:ji . 
4 . Record any out standing cred its in section B. Record the transaction . 

date, credit type and the credit amount . Add up all of the cred its . 

and enter the sum here : 0 ;%~til Outstanding D~sits and Other Credits (Section B) ,., .d·J.'is'i .. ·: 

5. Add the amount in line 4 to the amount in line J to find your ·~i,l\~·:1! Date/Type Amount Date/Type Amount 
J :,~r·~~>~ balance. Enter the sum here. This amount should match the balance ! 'l.ll"i"f ''ii 

in your register. ' · ·trfo~-'f"-"\, 

For more information, please contac.t your local BB& T relationship manager, visit 
BBT.com, or contact BB& T Phone24 at 1-800-BANK BBT (1 -800-226-5228). 

• PAGE 3 OF 4 
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785-24-01-00 80125 7 c 001 29 s 66 002 

NIXUTIL SANITATION ASSOCIATION 
2047 LINCOLN DR 
INDEPENDENCE KY 41051-9761 

Your account statement 
For 08/31/2017 

You've built a solid business network. 
Now BB& T Introduces a way to make it work for you: 

Contact us n BBT.com 
(800) BANK-BBT or 
(800) 226-5228 

Refer up to 4 businesses and receive $400! * Refer fellow businesses to open their first BB& T business checking account and you each 
receive $100 deposited directly into your business checking accounts once offer requirements are met. 

To participate in this incentive program, stop by your closest local financial center to pick up a registration form. Visit us online at 
BBT.com/Buslness for more information or call us at 800-BANK-BBT. 

• Referring Client Incentive: Up to a maximum of four (4) $100 incentives (for a total of $400) Is available to a referring client for each referred business that meets qualifiers. 
Existing clients must have a BB&T business checking account in good standing with a balance greater than or equal to $250 within 90 days after the referred account qualifies 
for the incentive. Accounts are only reviewed once Referred Client lncentlve: A $100 Incentive will be paid to a referred client who meets the requirements of this offer. Offer 
is available for new business checking accounts when a referral coupon is submitted at account opening. The clienrs account must be In good standing with a balance greater 
than or equal to $250 or have a minimum of 5 BB&T Business Debit Card purchase transactions totaling at least $250 within 90 days from account opening to be eligible. 
Accounts are only reviewed once. Normal account opening balances apply. All referral and account opening bonuses will be credited to eligible accounts via Direct Deposit 
within 120 days from account opening and reported to the IRS as required by law. This offer cannot be combined with any other offer or promotion. In addition to all qualifiers 
listed above, Non-Resident Allen clients must also submit a valid Form W-8. NRA Certification Statement and a copy of their passport to BB&T by the time the account Is 
reviewed for incentive eligibility as described above 

BB&T, Member FDIC. 
C 2017, Branch Banking and Trust Company All rights reserved 

• BUSINESS VALUE 200  

Account summary 

Your previous balance as of 07/31/2017 $5,325.80 
Checks - 4,661 .00 -=-:..:==-----------------------..:.!..:C-=--'-'-"-=-
Other withdrawals, debits and service charges - 0. 00 
Deposits, credits and interest + 810.00 
Your new balance as of 08/31/2017 = $1,474.80 

Checks 

DATE CHECK# AMOUNT($) DATE 

08/07 156 440.00 08/04 
08/07 157 1,760.00 08/25 
08/02 *159 33.78 

* indicates a skip in sequential check numbers above this item 

Deposits, credits and Interest 

DATE DESCRIPTION 

08/01 COUNTER DEPOSIT 
08/22 COUNTER DEPOSIT 

Total deposits, credits and interest 

0015916 

CHECK# 

160 
161 

AMOUNT($) DATE CHECK# AMOUNT($) 

135.50 08/07 162 291.72 
1,000.00 08/09 163 1,000.00 

Total checks = $4,661.00 

AMOUNT($) 

390.00 
420.00 

= $810.00 
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Questions, comments or errors? 
For general questions/comments or to report errors about your statement or account, 
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7 
days a week. BB& T Phone24 Client Service Associates are available to assist you from 
6 a.m. until midnight ET. You may also contact your local BB& T financial center. To 
locate a BB& T financial center In your area, please visit BBT.com. 

Electronic fund transfers 
In case of errors or questions about your electronic fund transfers, if you think your 
statement or receipt is wrong or If you need more Information about a transfer on the 
statement or receipt, contact us as soon as possible. You may write to us at the 
following address: 

BB& T liability Risk Management 
P.O. Box996 
Wilson, NC 27B94-0996 

You may also call BB&T Phone24 at 1-800-BANK BBT or visit your local BB&T 
financial center. We must hear from you no later than sixty (60) days after we sent 
you the FIRST statement on which the error or problem appeared. Please provide the 
following information: 
• Your name and account number 
• Describe the error or transfer you arc unsure about, and explain in detail why 

you believe this is an error or why you need more information 
• The dollar amount of the suspected error 
We wilt Investigate your complaint/concern and promptly take corrective action. If we 
take more than ten (10) business days to complete our investigation, your account will 
be credited for the amount you think is in error, minus a maximum of $50 if we have a 
reasonable basis to believe that an unauthorized electronic fund transfer has occurred. 
This will provide you with access to your funds during the time it takes us to complete 
our Investigation. You may have no liability for unauthorized Check Card purchases, 
subject to the terms and conditions in the current BB& T Electronic Fund Transfer 
Agreement and Disclosures. If you have arranged for direct deposit(s) to your 
account, please call BB&T Phone24 at1-800-BANK BBT to verify that a deposit has 
been made. 

If your periodic statement shows transfers that you did not make, tell us at once. If 
you do not Inform us within sixty (60) days after the statement was mailed to you, 
you may not get back any money you lost after sixty (60) days. This will occur If we 
can prove that we could have stopped someone from taking the money If you had 
informed us In time. If a good reason kept you from Informing us, we will extend the 
time periods. 

Important information about your Constant Credit Account 

Once advances are made from your Constant Credit Account, an INTEREST CHARGE 

1. List the new balance of your account from your latest statement here: 

2. Record any outstanding debits (checks, check card purchases, ATM 
withdrawals, electronic transactions, etc.) in section A. Record 
the transaction date, the check number or type of debit and the 
debit amount. Add all of the debits, and enter the sum here: 

3. Subtract the amount in line 2 above from the amount in line 1 
above and enter the total here: 

4. Record any outstanding credits in section B. Record the transaction 
date, credit type and the credit amount. Add up all of the credits 
and enter the sum here: 

5. Add the amount in line 4 to the amount in line 3 to find your 
balance. Enter the sum here. This amount should match the balance 
in your register. 

For more information, please contact your local BB& T rPI..ti<,n<:hin 

BBT.com, or contact BB& T Phone24 at 1-800-BANK B 

Member FDIC 

will automatically be impo~cd on the account's outstand ing "Average daily balance." 
The INTEREST CHARGE is calculated by applying the "Da1ly periodic rate" to the 
"Average daily balance" of your account (•ncluding current transactions) and 
multiplying this figure by the number of days on the billing cycle. To get the "Average 
daily balance," we take the beginn ing account balance each day, add any new 
advances or deb1ts, and subtract any payments or credits and the last unpaid 
INTEREST CHARGE. This g•ves us the da•ly balance. Then we add all of the dally 
balances for the billing cycle and divide the total by the number of days in the billing 
cycle_ Th1s g1ves us the "Average daily balan ce " 

Billing rights summary 
In case of errors or questions about your Constant Credit statement 
If you think your statement 1s incorrect, or if you need more Information about a 
Constant Credit transaction on your statement, please call 1 -800-BANK BBT or visit 
your local BB& T finan cial cent~r. To dispute a payment, please write to us on a 
separate sheet of paper at the foll owing address: 

BankCard Services Divis1on 
P.O. Box 200 
Wil~on , Nl 27894-0200 

We must hear from you no latrr than sixty (60) days after we sent you the FIRST 
statement on which the error or problem app~ared . You may telephone us, but doing 
so will not preserve your r~ghts In your letter, please provide the following 
information: 
• Your name and account number 
• Describe the error or transfer you arc unsure about, and explain in detail why 

you believe this is an error or why you need more Information 
• The dollar amount of the suspected error 
During our Investigation process, you arc n•)t responsible for paying any amount in 
question; you are, however, obligated to pay the items on your statement that are not 
in question. While we investigate your question, we cannot report you as delinquent 
or take any action to collect the amount in question. 

Mail- in deposits 
If you wrsh to mail a deposrt, please send a deposit ticket and check to your local BB& T 
financial center. ViSit BBT.com to locate the BB& T finan c1al center closest to you. 
Please do not send cash. 

Change of address 
If you need to change your address, pi rase visit your local BB& T financial center or call 
BB& T Phone24 at 1·800·BANK BBT (1-800-226-5228). 
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NIXUTIL SANITATION ASSOCIATION 
2047 LINCOLN DR 
INDEPENDENCE KY 41051-9761 

Your account statement 
For 09/29/2017 

You've built a solid business network. 

Now BB&T Introduces a way to make It work for you: 

Contact us 
IJ BBT.com 

(800) BANK-BBT or 
(800) 226-5228 

Refer up to 4 businesses and receive $4001 * Refer fellow businesses to open their first BB&T business checking account and you each 
receive $100 deposited directly into your business checking accounts once offer requirements are met. 

To participate in this incentive program, stop by your closest local financial center to pick up a registration form. Visit us online at 
BBT.comiBuslness for more information or call us at 800-BANK-BBT. 

• Referring Client Incentive. Up to a maximum of four (4) $100 incentives (for a total of $400) is available to a referring client for each referred business that meets qualifiers. 
Existing clients must have a BB&T business checking account in good standing with a balance greater than or equal to $250 within 90 days after the refemsd account qualifies 
for the incentive. Accounts are only reviewed once. Referred Client Incentive: A $100 incentive will be paid to a referred client who meets the requirements of this offer. Offer 
is available for new business checking accounts when a referral coupon is submitted at account opening. The client's account must be In good standing with a balance greater 
than or equal to $250 or have a minimum of 5 BB&T Business Debit Card purchase transactions totaling at least $250 within 90 days from account opening to be eligible. 
Accounts are only reviewed once. Normal account opening balances apply. All referral and account opening bonuses will be credited to eligible accounts via Direct Oepoall 
within 120 days from account opening and reported to the IRS as required by lew. This offer cannot be combined with any other offer or promotion. In addition to all qualifiers 
listed above, Non-Resident Alien clients must also submit a valid Form W-8, NRA Certlflcellon Statement and a copy of their passport to BB&T by the time the account Is 
reviewed for Incentive eligibility as descnbed above. 

BB&T, Member FDIC. 
C 2017, Branch Banking and Trust Company. All rights reseNed 

• BUSINESS VALUE 200  

Account summary 

Your previous balance as of 08/31/2017 
Checks 
Other withdrawals, debits and service charges 
Deposits, credits and interest 
Your new balance as of 09/29/2017 

Checks 

DATE 

09/05 
CHECK# 

164 

Deposits, credits and interest 

DATE DESCRIPTION 

AMOUNT($) 

36.87 

------ ·- --· 
09/01 COUNTER DEPOSIT 
09/08 COUNTER DEPOSIT 
09/13 COUNTER DEPOSIT 
09/14 COUNTER DEPOSIT 

0023344 

$1 ,474.80 
- 1,908.60 

-0.00 
+ 2,410.00 

= $1,976.20 

DATE CHECK# 

09/11 165 
AMOUNT($) DATE CHECK# AMOUNT($) 

321.73 09/18 166 1,550.00 

Total checks = $1,908.60 

AMOUNT($) 

280.00 
280.00 
140.00 
450.00 

continued 
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• BUSINESS VALUE 200 (continued) 
DATE DESCRIPTION 

09/21 COUNTER DEPOSIT 1,260.00 

Total deposits, credits and interest = $2,410.00 

• PAGE 2 OF 4 
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Questions, comments or errors? 
For general questions/comments or to report errors about your statement or account, 
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7 
days a week. BB& T Phone24 Client Service Associates are available to assist you from 
6 a.m. until midn1ght ET. You may also contact your local BB& T financial center. To 
locate a BB& T financial center in your area, please visit BBT.com. 

Electronic fund transfers 
In case of errors or questions about your electronll lund transfe<s, if you th ink. your 
statement or receipt is wrong or if you need more informat1on about a transfer on the 
statement or receipt, contact us as soon as possible. You may wr ite to us at the 
following address: 

BB& T Liability R1sk Management 
P.O. Box 996 
Wilson, NC 27894-0996 

You may also call BB& T Phone24 at 1-800-BANK BBT or visit your local BB& T 
financial center. We must hear from you no later than sixty (60) days after we sent 
you the FIRST statement on which the error or problem appeared. Please provide the 
following information: 
• Your name and account number 
• Describe the error or transfer you arc unsure about, and expla1n in detail why 

you believe this is an error or why you need more information 
• The dollar amount of the suspected error 
We will investigate your complaint/concern and promptly take corrective action. If we 
take more than ten (10) bus1ness days to complete our investigation, your account will 
be credited for the amount you th1nk is in error, minus a maximum of $50 if we have a 
reasonable basis to believe that an unauthonzed electroniC fund transfer has occurred. 
This will provide you with access to your funds during the time it takes us to complete 
our investigation. You may have no liab ility for unauthorized Check Card purchases, 
subject to the terms and conditions in the current 88& T Electronic Fund Transfer 
Agreement and Disclosures. If you have arranged for direct deposit(s) to your 
account, please call BB& T Phonc24 at 1-800-BANK BBT to ver ify that a deposit has 
been made. 

If your periodic stateme11t shows transfers that you d1d not make, tell us at once. If 
you do not inform us within sixty (60) days after the statement was mailed to you, 
you may not get back any money you lost after sixty (60) days. This will occur if we 
can prove that we could have stopped someone from taking the money if you had 
informed us in time. If a good reason kept you from informing us, we will extend the 
time periods. 

Important information about your Constant Credit Account 

Once advances arc made from your Con~tant Cred it Account, an INTEREST CHARGE 

How to Reconcile Your Account 
' 

.. 

Member FDIC 

will automatically be imposed on the account's outstanding "Average daily balance." 
The INTEREST CHARGE Is calculated by applying the "Daily periodic rate" to the 
"Average daily balance" of your account (including current transactions) and 
multiplying this figure by the number of days in the billing cycle. To get the "Average 
daily balance," we take the beginning account balance each day, add any new 
advances or debits, and subtract any payments or credits and the last unpaid 
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily 
balances for the billing cycle and divide the total by the number of days in the billing 
cycle. This gives us the "Average daily balance." 

Billing rights summary 
In call of errors or question& about your Co natant Credit atatement 
If you think your statement Is incorrect, or if you need more Information about a 
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit 
your local BB& T financial center. To dispute a payment, please write to us on a 
separate sheet of paper at the following address: 

BankCard Serv1ces Division 
P.O. Box200 
Wilson, NC 27894-0200 

We must hear from you no later than sixty (60) days after we sent you the FIRST 
statement on which the error or problem appeared. You may telephone us, but doing 
so will not preserve your rights. In your letter, please provide the following 
information: 
• Your name and account number 
• Describe the error or transfer you are unsure about, and explain in detail why 

you believe this is an error or why you need more information 
• The dollar amount of the suspected error 
During our investigation process, you are not responsible for paying any amount in 
question; you are, however, obligated to pay the items on your statement that are not 
in question. While we investigate your question, we cannot report you as delinquent 
or take any action to collect the amount in question. 

Mail-in deposits 
If you wish to mail a deposit, please send a deposit ticket and check to your local BB& T 
financial center. Visit BBT.com to locate the BB&T financial center closest to you. 
Please do not send cash. 

Change of address 
If you need to change your address, please visit your local BB& T financial center or call 
BB& T Phone24 at 1-800-BANK BBT (1 -800·226 ·5228). 

Outstanding Checks and Other Debits (Section A) 

.. \·.~~~ Date/Check # Amount Date/Check # Amount 
1. list the new balance of your account from your latest statement here: •• , 11;! 

=~:~~ ~-~ ·r :.~ 
2. Record any outstanding debits (checks, chelk card purchases, ATM . ~ -.. .. , ... ~:~"'if~' 

withdrawals. electronic transactions, etc.) in section A. Record 
l • _ .. ··-~-~· the transaction date, the check number or type of debit and the ~ ; - ~q!; ~\ 

debit amount. Add up all of the debits, and enter the sum here: j ''"···{II:~ -~~ ._ ... J -:.r 

··":z~ 
3. Subtract the amount in line 2 above from the amount in line 1 ··::\~~~ 

above and enter the total here: . · {~!\~ -' ., ~ • I _:.f._"': :t • 

I <, >';•"::!'(~~ 4. Record any outstanding credits in 'ect ion B. Record the transaction ·' ~· • ,• ~;'r·.-.... ~ . 

date, credit type and the credit amount. Add up all of the credits ',,,, ~".J;t?/l. . 
and enter the sum here : ···-~~![~~ -•r-,..,,f ..;~: Outstanding Deposits and Other Credits (Section B) 

·'··-•1j.\.'t;' 
Date/Type Amount Date!Tvoe Amount 5. Add the amount m line 4 to the amount m liM 3 to find your •:d!.fi~~~.if 

balance. Enter the sum he1e This amount should match the balance ~ '··,J !~.~--~ .. !t 
in your register. ~ •I ~.., ;3.4~~7:-.l 

, :;.--J ..... 

For more information, please contact your local BB& T relationship manager, visit 
BBT.com, or contact BB& T Phone24 at 1-800-BANK BBT (1 -800-226-5228). 

• PAGE 3 OF 4 
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NIXUTIL SANITATION ASSOCIATION 
2047 LINCOLN DR 
INDEPENDENCE KY 41051 -9761 

Your account statement 
For 10/31/2017 

Contact us 
IJ BBT.com 

Beware of Phlshlng and Spoofing Emalls 

(800) BANK-BBT or 
(800) 226-5228 

Just a friendly reminder, BB& T never uses email to obtain personal information. Watch out for emails that try to trick you into clicking a 
link or calling a hotline to update your confidential information like account numbers, payment card details or your Social Security 
number. If you receive an urgent email like this, DO NOT click links, open attachments or provide confidential information to the 
hotline. Simply delete it without responding. If you revealed your account details to a phishing email, call 800-BANK-BBT 
(800-226-5228) for assistance. 

Learn more security tips at BBT.com/Securlty. 

BB&T, Member FDIC. 

• BUSINESS VALUE 200 1180000246117 

Account summary 

Your previous balance as of 09/29/20 17 
Checks 
Other withdrawals, debits and service charges 
Deposits, credits and interest 
Your new balance as of 10/31/2017 

Checks 

DATE 

10112 
10/16 

CHECK# 

167 
168 

AMOUNT($) 

1,000.00 
298.77 ---

$1,976.20 
- 1,877.77 

-0.00 
+ 1,250.00 

= $1,348.43 

DATE CHECK# 

10/11 169 

* indicates a skip in sequential check numbers above this item 

Deposit&, credit& and Interest 

DATE DESCRIPTION 

10/03 COUNTER DEPOSIT 
10/10 COUNTER DEPOSIT 
10/13 COUNTER DEPOSIT 
10/18 COUNTER DEPOSIT 
10/31 COUNTER DEPOSIT 

Total deposits, credits and interest 

0014872 

AMOUNT($) DATE CHECK# AMOUNT($) 

49.00 10/11 530.00 

Total checks = $1,877.77 

AMOUNT($) 

520.00 
140.00 
165.00 
145.00 
280.00 

= $1,250.00 
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Questions, comments or errors? 
For general questions/comments or to report errors about your statement or account, 
please call BB&T Phone24 at 1-800-BANK BBT (1 -800-226-5228) 24 hours a day, 7 
days a week. BB& T Phone2 4 Client Service Associates are available to assist you from 
6 a.m. until midnight ET. You may also contact your local BB& T financial center. To 
locate a BB& T financial center in your area, please visit BBT.com. 

Electronic fund transfers 
In case of errors or questions about your electronic fund transfers, If you think your 
statement or receipt Is wrong or if you need more Information about a transfer on the 
statement or receipt, contact us as soon as possible. You may write to us at the 
following address: 

BB& T Liability Risk Management 
P.O. Box996 
Wilson, NC 27894-0996 

You may also call BB&T Phone24 at 1-800-BANK BBT or visit your local BB&T 
financial center. We must hear from you no later than sixty (60) days after we sent 
you the FIRST statement on which the error or problem appeared. Please provide the 
follow ing Information: 
• Your name and account number 
• Describe the error or transfer you are unsure about, and explain in detail why 

you believe this Is an error or why you need more information 
• The dollar amount of the suspected error 
We will investigate your complaint/concern and promptly take corrective action. If we 
take more than ten (10) business days to complete our investigation, your account will 
be credited for the amount you think Is In error, minus a maximum of $50 If we have a 
reasonable basis to believe that an unauthorized electronic fund transfer has occurred. 
This will provide you with access to your funds during the time it takes us to complete 
our Investigation. You may have no liability for unauthorized Check Card purchases, 
subject to the terms and conditions in the current BB& T Electronic Fund Transfer 
Agreement and Disclosures. If you have arranged for direct deposit(s) to your 
account, please call BB&T Phone24 at 1-800-BANK BBT to verify that a deposit has 
been made. 

If your periodic statement shows transfers that you did not make, tell us at once. If 
you do not Inform us within sixty (60) days after the statement was mailed to you, 
you may not get back any money you lost after sixty (60) days. This will occur if we 
can prove that we could have stopped someone from taking the money if you had 
Informed us in time. If a good reason kept you from informing us, we will extend the 
time periods. 

Important information about your Constant Credit Account 

Once advances are made from your Constant Credit Account, an INTEREST CHARGE 

How to Reconcile Your Account 
,,_.., 

~\.·.J-~i= .. ' 
1. list the new balance of your account from your latest statement here: ' ';,-.:'iJ! r . .;,. I 

r · \ ~ "f. ' 
>'-.;:~:. J • 

Member FDIC 

will automatically be unposed c•n the accotmt's outs tanding ''Average daily balance." 
The INTEREST CHARGE is caltulated by applying the "Daily periodic rate" to the 
"Average daily balance" of your ae<ount (includ1ng curren t transactions) and 
multiplying this figure by the number of days 1n the billing cycl e. To get the "Average 
daily balance," we take the beginning account balance each day, add any new 
advances or deb1ts, and subtr an any payments or credits and the last unpaid 
INTEREST CHARGE. This g1ves us the da1ly balance. Then we add all of the daily 
balances for the bil ling cycle and divide the total by the number of days in the billing 
cycle This gives us the "Averag<' da1ly balance_" 

Billing rights summary 
In case of errons or questions about your Constant Credit statement 
If you think your statement 1s u1correc t, or 1f you need more Information about a 
Constant Credit transaction on your stat0nwnt, please call 1-800-BANK BBT or visit 
your local BB&T finanoal c0nter. To dispute a payment, please write to us on a 
separate sheet of paper at the foll::>wing addre'.s: 

BankCard Serv•ces D1vis1on 
P.O. Box 200 
Wil\on, NC 27R94 -0200 

We must hear from you no later than ~ix ty (60) days after we sent you the FIRST 
statement on which the error N rrohl0m oJl[)(Wed. You may telephone us, but doing 
so will not preserve your rights In your letter, please provide the following 
information. 
• Your name and account number 
• Describe the error or transfer you arc unsure about, and explain in detail why 

you believe this is an error or why you need mor~ information 
• The dollar amount of the suspected erro1 
Dunng our investigatiOn process, you arc no t responsible lor paying any amount in 
question; you arc, howcvN, obligated to pay the items on your statement that are not 
in question. While we investiga te your question, we cannot report you as delinquent 
or take any action to collect th~ amount in question. 

Mail-in deposits 
If you w1sh to mail a dcpos1t, plea~c send a deposit tick.et and check to your local BB& T 
financial center. Vis1t BBT.com to locate the BB& T finan cial center closest to you. 
Please do not send cash. 

Change of address 
If you need to chang~ your addrP,S, r lease visi t your local BB& T financial center or call 
BB& T Phone24 at 1-800-BANK BBT (1-800·226 5228). 

Outstanding Checks and Other Debits {Section A) 

Date/Check # Amount Date/Check # Amount 

2. Record any outstanding debits (checks, check card purchases, ATM '!}.,,!·~: ' 
. , 

···.it'{,jfr ,, t withdrawals, electronic transactions, etc.) in section A. Record 
the transaction date. the check number or type of debit and the i :-;.4. i .... 

q~·f-:t• ·· ( .. 
debit amount. Add up all of the debits, and enter the sum here· 7'!,.'1;~. ~.''·""-•· 

'>;:;,,::;., . .' 
3. Subtract the amount in line 2 above from the amount in line 1 , )/~~~ ·~}.::~~1 r • 

above and enter the total here: ..,.. :i t ; 

~~:·· t: '·· ·· ' .-.~:;., -
4. Record any outstanding cred its in section 8. Record the transaction ~; .. r,~.~:·~t:~ 

date, credit type and the credit amount. Add up all of the credits ' ';,' .. 
and enter the sum here: ~ ~t5r. c. 

Outstanding Deposits and Other Credits (Section B) 

5. Add the amount in line 4 to the amount in line 3 to find your 
~N.· ·'.!;l!', > Date/Tvpe Amount Date/Type Amount !'I_J'I -p~ r;"" 

balance. Enter the sum here. This amount should match the balance ", :~,..M.~·· 
in your register. :}·~1?:~l ·: . .. , 

For more information, please contact your local 88& T relationship manager, visit 
BBT.com, or contact 88& T Phone24 at 1-800-BANK BBT (1-800-226-5228). 
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NIXUTIL SANITATION ASSOCIATION 
204 7 LINCOLN DR 
INDEPENDENCE KY 41051-9761 

Your account statement 
For 11/30/2017 

Contact us 
~~ BBT.com 

Small Business Saturday 

(800) BANK-BBT or 
(800) 226-5228 

BB&T will once again support our clients by promoting Small Business Saturday on Nov. 25. Keep an eye out for our social media posts 
as we encourage our followers to #Shopsmall this holiday season. We appreciate you being a BB&T client and wish you the best as you 
close out what we hope is a successful 2017. We also look forward to continuing to support your business as you grow in the corning 
year. 

BB&T, Member FDIC 

• BUSINESS VALUE 200  

Account summary 

Your previous balance as of 10/31/2017 $1 ,348.43 
Checks - 1,820.50 
Other withdrawals, debits and service chc.:a;.:.s~..;;e.;:_s ------=:--:::-::-:'=0:.:::. 0='=0 
Deposits, credits and interest + 2,520.00 
Your new balance as of 11/30/2017 = $2,047.93 

Checks 

DATE 

11113 
11121 

CHECK# 

172 
173 

Deposita, credit& and Interest 

DATE DESCRIP'T ION 

AMOUNT($) 

316.38 
1,431 50 

DATE 

11/15 

11/14 COUNTER DEPOSIT 
~"-:::---=-::.c=.:.-=::-=-::=-:=-=-='=-- ----- .. ----------
11/17 COUNTER DEPOSIT 
11/20 COUNTER DEPOSIT 
11/24 COUNTER DEPOSIT 
11/29 COUNTER DEPOSIT 

Total deposits, credits and interest 

CHECK# 

174 
AMOUNT($) 

35.75 

We heard your feedback, and we're reintroducing the combined balance qualifier! 

DATE CHECK# AMOUNT($) 

11/21 175 36.87 

Total checks = $1,820.50 

AMOUNT($) 

980.00 
420.00 
420.00 
280.00 
420.00 

= $2,520.00 

We appreciate the feedback we received about the recent account qualifier changes and are pleased to announce effective Oct. 1, 2017, 
we're adding the combined balance qualifier back to our list of ways you can avoid the $12 monthly maintenance fee for BB&T Business 
Value 200 and Basic Public Fund Checking accounts. 
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And you only need to meet one of the qualifiers below to avoid the monthly maintenance fee. 

• Maintain $1,500 average monthly balance in Business Value 200 or Basic Public Fund checking 
• Maintain $6,000 combined average monthly balances in checking accounts (business/public fund/personal), money market savings 

accounts (business/public fund/personal) and/or outstanding balances on business/personal BB& T credit cards 1 (reintroduced 
combined balance qualifier) 

• Use your BB&T business debit card and/or business credit card to make at least $1 ,000 in eligible purchases each month2 

• Make a qualifying transaction from a BB&T Merchant Services accounfl 

Thanks again for sharing your opinions. We truly want to help you achieve your financial goals, and we sincerely value your feedback and 
your business. 

If you have any questions, please contact your local financial center representative or call BB&T Phone24 at 800-BANK BBT 
(800-226-5228), 6 a.m. to midnight, seven days a week. Thank you for banking with BB&T. 

Branch Banking and Trust, Member FDIC 

1 BB&T credit cards are subject to business type and credit approval. 
2 BB&T debit cards are automatically available for BB&T business checking accounts_ BB&T business cred it cards are subject to credit approval The qualifying credit cards are 

BB&T Vlsa8 Business and BB&T Vlaa8 Signature Business. Eligible purchase amount threshold Is calculated as follows the business debit card purchase amount (returns 
w ill reduce the purchase amount) from the activity on your last deposit statement combined with the business credit card purchase amount (balance owed) from your last 
credit card statement. The following transactions performed on debit and/or credit cards do not apply: a) ATM b) refunds, returns or other adjustments c) cash advances or 
purohase8 of cash-like Items. such as money ordeni. official checks, traveler's checks, access checks and fore1gn currency d) balance transfers and convenience checks e) fees 
of any kind such as cash advance feel, balance transfer fee&, late payment fees. annual fees, over-limit fees, foreign transaction fees, insurance charges, returned check fees, 
enrollment fees, nonsufflclent funds (NSF) fees and related service and unauthorized charges. 

3 
A BB&T Merchant Services qualifying transaction is a payment card settlement (e.g., Visa®, MasterCard®, American Express® or Discover®) from a BB&T Merchant account 
deposited to a linked BB&T checking account at least once during the month ly statement cycle 
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Questions, comments or errors? 
For general questions/comments or to report errors about your ~tatement or account, 
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7 
days a week. BB& T Phone24 Client Service Associates are available to assist you from 
6 a.m. until midnight ET. You may also contact your local BB& T financial center. To 
locate a BB& T financia l center in your area, please visit BBT.com. 

Electronic fund transfers 
In case of errors or questions about your electronic fund transiPrs, rf you think your 
statement or receipt rs wrong or if you need more il rforrnation about a transfer on the 
statement or receipt, c.ontact us as soon as possible. You may write to us at the 
following address: 

BB& T Liability Risk Management 
P.O. Box 996 
Wilson, NC 27894 -0996 

You may also call BB&T Phone24 at 1-800-BANK BBT or vrsrt your local BB&T 
financial center. We must hear from you no later than ~ixty (60) days after we sent 
you the FIRST statement on which the error or problem appeared. Please provide the 
following information: 
• Your name and account number 
• Describe the error or transfer you arc unsure about, and explain in detail why 

you believe this rs an error or why you need more information 
• The dollar amount of the suspected error 
We will investigate your complarnt/concern and promptly take corrective action. If we 
take more than ten (10) business days to complete our investigation, your account will 
be credited for the amount you thrnk rs rn error, minus a maximum of $50 if we have a 
reasonable basis to belreve that an unauthomed electronic fund transfer has occurred. 
This will provide you with access to your funds during the time it takes us to complete 
our investigation. You may have no liabrlity for unauthorized Check Card purchases, 
subject to the terms and conditions in the current BB& T Electronic Fund Transfer 
Agreement and Disclosures. If you have arranged for direct deposit(s) to your 
account, please call BB& T Phone24 at 1-800-BANK BBT to verify that a deposit has 
been made. 

If your periodic statement shows transfers that you did not make, tell us at once. If 
you do not inform us within sixty (60) days after the statement was mailed to you, 
you may not get back any money you lost after sixty (GO) days. This will occur if we 
can prove that we could have stopped someone from taking the money if you had 
informed us in time. If a good reason kept you from informing us, we will extend the 
time periods. 

Important information about your Constant Credit Account 

Once advances are made from your Constant Credit Account, an INTEREST CHARGE 

How to Reconcile Your Account 

Member FDIC 

will automatically be imposed on the account's outstanding "Average daily balance." 
The INTEREST CHARGE is calculated by applying the "Daily periodic rate" to the 
"Average daily balance" of your account (Including current transactions) and 
multiplying this figure by the number of days in the billing cycle. To get the "Average 
daily balance," we take the beginning account balance each day, add any new 
advances or debits, and subtract any payments or credits and the last unpaid 
INTEREST CHARGE. This gives us the daily balance. Then we add all of the dally 
balances for the billing cycle and divide the total by the number of days in the billing 
cycle. This gives us the "Average daily balance." 

Billing rights summary 
In case of errora or questions about your Constant Cradlt statement 
If you think your statement is incorrect, or if you need more Information about a 
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit 
your local BB& T financial center. To dispute a payment, please write to us on a 
separate sheet of paper at the following address: 

BankCard Services Division 
P.O. Box200 
Wilson, NC 27894-0200 

We must hear from you no later than sixty (60) days after we sent you the FIRST 
statement on which the error or problem appeared. You may telephone us, but doing 
so will not preserve your rights. In your letter, please provide the following 
information: 
• Your name and account number 
• Describe the error or transfer you are unsure about, and explain in detail why 

you believe this is an error or why you need more information 
• The dollar amount of the suspected error 
Dur ing our investigation process, you are not responsible for paying any amount in 
question; you are, however, obligated to pay the items on your statement that are not 
in question. While we investigate your question, we cannot report you as delinquent 
or take any action to collect the amount in question. 

Mail-in deposits 
If you wish to mail a deposit, please send a deposit ticket and check to your local BB& T 
financial center. Visit BBT.com to locate the BB&T financial center closest to you. 
Please do not send cash. 

Change of address 
If you need to change your address, please visit your local BB& T financial center or call 
BB& T Phone24 at 1-800-BANK BBT (1-800-226-5228). 

Outstanding Checks and Other Debits (Section A) 
~- ·. -~··~l( Date/Check# Amount Date/Check # Amount .... ~, 

1. list the new balance of your account frorn your latQSt statement here: - .··-~~i 
'-:· ·:t 

~ ' ·:. ·,. 

2. Record any outstanding debits (checks, check card purchases, ATM ' 
'1 -~~ :tf:~~~ withdrawals. electronic transactions. etc.) in section A. Record 

the transaction date, the check number or type of debit and the .,,,,· ~ il.i· 
> • I f&!l debit amount. Add up all of the debits, and entP.r the sum here: •..:-; i, 

~':~~-rr ~.~ 
3. Subtract the amount in line 2 above from the amount in line 1 ,,, j ~ ~~,f~·~ 

above and enter th(' total here: ' -"·mr· ,r.:~ w ·~ . " ''!%'_$'; 
-'\'.(!~~ 

4. Record any outstanding· credits in sect ion B. Rr>cord the transaction ,, ·:1'&~-1;~:{~ 
date, credit type and the credit amount. Add up all of the credits ' '"~«~~ and enter the sum here: .. ~-~t~·~~ ~~ Outstanding Deposits and Other Credits (Section B) 

5. Add the amount rn line 4 to the amount rn line 3 to find your 
·-~' "~Iii Date/Type Amount Date/TyJie Amount .·~~;~ 

balance. Enter the sum here. This amount should match the balance . . ~ 

in your register. ' ·:~f~-~~·· 

For more information, please contact your local BB& T relationship manager, visit 
BBT.com, or contact BB& T Phone24 at 1-800-BANK BBT (1 -800-226-5228). 
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785-24-01-00 80125 3 c 001 29 s 66 002 

NIXUTIL SANITATION ASSOCIATION 
204 7 LINCOLN DR 
INDEPENDENCE KY 41051 -9761 

Your account statement 
For 12/29/2017 

Contact us 
IJ BBT.com 

~ (800) BANK-BBT or 
w (800) 226-5228 

BB&T is pleased to announce that beginning on Dec. 11, 2017, the available balance in your account will be updated multiple times 
throughout the day upon receipt of a same-day, electronic, direct deposit transaction. If a same-day direct deposit is received to your 
account by 5 p.m. local time, Monday through Friday, on regular business days you will have intraday access to these funds ear1ier in the 
day which allows you to better manage your cash positioning. 

Please feel free to contact your local financial center or call Phone24 at 800-BANK-BBT (800-226-5228) if you have any questions. 

Thank you for banking with BB&T. 

BB&T, Member FDIC 

• BUSINESS VALUE 200  

Account summary 

Your previous balance as of 11/30/2017 
Checks 
Other withdrawals, debits and service charges 
Deposits, credits and interest 
Your new balance as of 12/29/2017 

Checks 

DATE CHECK I# AMOUNT($) 

12107 176 339.68 

Deposit&, credit& and Interest 

DATE DESCRIPTION 

~12/~0~1~~C~O~U~N~TE=RD=EP~O~S~IT~---
12/05 COUNTER DEPOSIT 
12112 COUNTER DEPOSIT 
12126 COUNTER DEPOSIT 

Total deposits, credits and interest 

0022530 

$2 047.93 
- 1,475.18 

-0.00 
+ 1,730.00 

:::$2,302.75 

DATE CHECK I# AMOUNT($) DATE CHECK I# AMOUNT($) 

12/08 177 1,000.00 12126 178 135.50 

Total checks =$1,475.18 

AMOUNT($) 

730.00 
420.00 
300.00 
280.00 

=$1,730.00 
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Questions, comments or errors? 
For general questions/comments or to report errors about your statement or account, 
please call BB&T Phone24 at 1-800-BANK BBT (1 -800-226-5228) 24 hours a day, 7 
days a week. BB& T Phone24 Client Service Associates are available to assist you from 
6 a.m. until midnight ET. You may also contact your local BB& T financial center. To 
locate a BB& T financial center in your area, please visit BBT.com. 

Electronic fund transfers 
In case of errors or questions about your electron ic fund transfers, if you think your 
statement or receipt Is wrong or if you need more information about a transfer on the 
statement or receipt, contact us as soon as possible. You may write to us at the 
following address: 

BB& T Liability Risk Management 
P.O. Box996 
Wilson, NC 27894-0996 

You may also call BB& T Phone2 4 at 1-800-BAN K BBT or visit your local BB& T 
financial center. We must hear from you no later than sixty (60) days after we sent 
you the FIRST statement on which the error or problem appeared. Please provide the 
following information: 
• Your name and account number 
• Describe the error or transfer you are unsure about, and explain in detail why 

you believe this Is an error or why you need more information 
• The dollar amount of the suspected error 
We will investigate your complaint/concern and promptly take corrective action. If we 
take more than ten (10) business days to complete our investigation, your account will 
be credited for the amount you think Is in error, minus a maximum of $50 If we have a 
reasonable basis to believe that an unauthorized electronic fund transfer has occurred. 
This will provide you with access to your funds during the time it takes us to complete 
our Investigation. You may have no liability for unauthorized Check Card purchases, 
subject to the terms and conditions In the current BB& T Electronic Fund Transfer 
Agreement and Disclosures. If you have arranged for direct depos it(s) to your 
account, please call BB& T Phone24 at 1-800-BANK BBT to verify that a deposit has 
been made. 

If your periodic statement shows transfers that you did not make, tell us at once. If 
you do not Inform us within sixty {60) days after the statement was mail ed to you, 
you may not get back any money you lost after sixty (60) days. This will occur if we 
can prove that we could have stopped someone from taking the money if you had 
Informed us In time. If a good reason kept you from informing us, we will extend the 
time periods. 

Important information about your Constant Credit Account 

Once advances are made from your Constant Credit Account, an INTEREST CHARGE 

How to Reconcile Your Account 
·~ ) . ~ 

Member FDIC 

will automatically be imposed on the <tt(ount's outstanding "Average daily balance." 
The INTEREST CHARGE IS calculated by applying the "Daily pt'riodic rate" to the 
"Average daily balance" of your acw unt (including cw rent transactions) and 
multiplying this figure by the numbN r, f days 111 the brlling cycle. To get the "Average 
daily balance," we take the begrnning account balance each day, add any new 
advances or deb1ts, and subtr~c t any payments or credits and the last unpaid 
INTEREST CHARGE. This grv•' s us the daily balance. Then we add all of the daily 
balances for the billong tyclc and d1vide the total by the number of days In the billing 
cycle. This gives us the "Avcrag t' dnily balance." 

Billing rights summary 
In case of errors or questions about your Constant Credit statement 
If you think your statement is incorrect, or If you need more information about a 
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit 
your local 8B& T financial cent<·r. To dispute a payment, please wr ite to us on a 
separate sheet of paper at the followong address: 

BankCard Serv1ces Dovisoon 
P 0. Box 200 
Wilson, N\ ?7flq4 0100 

We must hear from you no latC'o than ~ix ty {60) days after we sent you the FIRST 
statement on which the error c•r rroblem appPared. You may trlcphone us, but doing 
so will not preserve your rights In your letter , please provide the following 
information: 
• Your name and account number 
• Describe the error or transfer you arc unsure abou t, and explain in detail why 

you believe this Is an error or why you need more informat ion 
• The dollar amount of the suspected error 
Dur ing our investigatron proce,s , you arc not respons rble for pay1ng any amount in 
question; you are, however. obligated to pay the items on your statement that are not 
in question. While we investigate your ques tion, we cannot report you as delinquent 
or take any action to coll ect thc amount In qurstion. 

Mail-in deposits 
if you wish to marl a dcposot, plea'e send a deposit ticket and check to your local BB& T 
financial center. V1sit BBT.com lt• locate the BB&T financial center closest to you. 
Please do not send cash. 

Change of address 
If you need to change your addres s, pl!•asP VISit you r local BB& T financial center or call 
BB& T Phone24 at 1-800-BANK BBT {1·800-226-5228). 

Outstanding Checks and Other Debits {Section A) . ··-· 
~~ .. ~r<r;>-:· ; .• -: Date/Check # Amount Date/Check # Amount 

1. List the new balance of your account from your latest statement here: ','~o.:''<.)·•. 

~~·:,~ 1!r· 
2. Record any outstanding debits (checks, check card purchases, ATM :~~~-~ .. ' ~ . 

withdrawals, electronic transactions, etc.) in section A. Record •'7Xt ···-
the transaction date, the check number or type of debit and the ~; .. . 
debit amount. Add up all of the debits, and enter the sum here: ~~~r .'' 

3. Subtract the amount in line 2 above from the amount in line 1 
:~~~r-·. i{ 
ft, ;~i;·~ ... ·~ 

above and enter the total here: -~;jtt' ). ; . 
··, .. ~· :· "' 

4. Record any outstanding credits in section B. Record the transact ion 
\t~~~~l·,i '-': . • 
,<;! \' < 

date, credit type and the credit amount. Add up all of the credits ~(>\ ... ,. 
' ~ ~ . ' 

and enter the sum here: I f ' Outstanding Deposits and Other Credits {Section B) l 

5. Add the amount in line 4 to the amount in line 3 to find your ~!)\ Date/Type Amount Date!Type Amount 
balance. Enter the sum here. This amount should match the balance ;: 
in your register. 1 /)~,~ .. ,.,~.,(, ,. 

For more information, please contact your local BB& T relationship manager, visit 
BBT.com, or contact BB& T Phone24 at 1-800-BANK BBT {1-800-226-5228). 
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