
COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

TRACY KAY SANDERS ) 
) 

COMPLAINANT ) 
) 

v. ) 
) 

GREEN RIVER VALLEY WATER DISTRICT ) 
) 

DEFENDANT ) 

ORDER 

CASE NO. 
2019-00375 

Green River Valley Water District (Green River Valley District) is hereby notified 

that it has been named as a defendant in a formal complaint (Complaint) filed on October 

2, 2019, a copy of which is attached hereto. The Complaint, filed by Tracy Kay Sanders 

(Mrs. Sanders) states that Green River Valley District does not provide adequate water 

pressure to her residence.1 Mrs. Sanders states that she and her husband have 

complained to Green River Valley District several times in relation to the inadequate water 

pressure.2 Mrs. Sanders states that "to have more than a trickle," a pump is required to 

be put in her basement.3 Mrs. Sanders further asserts that she has purchased several 

pumps, with the last pump purchased having a cost of over $1 ,000.4 

1 Complaint at unnumbered page 1. 

2 Id. at 1-2. 

3 Id. at 2. 

4 Id. 



Pursuant to 807 KAR 5:001 , Section 20, it is HEREBY ORDERED that: 

1. Green River Valley Water District is to satisfy the matters complained of or 

file a written answer to the complaint within ten days from the date of entry of the Order. 

2. Should documents of any kind be filed with the Commission in the course 

of this proceeding, the documents shall also be served on all parties of record. A party 

filing a paper containing personal information shall , in accordance with 807 KAR 5:001 , 

Section 4(10), encrypt or redact the paper so personal information cannot be read. 
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AITEST: 

~AJX>::il-. p~ 
Executive Director 

By the Commission 

ENTERED 

NOV 1 3 2019 
KENTUCL<Y PUBLIC 

SERVICE COMMISSION 

Case No. 2019-00375 



APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2019-00375 DATED NOV 1 3 2019 

FIVE PAGES TO FOLLOW 
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COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBl:IC-SERVICE -COMMISSION 

In the matter of: 

·1voc~ -\\<;BA Sonckf:s l 
(You II Name) . ) 

COMPt.A'INANT - · · .. ) 
) 

vs. t 
. ) 

0 reel) RNif\f al1<L-\ ~ ;~4 
(Name· of Utility) · ) 

DEFENDANT ) 

COMPLAINT 

Case No. 2019-00375 

RECEIVED 

OCT 0 2 2019 
PUBLIC SERVICE 

COMMISSION 

The c:Omplainiof · · '1¥--0-~ ~ S ~ respectfully shows: 
.~our Full Name) 

(a) -\~~ --~<M1 ~-5 
' .(Your Futf Name) 

-\\34-· (bunf\-~Cr-o~~~-~o.rJ-:~~L~r 
(You~ Address) Lf d-/,l;c;;-

(b) G" ee(\ ~NQJ( \Iv..,(~~ ~ O.:~tnc*' 
(Name of UtiiitY) · · 

nm B·~Xfi~!I.%,lty~e,A<~ LJ~nlJ!°t 
I • . t{.-

(c) That: 5~ \qq\tJ \e~ D'®i Vi ~--
(Describe here, attaching dditiorial sheets if-necessa , 

~\i't~~ . . ~ 
the specific act; fully an clearly, or facts that ar the reason 

~s~p~ Yw±.oubCU\d 
\'IWi,~E hovue COrnplm~ ~~s.,h~-k:i 

Continued.on Next Page 



Formal Complaint 

Tro..0j ,(~ .. ~~&t6 -vs. Gre~n ~·~ VOJJ.~ ' .. . ·( . . . . -~.ev- o<:i~'ef"-

Page2of2 

~~ ~~d,\Sh-\d- (Ne.Jr'~e,~ .1b ~f'NXC?._ 
--%()j) ~-\y,cK~ a,· p;9iY\f2. ·~ ·;b··he b·~ ~ 
Qvvr~~'jt116,~e>re.c·~ ~ s~ rfaf~ 
QYf!fS p~·ect A~~~ ~er ulr~~LJ-bi' 
fY\Q)'Z,-\-· ~ ~~t~- ~·~tdn.eltci- par»p ~ ~ 
\:M N'v~ ~~-~La>&+ · ~ @~too:J,oo.,.. 

' 
Wherefore, complainant asks ~{tf ~ f f:.er\ ti v Qr VOJtl~ 

. (~pecifi lly state the relief d~.si~~d .. ) ,. 

~ c)J-~et .. ····JP ... l~ 16 (\f£ded 

Ao ~ .. ::C, .~ -.~ (AJ#'ec 

e;~~ ~I~ ~ ~~- ha_u~ 
~~CL~~p~C~ ~ 

Dated at \(\v'f\-~vh.;;.\\\e, . 
(Your Cify) 

qt ·-:·-~~~ .. ~oB 
(Month) · 

(Name and address of attorney, if any) 

. .. 
-:Kentucky, this 

Date 

*Complaints by corporations or associations: or any' other organization having the right to file a 
complaint. must be signed by its attorney and show his post office address. No oral or unsigned 
complaints will be entertained or acted upon by the commission. 

day 



·+SYJ\ 
-fOU op p'V-o ~"';fYTcr/ -----t-J'Q-4-'$ c;chv-nd O\ir 

v;r '-'Vt' '(A.XO __pod-'-j A NJ °-f d vu Cld -uvvt 
o <s(YY{fV tro --t:V ~ o 0J J..O cJ-wn d 
Of-ovn><J..,;...d 010 I <; '· ~UJo-S.'l9 hw \.A! 

c;;dvJ nd _;CN=OcY) ~ 'Yf lCYl '-V.719 QJ() oyi 

-e,,1-0 z: ~d C~0J 



Be!P{e the. Pu~lic Service Commission 
\v-0-c~ \L..Qu ~ 
(Insert name of con\plainant) ) 

Complainant ) 
) No. _________ _ 

rr'\ r ~" ~·" Q,v \J'<L\l €.v\ ~ ~ 
(To be inserted by the secretary) 

1tf,sert name of each defendant) cll~if ) 
Defendant ) 

COMPLAINT 

The complaint of (hJ ~II~ of~~lnant) respectfully shows: -•-__ ~---' •• ,T 
"W-Clru~~tts , LPN, 1134 Ybtrnnal CXo~~.t~oolnlUTVWYt'Ul~e 

(a) That (tlere St.ate name, occu~ation and post office address of eadl complainant) . .Ks.I ~ 
CC>~ ~\/'o.Al.e.&A W~ clr~~-1180 Erlltlin'Sh ~t-l~I 

(b) Tfiat (here insert tun 'name, 'occupation and post office address of each deft;ndant 
-F-.lf <f9 

(c) That (here insert fully and clearly the specific act or thing complained of, such facts as 
are necessary to give a full understanding of the situation, and the la~. order, or rul~. 
and the section or sections thereof, of which a violation is claimed}. l\loi--p-ov ~ 

M.eaNa=te.. ~ 0re~e '1-o l'Y\~ ~-
WHERE~RE, complainant asks (here state specifically the relief desired). 

Dated at Mun.£ov:C:Av~ lle , Kentucky, this __ ;}S __ day 

of 5.e.pN\'\A..h--w- . 20 I Cf 

(Name and address of attorney, if any) 
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 *Denotes Served by Email                                         Service List for Case 2019-00375

Tracy Kay Sanders
1134 Bunnell Crossing Road
Munfordville, KENTUCKY  42765

*Green River Valley Water District
1180 E Main Street
P. O. Box 460
Horse Cave, KY  42749


