
CO •MO WEAL T OF KENTUCKY 

BEFORE THE PUB IC SERVICE COMMISSION 

In the matter of: 

Margaret Beaumont-Carver 
{Your Full ame) 

COMPL.AJNA T 

VS. 

LG&E 
{Name of Uti lity) 

DEFE~OANT 

COMPLAl T 

The complain of fv1argaret Beaumont-Carver 
(Your Full Name) 

(a) 
(Your Full Name) 

3906 Vermont Avenue 
(Your Address) 

 
(Your E ai l Address) 

(b) Louisville Gas and Electric 
(Name of utilit1) 

820 West Broadway 
(Address of Utility) 

respectfully show'S: 

(C) hat· ------~~--...-~a.._~~Q.~Q~------kJ-=-----
(Describe here, attaching addi iona! sheets ecessa y, 

and basis for the ccmpain .. . 

Co tinued on e: Page 

RECEIVED 

APR 2 5 2018 

PUBLIC SERVICE 
COMMISSION 

Case No. 2018-00172



Fom1al Complaint 

Page 2 o 2 

from 

V ~u ~ 'tOll~ MCLl~ 

\!\lherefore, complaina tasks -------------..,..----
\. \ I\ ~ _ { ~ ... (Sped iicalrf state , e relie desired.) 

-'------""~'"""""~'---~ ~ ~ . \ n w -sj ' ~ e:l5: ........ r.J __ 
-~·~1-C> __ ( _____ ~----·h1:.~i 1_ll~ ------

Dated at '<16\J \ ~U~ \ l f 
(Your City) 

of __ (}._~_-{.;:__ . ....:....:\l_ _____ , 20 l t" 
(Mont11) 

, Kentucky, this .0 '-{ f17 day 

"Compla ints b"y corpt>raticns or .sssocist1ons .. or any other OTflsniz:stion bsvtng the rigN to file s 
complaint, must be signed by iis .stforney sn.d show his pos: office address. No oral or unsign.:d 
complaints •1,;11 pe enterts.ir-ed or ac:ed Jp0-'1 by the oommissicn 



Margaret Beaumont-Carver 
PO Box 2034 

Louisville, KY 40201 
 

On May 20, 2015 I had an outstanding balance of $716.04 . The Breakdown of this 

balance is: 

Transferred Amount from Account:  was $885.87 

May 20, 2015 - CAA made a pledge of $400.00 

Adjusted Balance $485.87 

Deposit applied on May 20, 2015 $230.00 

Final outstanding balance $ 715 .87 

May 20, 2015 Contract Balance $716.04 

Accoonl Nu mber  Paga 21 

GAS CHARGES tcont1 " Total Gas Charg_,. S-0.83 Curreni ecf Us1>9e 0 
Meter Mu lnp~•' --·--·L 
MototCKI cC'I Us3go 0 

OTHER CMARGES 
-,. 

lnte110•t for Gash Soc.Dupo511 -0. 17 
T ranslerred Dalanc.e ,, 16.04 
Security Deposit -2:io.oo-This is t h e deposit refund 

Total Other Charges Due $885.87 for this acco unt 

June 2015 I was charged an additional Deposit that was included in the contractual 
agreement. Here are all the charges bill to me regarding this outstanding amount: 



1 

June 2015 - Amount billed - $329.33 

•cuatom&f S8fYli:li : 
T~P.~: 

Vtalt-ln c.!nter. 
Olm! CU6iooler SEii~: 

1./ila2-689-14'4 [M-f, 7 am. lo 7 p.m. ET} 
HC2-689·14'4; pi.-1~ 
¢24 h:ltn; a dil!j<; l2.25 !l!e) 
Open ~tn-fn .11 a.m. t<> s 1un ET 
Wffli b:-IU g;rn (~ l1DUn; J day) 

DUE DATE 

O&f30Jt5 

This is a modified bill 

s~ the "Sil ting ln fonnation" sec6on tar detaJ1s about the 
pending pledge/payment, late payment ctiarges and servia! 
disconnection.. 

AG'CGUNT INFORMATION 
Aeeount Number: 
Account i.bme: 

 
MARGARET 0 BEAUMONT 

Servi"CE Address: 3006 VemiontAve 
LOUISVILLE KY 

Merl Read Will Ckcur: 07/0111 5 -07.l'OOl15 

Awragecs tor This Last Oat!! Bill Mailed: oat00/15 {Metef" Read PorOOI! 02) 

Billing Period Year Year 
A~ Temperafure 71' 72" 
Number Di Days Billed 2Q 0 

Ele:ctridkwh per diJY 50.7 0.0 
GaSTcerper-cray----u:;r--------·--inr-------

Reprint D~te: 05i'08115 

BILLING SUMMARY 
Prelrioos Balance 
Pa)mell\'.6) Rece!)lelS 1f1 - 6A5 

Balanoe as of 6.16 
Gorrent Becbic Charges 
Current Gas Charges 
Gorrent T ;u-es and Fee-s 
Current Charges as of ·ll/6 

Otiier Charges 1$<.t ¢t,.,. a.w- l!ln1 

Total Amount Due 

151.22 
~.53 

0.40 

July 2015 - Amount billed - $157.50 

1,0181!3 
-1.32.00 
888.83 

178.15 
-321l.33 
735.65 

ID'E Cll8tomar Ser\ltr.8: l-5112-6119·1"4 [M-f. 7 un. to 7 p..m. ET} OOEOATE i>.y This Amount 
T~~: HiC2~·14«; pru.1-Nc 

(24 11o1n; a cla¥; $2.25 !l!e] 
ii PPt oomp .. ny Villt-ln center. Open Ji.~rt 8 a.m. 1D 5 fUI\ ET 08.166'15 $716.36 

();\1)'12 Cllll1Dfle SEll-&!f>;laE '6Wlf b:-IUW!J (24 l'!Oln ii day) 

This is a . modified bill 

Current due date applies to rile current bill 
ACCOUNT INFORMATION 

Aceoo11t N'umber:  only, Previous amount due may be subject Account i.bme: MARGARET 0 BEAUMONT 
To disco1mection. Service Addrl!5s: 3906 Viemiont Ave 

LOlJISVlU£ KY 
Next Read Will Occur: 0713111.5 -OBJ04f15 

Averages for This Last Date Bill M'.ailed: 07/07115 {t.lete.- Read Portion 02) 
Bill ing Period Year Year R@print OJI!!: 07J'0811 5 
Awrage Temperafure :rn•· 7B,...... 
Number of Days Billed 2Q 0 

ElectriD'kwh per day 69.4 0.0 
GaSkcl per aa!)' l'L4 !l.[! "''I' BILUNG SUtlMARY ~111111. -

Previous Balance 735 . .65 
Pa)menl(~ ) Recetved liffi- 7f2 400.00 
Balance as of 7 !2. 335 .. 65 
Current Electric Charges 100.BQ 
Current Gas ChallJ6 25.B1 
Current Tax:es and Fees 0.51 
Current Charges as of7!2 223.21 
Otiier Charges 1..,. ""'- o.._ b 1 1~.~ 

Total Amount Due 716 . .36 

August 2015 -Amount billed - $157.50 



IGE cmtomer samm: 't{i02~1"4 (11-J' , 1am:.ID7 P.f1l. Ell DUE DATE P'a.y This Amount 
T~Pll)ill'aTtll: ·HiQ2~1"4; Pf1M181!-2'3 

a PPL oomp.any wall-In eertEr: 
(24 lnrs a Clay; $2.25 l'ee) 
Clp!!l r.al-J'n 8 a.m 1D 5 p:.m ET 09104115 $232.:31 

cnrre CiEkln'Er !!El!-seMre~ :tW: t;le:IU a:m f24 him; a <tlrf) 

Please have your aooount number available when calling to ~% ACGOUNT INFORMATION W; 
discuss your account. ·•; 

Account Number:  
Account Name: MAAGARET 0 BEAUMONT 
Service Address: 3008 Vemiont Ave 

LOlJISVlll.E KY 
Next Re-ad Will Occur: 09i'01f15 -091031'15 

A~ or This Last Date Bill Mailed: 08.l04tf 5 \Meter Read Portion 02) 

Billing Period Year Year 
;l;verage T emperatJJre oo• l<l -
Number of Days Billed 32 0 
Eledridkwh per day 64.S 0.0 I& +BILLING SUMMARY w 
G""asTCCf per day Ill l:Ul P~ous Balance 184.38 

Pa}tnall:tfi) R~ 7f3 - 813 -335.65 
Balance as of 813 -151.29 
Curreni Electric Charges 19ll.77 
Current Gas Challges 251!2 
Current Taxes and Fees 0 .51 

Current Charges as of 813 22tl .10 
Oiher Charges 1!.o °""" c:m.- &.1 157.50 
Tot.ii Amount: Due 232.31 

September 2015 - Amount billed - $157.50 

IGE custiomar Sl!Mat: t--502-585-1444 (IU, 111.111. lo 7 p.m. Ell DUE DATE 

a PPt comp.a ny 

Til1ipl10n8 Pa)milinb: 1Ki02~-14'4; jX91181-2'3 
(24 hO!n; a Clay; ~25 fee) 

wait-In center: Clp!!l r.tn-Fn s a.m. 1D 5 pcrn ET 10/07115 $202.21 
CTili'e Cl.li\'lrJlmf s.a1'-seM:e: 'ltffll tge-ty.QJ!J (24 rxm; a Gay) 

Please have your aCOOtJnt number available wen oatling to 
discuss your account 

Averages or Thi.s Last 
Billing Period Year Year 
~emperabire- 1a• ,.,,, 
Number of Da~ Billed 30 0 
Bectriciltwh per day 5tl. 7 0 .0 
GaSTcirper-aa-y-------o~;r----------ll"rr----------------

w~1i ''ACCOUNT INFORMATION 
Account Number: 
A-ccount~: 

Service Addre5s; 

 
MARGARET[) BEAUMONT 
3008 VEmlllflt Ave 
LOUISVlUE KY 

Ne:ri ReacfWiD Occur: 10/01115-10/05!'15 
Date Bill Mailed: 09i'Olll5 ~Read Portion 02) 

BJLUNG SUMMARY 
Previous Balance 
P'a)'lllEflit:6) Rece!'ied 814 - 912 

Balance as of W2 
Current Electric Charges 
Curren! Gas Charges 
Current Taxes and Fees 

Current Charges as of W2 

Oihel" Charges 1iw °"""' o....,.. "°"' 
Tobi Amount Due 

16827 
24.64 

0.4Q 

232.31 
-381 .00 
-148.00 

1'93.40 
157.50 
20221 



October 2015 - Amount bil led - $100.00 

IGE Cl!l8tcm8r $8nli\»: HiC2-585-l"4 (loH', 1am.to7 PJ!l-ET) DUE DA'fE Pay This Amoont 
T~ Pll)mlnl&: 1.Qll2-l>llS-lU4; ~ l-2..:S 

(24 ln.ni a day. $2.25 lee) 
a PPL oompany Willt-ln centa": Opell ~n a a.m 1D s p.m. ET 11/0611'5 $473.16 

Ctll:l'e Cllilllmef SE!f..ser.1!:e: MM lllil::IU Wll (24 ll!lln a clil!f) 

Please see 1he "Billing lnfonnation" section for details about 
A'CCOUNT INFORMATION JL 

the payment arrangement. late payment charges and service .Account Number:  

disconnecllonr. Account ltlme: MARGARET D BEAUMONT 

Please have your account m.nnber available when calling to Service Addres~ 3906 \letTllllflt Ave 

discuss your aooount. LOU'lSVlll.E KY 
Nm Read Will Occur: 1il/30J'15 - 11/0'.3115 

Averages lor Thi.s Lasl Date Bill Maited: 10I0.2!15 {Meter Re:ad Portion 02) 
Billing Period Year Year 
Average T empera'liire 73' / 1 . 

Number at h ays Billed 29 0 
Eledrio'kwh per day 4'Q.7 0 .0 
Gasfccf per Clay !l.'l !1.0 ,alt.LING SUMMARY Afu ' 

Pre'4ious Balance 202.21 
P3ymSllt&) ~-ed913-1cY1 0 .00 
Balance as of 1 Oi'1 202.21 
Curren! Electric Charges 144,61 
Curren! Gas Charges 25.83 
Curren! Taxl!'S and Fees 0.51 
Currenl Charges as of Hll'1 17!Hl5 
Other Charges 1ea.C...Chwtlooh1 100.00 
Tatd Amount Due 413:16 

November 2015 - Amount billed - $118.83 

IGE euetomar S&rvfl»: Hi02-585-1"4 (JU, 7 ll.11'.l. l:o 7 p.m. ET) DUE DATE Pay This Amount 
T~ Pa)fl&lta: 1.Qll2-585-1"4; ~ H~ 

(24 hOiA a day. SUS lee) 
a PPL oo mpa ny w.il-lrt oenter: Open r.m-Fn a a.m 1D s p.m. ET 12J'09l15 $.529.48 

01Jhe CU6llJnB" Se!F-$!!r.llre: !i'lli lllil::IU WE (24 hem; a i:trf) 

h 
AC~OUNT JNFORMATIOH cj\ 

Please see 1he "Billing: Information " section for details about Ii 

the payment arrangement. late payment cha~s and service Account Number:  

disconnection. Account Name: MARGARET D BEAUMONT 

Please have your account nu~r .available vmen <:ailing to Serva Address: 3006 Vermont Ave 
discuss your account LOUISVIUE KY 

Next Read Will Occur: 1210211 5 - 12f04/15 
Averages for This Las.I Date Bill Mailed: 11i02/15 {Meter Re:ad Portion 02) 
Billing Period Year Year 
A~ Temperafure 62' OU 

r.tumber otDays Billed 29 0 ·-----
Beclrio'kwh per day 34.7 0.0 
Gas1w per aay ll.lf 0.0 BIWNG SUMMARY ''¥i<i' 

'"" Prellioos Salan.ce 473.16 
Pa)metl(o) ~~ 100 -1!lr30 -203.00 
Balance .as of 1Qf30 270. 16 
Curren.I Electric Charges 104.89 
Current Gas Charges 34.91 
Current Taxes and Fees 0..69 
Curren.I Charges as of 1 Qf30 '140.-4~ 
Other Charge"S ,._ ""'- .,,,.._ &.1 118.83 
Total Amount Oue S29.AJI 

I December 2015 - Amount billed - Credit- ($129.48) 



IGE c:uataner 5arVliDI : 1-sll2-58S-14'4 [M-f. 7 llJ'll. to 7 p..m. ET) DUE DATE ~y This Amount 
T9'1ephone ~: '1-sll2-5M-14'4; pr9M 1--2-:1 

(2'4 hOIA a day; '2.25 ee) 
a PPl oompany \"'8411 centa-: ~ ~rt 8 a.rn. II> S p.rn ET 01111116 $18'1.34 

Olin? CUlilllm?r ~: 'li'!l!JI. !ge:llJ.a;m (24 ~ii~) 

See the Bil ling lnfonnation• section for details about the 
ACCOUNT INFORMATION 

pending p~elpaymellt, la e payment charges Md service Account Number:  

d isconneclion. Account N:une: MARGARET 0 BEAUMONT 
Service Address: 3006 Vermont Ave 

LOUISVILLE KY 
Next Read Will Occur: 01I04/16 -01/0611 6 

Averages for This Last Oat' Bill Mailed: 1:2/04/'15 {Meter Read Porticn02) 
Billing Period Year Year 
Average Temperature 52• ~2' 
Number ot Days Bille<l 34 0 

Eilectric.lkwh per day 35.0 0.0 Bill.ING SUMMARY GaSlCCfperaay-----r.o------oF------
Previous Balance 529.48 
P'a)tne11q•) ReceliledHl131-121J -300.00 
Balance as of 1213 22Q.4S 
Current Electric Charges 119.58 
Current Gas Charges 102..71 
Current Taxes and Fees 2.05 
Current Ch~s as .of 1213 224.34· 
Other Charges 10.. Oh ~11m1 -12g.49 

Total Amount Due 324.3' 

January 2016 - Amount billed - $100.00 

IGE cuataner SeMc8: Hill2-58S-14'4 [M-f. 1 un. to 1 P-J11. ET) DUE DATE ~This Amount 
Tli8pf10n9 Pa'jmiflb: 1-&12.sa:l-1'4'; pr9M ·1-2..:1 

(24hOIAaclay;~11.'e) 

a PPt oomi:.;ny l'l\iHn Celnr: .~ r.u.Frt 11 a.rn. lo 5 p.rn ET 02109116 $572_9'1 
()\ CU6IDmer se!f-&ma!: !llMl! b<:ILl!ml (2'4 llOUr5 a~) 

Seoe the "Billing ln l'Onnalilon" section for detrul s .about lhe 
ACCOUNT INFORMATION 

pending pl~e/payment, la e payment charges and service Account Number:  

d isconnection. Accouat N:ame: MARGARET 0 BEAUMONT 
SeNice Adidress : 3006 Vennont Ave 

LOUISVILLE KY 
Next Read Will Occur: 02!02/1 6 - 02/04!16 

Averages for This l.aSI Date B ill litailed: 01J00.11 6 {Mete< Read Porooo 02) 

Billing Period Year Year 
Average Temperal!Jre 4g• .m• 
Number oi O.ays Billed 33 0 

Electrio'kwh per day 38.1 0.0 Bill.ING SUMMARY 
GaSlccf per cay 5.:J tl.O Previous Balance 324.34 

P3)merl~) ~ t~ - 115 0.00 
Balance as .of 115 324.34 
Current Electric Ohaf9es 125.44 
Current Gas Charges 162,68 
Current Tax:es and Fees 3.25 
Current Charges as of 115 2ij1.57 

I February 2016 - Amount billed - $100.00 I 
100.00 
715 .. 91 



IGE Cllatomer .servlc&: 
Tlllllipllanll Pa)mllnb: 

Hiitl2-1444 [)ff, 1a.m.to7 JL.11!. ET) 
1-502-1444; pc.- ·~·2..:1 

DUEDAtE 

a PP1. oom~.;iny 
(2'4 llOtn a day; ~ lee) 
q,en ~ B am 1D 5 p.m ET 
MW JgHU <ml ~ 24 llCUS a day) 

03"09116 $714.70 

See the •Billing Information" section tor detBJ15 about the 
pending ptedge/payment, late pa')lment chmges and service 
disconnection. 

' ACCOUNT JNFORMA.TION 
Account Number. 
Accoont N3me: 

 
MARGARET D BEAUMONT 

Service Add~ss: 3906 Vermont Ave 
LOUISVlli.E KY 

Next Read Will Occur: 03102116 - 03J04/1 B 

Averages for This lasl Date Bill Miailfll: •Cl2/0511{l {Meta- Read Portioo 02) 
Billing Period Year Year 
Airerage TemperaliJ~ 34• 
Ni:imberofl5a~i?<!-. -30·------0---------
Electric/kwh per day 38.6 0.0 + BJWNG SUMMARY 
U-aSkcl perda,r ~[r------o-.n---------

Pr:evioos Balance 
Pii)Tllenfl:S) R~ 1J6 - 2J4 

Balance as of 214 
CUrrenl Elecmc Charges 
Current Gas Charges 
Current Taxes and Fees 
Current Charges as of 214 

~er ~harges [$oo a..... a.._. &.1 

March 2016 - Amount billed - $100.00 

Hi02~1"4 [)ff, 1 a.m lo 7 p.m.. ET) 
·t-502~1"4; pcB!!8 H..:I DUE DATE 

125.BS 
195.22 

3 .. 00 

715.91 
-173.00 
542.91 

325 . .00 
100.00 

a PPl ooml)<lny Wall-In Cl!!nter. 
(2'4 fKlln a day; -~ fee) 
q,en r.'»f'n & am ID 5 p.111 ET 
WINI JgH;u am {24 llllln a day) 

04.'07116 $1 ,075.43 
crill'e CIRllrB' ~ 

See !tie "Billing lnfurmation" section tor details about the 
pending plec4Jelpayment . late payment cha.ryes and service 
disconnection. 

AVEraQeS for This lasl 
Billing Period Y.ear Year 
Averag.e T empera1Ure 40 • 28• 
Nlimber!irni~siiled_2_s -----o·-------
ElectnrAwh per day 34.3 { l.O 
Gasrcx:T:peraay 1.a --u.u--------

AC£0UNT INFO:QMATION 
Account Number.  
Account Name: MARGARET D BEAUMONT 
Service Addre5s; 3906 Vemiorrt Ave 

LOlJISVILLE KY 
Next Read Will Occur: 04/0111tl- 04.ffil'1 6 
Date Bill Miailfll : 03/041'16 {Meter Read Portioo ·02) 

T E\ILUNG SUMMARY 
Pr:evious Balance 
Pii)Tllenl(o!i) ~ 215- J/3 

Balance as of m 
current Electri.c Charges 
Current Gas Charges. 
current Taxes and Fees 
Current Cnarges as of 313 
Other Charges ~~- o..._11m, 

Total Amount Due 

107.68 
150..05 

3.00 

007 .. 9'1 
0.00 

007.91 

260.73 
100 . .00 

1;128 .. 6' 

Apr il 2016 - Amount bill ed - $229.48 



IG~ cuatcmar smvtlca.: HG2-589-1'"4 r»f'~ 7 a.m. lo 7 p.m. ET) DUE DATE Pay ThiS>Amaunt 
Telefl1008 ~; HG2-s89-14«; ps8881·2-3 

(24 tt:xn a daf. lZ.25 f!!e) 
IWNl'.J9!1:!u.a:m (:U l1oUn; a day) 05./06116 $1,121.89 il PPt oomp.any Ol'll:ne CUliloo1er S<!l-&!Vlae: 

Currenr due .date applies to the current .bill 
A£tOUNTf~MATION !#:lw 

Aeeount Number:  
only. Previous a.mou11r due may be su/Jjecl A.ccoont Name: MARGARET 0 BEAUMONT 
{O diSCO/l!leCtion. Service Address.: 3908 VEfmOOI Ave 

LOUISVILLE KY 
Next Read Will Occur: 05l'02/HI - -05/0411tl 

Averages for This Las: Dab! Bill M'ailed: 04!05Ntl {Meter Read Portioo 02) 

Billing Period Year Year 

AveraQ!e· Tempera11Jre 5e1• 4·9• 
~Ol'U"ays S1lleo ~ 0 
Elecbici'Kwh per day 27.3 

{] _!} ______ 

Gaslccf per day 22. 0.0 ;r8llilNG SUPaMA1U rl4 

Previous Balance 1.328.64 
P<Jttne!l!(&) ReceN'eQ 314 - 414 -806.2"1 
Balance as of 414 722.43 
Current Electric Char91?s 94.36 
Current Gas Charges 75.tl2 
Current Charges as of 414 16Q.ll8 

Other Charges r-o-. ""'-""'' 221:1.48 
Total Amount Due 1.1.21 .. SS 

May 2016 - Service was changed to my Business name and the service was 

interrupted for charges to my old account. When LG&E cut the service off it was 
not for the current service. I understand that that is no legal for them to cut service 

off from an account that is current. 

LG&E also cut the service off without warning and sent the cut off notice after the 
service was cut off and charged an additional Deposit. 

I feel that I should be refunded the Deposit because the deposit was applied 
because the service was interrupted when I had a credit balance and illegally 

disconnected. 

I paid $928.77 to have the service restored when I had a credit balance of$762 .12. 

Therefore LG&E over charged me : 

I Paid from June - 2015 - May 2016 a total of $1,578.16 for past due funds. 

The contract stated on May 20, 2015, that I owed 716.04. 

I am asking for a refund for the deposit that was charged to me account for service 
disconnect when I had a credit balance. $230.00 



Therefore according to LG&E on bills and contract, I have been over charged by 

Total Amount billed $1 ,578.16 

Contract Amount 

Credit Balance 

-$716.04 

($862.12) 

On May 17, 2016 Paid $167 .00 

May 25 , 2016 Paid $928 .77 

Both payments were made when I had a credit balance 

Credit Balance ($1 ,9 57 . 89) 

Refund of the deposit ($250 .00) 

For a total of ($2,207.89) 



This is the contract in regards to the 
outstanding balance 

IGE KU. 
PPl. comp<mta 

c-·Nlmc: \l\a.<"~O. r~ ~ ~a" rnorti-
~~ Addco!tE ..399.k.\lQ:r f'OC)(\.T A uQ.. . 

Cilj. SI'*, Zip ('ncl.< ~~.ll~'{- t./o:;) 11 
' ( J 

'tiO~ -'rj.;,o;.15 - -- . --- ~:-.- ---·- -... ~ 

~1"...w.r.  

"""~' $'11 to . 0'1 

ti....~. 

Y<1u'""""'3y~mm-..i~ ~ecrL~1)~Sif~-ltL,~c:w1 
.-1•11t,;lft Hl~'>® dllwidllll~'jitvlotll4-dat..,,._tU- :U:1.Q!iL ... 

Q~t. ~nqr . C\nLt:l'lt , St II du~li 1%1 •. ~ doe. Z/d'l/ ts . ' 
lle ~ iiuuJlmmJ jlln.o L'l>Otltlt ~ ho pd!! 1¥ .Mlllm li>llu! CU ... nt ... OO<lllt U GR Jf>W ...... """"31. 

ll lo ""'Y ~111it~JIJW lbtilo ll"li'-"" rMl1'\. tr1-MI 111.-ii.o •It}' c(tfiid~ e · . 
~ez--wm bola lldltldr u d Z!'ID'-•b .,.11 bo..vij;d4'1 g;;;...:tliiii ri~,.,-'lbr -. 

~___....., ....... ..._ - · ---- _...,,_ .. _""" _______ ..-~ ........... ,.,. ---
.,,..... ~ ~ 

·-iuib~l,'!QIL"'!.ll bc c"f'c4w1"?'di•~•tn~ ,....-• ......t>tlLio...,_of~:Ja. 
7-_.u.. ,.a i... -- . -



This is the cut off notice that was mailed after the 
service was disconnected on May 25, 2016, when T 

had a Credit Balance 

On 5/2512016 the serv ic,c was intern1pu."d but th-c cut off notice w · dated for 
6/6/2016. 

ll'.>.O-IO-Mll!lt '~-Dot<1...i __ .._fiOll,..°""' ........... u.. It 

dlllliWl~ 

..._, .... Sll\llU! ... ,.....,~- -

·-tfMI-" dN~--M ~ 
-11!!1!-~---~--IJI-•@ ·-11.--.. 

W"""""""'"Pll""-...... '-11"- ... PH 
•· ui1"'~WW:-~ rw~--~1:._ 

~-""""II·~"'-""°'*""• m...~n:nn "* - _.,. ., __ ,. _ .. ..,,,,.,,,. ... __... 
If.., Q611JM..rol ~~t\:t' ~ ~ ....... --· ... ~-----"""" -·~ .... ·W*1''*'1:fir.t· 
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This is a payment made when I had a 
credit balance 
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Prepaid Statement 



This is the payment that I made to 
have the service reconnected when I 

should have had a credit balance 
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