Case No. 2018-00172

RECEIVED

APR 2 5 2018

PUBLIC SERVICE
COMMISSION

COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSICN

In the matter of:

Margaret Beaumont-Carver
{Your Full Name)

)
)
COMPLAINANT )
)
VS. }
)
)
LG&E ]
(Name of Utility) )
DEFENDANT )
COMFPLAINT

The complaint of__Margaret Beaumont-Carver  raspectfully snows:
(Your Full Name)

(a)
(Your Full Name)
3906 V ermont Avenue
(Your Address)
{Your Emall Adcress)
(h) Louisville Gas and Electric

(Name of Utility)
820 West Broadway

(Acdress of Utiiity)

() That K QA N»anlu/

(Describe here, attaching additional sheets f necessary,

the specific act. fully and clearly, or facts that are the reason

and oasis for the complaint.)

Continued on Next Page



Formal Complaint

VS,
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~ ,s~\.\ \%a \l/u\\))
Attt 4~

MWWMM_

from

Wherefore, complainant asks

(Specifically stale the relief desired.)

\\J\\\b v oe \_T\\Mﬁ\l w.a-‘krc/

evd loc htzc'unel

. (
Dated at ‘g GL I Su \\l | . Kentucky, this__ < HM day

{Your City)

of 0\9'( W 201y

¥ {Manth)

(You® Signature*)

N2Y-30| §

(Name and address of atiorney, i any) Date

~Comptsints by corporstions or associations. or any other organizstion having the right to file 8
compisint, must be sigred by its sttorney and show his pes: office scdress. No oral or unsigned
comglsints will be entertsired or acted upen by the commissicn.



Margaret Beaumont-Carver

PO Box 2034
Louisville, KY 40201

On May 20, 2015 I had an outstanding balance of $716.04. The Breakdown of this
balance is:

Transferred Amount from Account: |G s $885.87
May 20, 2015 — CAA made a pledge of $400.00
Adjusted Balance $485.87
Deposit applied on May 20, 2015 $230.00
Final outstanding balance $715.87
May 20, 2015 Contract Balance $716.04

Account Number |G -:c- 2

GAS CHARGES (cont) ; .
Total Gas Charges $0.83 Currernt ccf Usage 0
Meter Mulhpler - 8
Metered cof Usage o
OTHER CHARGES
Intarost for Cash Sec Deposi D17
Transterred Balance 1116.04
Security Deposit -230.00—This is the deposit refund
Total Other Charges Due $885.87 for this account

June 2015 I was charged an additional Deposit that was included in the contractual
agreement. Here are all the charges bill to me regarding this outstanding amount:



June 2015 - Amount billed - $329.33

Customer Servics: 1-502-583-1444 (MF, 7 am to 7 pm. ET) e
Bﬁ Tsiephone Payments: 14502-585-1444; procs 1.2-3 DUE DATE Pay This Amount
. {24 hours a day; §2.25 fee)
a PPL company Walt-n Canter: Open MorFRiBam in5pm ET 06/30/15 $335.65

Onire Customer Ser-Senics’ e Ige-K11 oo {34 Hours 3 day)

This is a3 modified bill

See the "Billing Information” section for details about the
pendi yment, late payment charges )
dimm,dm e and senvce Account Name: MARGARET D BEAUMONT
Service Address: 3806 Vermant Ave
LOUISVILLE KY
Next Read Will Occur:  07/01115 - 0710815
Averages for This Last Date Bill Mailed: 06/0815  (Meter Read Portion 02)
Billing Period Year Year Reprint Date: DB/08M5
Average Temperature & =z
Number of Days Billed 20 ]
Electric’kwh per day 50.7 0.0

L

Gasfoct per day U4 ug Previous Balance ' 1.016.83
Payment|s) Receved 171 - 6% -132.00
Balance as of 88 B866.23
Current Electric Charges 151.22
Current Gas Charges 28.53
Current Taxes and Fees 040
Current Charges as of 88 178.15
Other Charges (ses tee truges S -328.33
Total Amount Due 73565

July 2015 - Amount billed - $157.50

Cuatomer Sarvics: 1-502-583-1444 [M-F, T am to 7 puns ET} .
LG Telaphone Payments: 1-502-583-1444; pross 123 DUE DATE oy Thes Arount
’ e {24 hours a day; §2.25 fee)
a PPL company Walk-in Canter: Open Mon-Fri 8am o5 pm ET 08106715 $716.36
Cnine CUSIDME Seif-Sendos’  J8WAI0S-KUL GO {34 howrs 3 day)
This is a modified bill
el =

Current due dare applies ro the current bill

Account Number:

only. Previous amoufit due may be subject Account Name: Mmm
To disconnection. Service Address: 3008 Vermont Ave
LOUISVILLE KY
MNext Read Will Oceur:  07/31/15 - DR/IO4NS
Averages for This Last Date Bill Mailed: O7/07THE  {(Meter Read Portion 02)
Billing Period Year Year Reprint Date: 07/0815
Average Temperature il 8"
MNumber of Days Billed 28 1]
Electric’kwh per day 0.4 0.0
Gaslect per day 03 [eR] .
Previcus Balance 73585
Payment(s) Recalved &6 - 72 -400.00
Balance as of 712 T 33585
Current Electric Charges 18880
Current Gas Charges 2581
Current Taxes and Fees 0.5
Current Charges as of 72 22321
Cther Charges (see oee Sheges S 157.50
Total Amount Due T 71636 |

August 2015 - Amount billed - $157.50




Customer Servies: 1-502-589-1444 [MF, Tam to 7 pm ET) e R
mg Tetaphone Payments: 1-502-589-1444; prosa 1-2-3 DUE DATE Pay This Amount
- {24 hours a day; $2.25 fee)
a PPL company Waik-in Cerder. Open Mon-Fri 8am. ip5pm ET 0910415 $232.31
Onine Customes Self-Ganioe: WA IgE-KUL oo {24 howrs 3 day)

Flease have your account number available when calling to
discuss your account.

Service Address: 3806 Vermont Ave
LOUISVILLE KY

Next Read Will Occur:  08/01/15 - DROAMS

Averages for This Last Date Bill Mailed: 00415  {Meter Read Portion 02)

Eilling Peried Year Year

Average Temperature BOY o

Number of Days Billed 32 ]

Electnckwh per day 848 [ii]

Gas'cef per day 0.3 oo
Current Electric Charges 18077
Current Gas Charges 2582
Current Taxes and Fees 0.51
Current Charpes as of 873 228.10
Other Charges (ses Oter Chruges Sax) 157.50
Total Amount Due 2323

September 2015 - Amount billed - $157.50
HzE =  Emummmeeo DUE OATE | Pay Ts Amaunt
- {24 hours a day; §2.25 fee)
a PPL company Walt-in Center: Open Moe-FiBam ioSpm ET 10/07/45 $202.21
Onire Cusiomer SEF-SandceT  WHAY JQE-KU Com {24 hours 3 day)

Please have your account number available when calling to
discuss your account.

Service Address:

3006 Vermant Ave
LOUISVILLE KY

Next Read Will Occur: 1070115 - 1000515

Averages for This Last Date Bill Mailed: 0810315  (Meter Read Portion 02)

Billing Period Year Year

Average Temperature Eicl Fi

Mumber of Days Billed 30 0

Electric’kwh per day 58.7 00

Gas/ect per day U3 0o
Payments) Received &4 - 92 -381.00 |
Balance as of 82 -148.68
Current Electric Charges 16827
Current Gas Charges 2464
Current Taxes and Fees 040
Current Charges as of 82 183.40
Other Charges (tes e Shwges S 157.50
Total Amount Due 20221




October 2015 - Amount billed - $100.00

Customer Sarvica:
Telaphone Payments:
Wait-n Certer:

Onine Customer Seif-Sendoe:

a PPL company

Flease see the "Billing Information” section for details about

1-502-585-1444 (M-F, 7 am to 7 pm ET)
1502 -583-1444; pross 123

{24 howrs a day, $2.25 fee)

Open MorHFT 6 am 5 pm ET

WY I08-K11 0001 {24 NOwrs 3 33Y)

Account Number:

DUE DATE Pay This Amount

11/06/15 $473.16

the s B | ]
s sg\yﬁgn; :’rangeme-m late payment charges and service Ncecoust : — o
Please have your account number available when calling to Service Address: 3808 Vermont Ave
discuss your account. LOUISVILLE KY
Next Read Will Occur: 10730115 - 11/0315
Averages for This Last Date Bill Mailed: 100215  (Meter Read Portion 02)
Billing Period Year Year
Average Temperature i 7§
Number of Cays Billed 28 0
Electric’'iwh per day 48.7 00
Gadleet per day 04 oo
Previous Balance 20
Paymentis) Recaives 273 - 101 0.00
Balance as of 1001 20221
Current Electric Charges 144.61
Current Gas Charges 2583
Current Taxes and Fees 0.51
Current Charges as of 101 170.85
Other Charges ses e Charpas Sior) 100.00
Total Amount Due 47316
November 2015 - Amount billed - $118.83
0 N — T DUEDATE | Pay T Ao
a PPL company Waikdn Canter: w;% ﬁaﬁbgse;m ET 12/09/15 $529.48
Cnine Customer Self-Senice:

Please ses the "Billing Information" section for details about
the payment arrangement, late payment charges and service

disconnection.

discuss your account.

Please have your account number available when calling to

s 10E-KIL 00 {24 ours 3 day)

MARGARET D BEAUMONT
3806 Vermont Ave
LOUISVILLE KY

Next Read Will Occur: 1200215 - 12104115
Averages for This Last Date Bill Mailed: 1102115  {Meter Read Portion 02)
Billing Period Year Year
Average Temperature 82" B0
Number of Days Billed 28 0
Electric’kwh per day 47 0.0
Gaslcet perday g fils) -
Previous Balance 473.18
Paymentis) Received 102 - 10730 -203.00
Balance as of 10/30 270.18 |
Current Electric Charges 104 B0
Current Gas Charges 301
Current Taxes and Fees 0.69
Current Charges as of 10730 140.40
Other Charges ises St thegss Sox 118.83
Total Amount Due 529.48

December 2015 - Amount billed — Credit — (5129.48)




IGE =mwm.  mmusmerno [owowe | v
% {24 hours a day; §2.25 fee)
a PPL company Waikn Canter: Open Mon-Fi8am to5pm ET 01/11/16 $181.34
Onine Cusiomes Seff-Senice.  w Ige-Ku com (24 hours 3 day)
See the "Billing Information” section for details about the - m::jf:mm ‘mﬂm
i yment, [ate pa t charges and service Accou z ]

::;mm i Account Name: MARGARET D BEAUMONT

Service Address: 3008 Vermont Ave
LOUISVILLE KY

Next Read Will Occur:  01/04/16 - 01/08/16

Averages for This Last Date Bill Mailed: 12/04/15  (Meter Read Portion 02)

Billing Period Year Year

Average Temperature 52° 42"

Number of Days Billed 3 0

Electiokwh per day 350 00

Gaslcet per day 35 0o :
Payment(s) Received 1031 - 123 -300.00
Balance as of 123 22048
Current Electric Charges 118.58
Current Gas Charges 10271
Current Taxes and Fees 205
Current Charges as of 12/3 22434
Other Changes (e St Charges Sa) -128.48
Total Amount Due 32434

January 2016 - Amount billed — $100.00
lGE e T by dioss i ey i DUEDATE | Pay This Amount
< {24 hours a day, 5225 fee)
a PPL company Véaik-in Center, Open Mon-FriBam foSpm ET 02/09/16 $572.51
Onine Customer SE-Sanice” WA IgEKUL 0o (24 Nours 3 day)

See the "Billing Information” section for details about the

ACCOU

i

Aeeoun‘ Nu

mber:

endi e/payment, late payment charges i [ ]
:lsconm Fevm - ' SR Account Name: MARGARET D BEAUMONT
Service Address: 3006 Vermant Ave
LOUISVILLE KY
Next Read Will Occur:  02/02/16 - 02/04/16
Averages for This Last Date Bill Mailed: 01/08/18  (Meter Read Portion 02)
Billing Pericd Year Year
Average Temperature 40° 407
Number of Days Billed 33 0
Electric’kwh per day 38.1 0o
Gas/cef per day 53 1] 3
Payment(s) Recetved 1244 - 1/5 0.00
Balance as of 1/8 3434
Current Electric Charges 12544
Current Gas Charges 162.88
Current Taxes and Fees 325
Curment Charges as of 18 28157
100.00
February 2016 - Amount billed — $100.00 71551




. Customer Sarvics: 1-502-589-1444 (MF, 7 am to 7 pm ET} . o , :
wii : Telephions Payments: 1-502-589-1444; proas 1-2-3 DUEDATE |  Pay This Amount
< {24 hours a day; $2.25 fee)

a PPL company Walk-in Center: Open Mon-Fri Bam toSpm ET 03109/16 $714.70
Onine Customes SE-Sanice W IQS-K11.00m {24 hours 3 day)

See the "Billing Information” section for details about the

dismnrgxec(bn_gm ale ' snd senvcs g MARGARET D BEAUMONT
30806 Vermont Ave
LOUISVILLE KY
Next Read Will Occur:  D30216 - 03/04/16
Averages for This Last Date Bill Mailed: 0200518  {Meter Read Portion 02)
Billing Period Year Year
Average Temperature 36* RZH
Number of Days Billed 30 Q
Electric/kwh per day 88 00
Gaslcef per day o o
Payments) Recaived 1/6 - 214
Balance as of 214 T 5428t |
Current Electric Charges 125.88
Current Gas Charges 18522
Current Taxes and Fees 380
Current Charges as of 2/4 325.00
Other Charges jses Gee Sharges St 100.00

March 2016 - Amount billed — $100.00

Telaphons Payments: §$§3ﬁm&‘° = DUE DATE Pay This Amount
— g {24 hours a day, $2.25 fee)
a PPL company WalHn Canter Open Mo-Fi Bam to5pm ET 04107146 $1,075.43
Cnine Customes Seit-Sanioe: W IDe-KLLCoM (24 hows 3 day)
See the "Billing Information” section for details about the . e el i
o t, late pa: charges and servi ccount Number: [N
m&%ﬁ. Feymen A r—= e Account Name: MARGARET D BEAUMONT
Service Address: 3806 Vermont Ave
LOUISVILLE KY
Next Read Will Occur:  04/01/18 - D4/05M8
Averages for This Last Date Bill Mailed: 0304118  {Meter Read Portion 02)
Billing Period Year Year
Average |emperature 40° 287
Number of Days Billed 28 Q
Electric’kwh per day 43 0.0 - “ Yy
e -5 oo . e e i kb asdiadis e
Paymentis) Recelved 205 - 33 0.00
Balance as of 33 T 86rat|
Current Electric Charges 107.68
Current Gas Charges 150.05
Current Taxes and Fees 3.00
Current Charges as of 373 - 26073
Other Charges (ses tter Charges Suj 100.00
Total Amount Due T 132864

April 2016 - Amount billed — $229.48




- Customer Sarvics: 1-502-583-1444 (MF, 7 am to 7 p.m ET) Hare A

‘ﬁ Telophone Payments: 1-502-585-1444; pross 123 DUE DATE Pay This Amount
: 4 howrs  $2.25 fee)

a PPL company Crifne Customer Seff-Senvice: gwg&_&iﬁmum’am) 05/06/46 $1,121.89

Current due dare applies ro ihe curremt bifl e —
only. Previous amouiit due may be subject Account Name:

. ] MARGARET D BEAUMONT
Io disconnection. Service Address: 3008 Vermont Ave
LOUISVILLE KY

Next Read Will Occur: 05702716 - 05/04/16

A for This Last Date Bill Mailed: 04/08M8  (Meter Read Portion 02)

Billing Pericd Year Year

Average Temperature 5&* 48°

Rumber of Days Billed 32 ]

Electric’kwh per day 273 00

Gas/cef per day 22 00
Paymentis) Received 34 - 44 -606.21 |
Balance as of 4/4 T2243
Current Electric Charges 94.36
Current Gas Charges 7682
Current Charges as of 4/4 160.88
Othir Charges (ses oee crarges o) 22848
Total Amount Due 112183

May 2016 — Service was changed to my Business name and the service was
interrupted for charges to my old account. When LG&E cut the service off it was
not for the current service. I understand that that is no legal for them to cut service
off from an account that is current.

LG&E also cut the service off without warning and sent the cut off notice after the
service was cut off and charged an additional Deposit.

[ feel that I should be refunded the Deposit because the deposit was applied
because the service was interrupted when I had a credit balance and illegally
disconnected.

[ paid $928.77 to have the service restored when I had a credit balance of $762.12 .
Therefore LG&E over charged me :

[ Paid from June — 2015 — May 2016 a total of $1,578.16 for past due funds.

The contract stated on May 20, 2015, that [ owed 716.04.

[ am asking for a refund for the deposit that was charged to me account for service
disconnect when I had a credit balance. $230.00



Therefore according to LG&E on bills and contract, I have been over charged by

Total Amount billed $1,578.16
Contract Amount -$716.04
Credit Balance ($862.12)
On May 17,2016 Paid $167.00
May 25, 2016 Paid $928.77

Both payments were made when I had a credit balance
Credit Balance ($1,957.89)
Refund of the deposit ($250.00)

For a total of ($2,207.89)



This is the contract in regards to the

outstanding balance

.
-

PPL companies
Cusomer Name: Q\QV%C\\‘Q;\‘ D‘ {\39‘3\: Dy any
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This is the cut off notice that was mailed after the
service was disconnected on May 25, 2016, when |
had a Credit Balance

On 5/25/2016 the service was interrupted but the cut off notice was dated for

6/6/2016.
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This is a payment made when I had a
credit balance

Sratement Month. May 2016
MARGARET SEausmONT
IHG8 VERMONT AVE
LORMEVILLE. MY 30213

Actannt No  REGGTGEGE———————

Prepaid Statement

Ba ANCE ALTIVITY
Begierreg Sedamue R
Erding Balance S
2LFLL YRAMSACTIONS

Date
p Dreseripting Arnount

QEAYAS  Debit Preauthoned Payment 1o LG COMPANY for UTIL- PMNTS



This is the payment that I made to
have the service reconnected when |

should have had a credit balance
I

T1OOGS180450

OK/28/20\1 6
1 2:24:25

TR enUOuteoinge dacirmdent:

twr o f crntery
I OF Crtery

ice locarion: VSR
1 Jdosk O
Ir>.

MXXXAa471

wenrnt ype: Cash

uarnt l'endered: S1000.00
Amount Tendered: $1000.00
1t Paid: $928.88

2 $71.12






