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Formal Complaint
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Wherefore, complainant asks
(Specifically state the relief desired.)

Dated at

'our City)
Kentucky, this

(fvlonth)
,20/^

'(Your Signature*)

(Name and address of attorney, if any) Date

*Complaints by corporations or associations, or any other organization having the right to file
a complaint, must be signed by its attorney and show his post office address. No oral or
unsigned complaints will be entertained or acted upon by the commission.
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. UNBRIDLED SRIRIT



807 KAR 5:001. Rules of Procedure. Section 19. Formal Complaints.

(1) Contents of complaint. Each complaint shall be headed "Before the Public Service Commission," shall
establish the names of the complainant and the name of the defendant, and shall state:

(a) The full name and post office address of the complainant;
(b) The full name and post office address of the defendant; and
(c) Fully, clearly, and with reasonable certainty, the act or thing done or omitted to be done, of which

complaint is made, with a reference, if practicable, to the law, order, or administrative regulation section
and subsection, of which a violation is claimed, and other matters, or facts, if any, as necessary to
acquaint the commission fully with the details of the alleged violation. The complainant shall specifically
establish the relief desired.

(2) Signature. The complaint shall be signed by the complainant or his or her attorney, if applicable, and if
signed by an attorney, shall show the attorney's post office address. A complaint by a corporation,
association, or another organization with the right to file a complaint, shall be signed by the entity's
attorney.

(3) Number of copies required. When the complainant files his or her original complaint, the complainant shall
also file two (2) more copies than the number of persons or corporations to be served.

(4) Procedure on filing of complaint.

(a) Upon the filing of a complaint, the commission shall immediately examine the same to ascertain if it
establishes a prima facie case and conforms to this administrative regulation.

1. If the commission is of the opinion that the complaint does not establish a prima facie case or does
not conform to this administrative regulation, the commission shall notify the complainant or his or her
attorney to that effect, and opportunity shall be given to amend the complaint within a specified time.

2. If the complaint is not amended within the time or the extension as the commission, for good cause
shown, shall grant, the complaint shall be dismissed.

(b) if the complaint, either as originally filed or as amended, establishes a prima facie case and conforms to
this administrative regulation, the commission shall serve an order upon the person complained of,
accompanied by a copy of the complaint, directed to the person complained of and requiring that the
matter complained of be satisfied, or that the complaint be answered in writing within ten (10) days from
the date of service of the order, provided that the commission may, in particular cases, require the
answer to be filed within a shorter or longer period.

(5) Satisfaction of the complaint If the defendant desires to satisfy the complaint, he or she shall submit to
the commission, within the time allowed for satisfaction or answer, a statement of the relief which the
defendant is willing to give. Upon the acceptance of this offer by the complainant and with the approval of the
commission, further proceedings shall not be taken.

(6) Answer to complaint. If the complainant is not satisfied with the relief offered, the person complained of
shall file an answer to the complaint, with certificate of service on other endorsed parties, within the time
specified in the order or the extension as the commission, for good cause shown, shall grant.

(a) The answer shall contain a specificdenial of the material allegations of the complaint as controverted by
the defendant and also a statement of new matter constituting a defense.

(b) If the answering party does not have information sufficient to enable him or her to answer an allegation
of the complaint, the answering party may so state in the answer and place the denial upon that ground.

KentuckyUnbrldledSpirlt.com An Equal Opportunity Employer M/F/D
' UNBniDLED SPfRfT



IN THE MATTER OF:

CHRISTINA RULE VS. DUKE ENERGY

1262 COX AVENUE, ERLANGER, KY 41018

(800) 544-6900

THE COMPLAINT OF CHRISTINA RULE RESPECTFULLY SHOWS:

CHRISTINA RULE

637 WEST 12TH STREET

COVINGTON KY,41011

DUKE ENGERY

1262 COX AVENUE

ERLANGER, KY 41018

(800) 544-6900

Over the past two years DUKE ENGERY has vigorously overcharged plaintiff for GAS and POWER services.

Additionally, DUKE ENGERY has refused to provide plaintiffwith a fair and adequate utilityservice at a
correct rate. From inaccurate bills to long telephone hold times, DUKE ENGERY's highly dysfunctional

billing system has us fed up.

Plaintiff Christina Rule is an individual and owner of a single family residence located within the City of
Covington KY. Plaintiff contracted DUKE ENGERY to provide electrical and gas services at her residence

beginning in January 2016. Fora period of the last two years, DUKE ENGERY has been improperly and

excessively billed plaintiff for gas and electric services.

The first bill plaintiff received from DUKE ENGERY was estimated. Plaintiff then called DUKE ENERGY to

request someone come and read meters. It wasn't until plaintiffs April bill that Plaintiff received an

actual read with an enormous bill. DUKE ENGERY stated this was due to the fact that they had not
physically read on plaintiffs meters in years and that they had to adjust bill to reflect this difference.

Plaintiff is claiming that DUKE ENGERY overcharged her for the difference of previous owners. DUKE

ENGERY would not give her any information or a viable solution. When asked DUKE ENGERY for their last

physical reading they had done on the property DUKE ENGERY would not disclose that Information nor

did they respect that plaintiffwas the new owner they simplythreated to shut off our power.

On multiple occasions DUKE ENGERY has sent techs to read plaintiffs meters (located inside the

property) and has failed to record readings and continued to bill plaintiff based on ESTIMATED reads.

Plaintiff has record of each time DUKE ENGERY has entered the property to take readings as she has to
take off of work on each occasion.

DUKE ENGERY has continued to overcharge plaintiff with their ESTIMATED billing system. PLAINTIFF has

been forced to use vacation days to take off work on multiple occasions to give DUKE ENGERY access to



property and DUKE ENGERY has continued to estimate bills. When plaintiff would call DUKE ENGERY

about this DUKE ENGERY would state that no tech was ever there and basically accuse plaintiffof lying.

ESTIMATED BILLS sent to plaintiffwere so high plaintiff requested a meter and gas check on multiple
occasions to check for leaks/malfunctions. Plaintiff highered independent contractors to check electrical

and gas throughout the home. Contractor's all agreed the electric and gas estimations we're outrageous
and did not reflect actual energy consumption of 2 people who work fulltime, commenting that DUKE
ENGERY'S transformer or such could be bad and stated that gas line Is located under the home so if it's

leaking might not be able to notice an odor. When plaintiff contacted DUKE ENGERY about the finding
DUKE ENGERY stated all they could do is send someone out to inspect the meters. When asked to clarify
what DUKE ENGERY was basing their estimations on they simple stated "past usage". We reached out to
the previous owner(a familyof 4) of the home who stated his bills were nowhere near as high as what
DUKE ENGERY has been "estimating" ours. Plaintiff works 50 hours a week, uses all LED bulbs, has a

furnish that Is 3 years old, has no major appliancesand cooksonce a week. Furthermore, plaintiff Is
rehabbing home and only dwells on the top part of the home. Plaintiff also reached out to neighbors to

compare bills and found that a neighbor with a family of 6 had an average of $250-$300 bill. Asyou can

see from plaintiffs billsshe averaged a much larger bill...further proof that DUKE ENGERY has been

overestimating plaintiff's bills and refusing to do anything about it.

It wasn't until May 2017 the DUKE ENGERY allowed plaintiff to start calling In readings. Prior to this

DUKE ENGERY wouldn't allow plaintiff the option of doing this. Even still DUKE ENGERY would continue

to bill customer Incorrectly. DUKE ENGERY would still estimate gas and/or electric and only record one

actual reading even though both were submitted. This would result In plaintiff having to spend hours on

the phone with Duke to get a corrected bill, some months plaintiff would receive as many as 3 different

rebills (see attached).

As customer of DUKE ENGERY a binding contract is entered into between DUKE ENGERY and the

customer. Among the terms, either express or implicit, that are agreed to between DUKE ENGERY and

the customer are the following:

a. The Customer agrees to permit unobstructed access by a DUKE ENGERY representative to

the meters at the service location for purpose of maintenance and meter reading:

b. DUKE ENGERY agrees to make periodic readings of the meter to measure usage by the
customer of gas and/or electric

c. DUKE ENGERY agrees to send a bill accurate reflecting the customer's usage of service

during the billing period

d. The customer aggresses to timely pay in full for all gas and electric services that have been

used by the customer during billing period.



Plaintiffhas been continuously over charged and heid accountable for outrageous unexplained charges.
DUKE ENGERY has not recorded plaintiffs physical readings and has consistently remained diligent in

collecting these charges, going as far as disconnecting plaintiffs power on muitlple times.

Plaintiff is seeking:

a. The amount in dispute to be dissolved.

b. Compensation for vacation time used to allow DUKE ENGERY access to property and failed

to submit a meter read. This happened on at least 5 occasions.

c. A refund for all late fees, disconnection and reconnectlons fee including compensation for

food spoiling after power was turned off for 3 days. When plaintiff was in dispute.

d. Compensation for all Estimated over charges.

e. Compensation for time spent dealing with duke customer service reps and billing

department.



^A^DUKE To view intormation printed on the back ot your bill please click or

Due Date

Account Number 80 14
Feb 16. 2017

Amount Due

$415.60

For more detailed billing information on
your monthly bill, check box on right

Christina L Rule
637 12Th W
Covington KY 41011

WinterCare Contribution Amount Enclosed
(for Customer Assistance)

PO Box 1327
ChartoltG NO 28201 1327

210 GOOOOmSbOD '^20005^3453 D21b2Q173 0000042b024

DISCONNECT NOTICE
PLEASE RETURN THE TOP PORTION WTH YOUR PAYMENT

Page 1 of 2

Name /Service Address For inquiries Call Account Number

Christina L Rule Duke Energy 1-800-544-6900
637 12ThW
Covington KY41011

Mail Payments To Account information

PO Box 1327
Charlone NO 28201 1327

Payments after Jan 25 not included Bill prepared on Jan 25. 2017
Next meter reading Feb 20. 2017

Urgent Message We have been unable to read your meter(s) tor at least 5 months because we have
not had access to your meter(s). Please call us to make permanent meter reading arrangements before
yournext schedule meter reading date.

IMPORTANT Yourservice may be disconnected ifyour pas! due amount of $191.67 is not paid before
02/17/2017. A reconnection charge will be required. For questions, please call the number shown
above.

Meter Number
Reading Date
From To Days

Meter Reading
Previous Present

Gas
Flee

Dec 19 Jan 20
Dec 19 Jan 20

32
32

861 E
34338 E

981 E
35286 E

f •'20
1 948

Current Biiiina

Ami Due Previous Bill $ 191.67
Late Payment Charge(s) 9 30

Balance Forward 200.97
Current Gas Charges 127.14
Current Electric Charges 81.24
Taxes 625

Current Amount Due $415.60

Gas • Residential

Usage- 120 CCF
Duke Energy Rate RS $127.14
Current Gas Charges $ 127.14

Gas Cost Recovery $0.50190000/CCF

Et^tricResidential

Usage 948 kWh
Duke Energy Rate RS $81.24
Current Electric Charges $81.24

Due Date

Feb 16. 2017

DISCONNECT NOTICE

Amount Due

$415.60

After
Feb 16,2017;

$ 426.02



-/•s DUKE Toview intormation printedon the back ot your bill pleaseclick or
VDB<!RMWEC?foN<5yE^^Eduke^pnergv,com/kentuckv/b^lling/back-Qf-bi^^•asD Paqe ? of 2

Name Service Address Act^unt Number

Christina L Rule 637 12Th W
Covington KY 41011

Taxes $6.25

Help neighbors in need stay warm this winterby contributing to Duke Fnergy's WinterCareprogram. For
details on how you can help, visit us online at duke energy.com/WinterCare.



DUKE To view intormatlon printed on the back of your bril please click or
ENERGY- 80 to wv/w.duke-energy.com/kentuckv/billing/back-of bill.aso

Account Number

For more detailed billing information on
your monthly bill,check box on right

Christina L Rule
637 12Th W
Covington KY41011

80 14

Amount Du9;H

Jan 17.2017 $191.67

WinterCare Contribution Amount Enclosed
(for Customer Assistance)

PO Box 1326
Charlotte NC28201 1326

500 OOOOOX'^lbVX '1500Q5'^3M53 OXXTSOXTO 00000E00*)?5

Page 1 of 2

Christina L Rule
637 12Th W
Covington KY41011

Duke Energy 1 -800-544-6900

?rAceQum®fojtwafiSRrL™™5^

PO Box 1326
Charlotte NC 28201 1326

Payments alter Dec 22 not included
Last payment received Dec 13

Bill prepared on Dec 22. 2016
Next meter reading Jan 20. 2017

Urgent Message We have been unable to read your meter(s) for at least 5 months because vye have
not had access to your meter(s). Please call us to make permanent meter reading arrangements before
your next scheduled meter reading date

Meter Number

Gas
Elec

Re^dihsipat^ | | Meter |?«i8dina"
Freeh;::;;::;::.Tb ' Days PfeyiOiUS;H;;;;;;;;Preaeh!

Nov 16 Dec 19 33 752 E 861 E
Nov 16 Dec 19 33 33424 E 34338 E

Usage 109 CCF
Duke Energy Rate RS $107.74
Current Gas Charges $ 107.74

Gas Cost Recovery $0 42060000/CCF

taectOGi* Kesidwtiai ^

Usage 914 kWh
Duke Energy Rate RS $78.35
Current Electric Charges $ 78.35

Taxes $5.58

/•^DUKE
ENERGY.

iCiurrent

Amt Due Previous Bill $372.76
Payment(s) Received 372.76cr

Balance Forward
Current Gas Charges 107.74
Current Electric Charges 78.35
Taxes 5.58

Current Amount Due $191.67

;Due Date:;

Jan 17. 2017 $191.67 $200.97

Visit us at www.duke-energy.com



DUKE To view mtormation printed on the back of your bill please click or
V ' ENERGY go to wvv\v.duko-(-ripfflv.coni/keiiti.irkv/billifipyb<K k of-bill-aso Paae 2 of ?

Christina L Rule 637 12Th W
Covingfon KY41011

Help neighbors in need stay warm this winter by contributing to Duke Energy's WinterCare program. See
this month's bill insert for more information, or visit us online at duke energy comAlVinterOare.

Gas
Meter

Duke Energy
Rate RS Residential Service

CCF Usage •

Nov 16 - Dec 19
33 Days

109

1

Customer Charge
Gas Deiiveiy Charge

109 CCF @ $0.37213000
Gas DSM Rider

109 CCF <§> $0.04474100
Gas Cost Recovery

109 CCF @ $0.42060000
Service Replacement Rider

$16.10

40.56

4.88

45.85
0.35 $107.74

$107.74

Electric
Meter

Duke Energy
Rate RS Hesidential Service

kWh Usage

Nov 16 Dec 19
33 Days

914 Customer Charge
Energy Chrg

914 kWh $0.08073600
Elec DSM Rider

914 kWh @ $0.00712800
Rider MSR F

914 kWh 0.00000000
Rider PSM

914 kWh @ $0.00122500cr
Elec Fuel Adjustment

914 kWh @ $ 0.00593700cr

$4 60

73.79

6.51

0.00

1.12cr

5.43cr 78.35

Current HeclrlC-^jha $ 78.35

Taxes
Franchise Fee-Covington $5 58 $5.58

Oas Us«g«

OjFMAMjjASOlllb

Calculstions based on most recent 12 month history
Total Usage 806
Average Usage 67

DUKE
•<'ENERGY.

$5.58

Elactrte UtM*

bJPMAMJJASONO

Calculations based on most recent 12 month history
Total Usage 10.242
Average Usage 854

NOVl DEC
104

Msl eu

Visit us at www.duke-energy.com



/•K DUKE Toview Intormation printed on the backot your bill please click or
^ Elk MA «krvjn4< /4iil/n Ar\Ar/t\i / /Ki Hinrt /-tf KIM -^^r-k nil

Due Date

Account Number 80 14
Dec13.2016

Amount Due

$ 372.76

For more detailed billing information on
your monthly bill,check box on right

Christina L Rule
637 12Th W
Covlngton KY41011

WinterCare Contribution Amount Enclosed
(for Customer Assistance)

POBox 1326
Charlotte NO 28201 1326

210 D00DQ37E7b5 ^20005^3453 12132DlbT 00000377^68

DISCONNECT NOTICE
PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT

Page 1 of 2

Name/Service Address For Inquiries Call Accent Number

Christina L Rule
637 12Th W
Covington KY 41011

Duke Energy 1-800>544-6900

Mali Payments To Account Information

PC Box 1326
Charlotte NC 28201 1326

Payments after Nov 21 not included Bill prepared on Nov 21. 2016
Next meter reading Dec 19. 2016

Urgent Message We have been unable to read your meterfs) lor al least 5 months because we have
not had access to your meter(s). Please call us to make permanent meter reading arrangements before
your next scheduled meter reading date.

IMPORTANT; Ityour service has not yet been disconnected, please pay $260.18 immediately to avoid
disconnection.

Meter Number
Reading Date
From To Days

Meter Reading
Previous Present Usage

Gas
Elec

Oct 18 Nov 16
Oct 18 Nov 16

29
29

718 E 752 E
32781 E 33424 E

34
643

Current Billino

Amt Due Previous Bill $260.18
Late Payment Charge(s) 5.12

Balance Forward 265.30
Current Gas Charges
Current Electric Charges

45.67
58,66

Taxes 3,13

Current Amount Due $372.76

Gas - Restdentiat

Usage - 34 OOF
Duke Energy Rate RS $45.67
Current Gas Charges $ 45.67

Gas Cost Recovery $0.44?60000/CCF

Electric • Residential

Usage 643 kWh
Duke Fnergy Rate RS $58.66

Current Electric Charges $58.66

Due Date

Dec13. 2016

DISCONNECT NOTICE

Amount Due

$ 372.76

After
Dec 13.201$

$377.98

/?^



DUKE To view intormaiion printedon the back of your bill pleaseclick or

Name

Christina L Rule

Taxes

Service Address

637 12Th W
Covlngton KY41011

$3.13

Learn how fo lower your bill with a free Home Fnergy House Call a $180 value. Eligible homeowners
get a free in homeenergyassessment, free LEDs, a free showerhead and more. Stan ud at

dukeenergy.com/housecall.

Help neighbor in need stay warm this winter by contributing to Duke Energy's WinterCare program. See
this month s bill insert for moreinformation, or visit us online at duke-energy com/WinterCare.



'/•s DUKE Toview intormation printedon the back ot your bill pleaseclick or
^'ENERGY. BP to www.duke-energv.com/kentuckv/billing/back-of-bill.aso DISCONNECT NOTICE

Account Number

For more detailed billing information on
your rronthly bill, check box on right

Christina L Rule
637 12ThW
Covington KY41011

80 14

Due Date

NOV14.2016

WinterCare Contribution
(for Customer Assistance]

Amount Due

$260.18

Amount Er^osed

PC Box 1327
Charlotte NO 28201 1327

210 OOOOOEtDGlfiS '12•005<13^53 limEOltS 000002b53Gt>

DISCONNECT NOTICE
PLEASE RETURN THE TOP PORTION WJTH YOUR PAYWENT

Page 1 ol 2

Name /Service Address i For Inquiries Call | Account Number
Christina L Rule
637 12Th W
Covington KY41011

Duke Energy 1-800-544-6900

Mall Payments To J Account information
PC Box 1327
Charlotte NC 28201 1327

Payments after Get 21 not included Bill prepared on Get 21. 2016
Next meter readir>gNov 16. 2016

Urgerit Message We have been unable to read your mefer{s) for at least 5 months because we have
not had access to your meter(s). Please call us to make permanent meter reading arrangements before
yournext schedule meter reading date,

IMPORTANT Your servicemay be disconnected if your past due amount of$147.62 Is no! paidbefore
11/17/2016. Areconnection charge will be required. Forquestions, please call the number shown
above.

Meter Number
Reading Date
From To Days

Meter Reading
Previous Present Usage

Gas
Elec

Sep 19 Get 18
Sap 19 Get 18

29
29

701 E 718 E
32006 E 32781 E

17
775

Ga$ - Residential

Usage 17 OCR
Duke Energy Rate RS $ 31.50
Current Gas Charges $ 31.50

Gas Cost Recovery $0.46850000/CCF

Electric - Residential

Usage 775 kWh
Duke Energy Rate RS $ 70.90
Current Electric Charges $ 70.90

Current BIIHna

Ami Due Previous Bill $ 147 85
Late Payment Charge(s) 7.18

Balance Forward 155.03
Current Gas Charges 31.50
Current Electric Charges 70.90
Deposit Refund + interest 0.33cr
Taxes 3,08

Current Amount Due $260.18

Due Date

NOV14.2016

DISCONNECT NOTICE

Amount Due

$260.18

After
Nov 14.2016

$ 265.30



Name

To v\evj intormation printed on the back ot your bill please click or
'ircWQT1.QEduke-energv.com/kentiickv/billine/back-of-bill.asn

Service Address

Chnslina L Rule 637 12ThW
Covingion KY 41011

Taxes $3.08

Fam up to $1.675 for home improvements and lower your energy costs this winter with Smart Saver
Incentives. Rebates ae available to helpupgradeor replaceinsulation. HVAC, water heaters and more.
Rnd participating contractors at duke energy.com/smart saver

Learn how to lower your bill with a tree Home Energy House Call a $180 value. Eligible homeowners
can get a free in home energy assessment, free LEDs. a free showerhead and more. Sign up at
duke energy COm/housecall.

PLEASE NOTE: Your Service Deposit Interest of $0.33 has been applied as a credit to your account.



DUKE To view intormation printed on the back ot your bill please click or
V ' ENERGY, go to www.duke-enerHv.com/kentuckv/billing/back of hill asp

Account Number

For more detailed billing information on
your monthly bill,check box on right

Christina L Rule
637 12ThW
Covington KY 41011

80 14

Due Date;

Oct 14.2016

WinterCare Contribution

(for Customer Assistance)

Amount Due

$147.85

Amount Enclosed

PO Box 1326
Charlotte NO 28201 1326

BOO ODODQlMTaSO •)B0005'13M53 lOmBOlt? 00000155031

Page 1 of 3

Christina L Rule
63712ThW
Covington KY 41011

Duke Energy 1-800-544-6900

PO Box 1326
Charlotte NC 28201 1326

Payments after Sep ?? not irvcluded
Last payment received Sep 2t

Gill prepared on Sep 22. ?016
Next meter reading Get 18. 2016

Urgent Message We have been unable to read your meter(s) tor at least 5 months because we have
nol had access to your meter(s) Please call us to make permanent meter reading arrangements before
your nextschedule meter readingdate.

Urgent Message The electric charges on this bill have been estimated because the meter was blocked
by an obstacle Please call us to make permanent meter reading arrangements before your next
scheduled meter reading date

Number:
ReadirigD^:
iFrcHTt.: :P.^i

iii-iMIeler Readmgii
•:fh'evious;;;i-:::;H;Presew;-;i;

Gas
Flee

Aug 18 Sep 19
Aug 18 SefD 19

Usage 15CCF
Duke Energy Rate RS $ 29.50
Current Gas Charges $ 29.50

Gas Cost Recovery $0 46310000/CCF

EtckltHci^-Residgritiali

Usage 1.295 kWh
Duke Energy Rate RS
Current Electric Charges

DUKE
' ENERGY.

$ 114 04

32
3?

686 E
30711 F

701 F
1.295

Amt Due Previous Bill $307.12
Payment(s) Received 314.56cr
Late Payment Charge(s) 7.44

Balance Forward 0.00 -
Current Gas Charges 29 50
Current Electric Charges . 114.04
Taxes ^'4-JI
Current Amount Due $147.85

ibiie'Daie

Oct 14. 2016 $147.85 $155,031

Visit us at www.duke-energy.com



/k, duke Toviewinformation printed on the backof your bill please click or
V ' ENERGY 80 to wvvvv.duke-enertrv.com/kentuckv/hiiiinryhack Qf-hiH.asn Paqe ? of 3

Christina L Rule

Tdxes

Taxes

637 12Th W
Covington KY41011

Leam how to lower your bill with a free Home Energy House Call a $180 value. Eligible homeowners
can get a free in home energy assessment, free LFDs. a free showerheaci and more. Sign up at
duke energy com/housecall.

Stay in the know Get power outage alerts by email, text or voice message. Enroll now at
duke energy.com/PowerAlens or text REGto 57801. To report an outage, simplytext OUTto 57801.
For residential and small business customers only.

CCF Usage

Aug 18 Sep 19
32 Days

Electric
Meter

kWh Usage

Aug 18 Sep 19
32 Days

15

^^jrplartatt^QTCuffeiTt^Hari^s^

Duke Energy
Rate RS - Residential Service

Customer Charge $ 16.10
Gas Delivery Charge

15 CCF @ $0.37213000 5.58
Gas DSM Rider

15 CCF (§> $0.04474100 0.67
Gas Cost Recovery

15 CCF @ $0.45310000 6.80
Sen/ice Replacement Rider 0.35 $29.50

<;iwTgpt ,Q8$:5h97g8$:EE $ 29.50

Duke Energy
Rate RS Residential Service

Customer Charge $ 4 60
Energy Chrg

1.295 kWh @ $008073600 104.55
Elec DSM Rider

1.295 kWh @ $0.00712800 9.23
Rider MSR E

1,295 kWh 0.00000000 0.00
Rider PSM

1.295 kWh @ $ 0.00062000cr 0,80a
Elec Fuel Adjustment

1.295 kWh @ $ 0.00273000a 3.54cr 114.04

$114.04

Franchise Fee Covington

Visit us at www.duke-energy.com



/-S DUKE
V ' ENERGY

To view intormation printed on the back ot your bill please click or
go to wvAv.duke-energy. com/kentuckv/b'llinRy^bark of-bill.asp Paae 3 of 3

Christina L Rule

Oa* Umm

637 12Th W
Covington KY41011

Caicuto^s baaed on most recent M mwith tilstory
Total Usage 667
Average Usage 67

DUKE
^' ENERGY.

Eiactrte Umo*

Calculations based on most recent 12 montti history
Total Usage 8.021
Average Usage 802

Visit us at www.duke-energy.com



DUKE To view intormation printed on the back ot your bill please click or

Due Date

Account Number 80 14
Sep14. 2016

Amoun) Due

$307.12

For more detailed billing information on
your monthly bill, check box on right

Christina L Rule
637 12Th W
Covington KY41011

WinterCare Contribution Amount Enclosed
(for Customer Assistance)

PO Box 1327
Charlotte NO 28201 1327

210 DGD0G3071Ea 1EGGGST3M53 G114SGlb3 GG00D3m5fc»G

DISCONNECT NOTICE
PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT

Page 1 of 2

Name Service Address For Inquiries Call | Account Number
Christina L Rule
637 1?Th W
Covington KY41011

Duke Energy 1-800-544-6900

Mail Payments To Account Information

PO Box 1327
Charlotte NC28201 1327

Payments after Aug 23 not included Bill prepared on Aug 23. 2016
Last payment received Aug 22 Next meter reading Sep 19. 2016

IMPORTANT Your service may be disconnected if your past due amount of $146.97 Is not paid before
09/16/2016. A reconnection charge will be required For questions, please call the number shown
above.

Urgent Message The charges on this bill have been estimated because the doors were locked and no
one answered. Please call us to make permanent meter reading arrangements before your next
scheduled meter reading date.

Meter Number
Reading Date
From To Days

Meter Reading
Previous Present Usage |

Gas
Flee

Jul 20 Aug 18
Jul 20 Aug 18

29
29

673 E 686 E
29314 E 30711 E

13
1.397

Current Bitliha

Ami Due Previous Bill $259-53
PaymenMs) Received 112.56cr
Late Payment Cbarge(s) 6.87

Balance Forward 153.64
Current Gas Charges 27 18
Current Electric Charges 121 63
Taxes 4.47

Current Amount Due $307.12

Gas - Residential

Usage 13CCF
Duke Energy Rate RS $27.18
Current Gas Charges $27.18

Gas Cost Recovery $0.40860000/CCF

Electric - Residential

Usage 1.397 kWh
Duke Energy Rale RS $ 121.63

Current Electric Charges $121.63

Due Date

Sep14.2016

DISCONNECT NOTICE

Amount Due

$307.12

After
14,2016

$314.56

v/



To vievi/ intormation printed on the back of your bill please click or
ircN<S)TiC£di.iko enefev.com/kernuckv/l)illinR/back-of-bil[.aso Pane 2 of 2

Name Service Address Account Number

Christina L Rule 637 12Th W
Covington KY 41011

Taxes

Taxes $4.47

Learn how to lower your bill with a free Home Pner^ HouseCall - a $180 value. Eligible homeowners
can get a free in-home energy assessment, free LEDs, a free showerhead and more. Sign up at
duke-energy com/housecall.

Stay in the know. Get power outage alerts by email, text or voice message. Enroll now at
duke-energy .com/PowerAlerts or text REG to 57801. To report an outage, simply text OUT to 57801.
For residential and small business customers only.



DUKE To view intormation printed on the back ot your bill please click or

Due Date

Account Number 80 14
Aug 16.2016

Amount Due

$ 259.53

For more detailed billing information on
your monthly bill, check box on right

Christina L Rule
637 12Th W
Govington KY 41011

WinterCare Contribution Amount Enclosed
(for Customer Assistance)

POBox 1327
Chartotte NO 28201 1327

ElO 0Q000E5<^535 '^E0•a5'13^5^ •81bEalb^ OOOOOEtkHOO

DISCONNECT NOTICE
PLEASE RETURN THE TOP PORTION WITH YOUR PAYMEIVT

Page 1 of 2

Name/Service Address For Inquiries Ceil Account Number :

Christina L Rule
637 1?Th W
Govington KY41011

Duke Energy 1-800-544-6900

Mall Payments To Account Information

PC Box 1327
Charlotte NO 28201 1327

Payments after Jul 25 not included Bill prepared on Jul 25. 2016
Next rrteter reading Aug 18. 2016

IMPORTANT Your service may be disconnected If your pasi due amount of $112.56 is not paid before
08/19/2016. A reconnection charge will be required. For questions, please call the number stiown
above.

Urgent Message The charges on this bill have been estimated because the doors were locked and rto
one answered. Please call us to make permanent meter reading arrangements before your next
scheduled meter reading date.

Meter Number
Reading Date
From To Days

Meter Reading
Previous Present Usege

Gas
Elec

Jun 20 Jul 20
Jun 20 Jul 20

30
30

658 E 673 E
28089 E 29314 F

15
1.225

Current Blilino

Ami Due Previous Bill $ 112.56
Late Payment Charge(s) 5.42

Balance Forward 117.98
Current Gas Charges 28.58
Current Electric Charges 108.84
Taxes 4.13

Current Amount Due $"55933

Gas • Raskientlai

Usage 15CCF
Duke Energy Rate RS $ 28.58
Current Gas Charges $ 28.58

Gas Cost Recovery $0.39180000/CCF

Etecfric • Residential

Usage 1.225 kWh
Duke Energy - Rate RS $ 108.84
Current Electric Charges $108.84

Due Date

Aug 16.2016

DISCONNECT NOTICE

Amount Due

$ 259.53

After
Aug 16.2016

$ 266 40



DUKE To view intormation printed on the back of your bill please click or

Name Service Address Account Number

Christina L Rule 637 12ThW
Covlngton KY 41011

Tax—

Taxes $4.13

Don't miss a thing. Sign up for email updates from illumlnation.duke energy.com for inspiring stories
about remarioble people, innovation, community and the environment plus helpful tips and cool retro
photos.

Learn howto lower your bill with a free Home Fner^ House Call a $180 value. Eligible homeowners
can get a free in home energy assessment, free LEDs. a free showerhead and more. Sign up at
duke energy.com/housecall.



/V DUKE Toview (ntormation printed on the backof your bill please click or
'e.sM ' Pftk nn At iUa ar~,csr/r\i i t^L'sz/Ki111r>n /ri3^v^/-\r^KilI 3Cr\

Amount Due

Account Number 80 14
Jul15.2016 $112.56

For more detailed billing information on
your monthly bill, check box on right

Christina L RuIg
637 12Th W
Covington KY 41011

WinterCare Contribution ArT>ount Enclosed
(for Customer Assistance)

PO Box 1326
Charlotte NO 28201-1326

SOD •000011251,1 12000S13M53 07152011,1 000001171fiti

Christina L Rule
637 12Th W
Covington KY41011

Page 1 of 3

Duke Energy 1-800-544-6900

^Aficount teWMatSS^

PO Box 1326
Charlotte NC 28201-1326

Payments after Jun 23 not included
Last payment received May 27

Billprepared on Jun 23. 2016
Ne)d meter reading Jul 20. 2018

Urgent Message The charges on this billhave been estimated because the doors were lodted and no
one answered. Please call us to make permanent meter reading arrangements before your next
scheduled meter reading date.

HR^ding Date f
Mater Number ;:lthOm To !l|pl^:":ii Usage

Gas
Elec
Elec

May 19 Jun 20
May 19 May 26
May 27 Jun 20

-Residential!

Usage 20CCF
Duke Energy Rate RS $31.93
Current Gas Charges $ 31.93

Gas Cost Recovery $0.35750000/CCF

Electric:* Residential

Usage
Duke Energy

OkWh
Rate RS

Usage • 803 kWh
Duke Energy Rate RS
Current Electric Charges

./•.DUKE
V ENERGY.

$ 1.01

75.41

$75:215

638 E
27286 E
27286

658 E
27286
28089 E

20
0

803

Billlhd

Amt Due Previous Bill $717.79
Cancel Late Pmt Charge 22.95cr

Payment(s) Received 693,88cr

Balance Forward 0.96
Current Gas Charges 31.93
Current Electric Charges 76.42

Taxes 3.25

Current Amount Due $112.56

Jul 15.2016 $112.56 $117.98

Visit us at www.duke-energy.com



DUKE
V' ENERGY

To view intormation printed on the back of your bill please click or
go to www.duke-pnergv.CQm/kentuckv/billing/back-of-bHI.3sn Page 7 o13

liii

AWitm

Christina L Rule 637 12Th W
Covington KY41011

.T^es;

Taxes $3.25

This bill contains final charges tor electric service on Meter #62601982.

Learn how to lower your bill with a free Home Ener^ House Call a $180value. Eligible homeowners
can get a free In home energy assessment, free LEOs. a free showerhead and more. Sign up at
duke-energy.com/housecall.

Energy theft affects all of us - driving up energy costs and increasing the risk to public safety. You can
help by reporting suspicious activity. Call 800.544.6900 or complete an energy theft form at
duKe-energy.com. under the customer service link.

Learn how to lower you bill wKh a free Home Energy House Call a $180 value. Eligble homeowners
can get a free in home energy assessment, free LEDs. a free showerhead and more. Sign up at
duke-energy.com/housecall or 855-739-9114.

Explaruitlbn of Current Charges -r

Gas
Meter

Duke Energy
Rate RS Residential Service

CCF Usage -

May 19 Jun 20
32 Days

20 Customer Charge
Gas Delivery Charge

20 CCF @ $0.37213000
Gas DSM Rider

20 CCF @ $0,04474100
Gas Cost Recovery

20 CCF @ $0.35750000
Service Replacement Rider

$ 16.10

7.44

0.89

7,15
0.35 $31.93

CuiTent Gos^Haroes $31.93

Electric
Meter

Duke Energy
Rate RS - Residential Service

kWh Usage 0 Customer Charge $1.01 1.01

May 19 May 26
7 Days

Electric
Meter -

Duke Energy
Rate RS - Residential Service

kWh Usage -

May 27 Jun 20
24 bays

803
Customer Charge
Energy Chrg

803 kWh @ $0.08073600
Elec DSM Rider

803 kWh @ $0.00712800
Rider MSR-E

803 kWh 0.00000000
Rider PSM

603 kWh @ $0.00008000
Elec Fuel Ad|ustment

803 kWh (§> $0.00167700

$3.45

64^

5.72

0.00

0.06

1.35 75,41

$ 76.42

r:zzzz.'T:'C:7:zrzz

ilii!
illili

Taxes
Franchise Fee Covington $3.25 $3.25

$3.25

DUKE
ENERGY.

Visit us at www.duke-energy.com



i'K DUKE
ENERGY

To view intormation printed on the back ot your bill piease click or
go to wv/vv.(liike-eiiergv.cofn/kentucky/bininp7back of bill.dsp Paqe 3 of 3

Christina L Rule 637 12Th W
Covington KY 41011

Ceiojiaiions bas«d on most recont 12 month history
Total Usage 624
Average Usage 89

DUKE
ENERGY.

Celcuiatlons based on most recent 12 month history
TotaiUsage 4.104
Average Usage 586

IMMIW

Visit us at www.duke-energy.com



DUKE To view Intormation printed on the back of your bill please click or
nr\ tarvAXA/ /4i »!/a.ArvAr/wf /L>An^i nc r\ mi

Due Date

Account Number 80 14
Jun 15. 2016

Amount Duo

$717.79

For more delailed billing information on
your monthly bill,check box on right

Christina L Rule
637 12ThW
Covington KY41011

WinterCare Contribution
(for Customer AssistarKe)

Amount Enclosed

POBox 1326
Charlotte NO 28201 1326

210 DDQ007177'17 'iaODOSiaHSa 0bl5201b3 00000722111

DISCONNECT NOTICE
PLEASE RETUW^ THE TOP PORTICO WITH YOUR PAYMEhTT

Page 1 of 2

Name/Service Address ForInquiries Call j Account Number

Christina L Rule
637 12Th W
Covington KY 41011

Duke Energy 1-800-544-6900

Mail Payments To Account Information

PC Box 1326
Charlotte NC28201 1326

Payments after May ?4 not included Bill prepared on May 24. 2016
La^payment received May 11 Ne]d meter readir>g Jun 20. 2016

IMPORTANT; Ifyour service has not yet been disconnected, please pay $628.88 immediately to avoid
disconnecfion.

Urgent Message - The charges on this bill have been estimated because the doors were lodced and no
one answered. Please call us to make permanent meter reading arrangements before your next
scheduled meter reading date.

Meter Number
Reading Date
From To Days

Meter Reading
Previous Present Usage

Gas
Else

Apr 20 May 19
Apr 20 May 19

29
29

608
26763

638 E
27286 E

30

523

Current Billina

Amt Due - Previous Bill $ 828.88
Payment(s) Received 200.00cr

Balance Forward 628.88
Current Gas Charges 38.74
Current Electric Charges 47.58
Taxes 2.59

Current Amount Due $717.79

Gag » Residential

Usage 30 CCF
Duke Energy Rate RS $ 38.74
Current Gas Charges $ 38.74

Gas Cost Recovery $0.32620000/CCF

Electric - Residential

Usage 523 kWh
Duke Energy Rate RS $47.58
Current Electric Charges

Due Date

Jun 15.2016

DISCONNECT NOTICE

Amount Due

$717.79

Atler
JunYS. 2016

$722.11

t573

y



DUKE To view intormation printed on the back ot your bill please click or
VO©<IS^S^^EC^cN©ltCEduke enefgv.com/kentuckv/billinK/back-Qf-bill.asp

Name

Christina L Rule

Service Address

637 12Th W
Covington KY 41011

$2.59

Ener^ theft affects all of us driving upenergycosts and increasing the risk to public safety. You can
help by reporting suspicious activity. Call 800.544.6900 or complete an energy theft form at
duke-energy.com. under the customer service link.

Learn how to lower you bill with a free Home Eneri
can get a free in home energy assessment, free LI
duke-energy.com/housecall or 855 739-9114.

House Call - a $180 value. Eligible homeowners
s. a free showerhead and more. Sign up at



'/•s DUKE Toviewintormation printedon the back of your bill pleaseclick or

Due Date

Account Number 80 14
May 20. 2016

Amount Due

$ 828.88

For more detailed billing information on
your monthly bill, dieck box on right

Christina L Rule
637 12Th W
Covington KY 41011

WinterCare Contribution Amount Enclosed
(for Customer Assistance)

POBox 1326
Charlolte NO 28201-1326

aio aQQQDdaaaaa '=]2QDQ5'i3^53 a5aQE01(.{3 0QDQDa33'^G6

DISCONNECT NOTICE
PLEASE RETURN THE TOP PORTION WtTH YOUR PAYMBTT

Page 1 of 2

Name /Service Address For inquiries Call Account Number

Christina L Rule
637 1?Th W
Covington KY 41011

Duke Energy 1^0-&44-6900

Mail Payments To Account information

POBox 1326
Charlotte NO 28201 1326

Payments after Apr 28 not included Bill prepared on Apr 28. 2016
Next meter reading May 19. 2016

IMRDRTANT; This corrected bill does not stop any disconnection activity on your account.

Meter Number
Reading date
From To Days

Meter Re
Previous

adihg
Present Usage

Gas
Elec

Mar 21 20
Mar 21 Apr 20

30
30

561
^205

608
^6763

47
558

Current Blllind

Ami Due Previous Bill $ 1,092-33
Canceled Charges;

Gas Charges 218.32cf
Electric Charges 148.62cr

Balance Forward 725.35
Current Gas Charges 50.11
Current Electric Charges 50.37
Taxes 3.01

Current Amount Due $d2&.&S

Gas - Residential

Usage 47 CGF
Duke Energy • Rate RS $ 50.11
Current Gas Charges 8 50.11

Gas Cost Recovery $0.26560000/00F

Electric - Residential

Usage 558 kWh
Duke Energy Rate RS $50.37
Current Electric Charges fwrr

Taxes

Taxes $3.01

Should payment of this bill by the due date present a problem, please call us at the number listed in the
"For Inquiries Call* section of your bill.

DISCONNECT NOTICE

Due Date

May 20. 2016

Amount Due

$828.88

After
May 20.2016

$ 833.90



/•s DUKE To view intormation printed on the back of your bill please click or
^ ng^^T^tfyjfgCgiDNC '̂l^lRduke-energv.com/kentuckv/biiling/back-of-bill.aso Page? of 2

Name Service Address Account Number '

Christina L Rule 637 12Th W
Covington KY 41011

This bill reflects canceled and rebilied gas charges for prior months.

TTiis bill reflects canceled and rallied electric charges tor prior months.



DUKE To view information printed on the back of your bill please click or

Due Date

Account Number 80 14
May 17.2016

Amount Due

$ 1,092.33

For more detailed billing information on
your monthly bill,check box on right

Christina L Rule
637 12Th W
Covington KY 41011

WinterCare Contribution Amount Enclosed
(for Customer Assistance)

•Wtsltlt
PO Box 1327
Charlone NO 28201-1327

210 OOODIG'12332 D51720Xb^ GGGGlllOm^

DISCONNECT NOTICE
PLEASE RETUPN THE TOP PORTION WfTH YOUR PAYVeJT

Name/Service Address For Inquiries CatI Account Number

Christina L Rule
637 12Th W
Covington KY41011

Duke Energy 1-800-544-6900

Mail Payments To Account Information

PO Box 1327
Charlotte NO 28201 1327

Payments after Apr 25 not included Bill prepared on Apr 25. 2016
Next meter reading May 19,2016

IMPORTANT Yourservice may be disconnected il your past due amounJ of $702.44 is not pakJ before
05/20/2016. A reconnecfion charge will be required. For questions, please call the number shown
above.

Urgent Message The charges on this bill have been estimated because the doors were locked and no
one answered Please call us to make permanent meter reading arrangements before your next
scheduled meter reading date

Meter Number
Reading Date
From To Days

Meter Reading
Previous Present Usage

Gas
Elec

Mar 21 Apr 20
Mar 21 Apr 20

30
30

561
_26205

834 E
27908 E

273

Current Bililna

Ami Due Previous Bill $549 70
Late Payment Charge(s) 22.95

Balance Forward 572.65
Current Gas Charges 211.96
Current Electric Charges 144 29
Agmt #4265319 Ending Bal 152.74
Taxes 10.69

Current Amount Due $1,092.23

Ga$ - Residential

Usage 273 CCF
Duke Energy Rate RS $ 211.96
Current Gas Charges $211.96

Gas Cost Recovery $0.26560000/CCF

Etectric « Residential

Usage 1.703 kWh
Duke Energy Rate RS $ 144 29
Current Electric Charges $144.29

Due Date

May 17. 2016

DISCONNECT NOTICE

Amount Due

$1,092.33

After
May 17,2016

$ 1.110.14



DUKE To view intormation printed on the back ot your bill please click or

Name Service Address Account Number

Christina L Rule 637 12Th W
Covington KY41011

Taxes

Taxes $10.69

PL EASE NOTE: Our records indicate that your previous bill was not paid In full. As a result, you have "
been removed from your agreement. The entire agreement balance Is now due.

Call Betore You Dig. Digging the wrong area of your yard can be dangerous (even fatal). Be sureto
request the marl<ing of underground utility lines before you start. This important step saves lives, and It's
free of charge. Call 811 or visit wvrw.kenluckySl 1 org



/•k DUKE To view information printedon the back of your bill pleaseclick or
^ ENERGY 80 to www.duke-energv.com/kentuckv/billing/back of bill.asn

Account Number

For more detailed billing information on
your monthly bill,chieck box on right

Christina L Rule
637 12Th W
Covington KY 41011

80 14

Due Dale'i;

Apr 13.2016

WinterCare Contribution
(for Customer Assistance)

AmounTOue

$ 549.70

Amount Enclosed

POBox 1326
Charlotte NO 28201-1326

200 000005M')703 *?20005')3M53 0M3.3201t>a 000D0572b'

Page 1 of

flariie^SemcerAddrossf l^riquiries ^Account Numi

Christina L Rule
637 12Th W
Covington KY 41011

Duke Energy 1 -800-544-6900

fAce&urii bifbhriai^

PO Box 1326
Charlotte NC 28201 1326

Payments after Mar 22 not included
Last payment received Mar 16

Billprepared on Mar 22. 2016
Next meter reading Apr 20. 2016

Meter Number
Readii
From

Meter Reading
:.:;::Previbus Pfesen! Usage

Gas
Flee

Feb 19
Feb 19

Mar 21
Mar 21

31

31
208 E

24333 E
561

26205
353

1.872

Gai: KiReaidenfiaf -

Usage 353 CCF
Duke Energy Rate RS $ 296 54
Current Gas Charges $ 296.54

Gas Cost Recovery $0.34290000/CCF

6jecttlc;-ifle3ideritfirtr-i!i:i;™^

1

III

li!!t!i

Usage 1.87? kWh
Duke Energy Rate RS
Current Electric Charges

$ 162.39
$162.39

Taxes $13.77

current

Ami Due Previous Bill
Payment(s) Received
Balance Forward
Current Gas Charges
Current Fiectric Charges
Agml #4265319 Amt Due
Transfer to Agml #4265319
Taxes

Current Amount Due

$ 524.74
29500cr

229.74
296.54
162.39

77.00
229.74cr

13.77

$ 549.70

Current Charges
Agreement Balance
Total Account Balance

$472.70
229.74

$ 702.44

PLEASE RETAIN THIS STATEMENT FOR YOUR RECORDS: Receipt Number3349379. $295.00 has
been received as a security deposit for your account on 03/16/2016

Amcum:D^1

f A# A Apr13.2016 $549.70 $572.65



DUKE
ENERGY

To view mformation printed on the back ot your bill please click or
go to www.(kjke-eneip.v.com/kentuckv/hillinp7back of-bill,asp Page ? of 3

Addre^ ne*' klravM

Christina L Rule 637 12Th W
CovingtonKY4l011

'Imporlant; For your safety, slay away from power lines. Do not worlt near overhead tines. Always
assume that downed lines are energized and dangerous. Report downed power lines to DuKe Energy
immediately by calling 800 544.6900. "

Gas
Meter

CCF Usage

Feb 19 Mar 21
31 Days

Electric
Meter

kWh Usage

Feb 19 Mar 21
31 Days

353

1.872

jfjrpfwwfiQp Charge^:

Duke Energy
Rate RS Residential Service

Customer Charge $16.10
Gas Delivery Charge

353 CCF @ $0.37213000 131.36
Gas DSM Rider

353 CCF @ $0.07843200 27.69
Gas Cost Recovery

353 CCF @ $0.34290000 121.04
Service Replacement Rider 0.35

^>H5H^atai;CufjemlGaa-Cfaa

Duke Energy
Rate RS Residential Service

Customer Charge $4.60
Energy Chrg

1.872 kWh @ $0.08073600 151.14
Elec DSM Rider

1.872 kWh @ $0.00595500 11.15
Rider MSR F

1.872 kWh 0.00000000 0.00
Rider PSM

1.872 kWh <§> $0 00070500cr 1.32cr
Flee Fuel Adjustment

1.872 kWh @ $0.00170100cf 3.18cr

r|^p!al Currenl Electr^^hutfja^

$296.54

$296.54

162 39

$162.39

— —

Taxes
Franchise Fee-Covington $ 13.77 $ 13.77

$13.77.....— ux;;;:_.™-4^-;:TOtatTaXe»-~

7.:^. 77.77:77}i77}:77777}77l777777777777}7'7i}7 Agreement Inlormatiori

Summary
Agreement Number
Agreement Amount
Agreement Date
Number ot Paymerrts
Monthly Amount Due

Previous Agreement Balance
4265319 Transter From Current Billing
$229 74 Agreement Balance
03/15/16 ^

3
$77.00

$0.00
$229.74

$229.74

/•sDUKE
ENERGY.

*

Visitus at www.duke-energy:com



/•Sk DUKE Toview intormation printed on the backot your bill please click or
^ ENERGY 8° to www.cluke Qnergv.com/kentuckv/biillnR/back-Qf•bill,asp Paae 3 of 3

Christina L Rule 637 12Th W
Covinglon KY 41011

CCF Oat Usage kWh Eiectrte Usage

""I
aaoJ

2.000

• 1 MM 1

Calculations basad on most recent 12 month history
Total Usage 527
Average Usage 132

y-sDUKE
ENERGY.

Calculations based on most recent 12 month history
Total Usage 2.220
Average Usage 555

Visit us at www.duke-energy.com



DUKE To view information printed on the back of your bill please clickor

Due Date Amount Due

Account Number 80 14 Mar 17.2016 $ 524.74

For more detailed billing information on
your monthly bill,check box on right

Christina L Rule
637 12Th W
Govlngton KY 41011

WinterCare Contribution Amount Enclosed
(for Customer Assistance)

PO Box 1327
Charlotte NC28201 1327

21D ODD0052^7^3 '^E0D0S=13^53 D3172Dlba 000005213^2

DISCONNECT NOTICE
PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT

Page 1 of 2

Name /Service Address For Inquiries Call j Account Number

Christina L Rule
637 12Th W
Covington KY41011

Duke Energy 1-800-544-6900

Mall Payments To Account Information

PO Box 1327
Charlotte NC 28201 1327

Payments after Feb 24 not included Bill prepared on Feb 24. 2016
Next meter reading Mar 21. 2016

IMPORTANT Yourservice may be disconnected If your past due amount of $423.29 is not paid before
03/18/2016. This includes your past due utility amount of $128.29 and your past due Deposit amount of
$29500, Areconnection charge will be required. For questions, please call the number shown a^ve.

Urgent Message The charges on this bill have been estimated because the doors were locked and no
one answered. Please call us to make permanent meter reading arrangements before your next
scheduled meter reading date.

Meter Number
Reading Date < : Meter Reading
From To j Days ' Previous Present Usage

Gas
Elec

Gas - Residential

Jan 21 Feb 19
Jan 21 Feb 19

Usage 75CCF
Duke Energy Rate RS $ 78.62
Current Gas Charges $ 78.62

Gas Cost Recovery $0.37540000/CCF

Elech'tc - Residential

Usage- 108 kWh
Duke Energy Rate RS $13.83
Current Electric Charges $13.83

29
29

133 E
24225 E

208 E
24333 E

75
108

Current Biliina

Ami Due Previous Bill $423.29
Late Payment Charge(s) 6.23

Balance Forward 429.52
Current Gas Charges 78 62
Current Electric Charges 13.83
Taxes 2.77
Current Amount Due $"52474

Due Date

Mar 17. 2016

DISCONNECT NOTICE

Amount Due

$ 524.74

After
ir17.2016

$ 529.36



/•k duke To view intormaticn printedon the back ot your bill please click or
%-DB^18^^^EC8'oW<yt''tQfcduke-energv.com/kentiickv/b}lling/back-of-bill.asp Page 2 of 2

Name Service Address ; Account Number

Christina L Rule 637 12Th W
Covington KY 41011

Taxea

Taxes $ 2.77

Get up to a $425 rebate when you seal air leaks and upgrade insulation this winter. Plus enjoy
increased comfort and energy savings throughout the year. To see if you are eligible, vi^
duke ertergy.com/get425 or call 8^.785.6209.

Wemake house calisi Afree in homeenergyassessment can reveal waysyou're losir^ energyand
money. Available for eligible homeowners a $180 value. Contact duke-energy.com/ReeAudit or
855.739.9114 to see ifyou qualify



DUKE To view intormation printed on the back of your bill please clickor

Due Date

Account Number 80 14
Feb17. 2016

Amount Due

$423.29

For more detailed billing information on
your monthly bill,check box on right

Christina L Rule
637 12Th W
Covington KY 41011

WinterCare Contribution Arr>ount Erwiosed
(for Customer Assistance)

PO Box 1326
Charlotte NO 28201 -1326

eOO D000D^E3^'^7 ^2DD05'i3^53 OE172QlbO 00D0D^^^5^0

PLEASE RETURN THE TOP PORTION WTfH YOUR PAYMENT
Page 1 of 2

Name /Service Address For Inquiries Call j; Account Number
Christina L Rule Duke Energy 1-800-544-6900
637 12Th W
Covington KY41011

Mali Payments To Account Information

PO Box 1326 Payments after Jan 26 not included Bill prepared on Jan 26. 2016
Charlotte NC 28201-1326 Next meter reading Feb 19. 2016

PLEASE NOTE: Aservice deposit is beingcharged to youraccount as a resultofyourcurrentcredit
status. If you have not yet paid your deposit, please pay the stated deposit amount, by the due date
indicated, in order to avoid disconnection.

Urgent Message The charges on this bill have been estimated because the gate was padlocked.
Please call us to make permanent meter reading arrangements before your next scheduled meter
reading date.

Reading Date Meter Reading It 4Meter Number From To Days Previous Present usage |( }
Gas Dec 18 Jan 21 34 55 133 E 78 ^
Elec Dec 18 Jan 21 34 24096 24225 E 129 ^

Current Blllfna

Ami Due Previous Bill $0-00
Prior Monlh(s) Charges:

Gas Charges 20.89
Electric Charges 10.06

Balance Forward 30.95
Current Gas Charges 78.83
Current Electric Charges 14.78
Deposit Ami Due 295.00
Taxes 3.73

Current Amount Due $423.29

Gas-Residentief

Usage 78 OOF
Duke Energy Rate RS $78 83
Current Gas Charges $ 78.83

Gas Cost Recovery $0 35070000/CCF

ElectricResidential

Usage 129 kWh
Duke Energy Rate RS $ 14.78
Current Electric Charges $14.78

Due Date

Feb17.2016

Amount Due

$ 423.29

After
Feb17.2016

$429.52



DUKE To view intormation printed on the back ot your bill please click or
V ENERGY go to v/ww.duke-energv.com/kentuckv/billinR/back-of-biii.asD Page ? of 2

Name Service Address Account Number

Christina L Rule 637 12Th W
Covington KY 41011

Tax»»

Taxes $ 3.73

Your deposit and accrued interest will be credited to your account after you have paid your utility bill
promptly each month for the required time period, or at the time you request to have your service
terminated.

Welcome to Duke Energy's e Bill program. You will no longer receive a paper bill. To view/pay yourbill,
go to www.dukeenergy.com. select your local utility, login to Online Services and elide on Pay My Bill
with e Bill.



DUKE To view intormation printed on the back ot your bill please click or

Due Date

Account Number 80 14 Mar 17. 2017

Amount Due

$410.77

For more detailed billing informationon
your monthly bill,check box on right

Christina L Rule
637 12Th W
Covington KY 41011

WinterCare Contribution Amount Enclosed
(tor Customer Assistance)

POBox 1327
Charlotte NO 28201 1327

EID 0D0D041Q772 =150005^3453 03175017t 00000411336

DISCONNECT NOTICE
PLEASS RETURN THE TOP PORTION WITH YOUR PAYMENT

Page 1 of 2

Name Service Address 1 For Inquiries Call j Account NumbeT:
Christina L Rule
637 1?ThW
Covington KY 41011

Duke Energy 1-800-544-6900

Mail Payments To 1 Account Information
PC Box 1327
Charlotte NC28201 1327

Payments after Feb 23 not included Bill prepared on Feb 23, 2017
Last payment received Feb 20 Nextmeter reading Mar 21. 2017

Urgent Message Your bill has been estimaled for at least 9 months because we have not had access to
your meterfs). Please call us to make permanent meter reading arrangements before your next
scheduled meter reading date.

IMPORTANT Your servicemayIje disconnected if your past due amount of$223.93 Isnotpaidbefore
03/20/2017 A reconnecfion charge will be required. For questions, please call the number shown
above.

Gas > Residential

Meter Number
Reading Date
From To Days

Meter Reading
Previous Present

Gas
Elec

Jan 20 Feb 20
Jan 20 Feb 20

31
31

981 E 1079 E
35286 E 36085 E

f 98
V 799

Current Bilflna

Ami Due Previous Bill $415-60
Payment(s) Received 191.67cr
Late Payment Charge(s) 10.42

Balance Forward 234.35
Current Gas Charges 101.30
Current Electric Charges 69.98
Taxes 5 14

Current Amount Due $410.77

Usage 98 GOP
Duke Energy Rate RS
Current Gas Charges

$101.30

$W3U

Gas Cost Recovery $0,44460000/CCF

Electric - Residential

Usage 799 kWh
Duke Energy - Rale RS $69.98
Current Electric Charges $ 69.98

Due Date

Mar 17.2017

DISCONNECT NOTICE

Amount Due

$410.77

AHor
Mar 17.2017

$419.33



/•s DUKE ToView intormaiion printed on the backot your bill please click or
vD©<ISmECff(t1<DTiCErf.uke-pnerRv,ron-i/kenluiikv/hilltng/back-of-bill.asp Paqe ? ol 2

Name Service Address Account Number

Christina L Rule 637 12Th W
Covington KY 41011

ITaxes $5.14

Duke Energy FZRead Program Reminder This bill was prepared with estimated meter reading(s). To
avoid an estimated bill next month, please submit your meter reading(s) within 3 business days of the
next meter reading date listed in the 'Account Information" section of this bill.



DUKE To view intormation printed on the back of your bill please click or

Due Date

Account Number 9 80 14
Apr 17, 2017

Amounf Due

$ 575.54

For more detailed billing information on
your monthly bill, check box on right

Christina L Rule
637 12ThW
Covlngton 1^ 41011

WinterCare Contribution
(for Customer Assistance)

Amount Enclosed

POBox 1326
Chariotte NO 28201 1326

BID G00G0S7554B ^BOGGS'lBHSa G417BG174 GGGGG5fi31BQ

DISCONNECT NOTICE
PLEASE BETUWJ THE TOP PORTION WITH YOUR PAYMENT

Page 1 of 2

Name/Serv^oe Address For inquiries Call j Account Number

Christina L Rule Duke Energy 1-800-544-6900
637 12Th W
Covlngton KY41011

Mail Payments To Account Information

PC Box 1326 Payments after Mar 24 not included Bill prepared on Mar 24. 2017
Charlotte NC28201 1326 Next meter reading Apr 20. 2017

Urgent Message Your bill has been estimated lor at least 9 months because we have not had access to
your meter(s). Please call us to make permanent meter reading arrangements before your next
scheduled meter reading date.

IMPORTANT: If your service has not yet been disconnected, please pay $410.77 immediately to avoid
disconnection.

Reading Date Meter Reading
Meier Number From To Days Previous Present

Gas
Elec

Gas-Resldentiat

Feb 20
Feb 20

Mar 21
Mar 21

Usage 82 CCF
Duke Energy Rate RS $ 89.71
Current Gas Charges $ 89.71

Gas Cost Recovery $0.47130000/CCF

Electric - Residential

Usage 710 kWh
Duke Energy Rate RS $61.95
Current Electric Charges $61.95

29
29

1079 E
36085 E

1161 E
36795 E

Current BiiiiPQ

Amt Due Previous Bill $410.77
Late Payment Gharge(s) 856

Balance Forward 419.33
Current Gas Charges 89.71
Current Electric Charges 61.95
Taxes 4.55

Current Amount Due $"57534

Due Date

Apr 17.2017

DISCONNECT NOTICE

Amount Due

$ 575.54

After
Apr 17,2017:

$583.12



Nam0

To view intormation printed on the back ot your bill please click or
:roN©TlCE<luk_e -energy.com/kentiirkv/billinit/back-of-bili.cisp

Service Address

Christina L Rule 637 12Th W
Covinglon KY41011

Taxes $4.S5

Paqe ? ot 2

Account Number

"Important: Foryoursafety, stay away from power lines. Do notwori< near overhead lines. Always
assume that downed tines are energized and dangerous. Report downed power lines to Duke br
Immediately by calling 800.543.5599."



duke To view intormation printed on the back ot your bill please click or

Due Date

Account Number 80 14
May 15, 2017

Amount Doe

$591.81

For more detailed billing information on
your monthlybill, check box on right

Christina L Rule
637 12Th W
Covington KY 41011

WinterCare Contribution
(for Customer Assistance)

Amount Enclosed

PO Box 1326
Chariofte NO 28201-1326

200 0QQQQ5*^lfi].5 '12QDQS'13M53 05152Q173 0000Qtl.570b

Page 1 of 3

Christina L Rule
637 12Th W
Covington KY41011

Duke Energy 1-800-544-6900

lAo^urii

PO Box 1326
Charlotte NC 28201 1326

Payments after Apr 21 not included
Last payment received Mar 30

Bill prepared on Apr 21. 2017
Next meter reading May 19. 2017

l^ter Number 'Plevious ;;;.Ptese^-:;-::|.:; Usagl^

Gas Mar 21 Apr 20 1161 E 1674 513

Elec Mar 21 Mar 29 l8 36795 E 36991 196

Elec Mar 30 Apr 20 36991 37175

Ami Due Previous Bill $575.54
Paymentfs) Received 475.77CI

Balance Forward 99.77
Current Gas Charges 442.77

Current Electric Charges 34.94

Taxes 14.33

Current Amount Due $591.81

^airRealderittat i;
Usage 513 CCF
Duke Energy Rale RS $ 442 77
Current Gas Charges $ 442.77
Gas Cost Recovery $0.47130000/CCF

Usage 196kWh
Duke Energy Rate RS

Usage 184 kWh
Duke Energy Rate RS
Current Electric Charges

l2ES£-
Taxes

$ 17.06

17 88

$34.94

$14.33

This billcontains final charges tor electric service on Meter #62601982.

Y^sDUKE
ENERGY.

Due date

May 15. 2017

AmouiaDoe- Myil5;:2p17

$591.81 $615.70

Visit us at www.duke-energy.com



DUKE To view intormation printed on the back ot your bill please click or
ENERGY go to www-doke-enerKv.corn/kerituckv/ljillif)R/bd( k-of-bill.aso

Christina L Rule 637 12Th W
Covington KY41011

Paqe 2 of 3

Call Before You Dig. Digging the wrong area of your yardcan be dangerous(even fatal). Besure to
requestthe marking ot underground utility tines before youstart. This important step saves lives, and itY
free of charge. Call 811 or visit www.kentuckyB11 org.

'Important: For your safely, stay away from power lines. Do not work near overhead lines. Always
assume that downed lines are energized and dangerous Report downed power lines to Duke Energy
immediately by calling 800 543 5599 '

CCF Usage

Mar 21 - Apr 20
30 Days

Electric
Meter

kWh Usage

Mar 21 Mar 29
8 Days

Electric
Meter •

kWh Usage

Mar 30 Apr 20
21 Days

/"•kDUKE
ENERGY.

Duke Energy
Rate RS • Residential Service

Customer Charge
Gas Delivery Charge

513 CCF @ $0.37213000
Gas DSM Rider

513 CCF (g> $0.01324100cr
Gas Cost Recovery

513 CCF @ $0.47130000
Service Replacement Rider

Duke Energy
Rate RS - Hesidential Service

IQg
Customer Charge
Energy Chrg

196 kWh @ $0.08073600
Elec DSM Rider

196 kWh (g> $0.00735000
Rider MSR E

196 kWh 0.00000000
Rider PSM

196 kWh @ $ 0.00152500cr
Elec Fuel Adjustment

196 kWh @ $0.00578400cr

Duke Energy
Rate RS Hesidential Service

^ Customer Charge
Energy Chrg

184 kWh @ $0.08073600
Elec DSM Rider

184 kWh @ $0.00796700
Rider MSRE

184 kWh 0.00000000
Rider PSM

184 kWh (§> $ 0.00152500cr
Elec Fuel Adjustment

184 kWh @ $ 0.00754600cr

Franchise Fee Covington

$16.10

190.90

6.79cr

241.78

0.78

$1.23

15.82

1.44

0.00

0.30cr

1.13cr

$3.22

14.86

1.47

0.00

0.28cr

1.39cr

$ 14.33

$442.77

$ 442.77

17.88

$ 34.94

$ 14.33

$14.33

Visit us at wvvw.duke-energy.com



/•s DUKE Toview information printedon the back of yourbill pleaseclick or
^ ' ENERGY 8° wwvv.duke-c'nergv.com/kentiK ky/billinR/bark of bill.asn Pacje 3 of 3

Christina L Rule 637 12ThW
Covington KY41011

CCF Oas Usage kWh Electric Usage

1 fHV) 1 900

1 >00 !•

Calculations based on rnost roceni 12 montti tisfo^
Total Usage 1.066
Average Usage 89

/•.DUKE
ENERGY.

Calculations based on most recant 12 month history
Totei Usage 10.41?
Average Usage 868

Visit us at www.duke-energY.com



DUKE To view intormation printed on the back ot your bill please click or
" '̂ENERGY- goto www.duke-energv.cQm/kentuckv/billinR/backof bill .isj

Account Number

For more detailed billing information on
your monthly bill, check box on right

Christina L Rule
637 12Th W
Govington KY 41011

80 14

DueOefe" HrAmount Due:

Jun15,2017 $ 392.05

WinterCare Contribution Amount Enclosed
(for Customer Assistance)

PO Box 1326
CharioHe NC28201 1326

EDO 0QQ0Q3')SQ57 'IBOOOSIBMSB 0bl5B0171 OOOOQMDfiabQ

Page 1 of 3

Christina L Rule
637 1?Th W
Covington KY 41011

Duke Energy 1 -800-544-6900

?=Accb«ri! Ihtorima

PC Box 1326
Charlotte NO 28201 1326

Payments after Way 24 not included
Last payment received May 22

Bill prepared on May 24. 2017
Next meter reading Jun 20. 2017

Dale Meler^Readlng: -
Meter Number \ bfiepm To

Ja-. —-

(devious Pre9ertl-;;-i;| i%««Sg

Gas
Elec

Apr 20 May 19
Apr 20 May 19

BaSij'T?eaidentiat;;-;r::;:r"3:S;;n:;

Usage 332 CCF
Duke Energy Rale RS
Current Gas Charges

$ 299-47
$ 299.47

Gas Cost Recovery $0-49230000/CCF

i:iecTrift?- Hesfflftmfaf— - •

Usage 284 kWh
Duke Energy Rale RS
Current Electric Charges

$26,80

$26.80

Taxes $9.78

29
29

1674
37175

2006 E
37459 E

332
284

GUiTeOt:Bimn«HSHnn^

Ami Due - Previous Bill $591.81
Payment(s) Received 56-OOcr

Late Payment Charge(s) 23.89

Balance Forward 559.70
Current Gas Charges 299.47
Current Electric Charges 26.80

Agmt #4524218 Ami Due 56,00

Transfer to Agmt #4524218 615.70cr

Agmt #4524218 Amt Due 56.00

Taxes 9.78

Current Amount Due $ 592.05

Current Charges $336.05
Agreement Balance 559.70

Total Account Balance $ 895.75

Duke Energy EZReadProgram Reminder Thisbill was prepared with estimated meter readlng(s). To
avoid an estimated bill next month, please submit your meter reading(s) within 3 business days ot the
next meter reading dale listed in the "Account Information" section ofthis bill.

/•^DUKE
C ENERGY

Date

Jun 15, 2017 $ 392.05 $408.36

Visit us at www.duke-energy.com

77;



DUKE To view intormation printed on the back of your bill please click or
ENERGY 80 to www.duke-enet>tv.coni/kentuckv/billint'./b<ick-of-bill,dSp Page 2 of 3

Christina L Rule 63712ThW
Covington KY 41011

Learn how to tower your bill with a free Home Energy House Call - a $180 value. Eligible homeowners
can get a tree in home energy assessment, tree LEDs. a free showerhead and more. Sign up at
duke-energy.com/housecall.

Energy theft affects all of us driving up energy costs and increasing the risk to public safety. You can
help by reporting suspicious activity. Call 800.544.6900 or complete an energy theft form at
duke-energy com. under the customer service link

CCF Usage -

Apr 20 May 19
29 Days

Duke Energy
Rate RS - Residential Sen/ice

33?
Customer Charge
Gas DeliveryCharge

332 CCF @ $0.37213000
Gas DSM Rider

332 CCF @ $0 01324100cr
Gas Cost Recovery

332 CCF @ $0 49230000
Service Replacement Rider

$ 16.10

123 55

4.40cr

163.44

0.78

Electric
Meter •

kWh Usage -

Apr 20 - May 19
29 Days

Duke En
Rate RSRate RS Residential Service

Customer Charge

Summary
Agreement Number
Agreement Amount -
Agreement Date
Number ol Payments
Monthly Amount Due

Energy Chrg
284 kWh284 kWh @ $0.08073600

Elec DSM Rider
284 kWh @ $0.00796700

Rider MSR E
284 kWh 0.00000000

Rider PSM
284 kWh @ $0.00152500cr

Elec Fuel Adjustment
284 kWh @ $0.00902700cr

Explanation of Taxes

Franchise Fee-Covington

$4.60

22.93

2.26

0.00

0.43cr

2.56cr

$9.78

4524218
$615.70
05/19/17

11

$56.00

Previous Agreemeni Balance
Transfer From Current Billing
Paymenl(s) Received
Agreement Balance

$ 299.47

$299.47

26.80

$26.80

$9.78

$0.00
$615.70

$32.11cr

$559.70

As DUKE
ENERGY.

Visit us at www.duke-energy.com



DUKE To view intormation printed on the back of your bill please click or
' ENERGY 80 to www.ckik<?-enet>tv.cotii/kontLj(kv/billin)!./l).»k of-bill.dsi) PaoG 3 o1 3

amflE-

Christina L Rule 637 12Th W
Covington KY 41011

Calcutations based on rT>osl recant 12 month history
Total Usage 1.368
Average Usage 114

Calculations based on most recent 12 month history
Total Usage 10.173
Average Usage 848

mmmmmmmmmmmm

/^ DUKE
•r' ENERGY.

Visit us at www.duke-energy.com



DUKE To view intormation printed on the back ot your bill please click or
•C ENERGY. 80 to www.duke-energv.com/kentuckv/billing/back-of-bill.aso

Account Number

For more detailed billing information on
your monthly bill,check boii on right

Christina L Rule
637 12Th W
Covington KY41011

80 14

Amount Due

Jun 30,2017 $852.47

WinterCare Contribirl'ion Amount Enclosed
(for Customer Assistar^)

PO Box 1326
Charlotte NO 28201-1326

200 00000652M73 '^2Q005<i3^53 0b302017b OQQOOa6'?')6'i

Page 1 of 2

|<lanii»/6etvk:e;Addfestb

Christina L Rule
637 12Th W
Covington KY41011

Duke Energy 1 -B00-544<6900

^ecsunttntormaitoff^

PO Box 1326
Charlotte NC 28201 1326

Payments after Jun 08 not included Bill prepared on Jun 08, 2017
Next meter reading Jun 20. 2017

Meter:: .Number:
Reading
From.;

Date
To Days

MeterReading
Previous Present

Gas Apr 20 May 19

Ga^iRMidentiat in

Usage - 332 CCF
Duke Energy Rale RS $ 299.47
Current Gas Charges $299.47

Gas Cost Recovery $0.49230000/CCF

79X98

Taxes

/•s DUKE
r'ENERGY.

$21.70

29 1674 2006

Current

Amt Due Previous Bill $131.25
Cancel Late Pmt Charge 23.89cr
Prior Monthfs) Charges:

Gas Charges 423 94

Balance Forward 531.3d
Current Gas Charges 299.47
Taxes 21.70

Current Amount Due $ S52.47

iAmdumDoei iUliirsOiiBi?

Jun 30.2017 $852.47 $889.98

Visit us at www.duke-energy.com

7

-9



DUKE To view intormation printed on the back ot your bill please clickor
"V ENERGY 80 to www.duke-energv.com/kentuckv/bilting/back-Qf bill dsn*« CCORRECTED BILL"

Account Number 80 14

:H:"::r-?rpue Date '

Jun 29,2017

Amount Due

$131.25

Christina L Rule
637 12Th W
Covington KY 41011

WinlerCare Conlribution Amount Enclosed
(for Customer Assistance)

PC Box 1326
Charlotte NO 28201 1326

2DQ OOOQOXBiaSB '^SD0DS13H53 0ba<1EQ173 000Q013a5*)M

" CORRECTED BILL "

Christina L Rule
637 12Th W
Covington KY 41011

PC Box 1326
Charlotte NC 28201 1326

Page 1 of 1

Ca.H Account Number

Duke Energy 1 -800-544-6900

Payments after Jun 07 not included Bill prepared on Jun 07.2017
Next meter reading Jun 20. 2017

SutterifSnHnqn--:::::--;:-

Ami Due Previous Bill
Canceled Charges;

Gas Charges
Balance Forward
Agmt #4524218 Ending Bal
Current Amount Due

$ 392.05

764.50cr

372.45cr
503 70

Should payment of this billby the due date present a problem, please call us at the number listed in the
"For Inquiries Call" section ot your biil.

We have removed your agreement and adjusted your amount due to refieci the actual amount owed
based on a recent meter reading. If you would like to setup new payment arrangements, please call us
at 1 800 544 6900.

This bill reflects canceled and rebilled gas charges for prior months.

-Agrefment

Summary Previous Agreement Balance $0.00
Agreement Number - 4524218 Agreement Balance $0.00
Agreement Amount $615-70
Agreement Date 05/19/17
Number of Payments • 11

/•s DUKE
ENERGY.

" CORRECTED BILL "

diie'Dattfini :AmdurirDiMi;

Jun 29 2017 $131,251 $ 132.59

Visit us at www.duke-energy.com



/"K DUKE Toview information printed on the backof your bill please click or
V ' ENERGY go to www.duke-energv.com/kenUickv/billinibl).!! k-of bill.aso PaciG ? oi ?

Christina L Rule 637 12Th W
Covington KY41011

CCF Usage

Apr 20 May 19
29 Days

CCF Usage

Mar 21 Apr 20
30 Days

Duke Energy
Rate RS Residential Service

Customer Charge
Gas Delivery Charge

332 CCF (§) $0.37213000
Gas DSM Rider

332 CCF (§> $0.013241 OOcr
Gas Cost Recovery

332 CCF @ $0.49230000
Service Replacement Rider

$1610

123 55

4.40cr

163.44

0.78

Duke Energy
Rale RS Residential Service

513
Customer Charge $16.10
Gas Delivery Charge

513 CCF @ $0.37213000 190.90
Gas DSM Rider

513 CCF @ $0.01324100cr 6.79cr
Gas Cost Recovery

513 CCF @ $0 43460000 222 95
Service Replacement Rider 0.78

totarpf^ Saa

Taxes
Franchise Fee Covington $ 21 70

Olet TaXW

Calculations basad on most recant 12 month hisk>ry

Any prior months ad)usiad usage on this
bIH. willdisplay in your historical usage
graph and chart on your next bill

Total Usage 83S
Average Usage 70

Oa* UMg«

$299.47

$ 299.47

$423.94

$423.94

$21.70

$21.70

Visit us at wvvw.duke-energy.com



DUKE To view intormation printed on the back ot your bill please click or

Due Date

Account Number 80 14
Jul13.2017

Amount Due

$ 725.62

For more detailed billing information on
your monthly bill,check box on right

Christina L Rule
637 12Th W
Covington KY41011

WlnterCare Contribution Amount Enclosed
(for Customer Assistance)

POBox 1327
Charlotte NO 28201 1327

SIO 0DDQ07ESb25 ^2DDQ5'=13MS3 07132D170 DDDDD75Sb3Q

DISCONNECT NOTICE
PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT

Page 1 of 2

Nam« /Servtce Address For Inquiries Call Acoount Number

Christina L Rule
637 1?Th W
Covington KY 41011

Duke Energy 1-800-544-6900

Mai! Payments To Account information

PC Box 1327
Charlotte NC 28201 1327

Payments after Jun 21 not included Bill prepared on Jun 21. 2017
Next meter reading Jul 20. 2017

IMPORTANT Your service may be disconnected it your past due amount of $107.36 is not paid before
07/14/2017. A reconnection charge will be required. For questions, please call the number shown
above.

Meter Number
Reading Date
From To Days

Meter Reading
Previous Present

Gas Jun 08 Jun 20 12 1705 1719 14

Gas May 19 Jun 08 20 1694 E 1705 f 11
Elec May 19 Jun 20 32 37459 E 38743 I 1.284

Current Biillna

Amt Due Previous Bill $852.47
Canceled Charges:

Gas Charges 308.45cf
Prior Month(s) Charges:

Gas Charges 33.91

Balance Forward 577.93
Curreni Gas Charges 37.22
Current Electric Charges 105.17
Taxes 5.30

Current Amount Due $725.62

Gas - Residential

Usage 14CCF
Duke Energy Rate RS $ 17.72
Current Gas Charges $ 37.22

Gas Cost Recovery $0.45520000/CCF

Eteetric - Residential

Usage- 1.284 kWh
Duke Energy Rate RS $ 105.17
Current Electric Charges $1II5T?

Taxes $5.30

Due Date

Jul 13. 2017

DISCONNECT NOTICE

Amount Due

$ 725.62

After
Jul 13,2017 V

$755.63



DUKE To view intormation printed on the back ot your bill please click or
^DP<ISW3NECg'c«<&TtQEcluke;enerfiv.com/kentur.kv/biiline/back-of-bill.asp Page 2 ot?

Name Service Address Account Number

Christina L Rule 637 12TbW
Covington KY 41011

Should payment ofthisbill by the due date presenta problem, please call us at the number listed inthe
"For Inquiries Cair section of your bill.

This bill reflects canceled and rebilled gas charges for prior months.

We calculated your gas charges using the readings you provided.



DUKE To view intormation printed on the back ot your bill please clickor

Due Date

Account Number 80 14 Aug 16.2017

For more detailed billing informationon
your monthly bill,check box on right

WinlerCare Contribution
(for Customer Assistance)

Amount Du9

$1,002.14

Amount Enclosed

Chiistina L Rule
637 12Th W
Covington 1^41011

POBox 1327
Charione NC 28201 1327

SID GODGlGDSm? iaOGGST34S3 G8XbSG17a GOODlGlSSb?

DISCONNECT NOTICE
PLEASE RETUfiN THE TOP PORTION WITH YOUR PAYMENT

Page 1 of 2

Name /Service Address For inquiries Gait Account Number

Christina L Rule
637 1?ThW
Covington KY 41011

Mail Payments To

Duke Ertergy 1-800-544-6900

Account Information

PC Box 1327
Charlotle NC 28201 1327

Payments after Jul 25 not included Bill prepared on Jul 25. 2017
Next meter reading Aug 18.2017

IMPORTANT Your service maybe disconnecled it yourpast due amount of $725.62 is not paid before
08/18/2017. A reconnection charge will be required. For questions, please call the number shown
above.

Meter
Reading Date Meter Reading

Number From To Days Previous Present U

Gas Jun 20 Jul 20 30 1719 30
Elec Jun 20 Jul 20 30 38743 4139r 2.647

Gas > Resfdentiai

Usage 30CCF
Duke Energy Rate RS $ 40.74
Current Gas Charges $ 40.74

Gas Cost Recovery $0 43670000/CCF

Electric - Residenliai

Usage 2,647 kWh
Duke Energy Rate RS $227.73
Current Electric Charges t'TTTTS

Taxes

Taxes $8.05

Current BlUIng

Ami Due Previous Bill

Balance Forward
Current Gas Charges
Current Electric Charges
Taxes

Current Amount Due

$ 725.6?

40.74
227.73

8.05

$1,002.14

DISCONNECT NOTICE

Due Date

Aug 16.2017

Amount Due

$ 1,002.14

After
Aug 16,2017

$ 1.015.56



DUKE To view intormation printed on the back ot your bill please click or
ENERGY, go to www,duke-energv,com/kentuckv/billing/back-of-bill.aso'* CORRECTED BILL '*

Account Number

For more detailed billing information on
your monthly bill, check box on right

Chrisfina L Rule
637 12Th W
Covington KY 41011

80 14
Aug 21.2017

WinterCare Contribution
(for Customer Assistance)

Amount Due

$ 984.94

Amount Enclosed

PC Box 1326
Charlolte NO 28201-1326

aoo OfiaiaQlTB 000DD<)<)753t

" CORRECTED BILL " Page 1 of 2

filaitwr/5f Add

Christina L Rule
637 12Tb W
Covington KY 41011

Duke Energy 1 ^00-544-6900

;Aoc'6unt&tdfiM

PO Box 1326
Charlotte NC 28201 1326

Payments alter Jul 26 not included Bill prepared on Jul 28. 2017
Next meter reading Aug 18, 2017

Meter Number

Sas xlfesidenUirf

Reading Date
From To

Jun 20 Jul 20

Usage 9CCF
Duke Energy - Rate RS $ 24 04
Current Gas Charges $ 24.04

Gas Cost Recovery $0.43670000/CCF

Taxes

Taxes $0.72

Meter.Qj^t
Present

Cun-eht

Amt Due Previous Bill $ 1,002.14
Canceled Charges:

Gas Charges 41.96cr

Balance Forward 960.18
Current Gas Charges 24.04
Taxes 0,72

Current Amount Due $ 984.94

Shouldpaymentofthis bill by the due date present a probiem. please call us at the number listedin the
'For Inquines Calf section of your bill.

This bill reflects canceled and rebitled gas charges for prior months.

We calculated your gas charges using the readings you provided.

/n. duke
ENERGY.

Aug 21.2017

" CORRECTED BILL"

$ 984.94 $997,53

Visit us at www.duke-energy.com



DUKE To view intormdtion printed on the back ot your bill please click or
BiLiL'.'ty.dnke-enerKv.corn/kpntiK-kv/hillinR/bark-of-bill.aso

Christina L Rule

OOF Usage -

Jun 20 Jul 20
30 Days

637 12ThW
Covlngton KY 41011

Duke Energy
Rate RS Residential Service

q
Customef Charge
Gas Delivery Charge

9 CCF @ $0.37213000
Gas DSM Rider

9 CCF @ $0.01324100cr
Gas Cost Recovery

9 CCF @ $0.43670000
Service Replacement Rider

Page 2 of 2

$16.10

0.12cr

Total Current Gaa Chargea;^

$ 24.04

$24.04

Taxes
Franchise Fee Covington

0*c UMg«

0 i P M A

Calculations based on mosi recent 12 month history
Total Usa^ 1.0S5
Average Usage 88

/•sDUKE
ENERGY.

$0.72

Visit us at www.duke-energy.com



DUKE To view intormation printed on the back of your bill please click or
ENERGY- goto ..r.

Account Number

Chiistina L Rule
637 12Th W
Govington KY 41011

80 14

Amount Due

$ 725.62

WinterCare Contribution Amount Enclosed
(for Customer Assistance)

PO Box 1326
Chariotte NC 28201 1326

5QQ 00QQQ7a5b25 •12D005'^3M53 OOOOOOQOO 00000755b25

Page 1 of 1

^l^ri^j^tvice'Addr^'^ rA«»urit Numbep^s

Christina L Rule Duke Energy 1-800-544-6900
637 12Th W
Covington KY41011

PO Box 1326
Chariotte NC 28201 1326

Payments after Jun 27 not included

Gtifteot BHKng"::

Billprepared on Jun 27, 2017
Next meter reading Jul 20. 2017

Amt Due Previous Bill

Current Amount Due

$ 725.62

STSTB?

TTie due date for any new charges on this billwillbe reflected on your next scheduled bill. Any previous
charges are due on the date shown on your prior bill.

/•vDUKE
ENERGY.

$ 725.62

Visit us at www.duke-energy.com



DUKE To vtew information printed on the back of your bill please click or
-PHPifiV.rom/kentiicky/billlng/back-of-bill.asn

Name

Christina L Rule

Service Address

637 12Th W
Covington KY 41011

Duke Energy EZRead Program Reminder - This bill was prepared with estimated meter reading(s). To
avoid an estimated bill next month, please submit your meter reading(s) within 3 business days of the
next meter reading date listed in the "Account Information" section of this bill.

Atree homeenergyassessment can reveal hidden energy wasters and he^ you lower yourbill. Eligible
homeowners can get a tree in home analysis plus a free energy savings kit with LEDs and more. Sign
up at duke energy com/HouseCatl.



/•s DUKE Toviewintormatlon printedon the back of your bill pleaseclick or
"^ ENERGY- go www.duke-energy.com/kentuckv/billing/back-of-biil.asp DISCONNECT NOTICE

Account Number

For more detailed billing information on
your monthly bill, check box on right

Christina L Rule
637 12Th W
Covington 41011

80 14

Due Date

Sap 14.2017

Amount Due

$ 923.90

WinterCare Contribution Amount Enclosed
(for Customer Assistance)

PC Box 1327
Charlotte NC 28201-1327

eiO DOODDTEB^O? ^aODD5T3453 G^14EQ171 0DDDa'=!3353fl

DISCONNECT NOTICE
PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT

Page 1 of 1

Name /Service Address For fnquiriea Call i Account Number

Christina L Rule
637 12Th W
Covington KY41011

Duke Energy 1-800-544-6900

Mail Payments To Account information

PC Box 1327
Charlotte NC 28201 1327

Payments affer Aug 23 not included Bill prepared on Aug 23. 2017
Last payment received Aug 21 Next meter reading Sep 19.2017

IMPORTANT Your service may be disconnected ifyour past due amount ol $725.62 is not paid before
09/15/2017. A reconnecfion charge will be required. For questions, please call the number shown
above.

Meter Number
Reading Date
From To

Gas
Flee

Jul 20 Aug 18
Jul 20 Aug 18

Gas - Residential

Usage 8CGF
Duke Energy Rate RS $ 23.08
Current Gas Charges $ 23.08

Gas Cost Recovery $0.41570000/CCF

Electric - Residential

Usage 1,986 kWh
Duke Energy Rate RS
Current Electric Charges

Taxes

Taxes

$ 169.43

$5.77

Meter Reading
Previous Present

1728
41390

Amt Due Previous Bill
Payment(s) Received
Balance Forward
Current Gas Charges
Currenl Electric Charges
Taxes

Current Amount Due

1736
43376

$984.94
259.32c

23.08
169.43

5,77

$923.90

DISCONNECT NOTICE

Due Date

Sep14.2017 $923.90 $ 933.53



/•k DUKE To viewintormation printedon the back ot your bill pleaseclick or
ENERGY, go to www.duke-energv.com/kentuckv/billinR/bdck-of bill.asp

Account Number

For more detailed billing informationon
your monthly bill,check box on right

Christina L Rule
637 12Th W
Covington KY 41011

Ampunt Due

Oct 12.2017 $1,066.29

WinterCare Contribution Amount Enclosed
(for Customer Assistance)

PO Box 1326
Charlotte NO 28201-1326

200 000010bb2'13 •)200D5'13M53 X01220X7k 0000XQ7320b

Chnslina L Rule
637 12Th W
Covington KY41011

Duke Energy

Page 1 of 2

1 -800-544-6900

PO Box 1326 PaymentsafterSep 20 not included Bill prepared on Sep 20. 2017
Charlotte NC28201 1326 Next meter reading Oci 18. 2017

Gas Aug 18 Sep 19 32
Elec Aug 18 Sep 19 32

1736
43376

Usage lOCCF
Duke Energy Rate RS $ 24.44
Current Gas Charges $ 24.44

Gas Cost Recovery $0-397?0000/CCF

Usage 1.339 kWh
Duke Energy Rale RS $ 113.81
Current Electric Charges $113.81

Taxes $4.14

Am! Due - Previous Bill

Balance Forward
Current Gas Charges
Current Electric Charges
Taxes

Current Amount Due

1746
44715

$923.90

24.44
113 81

4.14

"Huge variety huge savings = huge smiles. Discover a world of deeply discounted LEDbulbs today at
duke energy.com/OMGLEDs. Use promo code SHIPFREE on orders of $25 of more. CWer ends Nov. 1.

2017.''

/-kDUKE
ENERGY.

Oct 12,2017 $1,066.29 $1,073.20

Visit us at www.duke-energy.com



/•k DUKE Toviewintormation printedon the back of your bill pleaseclick or
ENERGY 80 to www,duke-onef);v.corn/ken(iJckv/billinRj''back-af-bill.asf> Paae ? of 2

Christina L Rule

CCF Usage

Aug 18 Sep 19
32 Days

Electric
Meter -

kWh Usage

Aug 18 Sep 19
32 Days

Taxes

637 12Th W
CovingtonKY41011

Duke Energy
Rate RS Residential Service

Customer Charge
Gas Delivery Charge

10 CCF @ $0.37213000
Gas DSM Rider

10 CCF @ $0.01324100cr
Gas Cost Recovery

10 CCF @ $0.39720000
Service Replacement Rider

Duke Energy
Rate RS - Residential Service

$16.10

3.72

O.IScr

Customer Charge $4.60
Energy Chrg

1.339 kWh @ $0.07545600 101.04
Elec DSM Rider

1.339 kWh @ $0.00796700 10.67
Rider MSRE

1.339 kWh O.OOOOOOOO 0.00
Rider PSM

1,339 kWh @ $ 0,00045600cr 0.61 cr
Elec Fuel Adjustment

1.339 kWh @ $000141400cr 1.89cr

Franchise Fee Covington $4.14

Usag* Elvctric

$24.44

$ 24.44

113.81

$113.81

$4.14

$4.14

i 0 N FhiTMiTTi

Calcuietions bssod on most recent 12 monitt history
Total Usage i .045
Average Usage B7

Calculations based on most recent 12 month history
Total Usage 12.7C^
Average Usage 1.059

^•kDUKE
Tsr ENERGY

JUL AU

2.64

Visit us at www.duke-energy.com




