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PUBLIC SERVICE

COMMISSION

COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY

IN THE MATTER OF:

WILLIAM C. SPAINHOWARD

COMPLAINTANT

V.

KENERGY CORP.

DEFENDANT

CASE NO. 2017-00273

ANSWER

Defendant KENERGY CORP. ("Kenergy") for its Answer, states as

follows:

1. Until March 2017, service at 6772 Hatchett Mill Road, Spottsville, Kentucky

42458 ("the location") was in the name of William R. Brown. It was placed in

the name of William C. Spainhoward on June 20, 2017.

2. Power at the location was disconnected for non-payment in March 2017.

William R. Brown contacted Kenergy in March 2017, and on May 2, 2017, to

find out what was needed to restore power. However, no action was taken to

restore power.

3. William C. Spainhoward and his wife, Brenda Spainhoward, took title to the

real property at the location by deed from William Robert Brown, unmarried.



dated June 9, 2017, of record in Deed Book 624, page 647, Henderson County

Clerk's Office.

4. When power has been disconnected at a location, the automated meter remains

in place but rubber boots are placed on the connectors preventing the flow of

power. Because the meters are automated, Kenergy's system will register

when power begins to flow. On June 10, 2017, at approximately 8:00 p.m. the

meter at the location was tampered with to allow for unauthorized use and

power began flowing to the location until 6:00 a.m. on June 11, 2017, when the

meter was pulled and the boots re-installed ceasing the unauthorized use. Later

that day, the meter was again tampered with allowing the unauthorized flow of

power and power began flowing at the location between 1:00 and 2:00 p.m. on

June 11, 2017. On June 12, 2017, the meter was tampered with, it was again

pulled and the boots installedon June 12, 2017, at 6:45 a.m. once again ceasing

the unauthorized flow of power. Due to this unauthorized tampering with the

meter, the meter was disconnected and removed by Kenergy on June 12, 2017,

at 9:21 a.m.

5. Complaintant's son and daughter in law came to Kenergy on June 13, 2017, to

place the service at the location in their name. At that time, and shortly

thereafter, statements made by Complaintant's son, Complaintant and

Complaintant's brother indicated to Kenergy personnel that they knew how to

remove a meter, remove the boots and start the flow of power and the amount

of power used would not justify the fee for tampering. The Memorandum sent

to William C. Spainhoward from Ken Stock of Kenergy on June 30, 2017, was



4

sent in error as it is the type of statement sent to electricians who disconnect

meters for work on property without prior notice to Kenergy. Kenergy has no

desire or intent to prosecute criminally Complaintant or any member of his

family for theft of service or tampering.

6. Based on the facts and circumstances above, Kenergy advised Complaintant

that as property owner he would be obligated for the tampering charges absent

relief from the Kentucky Public Service Commission.

7. A copy of Complaintant's deed, copies of the bills for 2017, correspondence

with Complaintant, supporting documents and the recorded phone

conversation' between Pam Welden of Kenergy and Complaintant for the

location are provided herewith.

WHEREFORE, Kenergy Corp. demands that the Complaint be dismissed and

for any and all other relief to which Kenergy Corp. is property entitled.

'This is the only recorded conversation. The initialphone conversation between
Pam Welden and Complaintant was on Complaintant's son's cell phone.

3

DORSEY, GRAY, NORMENT & HOPGOOD
318 Second Street

Henderson, Kentucky 42420
(270) 826-3965 Telephone
(270) 826-6672 Telefax
Attorneys for Kenergy Corp.

By_
J. CHRISTOPHER HOPGOOD
chopgood@,dkgnlaw.com



CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing Answer and the
documents provided therewith were served by mail to Complaintant, William C.
Spainhoward at his address of 9282 Ridgewood Road, Henderson, Kentucky 42420, this
the day of August, 2017.

J. Christopher HopgoAd
Counsel for Kener^Corp.



Book 624 Page 647

20170Q6503

RE 624 647-649

THIS DEED, made and entered into this the ^ '̂day of 2017,
by and between WILLIAM ROBERT BROWN, unmarried, 6772 Hatchett Mill Rd. Spottsville,

KY 42458, party of the first part, GRANTOR, and WILLIAM C. SPAINHOWARD and

BRENDA SPAINHOWARD, husband and wife, 9282 Ridgewood Rd. Henderson, KY 42420,

parties of the second part, GRANTEES.

WITNESSETH:

That for and in consideration of the sura of TWELVE THOUSAND DOLLARS

($12,000.00) the receipt and sufficiencyofwhich is herebyacknowledged, the Grantor does hereby

grant and convey unto the Grantees,WilliamC. Spainhowardand BrendaSpainhoward,husbandand

wife,jointly for and during their natural lives and upon the death of either, then to the survivor in fee

simple, his or her heirs and assigns forever, the following described real property located in

Henderson County, Kentucky, to wit:

Beginning at a stake in the middle of the Spottsville-Hatchett Mill
Road, comer with Aaron Williams; thence at right angles and running
in a southerly direction along the line of Aaron Williams and Bates
Williams a distance of 210 feet to a stake in the middle of the

Spottsville-Hatchett MillRoad;thenceat rightangleswith the lineof
the said road a distance of 210 feet to the point of beginning,
containing one (I) acre.

Being the same property conveyed to William Robert Brown,
unmarried, by deed dated March 2, 2017 from William Robert
Brown, unmarried, and Timothy Eugene Burton, unmarried, ofrecord
in Deed Book624 page 17 in the HendersonCounty Clerk's Office.

Subject to legal highways, prior mineral reservations and
conveyances, easements, rights-of-way and restrictions of record.



Book 624 Page 648

Draftsman assumes no responsibility for the description contained
herein, nor is he the closing agent.

Send Tax Bills to: William C. Spainhoward and
Brenda Spainhoward
9282 Ridgewood Rd.
Henderson, KY 42420

TO HAVEANDTOHOLDall ofthe above described real property, together with the

improvements thereon and appurtenances thereunto belonging unto the Grantees, William C.

Spainhowardand Brenda Spainhoward, husband and wife, jointly for and during their natural lives

and upon the death ofeither, then to the survivor in fee simple, his or her heirs and assigns forever;

free and clear of all liens and encumbrances, with covenant of general warranty of title.

The parties hereto state the consideration reflected in this deed is the full

consideration paid for the property. The Granteesjoin in this deed for the sole purpose of certifying

the consideration pursuant to KRS 382.

IN TESTIMONY WHEREOF, the parties hereto have hereunto set their hands on the

date which is first above written.

GRANTOR; GRANTEES:

William Robert Brown William C. Spainhoward

•enda Spa



Book 624 Page 649

STATE OF KENTUCKY

COUNTY OF —

The foregoing Deed andConsideration Certificate was acknowledged and swornto
before me by William Robert Brown, unmarried. Grantor, on this day of

( ,2017.

Notary Public_

STATE OF KENTUCKY

COUNTY OF

My commission expires:,

The foregoingConsiderationCertificatewas acknowledgedand sworn to beforeme
by WilliamC. Spainhowardand BrendaSpainhoward,husbandand wife,Grantees,on this
of 2017.

Notao' Public
My commission expires; c/t •<

This instrument was prepared by:

W. C. Wilson III

NEEL WILSON & CLEM

9 S. Main Street

Flenderson, Kentucky 42420

2017006503
HENDERSON CO.KY FEE$17.00
STATE OF KY DEED TAX
$12 00
PRESFJIIED •LODOeO C6.0'J-20'.7 02MWPM
recorded. 06-09-2017
RENESAABNtR
CLF.HK

BY'TONYAVW1L50N
oePUTY CkERA

BK: re 624
PG: 647-649

PICKED UP BY:
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6402 OldCoiydon Rd.- P.O. Box18 ^
Henderson, KY42419-0018

'VburU.iuchstoni: CoopcrJiivc

AccountNumbelH

Contact us;
7;30j}:30 Mon-Fri
1-800-844-4832

Or visit us at;
kenerovcorp.enm

BILLING summary Y

Prevrous Balarmot " 0 ' ' - •" , 220 26
fHo'i^ayrnents.iftscetved ^
Balanaa FptWaid <» , >t •<

0 00

" 220 26...

iBgrcent Shatgos , ^ ' 41818

Amount Due 638.44

Due After 01/24/2017 658.74

50 1 SP 0.465
WILLIAM R BROWN
6775 HATCHETT MILL RD
SPOTTSVILLE KY 42458

5 4511
C-23 P-25

Any balance forward amounts listed above in the
"Billing Summary" may be subject to immediate
disconnect.

.®age 1 of 2

Pay by phone: 1 .S44.255.3S79

Two extra days ofusage have been added to Januarybills, according to Kene.'̂ y's 2017Billing-Gap Recovery Plan. However, the number
ofextra days billed may vary slightly for some members, depending onmeterrreadinp dates.

I .Account #1
S/ieter Reading Details
Current Reading

Previous Reading
Total Usage

I 6772riATCHETTM{L{.RD.- MOBtLE HOME 'Rate 1-04 RfeSIDENTtAL-C^yle 4
R/ieter

12/16;2016

11/15/2016

131387588

20739

17447

3292

Detail of Charges
Balance Forward

Customer Charge
KWH Charge
7000 Lumen-175w Mercury Vapor (2)
Fuel Adjustment Clause
Envirorimental Surcharge
Member Rate StabilityMechanism
Rural Economic Reserve-R

Non FAC PPA Rider

Total Power Supply Adju$trnents

Rate Increase for 3% School Tax

Total Taxes and Fees

Total Amount Due

This Month

Last Month

Last Year

31

31

30

Monthly Usage

106

50

0

T

S12..62

35.93

S.OO

49

•72

57

0r

33

<8

40

i I Check here for address/phone number change
and complete back.

I I YES! Please enroll my account In Operation RoundUp.
Visit: www.keneravcorD.com for details.

i I Operation RoundUp one time donation; •
WILLIAM R BROWM
6775 HATCHETT MILL ROAD.
SPOTTSVILLE KY 42458-0000

6^02 OldCotydOR Rd. - P.O.Box IS ^
Hondonon. KY424 Id-OOlS

Vi>ia*nju»IiMt>nr Rnefjrv'QwjiewrKr

3.292 law @ 0.102038
142 KWH

3,434 KWH @ 0.0025816
3,434 KWH © 0.0079559

3,434 tdWH @ -0.0020021

3;434 KWH © -0.00191505

3,434 KWH@ 0.0016933

220.26

18.56

335.91

23.00

8.86

27,31

-6.87

-6.58

5.81

28.53

12.18

12.18

638.44

Account #:
Amount Due 01/24/2017 63.8.44

Amount Due After 01/24/2017 658.74

Kenergy Corp.
P.O. Box 1389
Owensboro, KY 42302-1389

!ii)ile|iil!|ltgj|]3!lj||i|ji||{I|||!||jij||i!g||p3p|p|i!jiSijiS|

l^•t.s^lo^sa^30^DdoDt3fl^^ooaDHsa7^alloaDl7b
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6402 OldCoiydon Rd. - P.O. Box 18 '
Henderson, KY42419-0018

YourToudisrone Energy' Qiopcratist

Contact us;
7:30-4:30 Mon-Fri
1-800-844-4337

Or visit US at:
keneravcorn.mm

. ., SILLINGSU A

P ,e ^ 6384V .
:v''-ICS'dbCR "

Amount Due 1,126.02
Due After 02/24/2017 1,140.25

52 1 SP 0.460
WILLIfiM R BROWN
6775 HATCHETT MlLl RD
SPOTTSVILLE KY 42458

5 4513
C-22 P-24

"Billing Summary" may be subject to immediate
disconnect

Page 1 of 2

Pay by phone: 1.844«255,3®79

The usage period for most February bills will include tw/o additional days, in accordance with Kenergy's 2017 Billina-GapRecoverv Plan
Hnwsupir tho niimher nf rlcn/c r-s, 1 -i.. i- . . ' - i- -

iVieterReading Details
Current Reading
Previous Reading
Total Usage

Meter

01/17/2017

12/16/2016

Monthly Usage

201C

This Mpntit

Last Month

Last Year

32

31

28

131

106

0

<#• cf

SI 5.03

.$12.52

S.OQ

131387588

45

49

49

24937

20739

4198

Si
a

30,

33

34.

Detail of Charges
Balance Forward

Termination Charge
Total Adjustments

Customer Charge
KWHCharge
7000 Luinen-175w MercuryVapor (2)
Fuel Adjustment Clause
Environmental Surcharge
li/lerhberRate Stability Mechanism
Rural Economic Reserve-R

Non FAC PPA Rider

Total Power Supply Adjustments

Rate' Increase for 3% School Tax

Total Taxes and Fees

Total Amount Due

572.44

33.00

33.00

19.16

4,198 KWH @0.102038 428.36
148K\/VH 23.74

4,346 KWH@ -0.0010908 -4.74

4.345 KWH@ 0.0087399 37.99

4,346 KWH @ ^0.0011303 -4.90

4,346 KWH@-0.00007375 -0.32

4,346 KWH @ 0.0014123 6.13

34.16

15.16

15.16

1,126.02

I I Check here for address/phone number change
and complete back,

i IYES! Please enroll my account In Operation RoundUp.
Visit: wwW.keneravcorn.r-om for details.

• Operation RoundUp one time donation;
WILLIAM R BROWN
6775 HATCHETT MILL ROAD
SPOTTSVILLE KY 42458-0000

Account #:
^ Amount Due 02/24/2017 1,126.02

Amount Due After 02/24/2017 1,140.25

6402 OldCoiydooRd.• P.O.Box13 ^
Hoiidotson. KY42419:0016

YAjjr7i)i»c»isiBiw Enitrgy' Oxjprr.tii*c

Kenergy Corp.
P.O. Box 1389

Owensboro, KY 42302-1359

n0tiSm0ES0T30S00D112baE00Dim05SD5D'=3E017ti



6402 OldCorydon f
Henderson, KY42419-0018

Vour'iouchstonc Encrg>*^ Ojopcnuivc

Contact us:

7:30-4:30 Mon-Fii
1-800-844-403?

Or visit us at;
keneroveorp.mm

AccounJ Nuntbar

BILLING SUf'/ir/tARY

PreviousBalance , 1 131 29
NoPayments Recotte^ ' '' ' 'i0,00
Balance Foava'd ' 1 1,131 29 '
Current Charges ," » 445 05 1

Amount Due 1,576.34
Due After 03/24/2017 1,577.94

51 2 SP 0,670
WILLIAM H BROWN
6775 HATCHETO MILL RD

•SPOTTSVILLE KY 42458

5 4517
C-25 P-28

"Billing Summary" may be subject to immediate
disconnect

Page 1 of 2

Pay by phone: 1 .S44=25S.3S79

Plan,

to find out

The usage period for most March bills will include two additional days, in accordance with Kenergy's 2017 Billing-Gap Recovery
However, the number of days billed may vary for some members, depending on meter-reading dates.For more information, and
more about your meter read dates, go to www.keherQvcorp-CQm/QaDrecoverv

1, . • .t_

HATX»^»aiCRQX5» fjlOPUlAR home 'Rate1-SA RfetDEMTjAL-Cyc;e'4'
Mater Reading Details
Current Reading
Previous Reading
Total Usage

Meter

02/19/2017

01/17/2017

Monttily Usage

131387588

28455

24937

3518

2017

Tills MonUi 33 107 SI 2.25 52 35

Last Month 32 131 SI 5.03 45 30

Lost Year 30 0 S.OO 42 26

fleiaii or Cnarges
Balance Forward

Customer Charge
KWU Charge
7000 Lumen-175w Mercury Vapor (2)
Fuel Adjustment Clause
Environmental Surcharge
Member Rate Stability Mechanism
Rural Economic Reserve-R

Non FAC PPA Rider

Total Power Supply Adjustments

Rate Increase for 3% School Tax

Total Taxes and Fees

Total Amount Due

3.518 KWn @ 0.102038

152 KWH

3,670 KWH @ 0.000078

3.670 KWH @ 0.006S335

3,670 KWH -0.0007302

3.670 KWH@ 0.00065783

3,570 KWH @ 0,0009347

1,131.29

19.76

353.97

24.48

2.49

23.24

-2.69

2.41

3.43

28.88

12.96

12.96

1,576.34

i ICheck here for addrsss/phone number change
and complete back.

I I YES! Please enroll my account In Operation RoundUp,
Visit: www.k6nerovcorp.com for details.

I I Operation RotjndUp one time donation:
WILUAM R BROWN
6775 HATCHETT MILL ROAD
SPOTTSVILLE KY 42458-ODOO

Account #:
_ Amount Due 03/24/2017 1,576.34

Amount Due After 03/24/2017 1,577.94

€402 OidCofydon Rd.- P.O.Box18 '
HondoRon.KY42413-0018

Yfiiif IbtjclTMiHic: lirtCTfn'' 0»pgrorivr

Kenergy Corp.
P.O. Box 1389 ''
Qwensboro, KY 42302-1389

nOtSmQES0^3D50a01S7b310D01S77"=54D3m5017S
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8402 OldCorydon Rd. - P.O.Box18 '
Henderson, KY42419-00XS

Ytiur Ibuch-Jtonc Encrf '̂'' CowpKraiiyc

Contact us:
7:30-4:30 Mon-Fri
1-800-344433?

Or visit us at:

keneravRorD.cofn

Account Htimfaer

BILLING SUMMARY
i

Previous Baiancs > " '
Paymohts ' L , '
BalanceFonvard ^ ^
Currerit Charges ' t'' <

1,597 84

400 OOCR,
1,197 94^

7,S7CR''
Amount Due

Due After 04/2472017
1,190.07

1,190.07

51 1 SP 0,460
WILLIfiM E BROWN
6775 HaiGHETT MILL RD
SEOTTSVILLE KT 42458

C-24
5 4512
P-26

"BillingSummary" may be subject to immediate
disconnect.

Page 1 of 2

Pay by phone: .S44.2S5.3S79

The usage period for most April bills will include two additional days, in accordance with Kenergy's 2017 Billing-Gap Recovery Plan.
However, the number of days billed may vary for some members, depending on meter-reading dates. For more information, and to find out

dates, go towww.kenerqvcorD.com/Qaprecoverv. (See oaae2)
gJpHAfcHETTaiijLLRQ'AD; IWbDUlARHOMS Rate 1-d4 F^gStPSMTIAL Gj^e^

Meter Rearing Details
Current Reading
Previous Reading
Total Usage

Meter 1313875M

03/16/2017 31230

02/19/2017 28455

(Final) 2775

Monthly Usage

C.

4? ^ ^ g|i
Y - <f rf o d" -f #

2016 2017

This Month 25 111 SI 2.76 58 37

Lasi Month 33 107 S12,25 52 35

Last Year 29 0 S.OO 56 40

Detail of Charges
Balance Forward

Membership
Deposit Applied
Deposit Interest

Termination Charge
Total Adjustments

Customer Charge
KWHCharge
5200 Lumens80wLed Nema Head (1)
7000 Lumen-175w Mercury Vapor (2)
Fuel Adjustment Clause

EnvironmentalSurcharge
Member Rate Stability Mechanism
Won FAC PPA Rider

Total Power Supply Adjustments

Rate Increase for 3% School Tax

Total Taxes and Fees

Total Amount Due

2,775 KVi/H @ 0.102033

20 KWH

65KV/H

2.060 KWH@ 0.0013998

2,880 KiA/H @0.0065947
2.860 KWH @ -0.0018091

2,860 KWH @ 0.00133,53

1,197.94
-5.00

-383.00

-1.23

33.00

-356.23

14.97

283.16

S.17

10.39

4.00

18.85

-5.17

3.83

21.52

10.15

10.15

1,190.07

i j Check here for address/phone number change
and complete back.

I I YESI Please enroll my account in Operation RoundUp.
Visit: www.keneravcorD.com for details.

. >'•
i I Operation RoundUp one time donation:
WILLIAM R BROWN
6775 HATCHETT MILL ROAD

SPOTTSVILLE KY 42458-0000

Account #:
1 Amount Due 04/24/2017 1,190.07

Amount Due After 04/24/2017 1,190.07

i.

&A02 Old Coiydon Rd.-P.O. Bo*18 ^
Hondorson,KY4v(413>001S

Vout Ttsuclwiurjf Hncivr' fnxfiefarivf

Kenergy Corp.
P.O. Box 1389

Owensboro, KY 42302-1389

nDt.SmDES0H3020DDllR0D700pil'^Da7D40flED173
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6402 Old Cotydon Rd. - P.O. Box 18 '
Henderson, KY42419-0018

Your loucIisRinc Bncrgy" Cooperative

Contact us;
7:30-4:30 Mon-Fri
1-80Q-844-4B32

Or visit us at;

kenernvr.orr).com

BILLING SUMMARY
T , S

Previous Balance , - 'v*-^ ^ 1,190 07
NoPaytT enfs Received ^ t
Balance Forvatd * ' '

000

1,190 07 ,
CurraplChergas " ' i 0 00

Amount Due 1,190.07
Due After 05/24/2017 1,190.07

51 1 SP 0.460
WILLIAM R BROWN
6775 HATCHETT MILL RD
SPDTTSVILLE KY 42458

5 4506
C-31 P-34

"BillingSummary" may be subject to immediate
disconnect.

Page 1 of 2

Pay by phone: i .S44.255.3S79

The usage period for most May bills will include three additional days, in accordance with Kenergy's 2017 Billing-Gap Recovery Plan.
However, the number ofdays billed rriay vary forsome rnembers, depending on meter-reading dates. Formore information, andto find out
more aboutyour meter readdates, go to wmv.Kenergycorp.com/gaprecovery. (See page 2)
Our records indicate we ha\^ not received payment for the final bill. Please pay by thedue dateorcall our office tomake arrangements. If
payment is not received by thedue date, the oast due amount will be reported to a collection agency

Meter Reading Details
ROAD Rare

Deiaii OT Gnarges
Balance Forward 1,190.07

i I Check here for address/phone number change
and complete back,

I [ YES! Please enroll my account in Operation RoundUp.
Visit: www.keneravcorD.com for details.

I I Operation RoundUp one time donation;
WILLIAM R BROWN
6775 HATCHETT MILL ROAD
SPOTTSVILLE KY 42458-0000

6402 OltJ Corydon Rd. -P.O. Box 18^2^^
Hendoison, KY42419-0018

Yniir uxii:lY*rfir«r Itnr^T* OxipcmtiTO )€bt

Total Amount Due 1,190.07

Account #:
, Amount Due 05/24/2017 1,190.07

Amount Due After 05/24/2017 1,190.07

Kenergy Corp.
P.O. Box 1389 "
Owensboro, KY 42302-1389

l-^DbSmOSSmHOEDODinODTOOOlMODTDSDTEOlTq
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en
6402 Old Coiydon Rd. - P.O. Box 18 <
Henderson, Ky42419-0018

YourTUidiMonc Enetgj" Oxiperativc

Contact us:

7;30-4:30 Mon-Fri
1-800-844-4832

Or visit us at:
kenerovcorD.com

WILLIAM C SPAIKHOWAED
9282 RIDGEWOOD RD
HENDERSON KY 42420-9156

^ . r

f¥'

" > ^ BILLfNQ SUMMARY
iffSyipus Balance- v -s

f j 5-1 „

B^dlance ForVero ^ j
iisjliTehttCiiarries „ ' ' ""i

GOO

295 1SCR

295 18CR

-4^184 '
Amount Due

Due After 07/24/2017

118.60

120.72

Page 1 of 2

Pay by phone: 1 ..844.255».3679

The usage period for most July bills will Include two additional days, in accordance with Kenergy's 2017 Biliing-Gap Recovery Plan.
However, the numberof days billed may varyfor some fherhbers, depending on meter-reading dates, For more information, and to find out
more about your meter read dates, oo to www.keneravcorD.com/aaDrecoverv. /See naae 21

Meter Reading Details
Current Reading

Previous Rea^g
Total Usage
Meter Reading Details

Current Reading
Previous Reading
Total Usage

lAeter

OS/12/2017

* 06/10/2017

Meter

06/29/2017

06/12/2017

31287

31230

57

139106109

585

0

585

Monthly Usage

..c

sv a «S O ft c ft- ft o o „ i?;

# xA
1 1 r-

2016 201 r

This Month 19 34

Last Month 29 0

Last Year 30 0

$4.27

5.00

$.00

85 64

77 57

73 61

etail of Charges
Balance Forv/ard

Termination Reconnect

Meter Tampering
Total Adjustments

Customer Charge
KV/H Charge
Fuel Adjustment Clause
Environmental Surcharge
Member Rate Stability Mechanism
Non FAC PPA Rider

Total Power Supply Adjustments

Rate Increase for 3% School Tax

Total Taxes and Fees

Total Amount Due

642 lOWH @ 0.102038

642 Km @ 0.0006525

642ICWH @0.0065301

642 KWH @-0.0017128

642 KWH @ 0.0012826

-295.18

33.00

295.18

328.18

11.38

65,51
0,42

4.18

-1.10

0.82

4.33

2.44

2.44

116.66

I ICheck here for address/phone number change
and complete back.

i [ YES! Please enroll myaccount in Operation RoundUp.
Visit: www.kenerovcorD.com for details.

• Operation RoundUp one time donation;
WILLIAM C SPAINHOWARD
9282 RIDGEWOOD RD

HENDERSON KY 42420-9156

Account #:
Amount Due 07/24/2017 116.66

Amount Due After 07/24/2017 120.72

Kenergy Corp.
P.O. Box 1389

Owensboro, KY 42302-1389
!llllllB[lllSjlljjjgl!|]jg|]l|||IJjl2||]|||||lj||igj!|j!|l||gla|,ig

l'^Dt,SmaSSa'=]303000Dllbl=baDD012Q7E070SS017a
6402OidCbijrdoD Rd.- P.O. Box 18 ^
ilondorson. KY42419^0018

Vo'/rTlRnltytDnc.Erwir^*' CcwpffS>t«v«



6402 OldCorydonRd. - P.O.Box18 ^
Henderson, KY42419-0018

Your 'Ibucll^[ou^: Enctg/ Cooperative

Contact us:

7:30-4:30 Mon-Fri

1-800-844-4832
Or visit us at:

keneravcorp.corn

WILLIAM C SPAINHOWAKD
9282 RIDGEWOOD RD
HENDERSON KX 42420-9156

Account Mumiier *

- BiLLiNG SUMMARY

fPievtousBalance ' > * / ' 116156

jgayrnents j ^ " 116 66CR

Balance Forward 0 00

vScite4ht Charges' ' , 358 ?0

Amount Due 368.20

Due After 08/24/2017 386.07

Page 1 of 2

Pay by phone: 1.844,255.3679

The usage period for most August bills will Include two additional days, in accordance with Kenergy's 2017 Billing-Gap Recovery Plan.
Hov/ever, the numberof days billed may vary forsome members, depending on meter-reading dates. For more Information, and to find out
more about your meter read dates, go to \www.kenerqvcorp.com/oaprecoverv. (See paqe 2)

Meter Reading Details
Current.Reading
Previous Reading
Total Usage

Meter

07/31/2017

06/29/2017

Monthly Usage

T T ? ?

# # ^

139106109

3677

585

3092

4
"r/r-T

This Month 32 97 $11.17 89 70

Last rtlonth 19 34 $4.27 85 64

Last Year 30 0 $.00 88 70

Detail of Charges

Customer Charge
KWHCharge
Fuel Adjustment Clause
Environmental Surcharge
Member Rate Stability Mechanisrh
Ron FAC PPA Rider

3,092 KWH @ 0.102038

3.092 KV;H @ 0.0002087

3,092 KWH @ 0.0072446

3,092 KWH @-0.0010883

3,092 KWH @0.0010152
Total Power Supply Adjustments

Rate Increase for 3% School Tax

Total Taxes and Fees

Total Amount Due

18.16

315.50

0.65

22,40

-3.37

3.14

22.82

10.72

10.72

368.20

I I Check here for address/phone number change
and complete back.

i [ YES! Please enroll my account in Operation RoundUp.
Visit; www.kenerovcora.com for details.

I IOperation RoundUp one time donation;
WILLIAM C SPAINHOWARD
9282 RIDGEWOOD RD

HENDERSON KY 42420-9156

Account #:
Amount Due 08/24/2017 368.20

Amount Due After 08/24/2017 386.07

Kenergy Corp.
P.O. Box 1389

Owensboro, KY 42302-1389
nillll|c!i|ig||jill||gij|!j||I|jl|||9ij|l!l|}|3E{[||{|9lp!g|il|

nOt.S41QE5a=33O3DaDQ3!=flEODOOO3at.D7OflO'=i50173
&)02 01dCoiydi>nRd.-P.O.Baxl8 >•
Hendonpti, W42419-0016
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June |3,;Si5l7

William GSpaWttdwerd
Q^02{Hp5ewffldd PW
Hendaiedniv^#12^^

Dear Mr. Gpaini3d:^at3ci,

>P:0,,Bbx,l3B&*Mai:|i;FaM Dftve-.
Swensbgroi- Kgntucky:^^^^

ilB6o;8^4832'

f(artei^yfs:BnequW'op'poWnit^.pmvidet:^eWe^

:DUrirtg a dhec^feiedtn^^ 12,2017;, V5i©:fedndtlTat^heJae|er^
had teen; tempered %ner§^ l^ies and Regulatidns, aeapplNjVf^ jphtiKfc)?
Pupife S^^ipe jSdrnrnise|>n^ thaHSprtisumec shal^^^
Gdipdraiof!; p^miaeeamf sHaii not ih^ifere^ithiaifefe d^ Interfancewith: or
aferaibn # pays the right td Ghalfenge the fermihatipp by filing a Ipnria}
cdmpfaintl#; Itlie ddmmisai^, fftt# meter efptb^^p^ beidrfglr^ ^ the tjdrpd^
are fempep^ dr^nfeifejed^fthj th^ supplied through stidh equipment shall
pay the amPMnt -y^lph; the Gooperdwe imay estimite is due for seryftse rendered but not
Tegfetei^en^he l^ope^r^e me^ and; fer aueh ieplatern repaire; ae neoessaryi
as well as for coeteof{hspedtl0h, {nvestigation and protective^

This iefteP is notice that; the fdlldwlhg charges are due and payable upon receipt; pending
RWH charges of approximatS^^^^ $20.00, tampering charges '$29SVl8, $33^0^ service charge,
ahd.|si2;O0Wiideppsiti' •' ' ; "" "

W© hope that ypp^ u the seriouSnesI pf uhauthprized; elecidp sefiri^^ restoration.
Tb avoid legal pFpseeufion of theft; pf service; pieaSP. visit Pur ofRce and make payment of
• ).i8, ,

'^ihcerelyi;

JayhfJpHnsphi
Mernbef^Pitiiee 1^^

'YourT&^bttmeTrie^; G^^jjeratiW,
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Serial Wq. /

iWfg.;0pde

•Q'o
•S Q
A 0.

VVaft Hour K

Tj^pe

G-a

UQ

Amp ydjtage •Wihest;

2:5:0^
15 n

t20d
OACf CT

• ;2.a
;0

LJ-

3® 277 0 : :4.Q
STO 480; d:- i

K^nergy Corporation
WiETERVTESTCAto

Wlultiplier

laO;

other.

Mfg.;Jype:

Phase-

1..^
3- Q

Demand

None

Thermal q
Mech. 0
Electronic. Q

Reading As Foiind . ~7
Gear Ratio:

As'teft

•Reg Ratip;.

. Purchased Date .

. Acct, if • ....
Reasbn Tasted. ConsUtlnei'

NO
:S^
p d
R •:
G o
T Q

Address

Present For Test:, V^es Q .No Q

RepiaoedGpyer Q Repjaced Register Q.

AS found: AS left

• LOAD REV..

MCTEH
REV.

STAND
percentAG-

.CURACV
rev:.

STAND
PEHCENTAG,

CURACY

Li- •T

.P •
f;lc I- /p ^0. p-

AVERAGE /o\

/do-0 ..-/9
.50%

•p.F;/F.L. \ /6O-0

Reriiarks:

Tes'tedLByj^

Standard No.

5:':(Mevisiad.ti6/2dl d).-. GREG Copg#,,

Z
Date //"L

Testlocatioh O
Shop Premises



Kathy Gebhard

Frohi:
Sent:;
To:
Sublecfc
Attachments:

PamWelden
Thursday Junoi^ 2017
de1@hendersoh.cfdt • '
FWkMimeokyaultiMllgillii^^

SPAINHGWARD.'pdf

Mr,SpaihlTowar4
\ ^

Attietied isthe report.shdVyihg the events when;the-nrieter wasfpulled arid boctsrerhcved and reinstalled aftervthe timeyd'u purchased the property;,

ifyou need additional ihfd.rrhatiph please let rne.knpW;

Sincerely,
PaniWeldeh'tSectidhleadeh'-Henderson;
(o) .800.844:48^, I {d);270.SpA63il

"P1p^p;X'2f8^04O2:O!d'ed
HfendersdrtKy42419-Q0J8,- ...

Kenergy. is an equal dppdrtumty jptdvid.er &-,ernpldyer

Cdhfidentiaiity fidtice: this ermail niessageflricldding anY attach'mente^ is.fOrthe';sp|e, use dfthe intended reGi'pient(s) .and hnay coritain Gphfid'ential and
pniyileged ihfornriation-. Any uhauthorized reyiew^ Gopy, use,, disclosure, ordistribution's prohibited. If ypd.are. hdttheintended recipient, please contact;the.
-sender by-.Teply ednall arid desjtroyali copies oftheoriginaTrnessage..
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i^oitirnanrfrEverts

^urnger of-events',^ 1'7

Evont rime i:2/i3t/1959;6:0p,T01 PM
•EvefiE Type™-fedlp Event Mask Update-
Evlht Reppitrypi = Only
Event IrtDr'Flag WEafse
Event pacametetsE;
,,RadidAddress;^:.bM0i^d-0p-00-0D;-0Q
Update Gdniniartcf:='0

Event fime;f^i0^20l-7. Sjigai-PM-
Event^type4tigd^j^ijtoiS6
Eyent'-Repbrt '
Eyent.ErrSE Ha9y=! Ealse-
Event Parametdfi;:
Losti^werjfme4 5/11/20171:19:1 r AM GMT
Susfamed Oytage-'Coupt=--4'
Momentary Oiitsga Count -; 28;
ePFC6ufit=-41
EPF Status;:-.!? 4'

Eveht-TIfne«;6//lb/2oa^ 8:2^^
Even,t Ty'̂ e- =-Kadfo; Detected^Sustained-Oul^e
Event Report type« tog Only
EventErrorFiag ? False
EventParsTnefersj ...
Fost FtoWerTinteirt 6/ii/20i;7l5l9;i:i AM;;GMT;
Pestered .PdwerTIitie ^.5/11/2017 l:i9j44!AriG.MT
Sustai.neci. Outage.:Cpunt. = 5
Momentary Outage.Qpunt = 2.8
-ERRStaites = 4; • ;

Eventrime.=-6/-i:i3/20TT SflOiT3'.pm'.
•Event .type...-.-.Ptini.ary. Pqwetj' Down.;
Event-Repprt;.fyps;,='Log.Only•
Event-Error Hag'?-False.-
EyenpRatenjet|r|l
Meterevdnt |ntr^'ry Power Oown;
time, event occurred. pn,rn!®tef = ;S/1.0/2017.'8;19;
Seguenc'e numtieti.? lib
y^fid'^P
Event argument =i:00.-0P'.... ..

Event ti'nte,,4^ib/2bl7 ..8a9;47. PMJ
EventTvpe.;4grimary power
Event RepbteT^'SISiT®^
Ev^'t Ettpr Rag.- False"
Event Parameters,!
Meter event Primary .Ppwertilp..
TlrnPevent occUrrOT:en .meter = 6/i0/2pi7- 8;10'
'Seduepce'riumtten =
Oser id-= 6.-
Event argument« OOVOfl..,

Eyent:Tlme"^ti/2D17',5i48:i7-A^^
Event.Tyfe, tost povirer
i'Eyent .Report 7®?"^5g'Unly^

-iEvent-.Errdr Pta3';=' Pafs^ •
•EventParameterSi.
Lo'stPp.!4er.T|me;f:.6/12/-20i7 11:48:
Sustain^ OOt%e;.Oo"uot-S
MonieriteO''GMt3g'4Criunt ==.28'
EPF!eounb;?!42. hr
EPFSt3tu4='4' I

47 PM

•;totp.s://ov>Tib®g\wl2r20:bd.c6i^.Ffenem^^

.

;F0BE79$A)]. Page!

• Qf^"

T C&i"

C»:

rvoeidb.; mmaam



BfiJstre^ KF E^dpomtJnforma^^ [M'etec4

•Ev,en!;Tlme:=.02i?2Oi7^6:49;5SA,^^^ „
•:EventtYpe'-,M0 O^teCfed SustainediOutage''* ' •
Event Report .tYpe;j»7 Ority
.fe^ntErrot Hag # iFaise.
Event Parafnetets'.'
:LostP6v/er time =;6/i2/2017,11:48:17 AM Gfif
Restored,tev^er-Wfpe = 67i2/7pl7 ;il;49r2r AM?G.MT
'SUsfeinfea;Putag;e.-Gount=='6
Morrien'taiHr- Giitade'Count = 28.
ERF0tusJ=4 1

Event Tlnne ^ 6/12/2017 6:48t22
EverttTyRe= P^0ry••ppwe^.Down•
Event:ReRo^t•typ.e•=^ 103 Only.
Event Error Fiag^^ False-
EyentPararTietBrs;:
.Ffeteyevdjit^rnatl' PdwerDown
flhie;event occprrdd'oft"meter ^.;-6/12/2017 OrfS:2'2- AM.
SegueriGe numder = ,121
User id = 0-

EVent aradment-= OQ-iOO

Event ti)Tiei«/.l2/2017;6;49:27 AM .j
Event Type^^^mdryi^Wer.ijti^.,
.EventReport.Type.,- Log-Only.'
.Event ^ro.r'.ROg- = False'
Event Parameters:.!" ^
Meter event Prtmarj/f%wer Up'
Time feyent;oCcprreci on-itieter^? .6/.i2/20i7''B'!43';27.AM
.5equertce. niftn'dOr ^ 122
..User id = 0 : ,
Event'argument 010^0.0

EventTlmep ,02/20179:2i:57 Af^
Event typejig iiadld. Lost Power.
Event ReprartT '̂p^fl't^^pBy'
EVent'Error F!ag.-=-False;
Event;Para meters: i
tostPawerlfe =6/10P17'2;2i:57 PM-gMt
Sustained Outage G6dnt=.A
Momentary- OutegejCount. ='28:
EPF CpUnt0=-43
EPF 5^0=-4

EvehtTime:ss ,6/1001710:202
.Event Type>=.' Radio .&st;Acquired T!m.e-
Event ReportType .1^ tog Onfy,
.Event Error Mag = False •
'event .Parameters: I
LAN.ID of:Radio..GivingTi,me..='FOABllSS
.Radio Age When-Aequired time;='3^2s

Event time-'"-,6/12/2017 10:26:-3S-AM .
.EVent Type-==0dip Sy0flT.Stetus:.Updated;
.Event.Repdit'-Typei:^ Advisory'
•Ev0'„Errop flag-^i^iFdise'
,Eyent;para0fefs:. i
•ftedto .hgsjatdea^-.dnfrRF.'rotittng n'elghfapr.
•Radid- can nbt de-.tided^fdr muting:'
fte'did iS':pR0tlng. on.Wide.dhannfil
Ra'dfq.doeis tlot l|ave'-batterybackup
Radio is-nQtcdddiated;
Radio is operating on mobile 'mode..
.Eye'ntTIme^. 6/12/2017 l£i:26!3,a, AM.,
Everi.tType = RadiOOetected.Sustained-.Outage
Event 'RepodiTVpe = tpg Oniy-
Event Enar'l%g;= False'
Event Paralfisters:
Lost Poliyer Time = •6/12/2017' 2:2i;57' PM:G.MT

O.i

-tSA©" 4^

Page:fpf3:

&tps;//0,y/n'b'Qigwi4^2r2O/(idxoi;^.kenef|iy;<y5o;p/QC/'0lttrnand'Status.a6p^ 0'3/2iO.r7



Gridsltd^ltfi& piieter

!Restorect.PoW£rrjnnie = 6/12/2017 3;2B;06: RfTi-GMT
Su^jh '̂Outg^e'Goiint =
Momentary du'fcage.Count = 28;
jEPFStatus

Event Tim^;4 6/1^26l2 10;27;40 aS}
EvjEnt TYPs-^-RSdid l^t;.Power
EventRepoi1(Typ0 7= -i-og Only
feySnt ETOr Hag'̂ 'False'-
[EventPe'rartieisrsi
[UJSt PbVffirTinlie'H-^ PM GMT
sustainedD.ute!ge;'Couri't = 7
MotnentajyOdtegd Count = 28'

•!#F Gount'>i;:.44 '• ,
|EPPS.tafi.S;=-4 :

lEventftmd %•6|i3/20i7'3;02:3aPM'
Evedt TYP0 = ^dibflf^-^cquired'Tirne;
Evei'it|ld^"it,fype. =i ^rCnly
Event'EtyorHag; ='FaiSg'
Event.pararneters;!

LAN ID of Radio;GivingTitine ?= FpABlOEA'
Radio-Agd%Ken AfcqOired'Time == 36s:

Event Time .6/13/2017:,3|02r4l PM
;iEventType.= Radio;Sy;^em:Status Opdatbd
•iEvent .RepSftTypei ss Ad'visQiy•
|Event'Err6r;Fiag =;.&ise
[[Event.Aaramelets::
':feadi'b'Has,.flt ipa^Ane RF routing; nelgh&dn-
Radibfdan'ndtitie' uked foC' routing

]R'adioIls bpai^Rg;on-Wide,ch
Radio-dbsa nbthaife.battery backup;
Radios)? not'co^ip^ted. . "
Radio: IS operating bnmnobile.rnbde
EyentT1Wd.i?;;6/I3/;2Oi7,3t02 P^T
Event iypS.= I&did Detected Sustained Outage.
Event RepditTv|̂ .;«-:Log Only
EventErrorFlag ;= iFajse
Everit Parameterst :
LbStPower Time=16/12/2017 3;27;40 PMCfff
Restorad^PdwerTime'=6/13/201? 8:02;C)4 PmIgWT
ISusta'ined. Ouf3g'e,'Count'= 8
|Momentaty.6utage''Cb,urtt.= 28'
•lEPF Status = 4

of3
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