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AUG 2 4 2017

PUBLIC SERVICE
COMMISSION

COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY

IN THE MATTER OF: )
)
'WILLIAM C. SPAINHOWARD )
COMPLAINTANT )
V. )
) :
KENERGY CORP. ) CASE NO. 2017-00273
DEFENDANT )
ANSWER
Defendant KENERGY CORP. (“Kenergy”) for its Answer, states as
follows:

1. Until March 2017, service at 6772 Hatchett Mill Road, Spottsville, Kentucky
42458 (“the location™) was in the name of William R. Brown. It was placed in
the name of William C. Spainhoward on June 20, 2017.

2. Power at the location was disconnected for non-payment in March 2017.
William R. Brown contacted Kenergy in March 2017, and on May 2, 2017, to
find out what was needed to restore power. However, no action was taken to
restore power.

3. William C. Spainhoward and his wife, Brenda Spginhoward, took title to the

real property at the location by deed from William Robert Brown, unmarried,



&

dated June 9, 2017, of record in Deed Book 624, page 647, Henderson County

Clerk’s Office.

. When power has been disconnected at a location, the automated meter remains

in place bpt rubber boots are placed on the connectors preventing the flow of
power.. Because the meters are autpmated, Kenergy’s system will register
when power begins to flow. On June 10, 2017, at apprbximately 8:00 p.m. the
meter at the location was tampered with to allow for unauthorized use and
power began flowing to the location until 6:00 a.m. on June 11, 2017, when the
meter was pulled and the boots re-installed ceasing the unauthorized use. Later
that day, the meter was again tampered with allowing the unauthorized flow of
power and power began flowing at the location between 1:00 and 2:00 p.m. on
June 11, 2017. On June 12, 2017, the meter was tampered with, it was égain
pplled and the boots installed on June 12, 2017, at 6:45 a.m. once again ceasing
the unauthorized flow of power. Due to this unauthorized tampering with the
meter, the meter was disconnected and removed by Kenergy on June 12, 2017,

at 9:21 a.m.

. Complaintant’s son and daughter in law came to Kenergy on June 13,2017, to

place the service at the loéation in their name. At that time, and shortly
thereafter, statements made by Complaintant’s son, Complaintant andv
Complaintant’s brother indicated to Kenergy personnel that they knew how to
remove a meter, remove the boots and start the flow of power and the amount
of power used would not justify the fee for tampering. The Memorandum sent

to William C. Spainhoward from Ken Stock of Kenergy on June 30, 2017, was
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sent in error as it is the type of statement sent to electricians who disconnect
meters for work on property without prior notice to Kenergy. Kenergy has no
desire or intent to prosecute criminally Cdmplaintant or any member of his
family for theft of service or tampering.

6. Based on the facts and circumstances above, Kenergy advised Complaintant
that as property owner he would be obligated for the tampering charges absent
relief from the Kentucky Public Service Commission.

7. A copy of Complaintant’s deed, copies of the biHs for 2017, correspondence
with Complaintant, supporting documents and the recorded phone
conversation' between Pam Welden of Kenergy and Complaintant for the
location are provided herewith.

WHEREFORE, Kenergy Corp. demands that the Complaint be dismissed and

for any and all other relief to which Kenergy Corp. is property entitled.

DORSEY, GRAY, NORMENT & HOPGOOD
318 Second Street

Henderson, Kentucky 42420

(270) 826-3965 Telephone

(270) 826-6672 Telefax

Attorneys for Kenergy Corp.

By /\WW

- J. CHRISTOPHER HOPGOOD
chopgood@dkenlaw.com

'This is the only recorded conversation. The initial phone conversation between
Pam Welden and Complaintant was on Complaintant’s son’s cell phone.

3



CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing Answer and the
documents provided therewith were served by mail to Complaintant, William C.
Spainhoward at his address of 9282 Ridgewood Road, Henderson, Kentucky 42420, this
the 2%*0 day of August 2017.

N s o/

J. Christopher Hopfo
Counsel for Kener Corp.
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THIS DEED, made and entered into this the Q T day of Q Wi, ,2017,
by and between WILLIAM ROBERT BROWN, unmarried, 6772 Hatchett Mill Rd. Spottsville,
KY 42458, party of the first part, GRANTOR, and WILLIAM C. SPAINHOWARD and
BRENDA SPAINHOWARD, husband and wife, 9282 Ridgewood Rd. Henderson, KY 42420,
parties of the second part, GRANTEES.

WITNESSETH:

That for and in consideration of the sum of TWELVE THOUSAND DOLLARS
($12,000.00) the receipt and sufficiency of which is hereby acknowledged, the Grantor does hereby
grant and convey unto the Grantees, William C. Spainhoward and Brenda Spainhoward, husband and
wife, jointly for and during their natural lives and upon the death of either, then to the survivor in fee
simple, his or her heirs and assigns forever, the following described real property located in
Henderson County, Kentucky, to wit:

Beginning at a stake in the middle of the Spottsville-Hatchett Mill

Road, corner with Aaron Williams; thence at right angles and running

in a southerly direction along the line of Aaron Williams and Bates

Williams a distance of 210 feet to a stake in the middle of the

Spottsville-Hatchett Mill Road; thence at right angles with the line of

the said road a distance of 210 feet to the point of beginning,

containing one (1) acre.

Being the same property conveyed to William Robert Brown,

unmarried, by deed dated March 2, 2017 from William Robert

Brown, unmarried, and Timothy Eugene Burton, unmarried, of record

in Deed Book 624 page 17 in the Henderson County Clerk’s Office.

Subject to legal highways, prior mineral reservations and
conveyances, easements, rights-of-way and restrictions of record.



Book 624 Page 648

Draftsman assumes no responsibility for the description contained
herein, nor is he the closing agent.

Send Tax Billsto: ~ William C. Spainhoward and
Brenda Spainhoward
9282 Ridgewood Rd.
Henderson, KY 42420

TO HAVE AND TO HOLD all of the above described real property, together with the
improvements thereon and appurtenances thereunto belonging unto the Grantees, William C.
Spainhoward and Brenda Spainhoward, husband and wife, jointly for and during their natural lives
and upon the death of either, then to the survivor in fee simple, his or her heirs and assigns forever;
free and clear of all liens and encumbrances, with covenant of general warranty of title.

The parties hereto state the consideration reflected in this deed is the full
consideration paid for the property. The Grantees join in this deed for the sole purpose of certifying
the consideration pursuant to KRS 382.

INTESTIMONY WHEREOF, the parties hereto have hereunto set their hands on the
date which is first above written.

GRANTOR: GRANTEES:

William Robert Brown William C. Spainhdard
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STATE OF KENTUCKY
COUNTY OF H 2molersnen.

The foregoing Deed and Consideration Certificate was acknowledged and sworn to
befope me by William Robert Brown, unmarried, Grantor, on this GT~ day of

i ,2017. ZL
Notary Public__/ (;\’IC{C‘/)ﬁ%f

J
My commission expires;___ 91 -¢8 - 2014

STATE OF KENTUCKY

COUNTY OF _ttondensen .

The foregoing Consideration Certificate was acknowledged and sworn to before me

by William C. Spainhoward and Brenda Spainhoward, husband and wife, Grantees, on this 7 Tday

of Q) e ,2017.
\J

Notary Public 7{49’@\5[’ [L j“ﬁ )

My commission expires: _¢/f 1 28 - Joi9

This instrument was prepared by:

L, Coed Q i AR

20 70055030 KY FEE $17.00
P DERSON CO. :
W. C. Wilson 11l o OF KY DEED TAX
NEEL WILSON & CLEM $12.00 2aom
A PRESENTED - LODGED 06.09-20%7 02 11°34
9 S. Main Street RECORDED: 06-09-2017
Henderson, Kentucky 42420 RENESA ABNER
gbﬂ;mn WILSON
DEPUTY CLERK

BK: RE 624
PG: 647-649

PICKED UP BY:
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6402 Old Corydon Rd. - P.O. Box 18
Henderson, KY 42419-0018

Your Tauchstone Energy” Cooperative m

Contact us: k OGS 1G]

7:30-4:30 Mon-Fri Or visit us at: Amount Due 638.44

1:800-844-4832 kenergyeorp.com Due After 01/24/2017 658.74
Any balance forward amounts listed above in the
"Billing Summary" may be subject to immediate

50 1 SP 0.465 5 4511 disconnect.

WILLIAM R BROWN c-23 p-25 ) Page 1 of 2

6775 HATCHETT MILL RD

SPOTTSVILIE KY 42458 l Pay by phone: 1.844.255.3679

R THITRAT U TR R R E TR H TR HE

iiiessanss
Two extra days of usage have been added to January bills, according to Kenergy's 2017 Billing-Gap Recovery Plan. However, the number
of extra days billed may vary slightly for some members depending on meter-reading dates.

0

X

Meter g Details
Current Reading 12/16/2016 20739 | Balance Forward 220.26
Previous Reading 1115/2018 17447
Total Usage ——335g5 | Customer Charge . © 18.56
KWH Charge 3,292 KWH @ 0.102038 335.91
Monthly Usage 7000 Lumen-175w Mercury Vapor (2) 142 KWH 23.00
Fuel Adjustment Clause 3,434 KWH @ 0.0025816 8.86
Environmental Surcharge 3434 KWH @ 0.007955¢ 27.31
Member Rate Stability Mechanism 3434 KWH @ -0.0020021 -6.87
Fr P B¢ 2 Rural Economic Reserve-R 3434 KWH @ -0.00191505 -6.58
FEFEFHSS Non FAC PPA Rider 3434 KWH @ 0.0016933 5.81
Total Power Supply Adjustments 28.53
: S%) Rate Increase for 3% School Tax 12.18
This Month Total Taxes and Fees 12.18
Last Month 31 &0 35.93 72 48 .
Last Year 30 Q 5.00 57 40 Total Amount Due . 638.44
D Check here for address/phone number change Account &
and complete back. Amount Due 01/2412017 638.44
[_] YES! Please enroll my account in Operation RoundUp. Amount Due After 01/24/2017 658.74

Visit: www.kenergycorp.com for details.

I Operation RoundUp one time donation:

WILLIAM R BROWN

6775 HATCHETT MILL ROAD

SPOTTSVILLE KY 42458-0000
Kenergy Corp. . s
P.O. Box 1388
Owensboro, KY 42302-1389
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5402 DId Corydon Rd. - P.0. Box 18
Honderson, KY42419-0018

. 1906541025093020000634440000L5874011020L 76
Your fouchsrone Enenny” Cooperative @
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6402 OldColydon Rd.-P.0. Box 18 &&=

Henderson, KY 42419-0018
“Your Touchstone Energy” Coopertive. @
0 ——

Contact us: : Ghar :

7:30-4:30 Mon-Fri Or visit us at: Amount Due 1,126.02

+-000-544-4532 Keneraveorp.com Due After 02/24/2017 1,140.25
Any balance forward amounts listed above in the
“Billing Summary" may be subject to immediate

52 1 SP 0.460 5 4513 disconnect. ,

WI_,LIAM R BROWN C-22 P-24 - Page 1 0of 2

6775 HATCHETT MILL RD - -

SPOTTSVILLE KY 42458 Pay by phone: 1.844.255.3679

It e

The usage pernod for most February bills will include two additional days, in accordance with Kenergy's 2017 Bnllmu—GapRecovery Plan.

However, the number of days billed ma vary for some members, depending on meter-reading dates.
RSB TES LAY, S, )«i’;{""‘i IR TR
oot 07 %ﬁ%’*’ﬁéﬁ ; IGHILE HOME
Meter Readmg Detalls Meter 131 387588 Jetall of Charges
Current Reading 0111712017 24937 | Balance Forward 572.44
Previous Reading 12/16/2016 2073¢ | Termination Charge 33.00
Total Usage 4498 Total Adjustments 33.00
Monthly Usage Customer Charge 19.16
KWH Charge 4,198 KWH @ 0.102038 428.36
7000 Lumen-175w Mercury Vapor (2) 148 K\WH 23.74
Fuel Adjustment Clause 4,346 KWH @ -0.0010208 -3.74
— o Environmental Surcharge 4,346 KWH @ 0.0087399 37.99
EF PSS Member Rate Stability Mechanism 4,346 KWH @ -0.0011303 -4.99
2516 Rural Economic Reserve-R 4,346 KWH @ -0.00007375 -0.32
- Non FAC PPA Rider 4,346 KWH @ 0.0014123 8.13
Total Power Supply Adjustments 34.16
This Month 131 $15.03 )
LostMonth 31 106 $1252 49 ¢ 33! Rate Increase for 3% School Tax 15.16
Last Year 28 Y $.00 49 34 Total Taxes and Fees 15.16
Total Amount Due 1,126.02
D Check here for address/phone number change Account & ) - - ;
and complete back, : Amount Due 02/24/2017 1,126.02
[ YES! Please enrolt my account in Operation RoundUp. Amount Due After 02/24/2017 _ 1,140.25

Visit: wwiwv.kenergycorp.com for details.

D Qperation RoundUp one time donation: .

WILLIAM R BROWN

6775 HATCHETT MILL ROAD'
SPOTTSVILLE KY 4245B-0000 -
Kenergy Corp.

P.O. Box 1389

Owensboro, KY 42302-1389
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="energy

6402 Old Corydon Rd. - P.0. Box 18

Hondorson, Ky 424190018 1906541028509302000%12L02000114025020920170

Your Touchstone Enery’ Cropentive ﬂ:ﬁ){
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6402 Old Corydon Rd. - P.O. Box 18

Henderson, KY 42419-0018
Your Touchstone Energy® Coopertive

Contact us: ;i &

7:30-4:30 Mon-Fri Or visit us at: Amount Due 1,576.34

1:800-644-4832 kenergycorp.com Due After 03/24/2017 1,577.94
Any balance forward amounts listed above in the
“Billing Summary" may be subject to immediate

51 2 SP 0.670 . 5 4517 disconnect.

WILLIAM R BROWN C-25 p-28 Page 1 of 2

6775 HATCHETT MILL RD

SPOTTSVILIE KY 42458 Pay by phone: 1.844.255.3679 i
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The usage period for most March bills will include two additional days, in accordance with Kenergy's 2017 Billing-Gap Recovery Plan.
However, the number of days billed may vary for some members, depending on meter-reading dates.For more information, and to find cut
com/ ;

Meter 131387588 | Detail of Charges

f\,'leter Reading Details

Cuirent Reading 02/19/2017 28455 | Balance Forward 1,131.29
Previous Reading 01/17/2017 24937
Total Usage 3578 | Customer Charge 19.76
: KWH Charge 3.518 KWH @ 0.102038 358.97
Monthly Usage 7000 Lumen-175w Mercury Vapor (2) 152 KWH 24.48
Fuel Adjustment Clause 3,670 KWH @ 0.000678 249
Environmental Surcharge 3,670 KwWH @ 0.0063335 23.24
Mamber Rate Stakility Mechanism 3,670 KWH @ -0.0007302 -2.69
¥ Rural Economic Reserve-R 3.570 KWH @ 0.00065783 241
#F Non FAC PPA Rider 3,670 KWH @ 0,0009347 3.43
a06 Total Power Supply Adjustments 28.88
S i hid: DAy A i W Rate Increase for 3% School Tax 12.96
This Month 32 107 $12.25 52 35 Tatal Taxes and Fees 12.96
Last Month 32 131 $15.03 45 30
Lost Year 0 o 800 42 28 Total Amount Due 1,576.34
Check here for address/phone number change Accoumt &
and complete back. | Amount Due 03/24/2017 1,576.34
[ ] YES! Please enrolt my account in Operation RoundUp. Amount Due After 0312412017 1,577.94
Visit: www.kenergycorp.com for details.
D Operation RoundUp one time donation;
WILLIAM R BROWN
6775 HATCHETT MILL ROAD
SPOTTSVILLE KY 42458-0000
Kenergy Corp. 4
P.O. Box 1389

Owensboro, KY 42302-1389

=AHenergy

6402 Cld Corydon Rd. - .0, Box 18
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Hondorson, KY 42419-0038 130654102509302000357634000157794030920175

Youre Touchatone Energy” Cooperarive m
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6402 Old Corydon Rd. - P.0. Box 18 w7

Henderson, KY 42419.0018
Your Touchstone Energy® Cooperativee gﬂ'){

Contact us:
7:30-4:30 Mon-Fri
1-800-844-4832

Or visit us at:
kenergveorp.com

51 1 8P 0.460
WILLIAM R BROWN

6775 HATCHETT MILL RD
SPOTTSVILLE KY 42458

st by g0 e oy

k harges
Amount Due 1,190.07
Due After 84/24/2017 1,180.07

Any balance forward amounts listed above in the
"Bifling Summary” may be subject to immediate

disconnect.

Page 1of2

Pay by phone: 1.844.255.3679 }

SSEaqe

more about your meter read dates. ga to www.kener: fp.com/q
e an T T e o P T

,TheAﬁsage‘beriod for most Aprif bills wifl include two additional days, in accordance with Kenergy's 2017 Billing-Gap Recovery Plan.
However, the number of days billed may vary for some members, depending on meter-reading dates. For more information, and to find out
S0V S

e N—

precovery
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1

Wieter Read] g otails . Meter

131387588 | Detail of Charges
Current Reading 03{1 672017 31230 | Balance Forward 1,197.94
Previous Reading 02/19/2017 28455 | Membership -5.00
Totai Usage (Final) 2775 | Deposit Applied -383.00
Monthiy U Deposit Interest -1._23
onthly Usage Termination Charge 33.00
Total Adjustments -356,23
Customer Charge 14.97
KWH Charge 2,775 KWH @ 0.102038 283.16
5200 Lumens 60w Led Nema Head (1) 20 KWh 8.17
7000 Lumen-175w Mercury Vapor (2) 65 KWH 10.39
——e —4 Fuel Adjustment Clause 2.860 KWH @ 0.0013998 4.00
Sy CRUOAY (Y s ol Environmental Surcharge 2,850 KWH @ 0.0065947 18.85
Loo Honth 1;; 512‘7? f_’& 37 Member Rate Stapility Mechanism 2,860 KWH @ -0.0018091 -5.17
ast Mant 3: 1 $12.25 82 351 Non FAC PPA Rider 2,860 KWH @ 0.001335% 3.83
Last Year 2v 0 5.00 58 40 Total Power Supply Adjustments 21.52
Einal, @il Rate Increase for 3% School Tax 10.15
) Total Taxes and Fees 10.15
Total Amount Due 1,190.07
D Check here for address/phone number change Account & —
and complete back. . Amount Due 0412412017 1,150.07
D YES! Piease enroll my account in Operation RoundUp. Amount Due After 04/24/2017 1,196.07
Visit: www.keneraycorp.com for details.
LR Y
[:l Operation RoundUp one time donation:
WILLIAM R BROWN
6775 HATCHETT MILL ROAD

SPOTTSVILLE KY 42458-0000

tenergy

6402 Old Corydon Rd. - P.0. Box 18
Henderson, KY 42413-0018

Your Teuchmone Energy® Coapesative

Kenergy Corp.
P.O. Box 1388
Owensboro, KY 42302-1389
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Kernergy

6402 Old Corydon Rd. - P.O. Box 18
Henderson, KY 42419-0018

Your '1’01!5[)5'(“1(: Ent " COO erative
Ty P
—

Contact us:

7:30-4:30 Mon-Fni Or visit us at: 1,180.07

1-800-844-4632 kenergvcorp.com Due After 05/24/2017 1,190.07
Any balance forward amounts listed above in the
"Billing Summary" may be subject to immedijate

51 1 SP 0.460 5 4506 disconnect.

WILLIAM R BROWN C-31 p-34 Page 1 of 2

6775 HATCHETT MILL RD —

SPOTTSVILLE KY 42458 Pay by phone: 1.844.285.367% |
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The usage period for most May bills will include three additional days, in accordance with Kenergy's 2017 Billing-Gap Recovery Plan.
However, the number of days billed may vary for some members, depending on meter-reading dates. For more information, and to find out
iriore about your metér read dates, go to www.kenergycorp.com/gaprecovery. (See page 2)

Our records ipdicate we havg not received payment for the final bill. Please pay by the due date or call our office to make arrangements. If
pavment is not received by the due date. the past due amount will be reported fo a collection agency

Ef)

3

Meter Reading Details

2
Balance Forward 1,190.07

Total Amount Due 1,190.07

E Check here for address/phone number change
and complete back. Amount Due 05/24/2017 1,190.07
[] YES! Please enroll my account in Operation RoundUp. Amount Due After 05/24/2017 _ 1,190.07
Visit: www.kenergycorp.com for details,
] Operation RoundUp one time donation:
WILLIAM R BROWN
6775 HATCHETT MILL ROAD
SPOTTSVILLE KY 42458-0000
.Kenergy Corp. 4 ey
P.O. Box 1389 "Ex;r
Owensboro, KY 42302-1389 T
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8402 Olg Corydon Rd. - P,0, Box 18 = d
Hendorson, KY 42419-0018 170654302509302000119007000119007050920174

Yous Tovidnrine Rnenry” Croperative m
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=Aefergy
6402 0id Corydon Rd. - P.C. Box 18

Henderson, KY42419-0018
Your Touchstont: Energy” Cooperative m

Contact us: LS s
7:30-4:30 Mon-Fri Or visit us at: _ Amount Due 116.66
1:600-544-4857 kenerqvcorp.com Due After 07/24/2017 120.72

Page10of2
Pay by phoné: 1.844.255.3672

WILLIAM C SPAINHOWARD
9282 RIDGEWOOD RD
HENDERSON KY 42420-9156

b e s e B by gy

| The usage:péritl)d for most July bills will include two additional days, in accordance with Kenergy's 2017 Billing-Gap Recovery Plan.
However, the number of days billed may vary for somé therhbers, depending on meter-reading dates. For more information, and o find out
more about your miete k .

A Tt e T

Meter Reading Details Meter 31387588
LCurrent Readin Lo 06/12/2017 31287 | Balance Forward -295.18
Previaus Reaéﬁg ¢ 061012017 31230 | Termination Reconnect 33.00
Total Usage T 57 | Meter Tampering 295.18
Meter Reading Details Meter 439106109 Total Adjustments 328.18
Current Readin 06/29/2017 585
Previous Readiﬁg 08/12/2017 o | Sustomer Charge 11.38
‘ KWH Charge 642 KWH @ 0.102038 65.51
Total Usage 85 | Fuel Adiustment Clause 642 KWH @ 0.0008526 0.42
Monthly Usage Envirohmental Surcharge 642 KWH @ 0.0065301 419
Member Rate Stability Mechanism 842 KWIH @ -0.0017128 -1.10
Non FAC PPA Rider 642 KWH @ 0.0012826 0.82
Total Power Supply Adjustments 433
D 2D Q L] D ho] O . A Y
;3 \;-? 4;“ ;& Q} e ‘,‘5 ép é} Rate Increase for 3% Schc?ol Tax 244
Total Taxes and Fees 244

) 2 1D Jay; veit Total Amount Due 116.66 -
This Month 19 24 $4.27 85 64
Last Month 29 0 $.00 17 57
Last Year 30 0 $.00 79 61
[:] Check here for address/phane number change | /S:ccount . _ ' '
and complete back. — Amount Due 07/24/2017 116.66
[ YES! Please enroll my account in Operation RoundUp. Amount Due After 07/24/2017 120.72
Visit: www.kenergycorp.com for details.
l:] Operation RoundUp one time donatjon:
WILLIAM C SPAINHOWARD
9282 RIDGEWOOD RD 3
HENDERSON KY 42420-9156 K c
energy Corp. N
P.O. Box 1389 # s
Owensboro, KY 42302-1389 b
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=Henergy

6402.0jd Corydoi Rd. - P.0. Box 18

Hondorson, K 42419:0018 190654102509303000011bLL0000L2072070820178

Yo Tyuehstone Erany Coadperative m
poiicy
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6402 Old Corydon Rd. - P.0. Box 18
Henderson, KY 42419-0018

Your Touchswount: Encrgy’ Cooperative @
poicd

Contact us: 1£3 Arge

7:30-4:30 Mon-Fri Or visit us at: Amount Due 368.

1-800-444-4532 keneraycorp.com Due After 08/24/2017 . 386.07
Page 10of2

HTLLIAM C SEAINHOWARD Pay by phone: 1.844.255.3673 |

9282 RIDGEWOOD RD
HENDERSON KY 42420-9156

IR T U U TR T

The u’éége 'penod for most August bilis will include two additional days, in accordance with Kenergy's 2017 Billing-Gap Recovery Plan.
However, the number of days billed may vary for some members, depending on meter-reading dates. For more information, and to find out
more about your meter re&d dates. go to www.kenergycorp com/gaprecovery. (See page 2}

Ty

I AT e P T
139106109 | Detail of Charges

I‘Vleltér'Readifhg Detalls |

Current Reading 07/31/2017 3677

Previous Reading 0812942017 585 | Customer Charge 18.16
Total Usage 3553 | KWH Charge 3,092 KWH @ 0.102038 315.50

: Fuel Adjustment Clause 3.092 KWH @ 0.0002087 0.65

Monthly Usage Enviranmental Surcharge 3,092 KWH @ 0.0072446 22.40

Member Rate Stability Mechanism 3,092 KWH @ -0.0010883 -3.37

Non FAC PPA Rider 3,092 KWH @ 0.0010152 3.14
Total Power Supply Adjustments 22.82

2

& Rate Increase for 3% Schocl Tax 10.72

Total Taxes and Fees 10.72

; a8 S KWIIDAY GESHDAY; gLow Total Amount Due 368.20
This Month 32 a7 $11.17 89 70 .
Last Month 18 34 $4.27 85 64
Last Year 30 0 $.00 88 70
[:] Check here for address/ptione number change Account &
and complete back. i Amount Due 08/24/2017 368.20
[ ] YES! Please enroll my account in Operation RoundUp. | Amount Due After 08/24/2017 386.07
Visit: www.kenergyeorp.com for details.
D Operation RoundUp one time donation: .
WILLIAM C SPAINHOWARD
9282 RIDGEWOOD RD
HENDERSON KY 42420-9156
Kenergy Corp. .
P.O. Box 1389

QOwensboro, KY 42302-1389

@ﬁ o fgj/ Hoabefeltybag s gl P b altogpe g | bt oty

6402 Old Corydon Rd.- £.0. Bax 18

Hondorson, KV 42419.0016 190L5410250930300003L820000038L07080920173

Your Tonchieane Encoy® Conperatise k‘r}
ponid




‘PO, Box. FI8S 3111 Falrvlew Oifive:
Qwensqu Kentucky‘4?.302-1 389
: 1.800. 8%4832

* Kenengy fsan equal qppaﬁum{g{pmwderanq qm_,ég'[gyg(;_,

June 13 2017

.....

Wt!fxam GSpamhoward Lo
. 9282'Ridgewood Rd . -
: Hendersom Ky 42420-91 56»

Bear Mr. Spamheward

Bunng a check ofﬁ electnc faczlmes on%June 12, 2017’ we, faund that thig: gter at your lc »at:oni ‘; |
- with Kener ( “ ( >

: right bv ﬁli’;r,zg a f@maﬁ* -

me ror other property berongin'gﬂ to:the: yration

T, being supphed through such eqiipm t-shan \

1 thes Qoopera’tsve ‘may’ estirtiate’ | for service rendered but not .
n'the nqperatsve $ meter;, and for siich replacements an \.repanrs as necessary,. "

.as wet! as for costs of mspectmn mvestlgatnon and protectwe mstallatfons :

L

- complaint with the: commission.
’ d inft rfered’ ‘with, ‘fhea:consum

’e:thai tbe foﬂg_wn\hg "harge' are due and payab!e upan recelpt{ pendmg
roximately $20 00 tampenng charges $295 18 $33.00 serwce charge ‘

eiaosat

j‘hls Iettgf !s hai’
" and $512.00

;We hope that you undersfand the senausness of unauthonzed electnc s&rvice restsratton
’ Void: legal prosecu’t’i’on of thieft. of service; p!ease visit: our ofrce and make: payment of

$860.18.

Smcerely,

- Your Touichstore Erietpy Conpertive A%




T0: - SUSANIEFERIES =~ -
FI{OM&; ME’IER DEPARNENT : ,
RE: . CURRENT DIVERSION, ACCOUNTNUMBER

REPORT COMPLETED BY Tomp Ui ()% \ah@ DATE/TIME, U)‘: }}7 %:3:5260.:Am
REASON ON PROPERTY: o ‘
. YEARLY PSCREAD. SMIHESTIMATE fffii TER CHANGE DISCQNNECT
___ ICONNECT___JOB/ORDER_. TRANSFER LINB }NSPECTION ___CUTOFF
MAmmNENCE | OTHER m?fev me%ﬂ )

:mmkcommmv
METERBLADES WORN. COVERBRGIGEN COVER DRELED .
__DISC DAMAGED,___ REGIS'IERDAMAGED SDT DAMAGED: N
UPSHDEDOWN REMARKS: bec Kt‘)‘ leee hwmcm' LA

T T— T———iats - o —————

LN

NO.'I‘E‘ TEST INF ORMATION oN A'ITACHED TEST CARD

LABOR. : ’ . - .
_EMPLOYTEE NAME RBGULARHRS . OVERTMEHRS TOTAL
' ,J_B\;rﬁ \tnle* . _“:YS" .

NUMBERS m%&eﬁ . MATERIALS * . cosT

- TOTALCOST:










‘Kenergy Carporation
METER TEST CARD

Serial No.. %

Mig.Code  Tybe - Amp  Voltage : Wites  Multiplier Phase:  Demand
L2 ¢Qg 250 1200 - 20 1.6 1.0  None
G (ST E/@ 15 O 240 .38 10.0) 30 "[h_er.mal ®
s 0 DO 30 2770 40 Stner ~ Mech,

A QO 50 O 480 () , P Electronic. ()
ST ~ Mig.Tybe . '

Watt Hour K _ 7‘?2 Gear Ratio, .. ' ‘Reg Ratio:

Reading As Found. , ¥ / 02\? 7 AslLeft \3 / Q,f 7 . Purchased Date __ .

ReasonTested Consumer e S, . Acct. # . ...
N . Address’ :

PresertForTost: Yes U Nol) [ ... AsFouNDT T T T grEey
I oo REV.. REV.. _PEHCENT AG-| REV. | PERCENTAC, |
Reptésed Gover () Feplaced Fegister () oY METER STAND CUHAGY STAND | CURAGY -
= 1 e {4 : ) 1 -7
Bémarks: . e e P e /0 @ O:ﬁ
N A i  AVERAGE % . — 1
i | /o0 -0]

50% |

’PFIFL- 1 | /OO-@
TestedBy 7///9 - __ Dite &L

Standard No._____ / _ Testlocation (4 0
. o ' Shop  Premises

OToh:
O”Dd@

x
s
A

EP-15 (Revissd 0si2010). : GF{EC?:COOQ‘#- ’



Kathy Gebhard

From:
Sent:.
TOl
. Subject:
. Attachments

PP PA]NHOWARD pdf
PA!NHOWARD pdf

i, Spafntioward, -

ifyouneed additional infarmation please let mgf‘kn‘owg
’ .Smcerely,
Pam'Welden | SectiorLeadeét - Henderson:
(o) 800.844. 4832 1 1d): 270;,} ,31 4631
“'""“P’O“B'OS('18W64OZ”Old CUrVdon'Roau

Henderson KY 42419-0018:

Kenergy.is an equal-opportifnity provider &employér

pnwleged mformatxon Any unauthorxzed rewew, copy, use, dlsclosure, or dlstnbut:on 1s pTOhlblted If you are: notthe mtended rec:pxént please contacf the.
sender by’ reply e-triail and-déstroy-all copies of the:original message.
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Page1 6f3

Metet #m Eridpoint s/n
Command Get Bvant Log

Mismiber oF events = 17

Event Time=" 2131/1959 6:00:01 PM
Evenf: Type Radlo Event Mask Update:

Event Error Flag
-Event Paraméters

00-00-00-00-00-00- oe~10—m~10

&

e . oty fLEm? o
Event'Re . ype Lo Only ’ ) PR G fg}ﬁ
Eveiit, Err%?’ Flag, Falseg : o %, ¥ ng{,@ gﬁ-ﬁ TR
Event Paraméters Frg” g
Lost:Power Time = B/11/2017 1119:1¥ AM GNT L
Sustained Outage Count =4 Mf&a‘fbg
Momentary Out’age Count'= 28 UM

EPF Count =41
EPF Statusox 4

EventTImes ’6/1012017 8:20:16 P

Event Tybe =Radio’ Detected: Sustained Outagé
Evenb Report Ty vpe = Log Onfy

Event Error Flag = False

Bvent Paramef?ers‘ . N

‘Lost Power Tinig & 5;1 1/2017 19:51 AMGMT
Restored. Povi e = 5/11{2017 1:19:44 AM GMT
Sustained OUtage Count =5

Momentary: Outage Count = 28

EPFiStatus =4

'Event Timé:= '6/10/2017_&1913 P

Event:Parﬁmeters* e . ; l'% 2
Meter-avent Brimiary Power Downy ﬁ&%‘e"‘ wqﬁ P y
Tnme event ocx:urrgd n.avieter = 6/10/2017:8: 19:13. P . PRI Y ”&’fﬁg ar
& Boots TR 4
f ¥ / ﬁ»‘(f e és%é ",ﬁ%ﬁ
piefde 5eT A0 sas prlied

Event Time 3 fi/
Event Typa. nmary Power U
‘Event Report: Type = om\'fp”
Evént Error. Flag = False

Event Parameéters!

Meter event anary Power Up.
Time event occurred.on metar. = 6. 10/2017 8i19:47'PM
e/number =120

poce]
Yzerid =0 - o et
Event argument 00:00.. \ W ‘

EPFStatus=4 |

ihttps;;ﬁbwgb’jmgiwll«2r’20‘.ad&c6rp.ke;iefgy,egoipic CleommandStatis.asikid=235&eTvoeld... #/13/2017




Gridstream RF Endpoiat Information [Meter SNERGES. s/n 48

K

‘Event Timé: =
Event Type = R
Event:Report Typ:
‘Event Eirok: Fla
Event Parafhsters
;Lost Power Ttme 6/12/2017 it 48 17 AM GM,T

Detécted Sustained-Outage” ™~
Log C}niy

Meter event Prirriary Power Down

Time:event aocurred onineter #.6/12/2017 6:48:22 AM
Sequence numb,er =121

Usef id=¢: L

Event argument = 0 -00

Event Time 4 6}L2}2917 5 49 27 AM
Event Typekgnmaw Power Up ;
,Event Report Type.= Log Brly,

Event Error Flag lse

‘Méter event Primary, Power Up:
Fime even;accurred o meter = GIAR/2017°6:49:27 AM

Event Parartieters:
Lost Power Time 6/12/2017 2 21357 PM-GMT
Sustained Outage Colint= 6

Momientary: Oumge Count.="28:

EPF CoUnt -43

EPF Status 4

Bvent Tine:= 671&2,12017 10:26:33 AM
EBvént Type= :Radlio First Acquired Tifme:
Event Repoft Type # Log Only,

Event Error Flag = False

‘Event, Parameters; :
LAN.ID of Radio Giving Time = FOAB1138
Radio Age When- Acquu"ed Time: = 325

Event T = 6/12!2017 10:26:35.AM
_Event T‘ype #=:-Rad] System Status: Updated
Evént: Report Typ Adulsory

‘Bvent Errof Flag-sfalse”
EBuent Pararictet:
‘Radia has:at-least:one RF roiting nighbor:
‘Radio can nbt betused for roubing’

Radio is;opgtating an Wide channel

Radie.dods ot Ravé: battery: backup

Radio is'not.co-lacsted:

Radiois operatmg an moblfe fiode.
EventTime 2= 671212017 10:26: 38 AN

Event Type Radio ‘Detected Sustatned: 0urage
Event Repox:t’r pe = {06 Only:

Event Error Flag, = False

Event Parameters* e )
Lost Pdwer Timé = 6/:12[201«7'2".2&:5’1 PM GHT

6/12/2017 6:49:5F AM, o .

Page 2'of 3

C(/commandStatus, aspxid=235&eTipeld. .

v

6/13/2017
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ikl

Gidstream RE Bndpoint Information [Meter VNS </ NS

Page 3.0f3

{Restored Power Txme 6/12/2017 3 26*06 PM. GMT
Sustaihed: Outiige. Count =7
Momentary Outage Count = 28
{EPF Statys = 4

;Event Time, = 6/12/2017 10:27:40-A8
Event Type, Raduo t.ost Power

is ustained Dutag C /
Momentary» utage Count =28,

{EPF Stattis = .4

vaentT?me‘ : 6!13/2017 3 02:39 PM
JEvent: Type Realo First Acquired Titme;
{Everit.Reéport Type = Log Onl

;EVent Error, Flag -Ealse’

{Event: Parametersy

'[LAN ‘ID-of Radios Gwmg 'ﬂme = FOABIOEA
}Radlo Age-When Acqmred Time & 365

‘-Jévent- Time =6/13/2017 31
;Event Type = Radio: Svstem Status Updated
: Event Report Type = Adulsary

Fal

SRadx as.at !east one RF routifig:fisighbor
lRadi catinot be used for.routing
}Radxo Is opiiating o -Wide channel-
‘Radio-dges not Ve battery backup
Radio s natrco-located

adio Is operating. vranobjle. modé

Ti, /1 3/2017 3 02 42 p

Radfe Detected Sustained Outage

Log Only,
Event Error. F{ag False
;Event Paramieters L
ost Pawer Time! 12/2012 3:27: 40 PMGHT

[.C
!Restored Pover Time = 6/&3/2017 8:02:04 PMIGHT
iSustained Dutage Count = §

Momentary. Oui:age Count = 28"

EPFStatus =4

i T

ht_tps‘_:/f/‘qwﬁﬁﬂi'gwévﬂl21*20‘.ad.d&ifbikeﬁérg‘ﬁcéﬁb?i}(?(;p)_ﬁil_pa;xdf;‘fzﬁus.asﬁk?idiQBS&Eﬂ;?inéfa;., GIRIIMT




