COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of:

REC
) E
Shaun . Ll , 'VED
(Your Full Name) ) MAR 29 2017
COMPLAINANT )
) PUbﬂc Serch
VS. ) OMmissiop,
_ )
LG 5/ ; Case No. 2017-00163
(Name of Utility) )
DEFENDANT )
COMPLAINT
The complaint of S'hM 3— - Eu:[ Lﬁ respectfully shows:

(Your Full Name)

(a) §MM/TQJQ,3

(Your Full Name)

(721] 510/%4\'\ Df‘nﬁ-L [_oJlSJt(LL k)/ Gp2es

(Youf Addréss)

S havn . Ridley®guail-com.

(Your Email Addre¥s)

(b) LC‘zE

(Name of Utility)

Vo, fox G0194p  Lovsall, Kyl 02% -

(Address of Utility) / ?{ 9

(c) That: §:‘z‘: %/M

(Describe here, attaching additional sheets if necessary,

the specific act, fully and clearly, or facts that are the reason

and basis for the complaint.)

Continued on Next Page


reneec.smith
Typewritten Text
Case No. 2017-00163


Formal Complaint

Zo[é}-/ vs. LéE/

Page 2 of 2

Wherefore, complainant asks ﬂ/ 2.c00> m (s l\ﬁ /‘8#&5@6{1&]

(Specifi ically state the relief desired )
Qn pemy Oy tied 0/ Fioo Qe pealTh or
Ner (O /m%(ﬁ

Dated at Lwtbu‘u‘, . Kentucky, this 2%» day

(Your City)

of MQN'/L/ , 20 IZ

AL

(Y6ur S|gnature*)

(Name and address of attorney, if any) Date

*Complaints by corporations or associations, or any other organization having the right to file a
complaint, must be signed by its attorney and show his post office address. No oral or unsigned
complaints will be entertained or acted upon by the commission.



Shawn J Ridley vs. LGE HECE ,VED
MAR 29 2017

Public Service

For years I have called LGE and questioned my bill for beingctgrgrﬁféﬁnl’ve
insulated my attic, all my pipes in my basement and garage and cover my
windows with plastic in the wintertime to lower my bill. Despite all of these
efforts, my LGE bill has always been erratic. This past summer, I asked
LGE to do an audit because my electricity use inexplicably soared to levels |
had not seen in the 13 years I’ve been in the house. LGE came out, looked
around for 30 seconds and said everything looked fine. Its audit was a joke.

Basis for Complaint

In November, LGE called and set an appointment to replace my meter in my
house. When the LGE technician saw the meter he was to replace, he asked
how the meter was read. I replied that I thought it was read electronically
with an RFD tag. He said, not this meter, it can only be read by someone
coming in the house and reading it. He could not replace the meter because
the existing meter was never updated during the last upgrade and he had the
wrong meter.

In early February (last month) | asked an LGE contractor why he was on the
top of my driveway and he said that he couldn’t get a meter reading from my
house. [ told him why and he seemed quite puzzled, asking again how LGE

reads my meter. I responded, “They don’t.”

The bottom line 1s that no one from LGE has read my meter since 1 bought
my house in July 2003. That is 13 years and 9 months. Whenever I would
call LGE about my high bills over the years and if they were getting an
accurate reading, they said the meter was not estimated and the billings were
from actual readings. I now know that is false.

[ have always lived in my house alone with no spouse or children. The prior
owners lived in the house for decades and had 5 children and 2 adults. 1
suspect LGE has estimated my bill based on the prior owners usage — which
is much higher than mine given they had 7 people living in the house.
Despite my efforts to insulate the house, I’ve always questioned why my bill
hadn’t gone down. Now I know... the meter was never read in almost 14
years.





