FEB 6 20\

Western Lewis Rectorville Water and Gas District - public Ser\!ice
In the matter of: Purchased Gas Adjustment filing of Western Lewis-Rectorville Water and Gas Case no
2016-0046.

Responses to Questions with Attachments:

1. Yes, Western Lewis is aware of large over-recoveries of gas costs that need to be returned to
their customers. For the past couple of years, there has been an inflated gas cost recovery
(GCR) rate per Mcf, which in turn has led to large variances between what the customer should
have been billed vs what they were billed for the gas costs. The revenues received because of
the inflated GCR rate were used to maintain day to day operations of the gas system. The
reason for the inflated GCR rate is because the base rate was too low to cover basic overhead
costs, let alone needed repairs, maintenance, and required updates to properly maintain the gas
system.

2. Atthe present time, Western Lewis does not have the ability to make refunds.

Western Lewis does not maintain its GCR revenues separately from its base rate revenues.

4. Onof February 1, 2017, Western Lewis filed an Application for Rate Adjustment regarding the
gas base rate. This is the first request for an increase to the base rate since 1993. As such, itis a
fairly significant increase to the base rate, but a necessary one.

5. Inregards to the BTU conversion factor on volumes sold to Western Lewis at its city-gate (the
interconnect to Columbia Pipeline “TCO”) of 1.084.6 is a calculated number that is provided by
the TCO pipeline each month based on the heat content of the gas supply flowing into the
Western Lewis system at its city-gate. TCO has the ability to measure, at each of their delivery
meters, the heat content of the gas supply being delivered on a daily basis. Please see attached
December 2016 Pipeline Measurement Delivery Report (Attachment A). in the report, the last
three columns show the Measured Quantity as (MCF), the BTU factor per gas day and the
Energy QTY (DTH). The total MCF measured for all three meters was 7,128 MCF’s and the total
DTH’s as 7,731 Dth’s. The difference is the average BTU factor of 1084.2 or 1.0842. The BTU
factor is based on the heat content for the supply flowing on the TCO pipeline. | have also
attached the July 2016 Pipeline Measurement Delivery Report so that you can see that although
the BTU factor is different, only 1.053 on average, the calculation to adjust from MCF to DTH is
the same each month. PLEASE NOTE: Atmos invoices in Dth’s because that is what TCO invoices
us, for pass through to Western Lewis each month.

a. We are not sure where the numbers have been pulled from, as they do not match
amounts in our records.
b. Sameas “a”.

6. This is a definite area of concern for Western Lewis regarding the lost and unaccounted for gas.
We are currently reviewing prior data to ensure that correct and accurate amounts have been
used to calculate the line loss.

7. Please see Attachment B.

Western Lewis’ customer bills are all prepared for the same usage period.

9. Western Lewis typically reads its gas customers’ meters between the 15" and 20" of each
month.

10. Atmos bills on a monthly cycle that matches TCO’s meter read cycle. Atmos invoices Western
Lewis on, or around the 15" of each month for the previous months burn. TCO reads the meter
on or around the first and last day of each month and then uploads that data into their
Electronic Bulletin Board (EBB). On or around the 12"/13" day of the month, TCO will finalize
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the volumes and allow Atmos to bill per the meter reads on the EBB. For example, for the
month of December, TCO read the meters on or around December 1 and December 31%;
finalized the volumes around January 13" and Atmos invoiced Western Lewis on the 16 of
January.

Please note: Responses to questions 1, 2, 3, 4, and 6 were provided by Chad Clark, General Manager of
Western Lewis. Responses to questions 5, 53, 5b, and 10 were provided by Trevor L. Atkins, CenterPoint
Energy Services — formerly Atmos Energy Marketing. Responses to questions 7, 8, and 9 were provided
by Pauline Bickley, Office Manager of Western Lewis.



Attachment A p.1/4

X . A . w 5
Navates Columbia Gas Transmission, LLC Create Date/Time: 1/24/2017 2:50:23 PM
Measurement Detail Report
12/1/2016

Point Operator: Western Lewis-Rectorville Water & Gas District Questions may be addressed to:
Meter Nbr: 80449701 Meter Name: WESTERN-LEWIS RECTORVILLE Roger Dawson
(304)357-2383
GasMeasurement@cpg.com
Flow Meter Index Meter Index Flow Avg Press Mol % Mol % Meas Qty Energy

On Of Time Reading Diff Temp (psia) Gravity N2 co2 (MCF) BTU Qty (Dth)
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Attachment A p. 2/4
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Attachment A p. 3/4

Point Operator: Western Lewis-Rectorville Water & Gas District
Meter Nbr: 80449702 Meter Name: WESTERN-LEWIS RECTORVILLE

Meter Index Meter Index Flow

Reading Diff

Flow

Time Temp

Avg Press
(psia)

Gravity

Mol %
N2

Questions may be addressed to:
Roger Dawson

(304)357-2383
GasMeasurement@cpg.com
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Qty (Dth)
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Attachment A p. 4/4

Point Operator: Western Lewis-Rectorville Water & Gas District Questions may be addressed to:
Meter Nbr: 80841801 Meter Name: ORANGEBURG

GasMeasurement@cpg.com

Flow Meter Index Meter Index Flow Avg Press Mol % Mol % Meas Qty Energy
Oon Off Time Reading Diff Temp (psia) Gravity N2 c02 (MCF) BTU Qty (Dth)
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Attachment B

Purictiases Sales
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