From: Melnykovych, Andrew (PSC)

To: "Griffin Brown"
Subject: your comments in case number 2016-00371 - LG&E rate case
Date: Wednesday, February 01, 2017 4:17:00 PM

Dear Mr. Brown:

Thank you for your comments on the application of Louisville Gas & Electric Co. for an adjustment in
rates.

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

As you noted, the case number in this matter is 2016-00371. It would be helpful if you would please
refer to it in any further correspondence.

The application and other documents in this case are available at

Thank you again for your interest in this matter.

RECEIVED

Ardrew /%/”%g”‘?”é By Kentucky PSC at 4:39 pm, Feb 01, 2017

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: Griffin Brown

Sent: Saturday, January 28, 2017 11:25 AM
To: PSC - Public Information Officer
Subject: 2016-00371

Case No. 2016-00371

Please,

Enough is enough. Say no to LG&E's requested increase in rates and service fees. Ultility rate
increases are a hardship on many hard working people who have not seen wages increase in
the past decade to keep pace with raises in the cost of living.

Thank you.
Griffin Brown

LG&E Residential Customer
Schiller Ave. Louisville


andrew.melnykovych
Received


From: Melnykovych, Andrew (PSC)

To: "colleen doyle"
Subject: your comments in case number 2016-00371 - LG&E rate case
Date: Wednesday, February 01, 2017 3:39:00 PM

Dear Ms. Doyle:

Thank you for your comments on the application of Louisville Gas & Electric Co. for an adjustment in
rates.

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

As you noted, the case number in this matter is 2016-00371. It would be helpful if you would please
refer to it in any further correspondence.

The application and other documents in this case are available at

Thank you again for your interest in this matter.

RECEIVED

Ardeew Melyylovych By Kentucky PSC at 4:40 pm, Feb 01, 2017

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: colleen doyle

Sent: Wednesday, February 01, 2017 3:36 PM
To: Melnykovych, Andrew (PSC)

Subject: RE: Case # 2016-00371

Residence :1403 1/2 east Breckinridge st, Louisville KY 40204
Salon Rental Space : 1811 Brownsboro rd, Louisville KY 40206
Will these comments make a difference in any decision making?

Thank you
Colleen

Colleen Doyle

Owner/Waxing and Threading Specialist
Studio Salon *
1811 Brownsboro R

Louisville, KY 40206


andrew.melnykovych
Received


On Feb 1, 2017 3:33 PM, "Melnykovych, Andrew (PSC)" <Andrew.Melnvkovych@ky.gov>

wrote:
Ms. Doyle:

In order to place your comments into the case file, we need you to provide your place of residence.
Thank you.

Director of Communications

Kentucky Public Service Commission

202-782-2564 (direct) or 502-564-3940 (switchboard)
202-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: colleen doyle

Sent: Thursday, January 26, 2017 11:29 AM
To: PSC - Public Information Officer
Subject: Case # 2016-00371

To whom it may concern,

I am an LG&E customer and small business owner. In regards to the 'proposed' rate increases
by LG&E, I would like to make it known that I adamantly oppose the increase.

How can a 'proposed' increase be already enforced? I am in a very low income bracket, and
cannot afford this increase. I literally will not be able to pay the increase, which will result in a

balance always being held with LG&E, and late fees accrued.

Please direct me in correctly protesting this and submitting whatever paperwork necessary to
avoid this increase.

Thank you!

Colleen Doil

Colleen Doyle

Owner/Waxing and Threading Specialist
Studio Salon [N



From: Melnykovych, Andrew (PSC)

To: I
Subject: your comments in case number 2016-00371 - LG&E rate case
Date: Wednesday, February 01, 2017 4:20:00 PM

Dear Mr. Eyl:

Thank you for your comments on the application of Louisville Gas & Electric Co. for an adjustment in
rates.

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

As you noted, the case number in this matter is 2016-00371. It would be helpful if you would please
refer to it in any further correspondence.

The application and other documents in this case are available at

Thank you again for your interest in this matter.
RECEIVED

By Kentucky PSC at 4:33 pm, Feb 01, 2017

Adpew /%//(y&%oé

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From:

Sent: Tuesday, January 24, 2017 4:39 PM
To: Melnykovych, Andrew (PSC)

Subject: Re: Case No. 2016-00371

Here it is:

Kenneth Eyl
8100 Rome Beauty Way
Louisville, KY 40228-2269

Thank You.
----- Original Message -----

From: Melnykovych, Andrew (PSC)
To:
Sent: Tuesday, January 24, 2017 11:56 AM
Subject: RE: Case No. 2016-00371

Mr. Eyl:



andrew.melnykovych
Received


In order to place your comments into the case file in this matter, we need you to provide your
place of residence. Thank you.

#/(//‘&ﬂ/ /%//{%gﬂlly&é

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From:

Sent: Sunday, January 15, 2017 5:00 PM
To: PSC - Public Information Officer
Subject: Case No. 2016-00371

Hello,

| am commenting on LG&E's request for increased rates in Case No. 2016-00371. | may not be
informed enough to judge if any increase is needed or to place a percentage amount on a rate increase
for LG&E, but a 9.54% increase seems excessive in relation to inflation in general and the cost
increases for everything else. So | am asking that you determine if any increase is necessary for the
reason that they are intending to use the funds. Also, please consider the hardship many people will
have paying the increase.

Thanks for your consideration,
Kenneth Eyl



From: Melnykovych, Andrew (PSC)

To: "jeff hall"

Subject: your comments in case number 2016-00371 - LG&E rate case
Date: Wednesday, February 01, 2017 4:19:00 PM

Dear Mr. Hall

Thank you for your further comments on the application of Louisville Gas & Electric Co. for an
adjustment in rates.

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

As you noted, the case number in this matter is 2016-00371. It would be helpful if you would please
refer to it in any further correspondence.

The application and other documents in this case are available at

Thank you again for your interest in this matter.

RECEIVED

By Kentucky PSC at 4:35 pm, Feb 01, 2017

Adpew /%//(yfm%oé

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: jeff hall

Sent: Thursday, January 26, 2017 8:22 AM

To: Melnykovych, Andrew (PSC)

Subject: Re: your comments in case number 2016-00371 - LG&E rate case

RE: 2016-00371

Thank you for the response. | would also like to add that since thisis amulti-family
development, LG&E is getting $150 per month for the 24 residences in my building alone for
"GASTRACKER". They did NOT take over any gas lines that they were not responsible for
inthefirst place. They still charge $6.33 per month to each residential apartment and thereis
only ONE line coming to the building.

On Tue, Jan 24, 2017 at 11:55 AM, Melnykovych, Andrew (PSC)
<Andrew.Melnykovych@ky.gov> wrote:

Dear Mr. Hall:

Thank you for your comments on the application of Louisville Gas & Electric Co. for an adjustment in
rates.


andrew.melnykovych
Received


Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

As you noted, the case number in this matter is 2016-00371. It would be helpful if you would please
refer to it in any further correspondence.

The application and other documents in this case are available at

Thank you again for your interest in this matter.

#/( //"M{/ /%//(%gﬁ()?&é

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: jeff hall

Sent: Tuesday, January 17, 2017 11:31 AM
To: PSC - Public Information Officer
Subject: RE: case # 2016-00371

| OBJECT to the proposed rate increases. Thiswill amount to an increase in gas prices of
17% in the past year for residential customers. The "GAS LINE TRACKER" increase
amounted to a 12% increase in my rate as aresidential customer. They also are asking for a
9.5% increase in electric rates.

Why do we need to "BAILOUT" LG&E for their past poor business decisions???
| live on social security and | cannot afford to "maintain" LG&E. They are out of control.

| see no reason for the "pie in the sky" upgrades in electrical monitoring. Having worked at a
utility as a control room operator, | know that they monitor electrical power and when thereis
Nno usage, it indicates a power outage. Also, most people have cell phones and therefore are
not dependent on the electrical supply to use their phones. | am sure when there is an outage,
L G& E gets a barrage of phone calls.

Thank you

Jeff Hall
Fern Creek



From: Melnykovych, Andrew (PSC)

To: I
Subject: your comments in case number 2016-00371 - LG&E rate case
Date: Wednesday, February 01, 2017 4:51:00 PM

Dear Mr. Jester:

Thank you for your comments on the application of Louisville Gas & Electric Co. for an adjustment in
rates.

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

For your future reference, the case number in this matter is 2016-00371. It would be helpful if you
would please refer to it in any further correspondence.

The application and other documents in this case are available at

Thank you again for your interest in this matter.

Adews Molyylongol RECEIVED

By Kentucky PSC at 4:52 pm, Feb 01, 2017

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From:

Sent: Wednesday, February 01, 2017 4:48 PM
To: Melnykovych, Andrew (PSC)

Subject: Re: Case # 2106 -00371

1204 Benton Avenue #2
Louisville, Ky 40204

Michael Jester

University of Louisville
Individualized Major

in Creative Digital Communication
Class of 2018

Sent from my iPhone
Please excuse any typos or misspellings

On Feb 1, 2017, at 3:33 PM, Melnykovych, Andrew (PSC) <Andrew.Melnykovych@ky.gov>


andrew.melnykovych
Received


wrote:

Mr. Jester:

In order to place your comments into the case file, we need you to provide your place
of residence. Thank you.

%/(0//‘%{/ /%//(féﬂﬂ?&é

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From:

Sent: Thursday, January 26, 2017 11:57 AM
To: PSC - Public Information Officer
Subject: Case # 2106 -00371

To Whom It May Concern,

| am writing to protest the proposed (or possibly already enforced) rate hikes by
LG&E for their smart meters. | am a full-time adult student who works when he
can and do not have the money on top of school and basic living bills and
expenses to pay so much extra money per month just in order to pay for a major
corporations upgrades. Just wanted to put in my two cents....which IS about all |
can afford.

Michael Jester

University of Louisville
Individualized Major

in Creative Digital Communication
Class of 2019



From: Melnykovych, Andrew (PSC)

To: "John Lally"

Subject: your comments in case number 2016-00371 - LG&E rate case
Date: Wednesday, February 01, 2017 4:21:00 PM

Dear Mr. Lally:

Thank you for your comments on the application of Louisville Gas & Electric Co. for an adjustment in
rates.

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

For your future reference, the case number in this matter is 2016-00371. It would be helpful if you
would please refer to it in any further correspondence.

The application and other documents in this case are available at

Thank you again for your interest in this matter.

RECEIVED

By Kentucky PSC at 4:32 pm, Feb 01, 2017

Adpew /%//(f&uyoé

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: John Lally

Sent: Wednesday, February 01, 2017 3:50 PM
To: Melnykovych, Andrew (PSC)

Subject: Re: LG&E "Weather Normalization™

911 Greenleaf Road, Louisville, KY 40213.

OnWed, Feb 1, 2017 at 3:30 PM, Melnykovych, Andrew (PSC)
<Andrew.Melnykovych@ky.gov> wrote:

Mr. Lally-

In order to place your comments into the case file, we need you to provide your place of residence.
Thank you.

#/(0{/‘6&{/ /%//{%gﬂ(/?&é

Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)


andrew.melnykovych
Received


502-330-5981 (cell)
Andrew.Melnykovych@ky.gov

From: John Lally

Sent: Friday, January 27, 2017 1:29 PM
To: McGarvey, Morgan (State Sen.) (LRC)
Cc: PSC - Public Information Officer
Subject: LG&E "Weather Normalization™

With such a mild January, | was excited about getting a break on my LG&E Bill. Of course LG&E is not going to let
that happen. My bill was jacked up. On my bill they put a "Weather Normalization Adjustment" charge. What's
that? According to its website, this charge "provides...the company with the revenue it needs to recoup fixed costs
associated with meter reading, maintenance, postage and safety." Isn't that what my utility payments go for? Isn't
that figured into the price of gas and electric? Of course it is. This is just one more way to stick it to us.

And it isn't like this is the only phantom charge on my bill. | get hit with a "service charge" for gas and another
"service charge" for electric. Now, the only service | got from LG&E this month is the bill that they sent to my
house. Yet | have to pay 2 service charges no matter how much gas | actually use. And then | still have to pay for
the gas!

This is fraudulent. They get away with it because they have a monopoly. All this money goes to pay inflated
salaries to a bunch of do-nothing executives who would rather come up with ways to skim and steal than actually
provide value for the money we pay.

I don't mind having to pay for the gas | use. My gas is metered, so they can easily see how much | use. If they
just charged me for metered usage, | could control my LG&E costs by setting the thermostat lower and putting on
a sweater. But there are so many fixed costs and phantom charges in my bill that they soak me no matter what |
do.This is wrong. Is there anything you can do to keep them from putting these phony charges on my bill?



From: Melnykovych, Andrew (PSC)

To: I
Subject: your comments in case number 2016-00371 - LG&E rate case
Date: Wednesday, February 01, 2017 4:18:00 PM

Dear Ms. Miller:

Thank you for your comments on the application of Louisville Gas & Electric Co. for an adjustment in rates.

Y our comments in the above-referenced matter have been received and will be placed into the case file for the
Commission’ s consideration.

As you noted, the case number in this matter is 2016-00371. It would be helpful if you would please refer to it in
any further correspondence.

The application and other documentsin this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2016-00371

Thank you again for your interest in this matter.

Andrew Melnykovych R E CE I VE D

Director of Communications .
Kentucky Public Service Commisson By Kentucky PSC at 4:36 pm, Feb 01, 2017

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov

----- Original Message-----

From: Mary Mlller

Sent: Thursday, January 26, 2017 8:49 AM

To: PSC - Public Information Officer

Subject: Reject LG& E's proposed rate increase (Case No 2016-00371)

Dear Public Service Commission,

| am writing you today to request that you reject LG& E's proposed rate increases (Case No 2016-00371). The jump
in flat-cost service feesis bad for both for families and our environment. By seeking increased revenue through
service fees as opposed to usage fees LG& E is removing the cost incentives for consumers to reduce their energy
use. Working families who are looking to reduce their monthly expenses by cutting back on their energy use will
not see afair drop on their utility bills for their effortsif cost increases are fixed.

This aso presents a missed opportunity for Kentucky's environment as househol ds see no motivation for reducing
the amount of energy provided from coal burning power plants that harm our air and water.

For these reasons | am asking that you reject LG& E's proposed rate increases.

Mary Mlller
69 Village Dr.
PO Box 48


andrew.melnykovych
Received


Nazareth, KY 40048



From: Melnykovych, Andrew (PSC)

To: "Jacqueliine Pallesen"
Subject: your comments in case number 2016-00371 - LG&E rate case
Date: Wednesday, February 01, 2017 4:17:00 PM

Dear Ms. Pallesen:

Thank you for your comments on the application of Louisville Gas & Electric Co. for an adjustment in
rates.

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

As you noted, the case number in this matter is 2016-00371. It would be helpful if you would please
refer to it in any further correspondence.

The application and other documents in this case are available at

Thank you again for your interest in this matter.

RECEIVED

Ardrew /%//(y&%oé By Kentucky PSC at 4:37 pm, Feb 01, 2017

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: Jacqueliine Pallesen

Sent: Thursday, January 26, 2017 9:21 PM

To: PSC - Public Information Officer

Subject: Concerns/Inability to Afford the rate increase - Case # 2106 -00371

Hi there,

| am reaching out because of the rate increase for LG& E. We are afamily that is on atight
budget and even just a bill that might be 40.00 more per month is a big chunk out of our slim
budget. We have just invested in installing a new efficient furnace and a/c in November, our
old units were from 1985 and 2001. We were hoping for arepivein our billing from the
energy we were saving, yet that is not the case. | what can be done to help our family try to
make up for the large energy efficient investment to save not on energy but money. Thank you
so much for your help and | look forward to hearing back.

Best,

Jacqueliine Pallesen
2538 Taylorsville Rd


andrew.melnykovych
Received


Louisville, KY 40205



From: Melnykovych, Andrew (PSC)

To: "Deirdre"
Subject: your comments in case number 2016-00371 - LG&E rate case
Date: Wednesday, February 01, 2017 4:22:00 PM

Dear Ms. Weber:

Thank you for your comments on the application of Louisville Gas & Electric Co. for an adjustment in
rates.

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

For your future reference, the case number in this matter is 2016-00371. It would be helpful if you
would please refer to it in any further correspondence.

The application and other documents in this case are available at

Thank you again for your interest in this matter.

RECEIVED

By Kentucky PSC at 4:30 pm, Feb 01, 2017

Adpew /%//(yfwyaé

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: Deirdre

Sent: Wednesday, February 01, 2017 3:50 PM
To: Melnykovych, Andrew (PSC)

Subject: Re: LG&E Increase

Deirdre Weber
1205 Indian Trace
Goshen KY 40026

OnWed, Feb 1, 2017 at 3:32 PM, Melnykovych, Andrew (PSC)
<Andrew.Melnykovych@ky.gov> wrote:

In order to place your comments into the case file, we need you to provide your name and place of
residence. Thank you.

#/(0{/‘6&{/ /%//{%gﬂ(/y&é

Director of Communications
Kentucky Public Service Commission


andrew.melnykovych
Received


502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov

From: Deirdre

Sent: Thursday, January 26, 2017 4:38 PM
To: PSC - Public Information Officer
Subject: LG&E Increase

I'm really concerned about the new rate increase:

The new rates would break down like this:
Electricity: Fixed rate $10.75 to $22

Gas. Fixed rate $13.50 to $22

Both Elec & Gas: $46.00 fixed rate, $21.75 increase

Why such as dramatic increase? My salary does not increase like that how can my utilities.
And then | see LG&E be a sponsor and advertise like crazy. Let them get their expensesinline
before we see such alarge increase.

Deirdre

Deirdre
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