
COMMONWEALTH OF KENTUCKY 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
 
 

In the Matter of: 
 

INVESTIGATION OF THE OPERATING 
CAPACITY OF MARTIN COUNTY WATER 
DISTRICT PURSUANT TO KRS 278.280 

) 
)   CASE NO. 2016-00142 
)    

  
 

NOTICE OF FILING 
 
 

 Notice is given to all parties that the following materials have been filed into the 

record of this proceeding: 

- The digital video recording of the evidentiary hearing 
conducted on June 1, 2017 in this proceeding; 
 
- Certification of the accuracy and correctness of the digital 
video recording; 
 
- All exhibits introduced at the evidentiary hearing 
conducted on June 1, 2017 in this proceeding; 
 
- A written log listing, inter alia, the date and time of where 
�H�D�F�K���Z�L�W�Q�H�V�V�¶���W�H�V�W�L�P�R�Q�\���E�H�J�L�Q�V���D�Q�G���H�Q�G�V���R�Q���W�K�H���G�L�J�L�W�D�O���Y�L�G�H�R��
recording of the evidentiary hearing conducted on June 1, 
2017. 
  

A copy of this Notice, the certification of the digital video record, hearing log, and 

exhibits have been electronically served upon all persons listed at the end of this Notice. 

Parties desiring to view the digital video recording of the hearing may do so at 

http://www.psc.ky.gov/av_broadcast/2016-00142/2016-00142_01Jun17_Inter.asx. 

 Parties wishing an annotated digital video recording may submit a written 

request by electronic mail to pscfilings@ky.gov. A minimal fee will be assessed for a 

copy of this recording.  

http://www.psc.ky.gov/av_broadcast/2016-00142/2016-00142_01Jun17_Inter.asx
mailto:pscfilings@ky.gov


Done at Frankfort, Kentucky, this 5th day of June 2017.     

 
_________________________ 
Talina R. Mathews 
Executive Director 
Public Service Commission of Kentucky 
 

 



Brian Cumbo 
Attorney at Law 
P.O. Box 1844 
Inez, KENTUCKY 41224 

Martin County Water District 
387 East Main Street, Suite 140 
Inez, KY 41224 

Service List for Case 2016-00142 

Martin County Water District 
Martin County Water District 
387 East Main Street, Suite 140 
Inez, KY 41224 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

INVESTIGATION OF THE OPERATING 
CAPACITY OF MARTIN COUNTY WATER 
DISTRICT PURSUANT TO KRS 278.280 

CERTIFICATE 

I, Pamela Hughes, hereby certify that: 

CASE NO. 
2016-00142 

1. The attached DVD contains a digital recording of the Hearing conducted in 

the above-styled proceeding on June 1, 2017. Hearing Log, Witness List, Exhibits, and 

Exhibit List are included with the recording on June 1, 2017. 

2. I am responsible for the preparation of the digital recording. 

3. The digital record ing accurately and correctly depicts the Hearing of June 

1,2017. 

4. The "Exhibit List" attached to this Certificate correctly lists all exhibits 

introduced at the hearing of June 1, 2017. 

5. The "Hearing Log" attached to this Certificate, accurately and correctly 

states the events that occurred at the Hearing of June 1, 2017, and the time at which 

each occurred. 

Signed this 2nd day of June, 2017. 

Pamela Hughes, Not 
State at Large 
My Commission Expires: April 22, 2019 



�J�4�.�V�~� Session Report - Standard 2016-00142_1lune2017 

Martin County Water District 

Judge: Bob Cicero; Dan Logsdon 

Witness: Joe Burns; Kelly Callaham; Joe Hammond; Greg Heitzman; Linda Sumpter 

Clerk: Pam Hughes 

Date: Type: Location: Department: 
6/1/2017 Other Hearing Room 1 Hearing Room 1 (HR 1) 

Event Time 

8:26:42 AM 
8:26:44 AM 
9:29:09 AM 
9:29:12 AM 

9:30:27 AM 
9:30:42 AM 
9:30:52 AM 
9:31:06 AM 

9:32:06 AM 

9:32:30 AM 

9:36:48 AM 

9:39:52 AM 

9:46:37 AM 

9:52:31 AM 
9:52:54 AM 

9:53:54 AM 

9:57:36 AM 

Log Event 

Session Started 
Session Paused 
Session Resumed 
Vice Chairman Cicero preliminary remarks 

Note: Hughes, Pam Calls Case No. 2016-00142 Martin Co Water District 
Note: Hughes, Pam Introduces Commissioner Logsdon and states that Chairman Schmitt 

has recused himself of all proceedings and decisions in this case. 
Atty Brian Cumbo introduces himself on behalf of Martin Co WD 
Atty's Spenard;Fell;and Park on behalf of the PSC 
Public Notice has been filed in the record 
Vice Chairman Cicero excuses witness William Harvey from today's hearing 

Note: Hughes, Pam Motion to continue is denied. 
Vice Chairman Cicero asks for outstanding motions. 

Note: Hughes, Pam No motions 
Public comment 

Note: Hughes, Pam 

Note: Hughes, Pam 

Public Comment 
Note: Hughes, Pam 

Public Comment 
Note: Hughes, Pam 

Public Comment 

Mary Cromer - Appalchian Citizens Law Center. On behalf of Martin 
County Concerned Citizens Group. 
Public Commment Exhibit 1 -Letter dated May 31, 2017, to 
Executive Director Mathews and Secretary Snavely. 

Mickey McCoy from Inez, Ky. Notice of violations talking about 
drinking water contains by-products in excess and may lead to 
increased health problems. 

Nina McCoy of Inez, Ky. Talks about why a lot of people from the 
area are not coming to proceedings. Loss of faith in the system and 
not getting the help they feel they need .. . EPA, DOW, etc. 

Note: Hughes, Pam Gary Ball - customer of Martin County Water District. Remarks 
about how bad the water is in the district and not getting the help 
needed to have safe water. 

Vice Chairman Cicero remarks about letters and correspondences sent in and made part of the record 
Atty Cumbo calls Greg Heitzman to the stand 

Note: Hughes, Pam Is sworn in by the VC. Cicero 
Note: Hughes, Pam Greg Heitzman - President of Bluewater Kentucky 

Atty Cumbo direct exam of Witness Heitzman 
Note: Hughes, Pam Witness talks about his experience and different jobs. Started 

Bluewater Kentucky in 2016, for water utilities. 
Note: Hughes, Pam States that Witness Heitzman has been hired to help with the 

situation in Martin County. 
Atty Cumbo direct exam of Witness Heitzman 

Note: Hughes, Pam Regarding the scope of work that he is contracted with Martin 
County Water. Contract starts today, June 1, 2017. He has put 
together a proposal which is a management review. 
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10:04:04 AM 

10:05:44 AM 

10:08:22 AM 

10:08:47 AM 

10:09:50 AM 

10:10:14 AM 

10:11:51 AM 

10:12:14 AM 

10:21:33 AM 

10:22:07 AM 

10:23:00 AM 
10:23:27 AM 

10:24:58 AM 

10:26:40 AM 

10:27:49 AM 

10:29:24 AM 

Atty Cumbo direct exam of Witness Heitzman 
Note: Hughes, Pam Questions Witness about timelines . Assesment over next 90 days 

then go to the leadsership to review. 
Atty Fell cross- exam of Witness Heitzman 

Note: Hughes, Pam Regarding if witness is aware of prior filings in this case, and up to 
speed with the case and why this invest igation was initiated. - He 
has not went back and looked into prior filings and cases, but will 
look back at previous rulings made by the Commission. 

Note: Hughes, Pam Regarding contract with Martin County. Regarding if he performed 
any other services to the district as of this date. 

Atty Fell cross- exam of Witness Heitzman 
Note: Hughes, Pam Regarding audit and if he has looked at that. 

Atty Fell cross- exam of Witness Heitzman 
Note: Hughes, Pam Regarding his contracted rate with Martin District. 6500.00 paid in 

advance for 6 months. Total work will be 13,000.00 and paid over 
a period of 6 months. 

Atty Fell cross- exam of Witness Heitzman 
Note: Hughes, Pam Regarding who will be paying for his services. Martin District has 

agreed to pay him. 
Atty Fell cross- exam of Witness Heitzman 

Note: Hughes, Pam Memos to be provided to the Cmmission as Witness Heitzman gives 
them to the District. 

Note: Hughes, Pam 
Vice Chairman Cicero 

Note: Hughes, Pam 

Any meetings set up with Martin District staff or board. 

States that Post Hearing Data Requests are needed on those 
Memos by Bluewater Kentucky. 

Atty Fell cross- exam of Witness Heitzman 
Note: Hughes, Pam Regarding the scope of work with the district and steps that will be 

taken by Bluewater Kentucky. Witness reads from the contract with 
Martin County Board and goes over tasks listed. 

Atty Fell cross- exam of Witness Heitzman 
Note: Hughes, Pam Regarding action plan within 90 to 120 days. Section 9 in contract 

Atty Fell cross- exam of Witness Heitzman 
Note: Hughes, Pam Post Hearing Data Request to provide recommendations he has 

made to the District need to be sent to the Commission. 
Note: Hughes, Pam Makes Witness aware that the Commission will be continuing 

hearings every 90 days. 
VC Cicero clarifies that any update report from Witness Heitzman to Commission staff 
Atty Fell cross- exam of Witness Heitzman 

Note: Hughes, Pam Issues identified are mostly due to the districts failing water lines. 
Water intake or improvements to treatment plant will need to be 
done by a licensed Engineer. 

Atty Fell cross- exam of Witness Heitzman 
Note: Hughes, Pam Referencing the recommendations, reviews and final report. Is the 

75 hours and 13,000.00 a realistic amount to finish. 
Atty Fell cross- exam of Witness Heitzman 

Note: Hughes, Pam Any recommendations to improve any projects or financing? 
Witness states that he needs more time to look at the history and 
work. 

Comm Logsdon cross- exam of Witness Heitzman 
Note: Hughes, Pam Water loss is above 65%, but some progress has been made to 

reduce some of the loss. Ultimate goal is to get it down to 15% 
Comm Logsdon cross-exam of Witness Heitzman 

Note: Hughes, Pam Is it realistic to get to 40 to 20 to 15% for water loss? 
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10:31:09 AM 

10:33:15 AM 

10:34:32 AM 

10:35:29 AM 
10:35:39 AM 

10:36:26 AM 

10:38:00 AM 

10:43:12 AM 

10:45:10 AM 

10:46:05 AM 

10:47:24 AM 

10:48:43 AM 

10:50:20 AM 

10:51:10 AM 

10:52:31 AM 

Note: Hughes, Pam Have you ever worked with a system with water loss? Witness 
states No. 

Vice Chairman Cicero cross-exam of Witness Heitzman 
Note: Hughes, Pam Reports need to be submitted to the Commission as Witness gives 

them to the District. 
Note: Hughes, Pam 

Post Hearing Data Request 

States that 60 % water loss is unacceptable and is glad Bluewater 
Kentucky is on board to assist. Revenue side is drying up because 
water is not useable and acceptable. 

Note: Hughes, Pam Continue to file water loss reports to the Commission going forward 
from January 2017. 

Atty Cumbo redirect to Witness Heitzman 
Note: Hughes, Pam Referring to a completely independent management audit for the 

district to use to correct failings. 
Witness Heitzman excused from the stand 
Witness Joe Burns is called to the stand. 

Note: Hughes, Pam Joe Burns - KRWA advisor 
Note: Hughes, Pam Is sworn in by Vice Chairman Cicero 

Atty Cumbo direct to Witness Burns 
Note: Hughes, Pam States his job duties and how he began to work with Martin district. 

Atty Cumbo direct to Witness Burns 
Note: Hughes, Pam Currently working on projects on additional valves for use in leak 

detection. Revised their Agreed Order for disenfection of by
products and get DOW approval of chloride dioxide to treat the 
water. 

Note: Hughes, Pam Regarding the water loss issue and what KRWA has been doing to 
help remedy this. Implemented a mobile mapping system to track 
their leaks. 

Atty Cumbo direct to Witness Burns 
Note: Hughes, Pam Regarding timeline date to do the leak detection push. Within 2 

weeks. Compliance with the THM's and DOW approved changing 
chemistry of plant has been installed and operational. 

Atty Spenard cross exam of Witness Burns 
Note: Hughes, Pam Regarding his work since Feburary 2016 with the District. 

PSC exhibit 1 
Note: Hughes, Pam It is Exhibit 2 of Martin Districts filing- Work Schedule, timeline of 

May 17 - June 9, 2017 
Atty Spenard cross exam of Witness Burns 

Note: Hughes, Pam Referencing Leaks on service lines. Process when leak is located 
and estimate to calculate how much water-loss there is. A flow 
meter is used prior to repairing the leak. 

Atty Spenard cross exam of Witness Burns 
Note: Hughes, Pam Regarding if practical as leaks are being repaired on �s�~�r�v�i�c�e� order 

for assesment to be made. 
Atty Spenard cross exam of Witness Burns 

Note: Hughes, Pam Collecting data on efforts to repair and results of the repairs. 
Atty Spenard cross exam of Witness Burns 

Note: Hughes, Pam Diameters are different on lines. The larger diameter lines will have 
more water-loss. 

Note: Hughes, Pam Any different methods to collect data on leaks on home lines ar 
service lines 

Atty Spenard cross exam of Witness Burns 
Note: Hughes, Pam Regarding PSC exhibit 1- work schedule. KRWA made this work 

schedule to complete this project 
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*Martin County Water District
387 East Main Street, Suite 140
Inez, KY  41224

*Martin County Water District
Martin County Water District
387 East Main Street, Suite 140
Inez, KY  41224
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