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INTRA-AGENCY MEMORANDUM 

KENTUCKY PUBLIC SERVICE COMMISSION 

TO: Case File No. 2014-00267 

FROM: John B. Park, Staff AttorneY4-~.-/'C 

DATE: February 16, 2017 

RE: Informal Conference of February 13, 2017 

Pursuant to Commission Staff's Notice of Informal Conference issued on 
February 8, 2017, an informal conference was held in this matter on February 13, 2017. 
A representative of Cannonsburg Water District ("Cannonsburg") and State 
Representative Kevin Sinnette, counsel for Cannonsburg, participated in the conference 
with Commisison Staff. A copy of the attendance roster is attached. 

Commission Staff Attorney John Park began the meeting by advising 
representatives of Cannonsburg that notes would be taken during the conference and 
that Commission Staff ("Staff''} would prepare and enter into the record a memorandum 
regarding the conference. Mr. Park further advised that the parties would have five 
days after the memorandum is entered into the record to file comments on the 
memorandum. 

Mr. Park stated that the purpose of the conference was to get an update on the 
status of efforts to repair or replace the two master meters approved by the Commission 
as part of Cannonsburg's water loss detection plan from which Cannonsburg was not 
obtaining readings. Cannonsburg stated that its supplier, C. I. Thornburg, had gotten 
the meter manufacturer to extend the warranty for the meter, and had agreed to replace 
the meter registers. Cannonsburg could not provide a timetable for when the meters 
would be repaired. Cannonsburg stated that C.l. Thornburg had sent an email 
explaining the current status of the repair of the meters. Commission Staff asked 
Cannonsburg to file the email into the case record. 

Cannonsburg stated that it had purchased, with its own funds, and not funds 
collected through the water loss rate surcharge, a portable flow monitor and a digital 
leak detector to help identify sources of major leaks on its system. Cannonsburg stated 
that it has identified but not located a 50,000-gallons/day leak, and that it hopes the new 
equipment will enable it to find and repair this leak. 

Cannonsburg purchases water from the city of Ashland. Cannonsburg stated 
that Ashland's meter to Cannonsburg's system has never been tested for accuracy. 
Commission Staff stated that an inaccurate meter would affect Cannonsburg's 
unaccounted-for water loss figures. 



Case File No. 2014-00267 
Memorandum 
Page 2 

Cannonsburg stated that its current management is of the opinion that the water 
loss detection plan previously submitted by Cannonsburg and approved by the 
Commission, which divided the district's system into ten zones, did not cover 
approximately 40-50% of the district's population area. Cannonsburg stated that it 
would like to add up to an additional ten zones as part of its efforts to identify leaks and 
prioritize repair or line replacements. Commission Staff discussed the option of 
requesting Commission approval to amend its water loss detection plan. 

Cannonsburg stated it would like to explore ways to improve its water loss 
detection plan, and requested another informal conference with Commission Staff to 
discuss possible changes and additions to the plan. Commission Staff stated that it 
would schedule another conference in about one month. 

Commission Staff requested Cannonsburg to file with its next monthly surcharge 
activity report the email from C.l. Thornburg regarding the defective meters as well as 
documents Cannonsburg had shown staff at the conference. Commission Staff also 
requested Cannonsburg to file a map of its system showing the ten zones its system is 
divided into under its current water loss detection plan as well as those areas that are 
not covered by the zones. 

There being no further business, the informal conference adjourned. 
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