
December 18, 2013 

Public Service Commission 
PO Box 615 
Frankfort, KY 40602 

RECEIVED 
DEC 2 3 2013 

PUBLIC SERVICE 
COMMISSION 

RE: Case # 2013-00199 
ANOTHER BIG RIVERS RATE INCREASE REQUEST 

To Whom It May Concern: 

We are customers of Kenergy Corp., rural electric co-op which buys power from Big 
Rivers. We are requesting the Public Service Commission to please NOT allow Big 
Rivers Electric Corp ANOTHER rate increase. This proposed rate will increase out 
monthly bill $20.00 to $30.00 per month. You just recently approve a rate increase 
that increases our monthly bill around $17.00 dollars a month. WHERE DOES IT 
STOP! 

These rate increases are due to Big Rivers losing their contract with two aluminum 
smelters because their rates were to high. It is obvious there is a management issue. 
There are several places they could reduce cost. One being closing satellite offices 
where customers pay their bills. These are a tremendous cost to build and maintain., 
plus salaries for staff. A 44 cent stamp would be cheaper. Our once nice brick local 
satellite office was torn down and a new one was built. This has been done all over the 
region. Also, the mowing is out sourced instead of utilizing an employee. 

The DB Wilson Plant was built, but not really needed which started the price increases to 
help pay for the cost of the plant. My husband worked at the mines adjoining the DB 
Wilson Plant. The mines was unable to secure a contract with Big Rivers which could 
have allowed coal to be dumped directly into their hopper. Instead ,Big Rivers had 
contracts with Green River coal and transported coal several miles which proved to be 
doctored contracts which led to corruption charges and jail time. Another example of 
mismanagement. 

Anyone can run a business if you do not have to worry about management guidelines and 
are able to raise your price for your product every time you make a bad decision. They 
are holding us (the members) hostage by increasing their rates unnecessarily. 

They are robbing us if PSC continues to allow the rate increases. They need to work on 
their managerial skills instead of trying to raise our rates. 
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Please, please help the everyday working people and retired Seniors from being more 
financially strapped. Enough is Enough........ 

Attached is article from Owensboro Messenger-Inquirer "customers FRUSTRATED" 
with proposal. 

Sincerely, 

Eddie and Janice Embry 
6518 US Hwy 231 N 
Hartford, KY 42347 



hit it hard and heavy on Jan. 2." 
City officials — including all members 

of the Owensboro City Commission -
and Daviess County Commissioner Charlie 
Castlen were present for the press confer-
ence at the base of the 13-story building. 
Mayor Ron Payne called it a great day. 

"I'm really excited as a lot of you are," 
Payne said. "At one time, this building 
was an icon of this city, the hotel and the 
restaurant that sat on the corner (Gabe's 
Steakhouse of -It e South). Today in 
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Bruce Jones, who is the chief operating officer of Professional Hospitality Services, right, 
accepts a golden hammer from Mayor Ron Payne during a press conference Monday at 
the former Gabe's Tower. Professional Hospitality Services is the developer for the renova-
tion and eventual operation of the project. Payne said the hammer was a gesture of good 
will because the project didn't warrant a ground-breaking. 

Some Big Rivers' customers 'frustrated' with proposal 
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BY CHUCK STINNETT 
THE GLEANER 

HENDERSON — Rural elec-
tric customers and employees 
of some large western Ken-
tucky industries expressed frus-
tration Monday evening that 
Big Rivers Electric Corporation 
is seeking a rate increase just 
weeks after winning approval 
for another increase. 

"Here we go again, déjà vu," 
said Larry Heistand of Hender- 

son County, a customer of the 
Kenergy Corp. rural electric 
co-op, which buys power from 
Big Rivers. 

"I don't think it's fair, just 
or needed," he told the three 
members of the Kentucky Pub-
lic Service Commission during 
a public meeting. "They just 
had that increase earlier this 
year. They can't keep raising 
rates." 

The second request to raise  

rates was triggered by the 
same event that prompted the 
first — the departure of a large 
aluminum smelter from the Big 
Rivers system. 

Century Aluminum's 
Hawesville smelter, which had 
been its biggest customer, left 
the system in August. Centu-
ry's Sebree smelter (previous-
ly owned by Rio Tinto Alcan) 
will leave at the end of Janu-
ary. The two smelters had con- 

sumed two-thirds of Big Rivers' 
power and provided more than 
two-thirds of its revenue. 

Even with Big Rivers pre-
paring to idle its Wilson power 
plant in Ohio County in Febru-
ary and, perhaps, shut down 
its Coleman station in Hancock 
County a few months later, its 
112,000 remaining customers 
— none of which use more 
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"All of the businesses*-that 
were adversely affected by the 
construction on Second' Street 
from St. Ann to Daviess stFeets 
this year will receive a one-year 
moratorium on paying the fee," 
Joe Berry, downtown project 
director, said Monday. 

"The fee will be due on Jan. 
1, 2015," he said. "It's very gen-
erous of the city to give clown-
town businesses this break." 

The money is to be used to 
pay for planters along the side-
walks that will separate diners 
from traffic passing a few feet 
away. 

Last week, We A 	,) own- 
town sent a letter to 	or Ron 
Payne, asking the city to waive 
the initial permit fee for café-
seating on downtown sidewalks 
as a "gesture of goodwill." 

In an email to the mayor, 
Rosemary Conder, chairwom-
an of the downtown booster 
group, wrote, "A few weeks ago, 
when John Condray and Rose-
mary Conder met with you on 
behalf of the WADI merchants 
suffering from the (wonderful) 
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MESSENGER-INQUIRER 
(LISPS 341-0601 

Published seven days a week by the 
Owensboro Messenger-Inquirer Inc. 
at 1401 Frederica Street, Owensboro, 
KY 42301. 

CIRCULATION 
SUBSCRIBER SERVICES: 
Call 684-5261 or (800) 833-2008. 
Business hours are 8 a.m. - 5 p.m. 
Monday-Friday. If you get an answering 
machine during non-business hours, 
leave your name, address, telephone 
number and tell us the purpose of the 
call. We check our massages often. 

All mail subscriptions are payable In 
advance. 

CARRIER ROUTE RATES 
DAILY & SUNDAY 

52 Weeks 24 Weeks 12 Weeks 4 Weeks 
$253.85 $120.00 $60,00 $20.45 

AUTOPAY 
11.1,,, your subscription deducted 

monthly from your checking or 
savings account and SAVE! 

Daily & Sunday 
$19.15 

Daily without Sunday 
$15.75 

Weekends (Fri: Son.) 
SI 3.70 

DAILY WITHOUT SUNDAY 
$207.05 $98.40 $49.20 $16.85 

WEEKEND (FRI.-SUN.) 
$176.00 $84.00 $42.00 $14.00 
Weekend delivery includes the following 
holidays: New Year's, Martin Luther 
King Day, January 17, Presidents' Day, 
April 18, Memorial Day, Independence 
Day, July 18, Labor Day, Columbus Day, 
October 17, Veteran's Day, Thanksgiving 
and Christmas. An alternate will be 
selected If a holiday falls on a weekend. 

MAIL RATES 
(Mall delivery available only outside carrier 
delivery areas.) 

DAILY AND SUNDAY 
IN KY. & SO, INDIANA 

$284.05 $131.10 $65.55 $21.85 
OTHER STATES 

$292.50 $135.00 $67.50 $22,50 
DAILY WITHOUT SUNDAY 

IN KY. & SO. INDIANA 
9230.75 $106.50 863.25 $17.75 

OTHER STATES 
$235.95 $108.90 $54.45 $18.15 

Periodical postage paid at Owensboro, 
KY 42301; telephone (270) 926.0123. 
POSTMASTER: Send address changes 
to: MESSENGER-INOUIFIER, P. 0. Box 
1480, Owensboro, KY 42302-1480. 

SUNDAY ONLY 
IN KY. & SO. INDIANA 

$156.00 $72.00 936.00 512.00 
OTHER STATES 

$169.00 $78.00 S29.00 S13.00 

DELIVERY PROBLEMS? 
If you are having difficulty receiving 
home delivery call our Circulation 
Department at 684-5261 or (800) 
633-2008. Redelivery Is available in 
Owensboro and limited areas until 11 
am each day. 

Publisher 	Bob Morris...691-7210 
Executive Editor Matt Francis...691-7292 
Advertising Dlr. 	Faye Muny...691-7240 
Operation Mgr. 	Mike Weafer...691-7285 
Circulation Dir. Barry Carden-691-7252 

ADVERTISING 
To place a classified ad, call 926-
6161 between 7:30 a.m. and 5:30 p.m. 
weekdays. For retail advertising, call 
926-0123 or (800) 633.2008 between 
a.m. and 5 p.m. weekdays. 

NEWS INFORMATION 
926-0123 or (800) 633-2008 

• News tips and comments on our 
coverage - Call City Editor Robert 
Bruck 691-7306. 

• Photo ideas - Call 691-7205. 
• Photo reprints - Call our operator. 
• Sports tips and comments - Call 

Sports 691-7311. 
• To report sports results call 691-7315. 
• Obituary information 691-7291 
• Letters to the editor, tours - Call Sig) 

Bartholomy 691-7293. 
• Weddings, engagements, 

anniversaries, calendar of events -
Call Cathie Varbie 691-7309. 

• To announce activities or events-
Mall a news release or fact sheet in 
advance to our Community News 
Desk. Include your name and daytim 
phone number. 

• News for weekly newspaper, 
COMMUNITY - Call Cathie Varole 
691-7309. 

* 

Printed in pert on 
recycled newsprint w 

th 6city has approached the 
owner of Gabe's Shopping 

'• Center about using some 
parking spaces in the shop-
ping center's lot for hotel 
guests and visitors. The city 
may also acquire property 
in the vicinity of the hotel 
as,  part of a larger neigh-
bor]] ood i-exitplikatign and 
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PROPOSAL 
FROM THE FRONT PAGE 

than a fraction of the power a either of the two smelters 
are being saddled with 

higher rates to cover the 
power company's operating 
costs. 

In late October, the PSC 
approved a $54.2 million 
annual rate increase for Big 
Rivers related the departure 
of the Hawesville smelter. 
That raised electric rates by 
$17.57 per month, or 16.3 
percent, for a typical Ken-
ergy residential customer 
using 1,325-kilowatt hours 
of power. 

Now, to help offset the 
loss of $175 million of rev-
enue when the Sebree 
smelter leaves, Big Rivers 
,proposed a $70.4 million rate 
increase that it said would 
raise typical residential rates 
•$25 to $30 per month while 
boosting the rates for large 
Industrial customers by 25 
;percent. A ruling by the PSC 
;is expected by April 2014. 

Even if approved, the 
-higher rates wouldn't kick in 
immediately. Big Rivers has 
special cash reserves that 
could delay the proposed 
increase in industrial rates 
until July 2014 and postpone 
a jump in residential rates 
until April 2015. 

Big Rivers said it hopes 
any rate increases would be 
temporary. It hopes to find 
new wholesale customers -
such as large industries, cit-
ies or other rural co-ops -
to buy big chunks of power, 
allowing it to reduce rates in 
the future. 

That was of little consola-
tion to the handful of cus-
tomers who spoke at the 
P_SC's meeting at the Hen-
derson Fine Arts Center. 

"They've got us by the 
neck," Heistand said. "We 
can't buy power from any-
one else." 

'This place ought to be 
packed," he said. "The rea-
son people aren't here is, 
they don't think it makes 
any difference." 

Will De ret-y 	_ 
said. The developer said he 
believes there i 	- asbes- 
tos or hazardou 	Aerial in 
the building. If any is found, 
he said it will be disposed of 
properly. 

Steve Vied, 691-7297, 
svied@messenger-inquirer.com  

"I am smart enough to 
know if there's something 
wrong with this picture," 
Peggy Nance of Henderson 
County told the PSC. 

Nance said her suspi-
cions were raised when 
Century Aluminum 
claimed to be losing money 
at its Hawesville smelter 
because of the cost of Big 
Rivers' power, but has since 
bought the Sebree smelter 
and, she noted, "had ads 
in The (Henderson) Glean-
er on Sunday saying they 
were hiring at over $27 per 
hour." 

The ad was for an indus-
trial maintenance technician, 
a highly-skilled position. 

Heistand, meanwhile, 
said he was frustrated that 
Big Rivers has been hiring 
for professional positions at 
its headquarters in down-
town Henderson. 

"Big Rivers needs to 
tighten its belt ... . They 
need to cut their costs 
through attrition," he said. 

Chuck Stagg of Hender-
son County said the fact that 
Century believes it can leave 
the Big Rivers system and 
find power cheaper on the 
open market is evidence of 
trouble. 

"Big Rivers should return 
to what its goal was-to be 
a low-cost producer of elec 
tricity," he said. 

Meanwhile, Pam Hazel-
wood of Henderson County 
is still stinging over the last 
rate increase. 

"They said residential 
rates would go up $25 per 
month," she said. "I went 
around and unplugged 
everything I could, and my 
utility bill still went up $50 
the next month." 

Several residents of 
Daviess and Hancock coun-
ties who work at the Domtar 
paper mill at Hawesville also 
expressed concern about 
how rising electric rates will 
hurt their plant's competi-
tiveness. 

Domtar General Man-
ager Steve Henry told The 
Gleaner the combined effect 
of the recent rate increase 
and the proposed increase  

would jack up his plant's 
electric bill by $4.5 million 
per year - more than dou-
ble its previous costs. 

"I think his numbers 
are a little high," Big Rivers 
CEO Mark Bailey said. 

"I'll go from the low-
est (power rate among his 
company's 13 paper mills) 
to the highest," which could 
discourage future corporate 
reinvestment in his plant, 
Henry said. 

The same would be true 
for Kimberly-Clark's tissue 
paper mill on the Daviess-
Henderson county line, he 
said.  

history 
Owens 	Museum of 
Science History. 

Steve Vied, 691-7297, 
svied@messenger-inquirer. 
COM 

Henry said Big Rivers' co-ops-Ken 
plan for finding enough new based Jacks 
wholesale electric custom- Energy Coo 
ers at a time of cheap mar- County RE,  
ket power prices isn't real- owned by th4 
istic, and he advocated for lion c000era 
what he called a "balanced 	The PS( 
approach" of smaller rate formal hen 
increases combined with Rivers rate 
concessions from Big Riv- 7 at its offi 
ers' creditors. 	 Video wil' 

"Unfortunately, it's psc.ky.gov. 
unworkable for us," Bailey 
said of Henry's proposal. "It 
just kicks the can down the 
road." 

Big Rivers supplies 
power to the retail custom-
ers of three rural electric 
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or violations reialeo 
alcohol use, all of which 
are not allowed under the 
requirements of the ordi-
nance unless waived by 
the city for good cause. 

The propoed ordi-
nance has extensive lan- 
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