
A Touchstone Etiergy""Cooperative - 
March 20,201 3 

MR JEFF DEROUEN 
EXECUTIVE DIRECTOR 
PUBLIC SERVICE COMMISSION 
PO BOX 615 
FRANKFORT K Y  40602 

RE: PSC CASE NO. 2013-00037 

Dear Mr. Derouen: 

Please find enclosed an original and six (6) copies of the responses of Noliii RECC as requested 
in the above referenced case dated March 12,2013. 

If you have any questions, please let me lmow. 

Siiicerely , 

Michael L. Miller 
President & CEO 

afc 

Enclosures 

411 Ring Road Q Elizabethtown, KY 42701-6767 0 (270) 765-6153 



Commonwealth of Kentucky 

Before the Public Service Commission 

Case No. 2013-00037 

VERIFICATION 

I verify, state and  affirm that the testimony filed with this verification and for which I a m  listed 
as a witness is true and correct to the best of my knowledge, information and belief formed after a 
reasonable inquiry. 

ca qksxcd 
a m a s ,  Vice President Office Services 

State of Kentucky 

County of Hardin 

The foregoing was signed, acknowledged and sworn to before me by Greg Harrington, this 18'h 
day of March, 2013. 

Notary Public 

My Commission Expires: 



lectric Cooperative 

equest for Information - Case No. 2013-00037 

ublic Service Commission Staff Request Bated 

Question 1: 
Explain how Nolin plans to inform its customers of the permanent Prepay Program. 
Provide all educational and training materials such as flyers, pamphlets, or posters Nolin 
anticipates it will use. 

Answer: 
Nolin RECC will use the following methods to notify our members that the Prepay 
Program is available on an unlimited basis: 

* Thru conversations with members when they request service by 

* Thru bill statement messages. 
* Thru bill statement inserts. 
* Thru the Nolin RECC website. 
* Thru the Nolin RECC section of Kentucky Living Magazine. 

telephone and visiting the office. 

The following items are communication pieces regarding Nolin RECC Prepay Pilot 
which can be modified and used for promoting the Prepay Program. These items 
are submitted as Exhibit A: 

* Bill statement message 
* New Member Packet insert 
* “A Member’s Guide to Prepay” 
* Bill statement inserts 
* “Nolin News” articles in Kentucky Living Magazine 

Responding Witness: Cheryl Thomas, Vice President Office Services 
Nolin Rural Electric Cooperative Corporation 



ooperative ~ o r p o r ~ t i o n  

equest for Information - Case No. 2013-00037 

Public Service Commission Staff Request ated March 12,2013 

Question 2(a): 
Refer to the first paragraph of Nolin’s January 14, 2013 cover letter filed with its 
proposed Prepay tariff and the Commission ’s Final Order in Case No. 2011-00141 
approving Nolin ‘s pilot Prepay Program. 

a. The letter states: “Once the tariff is approved, Nolin will provide the data 
collected up to the point the tariff is approved but we will discontinue tracking 
and submitting the data requested in the Order from that point forward. ’’ 
State whether this statement means that Nolin’s intent is to make a single 
Jiling of the data collected on the pilot program that will include the data 
through the end of the pilot. 

Answer: 
In compliance with the Commission’s Final Order in Case No. 2011-00141, Item 6, 
Page 10, Nolin has been filing an annual prepay report with the PSC. If Nolin’s 
proposed tariff is approved, a final filing would be submitted to the PSC covering 
the time between January 1,2013, and when the tariff is approved. This partial 
year report would be submitted in a timely manner once the proposed tariff was 
approved and the pilot, at that point, concluded. This would be the last formal 
report submitted to the PSC for the Prepay Program. 

Responding Witness: Cheryl Thomas, Vice President Office Services 
N o h  Rural Electric Cooperative Corporation 



lectric Cooperative Corporation 

equest for Information - Case No. 2013-00037 

ublic Service Commission Staff Request ated March 12,2013 

Question 2(b): 
Refer to the first paragraph of Nolin ’s January 14, 201 3 cover 1etterJiled with its 
proposed Prepay tariff and the Commission’s Final Order in Case No. 201 1-00141 
approving Nolin ‘s pilot Prepay Program. 

b. Iiz approving other electric cooperatives ’ Prepay Programs as pilots or as 
permanent programs, the Commission has required the cooperative to$le 
the same, or similar, data as that which Nolin was required to file in the 
Final Order in Case No. 2011-00141. Explain why Nolin believes it is 
appropriate to discontinue collecting and.filing data on its program with 
the Commission. 

Answer: 
With the pilot program, Nolin RECC is limited to 300 accounts. Collecting the data 
on these accounts on a monthly basis after each monthly Cycle 7 billing and Cycle 1 
thru 4 final billing (for those accounts who disconnect) and organizing the data by 
account in a form to be presented to the PSC has proven to be extremely time 
consuming. The Commission’s Final Order in Case No. 2011-00141 requests seven 
items to be tracked and reported annually. Items 1 thru 6 are obtainable each 
month and are manually tallied for the annual report. Item 7 requests specific 
information which is extremely time consuming and burdensome to collect, 
organize, and record in an understandable format. Our billing software provider 
does not have a standard report that contains all of the information requested in 
Item 7 that can be generated for each account. Therefore, all of the data for Item 7 
is collected, evaluated, and entered manually in a spreadsheet. 

To preserve the confidential nature of our Prepay Program participants’ 
information (name, address, customer number, account number, and monthly bill 
amount), it is essential that Nolin RECC manually assign each Prepay account a 
“Prepay Account #” on the annual report. This manual operation, along with the 
other manual data entry, is both time consuming and burdensome. 

Due to the amount and type of data requested in Item 7 for every prepay account, 
the task has become burdensome for just the 300 pilot accounts. We are hopeful 
that the nearly two years of information already provided to the Commission will 
satisfy the need to continually track the participants of this program. The impact of 



the program for our members has been and continues to be a 
for those who are unable to pay a deposit for their electric accounts. 

needed option 

It is not Nolin RECC’s intention to eliminate the Prepay Program. The program is 
a much needed option in this financially challenged time. It is not unreasonable to 
anticipate that enrollment in the program would exceed 300 accounts if the pilot 
program was ended and a tariff for the program approved. The manual method of 
tracking the requested data, especially the data requested in Item 7 of Case No. 
2011-00141, would then no longer be feasible for the Cooperative as it is extremely 
time consuming and burdensome. If the requirement for the annual report on the 
program is not eliminated, especially Item 7, the Cooperative will have to re- 
evaluate its ability to offer Prepay to our members due to the cumbersome 
requirement of collecting data (current and prior years) and reporting data on each 
individual account. 

Responding Witness: Cheryl Thomas, Vice President Office Services 
Nolin Rural Electric Cooperative Corporation 
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-411 Ring Road 
- 

Elizabethtown KY 42701 -6767 
RURAL ELECTRIC COOPERATIVE CORPORATlON 

PHONE: (270) 765-6153 
Office hours: Mon-Fri 8ANI-5PP.4 
Toll-Free: 1-888-637-4247 
www.nolinrecc.com 

BRANCH OFFICE 
Closed Daily 12:30 - I :30 
101 W. Lincoln Trail 
Radcliff, KY 40160-2055 
(270) 351-2199 

4764 1 AV 0.340 4 4764 
c-18 P- 

Account Information 

Account Number 
Billing Cycle 
Billing Date 
Meter Number 
Meter Reading 
Meter Reading 
KWH Usage 
Meter Multiplier 
Demand 
Days Billed 
Rate Schedule 
Bill Type 
Baard District 

0811 11201 1 
0911 1 1201 1 

1 

41725 
43252 

1527 
1 .0000 
0.000 

31 
RESIDENTIAL 

8 
5 

Complete your Home Energy Makeover application 
found in the September Nolin News and mail it to Nolin 
RECC, 411 Ring Road, Elizabethtown. 

I OneYearAclo I 31 I 1353 1 44 I 80 - I I A MESSAGE FROM YOUR CO-OP 
Nolin RECC is proud to introduce Prepay Metering. See bill 
insert for more information. 

Billing Information 
BALANCE ON 08/18/2011 

BALANCE FORWARD 
KWH CHARGE 

SCHOOL TAX 
ENVIRONMENTAL SURCHARGE 

PAYMENT -THANK YOU 

FUEL ADJUSTMENT -0.0005290 

CURRENT MONTH CHARGES 

BANK DRAFT DO NOT PAY 

NET DUE UPON RECEIPT 

I GROSS AMOUNT DUE AFTER 5 PM ON 

PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT. PLEASE DO NOT STAPLE OR FOLD. 
PLEASE COMPLETE TO PAY BY VlSAlMASTERCARD 

Card Account Number Exp Date 

Draft this account automatically each month using this credit card 

Print Cardholder Name Signature for Payment 

(270) is the phone number we have listed for your 
account should you need to report an outage. If this is 
incorrect, please contact us at (270) 765-6153 or note your 
correct number on this Dortion of v o w  bill. 

111 11111111111111111111lllllllllllilllllillllllllllllililllll111111 

iation. 

$ Amount 
205.00 
-1 83.00 

22.00 
140.33 

-0.81 
4.54 

11.94 

156.00 

Bank Draft 

Account Number: Budget Billing 

PAYMENT BY BANK DRAFT ON 10/05/2011 
03 

NOLIN RURAL ELECTRIC COOPERATIVE 
411 RING ROAD 
ELIZABETHTOWN KY 42701-6767 

11~1'~1~11~1'1~~~111'11~11~'~1~1111~~1I~II~I11"'111'1~~~~~~1~~1~ 
243000020300000L770000000L~5~57 

http://www.nolinrecc.com


at is N Q ~  Prepay metering? 1 

N o h  PiePay IS a plan that allows mcmbeis to pay foi electricity before they me i t  Yori 
decide how much and how orten you pay into youi No1111 PiePay account The plan gives 
you the ability to contiol you1 budget by depositing money into the account online, ovei the 
tclephone, 01 111 peisoii at a Noliii RECC office 

ow does it  work? 
You purchase electricity before you use i t  by visiting the Noliii RECC office to sign rip for 
the plan and pay nioiiey into your account. When your account runs low, you will receive 
an alert by phone or eiiiail informing you it's time to add funds to your account. You can 
ti-ack your usage by plione or online at wMr\~~.iiolinrecc.coiii 24 hours a day. 

what  if PJJ' aCCOUQ8: B"U1I.S Qkat O f  fUIIdS'? 
YOLK electrical service will be automatically disconnected when yom- hinds reach a zero 
balance. You can purchase iiiore power 7 days a week and will not be charged a disconnect 
or recoiinect fee. To avoid disconnects, Nolh suggests that you keep a reasonable balance 
in your Prepay account. 

ill 1 pay a deposit? 
No. NoIiii Prepay members do iiot pay a deposit. Current Nolin members, who have a 
deposit on their account, will have their deposit applieditratisferred to their account( s) when 
they switch to Prepay. 

ill P receive a month2ly bW? 
No. Nolin Prepay accounts do iiot receive a monthly hill, 

Itle, call ~~~~~~~~~~t~ in Noli11 Pre 
Noliii RECC uiembers receiving electric service under the residential rate can enroll in N o h  
Prepay. Members and others living in a home with medical conditions are NOT eligible to 
enroll in the program. 

To find out if Nolin Prepay metering is rig111 for you, call 270-765-61 5.3 or visit 
www.nolinrecc coin. 
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Monitoring and controlling daily usage c m  help keep those electrical costs ~ Q W K  Statistics indicate prepay electricity 
programs help lower electric CQIlsUmption due to irt.ember’s aij\iareness o f  usage patterns. 113 siilzilar programs ~ - C ~ Q S S  the 
country, prepay participants typically see a 10% to 12% reduction in their monthly electric bill. 

lf you are a meanber ~EWolin REG@ and sewed in the mned forces during W W I ,  

sponsor m e  veteran and their guardian on this cornplirnentary one-day trip to 
ou may apply for a seat on the ‘Ibuchst~ne Energy WWII Honor Flight. N o h  will 

Washington, D.C. 

- bo place ~ Q L K  name in a. random drawing f ~ r  this trip, please contact Patsy Whitehead 
at 270-765-6153 by September 16th. 

s incerel y, 

Michael L. ““Mickey” Miller 
President a:nd CEO 

... - . 
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_ -  

N o h ’ s  budget billing prograin is designed to help i?ielnbers thiotigh the winter and 
sui-m b̂ie* months iiiihen spikes in the weaiher cause electricity usage to ii~crea~se I“.Tow 
is the time io enroll in b-urdgei~ billing - don’t wait u.ntil the sznuw falls! 
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A-rrgr~st we introduced a new imy residenila! rmzi~bers can pay for h i 6  electricit-y. It’s called Prepay Metering and 3i 
allows members to pay up front EQS electricity before they ever use a single kil~wai;-hour! 

I’d~liii PrePay helps YOU coaitroi your budget by mxaking paymeaits into your ~ C C O L U I ~  as you can affmd to do SO. Simply add 
money into ~ O L K  Noliia Prepay account with VlSA/MasterCard d i ~ i e  or QWK the telephone as your account needs to be 
filled - like filling up ~ S L N  gas taiik! A.nd o f  course you may visit the N o h  ofice during nor-mal business h o u ~  to make 
deposits h t ~  your PrePxy account. 

Meinlners must visit one of the hioliil offices to sign up for Prepay Metering and make an initial payment itits their account 
to get -the electricity flowing. No deposit is recp.il-ed for Prepay and members will not have diSCQilileCt or reconnect fees. 
Existing members W ~ O  wish to switch t~ Prepay Meteririg will have their deposit applied/transferred to their Prepay 
XCQLUI~. Some restrictions a.pply. 

Helping O W  members save inoney d u r i ~ g  t o ~ g h  times is ii?zportant to Nolin. As we f a x  the winter I T K W I ~ ~ S  we can all 
expect increases in electric c ~ n s ~ i ~ i p t i ~ i i .  Working together, we can help make sure your home is energy efficient and help 
YOU rnanage your electric bills. These are ,just SQITE of the ways I’.Tolin is loolting out for YOU. 

‘din RECC members were introduced to Operalion IPound-BJp (ORkJ) in 2006 and since that time over 4,000 members 
nave signed up to help others in their community by i-oui~diiig LIP theii electric bill each month. The small change from 
~ ~ i a ~ d i n g  up to the nearest d~llai+ is deposited into a special account and is used to help worthy causes and programs in 
the CQIXKiLIniV. 

Local citizens make up a n ~ n - p r ~ f i t  board. of directors that govein the program. The b ~ ~ d  reviews applica.tions for 
community pmjects and malres decisions when, where, and how to utilize hmds. 

Sincerely, 
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Since Wolin members dozz't all receive tlzeir electric bills at the same time, some of you will get this bill iizser'c after the 
anmial meeting. If the dale kasn't passed YOU up, please make plms to attend the Noli12 RECC amual meeting at Johii 
Hardin High Sclaooi on h i l e  Z 5th. 

Deinocratic member conti-01 is a defining core principle or'Nolin that we have practiced since ow foufiding in 1938. Ii- 
means hToliri RECC is governed by meinbers like you, Who take an active role in their co-op by voting f ~ r  directors. YQW 
elected directors are also members of Nolin, and they are accouzztable to you. A11 or' Nolin's members have equal voting 
rights (one member, m e  vote). 

3 
By this time, you shoirld have already ieceived your director ballots in the mail. Please reiulember to vote and retum the 
ballot to Nd in  Lisiilg tlze prepaid, self-addressed envelope provided. We musI have ~ Q L K  ballot 110 later than 5 PM, June 
14th in order to ind~tde  it in the director elections. 

Clip and Sai/e .this information for your open-book quiz on cooperatives in December. We're celebriiing the International 
Yea1 toECooperatives and you have i. chance to ijlrin a $100 bill credit jrrst by answering a few sin-qpie questions about co-ops. 



Exhibit A 

If you receive this Energy @date before November 30th then JWU still have time to 
register for one of tweGty $100 ekctric bill credits. Nolh will be randomly drawkig 
the names at the end of Noveiiiber and each of those members will receive the credit 
on their December bill. Phs,  one of the twenty winners will be awarded home energy 
efficiency upgrades costing up to $2,000. If YOU have not registered, please call the 
N d i n  N5CC oEce at 270-76.5-6 1.53 or visit w ~ ~ v ~ ~ , . ~ . n s n l n r r e c e ~ c ~ ~ / ~ e ~ ~ ~ ~ ~ ~  to enter 
your name in the contest. 

b.T~lin’~ budget billing program is designed to help members through the winter arid 
summer months when spikes in the weather cause electricity usage to increase. Now 
is the time to enroll in budget billing - don’t wa.it until the snow falls! 

The p r ~ g r a ~ i  allows members to pay an average dollar a7iiilo~int each month based on 
the previ~tis 12 months’ usa-ge. In other ~ o r d s ,  members no longer receive higher bills 
in the winter and summer due to increased heating and cooling usage. 

Budget billing makes bill payiiig aff~rdable, but Ndin’s atitomatic payment draft 
makes it sirraple. The automatic payment draft saves members time and money because 
the electric bill payment is deducted from YQLU hank accotmt or charged to your VISA 
or MasterCard EI.GCQLUI~ each month. 

YQU don’t have to visit the Nd in  E C C  Q&IX to sign up for budget billing 01’ 
automatic payment draft - you can enroll over the telephone by calling 270-765-6 1.53, 
or visit wwvv.nolinrecc.com and click on “Residential Bill Payment.” 

Tolin’s Prepay Metering allows members to pay zip front for electricity before they 
ever use a single kilowatt-h~~ir! Members add money inio their Prepay account with 
VISA/MasterCard online or over the telephone as the account balance starts to get low. 

OVER 
i 

c- 

http://wwvv.nolinrecc.com
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And of couxse you may visit the N o h  office during 11onlld business hours to make deposits into your Prepay account 

embers must vis& one of the Noli11 offices to sign LIP for Prepay Metering and make an initial payment into their account 
to get the electricity flowing. No deposit is required for PrePay and inembers will NOT have disconnect or reconnect fees. 
Existing members who wish to switch to PrePay Metering will have their deposit appliedltransferred to their Prepay 
account. Some restrictions apply. 

Ndin RE@@ members were introduced to Operation Ro~ind-LJp (ORIJ) in 2006 and since that time over 4,000 members 
have signed LIP to help others in their conmiunity by rounding up their electric bill each iiionth. The small change from 
rounding up to the nearest dollar is deposited into a special account and is used to help W Q F - ~ ~ Y  causes and prograins in 
the comniunity. 

Local citizens make up a nowprofit board of directors that govern the program. The board reviews applications for 
community projects and makes decisions on when, where, and how to utilize funds. 

ORU participation is voluntary and open throughout the year. Any Nohi member who signs up for the program before 
December 3 ,  2012, will earn a chance to win $1 00, $50, or $25 in a cash drawing. Those already enrolled in ORU will 
automatically be eligible for the drawing for each active N d i n  account. 

you wotild like to help others in Y Q U ~  community by donating under a dollar a month, check the appropriate box on 
back of your electric bill that allows you to sign up for the program, or YOU may call the i’Jolin office at 270-765-6 153. 

Clip and save this information for ~ Q L K  open-book quiz on cooperatives in December. We’re celebrating the i[nieaaaational 
Year of Cooperatives and YOU liwe a chance to win a $100 bill credit just by answering a few simple questions about co-ops. 
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A Touchstone Energy” Cooperne 7 

P Editor, Patsy Whitehead, CCC 
Featured ahove: Nolin RECC Staking Technician 

John Lutz, 3 3  years of service 

s 
he most common question we receive from new Nolin 
RECC members is “Why do I have to pay a deposit?” 
Although all new members do not automatically pay a de- 

posit, some are required to do so. We’re hoping to avoid asltiiig 
you for a deposit with a new pilot program called “ N o h  Prepay 
Metering.” 

N o h  introduced Prepay Metering in July, which allows 
members to pay for their electricity usage before it is actually 
used in the home. N o h ’ s  Prepay Metering is a pilot/test pro- 
gram and is limited to 300 members. The good news is ... 
NO deposit is required when you sign up for N o h i  Prepay. 

What about restrictions? 
Prepay is available for residential members only Nolin 

Prepay Metering is currently a pilot/test program and may be 
subject to termination iii three years (limited to 300 members). 
In addition, members must sign a one-year contract to enroll 
in Prepay. Members and others living in a home with medical 
conditions are NOT eligible for the program. 

If you think Nolin Prepay is the way you want to pay, stop 
by the N o h  office to sign up. For more information, call 
(270) 765-6153. 

How does N o h  Prepay work? 
Simply visit the Nolin office to sign up for the plan and pay 

money into you1 account. You decide how much and how often 
you pay into you1 account. The plan gives you the ability to 
control your budget by malting payments (24 hours a day, seven 
days a week) to you1 account with VISA or MasterCard online 
or by telephone. Or you can visit the Noli11 office to make pay- 
ments during working hours. Prepay accounts will not receive a 
monthly electric bill 

How will I know if my account i s  low? 
When your account runs low, you will receive an alert by 

phone, e-inail, and text (estimated availability fall 2011) inform- 
ing you it’s time to add funds to your account. You can track 
your usage by phone or online at wwMf.nolinrecc.com 24 hours 
a day. 

Your electrical service will be automatically disconnected 
when your funds reach a zero balance. You can purchase more 
power seven days a week and will not be charged a disconnect 
or reconnect fee. To avoid disconnects, Noh i  suggests that you 
keep a reasonable balance in your PrePay account. 

And, NO deposit is repiredfor N o h  Prepay! Current 
Nolin members, who have a deposit on their account, will have 
their deposit applied/transf’erred to their account(s) when they 
switch to PrePay. 

Mickey Miller 
President 82 CEO 

On the inside ... 
Home energy makeover.. . . . . . . . . . . . .34B 
Nolin youth delegates ... . . . . . . . . . . . . .34D 
Scholarship recipients . . . . . . . . . . . . . . . .34F 

N O L I N  R E C C  * S E P T E M B E R  2011 348 

http://wwMf.nolinrecc.com
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Last year's Home Energy Makeover 
winners, Sharon Pinlham and Sgt. 1st Class 
Pablo Michel, will tell you spending a few 
minutes to enter the contest proved to be a 
great investment of time! 

The two were awarded up to $1,200 
worth of home energy-efficiency upgrades. 

This year, the stakes are higher! Nolin is 
increasing the upgrades reward to $2,000 
(that's for each of our two winners)! It will 

certainly pay you to register for this great 
opportunity. 

The free makeover is our way of celebrat- 
ing National Cooperative Month in October 
and it serves as an excellent way to help you 
take advantage of an opportunity that will 
help save you energy dollars for years to 
come. 

the Home Energy Makeover to members. 
This is the second year N o h  has offered 

Contest rules and an application were printed 
in last month's Nolin News. You can also log 
on to rw.no!mrecc.com/malteover to enter 
the contest. Deadline for entry is November 
30,2011" 

Don't miss your chance to win up to 
$2,000 in home energy improvements. 
Questions can be directed to Nolin's Energy 
Management Coordinator Todd Drake at 
(270) 765-6153. 

Meet Sgt. 1st Class Pablo Michel, 2010 winner of 
Nolin RECC's Home Energy Makeover Contest. 

SFC Michel received $1,200 worth of FREE energy 
efficiency! He selected a GE 25 Cu. Ft. ENERGY STAR 
refrigerator for his home. 

How would you like to improve home energy efficiency 
and not spend a dime? Celebrate National Co-op Month 
with Nolin RECC in October and enter the 
Home Energy Makeover Contest at www.nolinrecc.com. 

ers e 
Last month we introduced a new way 

to pay your electricity bill and since that 
time, members have told us they are inter- 
ested in the program. Only 300 can enroll 
in Nolin Prepay Metering because it is in 
the testing stages for three years and may 
even be discontinued after that time. 

If you like the idea of paying for your 
electricity before you actually use it in 
your home, then Nolin Prepay is your an- 

swer. Members signing up for Prepay do 
not pay a deposit and if you are already 
on service and switch your account(s) to 
Prepay, any deposit you may have on your 
account will be applied. 

Current N o h  residential members 
who are interested in signing up for 
Prepay simply visit the Elizabethtown or 
Radcliff office and fill out the necessary 
paperwork to switch their existing ar- 

counts. When your account balance gets 
low, you will receive an alert by phone 
and e-mail. Text alerts will be available 
in the near future. Adding money into 
your N o h  account can be done over the 
phone, in the office, or online with VISA 
or Mastercard. 

For more information on Nolin Prepay 
Metering, call the office at (270) 765-6153 or 
visit our Web site at www.nolinrecc.rom. 
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Although Kentucky is fortunate to have one of the lowest 
electricity rates in the nation, energy costs can still impact a fam- 
ily’s budget during the winter when usage is higher than usual. 

We uiidersland in these tough times that budget crunching 
may have you juggling bills. No employee at Nolin likes to dis- 
connect a member’s electric service for nonpayment. It’s never 
pleasant, especially during the cold months. 

If you receive a cutoff notice in the mail, don’t wait until the 
final day to call the office for help. Members receive their cutoff 
notice in the mail around 10 days prior to the disconnect date. 
Often we can handle payment extensions over the phone, so it 
pays to call first and as soon as possible. 

Once a member is disconnected for nonpayment, they are 
required to pay with credit/debit card, money order, or cash to 
reconnect electric service. Credit or debit payments can be made 
over the phone. 

Payment assistance agencies in our area are listed on the 
Nolin RECC late notice statement. Members needing assistance 
are urged to contact these agencies for information and help: 

Cabinet for Health &Family Services (270-766-5213) 
Community Action of Central Kentucky 
(Hardin Co. 270-769-1927) (LaRue Co. 270-358-3937) 
North Hardin Hope Inc. (270-351-4673) 
Helping Hand (270-769-3092) 

Please call Nolin at (270) 765-6153 before your bill is late so 
you can avoid unnecessary charges. 
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dollars so that your electric bill 

your account balance gets low, you will receive an alert by phone 
and e-mail. Text alerts 

usage. 

vailable in the near future. Adding 

r, if you prefer, you can visit 

During the winter, Nolin enrolls about 75 members a month 

bills to enroll- today is the time to sign up - when the high bills 
arrive, it’s too late! 

with 

(270) 765-6153, or visit 
dential Bill Payment.” 

olin RECC awards six college scholarships of $1,000 earh 
to graduating seniors and another to an adult going back to 
school after spending time in the work force or after raising 

a family. 

its members by completing an application and returning it to the N o h  
RECC office by March 31. Visit our Web site at www.nolinrecc.com or 
call (270) 765-6153 for an application. 

Lauren Kinser is a 201 1 graduate of Cen- 
tral Hardin High School. She is currently 
taking advantage of her $1,000 Noh  
RECC scholarship by attending Lindsey 
Wilson College. 

Why not take advantage of this opportunity your cooperative offers to 
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201 2 
International 
Year of a Better World". ' ' I 

I 
Coo p e ra t i ve s . .  

Clip and save this information for your open-boolc quiz on cooperatives in December. We're celebrating the International 
Year of Cooperatives and you have a chance to win a $100 bill credit just by answering a few simple questions about co-ops. 

Here is fact ~ u ~ b ~ r  4 on co-ops: 
Cooperatives operate under 7 guiding Principles. Here are two: 
Q Voluntary and Open Membership: Membership is available to all who can reasonably use its services, regardless of race, 

religion, sex, or economic circumstances. 

*Democratic Member Control: Each co-op member has one vote and is treated equally in respect to sharing their opinions 
and concerns about the co-op. Control remains in the hands of all members, not just a few. Directors are elected from the 
membership by other members (one member, one vote). 

Watch next nzoiitlifor~,fact iiumber 5 on cooperatives. Re sure to save allyourfact sheetsfor the open-book quiz iii December. 



WIN $26’ Worth of FREE Electricity 
- Nolin News features a contest 
called “We’ve Got Your Number.” 
Hidden inside this issue are two 
randomly selected member account 
numbers. If you spot you1 account 
number, contact the Membei 
Services Department at 765-6153, 
and win a $25 CREDIT on your 
electric bill. You must identify your 
number and call by the 15th day of 
the month’s issue containing your 
number. Account numbers could be 
anywhere in your Naliii N~IIJS! 

New Member Credits 
All members signing up for new 

service with Nolin receive a short 
survey. Members who return the 
completed survey to Nolin are auto- 
matically eligible to win a $20 credit 
on their electric bill. Each month, 
one name is drawn and a lucky N o h  
member receives a bill credit on their 
next statement. Congratulations to 
our latest winner, Cleta F. Perkins, 
of Glendale. 

‘ Online payments 
Access your N o h  RECC account 

through our Web site at www.nolin 
recc.com. Click on “Yot~rAccount” to 
check your consumption history and 
make payments by debit card, Visa, or 
Mastercard. To apply for budget bill- 
ing and automatic draft online, rlicli 
on “Residential Rill Payment.” 
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If you like the idea of paying for your electricity before you actually use it in your 
home, then Nolin PiePay Metering is your answer. MembeIs signing up  for Prepay do 
not pay a deposit. If you are already on service and 
switrh your acrount(s) to Prepay, any deposit 
you may have in your account will be 
applied to your Prepay account. 

Current Nolin residential mem- 1 
bers who are interested in signing 
up  for Prepay simply visit the Eliza- 
bethtown or Radcliff office and 
fill out the necessary paperwork 
to switch their existing accounts. 
When your account balance gets 
low, you will receive an alert by 
phone and e-mail. Text alerts will be 
available in the near future. Adding 
money into your Nolin arcount can be 
done over the phone or online with VISA 
or Mastercard. Or if you prefer, you can visit 
the offire to make a cash or check payment. 

0520027501 

HOW TO REACH NOLIN RECC BOARD OF DIRECTORS 

E L I Z A B E T H T O W N  QFFICE 
41 1 Ring Road, Elizabethtown, I<Y 42701-6767 
8:00 a.m.-5:00 p.m., Mon-Fri * (270) 765-5153 

R A D C L l F f  O F F K E  
101 West Lincoln Trail Blvcl., Radclilf, I<Y 401 60  
8:00 a.m.-5:00 p.m., Mon-Fri Q (270) 351-2199 

(Office closed from 12:30-1 :30 daily) 

TOLL-FREE BUSINESS CALLS - 1-888-637-4247 
EMERGENCY P H O N E  N U M B E R  - (270) 769-6396 

David I? Brown 
Gene Straney 

A. L. Roseii bergei- 
Lawrence Ireland 

Rick Thomas 
Linda Grimes 

ATTORNEY 
John J. Scott 

President & C E O  
Michael L Miller 

EMERGENCY TOLL-FREE CALLS - 1-800-5 72-1 147  
Web site. www.nolinrecc com 

e-mail. commel7ts@nolinrecc.com RURAL ELECTRIC COOPERATIVE CORPORATION 
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