Steven L. Beshear David L. Armstrong

Governor Chairman

Leonard K. Peters Commonweaith of Kentucky James W. Gardner

Secretary Public Service Commission Vice Chairman
Energy and Environment Cabinet 211 Sower Bivd.

P.O. Box 615 Linda Breathitt

Frankfort, Kentucky 40602-0615 Commissioner

Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky.gov

February 22, 2013

PARTIES OF RECORD
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Enclosed is a memorandum that has been filed in the record of the above-
referenced case. Any comments regarding the content of this memorandum should be
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INTRA-AGENCY MEMORANDUM

KENTUCKY PUBLIC SERVICE COMMISSION

TO: Main Case File — Case No. 2012-00495
FROM: Bob Russell, Team Leader
DATE: February 22, 2013

SUBJECT: February 20, 2013 Informal Conference

A telephonic informal conference was held on February 20, 2013 at the request
of Commission Staff. The attendance sheet is attached to this memorandum. The
purpose of the informal conference was to discuss, among other things, Duke Energy
Kentucky, Inc.’s (“Duke Kentucky”) Energy Management and Information System
(“EMIS”) limited pilot program.

In response to Commission Staff's inquiry, Duke Kentucky stated the EMIS
program has not been implemented and that the program was a few months away from
a roll-out. Duke Kentucky is currently in the process of identifying potential participants
as well as assessing vendor selection.

Duke Kentucky indicated that the vendor would be responsible for the following
tasks: (1) deployment of the EMIS software; (2) provide the energy analysis; (3)
acquisition of the EMIS licensing fee; (3) provide a quarterly check-in with participants to
discuss any usage aberration that the EMIS software would record; and (4) provide
training to the customers on how to use the software and understand usage patterns.

Duke Kentucky further indicated that the EMIS Program would be implemented
on a limited pilot basis for two or three years.

Commission Staff asked whether Duke Kentucky was requesting Commission
approval, in this proceeding, regarding including renters as part of the Refrigerator
Replacement portion of the Low Income Services Program, and the response was no.
Duke Kentucky is still reviewing the inclusion of renters in this program. The company’s
intent was to keep the Commission informed as to this consideration.

There being no further discussions, the conference was adjourned.
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