June 12, 2013

Mr. Jeff Derouren
Executive Director
Kentucky Public Service Commission

PO Box 615
Frankfort, Ky 40602 JUN 1472013
COMMONWEALTH OF KENTUCKY PUBLIC SERVICE
BEFORE THE PUBLIC SERVICE COMMISSION COMMISSION

In the Matter of:

JOINT APPLICATION OF BIG SANDY RURAL )

ELECTRIC CO-OPERATIVE CORP., )

FLEMING-MASON ENERGY CO-OPERATIVE, INC, ) CASE NO.
GRAYSON RURAL ELECTRIC CO-OPERATIVE CORP,, ) 2012-00484
FOR AN ORDER APPROVING KY ENERGY RETROFIT RIDER )

PERMANENT TARIFF )

BIG SANDY RURAL ELECTRIC CO-OPERATIVE CORPORATION'S RESPONSE TO COMMISSION STAFF'S
FOURTH REQUEST FOR INFORMATION

Comes now Big Sandy Rural Electric Cooperative Corporation for their Response to the
Commission Staff’s Fourth Request for information and states as foliows:

Respectfu 4{7 ik

David Estepp
President & General Manager
Big Sandy RECC



Big Sandy Rural Electric
Cooperative Corporation

504 11th Street

Paintsville, Kentucky 41240-1422
(606) 789-4095 » Fax (606) 789-5454
Toll Free (888) 789-RECC (7322)

The undersigned, Bruce Aaron Davis, as Billing and Member Service
Manager of Big Sandy RECC, being first duly sworn, states that the
responses to an order in Case No. 2012-00484, dated May 22, 2013,
herein are true to the best of my knowledge and belief formed after
reasonable inquiry.

Dated: 6/12/2013

Big Sandy RECC

o/ LS
-

~/
Bruce Aaron Davis
Billing and Miember Service Manager

Subsgribed, sworn to, and acknowledged before me by
/g’wﬁ atbvm sbdi .2 /NS A EC.C_  on behalf of
said Corporation this _/2®day of , 2013.
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Commission Expires

A Touchstone Energy Cooperative )(W)(
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BIG SANDY RURAL ELECTRIC COOPERATIVE CORPORATION’S RESPONSE TO COMMISSION'S STAFF

1.

FOURTH DATA REQUEST
CASE NO. 2012-00484

Refer to Joint Applicants’ response to Item 4.a. of Commission Staff’s Third Request for
Information. Joint Applicants describe the establishment of a Risk Mitigation Fund, initially
funded with $50,000.00 from a DEDI/TVA (Department for Energy Development and
Independence/Tennessee Valley Authority) settlement grant to MACED (Mountain Association
for Community Economic Development) and 4 percent of the 5 percent Administrative Fee for
each project.

a. Provide the current balance of the Risk Mitigation Fund. Include with the balance
any additions or subtractions made to the initial $50,000.00 funding, with an
explanation for each change.

RESPONSE:

The current balance of the Risk Mitigation fund is zero (0). There is no provision for a
Risk Management Fund under the current existing pilot tariff. In the permanent
Kentucky Energy Retrofit Rider (“KERR”) Program, there will be a Risk Mitigation Fund
that will be created with an initial balance of $50,000 from the DEDI TVA grant. Because
no funds may be recovered from the RMF until a location has been inactive for 24
months, significant additional deposits will accrue before any funds are withdrawn. See
further information regarding the RMF in the documentation furnished under [tem 2 of
this Data Request.

b. If the Kentucky Energy Retrofit Rider (“KERR”} Program is terminated at some point,
explain what would happen to the balance of the money in the Risk Mitigation Fund.

RESPONSE

If the Kentucky Energy Retrofit Rider (“"KERR”) Program is terminated at some point, the
balance of the money in the Risk Mitigation Fund will be allocated as indicated in the
Risk Mitigation Fund Operational Procedures document. In that document, it states in

Section 5.4 that:

“If the fund is determined by unanimous vote of the committee to no longer be
needed and after all obligation of funds from the RMF have been met, any
balance of grant funds used to initiate the RMF will be distributed according to
the grant agreements through which those funds were secured. Remaining
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BIG SANDY RURAL ELECTRIC COOPERATIVE CORPORATION’S RESPONSE TO COMMISSION’S STAFF
FOURTH DATA REQUEST
CASE NO. 2012-00484

funds will be distributed for a purpose consistent with the goals of the
HowSmart program (below) in a manner to be determined by the committee.”

See Attachment B-3 - Risk Mitigation Fund Operational Procedures under Item 2
of this Data request.

c. [If the Risk Mitigation Fund is seldom utilized, and the balance in the fund continues
to grow, explain whether Joint Applicants foresee capping the fund balance, and if
so, explain whether Joint Applicants believe Commission approval would be
required to do so.

RESPONSE:

if the Risk Mitigation Fund is seldom utilized, and the balance in the fund continues to
grow, the Joint Applicants foresee following the guidelines established in the Risk
Mitigation Fund Operational Procedures document. In that document, it states in
Section 5.3 that:

“If the RMF balance exceeds $100,000 and also exceeds 5% of the total outstanding
retrofit balances, the committee may reduce the percentage paid in for each job.”

See Attachment B-3 - Risk Mitigation Fund Operational Procedures under ltem 2 of this
Data request.

d. If due to economic, or other unforeseen problems, the Risk Mitigation Fund is fully
depleted, explain whether the cooperatives’ residential customers would then
ultimately be responsible for unpaid liabilities resulting from defaults by
participants, assuming the subject location remains vacant, or is destroyed. If
responsible, explain whether each particular cooperative will be responsible for the
defaults of its own participants.
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BIG SANDY RURAL ELECTRIC COOPERATIVE CORPORATION’S RESPONSE TO COMMISSION’S STAFF
FOURTH DATA REQUEST
CASE NO. 2012-00484

RESPONSE:

If the Risk Mitigation Fund is full depleted, Big Sandy RECC would be responsible for
any unpaid liabilities of its own participants. As far as being included in expenses
that are part of rate base calculations, Big Sandy RECC believes that they are
legitimate, however, would not object to them being excluded for rate-making
purposes.

e. Since Jackson Energy Cooperative has chosen not to participate in the permanent
KERR Program, explains what happens to the liability resulting if one or more of its
member participant’s default and the subject location remains vacant, or is
destroyed.

RESPONSE:

There is no provision for a Risk Mitigation Fund under the current existing pilot tariff.
Therefore if any participating cooperative experiences liability due to one or more of its
member participants default and the subject location(s) remains vacant, or is destroyed,
the cooperative would proceed according to Other Item 6 in the original Kentucky
Energy Retrofit Rider (“KERR”) Pilot Program which states as follows: ‘

“If an account is dormant for more than one year, or the underlying facility has
been destroyed, any outstanding retrofit balance net of insurance
reimbursement may be charged as loss in accordance with the Company’s
approved Terms and Conditions.”

See “KY Energy Retrofit Rider”

The RMF Operating Procedures do not prohibit recovery of losses from the KERR pilot.
In the event that Jackson Energy applies to the PSC and is approved to resume
participation in the KERR Program, they would be eligible to participate in the RMF
along with the other cooperatives.
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BIG SANDY RURAL ELECTRIC COOPERATIVE CORPORATION’S RESPONSE TO COMMISSION’S STAFF
FOURTH DATA REQUEST
CASE NO. 2012-00484

2. Provide a copy of any and all contracts, memoranda or understanding, and any other
documentation that identifies the agreement that your cooperative has with MACED and any or
its partners or affiliates.

RESPONSE:

Two sets of documents are being submitted relative to ltem 2 of this Data Request. The firstis a
complete set of documents currently in effect for the continuation of the pilot KERR Program.
The second is a set of documents that have been developed by the cooperatives and MACED
based on lessons learned in the pilot. These new documents, while agreed upon, are not in
effect as they are subject to PSC approval of the permanent tariff. The majority of the
improvements are designed to reduce the risk of loss associated with the program.

See:
Attachment A, Current KERR Program Documents, and

Attachment B, New Documents for Permanent KERR Program.
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BIG SANDY RURAL ELECTRIC COOPERATIVE CORPORATION’S RESPONSE TO COMMISSION’S STAFF
FOURTH DATA REQUEST
CASE NO. 2012-00484

3. Explain who pays the contractor for work performed at a members’ home as part of the KERR
Program: the Cooperative or MACED? Include in the explanation whether any funds are
transferred directly from MACED to the contractor, or whether funds are transferred from
MACED to the cooperative for payment to the contractor.

RESPONSE:
After inspection of the work site, Big Sandy RECC pays the contractor and MACED reimburses Big

Sandy RECC. No funds are transferred directly from MACED to the contractor.
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4. Explain how and by whom potential program participants for your particular cooperative are
identified.

RESPONSE:

Potential participants are normally identified by customers calling in with high bill questions.
CSR’s gather general information such as what type of structure, who owns the structure, type
of heating/cooling systems currently in use, etc. and will pass that information on to the
Member Services Manager. The Member Services Manager then looks at the customer’s usage
and will call the customer for additional information and to review the program with them.
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CASE NO. 2012-00484

5. Explain how and by whom initial contact is made with the member to explain the retrofit

project.

RESPONSE:

The Member Services Manager together with the energy auditor employed by MACED explains
the retrofit project to each potential member after the Member Services Manager has
determined that this member may be a good candidate for the program.
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CASE NO. 2012-00484

6. FEach cooperative has a tariff on file for the pilot on-bill financing program that contains a copy
of a UCC Financing Statement. Identify the entity that is listed as the secured party on the UCC
Financing Statements that have been filed when one of your members participates in the on-bill

financing program.

RESPONSE:
The secured Party’s Name is: Big Sandy Rural Electric Cooperative Corporation
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7. As part of the initial contact to explain the retrofit project, is the member informed that a UCC
Financing Statement will be filed at the appropriate courthouse as a result of their participation
in the retrofit project?

RESPONSE:
Yes

a. Ifyes, is a copy of the UCC Financing Statement that is part of your particular
cooperative’s tariff given to the member to keep for review?

RESPONSE:
The participant is not given a copy of the Financing Statement as a matter of

procedure, but may request a copy after filing.

b. If no, explain why a member is not informed that a UCC Financing Statement will be
filed at the appropriate courthouse as a result of their participation in the retrofit
project.

N/A
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BIG SANDY RURAL ELECTRIC COOPERATIVE CORPORATION’S RESPONSE TO COMMISSION’S STAFF
FOURTH DATA REQUEST
CASE NO. 2012-00484

8. To date, has each member who has participated in the pilot retrofit program for your particular
cooperative received a copy of the UCC Financing Statement that has been filed at the
respective courthouse as a result of their participation in the pilot project

RESPONSE:

No

a. Ifyes, how soon after the filing of the UCC Financing Statement was a copy of the
financing statement sent to the member?

b. 1f no, explain why the member did not receive a copy of the UCC Financing
Statement that was filed at the respective courthouse.

RESPONSE:

The UCC Filing is explained to each participant up front before any work is performed
and providing a copy had not been considered. Big Sandy RECC will be happy to provide
a copy of the filing to current participants as well as participants in the future if this is
deemed necessary.
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CASE NO. 2012-00484

9. Atthe telephonic Informal Conference on May 14, 2013, Commission Staff indicated that on the
MACED website, information concerning this program indicates that the program is not a loan.
Each of the cooperatives indicated that their membership is aware that the on-bill financing
pilot program is a loan program.

a. Explain how your particular cooperative informs its membership that the retrofit
program is a loan program.

RESPONSE:

Big Sandy RECC’s Billing/Member Services Manager and the MACED Energy Auditor
review every aspect of this program up-front before any work is performed. Each
prospective participant is given an analysis of the costs, potential savings and the
monthly payment required for the length of the financing project. The intent of the
program was that the energy savings would offset the monthly Retrofit Project Charge
so the overall out-of-pocket expense would net out to be zero or better. The
participants are made aware that this is an on-bill financing program that is effectively a
loan. This is different from a traditional loan in that this program does not affect their
consumer credit ratings, is tied to the location, and the obligation can be transferred to
a future customer at that location. The Purchase Agreement clearly identifies the
obligations of each party. The UCC Financing Statement is in place to communicate to
potential buyers that this obligation is in place and that it may be transferred to the next
owner under the same terms or paid in full.

b. For your particular cooperative, are you aware of any confusion among program
participants concerning the repayment obligation for this program? If yes, identify
how any confusion concerning the repayment obligation has been resolved.

RESPONSE:

Big Sandy RECC is not aware of any confusion from its program participants at this time.
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10. If a property on which a retrofit project has been completed is in inactive status and remains in
inactive status for a period of time, is it possible that your particular cooperative could be
required to pay MACED or any other entity for the balance of funds owed at the particular
property for the retrofit project? If yes, explain at what point in time this occurs.

RESPONSE:
Yes, if a property remains without electric for 24 months, Big Sandy RECC would be required to

pay MACED the balance of funds owed on that property. However, this amount may then be
eligible for reimbursement from the Risk Mitigation Fund.
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11. If the proposed retrofit rider is not approved as a permanent program but on an additional pilot
basis, will that impact any of the funding sources for your particular cooperative?

RESPONSE:

Currently Big Sandy RECC ‘s sole funding is from MACED. MACED has funding secured for
another two (2) years regardless of the status of the program, but funding past the two year
period could be jeopardized by the program remaining in the pilot status. By granting
permanent status to this program, MACED hopes to secure additional funds and grow the
program to other Cooperatives across the state. MACED believes that approval of permanent
status is crucial to expanding the program and securing additional funds as well as fulfilling
commitments related to current funding. At this time, Big Sandy RECC does not anticipate
seeking funding from other sources.
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12. In Case No. 2010-00089, in Item 21, Commission Staff’s Initial Request for Information issued
April 22, 2010, the following was asked:

“Refer to paragraph 24.A. of the Application. Explain why Joint Applicants will be
responsible for filing Uniform Commercial Code fixture liens in light of the fact that financing for
any energy efficient measures will be provided by MACED.”

Joint Applicants response, filed May 7, 2010 stated as follows:

“The purpose of the fixture lien is to ensure notification of those purchasing property
that there is a tariff on the meter at the property. This is to prevent a seller from raising the
price of the property above the value paid for by the seller, when the purchaser may be paying
off the retrofit balance. Fixture liens are uniform in Kentucky and reported routinely as part of
the title searches of property in the state.”

Identify what authority, if any, your particular cooperative has to determine the sales price of
real estate owned by a member:

a. Who has participated in the retrofit pilot program; or
b. Who has not participated in the retrofit pilot program

RESPONSE:

No one at Big Sandy RECC has any authority, or any desire, to determine a sales price of real
estate for any member it serves. The purpose of the UCC fixture lien is to ensure full disclosure
of the obligation, not to determine the sales price. Disclosure allows the buyer and seller to
negotiate a sales price based on all the relevant information related to the KERR obligation.
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13. In Case No. 2010-00089, in Item 23, of Commission Staff’s Initial Request for Information issued
Aprit 22, 2010, the following was asked:

“Refer to paragraphs 25.A. and 25.B. of the Application. The Joint Applicants state,
“Repayment default risk is shifted to the financier, but is remarkable low in similar programs.”
They also claim, ‘Given the low default rates of similar programs elsewhere, MACED's financing
risk is quite low.”

The Witness indicated as MACED personnel responded:

The Joint Applicants will bear some of the risks associated with pilot, although they will
be low.

For your particular cooperative, identify any and all potential risks associated with the retrofit
program.

RESPONSE:

Big Sandy RECC has identified the potential risk of the loss of a property due to:
e Fire or natural disaster
e  Bankruptcy
e Foreclosure

In an effort to mitigate the potential risks identified, Big Sandy RECC requires property
insurance, requires the UCC Financing Statement, and screens applicants as thoroughly as
possible to reduce the risk of default. Big Sandy RECC has extensively assessed the risks
associated with this program, and still maintains that the benefits to our members outweigh the
risks. The Risk Mitigation Fund serves to further reduce the risk of loss under these

circumstances.



Attachment A

Kentucky Energy Retrofit Program
4" Data Request

This attachment includes program documents that were used in the pilot.



Kentucky Energy Retrofit Program
Usility/Program Developer/Capital Provider Agreement
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Agreement made this '/aay of Q@Mﬂ’/},{,/ , 20 / / , by and between the Parties: ~
BGsuDy REcC / (Utility) locate{at cuy Y, 3¢ Pangsyie ¥¥and Mountain

Association for Community and Economic Development (MACED, Program Developer, Capital

Provider) located at 433 Chestnut Street. Berea. K'Y 40403.

Whereas the Parties seek to provide Utility's customers with access to the Kentucky Energy Retrofit Rider
(a/k/a How$martK Y™ ) for the purchase and installation of cost-effective, energy efficient products, the

Parties agree to the responsibilities as assigned and described below.

1. PROGRAM DEVELOPER RESPONSIBILITIES (MACED)

1.1 Program Developer will provide energy assessment software, energy assessment protocols, and
“best practice” recommendations to Utility. In addition, Program Developer will assist utility
with any data requests from the Public Service Commission or other regulatory body, and will
provide technical assistance and troubleshooting where needed. Prégram Developer will work

with Utility to create processes that encourage excellence and accuracy throughout the Pilot.

Program Developer will track and coordinate with Utility to store and male data available to the
Utility regarding utility usage, building characteristics, and financial information for each

Account.

1.3 Program Developer will analyze data to evaluate the accuracy of financial and energy estimated
savings and the effectiveness of installed measures in improving energy efficiency. Program
developer will identify Accounts which vary significantly from projected usage, and will track
overall Pilot success in predicting energy usage. Program developer will identify Accounts for

utility follow-up when nsage varies greatly from the savings that were predicted.

1.4 Program Developer will track data and pursue analysis to identify consistent variation of
technology, contractor, or energy assessor performance from predicted values. Program

Developer will also work with Utility to develop educational tools to encourage program

ver. 12/08/2010 @ 2010 Rentucky Energy Retrbfit Collaborative p. 1/8
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customers to save more by properly aperating their home or building. Program Developer will
also identify new technologies as they become cost effective for the program based on cost

reductions or increases in the price of eleciricity.

Program Developer will provide start-up capital to Utility for program purposes including:
assessment equipment purchase, BPI and/or other required training, and program software. The
Utility will provide documentation of its proposed and actual uses of this capital. If the utility
docurnents that it has provided for needed equipment and BPI training of its assessors from other
funds, the start-up capital may be applied to other program operating costs incurred by the Utility
with approval by the Program Developer. Up to $13,005 may be provided for these approved

start-up purposes.
PROGRAM OPERATION RESPONSIBILITIES (UFILITY)

Utility or its Agent will be responsible for certifying contractors to install energy efficiency
measures under this program. Utility or its Agent will maintain a list of certified contractors who
have signed the Participating Contractor Master Agreement and will be responsible for ensuring
that certified contractors adhere to the provisions of that agreement. Utility or its Agent will make
this list available to Utility customers to elicit customer preference and, where possible will
arrange for the preferred contractor to bid and perform program upgrades on that Customer’s
property. Referral will not constitute any additional assumption of liability by Utility or its Agent

for a contractor’s performance.

Utility or its Agent will perform an energy assessment utilizing approved Pilot protocol and
software. At time of assessment, Utility or its Agent will provide customer with a list of

recommended measures and projection of energy savings that could be realized from such

measures.

Utility or its Agent will act as the customers’ representative for the installation of efficiency
measures after a certified contractor and a custorner sign a KY Retrofit Purchase Agreement (and
lanidlord, if customer does not own the premises where efﬁcienoy measures are to be installed).
As the customer's representative, the Utility or its Agent will verify that any changes in work
scope on efficiency measures proposed for installation by 2 certified contractor are suitable for
the customer’s end uses and are estimated to result in sufficient savings in energy usage, demand
or other savings to qualify as efficiency measures (i.e., ninety percent of all estimated savings

over three quarters of the product’s estimateéd useful life will cover all costs associated with the

12/08/2010 ® 2010 Kentucky Energy Retrofit Collaborative p. 2/8
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installation). Utility or its Agent will also complete and record with the County Clerk the
attached Energy Retrofit Tariff Obligation form (Attachment 1) for each location at which a
efficiency measures are installed to facilitate disclosure of tariff obligations to successor
customers at this location. Additionally, when the Capital Provider will own the measures to be
installed at customer’s location for the duration of payments, the Utility or its Agent will ensure
the customer, and building owner if different, understands that the Capital Provider w.il} claim any

transferable tax or other credits associated with the installation and the customer or building

owner is precluded from applying for them.

Upon notification by the contractor or customer that work is complete, Utility or its Agent will
verify with the customer and the contractor that the customer is satisfied with the wmstallation and
that the contractor has properly installed the correct Efficiency measures and has instructed the
customer on their proper use, operation and maintenance. Nevertheless, contractors will be solely
responsible for determining the materials needed, the means and methods of installation, and for

complying with all local, state, and federal codes, manufacturers” specifications, and accepted

installation practices.

Utility or its Agent will arrange for payment to the contractor once the work is completed and
accepted by the Utility or its Agent, and initiate a charge to the customer for the estimated
payment term. If the Utility or its Agent determines the work is complete and acceptable without

customer agresment, such determination must follow an on-site inspection of the installation.

Utility or its Agent will inspect Installations to verify that the correct measure(s) have been
installed properly and are operating as designed and to ensure the accuracy of coutractor reports.
However, Utility or its Agent's verification per 2.2 and 2.3 above, any inspection per this section,
or its anthorization that the Utility initiate billing to the customer under the tariff per 2.4 above in
no way limits either the installing contractor’s or product manufacturer’s hability per 2.3 above,

the contractor's agresment with Utility or its Agent, or state and federal law.

Utility or its Agent will be responsible for making monthly payments to Capital Provider within
thirty (30) days of Utility or its Agent’s receipt of payments from customer, unless the Capital
Provider is the Utility or its Agent's designee per 3.3 below. Utility or its Agent will also be
responsible for making monthly payments to any Certified Contractor who finances the up-front

cost of an efficiency measure installation within thirty (30) days of Utility or its Agent’s receipt

of payments from Utility.

12/08/2010 ® 2010 Kentucky Energy Retrofit Colleborative p. 3/8
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In the event of any dispute between Utility’s customer and a certified contractor, where the Utility
or its Agent is acting as the customer's representative, Utility or its Agent will work on the
customer’s behalf to obtain a nmurtually satisfactory resolution. Utility or its Agent will participate

in any complaint resolution process described in its contracts with other parties, including binding

arbi‘rraﬁon.

Utility or its Agent will evaluate any customer fepozjt of a failed efficiency measure(s), and at its
option will canse the product 1o be repaired or replaced. If the failed product is under warranty,
Utility or its Agent will nse any warranty funds to pay for repait or replacement costs, including
seeking recovery under a contractor’s bond, if necessary. If a éfﬁoianoy measure is repaired or
replaced and any of these costs are not covered by warranty and the failure is not assignable to the
-Certified Contractor, and the customer chooses not to or can not pay for' the repair or replacement,
Utility or its Agent may increase the number of payments as required to recover all repair or
replacement costs including Utility or its Agent’s admiriistraﬁx;e costs, but in no case should the
Utility or its Agent authorize repairs that require the payment term to extend beyond the
estimated useful life of the measure(s). If failed efficiency measures are not repaired or replaced,
unless they were damaged by customer or building owner, if different from the customer, Utility
will terminate charges attributable to the failed measure under the tariff. Additionally, Utility or

its Agent may treat maintenance costs required to keep the system operating similar to repair

costs as described shove.

Utility will make a best-effort to complete between ﬁfq? (50) and seventy-five (75) Installations
during the course of the Pilot. The utility may complete additional Installations as long as

program funding is available and the total number of Agcounts in the Pilot does not exceed the

quantity authorized by the PSC.
CUSTOMER SERVICE AND ADMINISTRATION RESPONSIBILITIES (UTILITY)

Utility will bill and collect charges from the Installation to a customer as it does with all other
tariffed charges following its customary and Conunission-approved collection procedures

" including disconnection when necessary.

Utility will recover any documeénted Installation-related bad debt from funds outside the Utility’s
rate base after having exhausted all reasonable and customary collection efforts and accounted for
any collections from extended payment terms to cover costs associated with missed payments in

accordance with customary Commission-approved procedures,

12/08/2010 ® 2010 Kentuclky Energy Retrofit Collaborative p. 4/8
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Utility will make monthly payments to Capital Provider in the amount of the total payments it is
obli g%ied to collect for that month. In the case of a closed account, the Capital Provider will
waive the payment of principal for up to 12 months or until the account 1s reopened, whichever is
sooner, requiring interest payments only on the outstanding principal balance in the interim. If at
the end of 12 months, an account remains closed and payments have not resumed, Utility will
pay, in whole, to the Capital Provider any and all outstanding principal linked to the closed
accoumt. If at a later date, the account reopens, the Utility retains the right to recover for its own

fund balance any bad debt previously written off through additional charges to that meter’s

account.

Utility staff will answer customers’ questions about energy efficiency measures and payment
obligations, including duestious about the measures installed, estimated savings, payment
amount, estimated term of payments, disclosure obligations and customers’ rights and

responsibilities as per the tariff and agreements, with which Utility staff will be familiar.

Utility will be responsible for notifying new customers at locations at which efficiency measures
have been installed of the benefits associated with the efficiency measures, the customer's
responsibility for the payment of the remaining charges, and other rights and obligations and will
send these customers the Transfer Customer Efficiency Measure Disclosure Form (Attachment

2), which enumerates these rights and responsibilities, within 15 business days of their

application for service.
7

Utility will instruct customers how they can purchase efficiency measures in accordance with the
tariff, for example, by scheduling an appointment with Energy Assessors or providing them with

a sample K'Y Retrofit Purchase Agreement or list of certified contractors working with the

program.

Utility will not be liable for any decisions or actions taken by certified contractors, including but
not limited to savings estimates, selection of measures, quality of workmanship, damage to
customers® homes, or injury to customers, contractors’ workers, or passersby. Utility will not be
Jiable for any failure by the previous occupant, building owner, or landlord to disclose a
customer’s payment obligation. The responsibility for disclosure rests with the building owner.
However, Utility agrees to initiate charges to a new customer for any existing payment

obligations only after it has sent the customer the Customer Transfer Form per 3.5 above.

:
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If the Capital Provider wants fo lease measures in order to claim tax and other credits associated
with installation of eﬁ"icicncy or renewable measures including carbon credits, Utility agrees to
lease such measures from the Capital Provider for the duration of all payments. As noted in 2.8
abave, any maintenance costs for leased items may be paid for by the capital provider who will
recover these costs by Utility extending the termn of payments. Utility agrees that energy savings
from the installation of these measures are a source of energy (i.e., megawatts or megatherms)
and that the lease is for the delivery of such energy. This agresment will constifute the single
lease agreement between the parties for delivery of such energy through Capital Provider’s

investment in installed renewable or energy efficiency technologies,

Utility will provide Program Developer with all available data about electricity use and structural

characteristics for participating customers/meters before, during, and after customer participation

in the Pilot.

Utility will provide Capital Provider with documentation of repayment calculations, iternized

Installation estimates and expenditures, and record of repayment transactions, indexed by unique

location identifier,
CAPITAL, PROVIDER RESPONSIBLITIES (MACED)

Capital Provider will provide funds according to the Loan Agreement and Note with Utility or its
Agent, and will transfer such funds as requested by Utility or its Agent within five business days
of request. These funds will be used by the Utility or its Agent to pay contractors for installations

and snbsequent non-warranty repairs to such installations and to cover other costs related to these

installations including the Utility or its Agent's fee.

Capital Provider may limit the number of Installations or capital available to Utility to conform to

the scope of the pilot or limitations of funds.

DISPUTES

In the event of any dispute arising during the Pilot between the Utility and Capital Provider, each
will work with the other to obtain a mutually satisfactory resolution. In the event a satisfactory

resolution cannot be reached, the dispute will be submitted to an arbiter of Utility’s choice.
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Prior to submission of any dispute to the arbiter, the parties agree fo attend at least one (1)

conciliation conference to be held at either party's request and at no additional charge to either

party.
INDEMNIFICATION

Both parties will defend, indemnify and hold harmless each other, their respective officers,
employees, contractors and servants from and against all liability or loss and against all claims or
actions based upon or arising out of damage or injury (including deatlr) to persons or property
caused by or sustairied in conmection with the purchase of a efficiency product or actions related
to a Certified Contractor or by conditions created thereby, or based upon any violation of any

statute, ordinance, building code or regulation and the defense of any such claims or actions.

Tn addition to the indemmnification set forth in 6.1 above, both parties will defend, indemnify and
hold harmless each other, their respective officers, employees, and contract employees from and
against any costs or damages resulting from enforcement or nuisance actions brought by any
governmental entity or third party arising from the handling, removal and/or disposal of
hazardous materials related to the purchase or installation of a efficiency measure, such costs to
include but not be limited to costs of remediation, fines, penalties, and legal costs incurred in the
defense of such actions either in a court of law or an administrative proceeding including

reasonable fees and disbursements of attorneys and consultants, property damage, personal injury

and third party claims.

TERMINATION

Upon completion of the Pilot term, as set by the Public Services Commission, this Agreement

may be terminated by either party upon submission of written notice to the address specified

above, forty-five (45) days in advance,

Termination per 7.1will not, however, limit the rights and responsibilities for either the Program
Developer, Utility or its Agent or Capital Provider for efficiency measures that have already been

completely or partially installed or administration and collection of repayments outstanding.

In the event of termination, Program Developer and Capital Provider or its designee will continue
to be paid by Utility for the duration of the tariffs for any efficiency measures installed

completely or in part prior to the date'of termination in accordance with this Agreement.
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FOR MACED:

MISCELLANEOUS PROVISIONS

All parties to this Agreement will provide Commission with any requested records, work

products, communications, or other relevant information to enable it to evaluate and ensure the

integrity of the program for Utility’s customers.

No waiver, alteration, or modification of any of the provisions of this Agreement shall be binding

unless in writing and signed by a duly authorized representative of all parties to this Agreement.

This Agreement may not be assigned nor any of the rights and duties hereunder without the prior
written consent of the other parties. Notwithstanding this prohibition on assignment, successors to
the parties shall acquire all of that party’s rights and duties under this Agreement and shall have

all right and power to enforce the terms of this Agreement as if they were the original party

Notice from one party to the other under this Agreement shall be deemed to have been properly

delivered if forwarded by United States Postal Service, First Class Mail, to the addresses noted

above,

If any of this Agreement shall be held invalid or ineffective in whole or in part, such

determination shall not be deemed to invalidate any of the remaining portions of this Agreement.

This agreement is governed by State law.

This Agreement is contingent upon successful approval of the application fo the Public Services

Commission titled “Joint Application for Approval of a Pilot On-Bill Financing Program And KY
Energy Retrofit Rider” dated February 25, 2010,

ACCEPTANCE

e “\WV\ DATEB.\}E\,E«

Title: Executive Director

\J

FOR UTILITY: t DATE].I&.:.”

Ver.

Title: M\jn € Mambo %"-’;CFJ
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Kentucky Energy Retrofit Program
Utility/Program Developer/Capital Provider Agreement

g |
Agreement made this_ 7 day of _Janu ary ,20_10 , by and between the Parties:
Flermt ng- Mason 8}3%;,‘, (Utility) located at 144 § €1i zq ville Rd: and Mountain
Association for Community and Economic Development (MACED, Program Developer, Capital

Provider) located at 433 Chestnut Street. Berea. KY40403.

Whereas the Parties seek to provide Utility's customers with access to the Kentucky Energy Retrofit Rider
(alk/a HowS$martl'Y™ ) for the purchase and installation of cost-effective, energy efficient products, the
Parties agree to the responsibilities as assigned and described below.

L PROGRAM DEVELOPER RESPONSIB;HJIT[ES (MACED)

1.1 Program Developer will provide energy assessment software, energy assessment protocols, and
“best practice” recommendations to Utility. In addition, Program Developer will assist utility
with any data requests from the Public Service Commission or other regulatory body, and will
provide technical assistance and troubleshooting where needed. Program Developer will work

with Utility to create processes that encourage excellence and accuracy throughout the Pilot.

1.2 Program Developer will track and coordinate with Utility to store and make data available to the
Utility regarding utility usage, building characteristics, and financial information for each

Account,

1.3 Program Developer will analyze data to evaluate the accuracy of financial and energy estimated
savings and the effectiveness of installed measures in iinprovin g energy efficiency. Program
developer will identify Accounts which vary significantly from projected usage, and will track
overall Pilot success in predicting energy usage. Program developer will identify Accounts for

utility follow-up when usage varies greatly from the savings that were predicted.

1.4 Program Developer will track data and pursue analysis'to identify consistent variation of
technology, contractor, or energy assessor performance from predicted values. Program

Developer will also work with Utility to develop educational tools to encolrage program

Ver. 12/08/2010 © 2010 Kentucky Energy Retrofit Collaborative p. 1/8

—




!s)

Ver.

customers to save more by properly operating their home or building. Program Developer will
also identify new iechnologies as they become cost effective for the program based on cost

reductions or increases in the price of electricity.

Program Developer will provide start-up capital to Utility for program purposes including:
assessment equipment purchase, BPI and/or other required fraining, and program software. The
Utility will provide documentation of its proposed and actual uses of this capital. Tf the utility
documents that it has provided for needed equipment and BPI training of its assessors from other
funds, the start-up capital may be applied to other program operating costs incurred by the Utility

with approval by the Program Developer. Up to $13,005 may be provided for these approved
start-up purposes,

PROGRAM OPERATION RESPONSIBILITIES (UFILITY)

Utility or its Agent will be responsible for certifying contractors to install energy efficiency
measures under this program. Utility or its Agent will maintain a list of certified contractors who
have signed the Participating Contractor Master Agreement and will be responsible for ensuring
that certified contractors adhere to the provisions of that agreement. Utility or its Agent will make
this list available to Utility customers to elicit customer preference and, where possible will
arrange for the preferred contractor to bid and perform program upgrades on that Customer’s

property. Referral will not constitute any additional assumption of liability by Utility or its Agent

for a contractor’s performance.

Utility or its Agent will perform an energy assessment utilizing approved Pilot protocol and
software. At time of assessment, Utility or its Agent will provide customer with a list of

recommended measures and projection of energy savings that conld be realized from such

measures,

Utility or its Agent will act as the customers’ representative for the installation of efficiency
measures after a certified contractor and a customer sign a KY Retrofit Purchase Agreement (and
landlord, if customer does not own the premises where efficiency measures are to be installed).
As the customer's representative, the Utility or its Agent will verify that any changes in work
scope on éfﬁciency measures proposed for installation by a certified contractor are suitable for
the customer’s end uses and are estimated to result in sufficient savings in energy usage, demand
or other savings to qualify as efficiency measures (i.e., ninety percent of all estimated savings

over three quarters of the product’s estimated useful life will cover all costs associated with the
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installation). Utility or its Agent will also camplete and record with the County Clerk the
attached Energy Retrofit Tariff Obligation form (Attachment 1) for each location at which a
efficiency measures are installed to facilitate disclosure of tariff obligations to successor
customers at this locétion. Additionally, when the Capital Provider will own the measures to be
installed at customer’s location for the duration of payments, the Utility or its Agent will ensure
the customer, and building owner if different, understands that the Capital Provider will claim any

transferable tax or other credits associated with the installation and the customer or building

owner is precluded from applying for them.

Upon notification by the contractor or customer that work is complete, Utility or its Agent will
verify with the customer and the contractor that the customer is safisfied with the installation and
that the contractor has properly installed the correct Efficiency measures and has instructed the
customer on their proper use, operation and maintenance. Nevertheless, contractors will be solely
responsible for determining the materials needed, the means and methods of installation, and for

complying with all local, state, and federal codes, manufacturers’ specifications, and accepted

installation practices.

Utility or its Agent will arrange for payment to the contractor once the work is completed and
accepted by the Utility or its Agent, and initiate a charge to the customer for the estimated |
payment term. If the Utility or its Agent detérmines the work is complete and acceptable without

customer agreement, such determination must follow an on-site inspection of the installation,

Utility or its Agent will inspect Installations to verify that the correct measure(s) have been
installed properly and are operating as designed and to ensure the accuracy of contractor reports.
However, Utility or its Agent's verification per 2.2 and 2.3 above, any inspection per this section,
or its authorization that the Utility initiate billing to the customer under the tariff per 2.4 above in
no way limits either the installing contractor’s or product manufacturer’s liability per 2.3 above,

the contractor's agreement with Utility or its Agent, or state and federal law.

Utility or its Agent will be responsible for maldng monthly payments to Capital Provider within
thirty (30) days of Utility or its Agent’s receipt of payments from customer, unless the Capital
Provide’r is the Utility or its Agent's designee per 3.3 below, Utility or its Agent will also be
responsible for making monthly payments to any Certified Contractor who finances the up-front

cost of an efficiency measure installation within thirty (30) days of Utility or its Agent’s receipt

of payments from Utility.
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In the event of any dispute between Utility’s customer and 2 certified contractor, where the Utility
or its Agent is acting as the customer's representative, Utility or its Agent will work on the
customer’s behalf {o obtain a mutually satisfactory resolution. Utility or its Agent will participate

in any complaint resolution process described in its contracts with other parties, including binding

arbitration.

Utility or its Agent will evaluate any customer report of a failed efficiency measure(s), and at its
option will cause the product to be repaired or replaced. If the failed product is under warranty,
Utility or its Agent will use any warranty funds to pay for repair or replacement costs, including
seeking recovery under a contractor’s bond, if necessary. If a efficiency measure is repaired or
replaced and any of these costs are not covered by warranty and the failure is not assignable to the
‘Certified Contractor, and the customer chooses not to or can not pay for the repair or replacement,
Utility or its Agent may increase the number of payments as required to recover all repair or
replacement costs including Utility or its Agent’s administrative costs, but in no case should the
Utiliiyfor its Agent authorize repairs that require the paymient term to extend Beyond the
estimated useful life of the measure(s). If failed efficiency measures are not repaired or replaced,
unless they were damaged by customer or building owner, if different from the customer, Utility
will terminate charges attributable to the failed measure under the tariff. Additionally, Utility or

its Agent may treat maintenance costs required to keep the system operating similar to repair

costs as described above.

Utility will make a best-effort to complete between fifty (50) and seventy-five (75) Installations

during the course of the Pilot. The utility may complete additional Installations as long as

‘ program funding is available and the fotal number of Accounts in the Pilot does not exceed the

quantity authorized by the PSC.
CUSTOMER SERVICE AND ADMINISTRATION RESPONSIBILITIES (UTILITY)

Utility will bill and collect charges from the Installation to a customer as it does with all other

tariffed charges following its customary and Commission-approved collection procedures

mclnding disconnection when necessary.

Utility will recover any documented Installation-related bad debt from funds outside the Utility’s
rate base after having exhausted all reasonable and customary collection efforts and accounted for
any collections from extended payment terms to cover costs associated with missed payments in

accordance with customary Commission-approved procedures.

12/08/2010 ® 2010 Kentucky Energy Retrofit Collaborative p. 4/8




W
L3

5.4

D
.
h

3.6

L
~

Ver,

Utility will make monthly payments to Capital Provider in the amount of the total payments it is
obligated to collect for that month. In the case of a closed account, the Capital Provider will
waive the payment of principal for up to 12 months or until the account is reopened, whichever is
soomer, requiring interest payments only on the outstanding principal balance in the interim. If at
the end of 12 months, an account remains closed and payments have not resumed, Utility will -
pay, in whole, to the Capital Provider any and all outstanding principal linked to the closed
actount. If at a later date, the account reopens, the Utility retains the right to recover for its own

fund balance any bad debt previously written off through additional charges to that meter’s

account,

Utility staff will answer customers® questions about energy efficiency measures and payment
obligations, including 'questions about the measures installed, estimated savings, payment
amount, estimated term of payments, disclosure obligations and customers’ rights and

responsibilities as per the tariff and agreements, with which Utility staff will be familiar.

Utility will be responsible for notifying new customers at locations at which efficiency measures
have been installed of the benefits associated with the efficiency measures, the customer's
responsibility for the payment of the remaining charges, and other rights and obligations and will
send these customers the Transfer Customer Efficiency Measure Disclosure Form (Attachment

2), which enumerates these rights and responsibilities, within 15 business days of their

application for service.
/

Utility will instruct customers how they can purchase efficiency measures in accordance with the
tariff, for example, by scheduling an appointment with Energy Assessors or providing them with
a sample K'Y Retrofit Purchase Agreement or list of certified contractors working with the

program.

Utility will not be liable for any decisions or actions taken by certified contractors, including but
not limited to savings estimates, selection of measures, quality of workmanship, damage to
customers’ homies, or injury to customers, contractors’ workers, or passersby. Utility will not be
liable for any failure by the previous occupant, building owner, or landlord to disclose a
custorner’s payment obligation. The responsibility for disclosure rests with the building owner.
However, Utility agrees to initiate charges to a new customer for any existing payment

obligations only after it has sent the customer the Customer Transfer Form per 3.5 above.
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If the Capital Provider wants to lease measures in order to claim tax and other credits associated
with installation of efficiency or renewable measures including carbon credits, Utility agrees to
lease such measures from the Capital Provider for the duration of all payments. As noted in 2.8
above, any maintenance costs for leased items may be paid for by the capital provider who will
recover these costs by Utility extending the term of payments, Utility agrees that energy savings
from the installation of these measures are a source of energy (i.e., megawatts or megatherms)
and that the lease is for the delivery of such energy. This agreement will constitute the single
lease agreement between thé parties for delivery of such energy through Capital Provider’s

investment in installed renewable or energy efficiency technologies.

i

Utility will provide Program Developer with all available data about electricity use and structural

characteristics for participating customers/meters before, during, and after customer participation

in the Pilot.

Utility will provide Capital Provider with documentation of repayment calculations, itemized

Installation estimates and expenditures, and record of repayment fransactions, indexed by unique

location identifier.
CAPITAL PROVIDER RESPONSIBLITIES (MACED)

Capital Provider will provide funds according to the Loan Agreement and Note with Utility or its
Agent, and will transfer such funds as requested by Utility or its Agent within five business days
of request, These funds will be used by the Utility or its Agent to pay contractors for installations

and subsequent non-warranty repairs to such installations and to cover other costs related to these

installations including the Utility or its Agent's fee.

Capital Provider may limit the number of Installations or capital available to Utility to conform to

the scope of the pilot or limitations of funds.

DISPUTES

In the event of any dispute arising during the Pilot between the Utility and Capital Provider, each
will work with the other to obtain a mutually satisfactory resolution. In the evernt & satisfactory

resolution cannot be reached, the dispute will be submitted to an arbiter of Utility’s choice.
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Prior to submission of any dispute to the arbiter, the parties agree to attend at least one (1)

conciliation conference to be held at either party's reguest and at no additional charge to either

party.

INDEMNIFICATION

Both parties will defend, indemnify and hold harmless each other, their respective officers,
employees, contractors and servants from and against all liability or loss and against all claims or
actions based upon or arising out of damage or injury (including death) to persons or property
caused by or sustained in connection with the purchase of a efficiency product or actions related
to a Certified Contractor or by conditions created thereby, or based upon any violation of any

statute, ordinance, building code or regulation and the defense of any such claims or actions.

In addition to the indemmification set forth in 6.1 above, both parties will defend, indemnify and
hold harmless each other, their respective officers, employees, and confract employees from and
against any costs or damages resulting from enforcement or nuisance actions brought by any
governmental entity or third party arising from the handling, removal and/or disposal of
hazardous materials related to the purchase or installation of a efficiency measure, such costs to
include but not be limited to costs of remediation, fines, penalties, and legal costs incurred in the
defense of such actioné either in a court of law or an administrative proceeding including

reasonable fees and disbursements of attorneys and consultants, property damage, personal injury

and third party claims.
TERMINATION

Upon completion of the Pilot term, as set by the Public Services Commission, this Agreement

may be terminated by either party upon submission of written notice to the address specified

above, forty-five (45) days in advance.

Termination per 7.1will not, however, limit the rights and responsibilities for either the Program
Developer, Utility or its Agent or Capital Provider for efficiency measures that have already been

completely or partially installed or administration and collection of repayments outstanding,

In the event of termination, Program Developer and Capital Provider or its designee will continue
to be paid by Utility for the duration of the tariffs for any efficiency measures installed

completely or in part prior to the date of termination in accordance with this Agreement.
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MISCELLANEOUS PROVISIONS

All parties to this Agresment will provide Commission with any requested records, work

products, communications, or other relevant information to enable it to evaluate and ensure the

integrity of the program for Utility’s customers.

No waiver, alteration, or modification of any of the provisions of this Agreement shall be binding

unless in writing and signed by a duly authorized representative of all parties to this Agreement.

This Agreement may not be assigned nor any of the rights and duties hereunder without the prior
written consent of the other parties. Notwithstanding this prohibition on assignment, successors to
the parties shall acquire all of that party’s rights and duties under this Agreement and shall have

all right and power to enforce the terms of this Agreement as if they were the original party

Notice from one party to the other under this Agreement shall be deemed to have been properly

delivered if forwarded by United States Postal Service, First Class Mail, to the addresses noted

above.

If any of this Agreement shall be held invalid or ineffective in whole or in part, such -

determination shall not be deemed to invalidate any of the remaining portions of this Agreement.

This agreement is governed by State law.

This Agreement is contingent upon successful approval of the application to the Public Services

Commission titled “Joint Application for Approval of a Pilot On-Bill Financing Program And K'Y

Bnergy Retrofit Rider” dated February 25, 2010.

ACCEPTANCE

Title: Executive Director

FOR MACED: g«SR&JWM\M\ pATE W 301 10

FOR UTILITY:

Ver.

DATE JZ-2 24p
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Kentucky Energy Retrofit Program
Utility/Program Developer/Capital Provider Agreement

Agreement made this_29  day of _December .2010 . '%I{and between the Parties:
Grayson Rural Electric 09 Baghby B8
Cooperative Corporation (Utility) located at Grayson, KY 41143  ; and Mountain

Association for Community and Economic Development (MACED, Program Developer, Capital
Provider) located at 433 Chestnut Sireet. Berea. KY40403.

Whereas the Parties seek to provide Utility's customers with access to the Kentucky Energy Retrofit Rider
(a/k/a How$martK Y™ ) for the purchase and installation of cost-effective, energy efficient products, the

Parties agree to the responsibilities as assigned and described below.

1. PROGRAM DEVELOPER RESPONSIBILITIES (MACED)

1.1 Program Developer will provide energy assessment software, energy assessment protocols, and
“best practice” recommendations to Utility. In addition, Program Developer will assist utility
with any data requests from the Public Service Commission or other regulatory body, and will
provide technical assistance and troubleshooting where needed. Prégram Developer will work

with Utility to create processes that encourage excellence and accuracy throughout the Pilot.

1.2 Program Developer will track and coordinate with Utility to store and make data available to the
Utility regarding utility usage, building characteristics, and financial information for each

Account.

1.3 Program Developer will analyze data to evaluate the accuracy of financial and energy estimated
savings and the effectiveness of installed measures in improving energy efficiency. Program
developer will identify Accounts which vary significantly from projected nsage, and will track
overall Pilot success in predicting energy usage. Program developer will identify Accounts for

utility follow-up when usage varies greatly from the savings that were predicted.

14 Program Developer will track data and pursue analysis to identify consistent variation of
technology, contractor, or energy assessor performance from predicted values. Program

Developer will also work with Utility to develop educational tools to encourage program
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customers to save more by properly operating their home or building. Program Developer will
also identify new technologies as they become cost effective for the program based on cost

reductions or increases in the price of electricity.

Program Developer will provide start-up capital to Utility for program purposes including:
assessment equipment purchase, BPI and/or other required training, and program software. The
Utility will provide documentation of its proposed and actual uses of this capital. If the utility
documents that it has provided for needed equipment and BPI training of its assessors from other
funds, the start-up capital may be applied to other program operating costs incurred by the Utility
with approval by the Program Developer. Up to $13,005 may be provided for these approved
start-up purposes.

PROGRAM OPERATION RESPONSIBILITIES (UTILITY)

Utility or its Agent will be responsible for certifying contractors to install energy efficiency
measures under this program. Utility or its Agent will maintain a list of certified contractors who
have signed the Participating Contractor Master Agreement and will be responsible for ensuring
that certified contractors adhere to the provisions of that agreement. Utility or its Agent will make
this list available to Utility customers to elicit customer preference and, where possible will
arrange for the preferred contractor to bid and perform program upgrades on that Customer’s
property. Referral will not constitute any additional assumption of liability by Utility or its Agent

for a contractor’s performance.

Utility or its Agent will perform an energy assessment utilizing approved Pilot protocol and
software. At time of assessment, Utility or its Agent will provide customer with a list of

recommended measures and projection of energy savings that could be realized from such

measures.

Utility or its Agent will act as the customers’ representative for the installation of efficiency
measures after a certified contractor and a customer sign a K'Y Retrofit Purchase Agreement (and
landlord, if customer does not own the premises where efficiency measures are to be installed).
As the customer's representative, the Utility or its Agent will verify that any changes in work
scope on efficiency measures proposed for installation by a certified contractor are snitable for
the customer’s end uses and are estimated to result in sufficient savings in energy usage, demand
or other savings to qualify as efficiency measures (i.e., ninety percent of all estimated savings

over three quarters of the product’s estimated useful life will cover all costs associated with the
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installation). Utility or its Agent will also complete and record with the County Clerk the
attached Energy Retrofit Tariff Obligation form (Attachment 1) for each location at which a
efficiency measures are installed to facilitate disclosure of tariff obligations to successor
customers at this locétion. Additionally, when the Capital Provider will own the measures to be
installed at customer’s location for the duration of payments, the Utility or its Agent will ensure
the customer, and building owner if different, understands that the Capital Provider will claim any
transferable tax or other credits associated with the installation and the customer or building

owner is precluded from applying for them.

Upon notification by the contractor or customer that work is complete, Utility or its Agent will
verify with the customer and the contractor that the customer is satisfied with the installation and
that the contractor has properly installed the correct Efficiency measures and has instructed the
customer on their proper use, operation and maintenance. Nevertheless, contractors will be solely
responsible for determining the materials needed, the means and methods of installation, and for

complying with all local, state, and federal codes, manufacturers’ specifications, and accepted

installation practices.

Utility or its Agent will arrange for payment to the confractor once the waork is completed and
accepted by the Utility or its Agent, and initiate a charge to the customer for the estimated
payment term. If the Utility or its Agent determines the work is complete and acceptable without

customer agreement, such determination must follow an on-site inspection of the installation.

Utility or its Agent will inspect Installations to verify that the correct measure(s) have been
installed properly and are operating as designed and to ensure the accuracy of contractor reports.
However, Utility or its Agent's verification per 2.2 and 2.3 above, any inspection per this section,
or its authorization that the Utility initiate billing to the customer under the tariff per 2.4 above in
no way limits either the installing contractor’s or product manufacturer’s liability per 2.3 above,

the contractor's agreement with Utility or its Agent, or state and federal law.

Utility or its Agent will be responsible for making monthly payments to Capital Provider within
thirty (30) days of Utility or its Agent’s receipt of payments from customer, unless the Capital
Provider is the Utility or its Agent's designee per 3.3 below, Utility or its Agent will also be
responsible for making monthly payments to any Certified Contractor who finances the up-front
cost of an efficiency measure installation within thirty (30) days of Utility or its Agent’s receipt

of payments from Utility.
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In the event of any dispute between Utility’s customer and a certified contractor, where the Utility
or its Agent is acting as the customer's representative, Utility or its Agent will work on the
customer’s behalf to obtain a mutually satisfactory resolution. Utility or its Agent will participate
in any complaint resolution process described in its contracts with other parties, including binding

arbitration.

Utility or its Agent will evaluate any customer report of a failed efficiency measure(s), and at its
option will cause the product to be repaired or replaced. If the failed product is under warranty,
Utility or its Agent will use any warranty finds to pay for repair or replacement costs, including
seeking recovery under a contractor’s bond, if necessary. If a efficiency measure is repaired or
replaced and any of these costs are not covered by warranty and the failure is not assignable to the
Certified Contractor, and the customer chooses not to or can not pay for the repair or replacement,
Utility or its Agent may increase the number of payments as required to recover all repair or
replacement costs including Utility or its Agent’s administrative costs, but in no case should the
Utility or its Agent authorize repairs that require the payment term to extend beyond the

estimated useful life of the measure(s). If failed efficiency measures are not repaired or replaced,
unless they were damaged by customer or building owner, if different-from the customer, Utility
will terminate charges attributable to the failed measure under the tariff. Additionally, Utility or
its Agent may treat maintenance costs required to keep the system operating similar to repair

costs as described above.

Utility will make a best-effort to complete between fifty (50) and seventy-five (75) Installations
during the course of the Pilot. The utility may complete additional Installations as long as

program funding is available and the total number of Accounts in the Pilot does not exceed the

quantity authorized by the PSC.
CUSTOMER SERVICE AND ADMINISTRATION RESPONSIBILITIES (UTILITY)

Utility will bill and collect charges from the Installation to a customer as it does with all other
tariffed charges following its customary and Commission-approved collection procedures

imcluding disconnection when necessary.

Utility will recover any documented Installation-related bad debt from funds outside the Utility’s
rate base after having exhausted all reasonable and customary collection efforts and accounted for
any collections from extended payment terms to cover costs associated with missed payments in

accordance with customary Commission-approved procedures.
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35

3.6

3.7

Ver.

Utility will make monthly payments to Capital Provider in the amount of the total payments it is
obligated to collect for that month. In the case of a closed account, the Capital Provider will
waive the payment of principal for up 1o 12 months or until the account is reopened, whichever is
sooner, requiring interest payments only on the outstanding principal balance in the interim. If at
the end of 12 months, an account remains closed and payments have not resumed, Utility will
pay, in whole, to the Capital Provider any and all outstanding principal linked to the closed
actount, If at a later date, the account reopens, the Utility retains the right to recover for its own
fimd balance any bad debt previously written off through additional charges to that meter’s

account.

Utility staff will answer customers” questions about energy efficiency measures and payment
obligations, including Aquestions about the measures installed, estimated savings, payment
amount, estimated term of payments, disclosnre obligations and customers’ rights and

responsibilities as per the tariff and agreements, with which Utility staff will be familiar.

Utility will be responsible for notifying new customers at locations at which efficiency measures
have been installed of the benefits associated with the efficiency measures, the customer's
responsibility for the payment of the remaining charges, and other rights and obligations and will
send these customers the Transfer Customer Efficiency Measure Disclosure Form (Attachment
2), which enumerates these rights and responsibilities, within 15 business days of their

application for service.
7

Utility will instruct customers how they can purchase efficiency measures in accordance with the
tariff, for example, by scheduling an appointment with Energy Assessors or providing them with
a sample KY Retrofit Purchase Agreement or list of certified contractors working with the

program.

Utility will not be liable for any decisions or actions taken by certified contractors, including but
not limited to savings estimates, selection of measures, quality of workmanship, damage to
customers’ homes, or injury to customers, contractors’ workers, or passersby. Utility will not be
liable for any failure by the previous occupant, building owner, or landlord to disclose a
customer’s payment obligation. The responsibility for disclosure rests with the building owner.
However, Utility agrees to initiate charges to a new customer for any existing payment

obligations only afier it has sent the customer the Customer Transfer Form per 3.5 above.
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3.10

4.1

4.2

5.1

Ver.

If the Capital Provider wants to lease measures in order to claim tax and other credits associated
with installation of eff"lcienoy or renewable measures including carbon credits, Utility agrees to
lease such measures from the Capital Provider for the duration of all payments. As noted in 2.8
above, any maintenance costs for leased items may be paid for by the capital provider who will
recover these costs by Utility extending the term of payments. Utility agrees that energy savings
from the installation of these measures are a source of energy (i.e., megawatts or megatherms)
and that the lease is for the delivery of such energy. This agreement will constitute the single
lease agreement between the parties for delivery of such energy through Capital Provider’s

investment in installed renewable or energy efficiency technologies.

Utility will provide Program Developer with all available data about electricity use and structural

characteristics for participating customers/meters before, during, and after customer participation

m the Pilot,

Utility will provide Capital Provider with documentation of repayment calculations, itemized
Installation estimates and expenditures, and record of repayment transactions, indexed by unique

location identifier.
CAPITAL PROVIDER RESPONSIBLITIES (MACED)

Capit;xl Provider will provide funds according to the Loan Agreement and Note with Utility or its
Agent, and will transfer such funds as requested by Utility or its Agent within five business days

of request. These funds will be used by the Utility or its Agent to pay contractors for installations
and subsequent non-warranty repairs to such installations and to cover other costs related to these

installations including the Utility or its Agent's fee.

Capital Provider may limit the number of Installations or capital available to Utility to conform to

the scope of the pilot or limitations of funds.

DISPUTES

In the event of any dispute arising during the Pilot between the Utility and Capital Provider, each
will work with the other to obtain a mutually satisfactory resolution. In the event a satisfactory

resolution cannot be reached, the dispute will be submitted to an arbiter of Utility’s choice.
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6.1

6.2

7.1

7.2

7.3

Ver.

Prior to submission of any dispute to the arbiter, the parties agree io attend at least one (1)

conciliation conference to be held at either party's request and at no additional charge to either

party.
INDEMNIFICATION

Both parties will defend, indemnify and hold harmless each other, their respective officers,
employees, contractors and servants from and against all liability or loss and against all claims or
actions based upon or arising out of damage or injury (including death) to persons or property
caused by or sustained in connection with the purchase of a efficiency product or actions related
to a Certified Contractor or by conditions created thereby, or based upon any violation of any

statute, ordinance, building code or regulation and the defense of any such claims or actions.

In addition to the indemnification set forth in 6.1 above, both parties will defend, indemmnify and
hold harmless each other, their respective officers, employees, and contract employees from and
against any costs or dainages resulting from enforcement or nuisance actions brought by any
governmental entity or third party arising from the handling, removal and/or disposal of
hazardous materials related to the purchase or installation of a efficiency measure, such costs to
include but not be limited to costs of remediation, fines, penalties, and legal costs incurred in the
defense of such actions either in a court of law or an administrative proceeding including
reasonable fees and disbursements of aﬁorneys and consultants, property damage, personal injury

and third party claims.
TERMINATION

Upon completion of the Pilot term, as set by the Public Services Commission, this Agreement
may be terminated by either party upon submission of written notice to the address specified

above, forty-five (45) days in advance,

Termination per 7.1will not, bowever, limit the rights and responsibilities for either the Program
Developer, Utility or its Agent or Capital Provider for efficiency measures that have already been

completely or partially installed or administration and collection of repayments outstanding.

In the event of termination, Programm Developer and Capital Provider or its designee will continue
to be paid by Utility for the duration of the tariffs for any efficiency measures installed

completely or in part prior to the date of termination in accordance with this Agreement.
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8.2

8.3

84

8.5

8.6

MISCELLANEOUS PROVISIONS

All parties to this Agreement will provide Commission with any requested records, work
products, communications, or other relevant information fo enable it to evaluate and ensure the

integrity of the program for Utility’s customers.

No waiver, alteration, or modification of any of the provisions of this Agreement shall be binding

unless in writing and signed by a duly authorized representative of all parties to this Agreement.

This Agreement may not be assigned nor any of the rights and duties hereunder without the prior
written consent of the other parties, Notwithstanding this prohibition on assignment, successors to
the parties shall acquire all of that party’s rights and duties under this Agreement and shall have

all right and power to enforce the terms of this Agreement as if they were the original party

Notice from one party to the other under this Agreement shall be deemed to have been properly

delivered if forwarded by United States Postal Service, First Class Mail, to the addresses noted

above,

If any of this Agreement shall be held invalid or ineffective in whole or in part, such -

determination shall not be deemed to invalidate any of the remaining portions of this Agreement.

This agreement is governed by State law.

This Agreement is contingent upon successful approval of the application to the Public Services
Commission titled “Joint Application for Approval of a Pilot Op-Bill Financing Program And KY
Energy Retrofit Rider” dated February 25, 2010.

ACCEPTANCE

ROR MACED: L AW DATE |\ @\ \o

FOR UTILITY:

Ver.

[
U Title: Execuﬁge Director

DATE_12/29/10

Title: PresidentVé& CEO
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UCC FINANCING STATEMENT

FOLLOW INSTRUCTIONS (front and back) CAREFULLY

A.NAME & PHONE OF CONTACT AT FILER [optional]

-

L

B. SEND ACKNOWLEDGMENT TO: (Name and Address)

=

THE ABOVE SPACE IS FOR FILING OFFICE USE ONLY

1.DEBTOR'S EXACT FULL LEGAL NAME -insert onlyone debtorname (1a or 1b) - do notabbreviate or combine names

1a ORGANIZATION'S NAME

Ol

A

b INDIVIDUAL'S LAST NAME FIRST NAME MIDDLE NAME SUFFIX
1c MAILING ADDRESS cIY STATE |POSTAL CODE COUNTRY
1d. SEEINSTRUCTIONS ADD'LINFORE [1e TYPE OF ORGANIZATION 1f JURISDICTION OF ORGANIZATION 1g ORGANIZATIONAL ID #, if any
ORGANIZATION
DEBTOR | | DNONE

2. ADDITIONAL DEBTOR'S EXACT FULL LEGAL NAME - insert only gne debtor name (2a or 2b} - do not abbreviate or combine names

2a ORGANIZATION'S NAME

OR 155 TNBIVIDUAL'S LAST NAME FIRST NAME MIDDLE NAME SUFFIX
2c MAILING ADDRESS cITY STATE |POSTAL CODE COUNTRY
2d. SEEINSTRUCTIONS ADD'LINFO RE [2e TYPE OF ORGANIZATION 2f_JURISDICTION OF ORGANIZATION 2g ORGANIZATIONAL 1D 4, f any
ORGANIZATION
DEBTOR | | | L—_] NONE

3.SECURED PARTY'S NAME (or NAME of TOTAL ASSIGNEE of ASSIGNOR S/P) -insertonly gne secured party name (3a or 3b)

3a ORGANIZATION'S NAME

OR 3b. INDIVIDUAL'S LAST NAME FIRST NAME MIDDLE NAME SUFFIX

3c. MAILING ADDRESS CITY STATE  |POSTAL CODE COUNTRY

4. This FINANCING STATEMENT covers the following collateral:

5. ALTERNATIVE DESIGNATION {if applicable):{ JLESSEE/LESSOR CONSIGNEE/CONSIGNOR BA&EE/BAILOR SELLER/BUYER AG. LIEN DNON»UCC FILING
6, This FINANCING STATEMENT is to be filed [for record] (or recorded) in the REAL 7. Check to REQUEST SEARCH REPORT(S) on Debtor(s)

ESTATE RECORDS Attach Addendum,

n
[i

f appiicable’ IADDITIONAL FEE] loptional]

Ali Debtors DDebtor 1 DDebtor 2

&. OPTIONAL FILER REFERENCE DATA

FILING OFFICE COPY — UCC FINANCING STATEMENT (FORM UCC1) (REV 05/22/02)



Instructions for UCC Financing Statement (Form UCC1)

Please type or laser-print this form. Be sure it is completely legible. Read all Instructions, especially instruction 1, correct Debtor name is crucial Follow

Instructions completely.

Fillin form very carefully, mistakes may have important legal consequences. If you have questions, consult your attorney. Filing office cannot give legal advice

Do not insert anything in the open space in the upper portion of this form, it is reserved for filing office use.

When properly completed, send Filing Office Copy, with required fee, to filing office. If youwant an acknowledgment, complete item B and, if filing in a filing
office that returns an acknowledgment copy furnished by filer, you may also send Acknowledgment Copy, otherwise detach. If youwantto make a search
request, complete item 7 (after reading Instruction 7 beiow) and send Search Report Copy, otherwise detach. Always detach Debtorand Secured Party

Copies

If you need to use attachments, you are encouraged to use either Addendum (Form UCC1Ad) or Additional Party (Form UCC1AP).

A.To assist filing offices that might wish to communicate with filer, filer may provide information in item A. This item is optional

B. Complete item B if you want an acknowledgment sent to you. If filing in a filing office that returns an acknowledgment copy furnished by filer, present
simultaneously with this form a carbon or other copy of this form for use as an acknowledgment copy

1. Debtor name. Enteronly one Debtor name initem 1, an organization's
name (1a) ar an individual's name (1b). Enter Debtor’s exact full legal
name. Don'tabbreviate.

ta. Organization Debtor. “Organization” means an entity having a legal
identity separate fromits owner, A parthershipis anorganization; a sole
proprietorship is not an organization, even if it does business under a
trade name. If Debtor is a partnership, enter exact full legal name of
partnership, you need not enter names of partners as additional Debtors.
If Debtoris aregistered organization (e.g., corporation, limited partnership,
limited liability company), it is advisable to examine Debtor's current filed
charter documents to determine Debtor's correct name, organization
type, and jurisdiction of organization

1b. Individual Debtor. “Individual” means a natural person, this includes a

sole proprietorship, whether or not operating under atrade name. Don't
use prefixes (Mr., Mrs., Ms.). Use suffix box only fortitles of lineage (Jr.,
Sr., 1) and not for other suffixes or titles (e.g., M.D.). Use married
woman's personal name (Mary Smith, not Mrs. John Smith). Enter
individual Debtor's family name (surname) in Last Name box, first given
namein First Name box, and all additional given names in Middle Name
box.
For both grganization and individual Debtors: Don't use Debtor's trade
name, DBA, AKA, FKA, Division name, etc. in place of or combined with
Debtor's fegal name; you may add such other names as additional
Debtors if you wish (but this is neither required nor recommended).

fc. Anaddress is always required for the Debtor namedin 1aor 1b.

td. Reserved for Financing Statements to be filed in North Dakota or South
Dakota only. If this Financing Statement is to be filed in North Dakota
or South Dakota, the Debtor's taxpayer identification number (tax |D#)
— social security number or employer identification number must be
placed in this box.

1e,f,g. "Additional information re organization Debtor" is always required.
Type of organization and jurisdiction of organization as well as
Debtor's exact legal name can be determined from Debtor’s current
filed charter document. Organizational |D #, if any, is assigned by the
agency where the charter document was filed, this is different from
tax 1D #; this should be entered preceded by the 2-character U.S.
Postal identification of state of organization if one of the United States
(e.g., CA12345, for a California corporation whose organizational 1D
# is 12345); if agency does not assign organizational ID #, check box
in item 1g indicating "none.”

Note |f Debtoris atrustor atrustee acting with respectto property held in trust,
enter Debtor's name in item 1 and attach Addendum (Form UCC1Ad) and
check appropriate boxinitem 17. If Debtoris a decedent's estate, enter name
of deceased individualin item 1b and attach Addendum (Form UCC 1Ad) and
check appropriate box in item 17 If Debtor is a transmitting utility or this
Financing Statement is filed in connection with a Manufactured-Home
Transaction or a Public-Finance Transaction as defined in applicable
Commercial Code, attach Addendum (Form UCC1Ad) and check appropriate
box in item 18.

If an additional Debtor is included, complete item 2, determined and
formatted per Instruction 1. To include further additional Debtors,
attach either Addendum (Form UCC1Ad) or Additional Party (Form
UCC1AP) and follow Instruction 1 for determining and formatting
additional names.

Enterinformation for Secured Party or Total Assignee, determined and
formatted per Instruction 1. To include further additional Secured
Parties, attach either Addendum (Form UCC1Ad) or Additional Party
(Form UCC 1AP) and follow Instruction 1 for determining and formatting
additional names. |f there has been a total assignment of the Secured
Party's interest prior to filing this form, you may either (1) enter
Assignor S/P's name and address in item 3 and file an Amendment
(Form UCC3) [see item 5 of that form], or (2) enter Total Assignee's
name and address in item 3 and, if you wish, also attaching Addendum
(Form UCC1Ad) giving Assignor $/P's name and address in item 12.

Use item 4toindicate the collateral covered by this Financing Statement.
If space in item 4 is insufficient, put the entire collateral description or
continuation of the collateral description on either Addendum (Form
UCC1Ad) orother attached additional page(s).

If filer desires (at filer's option) to use titles of iessee and lessor, or
consignee and consignor, or seiler and buyer (in the case of accounts or
chattel paper), or bailee and bailor instead of Debtor and Secured Party,
check the appropriate box in item 5. If this is an agricultural lien (as
defined in applicable Commercial Code) filing or is otherwise nota UCC
security interest filing (e.g., a tax lien, judgment lien, etc.), check the
appropriate boxinitem 5, complete items 1-7 as applicable and attach any
other items required under other faw.

If this Financing Statement is filed as a fixture filing or if the collateral
consists oftimber to be cut or as-extracted collateral, complete items 1-
5, checkthe boxinitem 6, and complete the required information (items
13, 14 and/or 15) on Addendum (Form UCC1Ad).

This itemis optional. Check appropriate boxinitem7 to request Search
Report(s) onallor some of the Debtors hamed in this Financing Statement.
The Reportwill list all Financing Statements on file against the designated
Debtor on the date of the Report, including this Financing Statement.
There is an additional fee for each Report. If you have checked a boxin
item 7, file Search Report Copy together with Filing Officer Copy (and
Acknowledgment Copy). Note: Not all states do searches and not all
states will honor a search request made via this form; some states require
a separate request form,

This item is optional and is for filer's use only. For filer's convenience of
reference, filer may enter in item 8 any identifying information (e.g.,
Secured Party's loan number, law firm file number, Debtor's name or
other identification, state in which form is being filed, etc ) that filer may
find useful.
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Transfer Customer Retrofit Disclosure Form

Energy Retrofit measures were installed at this location to save on utility costs.
Monthly Retrofit charges will appear on your electric/gas bill. The savings are
estimated to be significantly greater than the charges.

Read below to understand what this means.
This form should be signed prior to signing a lease or purchase agreement for this property.

Property Address: Unit #:

Location 1D:

Whoever pays the utility bills at this location will be required to make monthly payments to Company
for cost-saving energy Retrofit measures installed here. Payments will continue until the required
number of payments for these measures has been paid. These measures were installed to lower the utility
bills for this location. If you decide to occupy the premises you will get these lower utility bills.
Therefore, you will help pay for these products as long as you receive the savings and there are
remaining payments to be paid. The savings are estimated to be greater than the charges.

If you want more information before buying this property or signing a lease, you can call Company
(1-800-000-0000) to learn about the:

» Specific Retrofit measures installed,
« Monthly payment amount,

* Number of payments remaining, and
¢ Your estimated savings.

When you request utility service, Company will send you a form outlining your Retrofit related
Customer Responsibilities, including:

» Making monthly payments,
« If you rent, promptly reporting to your landlord if a Retrofit measure stops working, and,
« If you own the property, maintaining the measures in good working condition as long as

payments are due.

My signature below indicates that I have read or have had this form read to me. I understand my
obligation to make monthly payments for the Retrofit measures installed at this location should I choose
to rent or buy the premises. [ am signing this form before signing any purchase or lease agreement.

(Purchaser/Renter) Signature Date

(Purchaser/Renter) Name (print)

ver. Dec 2010 ® 2010 Kentucky Energy Retrofit Collaborative 1/1
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Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

Location ID: (63992
e Name William Blair
£ /) JACKSON ENERGY Swa—
ATouchstone Encepy® Y.
Conperative "S—i* Phone 606-625-2902
Assessor Roger Medlock
Date 7/18/2011

A Elec Gas Propane Wood/Coal | Your home uses

model baseline .

] : energy for heating,
Heuf-mg 8,380 kwh 0 kBTU 23769 kBTU 0KBTU | cooling, and base load
s Cooling 2850 kWh 0 kBTU 0kBTU (which is everything
N Base 11900 kWh 0 kBTU 0 kBTU that is not heating or
- Total (yn) 23,130 kWwh 0 kBTU 23,769 kBTU ~okeru |cooling).
22400 kWh 0kBTU 23769 kBTU 0 kBTU

Install Moisture barrier 6 mil plastic lap up on wall 12 and seal.

Spray 1.5" of closed cell on Rim Joist

Install R-19 insulation in floor where missing or damaged.
Spray 1.5" of closed cell on crawl wall
Spray 1" of closed on Cathedral End Walls
Remove old blow in. Spray 1.5" closed cell foam and put back blown and add to 15"
Replace HVAC Heating with New HVAC Heating System.

Replace HVAC Cooling with New HVAC Cooling System.

Reduce air leakage to BAS or 70% below that number.

Savings from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (yr)
7354 kWh (Elec) 6,624 kwh (Elec) 6,624 kWh 0.12 /kWh $795

0 kBTU (Gas) 0 kBTU (Gas) 0 therms 2.00 /Therm S0

23769 kBTU (Propane) 23,769 kBTU (Propane) 256 Gal 2.88 /Gal $736

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings {(mo) 5128
before monthly HowSmart Charge

$12,067.00 Cost of Improvements (est): 510,067.00 Utility Contribution
515,712 Not to Exceed Amount {90% of Savings)
SZ,OO0.00 Kentucky Home Preformance
@ 3%

over 15 years

$73 Monthly Charge

57% of projected savings



1. Sign Purchase Agreement
2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:
Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics of

the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what 1 can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the improvement
(whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the course of the
payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge S73 $115
Capital Investment $10,067 $15,712
Project Fee(s) 4.50% $453 §707 Payback Period {years) 15
Capital Fee 0.50% $50 $79 Cost of Capital 3%
Total Interest over life of payback $2,619 $4,249
Total Coét over life of payback $13,139 $20,668
Account Holder: Owner:
print name print name
Date: Date:

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan ver 11/17/2011

GENERAL

Location Number 63992

Date of Assessment  7/18/2011 Account #
Utility Jackson Energy
CUSTOMER INFORMATION Owner Information
William Blair
862 Lambert Rd
Berea S — ) )
6624 | Projected Savings (kWh)

606-625-2902 —4————]
,M_”__MS_’-’:Q_‘L_M_ Calculated Monthly Payment

$12,067.00 Value of Measures®
1. RETROFIT MEASURES $2,000.00 | Kentucky Home Preformance*

Reduce air leakage to BAS or 70% below that number.
Replace HVAC Cooling with New HVAC Cooling System.
Replace HVAC Heating with New HVAC Heating System.

Remove old blow in. Spray 1.5" closed cell foam and put back blown and add S SVJ:AO-B—';T)-W id b i
Spray 1" of closed on Cathedral End Walls 0,067.0 Amou.n‘t paid by Utility
n $29.00 UCC Filing Fee*

Spray 1.5" of closed cell on craw! wall s e )
) oo . $20.00 Software license Fee*
install R-19 insulation in floor where missing or damaged. . X
" S $404.02 Utility Admin Fee*
Spray 1.5" of closed cell on Rim Joist $50.34 Caital Fee*
Install Moisture barrier 6 mil plastic lap up on wail 12 and seal. : -apital ree .
$10,570.36 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location 1D and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4, CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

42 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account

47 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees,
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not resuit in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and refated work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

66 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.



6.7 Owner warrantees that (sjhe is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:

7.1 Arrange for installation of the Retrofit measures listed above and detaifed in the Conservation Plan.

7.2. Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor, This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used, (Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor, The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from

customers at this location.



8.4 At Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s)

85 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 in the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as

Artarminnsd hv the arhiter

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.

8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: (Owner)

Name: Date: (Account holder - if different)

Name: Date: {Utility Repersentative)
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Attachment B

Kentucky Energy Retrofit Program
4" Data Request

This attachment includes program documents that will be used when the permanent tariff has

been approved.



Kentucky Energy Retrofit Program

Memorandum of Agreement

Agreement made this day of ,201__, by and between the Parties:

(Utility) located at ; and

Mountain Association for Community and Economic Development, Inc.. (MACED) located at 433

Chestnut Street, Berea, KY40403.

Whereas the Parties seek to provide Utility's customers with access to the Kentucky Energy Retrofit Rider
(a/k/a HowdmartK'Y™) for the purchase and installation of cost-effective, energy efficient products, the

Parties agree to the responsibilities as assigned and described below.

MACED will serve as a partner with the Utility in conducting the How$martK'Y™ program. In relation
to the roles set forth in this Agreement, MACED will serve as the Data Management Contractor and the
Capital Provider. MACED will also serve as “Agent” (as defined in the KER Rider) for the Utility to the
extent that such duties are identified in Attachment 1. In the role of Data Management Contractor

MACED will be a “Contractor” as defined in the KER Rider.

1. DATA MANAGEMENT CONTRACTOR RESPONSIBILITIES (MACED)

1.1 As Data Management Contractor, MACED will provide the services described in this section for
each retrofit. These contractual services, as an essential component of the retrofit, will be
included along with other Contractors’ services that are included in the total project cost which is
used to develop the Retrofit Project Charge as provided in the KER Rider. Fee for this

contractual service is detailed in Attachment 1.

1.2 Data Management Contractor will provide energy assessment protocols, and “best practice”
recommendations to Utility. In addition, Data Management Contractor will assist utility with any
data requests from the Public Service Commission or other regulatory body, and will provide
technical assistance and troubleshooting where needed. Data Management Contractor will work

with Utility to create processes that encourage excellence and accuracy.
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1.3 Data Management Contractor will track and coordinate with Utility to store and make data
available to the Utility regarding utility usage, building characteristics, and financial information

for each location.

1.4 Data Management Contractor will analyze data to evaluate the accuracy of financial and energy
estimated savings and the effectiveness of installed measures in improving energy efficiency for
at least one year following the completion of the retrofit. Data Management Contractor will
identify locations which vary significantly from projected usage, and will track overall success in
predicting energy usage. Data Management Contractor will identify Locations for utility follow-

up when usage varies greatly from the savings that were predicted.

1.5 Data Management Contractor will track data and pursue analysis to identify consistent variation
of technology, contractor, or energy assessor performance from predicted values. Data
Management Contractor will also work with Utility to develop educational tools to encourage
program customers to save more by properly operating their home or building. Data Management
Contractor will also identify new technologies as they become cost effective for the program

based on cost reductions or increases in the cost of utility service.
2. PROGRAM OPERATION RESPONSIBILITIES (UTILITY OR MACED AS AGENT)

2.1 Utility or its Agent will be responsible for approving contractors to install energy efficiency
measures under this program. Utility or its Agent will maintain a list of approved contractors who
have signed the Participating Contractor Master Agreement and will be responsible for ensuring
that approved contractors adhere to the provisions of that agreement. Utility or its Agent will
make this list available to Utility customers to elicit customer preference and, where possible will
arrange for the preferred contractor to bid and perform program upgrades at that Customer’s
location. Referral will not constitute any additional assumption of liability by Utility or its Agent

for a contractor’s performance.

2.2 Utility or its Agent will perform an energy assessment utilizing How$martK'Y™ program
guidelines. At time of assessment, Utility or its Agent will provide customer with a list of
recommended measures and projection of energy savings that could be realized from such

measures.

2.3 Utility or its Agent will act as the customer’s representative for the installation of efficiency

measures after an approved contractor and a customer sign a K Retrofit Purchase Agreement
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(and landlord, if customer does not own the premises where efficiency measures are to be
installed). As the customer's representative, the Utility or its Agent will verify that any changes
in work scope on efficiency measures proposed for installation by an approved contractor are
suitable for the customer’s end uses and are estimated to result in sufficient savings in energy
usage, demand or other savings to qualify as efficiency measures (i.e., ninety percent of all
estimated savings over three quarters of the product’s estimated useful life will cover all costs
associated with the installation). In order to facilitate disclosure of tariff obligations to successor
customers at this location, Utility or its Agent will complete and record with the County Clerk the

following documents:
A. UCC Financing Statement form (Attachment 2); and
B. a copy of the completed HowSmartK' Y™ Purchase Agreement; and
C. a copy of the Kentucky Energy Retrofit Rider

2.4 Upon notification by the contractor or customer that work is complete, Utility or its Agent will
verify with the customer and the contractor that the customer is satisfied with the installation and
that the contractor has properly installed the correct efficiency measures and has instructed the
customer on their proper use, operation and maintenance. Utility or its Agent will inspect Retrofit
installations to verify that the correct measure(s) have been installed as per manufacturers
recommendations and are operating as designed and to verify the accuracy of contractor reports.
Nevertheless, contractors will be solely responsible for determining the materials needed, the
means and methods of installation, and for complying with all local, state, and federal codes,

manufacturers’ specifications, and accepted installation practices.

2.5 Utility will arrange for payment to the contractor once the work is completed and accepted by the
Utility and initiate a charge to the customer for the estimated Retrofit payment. If the Utility or
its Agent determines the work is complete and acceptable without customer agreement, such

determination must follow an on-site inspection of the installation.

2.6 Notwithstanding the Utility or its Agent's verification per 2.2, 2.3 and 2.4 above, any inspection
per this section, or the authorization that the Utility initiate billing to the customer under the tariff
per 2.5 above, the provisions of this section in no way limit either the installing contractor’s or
product manufacturer’s liability per 2.4 above, the contractor's agreement with Utility or its

Agent, or state and federal law.

1ae)
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Utility will be responsible for making monthly payments to Capital Provider within thirty (30)
days of Utility’s receipt of payments from customer, or within sixty (60) days of receipt of

disbursement from Capital Provider, whichever is sooner.

In the event of any dispute between Utility’s customer and an approved contractor, where the
Utility or its Agent is acting as the customer's representative, Utility or its Agent will work on the
customer’s behalf to obtain a mutually satisfactory resolution. Utility or its Agent will participate
in any complaint resolution process described in its contracts with other parties, including binding

arbitration.

Utility or its Agent will evaluate any customer report of a failed efficiency measure(s), and at its
option will cause the product to be repaired or replaced. If the failed product is under warranty,
Utility or its Agent will use any warranty funds to pay for repair or replacement costs, including
seeking recovery under a contractor’s bond, if necessary. If an efficiency measure is repaired or
replaced and any of these costs are not covered by warranty and the failure is not assignable to the
approved contractor, and the customer chooses not to or cannot pay for the repair or replacement,
Utility or its Agent may increase the number of payments as required to recover all repair or
replacement costs including Utility or its Agent’s administrative costs, but in no case should the
Utility or its Agent authorize repairs that require the payment term to extend beyond the
estimated useful life of the measure(s). If failed efficiency measures are not repaired or replaced,
unless they were damaged by customer or building owner, if different from the customer, Utility
will terminate charges attributable to the failed measure under the tariff. Additionally, Utility or
its Agent may treat maintenance costs required to keep the system operating similar to repair

costs as described above.

MACED will perform duties of “Agent” in this section to the extent that such duties are included

in Attachment 1 of this Agreement, and in accordance with the fee schedule in said Attachment.
CUSTOMER SERVICE AND ADMINISTRATION RESPONSIBILITIES (UTILITY)

Utility will bill the monthly portion of the Retrofit Project Charge (as defined in the KER Rider)
to a How$martK Y™ participating customer and collect payment for that amount as it does with
all other tariffed charges following its customary and Comimission-approved collection

procedures including disconnection when necessary.
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Utility will make monthly payments to Capital Provider in the amount of the total payments it is

obligated to collect for that month (in accordance with the procedure in Item 4.3 below).

In the case of an inactive location, the Ultility will continue fo pay interest and the Capital
Provider will waive the payment of principal for up to 24 months or until the location is active,
whichever is sooner, requiring interest payments only on the outstanding principal balance in the
interim. If at the end of 24 months, a location remains inactive and payments have not resumed,
Utility will pay, in whole, to the Capital Provider any and all outstanding principal and any
interest due linked to the inactive location. If at a later date, the location becomes active, the
Utility retains the right to recover for its own fund balance any bad debt previously written off
through additional charges to that meter’s location. The Utility may apply to recover payments it
has made on inactive locations, both principle and interest, from a Risk Mitigation Fund to be
established and administered by the participating utilities and the Capital Provider as described in

Attachment 3.

Utility staff will answer customers’ questions about energy efficiency measures and payment
obligations, including questions about the measures installed, estimated savings, payment
amount, estimated term of payments, disclosure obligations and customers’ rights and

responsibilities as per the tariff and agreements.

Utility will be responsible for notifying new customers at locations at which efficiency measures
have been installed of the benefits associated with the efficiency measures, the customer's
responsibility for the payment of the remaining charges, and other rights and obligations and will
send these customers the Transfer Customer Retrofit Disclosure Form (Attachment 4), which
enumerates these rights and responsibilities, within 15 business days of their application for

service.

Utility will inform customers as to how they can purchase efficiency measures in accordance with
the tariff, for example, by scheduling an appointment with Energy Assessors or providing them
with a sample KY Retrofit Purchase Agreement or list of approved contractors working with the

program.

Utility will not be liable for any decisions or actions taken by retrofit installation contractors,

including but not limited to savings estimates, selection of measures, quality of workmanship,
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damage to customers’ homes, or injury to customers, contractors’ workers, or passersby. Utility
will not be liable for any failure by the previous occupant, building owner, or landlord to disclose
a customer’s payment obligation. The responsibility for disclosure rests with the building owner.
However, Utility agrees to initiate charges to a new customer for any existing payment
obligations only after it has duly notified the customer using the Transfer Customer Retrofit

Disclosure Form per 3.5 above.

Utility will provide Data Management Contractor with all available data about electricity use and
structural characteristics for participating locations before, during, and after customer

participation in the program.

Utility will provide Capital Provider with documentation of repayment calculations, itemized
Installation estimates and expenditures, and record of repayment transaction, indexed by unique

location identifier.
CAPITAL PROVIDER RESPONSIBLITIES (MACED)

Capital Provider will provide funds according to the Loan Agreement and Note with Utility, and
will transfer such funds as requested by Utility within ten (10) business days of request. These

funds will be used by the Utility to pay contractors for retrofits (including the Data Management
Contractor); the Utility's administrative fee as provided in the KER Rider; and, subsequent non-

warranty repairs to such retrofits.

Capital Provider may limit the number of retrofits or capital available to Utility to conform to the

limitations of funds.

Capital Provider will bill on a monthly basis for the previous month and provide a break down of
the payments for each unique location. When Utility informs Capital Provider of an inactive
location, Capital Provider will adjust the monthly bill to reflect interest-only payment for that
location. Capital Provider will also provide pay off estimates for individual locations on request
by the Utility. Attachment 5 further delineates the details of the Agreement regarding inactive

locations and is included in this Agreement by reference.

DISPUTES

In the event of any dispute arising during the Program between the Utility and MACED, each will

work with the other to obtain a mutually satisfactory resolution.
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In the event a satisfactory resolution cannot be reached, the dispute will be submitted to a three-
member arbitration committee with one arbiter of Utility’s choice, a second arbiter of MACED’s
choice, and a third arbiter to be chosen by the first two. Cost of arbitration will be shared by
MACED and the Utility. Decision by a majority of the arbitration committee will be binding on

both parties,

Prior to submission of any dispute to the arbitration committee, the parties agree to attend at least
one (1) conciliation conference to be held at either party's request and at no additional charge to

either party.

The provisions for arbitration of disputes in this section do not take precedence over the terms of

the Loan Agreements between MACED and the Utility.
INDEMNIFICATION

Both parties will defend, indemnify and hold harmless each other, their respective officers,
employees, contractors and servants from and against all liability or loss and against all claims or
actions based upon or arising out of damage or injury (including death) to persons or property
caused by or sustained in connection with the purchase of a efficiency product or actions related
to a approved contractor or by conditions created thereby, or based upon any violation of any

statute, ordinance, building code or regulation and the defense of any such claims or actions.

In addition to the indemnification set forth in 6.1 above, both parties will defend, indemnify and
hoid harmless each other, their respective officers, employees, and contract employees from and
against any costs or damages resulting from enforcement or nuisance actions brought by any
governmental entity or third party arising from the handling, removal and/or disposal of
hazardous materials related to the purchase or installation of a efficiency measure, such costs to
include but not be limited to costs of remediation, fines, penalties, and legal costs incurred in the
defense of such actions either in a court of law or an administrative proceeding including
reasonable fees and disbursements of attorneys and consultants, property damage, personal injury

and third party claims.
TERMINATION

Utility will send notice to MACED ninety five (95) days in advance when requesting termination

of the program.
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Termination per 7.1 will not, however, limit the rights and responsibilities for either the Data
Management Contractor, Utility or its Agent or Capital Provider for efficiency measures that have
already been completely or partially installed or administration and collection of repayments

outstanding.

In the event of termination, Utility remains responsible for repayment of all funds furnished by
the Capital Provider, including interest, per the terms of this Memorandum of Agreement and the

Loan Agreement with the Capital Provider.
MISCELLANEOUS PROVISIONS

All parties to this Agreement will provide Kentucky Public Service Commission with any
requested records, work products, communications, or other relevant information to enable it to

evaluate and ensure the integrity of the program for Utility’s customers,

No waiver, alteration, or modification of any of the provisions of this Agreement shall be binding

unless in writing and signed by a duly authorized representative of all parties to this Agreement.

This Agreement may not be assigned nor any of the rights and duties hereunder without the prior
written consent of the other parties. Notwithstanding this prohibition on assignment, successors to
the parties shall acquire all of that party’s rights and duties under this Agreement and shall have

all right and power to enforce the terms of this Agreement as if they were the original party

Notice from one party to the other under this Agreement shall be deemed to have been properly
delivered if forwarded by United States Postal Service, First Class Mail, to the addresses noted

above.

If any of this Agreement shall be held invalid or ineffective in whole or in part, such
determination shall not be deemed to invalidate any of the remaining portions of this Agreement.

This agreement is governed by State law.

This Agreement is contingent upon successful approval of the application to the Public Services

Commission for the “K'Y Energy Retrofit Rider” dated November 2, 2012.

DISCLOSURE OF INFORMATION
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9.1 MACED shall not disclose or appropriate to its own use, or to the use of any third party, at any
time during or subsequent to the term of this agreement, any secret or confidential information of

the Utility.

9.2 MACED shall not disclose or appropriate for its own use the personal and identifying data of
Utility customers of which MACED has been or hereafter becomes informed, including, but not
limited to, processes, prices, profits, contract terms or operating procedures, except as required in
connection with MACED’s performance of this agreement, or as required by a governmental

authority, or with approval by both Utility and customer.

10. ACCEPTANCE

FOR MACED: DATE
Title: President

FOR UTILITY: DATE
Title:
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Attachment 1
HowSmartKY™ Services and Fees

MACED services as Data Management Contractor
Track and analyze data for the retrofit,
Upload "Before Retrofit” {BR) usage file into HowSmarKY™ system,
Review How$martkyY™ retrofit packet and requisition.
Set up retrofit in data collection systems.

Data Management Contractor fee: $250.00 per retrofit to be included in the retrofit project cost and
included in calculating the monthly payment by the customer, along with all other contractor costs,
per Section 1 of the Memorandum of Agreement.

MACED services as Agent of the Utility

MACED will perform the services initialed by both parties below per Section 2 of the Memorandum of
Agreement.

MACED's fees for these services is $ per retrofit.
if available, third-party funds or grant-funded subsidies may be applied to some or all of this cost.

From the date of signing through , 201, MACED will furnish a grant-funded
subsidy of $ per retrofit for up to retrofits per year subject to availability of
funds.

The Utility agrees to pay MACED for any portion of these services not covered by subsidies.

MACED | Utility

_Contact customer to schedule appointment

_Perform energy assessment

_Create conservation plan & purchase agreement

_Present customer with initial conservation plan and purchase agreement
_Contact contractors and request bids using Conservation Plan specifications
_Verify all paperwork is complete and signed including HowSmartKy
application form, initial conservation plan, purchase agreement, copy of
deed, UCC

_Contact contractors to arrange for job start up

_Perform quality assurance during installation & test out at retrofit
completion

_Create final conservation plan and purchase agreement

_Present final conservation plan and purchase agreement to customer
_Create retrofit packet (contains all paperwork for the job)

_Submit requisition

_File UCC Financing Statements {up to 3 filings per retrofit)

Annual fee review: MACED’s fee structure will be reviewed on a yearly contract basis with our utility
partners. Fees or services to be performed are subject to change upon mutual agreement
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UCC FINANCING STATEMENT
FOLLOW INSTRUCTIONS (front and back) CAREFULLY
A NAME & PHONE OF CONTACT AT FILER [optional]

B SEND ACKNOWLEDGMENT TO: (Name and Address)

[ -

THE ABOVE SPACE IS FOR FILING OFFICE USE ONLY
1. DEBTOR'S EXACT FULL LEGAL NAME - insertonlygng debtor name {1a or 1b) - do notabbreviate of combine names

1a ORGANIZATION'S NAME

0]

x

1b INDIVIDUAL'S LASTNAME FIRST NAME MIDDLE NAME SUFFIX
1c MAILING ADDRESS ciy STATE |POSTAL CODE COUNTRY
1d SEEINSTRUCTIONS ADD'L INFO RE I‘le TYPE OF ORGANIZATION 1f JURISDICTION OF ORGANIZATION 1g ORGANIZATIONAL ID #, if any
ORGANIZATION
DEBTOR | DNONE

2. ADDITIONAL DEBTOR'S EXACT FULL LEGAL NAME - insed only gne debtor name {2a or 2b) - do not abbreviate or combine names

2a ORGANIZATION'S NAME

OR

b INDIVIDUAL'S LAST NAME FIRST NAME MIDDLE NAME SUFFIX
2¢ MAILING ADDRESS cirY STATE |POSTAL CODE COUNTRY
74 SEEINSIRUCTIONS ADDLINFO RE |22 TYPE OF ORGANIZATION 2 JURISDIGTION OF ORGANIZATION Zg ORGANIZATIONAL ID &, if any
ORGANIZATION
DEBTOR ! ! [ D NONE

3 SECURED PARTY'S NAME (or NAME of TOTAL ASSIGNEE of ASSIGNOR S/P) - insert only pne secured party name (3a or 3b)
3a ORGANIZATION'S NAME

OR 3b INDIVIDUAL'S LAST NAME FIRST NAME MIDDLE NAME SUFFIX

3c MAILING ADDRESS cyY STATE [POSTAL CODE COUNTRY

4. This FINANCING STATEMENT covers the following collateral;

ATTENTION: Attached to this form and included by reference to this document are the following;
A. a copy of the current How$mart™ Purchase Agreement; and
B. a copy of the Kentucky Energy Retrofit Rider

5, ALTERNATIVE DESIGNATION [if applicable):| |LESSEE/LESSOR CONSIGNEE/CONSIGNOR BAILEE/BAILOR SELLER/BUYER DAG. LIEN DNON-UCC FILING
8. This FINANCING STATEMENT s to be fifed [for recerd] {or recorded) in the REAL 7. Check to REQUEST SEARCH REPQRT(S) on Debtor(s)
S ddendu ! if applicable] IADDITIONAL FEE] Joptiopal] DAII Debtors DDebtoM DDebtoyz

8. OPTIONAL FILER REFERENCE DATA

FILING OFFICE COPY — UCC FINANCING STATEMENT (FORM UCC1) (REV 05/22/02)



Instructions for UCC Financing Statement (Form UCC1)

Please type or laser-print this form Be sure itis completely legible. Read alf Instructions, especially instruction 1, correct Debtor name is crucial Follow

Instructions completely

Fillin form very carefully, mistakes may have important legal consequences. If you have questions, consult your attorney Filing office cannot give legal advice

Do not insert anything in the open space in the upper portion of this form; it is reserved for filing office use

When properly completed, send Filing Office Copy, with required fee, to filing office if you want an acknowledgment, complete item B and, if filing in a filing
office that returns an acknowledgment copy furnished by filer, you may also send Acknowledgment Copy, otherwise detach. if you wantto make a search
request, complete item 7 (after reading Instruction 7 below) and send Search Report Copy, otherwise detach Always detach Debtorand Secured Party

Copies.

If you need to use attachments, you are encouraged to use either Addendum (Form UCC {Ad) or Additional Party (Form UCC1AP)

A To assist filing offices that might wish to communicate with filer, filer may provide information in item A This item is optional

B. Complete item B if you want an acknowledgment sent to you If filing in a filing office that returns an acknowledgment copy furnished by filer, present
simultaneously with this form a carbon or other copy of this form for use as an acknowledgment copy

1 Debtor name: Enteronly ene Debtor name in item 1, an organization's
name (1a) or an individual's name (1b) Enter Debtor's exact full legal
name. Don'tabbreviate

ta. Qrganization Debtor “Organization” means an entity having a legal
identity separate from its owner. A partnership is an organization; asole
proprietorship is not an organization, even if it does business under a
trade name |f Debtor is a partnership, enter exact full legal name of
partnership, you need not enter names of partners as additional Debtors
If Debtoris aregistered organization (e g , corporation, limited partnership,
limited liability company), it is advisable to examine Debtor's current filed
charter documents to determine Debtor's correct name, organization
type, and jurisdiction of organization

1b. Individual Debtor “Individual” means a natural person, this includes a
sole proprietorship, whether or not operating under atrade name. Don't
use prefixes (Mr., Mrs., Ms ) Use suffix box only fortitles of lineage (Jr ,
Sr, 1) and not for other suffixes or titles (e g., M.D.) Use married
woman's personal name {Mary Smith, not Mrs. John Smith). Enter
individual Debtor's family name (surname) in Last Name box, first given
name in First Name box, and all additional given names in Middle Name
box
For both organization and individual Debtors: Don't use Debtor's trade
name, DBA, AKA, FKA, Division name, etc. in place of or combined with
Debtor's legal name; you may add such other names as additional
Debtors if you wish (but this is neither required nor recommended).

1c. Anaddress is always required for the Debtor namedin 1aor 1b

1d. Reserved for Financing Statements to be filed in North Dakota or South
Dakota only. If this Financing Statement is to be filed in North Dakota
or South Dakota, the Debtor's taxpayer identification number (tax |D#)
- soclal security number or employer identification number must be
placed in this box

1e,f,g “Additional information re organization Debtor" is always required
Type of organization and Jurisdiction of organization as well as
Debtor's exact legal name can be determined from Debtor's current
filed charter document Organizational ID #, if any, is assigned by the
agency where the charter document was filed, this is different from
tax (D #, this should be entered preceded by the 2-character U.S.
Postal identification of state of organization if one of the United States
(e.g., CA12345, for a California corporation whose organizational 1D
# is 12345); if agency does not assign organizational |D #, check box
in item 1g indicating “none.”

Note: If Debtoris atrust oratrustee acting with respect to property held in trust,
enter Debtor's name in item 1 and attach Addendum (Form UCC1Ad) and
checkappropriate boxinitem 17 If Debtoris a decedent’s estate, enter name
of deceased individualinitem 1b and attach Addendum (Form UCC1Ad) and
check appropriate box in item 17 [f Debtor is a transmitting utility or this
Financing Statement is filed in connection with a Manufactured-Home
Transaction or a Public-Finance Transaction as defined in applicable
Commercial Code, attach Addendum (Form UCC1Ad) and check appropriate
boxinitem 18

If an additional Debtor is included, complete item 2, determined and
formatted per instruction 1. To include further additional Debtors,
attach either Addendum (Form UCC1Ad) or Additional Party (Form
UCC1AP) and follow Instruction 1 for determining and formatting
additional names.

Enter information for Secured Party or Total Assignee, determined and
formatted per Instruction 1. To include further additional Secured
Parties, attach either Addendum (Form UCC1Ad) or Additional Party
(Form UCC1AP)and follow instruction 1 for determining and formatting
additional names. {fthere has been a total assignment of the Secured
Party's interest prior to filing this form, you may either (1) enter
Assignor 8/P‘s name and address in item 3 and file an Amendment
(Form UCC3) [see item 5 of that form]; or (2) enter Total Assignee's
name and address in item 3 and, if you wish, also attaching Addendum
(Form UCC1Ad) giving Assignor S/P's name and address in item 12

Uselitem 4toindicate the collateral covered by this Financing Statement
If space in item 4 is insufficient, put the entire collateral description or
continuation of the collateral description on either Addendum (Form
UCC1Ad) or other attached additional page(s)

If filer desires (at filer's option) to use titles of lessee and lessor, or
consignee and consignor, or seller and buyer (in the case of accounts or
chattel paper), or bailee and balilor instead of Debtorand Secured Party,
check the appropriate box in item 5. If this is an agricultural lien (as
defined in applicable Commercial Code) filing or is otherwise nota UCC
security interest filing (e.g., a tax lien, judgment lien, etc.), check the
appropriate boxinitem S, complete items 1-7 as applicable and attach any
other items required under otherlaw

If this Financing Statement is filed as a fixture filing or if the collateral
consists of timber to be cut or as-extracted collateral, complete items 1-
5, checkthe box initem 6, and complete the required information (items
13, 14 and/or 15) on Addendum (Form UCC1Ad)

Thisitemis optional. Check appropriate box initem 7 torequest Search
Report(s) onall or some of the Debtors named inthis Financing Statement
The Reportwilllist all Financing Statements on file against the designated
Debtor on the date of the Report, including this Financing Statement
Therels an additional fee for each Report If you have checked a box in
item 7, file Search Report Copy together with Filing Officer Copy (and
Acknowledgment Copy). Note, Not all states do searches and not all
states will honor a search request made via this form; some states require
aseparate request form

This item is optional and is for filer's use only For filer's convenience of
reference, filer may enter in item 8 any identifying information (e g,
Secured Party’s loan number, taw firm file number, Debtor's name or
other identification, state in which formis being filed, etc ) that filer may
find useful
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Attachment 3

Kentucky Energy Retrofit Program

Risk Mitigation Fund Operational Procedures

1. RISK MITIGATION FUND (RMF) COMMITTEE

1.1 The fund will be overseen by a committee consisting of the CFO (or CFO’s designee) from each

participating utility and the president of MACED (or president’s designee).

2. ELIGIBLE COSTS

o

The following costs may be eligible for recapture from the Risk Mitigation Fund, subject to

the further conditions outlined below:

A. Interest paid on a location when it is inactive

B. Outstanding interest and principal balance on the retrofit if it is deemed to be

uncollectable.
C. Payments made by a utility as invoiced by MACED if the utility is unable to

subsequently collect the corresponding utility bills due on the location.

3. RECAPTURE OF LOSS

A participating utility may submit losses for eligible costs to the Risk Mitigation Fund

[UR]

committee. The committee will allocate funds from the Risk Mitigation Fund to pay the
outstanding balance and interest costs paid by the utility during the inactive period if the

committee determines that:

A. acost is eligible; and that

B. the retrofit was carried out in accordance with the HowSmartK'Y™ guidelines that

were in effect at the time of the retrofit; and that

C. the utility has exhausted all other appropriate avenues for collecting the loss..

If the committee determines that the conditions above have not been met, the committee will

(%)
[\

Ver. 5/29/2013 © 2013 MACED p. 1/3
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decide whether to approve recapture, approve partial recapture, or deny recapture,

For any uncollectable balance that is not approved for recapture by the committee, the utility
remains liable to MACED for full repayment of the outstanding principal and interest per the

terms of the Loan Agreement.
DECISION MAKING

Committee decisions will be made by simple majority of the members. Members may participate
in meetings or be polled by phone, email or other means if not present. In any action of the
committee involving one of the utility partners, that partner will abstain from voting. In the event

of a tie, the president of MACED (or president’s designee) will cast the deciding vote.

RISK MITIGATION FUND BALANCE

If the committee determines that the balance of the Risk Mitigation Fund is too low, the
committee may increase the percentage allotment from each new retrofit. If the committee
determines that non-compliance with program guidelines on the part of one or more utilities is
materially responsible for a significant share of the losses, the committee may adjust the

percentage paid by one or more utilities separately.

Initially, payment into the Risk Mitigation Fund will be 4% of each retrofit amount financed.
This payment will be drawn from the 5% fee that the utilities are allowed to add to the cost of the

retrofit by the KER Rider.

If the Risk Mitigation Fund balance exceeds $100,000 and also exceeds 5% of the total

outstanding retrofit balances, the committee may reduce the percentage paid in for each retrofit.

If the fund is determined by unanimous vote of the committee to no longer be needed and after all
obligation of funds from the Risk Mitigation Fund have been met, any balance of grant funds
used to initiate the Risk Mitigation Fund will be distributed according to the grant agreements

through which those funds were secured. Remaining funds will be distributed for a purpose

5/28/2013 © 2013 MACED p. 2/3



Attachment 3

consistent with the goals of the How$martKY™ program (below) in a manner to be determined

by the committee.

6. APPEAL AND ARBITRATION

6.1 A utility may appeal any decision of the committee for reconsideration. Such reconsideration
will include all the committee members and the president of MACED (or president’s designee).
The purpose of such reconsideration will be to reach a mutually agreeable solution. If an
agreement cannot be reached upon reconsideration, all parties agree to the same arbitration
measures outlined in the How$martK'Y™ Memorandum of Agreement (MOA) that governs the

relationship between the utilities and MACED.
The goals of the HowSmartKY™ Program are to:
e Help utility customers save energy and money through implementing retrofits to increase the

energy efficiency of their homes;
s Provide a financing model that reduces or eliminates the barrier of up-front cosis for these

retrofits;

o Develop information, expertise and technical assistance resources for customers, contractors and
utilities,

e Extend the reach and capacity of utilities to promote and facilitate energy savings by their
customers.

Ver. 5/29/2013 © 2013 MACED p. 3/3
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Attachment 4

Energy Efficiency Retrofit Project Charge
Notification and Transfer of Obligation

Energy retrofit measures were installed at this location to save on utility costs. A
Retrofit Project Charge will appear on your monthly utility bill. The cost savings
from the retrofit measures are estimated to be greater than the charges.

Read below to understand what this means.

Property Address: Unit #:

Location ID:

Cost saving energy Retrofit measures have been installed at these premises through an on-bill financing program. These
measures were installed to lower the utility bills, Your utility bills will include a monthly charge to pay for these energy
Retrofit measures. The cost savings from reduced electricity consumption are estimated to be greater than the monthly
charges.

Whoever pays the utility bills at this location will be required to make monthly payments to [Insert Utility Name Here] to pay
for the cost-saving energy Retrofit measures installed here. Monthly charges will continue until the remaining balance has
been paid. A UCC Financing Statement has been filed at the County Clerk’s office to ensure a prospective purchaser is aware
of this obligation. Either the buyer or seller may eliminate this obligation by paying off the remaining balance.

Utility usage data at this location may be shared with subsequent owners of the property to demonstrate the effectiveness of
the Retrofit measures.

If you want more information, you can call {Insert Utility Name Here] ([Insert Utility Phone Number Here]) to learn about
the:

e Specific Retrofit measures installed

« Monthly payment amount (Retrofit Project Charge)

*  Number of payments remaining and outstanding balance
= Estimated cost savings

When you request utility service, a signed copy of this form must be submitted to [Insert Utility Name Here]. [Insert Utility
Name Here] will provide a copy of the Purchase Agreement which outlines customer responsibilities, including:

« Making monthly payments

+ If you rent, promptly reporting to your landlord if a Retrofit measure stops working
 If you own the property, maintaining the Retrofit measures in good working condition as long as payments are due

My signature below indicates that I have read or have had this form read to me. I understand my obligation to make monthly
payments for the Retrofit measures installed at this location.

(Purchaser/Renter) Signature Date

(Purchaser/Renter) Name (print)

Version 6/11/2013 © 2013 MACED




This page intentionally left blank.



o

3.1

32

Attachment 5
Kentucky Energy Retrofit Program

Location Status and Payments

ACTIVE AND INACTIVE STATUS

A location will be considered “active” unless service has been disconnected. When service is

disconnected, the utility will notify MACED.

INVOICING

Payments due on all locations will be detailed on each monthly invoice from MACED to the
utility. For active locations, interest and principal will be invoiced. For inactive locations, only

interest will be invoiced.

INTEREST

Interest on an inactive location will be paid by the utility to MACED until it becomes active again

or it has been determined that the remaining balance is unrecoverable.

Interest paid by the utility for an inactive location may be reimbursed from the Risk Mitigation

Fund (RMF) subject to the Risk Mitigation Fund Operational Procedures document.

UNRECOVERABLE INVESTMENT

If a location remains inactive for twenty-four months, it will be determined to be unrecoverable.

The remaining principal and interest due on an unrecoverable investment are paid by the utility.

The utility may then seek to be reimbursed from the RMF subject to the RMF operational

procedures.

UNPAID UTILILTY BILLS

If a location is active but the utility bill is late or unpaid, it will be still be considered active until
service is disconnected. Payment due will be sought by the utility from the customer at that

location. The utility will pay the full amount invoiced by MACED (principal and interest) for all



Attachment 5

active locations.

If a location becomes inactive after the invoice is sent but before it is due, MACED will adjust

the invoice amount upon notification of the change to inactive status.

If a utility makes payment of the invoiced amount from MACED for a location from which the
corresponding bjll remains uncollected from the customer, the utility may seek reimbursement

from the RMF subject to the RMF operational procedures.



This page intentionally left blank.



Kentucky Retrofit Rider Conservation Plan Page 1 of 2

Location 1D {63992
5, Name William Blair R
% JACKSON ENERGY o AMPL
oA S Phone (606) 256-2902
Assessor Roger Medlock
Date 7/18/2011

ver 6/12/2013

MY 2O

, Elec Gas Propane Wood/Coal | Your home uses

model baseline - .

i : | energy for heating,
Heating 8,380 kWh 0 kBTU 23769 kBTU 0KBTU " copling, and base load
e Cooling 2850 kwh 0 kBTU 0 kBTU (which is everything
N Base 11900 kwh 0 kBTU 0kBTU that is not heating or
_ Total tyr) | 23,130 kwh 0 kBTU 23,769 KkBTU 0 kBTU }Cf)O]ﬂlg).
22400 kwh 0 kBTU 23769 kBTU 0 kBTU

]Install Moisture barrier 6 mil p!astw Iap up on wall 12 and seal
.Spray 1.5" of closed cell on le Joist

|nstal| R 19 msulatlon in ﬂoor where mussmg or damaged
Spray 15 of closed cellon crawl wall
iSpray 1" of closed on Cathedral End WaHs _
{Remove old blow in. Spray 1. 5“ closed cel! foam and put back blo n and add to 15" -
iRoplace HVAC Heating with YI‘\Jew“H\/‘ACvH‘eatmg System.

iReplace HVAC Cooling with New HVAC Cooling System. -

Reduce air leakage to BAS or 70% below that number.

Savings flom Baseline: Savm qs from Actuals Conversions to Fue/ CLI‘I;féht‘>f3g‘£-Q§_
7354 kWh (Elec) 6,624 kWh (Elec) 6,624 kwWh 0.12 /kWh
0 kBTU {Gas) 0 kBTU (Gas) 0 therms 2.00 /Therm
23769 kBTU {Propane) 23,769 kBTU (Propane) 256 Gal 2.88 /Gal

Based on savings from insulation and air seal only due to calibration,

Projected Savings (yr}

§795
S0
$736

Projected Avg Energy Savings (mo) $128
before monthly HowSmartKY™ Charge

S12/067OO Cost of Improvements (est): S10,06700 Utility Contribution

$15,462  Not to Exceed Amount (90% of Savings)

SZ,OO0.00 Kentucky Home Performance
@ 3%

over 15 years

$75 Monthly Charge

59% of projected savings



Kentucky Retrofit Rider Conservation Plan Page 2 of 2

1. Sign Purchase Agreement

2. Select contractor and schedule the Retrofit

3. Energy Specialist returns to inspect completed work

4. Savings begin and Retrofit Project charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-
effort estimation calculated using a computer model. The model takes into account previous usage and
characteristics of the house to determine usage and potential savings. Actual savings will vary depending
on behavior, weather events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to:
thermostat and other equipment settings, the impact of lighting changes, and additional appliance or
home investments not covered under How$martKy™,

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor.
Final monthly charge will be determined at the time of contractor selection, If final project cost is more
than the "not to exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKyY™) is a voluntary utility tariff that
amortizes the cost of the efficiency improvement over the course of fifteen years or 75% of the expected
life of the improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the
customer over the course of the payback period of the improvements is as follows:

Estimate Estimated Monthly Savings Estimated Net Monthly Savings
Fixed Monthly Charge $75 $128 553
Capital Investment 510,067 Payback Period {years) 15
Project Fee(s) 5.00% $503 Cost of Capital 3%
Data Management Contract Fee $250
Total interest over life of payback $2,880
Total Cost over life of payback 513,450
Account Holder: Owner:
print name print name
Date: Date:

Energy Efficiency for Everyone



Kentucky Retrofit Rider Purchase Agreement Page 1 of 4 ver. 6/12/2013

GENERAL

Location Number 63992
Date of Assessment  7/18/2011 Account #
Utility Jackson Energy

Owner Information
CUSTOMER INFORMATION
William Blair
862 Lambert Rd
Berea
(606) 256-2902

v 15 o Financing Term (Years)

6624 | Projected Savings (kwh)
$74.72 Calculated Monthly Payment

B $12,Oé700M Value of Measures
1. RETROFIT MEASURES $2,000.00 | Kentucky Home Performance

Reduce air leakage to BAS or 70% below that number.

Replace HVAC Cooling with New HVAC Cooling System.

Replace HVAC Heating with New HVAC Heating System..

Remove old blow In. Spray.1.5" closed c__ellv foam and put back blown and add
Spray 1" of closed on Cathedral End Walls

Spray 1.5" of closed cell on crawl wall .- : : b v S

$10,067.00 | Amount paid by Utility
_$503.35 | Project Fee
$250.00 | Data Management Contract Fee

Spray 1.5" of closed cell on Rim Joist : - . . _-_ilg’?_zp,?sm Total Cost of Retrofit

install Moisture barrier 6 mil plasticlap uf)‘on wall 12 and seal,

install R- 19 insulation in floor where missingj‘or damaged.

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide the Utility or it's Agent with accurate information about the structure and its
use to enable the Utility to assess the energy efficiency of Customer's premises and equipment, Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided. .

Customer’s Initials Owner’s Initials
3. PURPOSE OF THiS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the
above property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures,

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Upon request Customer will provide access to premises to the Utility or it's Agent, Contractor and their respective employees or
subcontractors to install, inspect and/or repair Retrofit measures.

4,2 Customer shall make consecutive monthly Retrofit Project Charge payments specified above to the Utility as part of the utility bill
until all payments have been made or Customer no longer has an account with the Utility. For any Retrofit measures removed from the
premises, all remaining payments will be due with the final bill.

4.3 Customer will Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement
unless otherwise agreed to by the Utility or it's Agent. Customers will be responsible for all required maintenance and out of warranty repairs.

4.4 Customer shall notify the Utility if any of the above Retrofit measures stop working. The Utility or it's Agent will verify Retrofit failure,
assess repair need/cause and authorize the repair. The Utility or it's Agent may suspend Customer’s Retrofit Project Charges while repairs are
being made, to the degree that energy savings are compromised. Contractors and warranty will cover costs of repairs due to defects in
workmanship or equipment per contract and warranty. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Utility or it's Agent may increase the number of remaining Retrofit payments to recover repair costs not reimbursed,
including administration. Alternatively, Customer may repalir Retrofit measures at Customer’s expense and, if applicable, will be entitled to any
reimbursement from existing warranty.
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The Utility or it's Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The Utility
or it's Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.,

45 The Utility will own the installed Retrofit measures during the duration of payments by occupant.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by the Utility upon obtaining prior agreement in writing and transferring all outstanding
balances for the relocated Retrofit measures to their new location.

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor

Master Agreement between the Utility or it's Agent and Contractor. Contractor is not an employee or agent of the Utility or its Agent. The
Utility or it's Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or
employees. The Utility is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and
contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES THE UTILITY OR iTS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has been paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment,

5.3 Enter into the Contractor installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Utility or it's Agent and the Contractor.

6. OWNER RESPONSIBLITIES AND UNDERSTANDING:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property unless the owner shall
disclose the Retrofit Project Charge obligation to the next customer and secure the next customer's agreement to take on the payment
obligation. Said agreement shall be signified by the next customer's signature on the Energy Efficiency Retrofit Project Charge Notification and
Transfer of Obligation form and submission of that form to the utility. Owners renting out the above premises shall disclose monthly Retrofit
Project Charge to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the
next customer to break a lease or purchase agreement for the premises within thirty (30} business days of applying for utility service. A signed
copy of the Energy Efficiency Retrofit Project Charge Notification and Transfer of Obligation form will constitute proof of disclosure and
agreement to assume the obligation.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for costs associated with owner or tenant damage.

6.5 Owner will obtaln and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Custormer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by the Utility or it's Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.
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6.7 Owner warranties that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES THE UTILITY OR IT'S AGENT TO:

7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2. Assign the Kentucky Energy Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time
Company has been fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of
his/her current tenant or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed
by Owner.

7.3 Arrange for a qualified Contractor to install Retrofit measures, Owner may indicate a preferred Contractor among those qualified by
the Utility or its Agent to install Retrofit measures. Owner understands that when an independent contractor installs Retrofit measures, an
independent relationship has been created by virtue of the Contractor Master Agreement between the Utility or its Agent and Contractor,
Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for personal injury or property damage caused by
Owner, Contractor or Contractor's agents or employees, Company is not a guarantor of products, materials, or work performed by contractor,
This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, the Utility or its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by the Utility does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure the Utility or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record a UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor customers at
this location.

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEQUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

8.2 No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of
the work.
8.3 If the Customer breaches any of the terms of this Agreement, Customer shall reimburse the Utility for all costs incurred for Retrofit

measures, Such costs include but are not limited to all costs for measures, installation, repair or replacement, administration, litigation, product
subsidy, and interest. At its option, the Utility may recover these costs through payments to the Utility from customers at this location.



84 At Customer's request, at any time the Utility will terminate this Agreement. Customer must pay all costs the Utility or its Agent
incurred for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Utility addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by the Utility or it's Agent of work
performed

88 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors the Utility or its Agent
will work with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the
dispute will be submitted to an arbiter of the Utility or its Agent’s choice. Responsibility for all costs of arbitration shall be allocated between the
disputing parties as determined by the arbiter.

Kentucky Retrofit Rider Purchase Agreement Page 4 of 4

89 Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.

8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and the Utility. If any of this
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: {Owner)

Name: Date: (Account holder - if different)

Name: Date: (Utility Repersentative)
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