
ATTORNEYS AT LAW 

523 Highland Avenue 
P.O. Box 353 

Carrollton, Kentucky 4 1008 

James M. Crawford 
Ruth H. Baxter 

December 4,20 12 

Mr. Jeff R. Derouen, Executive Director 
Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, Kentucky 40602 

Phone: (502) 732-6688 

Fax: (502) 732-6920 
Email: CBJ523QAOL.COM 

1-800-442-8680 

PUBLIC SERVICE 
COMMISSION 

RE: Owen Electric Cooperative, Inc. 
Case No. 2012-00472 

Dear Mr. Derouen: 

Please find enclosed an original and ten copies of the Certificate of Service of Owen 
Electric Cooperative, Inc., in the above-captioned case. 

Respectfully yours, 

CRAWFORD & BAXTER, P.S.C. 

JMC/mns 

Enclosures 

http://CBJ523QAOL.COM


COMMONWEAL,TH OF KENTUCKY 

In the Matter of: 

BEFORE THE PUBLIC SERVICE COMMISSION 

PUBLIC SERVICE 
COMMlSSlON 

TIM AND TERESA HARRIS ) 
) 

COMPL,AINANTS ) 
1 

V. 1 
) 

0 WEN ELECTRIC COOPERATIVE, INC. CASE NO. 20 12-00472 

DEFENDANT 

CERTIFICATE OF SERVICE 

*** ***  ***  ***  ***  

Comes now the Defendant, Owen Electric Cooperative, Inc., by counsel, and certifies 

that a true and correct copy of the Answer that it filed with the PSC on November 1, 2012, is 

attached hereto and incorporated herein marked Exhibit “A”. 

CRAWFORD & BAXTER, P.S.C. 
ATTORNEYS AT LAW 
523 Highland Avenue 
P.O. Box 353 
Carrollton, Kentucky 41 008 
Phone: (502) 732-6688 
Fax: (502) 732-6920 
E-Mail: CBJ523@aoI.com 

Attorney for Defendant 
Owen Electric Cooperative, Inc. 

mailto:CBJ523@aoI.com


CERTIFICATE OF SERVICE 

This is to certify that a true and correct copy 
of the foregoing Certificate of Service and 
Answer was inailed postage pre-paid on this 
the 4 t h  day of December, 201 2, to: 

Mr. Jeff Derouen, Executive Director 
Kentucky Public Service Coinmission 
2 1 1 Sower Boulevard 
Frankfort, Kentucky 40602 

Mr. and Mrs. Tim Harris 
P.O. Box 55 
Verona, K,entucly 4 1092 



In the matter of the application of, 

Tim and Teresa Harris, ) 
Complainant 1 

1 

) 
Owen Electxic Cooperative, Inc., ) 
Defendant 1 

1 

V. ) CASE NO. 2,012-00472 

ANSWER OF DEFEmANT, 
OWEN ELECTRIC C0OPETaATIVE, INC. 

Defendant, Owen Electric Cooperative, Inc. (“Owen Electric”), acting by counsel, makes the 

following Answer to the formal Complaint filed herein by Tim and Teresa Harris (“Harris”). 

1 .  Owen Electric acknowledges receipt of the Complaint of Harris, having been duly notified 

of its filing by the Comrnission’s notice dated October 22,2012 and received by Owen Electric on 

October 24,2012. 

The above-named defendant, for answer to the complaint in the proceeding, respectfiilly 

states: 

a) Owen Electric acknowledges that the Complainant’s account (Harris account) was 

charged a security deposit in the amount of $320 on May 18,2012 

b) Owen Electric disagrees with the Complainant’s claims that their account payment 

history has been satisfactoi-y and does not wail-ant a security deposit The attached 

the payment history of all its members to ensure that those members who do not pay in 



accordance with the Coopeiative’s payment terms are secured with adequate deposits. 

bfultiple late notices and non-payment disconnect tickets have been produced on the 

Harris account as a result o r  the delinquent payment history, desgite accornmodating the 

Complainant’s request to change the billing due date to coincide with their payrnent 

ability A ‘deposit warning’ letter was sent on 4/17/2012 informing the Complainant that 

the account would continue under review and if the account status did not become 

current and fiiture payments were not made by the due date, a deposit would be required. 

On May 18, 2012 since the account remained in a delinquent status, a security deposit 

of $320 was assessed. 

c) In the handling of the Cornplainant’s account, Owen Electric has followed the Kentucky 

Public Service Commission’s General Rules and Regulations(X07 I<AR 5:006, Section 

7 Deposits) which states that a utility may require froin any customer a cash deposit to 

secure payrnen t of bills I 

d) In the handling of the Complainant’s account, Owen Electric has also followed its 

“DEPOSIT” tariff as approved by the Kentucky Public Service Cornmission (see Exhibit 

“B”)” Per Owen Electric’s “DEPOSIT” tariff, interest will accrue on the Complainant’s 

deposit and will be credited on the Complainant’s bill on an annual basis. Furthermore, 

the Complainant’s account will be monitored and the deposit will be returned after 

eighteen (1 8) months if the Complainant has established a satisfactory payment record 

for that period. 



tariffs in doing same Therefore, the Defendant, Owen Electric Cooperative, respectfiilly 

requests that the Complaint of Tim and Teresa Harris be dismissed. 

R.espectfiilly submitted, 

CRAWFORD & BAXTER, PSC 
Attorneys at Law 
523 Highland Avenue 
P.O. Box 353 
Canollton, ICY 41008 

Attorney for Owen Electric Cooperative, he. 
II h 

f /James M. Crawforh ;r̂ -.& 
CERTIFICATE OF SERVICE c/ 

This is to certify that a true and correct copy of the 
foregoing Answer was mailed postage pre-paid on this 
the 31st day of October, 2012, to: 

Mr. Jeff Derouen, Executive Director 
Kentucky Public Service Cornmission 
21 1 Sower Boulevard 
Fi-ailkfoi-t, Kentuclcy 40602 

Mr. and Mrs. Tim Harris 
3090 Verona Mt. Zion Road 
Crittenden, Kentucky 4 103 0 
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Oven Electric Cooperntive, inc. 

(Name o f  Utility) 

FOR Entite Territorv Served 

P.S.C. ICY. NO. 6 
1 s t  Revised SHEET NO.- 36 
CANCELLING P.S.C. KY NO. 6 
0 ticin a 1 SliEETNO. 36 - 

Community, Town or City 

RULES AND REGIJLATIONS 

The Cooperative may require i~ niajmum cash deposit of other guaranty to secure paymenl of  bilks 
except for  mcmbers qunliiying firr service reconneetion pursuant to 507 K M I  3006, Section 15, 
Winter  Hardship Reconnection. Service may be refused o t  discontinued for fzifurc to  pzy the 
requested deposi t  Tnierest will accrue on all deposits n t  the rate prescr i lx6 by law beginning on tire 
date oT the deposit. Intercst accrued will be refunded to $be customer or credited lo the customer's 
hill on an anniisi basis. E€ in+erest is paid or credited to ilie ctistomer's bill prior to twelve (12) 
rriontlis from the date of deposil o r  the Bust interest pnymehi date, the payment or credit slx~Il be on a 
prornted basis. 

The deposit may be waived upon a inember's showing of R satisfactory credit o r  payment history 
with nriotlicr e1ecfl.k utility. Deposits on residentid nccaunts rvitl be returned aficr eighleen f18) 
montlis if the customer 113s established a sntisfnctory payment recrrrd for tha t  period. Deposits on 
Zion-residential nccounts will be returned nfter five (5)  years if the member Iias eslnhllisfieb a 
satisfactory paynieni record f a r  lhaf period. If a deposit hss  bceu waived or  rehirned ai14 tlte 
member fails to maintain a siit%facloly payment record, a deposit niny then be  vquired.  T h e  
Cooperative may require a deposit tn addition to the initial deposit if tile member's classificntioa of 
scrvice changes o r  if there i s  a substantial change in usage. Upon termination o f  service, tlic deposit 
and any interest eanied and owed will be credited to the final hill with my remainder refunded to. 
the member. An appropriate  amount of tfie deposit may be retained and transferred to anolhet 
exisfing nccount of tire snme nenlw ir the credit history is not satisfactory. 

En determining whether a deposit will be requireti or waived the following criteria will be considered: 

A. - Previous pavment historv witl-Coooerntiw. If' :lie member bas no previous history with 
the Coopern tive, residential members niay have their immediate ~>nst provider of electric 
service complete the Cooperatiye's Lcttcr of Refsrrd for spprovnl. lJetters musl indicate n 
satisfactory payment hlstary for a minfruum of twelve (12) conseciltive rnant lis vvitfi the 
previous provider. 

Ner:-residentinl members may cornpleie ti credit application wlih t h e  Cuoperai-ivc listing 
several sourcesllincs of establislaed credit and banking history. Suurccsillries of credit must 
iinve been esinbilsbed far a s:alisfnctory period of time and niiist be of coislpnrable qunlity 
arad snioiint to waive a deposit. 

E* 
C.  

Whctlier tile iacrnber has filed hnlikruptcy proccedings within the last seveti (7) years. 
Whelfier nnoiher member  with n good pnyment history is willing io  sign as n gunrantor for 
payment of ihc nccounl. 



If ffie deposit i s  held longer than eighteen (IS} months, the deposit Wiu be redcullaled st the 
member's reqnest, based on the member's a n M  usage. If tbe deposit OB accomt differs frrorn the 
reedculated smoanf by a w e  than %IO.OF for a residential member OF ken percent (10%) for E non- 
residentid member, the Caaprative n a y  collect any mderpaynrent and shall refma my 
averp-poymer-rt by check or credit fo fhe member's big- PTZl reimd wiB be made if tihe member's bifl is 
delinqnmt at the t i m e  o f  the remlmhtion. 

c a m m  DBDSIPTS 

815 member deposits sttall be based npon arrtuall asage ofthe member at the same or similar premises 
for &e most recent twe2ve (12) -month padud, if snch information is avaDlaPlle Hhfosmation is not 
avai9;?Me, fane deposit wiu be based 0x1 the nvernge bilk of similnr memhers and premises in the 
system. The deposit a m o t ~ ~ t  shall not exceed 2/12ths of the mornber's actual or estimated annnzll bill. 


