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March 10, 2014

Mr. David Bell
5615 Big Bend Road
Battletown, KY 40104

RE: Case No. 2012-00312
David Ballantine Bell v. Meade County Rural Electric Cooperative Corporation

Dear Mr. Bell:

The Commission has received your letter regarding Case No. 2012-00312 in
which you indicate that issues with your electric service have continued and were not
abated by the remedial measures undertaken by Meade County Rural Electric
Cooperation (“Meade County”).

Commission Staff understands your concerns regarding the status of the
proceedings and the progress towards a final resolution. Please be assured that
Commission Staff is actively continuing to examine and process the case. Pursuant to
the Commission’'s March 7, 2014 Order, Commission Staff's Investigative Report has
now been filed and the following actions have been scheduled as follows:

. Within 10 days of the March 7, 2014 Order, Meade County is to
reinstall recording equipment and you should begin to log any service-
related issues for a period of 30 days.

o Within 20 days of the date of the Order, comments to the Staff
Investigative Report should be filed.

. Within 20 days of the date of the Order, you may submit a status
report regarding your service.

o Within 50 days of the date of the Order, Meade County is to file its
recording data and you should file your service log with the Commission.

. A telephonic conference call will be held on May 14, 2014, at 1:30
p.m. Eastern Daylight Time.
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If you have any further procedural concerns, please do not hesitate to submit
additional comments to the record or contact Jonathan Beyer, Staff Attorney at 502-
782-2581.
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cc: Parties of Record
Case File No. 2012-00312
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