ATTACHMENT A



a PPL company

Steven D. Samples Louisville Gas and

Kentucky Public Service Commission Efectric Company

221 Sower Boulevard Corporate Law Department
220 West Main Street

P.O. Box 615 Louisville, Kentucky

Frankfort, Kentucky 40602 WWW.eon-us.com

james |. Dimas
Senior Corporate Attorney
T 502-627-3712

December 14, 2011 F 502-627-3367
eee ’ jim“dimas@eon-us.csﬁk

Legs .- (<

RE: Responses to Requests for Information Regarding December 6, 2011 O Cany

Incident at 5206 River Trail Place, Louisville, Kentucky

Dear Mr. Samples:

Please find enclosed documents responding to the verbal requests for
information relating to the above referenced incident you made to Peter Clyde,
Louisville Gas and Electric Company’s (LG&E’s) Manager, (Gas Regulatory
Compliance. Specifically, the following information is enclosed:

Odorant reading records for the last month”
Leak survey work report
Leaks found during leak survey within 400 feet of area of concern
Pressure test records of the 4-inch main and 2-inch main .~
Recent odor complaints or leaks in the vicinity
Public awareness records .
Wm&amkmemﬁmﬁmmméem (et Mcllide Tnter ""”‘@M}Aj
Time line of calls, tech activity and crew activityv"  \ ..
Drug test for results for three employees onsite «~
10.  Pressure test of service line
11.  Kenny Peavler qualifications records
12.  Specifications for main (see No. 4 above)”
13. 811 Research

PO NN B =

he

You also requested a copy of laboratory failure analysis information. Such an
analysis has not been performed. If one is performed as part of the
investigation, LG&E will provide you with the resulting information.
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a PPL company

Finally, you requested copies of the notes of Keith McBride, LG&E’s
investigator, from interviews with LG&E personnel. Mr. McBride’s notes are
protected as attorney work product. Please let me know if you would like a
summary of the facts discussed in those interviews.

The enclosed information is indexed by tabs referred to on the next page.
Please contact me with any questions.

Sincerely,
. ? )

Enclosures

C: Peter Clyde
Keith McBride
Jay Warren
Mededith Needham
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10.
11.
12.
13.
14.
15.

Odorant reading records for the last month

Leak survey work report

Leaks found during leak survey within 400 feet of area of
concern

Pressure test records of the 4-inch main and 2-inch main
Recent odor complaints or leaks in the vicinity

Public awareness records

Interview notes between Keith McBride, LMFD & LG&E
employees onsite at time of incident [NOT PROVIDED]
Work orders and screen shots from crew onsite at time of
incident

Time line of calls, tech activity and crew activity

Drug test for results for three employees onsite

Failure Analysis [NOT PROVIDED]

Pressure test of service line

Kenny Peavler qualifications records

Specifications for main (see No. 4 above)

811 Research



1. Odorant reading records for the last month



DTEX Test Log

Testit: 00010 PRESTON & SOUTH PARK Usor: RICK REINERT
Test Start Date: 11-08-11 0OD-21 Noles:
Test Start Time: 09:58:56 [LOCATION 2 DTEX Model: DX1000G
TOL Result: 0.10% LOUISLLE Serial Number: 00238
ROL Result; 0.61% KY <Blank> Test Error Code: A
Tes( Time (Sec): [/ 14 Allitude (jt). 0 Tes!t Temp (C): 20
v .
Fewsig Pohetsble

Page 1




Test i

Test Start Date:
Test Start Time:
TOL Result:
RDL Resull:

Test Time (Sec):

DTEX Test Log

00010 PRESTON & SOUTH PARK
11-16-11 oD-24
10:09:20 LOGATION 2
0.09% LOUISLLE
0.71% KY <Blank>
T 18 Alttude (f): 0
g

gCa.oO; ‘L\I b-& fec e ‘J "Qd

Page 1

User: RICK REINERT
Notes:

DTEX Model:

Serial Number;

Test Error Code;

Test Temp (C):

DX1000G
0?238
LT S

18



Test ik

Test Start Date:
Test Start Time:
TOL Result:
ROL Resuilt:

Test Time {Sec):

00010
14-21-11
10:03:11
0.41%
0.66%
19

DTEX Test Log

PRESTON & SOUTH PARK
0D-21
LOCATION 2
L?'UISLLE

K <Blank>
Altitude (1) 0

I e‘a%/)zl.}/ ba Jeclable.

Page 1

User: RICK REINERT
Notes:

DTEX Modelk:

Serfal Number,

Tost Error Code:

Test Temp (C):

DX1000G
00238
b

18




Test#:

Test Start Date:
Test Start Time:
TDL Result:
RDL Result:

Test Time (Sec):

00009
11-30-11
08:16:13
0.06%

0.08%
7 12

v

DTEX Test Log

PRESTON & SOUTH PARK
ob-21

LOCATION 2

LQUISLLE

KY <Blank>
Altitude (ft). 0

Freadily Deretnbeie

Page 1

User; JOHN BOGGS
Notes:

DTEX Madeh

Serlal Number:

Test Error Code:

Test Temp (C):

DX1000G
40667

21




2.  Leak survey work report
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Leak Survey Work Report
Survey Type: SHEPHERDSVILLE/NORTHERN BULLITT-CO.

Cormipany Porforming Survey: Surveys & Analysis

“Techniclan
Dato’ Color “Tochnlelan Signoturs’ & .

S 5 g7 T Lo p A= 9%*4%’
Bt | fede o= Lonitly

Notes Highlight piging surveyedion.accompaniod-map. A-gifferent color highlighter should be used each.toyand & mﬁcrenlcc\or_vhcuxd be used by-each'technician working on the same.map.
Technictan MUST SURVEY.serites uple-the oulle? of the regutator: for this.survey.
rov: 81808

et @_

Fitez Leak Survey Work Roportols
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Leak Survey Work Report
Survey Typer. UPRATE < SHEPHERDSVILLE/NORTHERN BULLITT CO.

-Company Pearforminig Survey: Surveys & Analysis

; Tochniclan
Date T Color 5 Vi chilelin Siynature b

Slegly | == 1A~ I1%0
G2e Aol %7260

;" ‘Note? Highlight piping curveyed.on accompanied map: Adiflerent color highlighter shoutd be used each day-and a different color shouit be.uzed:dy each fechrician working on the same map.
_ Technician MUST SURVEY cervices up o the outlet of the teguiater-for this survey.

rev: SHEQN L - T R
o b e g ATETR R py RN R - .
S PRI I A } D - . . - PR
- ot J N s AR % LR SRR SN ° . [ e :«%3 ~: P &"g & &:"’,‘v,ﬁ Fol
3 . o ¢y - o o B g = LAl » ¥ &7
s By’ LA * e T P W o T Ubak Work Report.xie
wE. O w
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Leak Survey Work Report

Survey Type: URPRATE - SHEPHERDSVILLE/NORTHERN BULLITT CO.

Company Petforming Survey: Surveys & Analysis

Date Color “Fochnlcian:Signaturo Tochniclan it
miESIIY | Mo Sha2 G310,
Tloslu ] Ll <hop G131,
HE N I A R 2 Q7200

“Note: Highlight piping.=t

yodon

icd map.. Adilicrentcolor highlighter should be used.cach day and 3 differenteolor should be-used by cach technician working on the-same-map..

“Teghnician MUST'SURVEY servicos up lothe-outief of the-cogulator for this survey,

g, IR

Fil: Look Survoy Werk Reportudis
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Plot Dats 01/04/2011
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Leak Survey Work Report

Survey Type: UPRATE - SHEPHERDSVILLENORTHERN'BULLITT CO.

Company Performing-Survey: Surveys & Analysis

Techniclan
K

Dot . Color i T i
g8/ fu /2=
=7 7 — ;
g3/ - %__ Lreoilh

peeom—— J = o773t

B

working-on the same map.

ghfighter.should be used.each day and a different colorshould be used by-cach

Note: Highlight piping.surveyed on accompaniedimap; A different color hi
TV P10 the outiet of the {or this susvey.

“Technleian MUST.SURVEY
rev: BSOS °
*e g A T T v
s 2 LY - . S e,
R ) w T e © ™ “FoelLeak Survey Work Reportxds



3.  Leaks found during leak survey




/4 i ) - 1S
[ LG&E Leak Survey Reporting Form. ||
. )
Daﬁe: - = o Z . ’ SUb'Deta“: '-jf'. v,}"o»'. e --’/ 3 ESecn 4-; ‘i:’—"‘.-,-'.". . e -'-'.'{ - "-"f"' "L";'E;
Street Number: S StreetName: o . cizioclo b fdelef-lol=l Jebnl L E T
. . - . - 1 4 H
O Apt Bidg. O Lot O Unit O Suite O Garage O Outbldg. # | ] i | ]
, T
Cy: - . - . ZipCode: (.-~ || | |
[ T SR R l
. © . 1 1 ;. WorkReguest® || | i i i |
Intersection { P | q " .
- R : g i SR Yy 9\1
Intersection ! L og I sysip#| \] %} (Ql» ?Joi ; (){ {,} _

, ] oz Azl | o
Leak Grade: O 1 Q2 ©3 CGI Serial #: e employee | = | < |= 1= | |7}
Cccurred On: O 498 ¥aln [Preczum 3
(O 4b1 Company Masuremont & Regulation (O 404 Company Meter Loop - Handbuilt (O 05 Customar Sorvico ) 409-H Customor Katar Loop — Handbuilt (O 411 Wena & Procensing Facities
(© 403 Company Sarvice (P 3 Q) #04P Company Meier Loop — Prefab. O 07 Housollno ) 409-P Customer Moter Loop - Pro-Fab (O 413 Customer Appiiance
Park: (S0t Contirondoint (504 Tster {3507 Ragulstor O 512 ol () 523 Blow Down

O se2orip QO st5Manifold - 518 Tap Connsction O s18 Third Party Watsr Welt O 52 Riser
O staritung ) suoPe O s11valve. (O 520 Third Paety Gas Well ) 508 Sorvico Hood Adapter (Type: )
- Causet - sosWeld or Fusion (O 609 Human Emor O 612 Vandellsm O 515 Third P2rty Damage Detayed
Q eszcarmosion O 607 Equipment ©)-610 Earth Movomant () 513 Material Dotororation
O 63 Hanoriat Dotoct () 608 Firo or Explosion O 611 Woathor Refatod O 14 Third Porty Damege immediate
. H R A S LB s . PRI IP R e o R
- Number of Meters: : Meter Number: _&. 5 -~ [ % & Service Number: | e 1 ‘ i el } l
* pleter Condition: (O Needs Prowetion(3ft) (O Touching Ground O ‘Rusty O treetntoep O TreowBushoes Obmructing
Gas Left: on  QOonasweet O otalaer  Gas Off: 3' i t : ‘; ’ l theter Typa: ) Commemclar ‘() Rot=y
Action: Siarkod with Paint O Turnod ovor o Crows - O flad Clamp Cord: O On Boor O 7o Customor O -
Location Remarks/instructions: )
- . | . - _ ’ . 1 TR v P H L
" 7 RO _ =zl T R I N N R PR VL i E S B R SR VT B > Il




4, Pressure test records of the 4-inch main and 2-inch
main



- LOUISVILLE GAS AND_ELECTRIC COMPANY DATE:
‘394388 GAS CONBTRUGTION AND MAINTENANCE MATN WORK REPORT TAX 31 TIME:

| easwo H1623> Fmis TAST 60 A WOTYPE_Rf[ CREW: 937  WORK REQUESTEB:
Lot 62/%77’ Lursd RO . . . SPECTAL INFO
BETWEEN: AND
CITY: or.__ map pagELlSR-E06 EQUESTED BY: PHONE
LEAK INFO: SRADE: FED LAND: ___ SYSTEM: ____ EXISTING MAINZ SIZE n MAT S0IL TYPE___ |
{_DCCURRED ON: PART: CAUSE : COAT COND: EXTERNAL: PIT DEPTH:____ PIT BIA: !
MAIN #: N9AS88  s1zE. 00 02 o press: MF- INTERNAL: PIT DEPTH: PIT DIA: _ ._..%
MAT: L+ LENGTH: 190" v pEPTH: 3 . | PIPE TO SOIL POTENTIAL: __ - MWV PART TESTED:em— i
Loc: Y« N oe NI Gl T o) D | pipE To S0IL POTENTIAL: = mn W PART TESTED:— |
cdfmiices: b v _Mos NI a1 R . | TEST STATIONCS) INSTALLED: ANODE(S) INSTALLED:= "__...85
:% Y4 + Wor U GMTM&&‘P .| NUMBER OF CUTS: TYPE: SIZE: X
1%5}11)5.%’55: ¥ + M ol S/ WORK PERFORMED: REMARKS ; 1
chb. L. E g 7L G\ Thug a0 Spod Toomade Taapl. )
pIPE JOINT TYPE: <DHF _ TEST PRESSURE: JDOF UNIT: © 7 pate: 3 /R /0] ARRIVED:____:___ BEPARTED: i !
MEDIUM: __fbing DURATION: &4 fernd. RESULIS: ﬂ leAs pFEe____ :_____  GAS DN: s LOST TIME: ___ .
CONT Tiehsll . FOREHAN:; [—w Z&;M . | coMPLETED: Y M WEATHER: E _ENCLEMENT ' SEVERE
INSTALLER it 7 WELDER: iof-ozau\ja_a_u . ewpLovee 10:_/T/0 - MA&M
. v 7

——

e e T (SKETCH AR :
[ WS S N
. L AIDEFSRAD / /Q,

\ | 3 .
AB
F v




QUISVILLE GAS AND

ELECTRIC COMPANY

TAX 31

394985 GAS CONSTRUGTION AND MAINTENANCE MAIN WORK REPORT TIME: ,
caswo HE238  FmisYZS/4/ A woTYPE M/ CREWFSZ  WORK REQUESTED: /
voc Judle purtally Phospec3. SPECIAL INFO '
BETWEEN: AND

CITY ST:—__ MAP pAgMMwEoﬂES’TE}J BY: PHONE ;

LEAK INFO: GRADE: FED LAND: SYSTEM: _____ EXISTING MAINE SIZE v MAT SOIL TYPE_____
GCCURRED ON: PART: CAUSE : COAT COND: EXTERNAL: ©IT DEPTH:_____ PIT DIA:

MAIN %: V384985  sizE: 00, 0% T PRESS: M.P. INTERNAL: PIT DEPTH: PIT DIA:

MAT: T4 .  LENGTH: JIENY 7 * DEPTH: S v PIPE TG SOIL POTENTIAL: __ -7 MV PART TESTED:

LOC: g S o8S HERpus Troel Floces « | PIPE TO SOIL POTENTIAL: - "= MV  PART TESTED:
ga;nkrfencas- 46‘ A/ OF C//L EAAM-T;‘«Q«OZ &DN 2 TEST STATION(S) INSTALLED: ANCDECS) INSTALLED:- _—4

A+ N U CoofereThond RA, NUMBER DF CUTS: TYPE: SIZE: X

TI’ERMINATES. é_/_ M oS X"éo# 126 %TM&Q}» WORK PERFODRMED: _ ______ REMARKS:

Tee- Y+ E o E YL Kot Troel Diesstd .

| R L ¢
PIPE JOINT TYPE: _ BHFE  TEST PRESSURE: loo# UNIT:

T heg Lg g \Lowde 77@1&__&?@___
patE: ok /27 72l ARRIVED: : DEPARTED: s

7 st

C HA PEL.

D
ALy

MEDTUM: ﬁuo DURATION: &ﬂ‘/«v ‘ Rssui:rs- 1 GAS OFF: : GAS ON: : LOST TIME: :
CONT _M/' - "FBREMAN COMPLETEB: Y R WEATHER: FAIR _ _INCLEMENT  SEVERE
INSTALLER: - QELDER £ W EMPLOYEE IB: [7/0 , - (:Q»»Aﬁ,érﬂﬂﬁ
3> AR / 4
‘ & he pap,  pSSKETEH ARERD j
tQ.
= Lt

jud
TN
31
Q 1%
\e= TRANS,
Frrrivg.

RwveER, TRAL DRivE

s
B vy

_4rmE L
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L
2

3.
4,
5.

10,
11‘

. LotlaviKo Gas 20d Bisolrlo Compeny

i : {.o.wsmo
PLASTIC PIPELINE. DATA SHEEY +Kanhocky dozze
FOR M.P. GAS MRINS

PARY ¥, DESIGN DATA: !
pesignation _ZAMN/AN FALS (P/\NFJ )
Torminal Points or Location

z FRETCOS
York Brder Nunbey jt&wrézwf\
Normal Operating Pressure 3% PSIG
Class Location: 1
Pipe Data:
Size 20 4" 6"
Wall 0.216{SDR 11) 0.395(SDR 11.5) 0.576{SDR 11.5)
Grade (ASTM D-2513) PE 2406 PE 2406 PE_2406
HDB ({PSY) 1250 1250 1250
Uax Des Press € 32% HDB (PSIG) 89_7 % 76
Length [ 500 2f00 /
Material Plastic Plastic Plastic

Valve Rating (SOR 11} 80 PSIC G
Maximum Allowable Pressure 60  PSIG
Based on Customer Service Valve Ratlng
Test Req'd: A, Pressurae 100 PSIG
B. Duration 4 __ Hrs.
C. Medium Aly
Type Tracing Wire - #10 AWG Copper Stranded (White) with Magnesium Anode
Additional Information

I cortrfy, to the best of my knowledge, that all
componants of this facility are designed in accoxd~
ance with all codes and requlation epplicable to
this installation,

o) Wogessben b2

Engi Date




Lovigviilg Qa3 and Blestle Compan
PO Box $2020 pny
Louisvilte, Kentusky 40232

atc?®
GAS PIPELINE DATA SHREET

FOR STEEL OR PLASTIC MAIN

PART 11, CONSTRUCTION DATA:
1. Designation ___TAIN/AN FAUS (P“'\S E 3)

2. Terminal Points or Location

o g ESTE A
3. Work Order Number ¥V-=25/C/-A

4. Main Report Numbevr

5. Construction Drawing Number.lk }5’83‘7 ’
6. Date In Service H - &é"'é/

7. Construction Contractof?'/ </‘(/€' a" .

8, X-Ray Contractor

9. Test Applied: A. Pressure _ /[ PSIG, % SMYS
B. Duration &¢ Hrs, .

C. Hedium [[)W

D. Results T/ld = arva W

10. Max. Intended Opexating Pressure P51G

11, Welds X-Rayed, % of Butt Welds Made Each Day
12, Pipe Identification (Required) _~ U PO 1A Moy 20

M—M&L__%Jao A9 138

rd / )
13, Additional Information 7/M,ax/mv /0 cﬂL \(z\z{mj,/ln/,aa?

1 certify, to the hest of my knowlaedge, that all compenents
of this facility are constructed in accordance with all codes
and regulations applicable to this installation.

F, 0l pall . 82 ]

Construction Supbrvisov Date




5.

Recent odor complaints or leaks in the vicinity



Map D [Address WR System | Date Originated Date Completed|Remarks Status

2 5129 QUEENS CASTLERD LOT 98

A : rasz uni
LOUISVILLE, KY 402291794 151106 DARTS 47712011 47712011 Order Comments: Tightened brass union on pre-fabricated meter loop Complete
5204 RIVER TRAIL PLLOT 102 Order Comments: Controls on furnace leaking through, turned off at supply valve and informed customer to have
1S: DARTS 5, 011 ’
3 louisviLLe, xy 402295207 s /13/2012)  SA3LOWY by tech. No other leaks found., Complete
9919 RIVER TRAILDRLOT 146 Order Comments: No lexks found, Meter lsn't attached to house. Vacant house. Gas was already off with lock and
4 3276 DARTS 8/26 8/26/2011 i tet
LOUISVILLE, KY 802291792 1582 /26/2011 /262011 Complete
9917 RIVER TRAILDRLOT 145 o Ordor Comments: Fire dept has TF gaz st meter before arrived. 1 instalied disk at 12:48 PM, Advised ‘Tom Murphy
8 DARTS 7/201 201, ¥ |Compl
s 5 LOUISVILLE, KY 402291792 159 9/27/2013 8/27/201 that 2 people hod been transported to haospital dus to fire. Fire dept. didn't give any additional info. mplete
S | |sz0 RAmMAKERCT LOT 112 soots ATS <afanfatatl— lo/a0/a013)0eders e sacsad goodralit Compl
= LOUISVILLE, KY 402295211 e iy s h
q’ Order Comments: customer states water heater wont stay lit, says meter was replaced 10/19 cvery day they have
[¢}] $200 RAINMAKERCT LOT 118 o NOBIE— to relizht the heater. Crew Comments: W/h not staying lit ofter meter change on 10/19. Checked pressure @ loop-
gy X r it 57281201 H——10/23/2011]
o’: LOUISVILLE, KY 402255211 ! ok, attempted to light w/h, getting gas to pilot but not staying lit. Other appliances working properly. Jobtogote
1

Southern Plumbing to replace ther .

5175 QUEENS CASTLERDLOT431

135 ‘ORMS : 2 < .
1 LOUISVILLE, KY 402281754 2976 STORM: 7/277201% 10/21/2011] Order Commicnts: Dug up found took on cap at tee tightened <op soaped out all fittingz no other feaks found Complote
5200 RAINMAKER CTLOT 118 Order Comments; Crew Comments: called southern plumbing to make repalrs they were out there 10-28 -2011 10 -
LOUISVILLE, KY 402295211 AT TOTS 4455 replace the thermocouple turn back over to them due to customer still hoving preblems with water heater
5200 RAINMAKERCT LOT 118
seeeeeasw———meeatﬁ————&eﬁﬂeeﬁ———ielaﬂei: Order-Commmentss—Er < duptichetseetichet-GBE0502385forinf Hed
LOUISVILLE, KY 402295211 ’ il bl
Order Comments: States not smelling itin home at ot itis outside
L(zz?js;’:l LLE, KY 4;;;;?;303 GO00006331 MOBILE 12/6/2011 12/6/2011|Crew Comments: no foak ot this address-cder from leak on main at intersection of River Trall P1. and Queens Castle Complete
A ‘ Blvd.-advised party-notified supervicor and turned over to const.-calied BUD-const. on job at 6:52 am.
5202 RIVER TRAILPLLOT 103 Order C States not Wling It in home at afl it is cutside—cancel, duplicate ticket. Crow Comments:
6. MOBILE 6/20; 12/6/2011 hd ’ ncell
? FLOUISVILLE, XY 402285207 6000006332 L/e/2011 2/6/2 cancel, duplicate ticket. Cancelled
5 Order Comments: States not smelling it In home at all it is outzide Crew Commentz: arrived on Job met kenny
> pebbler on job this address was not correct for leok so thats why we are canceling this work order feak was at
s 202 RIVER TRAIL PLLOT 103 queens castie and river wrall we arrived ot aprox. 640 am while talking job over with kenny we found gas blowing by
M £ 12/6, 201 f
OUISVILLE, KY 402295207 ADV1000000000000400 Ozt /6/201% 12/8/2011 \water meter at 5133 quecns castle .we started plonning 2 squecze off plan while walting on bud focates i went Cancelled
back to the truck to pull up measurements on main fittinge in the area of the ieak when | reached the truck the
house ot 5206 river trall
5202 RIVER TRAIL PLLOT 103 .
Moet 1 62011 : *fire i < =y <t X 12 I, < 5
LOUISVILLE. KY 407295207 GOODODE334 BILE 12/6{20% 12/6£2011{Order Comments: *fire in the sewer zystem requesting £33 upervizar—cancel, already on scene w previou ticket. {Cancelled

**Stricken items are not leak or odor issues.




.

i LG&E Leak Survey Reporting Form :

’.\
i3
]
]

Datec | 2 o § 1 1 Sub-Detail:
StrestNumber: ¢ o , > SteetNeme: ¢ xy el irfelelelc] I2lelaleled 11 1 |
O Apt. O Bidg. ©O Lot OQUnit O Suite O Garage O Outbldg. # { ! ] [ i ,
City: s 0o tsvzeceE Zip Code: |4 [0 12(217 | I
: . . 1 I
- 5 : i i { i 1 i
intersection - L R | Work Reqa:seSjt# . — . ‘ ;
Intersection. L T s sysi# iy 7 leivilsie] 3
teak Grade: O 1 @2 O3 CGI Serial #: 195 . Emplcyee#l b{ 9 lf ] 3 s"i 7
Occurred On: " &5 208 Wain (Prosgom )
(O <0t Company Measuremont & Regulation (O 4veH Company Moter Loop - Handballk () 405 Customer Service () 409K Costomor Motor Loop ~ Handbuit (411 vieliz & Procozalng Facifty
) 463 Compaeny Service {Prossure _____} ) £94- Company teter Loop — Prefab, {0 €07 Houselino Q) 40P Customer Meter Locp ~ Pro-Fab O 413 Customer Agpiiancs
Parl: (O svt Contirondoint () S04 Water {0 507 Rogutator 0 512 Wetd () 523 BlowDo=n
O so2prip O mswaniicld  ((} 510 Tap Connoction (O s19 Third Panty Water Wetlt ) 527 Riser
O suzFiting Q) s 7 O stivalvo O 520 Third Party Gas Well QO 558 Sarvics Hoad Adaptor (Typo: )
Cause: () 608 Weld or Funion O 600 Human Error € 512 Vondolism (O 15 Thirs Party Dsmasge Deloyed
O sp2 Comrogion O tor Equigmont O 610 Sarth Movement (O 53 material Dotorioration . .
O 893 Harorial Dofect ) 608 Firo or Explosion O $34 Wenthor Ratatod () 616 Thid Pecty Damage Enmodiats
Number of Meters: { Meter Number: _t (-0 2 2 2 Service Numbser: rji gicleis iﬁ |

Mater Conditioti: (O Needs Protection (3%t} () TouchingGround O Rusty O Treaintoop (O TrooaBuzhoo Obstructing

Gaslef: & on Qomaswea J offmMowr GasOff:i ; ‘ : % % } Meter Type: O.c“:mcf:w Q) Rotary

Action: & NwkedwithPaint O Turnod ovor to Crow 2 Olnshl!:;dChmp Carg: O onber O To e O wamea

Location Remarks/instructions:
2% ¢as ew wasw v ey sleleivlplzl eyl luielslrl lsiFl 1
wetr  meder
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{0 LGS&E Leak Survey Reporting Form D
3 T U S | =

Date: | 2 s § ! Sub-Detail:

Street Number: 57 2.1 1 StrectName: g 'y ielel Irlelalzle] fefefalelef 1 [ ] |
O Apt. ® Bldg. O Lot OUnit O Suite O Garage O Outbldg. #] [ ] l

City: ©+ o v T sVT Lz € ZipCode: |4io! 21219 ]

Intersection | ’ 1 § Q- Wokaequest#l 1 i ‘ % ‘1 I ‘
Infersection,__ L - R sysip# |sislsi7zielole]?]

Leak Grade: O 1 Q2 @3 CGl Seriat #2175 Employee# | 6| 5|5 | ¢ | (|

Occurred On: O 48 ¥in Pressurs ) ’
) 01 Company Moasuromont & Regulaticn (O 404-H Company toter Loop - Handbullt & 205 Customer Servica O 409:% Cust Noter Loop - Handboitt () 411 Welis & Procasaing Fachities
(O 403 Company Service {Pm=sure } O #04-p Compeny NMeler Loop — Prefab. {3 407 Housellne O 409-P Customor Moter Loop — Pro-Fab (O 413 Coxtomer Apphancs
Part: (O S0 Costirondoint () 504 Blator (O 507 Regutstor Q) 512 Wold O 523 Blow Down
O szoep O sesManifold () 510 Tap Connoction () 513 Third Party Water Well O 527 Riser
(& s3I Fitting ) 506 Pige O st1Valve (O 520 Third Party Gas Wall {0 508 Servico Hood Adapter (Type: )
Cause: (O sosWeld or Fusien (O 508 Human Etror (O 512 Vandelism O 515 Thira Pasty Domage Debyed
Q sz Comoaion O &7 Equipment O §10 Earth Movement (O 513 tsateria! Dotarioration
© 603 Maorial Dofoct ) 608 Firo or Explosion O §41 Weathor Ralatod (O 5%4 Third Pasty Damage Immediats
; . —
Mumber of Meters: | Meter Number: .7 7 7 0 % ServiceNumbes: |21 fibLigi 0 15
Moter Condition: O ResdaProtection @ty (O Touching Ground O rosy O Treetntoep O TreosBushon Obstructiog
- ! .
Gas teft: & oa Qofrustres ) oftatMerer Gas Off: ; ! P ! } J feter Type: O Commarcist ) Rotary

Action: &) uwrkedwith Paint O Tumedeverto Crow -2 e} \nstatied Clamp Card: O onooor O ToCu O wanea

Location Remarks/instructions:
2 APz D bo bbb £S5 6 N P T 1 Ti=
vRLVE
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This fax was recelved by GFI FAXmaker fax servar. For more information, visit: hitp:/Averv.gfi.com

Ticket#: gfﬁé GAS TROUBLE JOB CARD
R Ext 1B Design Revi: i Fia i
CNTR: Dis s A § Neme”
oo Joh Addrosa: et !
4 CREW, Vi 13 Arex
= . Calf Tepe: a7 ¢ - 20N
@ Catf Times Conteel Neme: Customor Mama: Tax District:
X Dispaich Trno: 4 %5 e CoatactPhone: Customer Phone:
5 3 Do of Job 7 . .
o - , Spoclai fnstuctions:
@ 2 Descripiton of Work:
% Conmoeals:
¢ = PP -
S X | LEAKINFO: GRADE:D 1 Oa LeatRepsiredby Tech€Y} N} Fed Lond: YAK) SYSTEM: GsyStr Tam - GEIGRINGORIA 5
© 3 RS - Dxto React &
T N | 40 Compmy Mmﬁmar.!&Regubﬁbn 405 Gustomer Secvice 40%-H Gustomer Meler Loup - Hand Bulf . Adiom Ry
b
?_32 S | 03 Compamy Service 407 Howse Line 411 Wells & Processing Faclles - MelerNoer BS”@:
5 B 1 40¢H UGSE MeterRey (Handhit) 408 Main 413 Customerapplance Fatex Coda: (
g T (404 LesEMetrrog Frelss)  LekonB4? Yes No : Location:
T R Be e : Reag:
] 501 Canl iron ol 506 Pipe S1zWerd 520 ¥hisd Parly Gas Wel 0ﬂ’°"= :
5 » | 50200 5U7 Reguator 513 Cuslomer AppRance 523 Blow Cown ’
'31 f @Fdlhs 509 Inlet Swivel 513 Ougicl Swivel 527 Riser © | METER TYPE (ORCLEONER @m COMMERCIAL  ROTARY
S 2 | 50andelr 10 Tap Connpelion - 518 Thinl Party Water Vel 528 FarmTep : ey oy po—
3 & }_sosmanifola 511 Valve ncfizies - 508 Rellof Valve, 525 Relle! Yolve] } BEDTROIACEDT (YIN  RERTAGNUVRER:
3 A S oS
=D e
§‘ g . | 802-Camasien 806~Weld or Fusien 608 - Fio or Fxplasion 516 - Ezrih Movemenl 612~ Vandalism 6t4 -~ Thisd Parly Ozrriage Invnediate
3 Z: .
8 3 @ Malerial Defodd SOT-Equipmen( 609 - {Horpar Eerar 611 - Weather Refaled 513 - Malertal Defersoralion 615 - Third Party Damage Delayed
s % . :
.S. 8} PEADINGS OF GAS FOUND. % LEL HBERS COMMENTS:
@ >
- s
Z
: A
2 | WORK PERFORMED: }e{ )y . GASLEFT: CFFATMETER OFF AX STREET
g l / (2 e 0, (
5 - [ owoeEn ﬁ" 2 / prepp——— % / ODORANT DETECTED { YN}
E 7 RESSU AN SERY]
+ | STOPEOX(Y Uaccsas:ama{w N } OPERAR /pa’y (/ V Teste RE COMP CE
. y J CUSTOMER SERVICE
" DEST AL THET BRI SR Ay — HOUSELRES
: [ COONSTOVE  POCLHESTER FIREPLACE \_GRVER
: MMW nepmma@ub
WATER HEATER OUTSIDESRILL FURNACE  GASLIGHT =) 174
THE GASOFF: __5__ GASOM:__{ JOR GOMPLETEIf YN} MANHOURS. /.
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Ticket#{527] 3 GAS TROUBLE JOE CARD .
CEREEAE il Design Feve: T 5
OP O Lo . T — . :
Jobpddress: .
SRtk T S River Sgedb A, e |
Call P £~ Lk . v - ZONES N
Cafl Tiznes Lemmer Name: Cirfomerdame: Tax Distyiets - B
Dlsmtch Tamed in X8 Contach Prano: - Customer Phone: ’ &:
feerd
Danofdond oY Soocal In - - =t
Desciption of Yoo g g: -
Commmoioris: = g
| LEAK (NFOr GRADE: 0 @ 2 & Lock Repaired by Tesk{Y :@ Fed Lok Y@ sysTEM(Cis]) St Tren Ec%
G R O COP e e, - 28
401 Company Measmement & Regulafin - 405 Cusiomar Servce 40%H Customer fMeter Loop- Hand Bult . gzg
483 CTompaxyy Service 407 tiouse Une 417 Wells & Frocessing Padllifies . . §:$
£04-H LGSE Metes/Reg (Hanshuilg 403 Main cmerAppEamz - —__:L—__: _‘g >
404-P UGSE WeterReg. (P refab) ledikonB42? Yes No - . ‘a
R e S e T e B Reading: (£7Reh Reading: g §
501 Catiton foin. S05F0e 512%Veld 520 Third Prxty s iWell s LA Caott: e
| se20p 507 Regulatar Aophance 525BlowDown S:;tns__‘&(_____ SEHS! e P g
| SasFiting £08 triel Swiel 514 Qutict Slivel 527 Riser ;| METER TYPE CIRCLE QUE) R&EDE%?D.E. COMMSRCIL. ROTARY | =
504 Meter 510 T2 Commesctien 599 Tefrd Pasty Viter Ve 528 B T — ~ %0
505 Morifid 511 Vabes (inciurdes - 505 Refiof Valve, 526 Relief Vale | S PLACEDT TYN) TRESTAGRUMBER ol
N
562 - Carosihn GOS-ted or Fesions 248 ~ Fire o1 Sxplosien 610 - Earth Movemerz 542 antialom 614 - Thid Patty Darmage tomediste g §
502 Material Defest { B equiprent 508« Humran Eror 519 -Weather Refeted B1F « daterial Deteriorafien 613 - Third Paxsty Danage Delayed E §
e = g, QO
READINGS OF GAS FOUND:_of, % LEL HBAS : . — ' =
) CORIENTS: (o Rpnliz-cjn. TOSROLY e {onzewc, Havrorne, e A TS 58
| [ . . EAR N 3 [3 g S
sk SR lizg gt i o medh <orstoper 4w fare Serudeic Lo drdn i oBen C&{'Zw. Fovrndden 188
. 3 L4 . =
2=
. 5
WORK PERFOSMED: Zo~f GASIEFT AN 8-
2T ] 1EFT. ON) OFFAIMETER CFFAT STREET 5
EMPLOYEE 1D: %i o1 swmsawj . T | CUORANT DETECTED (4N ) £
STOPBOX{Y 7 N } ACCESSELE{Y 7 N ) OPERABLE(Y ¢ N )° - TESTPRESSURE:  COMPAAY SERVICE
. _ : CUSTOMER SERMICE -
COOXSTOVE ~ POCLHEATER RREPLACE  DRYER 2 - )
| ARROPLTIMEOCE S5 DEPARTURELL] hin

[ WATER HEATER OCUTSDE GRILL FURNACE  GASLIGHT
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Ticket %/58270 GAS TROUBLE JOB CARD :
N AL Ext It Design Revin :
: - Clirict -
3& Mm s @ . < RM——-—‘———'—'—‘ r
[ - ]
??f ? Lo s ‘;{ : f 9 ‘4 ZONE: - -
Costact Nemn: cmm: Nogme! Tex Bistrict £:
Contact Phoms CustemarPhons: __3_,;
Spexial Instructions: g-
.
. 23
- ) E 3
: . £:9
LEAK NEO: GRADEAS, 2 3 LleskReporedbych (Y ¢ N} Falland ¥ N SYSTEM: Ot Slor Tren =g
e e - RN Y]
CECURERONCODES et J Oee Real: Date et ey =R
201 Cemmprny Mezsorement B Reguigion 405 Cuislomer Senice 4881 Cusinmar $keder Goop - Hand Bl A&lmé Adom T .%:§
475 Cotrpany Servica 407 Hojise Linz + £11\iells & Propessing Facililies ksater Nb"—w MeterNor: ByPas £-h
£HEH LEIE MeteiRog Hanetaf) Foe M 413 Customes AppEmnce “’2‘“‘3"&21-—- weertege £
4360 LGBE MetesiReg {Prefah) teakenB42? Yes Mo : Lomtion lecgon: ® 5
e 5 Readog H/ZZ 5. Resw 28
Rt 2 - 5 =0
531 Casl vonjoinl 505 Plpe T slzved 52 Third Prty Gas Wel cwofe_ @EL oricH: 5%
SuzDrip 507 Regdsior 513 Customerapplance 523 Blvw Gown . S Sers § o
Br2 Fatng 508 Ipind Svived - 514 Outiel Swizel 527 Riser Tt METER TYFE TIRCIEONE: RESOENTIAL COMMERCINL.  ROTARY 3
§03 Reter $10Tap Connedtios: $19.hird Pacty Water iell 528 FarmTap D TRGTT T F e 2%
SoSManiicld S1TValvo Grcluges'™ SO Refef Valve, 526 Pelief Vaheey | VEECH APPLANGE: MBER: 8%
CEAR AL DILIESTAT Zn
502 -Camosinn 606 ~-Wd oo Fusion 608 -Fira or Explosion 510 - Earih Blovemen! N B12-Vapdalism €14 - Thad Pary Oemege Immedale E t\))
603 Materia] Defect 5D7-Equipment 503 - Humag Erree 517 -YsealherRelated . 513 - Waterial Datodomiian 815 - Thitd Party Oamage Deizyed % ‘_C_,t
: - = =
READINGS OF GASFOUMD: % LAL % GAS l . . =9
— . COMENTS yp Okt Eocond . sdeferions isnar ctiachod 38
N -~ ~ = Q)
‘o the hoose . Vacant havse  (Gas eres offng:fy O rar-F e Jac Z and doe, g2
- £ ‘g— g
WORK FERFORMEDY o 7 GASLET ON QFFATWEISS OFFAT STREET o
. EPLOY@E@‘EXg—r N slsmmmif Qf g T ODORMT DEFECTED (Y IN) Er
TESTPRESSURE:  COMPAMY SSRVU
| STOPBOX{Y {0} ACCESSBLE(Y ¢ N ) QPERRBLE(Y:J N ) & @ e .
I CUSTCHMER SERVICE Y% :
AR ETANCES L HIRCEE AL LS AT L < .. HOUSELINES™ 7 [7 7 { r
CODKSTONE + POCLHEATER FREFLACE DRYER
ARV TWE: [ S (o DEFRRTURE: | T.32
\WATER HEATER ; OUTSDE GRILL FURNACE  GASLIGHT
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CENSTNEE , . 10 Design Rewk:
, opcm. j?-a'c_ Job Address % 7 c D“Awm' ——
- RE: oo . E 172 ? ! S
i . ColETypes = + i ~ ZQNE—.____________
- CaBTimes Cantact Womes: CisSomor Narmoz Tax District
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g 20 Tap Sonnecton 599 Third Pty iater ied 598 Farm Top e e ST
© 3
o - o
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1072012011
. GAS CONSTRUCTION AND MAINTENANCE SERVICE JOB CARD Jor201z01
WR#: 2876135 Ext ID: LEAKS OrigID: AUTOGENWR  Design Rev#: Darts#: Page 10f2
OP CNTR: AQOCG Job Address: 5125 QUEENS CASTLE RD illo &B O b 5 3 District: OHIO
Project Name: LOUISVILLE, 40220 \ ?\‘4\ Area: JEF
Job Type: GENCOSERV Organization: no organization specified e~ . Zone: 40229
Job Code: GRENSV '9 o orgam: pect IY 230 1axpistrice 037
Est. Hours: 10.95 Customer Name: Contact Name:
Date Required: 8/10/2041 Customer Phone: Contact Phone: .
Description of Work: RENEW COMPANY SERVICE 8/24 e 4 B3y,
Comments: 30% GAS ON SERVICE ; 14FT N CURB; 2FT S TU BOX Poss Branched Sve BUD 1408190668 8/24 ™ ==L
A
Subdetail: KY BROOKSNE1D B
Date Read: _{(J ~ 31— 5ulator: By Pass: SERVICE #: 426891 ) CREW #:
Action: &N N TYPE: Branched  pRESSwREMP __
Meter Nbr: 587088 ) ) EXISTINGSERVICESIZE: 50 MATERIAL: PL  LENGTH:3 LONG OR SHORT :Short
Meter Type (Circle one): [0 T ST R YAEE e RO — T i
Meter Code:_(2 Z g PRILOG sEP
T — AP 5 NIN ! L
Location: _ 0O & T SHNSR - - T T T, .
Reading: 385") Commercial oemens sl wiv coch . B E/E 8L
onioR: O A Rotary stopsox: (¥ i) ACCZSSEBLE: (XY oreraBLE: (V)
Status: __ 4 BOX PRILOC : . __41_5_ i _
LOCATION : .
NUMBER OF METER LOOPS: _ | © Seewe:_ . __ SHAPwrY 1 — = -
LEAKINFG o = 3 FEDLAND: (Y/N) rLeaxon |MAIN# 420600  SEE: 2 PRESS: MP ___ SYSTEM: Distribution _
OCCURRED ON:  curred On: 403 Company Service Report 8427 |MAT:PL ~ LENGTH:118 _ DEPTH:3 _
: N
SYSTEM: PART: CAUSE: (YIN) UNDER PAVEMENT:  No
= — CUST SERVICE: SIZE: PRESSURE: MATL.
ODORANT DETECTED?  (Y/N) =
LOT SIZE : ' DISTANCE: of
READINGS OF GAS FOUND: WLEL W COMPANY SERVICE.
%GAS SIZE: MAT : LENGTH :
LEAK REPAIRED BY TECH: {YIN) EXCESS FLOW NEW priLoc: ,
JOB ACTUALLY PERFORMED if VALVE: (y/n) h  SEcLoc: /
Renco
TIME GAS OFF : __. GASON: __: TEST PRESSURE : CUST SERVICE : HOUSELINES : SERVICE :
w7
TIME: ARRIVAL: _ : DEPARTURE: _ : Fiohtornd (el Socled out cdl Bdiinss
JOB COMPLETED {(YyN) MAN HOURS : A Ofoner ol Foeved.
RED TAG PLACED: (Y/N} IFSO,TAGE:
WHICH APPLIANCE : EMPLOYEE ID: MpeL. NAME: _Bontozn Somropl
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6. Public awareness records




Ladel

\ } Our underground pipelines are the sofest, most efficient

1 way to deliver natural ges to your home. Underground
| ges pipelines can be hard to detect, and we somefimes
| mark pipelines with brightly colored sign posts in arecs
where pipelines moy be more susceptible fo demoges.

’j rececoonaar i You may not even notice them, but itis importont to

remember precautions o keep our community safe.
Look for markers

Residenticl and commercial development in once

rural oreos is encroaching on pipeline ightsofway
{ROW] with increasing frequency. Encroachment

implies sofety concems for local residents and for the
physicol integrity of the pipeline iself. To help prevent
encroachment and excavationrelated damage to
pipelines, we install brightlycalored sign posis along

the pipeline {ROW] 1o indicate the presence —but not
necessarily the exact location — of underground
pipelines. Markers come in a variety of shapes and
sizes. They contain information about the nearby

pipeline as well os emergency confact information.
Due o the safety needs surounding pipelines,
community and govemmental decisions regarding land
use may affect pipelines and public sofely. Everything

possible should be done 1o keep ROWs cs free of
physical encumbrances os possible in order to ensure
reasonable and frequent visual inspedtions of the
pipeline from the air and ground. In addition, a clear
ROW helps ensure ease of access for repairs.

National Pi}ceﬁne Mapping System
The Notional Pipeline Mapping System {NPMS)
website ot www.npms.phmsea.det.gov

enables users to view NPMS data one county ata

time. NPMS data consists of gas fronsmission pipelines
and hozardous liquid trunklines. 1t does net contain
gathering or distibution pipelines, such os lines which
deliver gos 1o on individual customer's home. Therefore,
not ol pipelines in an area will be visible in the

public map viewer. NPPS data is for reference
purposes only. I#should neverbe usedasa
substitute for contacting Kentucky 8-1-1 prior
%o excavating. Call 8-1-1 before you dig.

Dig with care

Before doing any digging, everyone, including

the general public, should ensure the locations of

underground utilifies in the crea are marked. Call
Kentucky 811 {dial 8-1-1]. They will coordinate with

Kentucky 8T1 member utilies in the arearto hove their
underground fines marked free of chorge to the caller.

The process to nofify Kentucky 811 member ulilifies

is designed to protect the public and the property. It

requites that you:

1. Call 8-1-1 atleost two business days prier
to excavation.

2. Wait uniil the lines have been marked before you
begin digging.

3. Respectthe marks.

[Fyou see digging in on area where buried ufl

lines have not be?en located {paint on the groux?é or
flags ploced in the grass), protect yourself and your
neighbors by reporiing it immediately to us at 502-
6274427, Provide the address where the excavation
is occuning and the name of the compony or individuol
doing the excavaling.

Leak Defeciion

LG&E performs regular leak surveys of its gas
diskibution system ond a distinctive odor s added to
the natural gas fo aid in identifying gas leaks. Ges
odbor levels are monitored on a reguler basis to ensure
adequate levels of the odorant are present in the ges.



Although LG&E adds the odoront to natural gos to aid
in the detection of leaks, you should not rely solely

on ‘ﬁour sense of smell to determine if there is a gos

leck. Some persons may not be able to smell the odor
because they have a diminished sense of smell or
because the odor is being masked by other odors in the
area. In addition, there may be rare condifions, such os
odor fade {loss of odorant) which may occur and cause
the odor to diminish so that it is not detectable,

Ouvtdoors ~ I you live, work or ploy near o natural

gos pipeline, the following signs mcyoxelp you defecta

feck on of neor the pipeline dghtobway:

e You may HEAR o blowing or hissing sound.

o You may SEE dust blowing from o hole in the
ground, conlinuous bubbling in one spotin wet or

ooded orecs, dead vegetation, abrormally dry or

hardened sol or fire appearing osif it is coming from
the ground or buming above the ground.

o You may SMELL o gaseous or hydrocorbon odor
{similar to sulfur or rotten eggs).

Fyou suspect a gas leck ouldoors:

1, Shut down and abandon any equipment being
used in or neor the area.

2. Avoid open flame ond other sources of ignifion. Do

not stort any motor vehicles or electical equipment.

3. Evacuate the area and prevent unsuspecting
people from enfering.
4. Nofify us ot 1-502-589-551 {1-800-331-7. 370}

immediately so the leak can be verified and if
necessary coneclive action can toke place.
Get help from local law enforcement officials to
isolote the areo.

Do not attempt to extinguish o natural gas fire.
Request the local fire department to protect
adjacent property.

7. Do not altempt to operale ony pipeline valves.

Indoors —The following signs may help you detect

leck inside o building:

o You moy SMELL a gaseous or hydrecarbon oder
(similar to sulfur of rotten eggs}. A foint odor of
nalural gas may mean that a pilot light hos gone out
on on appliance and should be redit or that there is
some other leck or problem present. Open the doors
ond windows for ventilation. Don't iry to refight o
rghos furnace, water heater or range unfil gou are sure

ere is no natural gas left inside the building.

o You or someone in the building may experience
dizziness, headache, nouses, Toligue or flulike
symptoms. This could be a sign that  severe
notural gas leck or more bkely a release of corbon
monoxige has occurred, which may be the result of
on improperly adjusted natural gos appliance inside
your home or workploce.

’ You suspect o nofural gas leck, DO NOT use o
2

f
telephone or floshlight, switch a light on or off, ight
o match or create any other ignition source. leaking

natural gos can igrite, so you should immediately
leave the house and go to @ safe crea where there
is no indication of a natural ges leak. Thismay be a
neighbor's house. Call us at 1-502-589-3511
(outside Lovisville 1-800-331-7370). You
should do the same thing iFyou suspect carbon
monoxide is present in the home. Carbon monoxide
detectors con be purchosed from home improvement
stores or from various online sources.
LG&E's Infegrity
Management Program
Safety is our priority at LG&E. For this reason, our
fines are monitored and inspected so we can locate
and fix potentiol problems before they eceur. We
also implement & pipeline integrity manogement
program that includes identifying areas giong our
Eipelines where the consequences of a failure would
& significant, conducting inspections 1o verify the
integrity of the pipeline, implementing pipeline safety
communications plans, identifying pipeline risks and
implementing measures to reduce pipeline risks.

Additionai safety information, including emergency
preg::redness and land use prociices is ovailable on our
website ot wwwilgeku.com/rsc/lge/gos._safety.asp.
You con also call LG&E ot {502) 5895511 {outside
Lovisville 800-331-7370) for any natural gas concern
oremergenty. You can reach us 24 hours a day,
365 daysayear



Loulsvillo Gas and
Electric Company

a PPL company Customer Service
820 West Broadway
PO Box 32010
Loulsville, KY 40232
www.lge-ku.com

January 2011

T 502-589-5511
F 800-331-7370

Dear Valued Customer:

Underground pipelines are the safest, most efficient way to deliver natural gas to
your home. However, even though the pipes are underground, they can be
impacted by weather conditions as droughts, heavy rain, extreme heat or freezing
temperatures can lead to shifts in the ground. These shifts can place additional
stress on gas pipes and potentially cause a gas leak.

An odorant is added to natural gas to assist in the detection of leaks; however, you
should not rely solely on your sense of smell to determine if there is a gas leak.
You may hear a blowing or hissing sound or see dust blowing from a hole in the
ground. You might also see bubbling in wet or flooded areas, dead vegetation or
abnormally dry or hardened soil.

Because winter weather conditions can make it difficult to detect a natural gas
leak outside your home (dead vegetation and hardening ground naturally occur in
the winter), we encourage anyone who suspects a leak or who smells natural gas
to immediately contact us at 502-589-5511 (outside Louisville 1-800-331-7370).
You can reach us 24 hours a day, 7 days a week, 365 days a year.

If you suspect a natural gas leak indoors, DO NOT use a telephone or flashlight,
switch a light on or off, light a match or create any other ignition source. Leaking
natural gas can ignite, so you should immediately leave the house and go to a
safe area where there is no indication of a natural gas leak -- this may be a
neighbor's house or some other location -- and contact us at the numbers listed
above.

Your safety is our priority.
Sincerely,

LG&E Customer Service




Share ideas, discuss important topics and comment on current issues when
you participate in our blog, Your Energy Matters.

There's a lot to talk about out there in the world of energy. So, even though
we've been communicating with you for years, through newsletters,
advertising, community outreach, e-mail and, more recently, through Twitter,
we feel blogging is another great way to reach you.

We're posting stories about issues that affect you, and we want to hear what
you have to say. So start blogging, and be heard. Visit lge-ku.com

and get your blog on with LG&E.

ou're loading it or stoking a fire. NEVER leave a fire unattended.

You may think that burning a fire in the fireplace
or wood stove will reduce your heating bills, but,
in fact, these applianices can actually suck the
heated air out of your living room and increase
the amount of energy you use to heat your home.

«es- Keep the doors of a wood stove closed unless |
7

Save money and stay warm this winter by following these
simple recommendations for saving energy:

1. Hot and Cold ~ Energy-efficient equipment that is sized
and installed correctly, with properly sealed ducts, can save
you as much as 20 percent on your annual energy costs.

2. Keep it Clean - Check the filter in your heating and cooling
system monthly. Clean or change it as needed. Have your
heating equipment checked at the start of each winter to make
sure it's operating efficiently and safely.

3. Bundle up Your Home - Seal the gaps and cracks in your
home — most often found along outer walls, ceiling, windows

5
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SUPER SAFETY TIP; This winter, protect your home and your

Follow these tips to control your costs when using these

methods of heating.

s When a fireplace is in use, close off the room. Be sure to
crack the window an inch and turn down the thermostat so
it doesn't have to work harder to maintain the temperature.

o Install a fireplace insert certified by the Environmental
Pratection Agency (EPA). This will blow heat from the fire
into the room, let the wood burn more completely and
limit the amount of heat lost up the chimney,

o When you aren't burning a fire, keep the damper closed
to keep heat from disappearing up the chimney.

™
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o Use a glass screen or convective grate with an open 3
masonvy fireplace to reduce warm air loss and improve @
=h
heat recovery. &
<
y
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DCKING THIS WINTER.

and floors. Don't forget to seal or insulate the switch plate and
socket covers that are located on your outer walls. Pay special
attention to your attic and basement where the biggest gaps
and cracks are often found,

4.Tighten Your Ducts - {f you have a forced-air furnace or heat
pump, a duct system circulates warm air throughout your
home. Leaky ducts can reduce your system's overall efficiency
by as much as 20 percent. Seal your ducts to save on your
energy bills and consistently heat every room in your house.

Visit our website at Ige-ku.com for additional tips on keeping
warm and saving money this winter.




There are better ways to connect.

Uncoated brass flexible connectors, like those used to connect stoves and
dryers (instalied before 1977} to gas-supply pipes are prone to breaking and
deterioration. Over time, the end pieces can separate and cause gas leaks,
leading to property damage or injury. The U.S. Consumer Products Safety

Commission recommends replacing uncoated brass connectors with either

new plastic-coated brass connectors or new stainless-steel connectors.
Acceptable:

To have your connectors inspected or replaced, contact a

licensed plumber or professional appliance-repair service. Coated and uncoated

RESOLVE TO BE MO 201

if your list of resolutions includes finding ways to save energy and money, we can help. Our list of energy efficiency programs
is going to be bigger and better than ever. In 2012, you wiill be able to take advantage of three new and four enhanced

energy efficiency programs, including:
1. Residential Incentives - Customers who install ENERGY STAR® appliances, energy-efficient HVAC equipment or window
film to their homes will be eligible to receive rebates of $50 to $300.
2. Residential Refrigerator Removal Program - LG&E will pay you $30 to rerove and recycle working secondary
refrigerators and freezers.
3. A Smart Energy Profile: A select group of customers will receive a report from LG&E that compares their energy use to
similar customers. The report also includes details about energy efficiency programs that are available.
In addition to the new programs, we are expanding four of our existing programs: Demand Conservation, Commercial Energy
Rebsates, Residential Audit and WeCare. Be sure to visit us online at Ige-kua.com.
We are excited about the PSC's approval, and look forward to helping you find even more ways to save. We are finalizing

contracts and administrative details and hope to make the new and enhanced programs available in the next couple of months.
Watch for information in future Power Source newsletters or visit our energy efficiency site at Ige-ku.com.

We have completed the transition to our
new payment processing facility in Louisville. LG&E postage? Consider enline billing
R.O. Box 9001960 and payment. Sign in or register 7Ry,

If you mail your payment, please update your " °
records to reflect the new address: Louisville, KY 40290-1960 | v account today at my.lge-ku.com.

Looking for ways to save paper and

Coated brass connectors.

stainless steel connectors.

-

Contact  BY PHONE 24-Hour Electric Trouble/Power Outages Kentucky 811~ Locate Service
Information | . icville Gas and Electric Company {502) 589-3500 Dial 811
Monday - Friday Business Service Center ;
7 a.m. 7 p.m. (Eastern Time) Monday - Frid Editor
R i onday - Fricay Cheryl Williams®lge-ku.
(502) 589-1444 7 a.m. ~ 6 p.m. {Eastern Time) eryl Williams@lge-ku.com
Outside Louisville Area (502) 627-3313 Visit our Website:
(800) 331-7370 IN PERSON vevivelge-ku.com
For Hearing/Speech-mpaired Customer Service Walk-In Center
Dial 711 701 South Ninth Street

Monday - Friday

24-Hour Natural Gas Trouble/Emergencies
8 a.m. -5 p.m. {Eastern Time)

{502) 589-5511




Right Tree, Right Place

Planting Irees can help you save energy

because the right tree in the right place will

provide cooling shade in the summer and

windbreaks in the winter. Consider these

tips before you purchase and plant a Iree:

e Trees cool your home by blocking sun
and adding woter to the air. Plant tall,
wide-crowned deciduous irees where
you want their shadow to fall during
the hottest time of the year, such as
the southeast and southwest walls of
your home.

o Maples, oaks, spruces and pine
irees are good choices for planling
near your home fo creale shade and
windbreaks.

o A dense planting of tall, lealy trees also
will help control noise and dust.

o Don't pﬁmr larger Irees where they can
grow info ulility lines. Short flowering
frees, such as redbuds, dogwoods or
crabapples, with a maximum height of
25 feet are a befter choice.

o lowbranching evergreens planted on
the north side of your home will help
cut the chill of winter winds.

o Be sure to choose Irees that are
hardy for this area. In our region, thot
includes Irees for zones 6 or 7.

View www.arborday.org ~ the website of
the National Arbor Day Foundation lo find
the appropriate Irees simply by entering
your zip code.

Tall trees, guch ns:

maple, vak, spruce,
and pine

&) Atbor DayFoundation®

uchordaporg

M) Ml AL

Recognizing tree hazards

Trees provide significant benefils to our
homes and communities, but when they fall
or inferrupt crifical electiic service, they can
become liabilities. Trees that are loo close
lo power lines are directly responsible for
the majorily of the electrical power oulages
that occur on our system.

Qur enhanced hozard tree program allows
us lo coordinate with local communities
and properly owners fo evaluale and
remove diseased and dying trees thal pose
a risk fo electric service reliability beyond
the rights-of-way.

While it is the ultimate responsibility of the
properly owner fo provide for the safety

of trees on their properly, evaluating the
seriousness of some of the common defects
is best done by a professional arborist.
When it is determined a particular free
poses a risk o eleclric service reliability,
our cerlified arborists can help you
determine if the best course of aclion is fo
remove the tree.

We recognize that rees are an assel lo
your home and our communities. lef’s
work logether lo ensure you conlinve 1o
enjoy the beauty and comfort of the trees
around your home while also ensuring
you conlinue lo receive the sale, reliable
electric service you deserve.

Plant the right tree in the right place

Plaot taller trees away from overhead wtility Hioes

‘Tree pruning zone

Medium trees, such as: | Bmall trees, such as:
washington hawthorn redbud, dogwood,
and goldearalatree and crabapple

Celebrate Earth Day by going paperless

Looking for an easy way lo make a
difference this Earth Day? Enroll in
paperless billing. With just a few
minutes of your time loday, you'll be
making an environmental difference
that will last a lifelime.

The average American family throws
away more than 2,000 pounds of
paper each year. That's equal lo

17 trees. Just think of the difference
you can make when you swilch lo
paperless billing.

As a paperless billing cuslomer,

you'll receive an email each month
when your bill is ready. The email
includes the amount due, payment due
date and a link to our secure site. log
in o view your bill. You can even poy
it online.

Act now to recelve an exira benefit.
For every paperless billing enrollment
received before April 30, we'll donate
$1 to our “Plant for the Planel” tree
planting program.

Signing up is easy, and if doesn't cos!
you a thing. But the benefits are many.
Visit Ige-ku.com.




Stay safe and
spring info action
this season

Spring Is the time of year to prepare for
stormy weather. Be sure to follow these
imporlant safety lips:

o Consider all fallen power lines
energized. Stay away and keep others
away, too.

o Stay away from all watersoaked
areas tha have eleclrical equipment
nearby.

o Don't fouch metal fences or guard
rails during or after a storm. If a
downed power line is touching the
fence or rail, it may be eleclrfied even
when ihere is some dislance between
the line and fence or rail.

° Keep o batlery-powered radio and
Hlashlight handy with extra batteries.

o Call us immediately ot 502-589-1444
{outside louisvilla 1-800-331-7370) if
you see a downed power line.

Congralulations on your decision o

build a new home! Consider building an
ENERGY STAR® certified home, which
uses substantially less energy for healing,
cooling and water heating. Annual
sovings can range from $200 to $400,
resulting in thousands of dollars in savings
over the life of your home. And you will
reduce your greenhouse gas emissions
through increased energy efficiency.

Builders who have achieved the

ENERGY STAR raling are able to construcl
your new home with energy efficient
materials and construction methods.
Finding @ builder who is actively building
ENERGY STAR homes in your area is as
easy as visiting lge-ku.com/build.

Recently, LG&E awarded their Kenlucky
Home Performance Program Awards to

v
Build your new home with savings in mind

y??//

builders who were able lo best moximize
the energy efficiency raling of the homes
they built. The recipients are:

Best Scoring Home

Rater Partner — Shawn Purcell
Customer Builder ~ Kimbel Construction
Customer Builder — Mike Oney Builders
Production Builder — Dominion Homes

Best Scoring Building
Muliifomily Building Partner — HPI

Plague Winners: Most Homes Exceeding

Code+25% Efficiency

Rater Partner, Single & Multi-Single
Family — Shawn Purcell

Rater Pariner, Multifamily - Chris Zitell

Builder Pariner, Single & Multi-Single
Family - Monsour Builders

Builder Partner, Multifamily —
HPI Construclion

Exploring the open oad fo elecric vehicles

The concept of electric vehicles may
seem new lo many people, but did you
know the first electric vehicle was buill in
18308 In 1900, nearly 40 percent of ol
vehicles were powered by eleciricity,
trend thot continued for 20 years. That's
when production of electic vehicles
stopped. While the electric vehicle isn't

~new by any means, there is certainly a

renewed interest among consumers, the

_auto induslry and, as you can imagine,

the elecric ulility industry.

We, at LG&E, have actively followed
the movement, and we've celebrated as
each of the top vehicle manulacturers

“baltery electric or plugin hybrid vehicles
through an electricpowered refueling

 the introduction and widespread adoption
' of plugin elecric vehicles ot lge-ku.com.

announced plans lo make an electric
model available to consumers.

In August 2010, we announced o
lowFEmission Vehicle Service Rale,
which is being offered as a threexyear
pilot to residential customers. It includes

recharged through a chorging oullet,
as well as naturol gas vehicles refueled

appliance at your home. Find out more
about our commilment to helping speed
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Natural gas makes our lives more comfortable and efficient, ant its emdronmentafy-flendly. We use natural gas to heatour Natora] Gas Safety Links
homes, produce hotwaler, cook our meals and dry our clothes.

| Lesk Detection iz
3 1
| Custamer Service Center . GEE dellvers natural gas to more than 321,000 customers Through an expansive System of distibution pipelines Tocated !
% Customer Handbooks throughout Kentucky. The distribution ines we use to move natural gas through your area and uiimately deliver it to your home | Goz Letk Survey
Electric Vehides whenyou need iare connected o large transmission ines that extend to the Guircoastregion where s produced. . ‘ Ocorart Face

Energy Efficiency

- { Caton Morcride Sty
Programs LGAE continuousty maintains and monfiors more than 4,200 miles of distribution mains and sightly less than 400 miles of i

i
:
i
i

- transmission-mains. Your safety s important to us, tharefore, we want o make you aware of safety measures refated fo our Calertucky 811 Before You D)
Smart Saver Tip2 natural gas systern Inthe eventyou come In contactwith any of our gas fines. General Sately
Fue! Cost Comparison Important Safely Notice Reganing Bracs
Heating Assistants Gas Leak Survey information Conmectors for Neturel Ges Appionce™
Programs Pipelne Plegrly
Hore Energy | Abendoned Gas Wels (West Foirl) 1
usage Guide | Nefioret el Maprit Syctem |
| How to Read Your Heter | J

| Kentudey 811
Before You Oig)

power Source Nevsletter
Rates/Tariffs
Safety Information
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Leak Detection Watoral Gas Safety Links l (|
. ) Lesk Defeckion ! I; i
LGAE performs regulat leak surveys of its gas dichibution system and a distinctive odor Is added to the maturaigasto aidin 1 i
identitying gas leaks. Gas odorfevels are monitored on a regular Basis o enstre adequate levels ofthe adarant are presentin ok 1 { !
the gas. Ahough LGEE adds the odorant o natural gas 1o ald In the deteclion of lesks, you shouid notrely solely on your sense of ! Gos Ledk Survey \ !
smellto determing Kfthere Is 2 gas leak Some persons may notbe able to smell'the odor because they have a diminished sense | Ocorend Fede ‘ by
of sell orhecause the odor is being masked by ofher adars inthe arsa. {n adgifon, there may be rare conditions, such as odor | Cartion Monoxide Safely ‘ i ‘;
fade (oss of adorant) which may oceur and cause the odorto diminish so that itls not defectable, 1 ColKertucky 811 (Before YouDig) : 1 %
! H i
Qutdoors ! Sefety i
!’ Ccmm:f::rwmu;d Oa:App&nz::
lgea&nu Assistance  Qurunderground pipelines are the safest, mostefficlentway ta deliver natural gas 10 your homs. We mark he larger, natural gas I - i
rograms transmission ines aross the state with signs Soyou knawwhere the underground fines are. Qur lines 3re constanfly menitored sine oGy i
Home Energy and inspected sowe tan ocate and fx potential problems before they oceur. Aberdoned GesWelz Qriectorly |
Usage Guide i
How to Read Your Meter  ifyou five, work or play near a nalural gas ploeline, the following signs may help you detect 2 leak on or nearhe pipeline Aght-of
Kantucky 311 way.
! (Before You Dig)
| Natural Gas Safety o Youmay HEAR Ablowing or hissing sound.
| Net Metering « YoumaySEE dust blowing fom a hole Inthe ground, continous bubhiing in one spotinwet orflooded areas, dead
| outages vegetation, abnommally ¢ry or hardened soll or fire appasently coming from the ground or buming above the ground.
Online Billing » ‘Youmay SHELL 2 gaseous of hydrocarbon odar (similarto sulfur or rotter eggs).
4 Payment Options
omer Source Newsletier  1YOUSUSPECta 028 teak outdoors:
et ‘:n:ﬁ' ; 1. Shut down ang-abandon any etuipment being used In crnear the area.
Safety Information 2. Avoid open fame or ofer Sourtes of gnifon. Do ot startany motorvehicles of elechical equipment ¥
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Online Billing

Payment Options

Power Source Newsletter

Rates/Tariffs

safety Information
Start/Stop Services

| vagetation Menagement

o "Youmay SMELL 2 gaseous or hydrocasbon odar (simllarto suifur of rolten e99s).

you suspecta gas feak outdoors:

1. Shutdown and abandon any equisment heing usedinornearthe area.

2. Avold open flame or other Sources of fgnition. Do not start any motorvehities or electical equipment.
3. Evacuatethe area and prevent pocling poople from

4,

Nofifyus at 1-602-586-5511 (1-800-331-7370) immegiately so e jeak can be verified and necessary comective
aclion can take place.

. Gethelp from local law enforcement officials 10 isolate the area.

Do not attempt to-edinguish anatural gasfire. Requesttne local fire department fo protect adjacent property.
7. Donotattemptic operate any pieline valves.

o 0

Indoors
The foliowing signs may help you detect a leak inside a building:

o You maySWELL a gaseous or hydrocarbon odor (similar to sulfur or roften eggs). Afaint odor of natural gas may mean
nzt 2 pliotight has gone cutonan apphiance and should be re-tor thatthere Is some olher [eak or problem present.
Open the doors and windows for ventliation. Dontyto re-light a gas fumace, water heater of range unfityou are sure
there is no natural gas letinside e buitding.

« Youarsomeone inthe bullding may experiente dizziness, headache, nausea, f2tigue orflu-fike sympioms. This could be
asignhata natural gas Ieak or release of carbon monoxide has occurred, which maybe the resutofan impropeny
adjusted naturst gas appliance Inside your home or workplace.

fryou suspect a natural gas {gak DO NOT use atelephone orflashiight, swilch alight on or off, fight a match of create any cther
{gnition seurte, Leaking natural gas can ignite, o you should immediatelyleave the house and goto safe arzawhere therels
no Indication of 3 natural gas lsak This may be a nelghbor's house, Callus 2t1-502-586-5511 (outside Loulsville 1-500-331-
7370), You shoutd do the same thing ifyou suspeticarbon monoxide is presentin the home. Carbon monaoxide detactors ¢can be
purchased from home Improvement stores of fromvarious onfina sources.

Terms of Use l Privaey Pollcy | Stts Map
Contractor Haalthy and Safety Site | Welinasz
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Gas Leak Swvey i

’ |

&5 part of our commitmeni 1o reguiaiony compliance and safety, we routinely canduct patural gas leak suveys on the gas distibution System throughout our service area. These G\T——_"l

. surveys are required underfederal and stote reguiatons and requirehathe gas distibufion system Is inspetied up J01he bulied of 2 customer's 38 meterto ensure the integrly . . i

esidential Customers ofthe natural gas Systemn. Gas Lesk Survey Main It

Business Customers . Pipefine Integrity 1' :

About LGOE We ynderstand how much you rety onvour rratural gas seryice and asSUre YU we make every effort o perform this work 25 quicidy and safelyas possible. . Naturs! Gas Sefety LJ
Plant information Carbon Monoxide !
1| Economic Development Frequently Asked Questions : Leak Detection |
i . | Gas Storage - ‘&
oumgee Wit does ek SUTvey ™ mean? . Muldraugh and Magnoia
M H B i

1568 Termitory £ The term “Leak Survey” means LORE has frained personnel using highty speciaiized equipment desigred to detectthe presente of natural gas. To do this, our personnel walk

the natural gas pipeling routes. when he equipment detects e presente of natera! gas, our technicians Wit further imvestigate 1o Isolate the location ofthe detected gas leak.

oWiyls LG&Eperrmmmwkstweyonmypropmﬁ

70 LOBE Is commitied o providing safe, reliabie natural gas service, aswellas requiatory comoliance. Federat and state reguiafions require patural gas companies to tonductleak
surveys of the gas dictibution piping up tothe ouietof 2 cuslomers gas meterty ensure the integrity of the natural gas system, We will make everyeflort 1o perform he workas
Guickly and safelyas possible.

02 The letter | recelved s0yS Jamresponsible for makhgreoairs.mnyisn’t LGSE responsiblefor doing that for me?
A LGSE does nolownthe piping hat extends from the propety(ineto e ‘bullding o7 info the bullding. However, LGSE Wil inspectthe entire senvice line and malntain and semvice
company-owned equipment, intiuding the saturat gIs reter and regulaloras necessaryloensure safe, reliabie operation and senvite,

QWILGIE replace Ty 93 cuctomer senvce fne far afee?
2 No.Wo recomment you contractwith aplumberto have the work done. 1t {snotm yforthe plumber io bl o LOSE will Inspectand testihe workperformed o
ensute e workmeels 0wt requirements.

Agoodsmiegymaybetn secura several bids and selecta p!umberofbus!ncssynufecl commfotable hiring. You maywant to consider using a certified professional from the
Yelow Pages of contactthe Better Business Bureay Tor detalls abowta parictiar business before contracingwith hem 1o make the repairs.

Q:ls naural 435 dangetons?
# Natueal gas is notodc. s not poisonous. Natura! gas does dispiace the breathable o, 5o {f someone statts {ofeet sickor fight-headed as a resultof natural gas, itis because &

N . . ; . I + S oca tranck A R T

T I



e Lomovilie Gas and Electric - 6 Leak Survey - Windows Internet Explorer provided by LG&Eand kU e S e : : Q@J@j
Fe Edt Vew Fpofes Tock Heb
K J}v 27 brpfiverew.dge-hucomiigefons et prvesas

;’ L Sazrch

s
~

|2 Louoie s e tecic- GerLask Srvey L (B8 3 &~ - shye k- f 7
! Vellow Pages or contact e Better Business Bureau for detalls abouta parficutar business before rontracting with them to maie the repairs, »!
(;1s notural gas dangerous?

A Natural gas Is nottoxic. Itis not poisonous, Natural gas does displace the breathable alf, so if someone slaris fo feel sick or Tightheaded as a result of natural gas, it is because
they are being deprived of oxygen. Natural gas Is lighter than air, therefore, ifitis outside R rises into the atmosphere and dissipates.

Natural gas Is flammable, which Is howwe access ts ensrgy. Fornatural gas to bum, there has 1o be a correcd algas midure, Our natural gas syslem s designed 1o ensure the
fammable midure does not existwhile the nalural gas is within our piping.

Therefore, we perfomm regular leak surveys to ensure the ratural gas remains inside the piping to reduce any risks assotiated with leaking gas.

O Wiy does LGEE Iave to come Instde my home:usiness to performthe leak smvey?
A Thers are two situations where LGAE would need 1o access the Insids ofyour home of husiness 1o conduct the leak survey.

1. The nafural gas meter sewving the praperly s insida the building. State and federal reguistions require uS to complete tha leak survey o the outtet of the gas meter,
To atcomplish that, we must survey all of the piping up to the meter regardiess of where the pipe is located.

2. ifths properyls commerclal ot industrial, has a basement and Is within a business distriel, state regutations require thatwa check the basement This Is 1o ensure
the mratural gas is notrigrating through cracks in the wall, efc. and ascumulating inside the building.

O: How often does the leak strvey occtn?
X Generally speaking, leak Surveys are performed In residential areas everythree (3) years. LGSE strveys approximately one-Iiind of s system everyyear, For business districts,

LORE Is required 1o complete e survey annually. Locations along our gas transmission systern are required 1o be surveyed OnCe o7 Mwice 2 year sepending on the atiributes ofthe
pipeline and the area inwhich itfies,

Q:ihave been Ivinginmy home for 2 long time. Wy Irvent 1 seen-evidence of afeak strvey before ow? =
A We may have vistied your area ot a fime when you were not athome. We make every eflortto perform he work without intruding and we only oty our custorners during the
suveyworkwhen we dotect a patential natural gas issue that needs to be addressed.

0:Who showld ! get to make repairs or replace my service?

Ve recommendyou confractwith a plumber fo have the work done. It s not necessary for the plumber fo be licensed; LGEE will inspect and fest the work performed to ensure the
workmeets our requirements,

Ag0od strategymay be to secure several blds and select a plumber or business youfeel comfortable hiring. You maywant fo tonsider ueing  certified professional from he
Yellow Pages or contatt the Better Business Bureau for details about 2 partitular business before coniracling with them to make the repalrs. —

0:How do1avold damaging other burled Enes inmy yord whenmy plmber of | an digging?
i A Whoever ls excavating should contact owners of burled lines to request the fines be located. This Is ypieally dona by dialing 811 10 call Kemtueky 811. Kentucky 811 then Informs
| tember iy companies of your plans to excavate so they inowto come locate theirTines, The companieswi place tolored fags Inyouryard or use colored spray paintte
indicate he localions of the buried fines. Companies ypically locate up 1o thelr meter or Junciion box even ifyou own 3 potion of the line, 1t can take up 1o 48 hours from the fime you
call to getthe fines located,

O Wil It be necessaty to dig my entire yardto replace my service?
A The type of work raquired and the impact on customer properly varies from service 1o service. Much depends on the layout of the vard, the condifion and size of the existing piping
and the rotte ofthe curent piping. Ulimately, this is a discussion you will need to have wilh the indvidual or company you hire to petform the work foryou.
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Ommueenﬁ\mm my home for alangme.mw\mn‘n seen evidence of dleak strvey hefore NOW?
Ve may have visited your area atafmewnenyouwere nct 2ihome. We make everyeflat o perform the workwithout Infruding and we only nolify our customers during the
surveywarkwhen we detecta potential nalural gas jssuethatneedsiobe addressed.

0:; Wheo should | getto ke repairsonepmenwsewi\;e?

e recommend you contractwith 2 plumberio ove e vork done. Ris notnecessanyforthe plumberio be ficensed; LOSE will nspect and 1estthe wark perforaed ta easure the
workmeets our requiraments.

Agood strategy may el secure severdl pids and selecta plumber of husiness you feel comfortable hiring. You saywantio considerusinga certified professional fromine
Yellow Panes or contact e Better Business Bureau for detalls about a particuiar husiness before contracing with them o make e repairs.

©: How dolaveid dammaging other buried fines nmyyard when myphimmber or1am dgging?
£ Whoevet is eveavating ehouid contact owners of puried lings 1o requesthe Tines tie located, This is typically done pydialing 811 tocall Kentucky 811, Kentucky 811 then jnforms
mermber ulilty companies ofyour plans fo excavate soihey know 1o come {ncate thelr fines. The companies will place eqloted flags Inyouryard oruse colored spray paintio

indicate the locations ofthe buried fines. Companies typicallylocate up 10 thelr meter of junction Boxeven ifyou own 3 pofion ofthe fine. tean fake up 1o 45 hours from the fime you
callto getthe lines located.

(Wil % be necessaryto digmy etire yardto replace my service?
A The ype of work required and the impacton customer properyvaries fom senice to semvice, Muth depends onthe layoutof the yard, the condfion and size ofthe exsting yiping
and the route ofthe current siping, Utiimately, tis s a discussionyou wit need o have with the Indwidual or companyyou hire to perform hewrkforyou.

O:Who’xsfesponsi»kforfndngmymivewworsidemnwaleakisdeteded?

£ ifthe natural gas senice s lotated undes the sidewalkar driveway alyour property fine (he pointwhere LGSE'S faciiy connetls 10 your senite), LGAE will make the necessary
repalrstoanarea mughwmteethyfouﬁeetztmt connection point. Ifthere are otherareas thatare distubed as @ result ofthe necessary repaits toyour service, those are the
responsibifiy ofthe property owner.

O tow wmmww‘mhmdtobelmme Soyoucan smveymepipmgtlm!eadsto iy meter?

# Yyour meteris loside andyou are notat nome when we visitio perform the leak strvey, we will leave neffeation in the form of 3 door hanger. This hang tag will incudea
telephone number soyou can contactus to schedule an appointmentio allow s 1o perform the survey. Obviaushy, fyourmeteris oulside, willnolbe necessaryforyoutobe
hame when the suveyis performed.

0. Whatif 1have admtional quesﬁonsﬂm!mmthemmswmdhem

j
!
i
H
|

it
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2

2

A We entourage you 1o contacttss at502-505-1444 of 800-33%7370 Monday through Friday from 7 am.unti 7 p.m. ifyou ave guestions or need addiionalinformafion shoutihe
Ieak surveyinspection.
! Tarms of Use \ Privacy Poliey X Site Map
: contradtor Health and Safety Site | Wellnes?
© LGUE and KU 2011
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Important Natural Gas Odoran: Informeation

|
Tiis notice s 10 provide customers andcortractors, who wotk enaumal gas piping. equipment, and appliances with ad@tional safety Information on notural gas ‘"m Gas SafetyLinks L !
odorant and the-patential for odor Tade. 1 LonkDetection ! ; )
gill Inserts \ el
Custamer Service Center Loulsville Gas and Electric Company (LGBE) odorizes notural gas fhatis defivered through tts natiral gas distrbution systern. The otiorization of natural gas for leak i : | i
detection and public safetys reguiated bythe Depatiment of Transportation {DOT), and by the Kentucky Public Senvice Commission (KPSC). LGEE routinely monitors odor XG&MW i l H
Custamer Handbaoks concentration n he gas distibulion system to ensure compliance with he regulatory requirements fisted above. | Oderast Fods P
| Efectric vehicles ! Cortron Monoxide Sefety } i
| : Even fhough odorantis added to naturat gasto assistinihe detection o feaks, you <hould not rely solely on your sense of smellfo determine ifa gas leakhas oceurred or IS H ., ] i
Energy Efficiency : o < bet ! Gl Kentucky €11 (Before YouDi) P
rograms peruning. Some pasmsm‘;mmeab(emdetectme gdorant hecause o3 diminished sense of smeltor because the odorant smellis being masked by other odors.In I P
| smart Saver Tips addtion, there may be-rare condilons, such as ador fade Joss of odorand, which may oceur and may catse e sdorto dirminish so that tis not detectable, % Gerersl S::t; e e H i& E
Important Saf ice Regarding Brass !
Fuel Cost Comparison  odor faute of foss of adorant can accur when physicat antlor chemmical processes ncluding adsorption, absorption and orddation cause e level ofodotantInthe gastobe Connecters fo Naturs Ges Appiences 1 T
Heating Assistance redused. This can occur mofe {requently in Installations ofnewgas pipe than in existing pipe. Ris more likely o occur in new steel pipe of larger drameters andlonger Pipeie ety ‘ § §
' Programs tengths. Odorant fade ¢an also oteur In plastic pipe and in smafler andlor shorter pipe installations. Condifioning of newpipeline installations or addftions of new piping Ahandoned Gae Welk (West Point) : & |
i Home Energy segments maybe naeded before the pipe Is placed Into senfice 1o prevent odorant fade. i ‘ s
Usage Guide g [
How to Read Your Meter Sofl may alse cause odorantfade [f3 natural gas |eak occtrs underground. Offer factors that could cause odorantfade Include: the construction and configuration ofa .
Kertucky 831 customer's gas facllifies; fne presence of rust, moishure, qulds or other substances Inthe pipe; and gas composition, pressure qrfiow, Litite o no gas flow over an 1 '
{Before You Dig) exsnded period offime can st resultin cdorantfads nil g5 flow Increases of becomes more frequent. : ‘
S’
| Natural Gas Safet Never purge the contemms of agas e im0 a confined space. Only a licensed, qualfied professfonat shouid prge a gos Tne. Purging should be Jone ina wellventisted
‘Net Metering area or hy verting he contes tothe omside atmosphere. Gas datection equipment should aways beused i puraing operations of wiieh working on gas piping
Outages systemsto ensire trarnonatmal gasis preset that mayrestiin acombustiie or kazardons amosphere.
Online efling DO NOTrely onyour sense of smefl alone o detect the presence of patwral gas.
ayment Options
Power Source Newsletter Consultyour local fuel gas code formare Information. ¥hen instaling gas appliances of equipment, the manufacturer's nstruction manual should be foltowed in
. accordancewith the locat code requirements.
Ratas/Tariffs
Safety Information El
Done (S Localitranet el RI0% v
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Netural Gas Safely Information

}
. - 1
Carbon Monoxide Safety }Namralsassafetyums g
Bill Inzerts Know the symptoms. | Lesk Detection i
Customer Service Center o yum, natural gas mustmixwith the proper amount of air and be Jgnited by 3 Nlame or a spark. A properly buming natural gas )
| Customer Handbooks flamewill be 2 ¢risp blue color, I matural gas Is bumed without enough alr, itmay produce catbon monoxide — 3 polsonous g3s. Gos Leok Survey H
| Eleetric vehicles Ocorart Fete |
e £ffic Carbon monoxide is a coloriess, odorless gas that can occur when coal, wood, propane, kerosene ornatural gas Isntproperty or Carbon Monoxide Safety : |
P:;;gm cency completety bumed. That can happen In diffarentways, such as when 3 heater, stove o furnace Is malfunclioning orwhena catk 811 @efore YouDig) ! S
charcoal griflis used indoors without proper venfilation, t can even happen when your chimney hasnt been cleaned of is Wotked 4 entucky { [
Smart Saver Tips by something. | Genersi Sately ! ’ :
| Fuel Cost Comparison Inportant Safety Notice Regarding Brass
| vesting Assistance Aperson exposed 0 carbon monovide may inifially complain of diziness. headache, rauses, fatigue and ofer fiv-like symptoms. Cornector for Netursl Gee Applonces i
Programs Heavy or prolanged exposure canlead to 1055 of constiousness and even convulslons that tan cause braln damage or death. Pipetne Infeceity !
Abandoned Gee Wells (West Poird) i
o eiay ProtetlyoUTSEiran Your family by |
to Read Your Mete
K"“’mdq'm" o o Waking sure allofthe natural gas appliances i your home are progerly nstalled and maintained.
(4
sefore You Dig) « Chetidng to ensure your chimneyflues, vent pipes and heat exchangers are not cracked, bent or closed. Inspecthem
Hatural Gas Safety everyyear.
Net Metering » Notusing 3 charcoal grillindoors unless its designed forindoor use, (These have builkin exhaust systems that cany
outa smoke and fumes out ofthe house)
]
Onr:e Billing » Notletingyourcarrun in a closed garage. Alvays open the garage door beforayou startthe engine.
i il
payment Optionz » NEVER use 2 Kichenrange orovento heata oom. This tan produce dangerous carhon monmdde gas, as well 3s
ayment Opticns damage the range,
Power Source Newsietter
Rates/Tariffs
Safety Information Ifyour gas range bumers dontfight, checklo see ifthe pllot ights are bumning. [ they are not, fum afl the burners o "OFF™. Open ~
Mo o, - 8. T mad 4 & —(:.H---—-—-»—Bh-—--—u-—l&.——l-—‘ﬂk»rmgl.‘l—% ’::
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entucky 811
Before You Dig)

Payment Options

Power Source Newsletter
Rates/Tariffs

Safety Information
Start/Stop Services

| vegetation Management

| Abandoried Ges Wells (Wect Poit)
Protectyourself and your family by. |

o Making sure all of e natural gas appllances inyour home are property installed and maintained.

« Checking to ensure your chimney fives, vent pipes and heat exchangers are notcracked, bent or closed. Inspectthem
everyyear,

Netusing a charcoal grillindoors unless its dasigned for Indoor use. (These have buitkin exhaust systems that camy
smoke and fumes outofthe house)

Not letting your car run in 3 closed garage. Always open the garage door beforeyou stathe engine.

« NEVER use 3 Kiichen range or oven {o heat a room. This can produce dangerous tarbon monoxide gas, as well as
damane fhe range.

¥your gas range bumers dan light, chetklo see ifthe pliot lights are buming. fthey ara nel, um ali the bumers 6 “OFF. Open
the doors and windows forventiiation. Do not atlempt 0 re-tight 2 gas range unti you are sure there (S no natural gas lettinside
the buliding. Apply a match to each pitot Hght (uniess you have etectronic igntion).

12 natural gas stove or fumace pilot light wen? light, call your appliance or heating confractor, ifyou suspecta natural gas leak,
DONOT use alelephone orflashlight, swilch alighton of off, light 2 rateh or create any other igniion source, Leaking natural gas

can ignite, so you should immediatelyieave the house and go to 2 safe area where there i no indication of 2 natural gas leak.
This may be a neighbor’s house, Call us a14-502-58-5511, A strong odor of natoral gas Is one Indication of 2 natural gas leak.

Impostant Telephone Numbers to Remember

L65E's Natwral 6as TroubleEmergencies (24 hoursiday, 365 daysiyear):
(507) 589-5511

LGSE's Customer Service Department (4-F Tam-7pm):
(502) 589-1444

Kentucky 811:
Diaf 811’

Yerms of Use ‘ Privacy Policy ‘ Site Map
Contractor Health and Safety Ste | Wallness
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Nzfral Gas Safety Infermalion

{ '
General Safety | Matural Gas Safety Links \

Lesk Detection i -l

Customer Service Center Slafetain Gas Lines ! - ‘
3 Gus j :
Cugtamer “‘f‘“‘“’““' alhtaln naural s ines Inside and ousige the house 1o prevert eaks. The gas serce lnes biried from the properlyine to the Lok Srvey i |
Eloctric Vehicles house and all pling witin the house are the responsibiy of he properly owner. LGEE vl periodically survey al autside piping Odorsst Fede ! |
Energy Efficiency teading up toyour gas meterforleaks and il advise you if any maintenance [s required on your portion of the service line. We vill | Carbon Monoxkde Safety ! i
Programs also infarm you of any rust fat is discovered on any outside piping Thatis exposed o the weather and advise you to paintthe ol Kertucky 811 (Before You Tig) ! -
Srart Saver Tips affected area. Ganseal Safety § : z
FE
Fue! Cost Comparizon Importent Safety Molice Regorcing Bracs l, (
. . Connectors for Netural G Appiances N
Heating Assistance 2 | i
Pragrams Teach Natiral Gas Safetyto Yorr Family , ;
Home Eherar Evetyamily member Should KnOw how o fin and o of he naurel gas shutoffvate althe meter, The vave should be closed | Atendones GuwesqredPoRt) i
ontyin the event of 3 matral gas emergency inyour home orifadvised o 4o S0 by LGSE. ifyou tum offthe shut-offvalve, do not 5 ! . i
How to Read Your Meter  tym iton again. Call LGEE at (502) 560-5511 (outside Louisville 800-331-7370) and letus safely re-establish your gas senvice for i
Kentucky 811 youatno charge. a
(Before You Dig) -
atural Gas Safety “Teach smal children to stay away from e gas range ang ofher gas-buming appiiances. Dont fet children swing from or playwith s
let Metering pipes leading o water heaters or ranges.
mg". ) Praciice safety diills for getting the family out of the house &t nightinthe eventofa natural gas emergency or any other emergenty
Online Billing oftuation, suchas afire.
Payment Options
Power Source Newzletter
Rates/Tariffs
Safety Information D
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| Customer Service Center
"f Customer Handbooks
- | gleciric Vehicles

Energy Efficiency
Programs

Smart Saver Tips
Fuel Cost Comparison

Heating Assistancs
Programs

| Horne Energy
| Usage Guida

ow to Read Your Heter

Zentucky §11
Before You Dig)

i atural Gas Safety
Net Metering
Outages
Online Bilfing
1] Psyment Options
Power Source Newsletter
Rates/Tariffs
Safety Information

Spmn > Residential Somvicas > LG%E Resident ! iens > C
Brass Connactor Safztylssue
rass Connector Saistyissies

Flexible gas connettors are comugated melal fubing used to connect appliances such as stoves and dryers 1o natura! gas Supply pipes. Uncoated brass flexible connectors, installed
prior 1o 1977, are suscentible 0 eracking, breaking and deterioration duelo moving, bending, tomosion of the way fhey were made. The connectors have aflawin how the ubing was
joined to the end pieces. Overtime, the end pleces can separate and cause 3 gas leak, which could lead fo properly damage of njury if not replaced Immediately.

Notall uncested connectors have fhis flaw, bt its dimcult 1o tell which ones do. Therefore, the U.S. Consumer Products Safely Commission recommens replacementofany
uncoated brass connectorwith efther anew plastic-coated brass ora new stainless steel connector, Connettors should always be replaced whenever the appllance is replaced of
maved from fis location.

Do NOT attempt to move the appliance yourselfto check the commectar.
Contacta ficensed plumber of qualified professional appliance repair semvice to Inspectyour connettors and replace them fnecessaty.

Natoral Gas Safety Rules
To preverd accidents:

o Followmandacturers instructions with ail appliances.
» Have your appfiances Instalied, serviced and repaired by professionals.
o Keep areas around your natural gas water heater and fumace clean and free of flammables,

i ——————————,

! Hammal Gas Safety Links

© Lek Detection

| CalHentucky B11 (Betore You
D)

i General Safety

| Important Safety Nelice

: Regarding Brace Connectors for |

{ Neturs] Gas Applances |

¢ Pipetng rtegtty !

!
!
?

Uncoated Brasz Flexible
Connector

Acceptable Flexible
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Home Energy To prevent accidents:
Usage Guide
How to Read Your Meter o+ Followmanutacturer's Instruttions with all appliances.
o Have your appliances Instalted, serviced and repaired by professionals.
‘(‘é’;‘;‘o‘r‘:"{gﬁ@ + Keep areas amumd your nalural gas waler heater and fumace claan and free of fammables.
Natural Ges Safety
|Net Metering
utages
Oniine Biling Unce ted brozs Flexible
payment Options Connactor
| power Source Newslelter
Rcceptabls Flexible
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pineline Inteqrity Howe  Pipefine Integrity

Natural Gas Safety Formore information
Gafety is ourtop priority at LGEE. Ensuring the integrity of aur pipeline system enables us aboutthe Pipeline Safety
to suseasshully meet our goal of safely providing natural gas to our customers without ImprovemertAct
adversely affecting our employees or the environment. U.S. Department of i
Tgan;gor’caﬁcn’s Office of | ]
The Pipeline Safety Improvement Act was signed into law by President George Bush in Pipeline Safety !

Decamber 2002. Congress crafted the legisiation as an amendmentto the 1954 Fipefine
Safsty Law, largely intesponse to pipeline ruptures in various areas of the country that
resulted in fatalies, A broad focus of the attis to make pipeline companies and the public
more responsible and accountable for their acions and to prevent accidents of the
magnitude seen in the past. One af the provisions of the act required the Secretary of Southern Gas Assodiation

Transportation to issus regulations defining integrity management programs, preseribing .
the standards for conducting a risk analysis and the adoption and implementation of an Kentucky Ga Association

integrity management program for natural gas pipelines.

Kentuchy 813

american Gas Association

-

National Pipeline Mapping
Systemn

I

In December 2003, the Office of Pipefine Safety issued a final rule requiring natural gas
trancmission pipeling operators, ke LGEE, to adept plans to identify and protect natural
gas lines in High Consequencs Areas {HCA), where failures tould tause harm o people
and property.

Ancther requirement of the actis for all pipeline operators to implement a continuing
awaraness program o educats the public and cther key parties, such as excavators,
government officials and emergency respanse agendies, about numerous topics related to
natural gas. Those topics indude information about a one-call notification system priorto
digging or excavating, damage-prevention activities, hazards assodated with unintended
natural gas pipeline releases, physical indications that a release might have occurred,
related emergency steps,and how to reportthe event

As Tt has for decades, LGBE wil continue to aggressively communicate safe aperating and
work procedures and other safety information regarding natural gas. In addition, LGEE is
committad to complying with all requirements of the Pipeline Safety Improvement Act.

LGAE's Intagrity Management Program addresses the following issues and elements:
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1 committed to complying with 2ll requiremerts of the Fipeline Safely Improvement A,
LGRE's Integrity Management Program addresses the foiowing issues and elementst

» High-Consequence freas (HCAS) ~ A Figh-conseguence area is a spedfically
‘ defined location where releasas or operational impacts could have groaterimpacts
3 onheakh, safety or the environment. 1.GBE has identified sections of its pipelina that

cquld affeck HCAs and is taking spedific measures o ensure the integrity ofits
pipelines inthese areas.

Threat Identfication and Risks — LGSE uses 3 threat-based methodology to assess
and rank the risks asspcated with individual sections of pipelina loeated in HCAS.

paseline Assessment Plan — Risk assessment provides LGEE with a rational and
consistent method to 55855 theintegriy of & particular sedion of its pipeling. This
method, along with the threat identifiation Drocess, allaws us to prioritize the risk
and more effectively aliocate the resourtes required to identify and alleviate potential
integrity concems.

Remediation and prevention — Remedizton is defined as action taken by the
gperator to mitigate the danger of @ potential intggrity concem. LoaE's remediation
work induges pressure'reduﬁun andfor repair and preventive MeAsures that
identify and stop 3 potential problem in aneffortto prevert failure.

performante and Cuehty Assurance — LGRE reguiady evaluates Tt integrity
managemen'c program o

L

3

» vorify consistent application;
o idontify improvement opporunites; and

o engure the program i effectively assessing pipefing integrity and protecing
high-consequernce areas.

- ;T" .

communications — L GBE has produced and implemented 3 caommunications plan s0
affected audiences wil be informed of the company's integrity management effors
and results.

personnel Qualification and Troining ~ LGBE uses 3 rumber of defined processes
+0 verify all personnel involved in the integrity managermert program receive the
graper training and are fully qualified for their assigned responsioiides.

-

|

please_contact our inteqrity management staff by e-mail i you have any guestions
ahout our integrity maenagemert efforts oF if you would Tke addiional information.
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| ryel Cost Comparizon

' | How to Read Your Meter

Kentueky 811
{Before You Dig)

Natural Gas Safety

Net Matering

Qutages

Online Billing

Payment Options

Power Source Newsletter
Rates/Toriffs

Home > Residental Services > LEXE Regidential Services > Natoral G Safety

2,

Natural Gas Safety Informalion

» [fcoating onwrapped pipels damaged or plastic pipeis gouped, contact LGEE immediately.

o Do nottryto squeeze off plastic pipe; there ls 2 great potentiatfor stelic elechiclty on plastic pipe that could ignite tne
blowing gas.
« Donotleave, irylo setfrepalr or coverup damaged pipe; the potantial dangerfor the public i¢ still thers.

Dial 311
before you dig

Vtren vou call Keriucky 811, theywill coordinate with Kentucky 811 memberutiifies inthe areatn have their underground fines
enatked free of charge to the caller.

A"ocale request call sets the following process In motiom:

| Connectors for Nafurel Gas Appisnces

Call Kentucky 811 before you dig Natural Gas Safety Links i
Caneless Accidents Canbe Avolded ! Lok
. ; Detection }
Customer Serviee CONT  yrony oty state law (KRS 367.4301 10 367.4917) requires companies involved in excavation activilies o call a minimum of e | o i
customer Hendbocks  pusiness tays before digging to amange forfocation an marking of underground facites in 2n excavation area. Digging Into 3 Ledk Sirvey :
Electric Vehicles natural gas fine can cause injury or death. In addition 1o calfing for a fine focation, remember. Odorart Fede \l
Energy Efficiency Carbon Monowide Salety ‘
Programs o ifyou stile or damage 2 gas ine, notiy LGEE |mmediately at(502) 589-5511 (outside Loutswille 800-331-7370). CalKertucky 811 (Before You Dig)
| Smart Saver Tip2 » Ahways hand 6ig to gas pipes. General Safety ‘
| importert Satety Nofce Regerding Bress %

oating ﬁss‘xstanv—e « fagasplpehas beendamaged and gas 15 blowing, tremediately tum off ol equipment and remavelstop all ignition | i
rograms sources (cell phanes, fyion jackets, vehlcles, smoking), Allow the gas to ventinto e aimosphere. 1 Plpelne tecrly :
ome Eeryy o Do notoperatevaves. i‘"“ ed Gos Welts (Wect Por)

| Safety Information ;
4 WKenhiele 11 momhor afflilioc udth imdornmimd faelliioc in the vicinity aftho niannod syeavatinn ar nafified Thic ; &




| LG&ERésidénﬁatSéiﬁcéCéhter-ﬂa’turél(?és"%fety'-W{b‘dminteihet“&plbrerpfdvided‘liyLG&Eandm " e e PR ‘ @@@
He [t Vew Faortes Took Heb

@‘\{; © mx;‘x: hittp:fjsmvmmoe-f.com;rs rcringeafaty_bud.ed XVEE }E E;EU-".’-S':arch ‘;‘p.
§CpFavoes | Y e
¥ ‘ ? I : - . ”»
(127 LGuE ReridontlService Center-Natwal Goa Sefety | B @ D @ we S T .
Blowing gas.
Kentucky 811 54 o
{Before You Dig} « Do notleave, tryto seif-rapaic of coverup damaged pipe; the potential danger forthe public Is sl here.
Matural Gas Safety
Net Metering Dial 811
Outages before you dig!

Online Billing

| payment Options

omer Source Newsletter
aes/Torifs Arlocate request call* sets the following process inmotior.
afety Information
Start/Stop Services
Yegetotion Management

When you call Kenfueky 811, hay will coordinate with Kentucky 811 member uiilities inthe area {0 have thelr undersround lfnes
marked free of charge o the caller.

1. Kentueky 811 mamber utlities with underground facliities inthe vitintty of the ptanned excavation are notifled. This
mayincluge natural 53, elecs, tetaphone, cable and water tompanies.

2. Operator trews or their subcontractors efther marktheir underground facilites ortalihe excavator they have no
fines in the area. The markings are completed by using elther paint orfiags according to the standard color code
systern:

D: Qas, off or steam

E]: Telephone or television

!:Tempurary survey markings

D: Proposed excavation

i
|
i
Pt
i
i
i

Pipeline Safety Considerations

o When planning your tandscaping projects, avoid planting trees or farge shrubs near your 9as meter. As the trea grows, it
tould rause gamage tohe ges pipeline faciifties invour area.

« Holp enforca state faws by ensuring that any confrattor worldng on your behalfhas contatted Wentucky 811 to have all
underground lines property marked before beginning the work. Protect your property and preventdamage to natural gas
and other underground facliies by ensuring the fines have been properly matked, Youll know If the contrattor has notified
Kenhucky811 becauseyouwill see paintorflags inyouryard Indicating the lines have been aried. -

]

i
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7. Interview notes between Keith McBride, LMFD &
LG&E employees onsite at time of incident
[NOT PROVIDED]



8. Work orders and screen shots from crew onsite at
time of incident




GAS JOB CARD

Order #: G000006331 Initiating System: TOE / Initiating System ID: G000006331 STORMS WR: 3132569 Page 1 0of 2
GENERAL |
OP Cntr: GTRBEM Job Address: 5202 RIVER TRAIL PLLOT 103 Corrected Address: District:
Crew: E0D3068T LOUISVILLE, KY 402295207 Area:——_—_
Call Type: GRLK Contact name: SHEREE M CHESTNUT Customer Name: SHEREE M CHESTNUT Zone:
Call Time: 12/6/2011 3:54:48 AM Contact Phone: Customer Phone: N TexDistict
Enroute Time: 12/6/2011 4:18:02 AM Comments: States not smelling it in home at all it is outside
Date of Job: 12/06/2011
LEAK INFO | METER INFORMATION |
Grade: System: As Found Meter# 000104141
Leak Status: Occured On: Reading 5659
Gas Reading: Part: As Left Meter&
Read Location: Leak Cause: Rea&i-ng- - - R -
Read Distance: Gas Left: On at arrival S —— .
Type
Odorant Defected:
APPLIANCESLIT | Location
Cookstove: Pool Heater: Fireplace: °"’9“
Water Heater: Outside Grill; Dryer: Status - -
Gas Light: Fumace: Other: AMR #
Owner To Relight: Red Tags | Regulator: ByPass:
Tag 1: Tag 2: Tag 3:
TEST Tag 1 Appl: Tag 2 Appl: Tag 3 Appl: -
PRESSURE
COMPANY SERVICE CUSTOMER SERVICE HOQUSELINES Requlator Lockup Test
Pressure: Pressure: Pressure;
Duration: Duration: Duration:
Result: Not Applicable Result: Result: Not Applicable
RESOLUTION INFO |
Work Performed: GSFT-GAS SITE SAFETY Time Gas Off: Stop Box: Accessible: Operable: J
Job Completed: Yes Time Gas On:
Completed By: E003068T - Peavler Kenneth C.0. Amount:
Arrival Time: 12/6/2011 4:30:54 AM Which Appliance:
Completion Time: 12/6/2011 7:00:44 AM
Comments: go;;ak at this address-oder from leak on main at intersection of River Trail Pl. and Queens Castle Blvd.-advised party-notified supervisor ~ and turned over to const-called BUD-const. on job at
S22 am.,




Order #: G000006331
MATERIAL INFORMATION |

STOPBOX LOCATION |

Page 2 0f2

COMPANY SERVICE CUSTOMER SERVICE MAIN Primary:
Number:
Type: Secondary:
Long/Short:
Pressure: TAP
Length:
Size: Depth: . Under Pavement: - EFV Type:
Material:
Grade: LOCATION
Wall: Primary:
Coating:
Field Coating: Secondary:
Manufacturer:
Mfg Date: Service Head Adapter
Mfg Batch No: Riser Type: Status:
Manufacturer.
Customer Service Installations l . .
, - — Installation CO:
Remarks: .
instaliation Method: Inspection Date:
Inspection Method: Employee #:
Company: Forman: Lot Info I
Sketch Area Lot Size: Distance:
Corrosion l
Soil Type: Service Isolated:
Ext Corrosion: - Cathodic Protection:
Int Corrosion: -
Pipe To Soil Potential: Part Tested:
Anode-CO Piping: Anode Type:
Anode-Cust Piping: Anode Type:




GAS JOB CARD

Order #: G000008332 Initiating System: TOE / Initiating System ID: G000006332 STORMS WR: 3132570 Page 1 of 2
GENERAL |
OP Cntr: G TRB EM Job Address: 5202 RIVER TRAIL PLLOT 103 Corrected Address: District:
Crew: £009280T LOUISVILLE, KY 402295207 Area:—_——_—
Call Type: GRLK Contact name: SHEREE M CHESTNUT Customer Name: SHEREE M CHESTNUT zone:
Call Time: 12/6/2011 4:15:12 AM Contact Phone: Customer Phoneﬁ TaxDistict
Enroute Time: Commenis: States not smelling it in home at all it is outside—~cancel, duplicate ficket. -
Date of Job: 12/06/2011
LEAK INFO | METER INFORMATION |
Grade: System: As Found Meter# 000104141
Leak Status: Occured On: Reading '
Gas Reading: Part: Aéi;;{“"i{,,;i;;;“‘“""“ T T
Read Location: Leak Cause: Re admg . -
Read Distance: Gas Left: e T e T
Type
Odorant Detecled: e e -
Location
APPLIANCESLIT | RN .
Cookstove: Pool Heater: Fireplace: O"'Oﬁ o
Water Heater: Outside Grill: Dryer: Status -
Gas Light: Fumace: Other: AMR #
Owner To Relight: Red Tags | Regulator: ByPass:
Tag 1: Tag 2: Tag 3:
e Tag 1 Appt: Teg2Appt _ Tag3Appt
PRESSURE
Y SERVI CUSTOMER SERVICE HQUSELINES lator. X
Pressure: Pressure: Pressure:
Duration: Duration: Duration:
Result: Result: Result:
RESOLUTION INFO |
Work Performed: GWKC-GAS WORK CANCELLED Time Gas Off: | StopBox: Accessible: Operable:
Job Completed: No Time Gas On:
Completed By: E009280T - Gant Janet C.0. Amount:
Arrival Time: Which Appliance:

Completion Time: 12/6/2011 7:14:54 AM

Comments: cancel, duplicate ticket.




Order #. G000006332 Page 20f2

WTERIAL INFORMATION ‘ STOPBOX LOCATION l
b—
\ COMPANY SERVICE CUSTOMER SERVICE MAIN Primary. \
Number:
Type: Secondary: \
Long/Short: A_}
Pressure: TAP |
Length: |
Size: Oepth: o Under Pavement. . EFV Type.
Material: - -
Grade: - LOGATION
Walk: Primarny.
Coating:
Field Coating: Secondary:
Manufacturer.
Mig Date: - Service Head Adapter l
Mfg Batch No: r Riser Type: Status:
Manufacturer.
Customer Service installations ( installation CO: e
Remarks:
Installation Method: inspection Date:
Inspection Method: Employee #.
Company: - Eorman: Lot info \
Sketch Area \ V __\ Lot Size: Distance: j
S
E Corrosion \
Soil Type: Service Isolated:
\ £xt Corrosion: Cathodic Protection:
{at Corrosion:
pipe To Soil Potential: Pant Tested: \

Anode-CO Piping: Anode Type:
U
Anode-Cust Piping: Anode Type:

J———




General

Order #

Job Cade

Taken By

Initiating System

CallBack Required
Account #
Contact Name

Customer Name

Address

Comment

Order Comment

IADV1000000000000400

Customer Priotity Code D

AMR E Area |G TRB EM - GAS TROU |

GRLK - Reported Leak Create Time (1270612011 04:15:13 ‘
CAMPBELL, JA Premise |0000914s17 l Complex Order #
TOE Initiating System 1D Isooooomz !
Callback Status CUSTOMER CALL REQUESTED
I Account Status (A Auto Dispatch |y _ o
[SHEREE M CHESTNUT Contact Phone #
ISHEREE M CHESTNUT Customer Phone #
]szoz RIVER TRAIL PL LOT 103
LOUISVILLE "KY “4omszo7

outside

States not smelling it in home atall itis

Toe Clues: smell gas; public area; LGE been there - unknown; smell gas outside; do not see feel or hear gas escaping;
strong odor; smelled for less than 1 hour
Caller Name: SHEREE M CHESTNUT




Meter

Meter #

Meter In Date
# of Dials

Category
AMR

Location

Pressure

tast Read Date

Last Read Type

Last Meter Read

Meter #1

Meter #2

W1 04141
o

Meter #3

i

o
b
s
0

02-NOV-11

C

]




History

Taken By {cmpseuq Ja [ Create Time thos:zom 04:15:13 [
Tech ID E003122T - Sumner
Received Dispatched Acknowledged En-Route On-Site Completed Cancelled
Date ‘12/6!2011 ] 2/6/2011 _]12/6/2011 J]wsmon }Fmﬂ J 4” i
Time 5:24 AM 5:28 AM 5:22 AM J 5:23 AM s 52 AM _\ J ‘ 1
Dispatcher NO91754D
Suspended peferred

Date 112772011 i
Time  |4:35 PM l

I
]

i i

|

Latitude

Longitude

38.104895

-85.662533

Code  |oTHR - Other {comment required)
Tech
Refer/Reschedule Date
Refer/Suspend Reason sent home
s
County l JEF J




Dispatcher Log

quest traffic control aprox 3:45 spoke with frank advising nd 2 off duty officers on queens castle for several hours

mebride re



Comment History
*45 spoke with frank advising nd 2 off duty officers on queens castle for several hou

12/6/2011 3:5 EQ09666D mebnide request raffic control aprox 3.




GAS JOB CARD

Order #: ADV1000000000000400 Initiating System: MOBILE / Initiating System ID: G000006332 STORMS WR: 3135928 Page 10of 2
GENERAL |
OP Cntr: G TRB EM Job Address: 5202 RIVER TRAIL PL LOT 103 Corrected Address: District:
Crew: E003122T LOUISVILLE, KY 402295207 Area: —_—
Call Type: GRLK Contact name: SHEREE M CHESTNUT Customer Name: SHEREE M CHESTNUT Zone:
Call Time: 12/6/2011 5:24:44 AM Contact Phone: Customer Phone:-: Tax District:
Enroute Time: Comments: States not smelling it in home at all itis outside
Date of Job: 12/08/2011
LEAK INFO | METER INFORMATION |
Grade: System: As Found Meter#
Leak Status: Occured On: Reading
Gas Reading: Part AgLeft—d T,()rete—,;{""' T
Read Location: Leak Cause: ReaEmg T
Read Distance: Gas Left: i et
Type
Qdorant Detected: et e
APPLIANCESLIT | Locaton _— .
Cookstove: Pool Heater: Fireplace: °"’9“
Water Heater: Outside Gril: Dryer: Stats
Gas Light: Fumace: Other: AMR#
Owner To Relight: Red Tags Regulator: ByPass:
Tag 1: Tag 2: Tag 3:
TEST Tag 1 Appl Tag 2 Appl: Tag 3 Appl:
PRESSURE
COMPANY SERVICE CUSTOMER SERVICE HOUSELINES Regulator Lockup Test
Pressure: Pressure: Pressure:
Duration: Duration: Duration:
Result: Not Applicable Result: Result: Not Applicable
RESOLUTION INFO |
Work Performed: GWKC-GAS WORK CANCELLED Time Gas Off: l Stop Box: Accessible: Operable: ;‘
Job Completed: Yes Time Gas On:
Completed By: MT - Sumner Steve C.0. Amount:
Arrival Time: Which Appliance:

Completion Time: 12/8/2011 12:54:35 PM

Comments: arrived on job met kenny pebbler on job this
while talking job over with kenny we found gas blowing by water
measurements on main fittings in the area o

address was not correct for leak so thats why we are canceling this work order leak was at queens castle and river trail we arrived at aprox. 640 am

meter at 5133 queens castle .we started planning a squeeze off plan while waiting on bud locates i went back to the truck to pull up

{ the leak when i reached the truck the house at 5206 river trail




Order #: ADV1 000000000000400

Page 20f2
MATERIAL INFORMATION l STOPBOX LOCATION
COMPANY SERVICE CUSTOMER SERVICE MAIN Primary:
Nurnber:
Type: Secondary:
Long/Short:
Pressure: TAP |
Length:
Size: Depth: - Under Pavement: - EFV Type:
Material:
Grade: LOCATION
Wall: Primary:
Coating:
Field Coating: Secondary:
Manufacturer:
Mig Date: Service Head Adapter |
Mfg Batch No: Riser Type: Status:
- - Manufacturer:
Customer Service Installations l nstalation GO
ol service instellal Remarks:
{nstaltation Method: Inspection Date:
inspection Method: Employee #:
Company: Forman: Lot Info ]
Sketch Area l Lot Size: Distance:
Corrosion l
Soeil Type: Service isolated:
Ext Corrosion: Cathodic Protection:
Int Corrosion:
Pipe To Soil Potential: Part Tested:
Anode-CO Piping: Anode Type:
Anode-Cust Piping: Anode Type:




GAS JOB CARD

Order #: G000006334 Initiating System: TOE / Initiating System ID: G000006334 STORMS WR: 3132528 Page 10of 2
GENERAL |
OP Cntr. GTRBEM Job Address: 5202 RIVER TRAIL PL LOT 103 Corrected Address: District:
Crew: £009280T LOUISVILLE, KY 402285207 Area:
Call Type: GIFI Contact name: Customer Name: SHEREE M CHESTNUT zone:
Call Time: 12/6/2011 7:26:48 AM Contact Phone: Customer Phone: TaxDistict
Enroute Time: Comments: *fire in the sewer system requesting gas supervisor—cancel, already on scene w previous ticket.
Date of Job: 12/06/2011
LEAK INFO | [METER INFORMATION |
Grade: System: As Found Meter# 000104141
Leak Status: Occured On: Readng
Gas Reading: Part: As Left Meter# o
Read Location: Leak Cause: Re aAdi-ng
Read Distance: Gas Left: SR ——— e
Type
Odorant Detected: P - -
APPLIANCESLIT | Location
Cookstove: Pool Heater: Fireplace: OnfOR )
Water Heater: Outside Grill: Dryer: i Sta_tgsm o o
Gas Light: Fumace: Other: AMR #
Owner To Relight: Red Tags l Regulator: ByPass:
Tag 1: Tag 2: Tag 3:
TEST Tag 1 Appl: Tag 2 Appt: Tag3AppE
PRESSURE
COMPANY SERVICE CUSTOMER SERVICE HOUSELINES Regulator Lockyp Test
Pressure: Pressure: Pressure:
Duration: Duration: Duration:
Result: Resuit: Result:
RESOLUTION INFO |
Work Performed: GWKC-GAS WORK CANCELLED Time Gas Off: | Stop Box: Accessible: Operable:
Job Completed: No Time Gas On:
Completed By: E009280T - Gant Janet C.0. Amount:
Arrival Time: Which Appliance:

Completion Time: 12/6/2011 7:30:46 AM

Comments:




Order #: G000006334

Page 2 0f 2

MATERIAL INFORMATION I STOPEOX LOCATION
COMPANY SERVICE CUSTOMER SERVICE MAIN Primary:
Number:
Type: Secondary:
Long/Short:
Pressure: TAP
Length:
Size: Depth: - Under Pavement: EFV Type:
Material:
Grade: LOCATION
Wall: Primary:
Coating:
Field Coating: Secondary:
Manufacturer:
Mfg Date: Service Head Adapter
Mfg Batch No: Riser Type: Status:
Manufacturer:
Customer Service Installations .
e - Instaliation CO:
Remarks:
Installation Method: Inspection Date:
Inspection Method: Employee #
Company: Forman: Lot Info |
Sketch Area Lot Size: Distance:
Corrosion |
Soil Type: Service Isolated:
Ext Corrosion: T Cathodic Protection:
Int Corrosion:
Pipe To Scil Potential: Part Tested:
Anode-CO Piping: Anode Type:
Anode-Cust Piping: Anode Type:




9. Time line of calls, tech activity and crew activity



Date / Time

12/6/2011

3:54 AM

Who
E026200

Action
Create TOE entry based on customer reporting a leak outside.

3:54 AM

auto

Order GO00006331 generated from TOE entry.

3:57 AM

N091754

Order GO00006331 dispatched to trouble technician.

4:15 AM

£026200

TOE entry based on a second call from customer.

4:15 AM

auto

Order G0O00006332 generated from TOE enftry.

4:15 AM

E003068

Acknowledge order GO00006331.

4:18 AM

E003068

En route to order GO00006331.

4:30 AM

E003068

On site at order G000006331.

5:12 AM

E006189

Request received from trouble techniclan requesting gas constructlon crew.

5:17 AM

£E006189

Contacted on-call crew leader, called into service center.

5:19 AM

E006189

Contacted on-call mechanic, called into service center.

5:20 AM

E006189

Informed trouble technician that gas construction crew was en route,

5:22 AM

E006189

Called emergency dispatch and informed of the crew called in.

5:24 AM

N091754

Create order ADV1000000000000400.

Log crew into mobile dispatch system to assign order ADV1000000000000400.

5:28 AM

N091754

Dispatch order ADV1000000000000400.

Log crew out of mobile dispatch system.

6:22 AM

£003122

Acknowledge order ADV1000000000000400.

6:23 AM

E003122

En route to order ADV1000000000000400.

6:52 AM

E003122

On site at order ADV1000000000000400.

7:03 AM

E006189 |Received notification of house explosion from Team Leader.

7:04 AM

E006189

Informed Operations Manager of explosion.

7:15 AM

Cancel order GO00006332 as a duplicate ticket.

7:26 AM

E026688

Create TOE entry based on customer reporting a fire.

7:30 AM

Cancel order GO00006334 as a duplicate ticket.

X Notes:

1) Exact time is unknown. System function requires time to be before order was dispatched.

2)

3) Person completing order Is currently unknown. Dummy queue used for assigning order prior to completion.

Exact time is unknown. System function requires time to be after order was dispatched but before crew logged

in to acknowledge order.

*1,3

*2,3

*3

*3




10. Drug test for resulis for three employees onsite



From; 502 364 428 Page: 210 Date: 12/7/2011 34651 PM .

RESULT OF CONTROLLED SUBSTANCE TEST
REGULATED & NON-REGULATED
TEST FORIM

TYPE QF TEST: (marl one or both) __ &~ Drug Test __c~Breath Alcohiol Test

NON-D.OT. D.ON. DOT.
COMPANY POLICY -CDI- - 199 GAS -
(5 Panel Hon-NIDA Drug Test) (Regulated 5 Panel NIDA Drug Test & (Regulated 5 Panel NIDA Drug Test&
Breath Alcohol Test) Breath Alcohol Tost)
(A) ___ Pre-Employment
(B) ___ Post-Accldent{Orug & Alcohal) 0 ... PreEmployment/joh Bld (1) Pre-Employment/job Bid (Orug Only)
(€} .. Random (Prug & Alcohol) ) . PostAccident (Drug & Alcoliol) (2) L=""Post-Accldent (Drug &Alcoliol)
() —_ Return to DutyRetest ) . Random (3)____ Random (Prug Only)
(F) _ Perodic Unannouneed Retest (M) ___ Returnto Doty Retest (5)__ Returnto Duty Retest
(H) . Reasonable Suspicion, Case, or M) —_ Perlodic Unannounced Retest (6) . Periodic Unannounced Retest
Fltness for Duty (P) ____ Reasonable Susplclan, Cause, or Ritnass || (8)___ Reasonable Susplelon, Cause, or Fitness for Duty
for Duty
(FOR PRE-EMPLOYMENT OHLY) HUMAH RESOURCE ASSOCIATE . PHONE # -

Name of Employee:_E_e,ﬂm"'&\ P@Uf léf Soc. Sec.d or EmployeelD__—

Date of Subshnce'l’gst (célledlon Date): _‘ 9‘ / .._(0__. . ___l
Location of Test (Collection Sita): c’ 0 l "U L 6 r@ 0{-‘:! W 0:}/

Parson or Entity/Perfarming the Test (Laboratary): C, R L—-—'

Tahe completed by Bedleal Reviews Officer X :
POSITIVE HEGATIVE___

TEST RESULYS:

TVPE OF DRUG FOUHD

Dote: l?al_:]_/_l_{_ Slgaature of Medical Revt wﬁcw%r“

Form 8D 461 (Revised 10/28/10)
MAIL RESULTS TO: Tanya D, Lavine, LG&E and KU Services Company

Corporate Health & Safety - 16™ Floor
P.0. Box 32010
Loulsvllle, I(Y 40232

This fax was received by GFI FAXmaker fax server. For more information, visit: hitp:/iwww.gfi.com



From; 502 364 8428 Page: 3!10
“’Alcohol ‘Testing Form

" (Tha instractlons oits for completing this forn ans on the baek of Copy 3)

T

g

Da‘te/: 12712011 3:46:51 PM

Ay

el e

-

'STEP 1; T0O BE COMPLETED BY ;}L HOL TECHNJC,
CNedh eayler

At Employes Nape
M., Last)

Frint)  (Eist,
B: 8$N or Employee ID No.

LGt &
W0 BoX 32000

Ct Employer Name

Street

A7 %@ 40239
City, State, ZID
i’?:‘iﬁ‘ol'ii,“o?“ 4/ 144 Zé’t/z/ﬂgéw)éﬂ%

DER Name / “-BER (Atea Code & Phone Number)
D: Reason for Test: [IRandom E]Ru:nu:bleSusy.Ml-A:ddenl Clretorn toDuty  [lrolipweug [IPre-emnployment
4

TAMPER

BY iu# B18332
%a £ 12-06~-11

TEST ||J 8289 EV‘DE

DI stpusY SFarmnng 4

15 HA4ESE
STREEHING |
o1 TINHE

v —

LBEH AUTO

——and A% g PF Y

1128

- - o o o e e S

STEP 2: TO BE COMPLETED BY EMPLOYEE

X certify that L am sbhout to submit to aleshol tesling xequived by 1).8, Depsriment of Transportation
vegulations and that the identifying information provided on the foru {5 true and correct.

; B2 f il 3 Reln 18- 26/

gnatura of Employee ‘Month / Day / Year

Date

D L L L L O T ~wmd
L T T L T T

STEP 3: TO BE COMPLETED BY ALCOHOL TECHNICIAN

(IT the techniclan conducting the sereening test Is not the same tecknlefan who will be conductiog the
confitmation test, each techpician must corplete their own form.) I cerlify that I have conducted sleohol
testing on the above nanied individual fn accordence with the procedures established in the LS.
Depariment of Trapsportation regulation, 49 CFR Port 40, that I am qualiffed (o operate the testin

device(s) Identified,.end, that the xesulls are as xecorded.
TECHMCM@ STT  DEvICE: O snmuﬁnmz&m‘ }s-mmu;e Walt: [Yes
SCREENING TEST: (For BREATH DEVICE* write In the space belovy ouly if thz testing devico I3 nof designefto print.

Test#  Testing Devics Name  Device Serial #OR Lot# & Exp, Date  ActhatbonTime  Readipg Time Resull

CONFIRMATION TEST: Results HUST be affixed ta each copy of this form or printed dircedly onta the form.

REMARKS:

QP2 50

QOGCUPATIONAL PHYSICIANS SERVICE

2.

Alohol Tech m's Comnpapy Cormpany Street Address ()] Wost Broadwa
«"' Loulsville, KY 40203
T Nims (e ML Last Company, Clty, State, Zlp Tef, 502-984-2297
Fax; 602-589-0783
Phone Number (Area Code & Number)
2

Date  Month / Day /7 Year

- " -

~

ST SHORY Brmunue) A ofgy 1wepiag sdamy, T Xary A

I A

<
o "~ " " - -

e o e - 2 ] o -

LI}
(IR
4t
1z
L3R
LR
(28
L
1
1)
1)
1
Ve
ra
LI
133
T
(]
vl
)t
v
11
11
31
1
3t
L
1

N

vl =
STEP 4; TO BE COM P;,_Fj ED BY EMPLOYEE IF TEST RESULT IS 0.02 OR HIGHER

I certify that X have submitted te the olcohol test, the results of which ava accurately xecoxded on this foxn.
T understand that I piust not drive, pevform safoty-sensitive duties, ox operate heavy equipment hecause
tha results are 0.02 or greatey

Signatura of Eimployea Date  Month / Day / Yeax

R e R, [ORIIOY A AR ST T, Qi S A

o0 e - - o =
- - - e o o

‘
'
1]
]
1
L]
l
l
1
1
1]
1
4
<
3
3
1
i
i
l
8

AATTix \\'xth Smper 18 \ulvnt’ Capo

Form DOT I 1380 (Rev. 5/2008) OMNB No, 2105-0628
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From; 5023648428 Page: 4/10  Date: 12/7/2011346:51PM ., .. ,

/;.wspécu'némﬁvub' " CXM%L R ﬁFRENCE. . ,
" I”l’l"] I“""""ml Roga g’ ELSBIA ek, ionas st ,
O7 t:35maraws, payaibian sy,

STEP 1: COMPLETED BY cox.(.ec'ron OR EMPLOYER Rzp_ng_gmmws smdasEyen?  M@Onea

A, Employer Name, Address, 1., No. vy, SO Gy oo Bl MRO Name, Address, Phone and Fax No. D
RRIEEIN Y TIO B I SR A% 72 B ot SR T4 13 [ DR APIR 44 LA ORIRA R WAL LR TX
LAS K ¥ _ 0,0 QL W OHETAIA, . DRE AN ERL YAmas, &
£1OBNA BROAD 1\‘" e RBERVILLL, N s .
ARV LN, RY A0RBY - Pl B384 220

...L,ﬂl? Ny
C. Donor 88N or Employes 1.D. No. )
D. Specily Testing Authoiily: CJHHS [INRC  E}DOT - Specify DOT Agancy: ] FMCSA OFAA [OFRA [OFTA [PHMSA DOIUSCG

E. Reasonfor Test: [ Prg-omployment. L1 'Random [ Reasonabla Susplelon/Cause Q.Post Accident
3 Returnto Duty 3 Follow-up 0 Otier (spaciy) i
F. Drug Tests lo he Performed: E{THO, €0c, PCP, OPL,AMP [ THC&coCc Only L] Other (gpetily)
G, Collection Site Address:
.. GURY

S ML AT L2 L e M

BSHO-0GED GRS
A

“t

,'\{“‘ki(J(‘J}ldil AL TENAL, En VRO T W R Cotactorpacna o, ,____ E1sds B l¥id e by il s
LS 1;.2(;mmw
R N E AW A L e ) . CoT2elr Fux Nic.y T .Jar,za*,v"“’;\'}»-{‘“
STEP 2: COMPLETED BY COLLEGTOR (make remarks whan gppropriate) Colleclor raads spnelmen {emperature within 4 ininulag: !
.Temperaluie betwaen 50° and 100°F7 Yos [INo, Entar Remark Gollecllogl"‘ElSpm)DSmgte [INone Providet, Enter Ramark lDObsewed Enter Remaik
o
“REMARKS ) / \ ) oot
] ’ ' -

STEP 3: Collector affixas hottle gesl(s) 1 holtie(s). Collector dates seal(s)..Danor Initlals seal(s). ‘Donor completas STEP § on Copy 2 (Mao Copy)
STEP 4: CHAIN OF CUSTODY - INITIATED BY GOLLECTOR AND COMPLETED BY TEST FAGILITY

ey thal tho spacimen glvan ta ma By Ihe donor idsntlliad It tha cedtification sachon on Copy 2 ol ihls form was SPECIMEN BOTTLE(S) RELEASED T0:
colecled, labaled, goaled end re! basad !o NDaamy / Soiios. .nated In socardancs with apptedhle Fodaral requiramenta.

J o e f ey -t
. ,6/_ L L f L1 & ol < “‘\ l_.-
BHINT) bl colore Tiarty Flm.Hl [esl' o (o./Dayivr. TR ol Collsdbon - Harre of Dslivsry Sanvico

: 0OMPLETED BY DONOR

1 certly/that 1 provided my urng speciman to the collector; that 1 have not adulterated It I any manner; each specimen botths used was sealad wilh @ lamper-avident seal In ty
‘presefico; and that lho, inlormsbon lovldod on 12 form and on the fabel allixad 16 each spacimen bollls Is cottech.
- ? galo (f.é?ﬂwﬂl.‘i

Evening Phono No, f_s:a)__s’_é.;;; B Date of Blrlh_
After the Medloal Review Offiger setélves the tasl rasulls for the specimen Identiiad by this form, he/she may contact you to ask aboul presarlptions and over-ia-counter medicatidna

£
you qay have,faken, Thareforé, yoi' tay want to mako a llstof thosa madications for your own recordz. THIS LIST IS NOT NECESSARY. If you chooge to aake allst,
a saparala pigta of paper-or on fha backol yourcopv (Copy ).~ DONOT movwE THIS INFORMATION ON n;é BAQK OF ANY OTHER GOPY OF THIS FORM. TAKE COPY 8

do so elthar on |

.

szldqo THLEING BNV IHY NOA - A¥YH SS3Hd

WITH YOU. " ‘.
STEP 6: GOMPLETED BY MEDIGAL REVIEW OFFICER - PRIMARY SPEGINEN ; P
In accordance with spplloahle Fedsral raquirements, my dotorminalionfyariticalion ls: N )
CINRGATIVE  (1POSITIVR for: - ‘
OpiLure -
" BST CANCELLED
[JREFUSAL TO TEST barause - chesk 7 () belowst CIT' TCAN
) ADULYERATED (adulleranVreason): . f}( u ¢
[1suUBSTITUTED - )
JomHeR.-
HEMARKS _—
. ‘ o ;:'; \”\s ‘:,dgj“,u- ]
% Vo VT ;
Bignalurg of Nedical Reviaw Ofiicer “(PRINT) tediosl Aavia Officer’s Name (Flrst, &4 £aet) Dalo (0 JDsy/ry
STEP 7: COMPLETED BY MEDICAL REVIEW OFFICER - SPLIT SPECIMEN B
In accordanca with applicabla Fodetal requitaments, my vatification for the $plit spabiman (it lasted) I3 .
] RECONFIRIMED for: " DIvear CANCELLED
FAILED TO RECONFIRMED for:
nsMAmEQ
l
X ! {
Slgnaluro of Medica) Ravisw Officer (ERIAT) Medca) Raview Qificar’a Nama (Flret, W, Lezl) Dala (W DayiYe)
re 1

This fax was received by GFi FAXmaker fax server. For more information, visit: http:/ivww.gfi.com



From: 502 3 3. ‘1_1v8 Page: 5/10 Date: 12/7/2011 3:46:51 PM |, L

.

RESULY OF CONTROLLED SUBSTANCE TEST
REGULATED & NON-REGULATED
TEST FORM . .

TYPE OF TEST: (mark one or hoth),_ £-~Drug Test __“~Breath Alcohol Test

NON-DOT, D.OT. DOT.
COMPANY POLICY -CDL- - 199 GAS -
(5 Panel Non-NIDA Drug Test) (Regulated 5 Panel NIDA Drug Test & (Regulated 5 Panel NIDA Drug Test&
Breath Alcohol Test) Breath Alcoltol Test)
(A __ PreEmployment
(8) __ Post-Accident (Drug &Alcohol) () _— Pre-Ewployment/job Bld (1) ___ Pee-Employment/joh BId (Orug Only)
(€) __ Rendom (Crug & Alcohol) () __ PostAcident (Drug&Alcohol) (2)_t="Post-Accident (Drug & Alcahol)
(€) .. Retun to Duty Retest (K) ___ Random (3)..___ Random (Dsugs Only)
(P _._. Perlodic Unannounced Retest (M) ___ Retumto Duty Retest (5) . Return to Dty Retest
{H) __ Reasonable Suspldon, Cause, or (N) ____. Perlodlc Unannounced Retest (6) —_. Pariodic Unannaunced Retest
Fitness for Duty (F) . Reasonable Susplclon, Cause, or Fitness || (8) ___ Reasonable Suspicion, Cause, of Fitness for Duty
for Duty
(FOR PRE-EMPLOYMENT 0NLY) HUMAN RESOURCE ASSOCIATE PHONE # hi

Name of Employee: ﬂ\ 0&-@( “CL< ﬁ ” -eV\ suaSecﬂorEmployeal’D_

Date of Substanca Test (Collection Date): l;\ /. Co JI {

Locatlon of Test (Collection Site): Q01 WJ. L,:B { O(ZX-QLUJ‘:;L Y

Peison or Entity/Perforning the Yest (Laboratory):

To he complated by Medical Review Offlcer
TEST RESULTS: POSITIVE HEGATIVE X

TVPE OF DRUG FOUHD

Dme.‘lZf.J:.I_I.LS‘_. Signature of Medical Revievs omcemy(},.

(g
MAIL RESULTS T0: Tanya D, Levine, LG&E and KU Services Company
Corporata Health & Safety - 16™ Floor
P.0. Box 32010
Loulavllle, KY 40232

Form 5D 461 (Revised 10/28/10)

This fax was received by GFI FAXmaker fax server. For more information, visit: http:/Avew.gfi.com
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Alcohol Testing Forin

{The instructions for completing this form are on the back of Copy 3)
STEP 1: TO BE COMPLETED BY ALK@)*OL JECHNIC:
’

C

v [

At Employee Name

Print)  (Ficst, ML, Las
B: SSN or Employee YD No, . -
C: Employer Name /P-a 6%@5 ;‘
s oD 220,20
Low.KY. #0232

. \/ N
Tanus Levine. (Gvd) p#)- %50
DER Nayfe DER (Area Codo & Phono Number)
D: Reason for Tests CIRendom [JReasonsble Sgip. ;%ozly,\cddent Retorato Duly  TlPollowup [Ipee-employment

STEP 2: TO BE COMPLETED BY EMPLOYEE
I cerlify that Y am about to submit to alcohol testing required by U.S, Deparbment of Transportation

:iu? and that the fdentifying inforgyation provided on the form is true nnd correct,
0ty g N (2= D]

Signature of Eniployea S Date Month / Day [/ Year

STEP 3: TO BE COMPLETED BY ALCOHOL TECHNICIAN

(If the technjcian condneting the screening test fs not the sama techniclan who wiil be conducting the
confirmatlon test, each techpician must complele thofr own fornt.) X certify that I have conducted alcohol
festing on (he above named fndividual $n sccordance with the procedures established fn the US.
Department of Transporiation regulation, 49 CEFR Fart 40, that X am quslified to operate the testing
device(s) identified, and that the resulls sre ag recorded.

TECHNICIAN: §BAT (ISTT  DEVICE: [ISALIVA [RBREATH® 15:Minufe Wait: [I¥es )ﬁ\uo
SCREENING TEST: (For BREATH DEVICE® wrilg In the spacq blow only, if the festing device is nat desighid to peit.)

TAﬂin

City, Slate, ZIP
DER Nomo and
Tulephnne No.

e e e e B . o . Y o e e o P o o 2

Device Serlal # 0K Lot # & Bxp.Date  Activatlon Xime  Readlng Time Tesult

Tesl#  Testing Davice Nome

CONFIRMATION TEST! Regulrs MUST be affixed to ¢ach copy of this form or printed direcily onto ths form.

REMARKS:

OFS B0

Phone Nvmber (Ares Code ? tSn 3%

6(0} Lt

Date donth {/ Day | Year

Do tin

Signaturo of Aleohol Technician

STEY 4: TO BE COMPLETED BY EMPLOYEE IF TEST RESULT IS 0.02 OR HIGHER

I certlly that I hlave subraitted to the alcohol test, the results of which sre agcurately recorded on this form.
T understand that X must not drive, perforin safely-sensitiva dulies, or operate heavy equipment hecsuse
the results are 0,02 or greafer

Signatuye of Employes Data  Month / Doy [/ Year
Torm DOT K 1380 (Rev. 5/2008) 0OMB No. 2105:0529
This fax was received by GFI FAXmaker fax server. For more informatio

: - : 121712011 3:46:51 PM .
From; 5029648428 | Pageioiio  , Date :
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e

ORLUBATIONAL PHYSIC '
Akohr?;hnlrl3'a Compaoy { T Compsoy Street Address 901 West Bmaﬁ%sﬁ QY!.G..E.S. B T Ll L TP
(PRINT) Alcohol Teckniclan'a NAne (FLI‘,}I.I., Last) ‘Company; Oy, Stale, ZIp _'%Ulfsﬁwoz-lﬁwzg?;‘_
- 502:500-0733—

- s o e

QW[ YUY SUIMINOG A

REY IU# pI%ss2
DATE 13w-85-1}
TEST 42, 0283

-l —

L/gian TINE

——— gy oy —————

B35 AUTD 1153

e P,

- - - o -

QWM SOKY BUMLTEO) A 20RY, JWIPRE 1AW,

]
1
3

Bt ot o o 1 O 4 o o o

JEL SHNSOY 350, [EROBIPEY A OUW], F0PG] IXIRQL, sy, SUTT 2

[ e Ll L L T - ;§

A M Wikh Tmuopes: Fvidene LCape
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o 5 % (SPECIMEN 1D NO, l E’
N ) i
ml "Im q,;‘,f‘wy 433.QUIVIRA A, KANGAS 88216 .

- ——y W W LR LV LTt ar an .--F-rglpf: \15929(?3 ?ﬁggl‘lllfsgg;IZ(?o '[' Dt:;‘2l7/2011 3:46:51 pM “Her L. L) 1]
‘ - R (ERENCE’
L - D (S
-0 2010055458 v ionan. pervaXeyan sv -
STEP 1: cOMPLETED BY COLLECTOR OF EMPLOYER REPRESENTATIVE . . BIGA7Z7 iU ¥

LM

A. Employer Name, Address, 1.D, No: , 7 " B. MRO Name, Addrass, Phone and Fax No.
UL DL L (fzf/ j' e RIS L, SPETA N AT
A e FOL N DRUADTE, PR, VAN, T RINa, &
PLESNN DuDLG LOLEVILLE, 8y deas
LAITES T B 20y anghin s SR e IR

LR Pl

P G000 AT ey

b

C. Donor SSN or Employee 1.D. No.

D, Specily Testing Authiorily: OJHHS  [INRG™ £ DOT 3 Specify DOT Agengy: OO FAA [IFRA [OFTA [IPHMSA [JUSCG
E. Reason for Test: (1 Pre-employment T ‘Random [ ROAEOTHBIE Suspicion/Causa ¢ B Post Acclibivt,

: O Retun to Duly O Followsup [0 Qther (specity) .
F. Drug Tests to be Performed: L-"ygtf‘ihd-,"COt},’ﬁCR'OPf;Nug , [ THC&COCOnly [ Other (spacily) .

@. Collection Site Address:- e e SR e
. Ao B 3 W00 MG
APLQOULAN QDS frmasy CRHYRICTAR 5
SOV B e o et e
ERITHUTLER, * B GO o e e e e s
STEP 2; COMPLETED BY COLLEGTOR (make remérks when appropriale) Collaator reads specimen fémperaluse within 4 minutes.
Tempetalure belween 80° and 100°F? QVes CINo, Enter Remark |Collocﬁ03§: ES"‘L Osingle [JNone Provided, Enter Remark | C1Observed, Enter Remark
f ‘\u. et B : ) ’

REMARKS

coisorarphens teo, , , Hhgs SO s i SR L

LT

Cetigelr Faxa. ..., 5 HOR LR
-

v

STEP 3: Callector-atfixes hottla seal(s) to boltle{e). Collector dates seal(s). ponb:r Inlilals soal(s). Donor co'mp!oteé STEP § 6n Copy 2 (MRO Cdpy)
STEP 4: CHAIN OF CUSTODY - INITIATED BY COLLECTOR AND COMPLETED BY TEST FACILITY

1cadity DAl tho spacimen glven lo m3 by tha dosor Id2alitied ia (6 carificsban section on 20lhis form a3 LEAS ]
covected, lebpted s28'¢d and reoased luyha Detvery Senvtca no'ed In sccordsacy mdhw:w::p A"II!II'@WMMN. SPECIMEN BOTTLE(S) RELEASED TO

X Prawl = C KL

Sign) Lo

“‘0 . . . -
P 4, ' AN
‘__'.éﬂ“_\? 2w DAY LA\ A ,_LL&‘_:‘LZF_’M
: {PRINT) Golisctor's Hafma (FIfé ‘@Lml) Oalg {Ma.Mey/V) ~_  Time of Gollecticn ~ Hamz of Detivary Servics
STEP'6: COMPLETED BY DONOR . '
1 cerlily mgrr.lWov.'aedmy urine specimen 1o the coffector; that 1 have ot edullaraled it in eny manner; each spacimen botts used was sealad with a tamper-evident seal in my

présency, ,onér/ume_ in mat'vgcﬁwdedon tbés form and on the Iste! afxed lo esch spacimen boRia fs corfact.
¥ " -P.lv‘(-v-"" \. N U . - 1 it 200 an .
X, ‘éﬁiéﬂi L= - : Keneleere . e (. }-G?a.a?é%emlﬁ!r-. , i

(PRINT) Donars Nama (Firsl, 1), La3%)
Daytime Phone No, — Evenling Phone No, - Pate of Bith

[°8 B T X
Alter tha Madleal Raview Officer receives the test rasulls lor (he spacimen idantiied by thia form, hefshe may antact you (0 ask about prescriplions and overlie-countar medications
you may have teken, Therofors, you may vznt to maka & llst of thosg raedications (0f your Giia r5corda:THIS LIST IS WOT NECESSARY. Il you clioos? o make a I8t, do 60 oither on
a 39&“". placa ol paper or on the back of your copy (Copy 6). - DO NOT PROVIDE THIS INFORMATION ON THE BACK OF ANY OTHER COPY OF THIS FORM. TAKE COPY §

VITH YOU,
‘8TEP 0: COMPLETED BY MEDICAL REVIEW OFFICER - PRIMARY. SPECIMEN: .\
(0 dccordance with applicably Fodsral requiiments, ay delarminslion/veriticalion ia: B
CINEGATIVE ~ CIPOSITIVE for:

—

(Ionute ke
L By
[ REFUSAL TO TEST b ~ cheek {s) betovis LiveeroanoeiLeo R
[ ADULTERATED {adulierant/reason): - W W
[JsussTiTUTED ' o
(JovHER
REMARKS —
- ; () . v, ! U r. g
) (gl G N
. { ' / L1
. Signaturs of hedical Aevier Offcar {PRINT) tsdical Raview ON'Gar's Nama (Fir2), ¥, Lesl) Dalg (Mo/03yN'r)
STEP 7: COMPLETED BY MEDICAL HEVIEW OFFIGER - SPLIT SPECIMEN . '
In gccordance with applicable Feders! requitements, my vadfication for tha split specimen (I tested) is: L
[ RECONFIRMED for; \ — Y- CITEST CANCELLED
() FAILED TO RECONFIRMED for: — 4
REMARKS,
X .
. ) of Meclical Ryvisw Qificer (PRINT) Mydical Reviaw OFcor's Nama (First, M1, Les!) Daly (Mo /Day/Ve)

This fax was received by GFI FAXmaker fox server. For more information, visit: http://www.gfi.com
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From:
r

502

VihdV

gsg 8428 Page: 8/10

Date: 12/7/2011 3:46:51 PM

ve b e DY)

RESULT OF CONTROLLED SUBSTANCE TEST

REGULATED & NON-REGULATED
TEST FORM
TVPE OF TEST: (marlcone or both) b Brug Yest __~~"Breath Alcohol Test
NON-DOT. D.OT. DOT.
COMPANY POLICY -¢DL- ~199 GAS »

{5 Panel Non-NIDA Drug Test)

{A) ___ Pre-Eniployment

(B) ___ Post-Accident (Prug & Alcohol)
(€} — Random (Drug & Alcohol)

(6) . Returnto DutyRetest

(F) .. Perlodic Unannouncest Retest
(H) ___. Reasonablo Suspition, Cause, or

(Regulated 5 Panel NIDA Drug Test &
Breath Alcohol Test)

() .. Pre-Employment/job Bld

@ . Post-Accident (Drug & Alcohol)
®) __ Random

(M) ___ Returnto Duty Retest

) ____ PeriodicUnanncunced Retest

(Regulated 8 Panel NIDA Drug Test &
Breath Alcohol Test)

V] T}re-ﬁﬂployment/]ob Bld (Drug Only)
(2)_&~ Post -Accident (Drug & Alcohol)

(3) . Randorm (Orug Only)

(5)_ Retumn to Duty Retest

(6)____. Periodic Unannounced Retest

(8).___. Reasonable Suspiclon, Cause, or Fltness for Duty

(7)) ___. Reasonable Suspiclon, Cause, or Fitness
for Duty

Flttess for Duty .

(FOR PRE-EMPLOYMENT ONLY) HURAN RESQURCE ASSOLIATE

PHORE# .
S1are S0

Soc Sec, & or Employee ID—
.DateofSubmnceTest(CouecﬂénDate): ] 3\ / (9 _J , ‘

Losatlon of Test Collectonsitey__ 1 0 | W Bronduw ol
CRL

Namaof Employee:

Person or Entity/Performing the Test (Laboratory):

treer

To be complated by Meadical Review Offlcer

POSITIVE, NEGATIVE X

Sighatura of Medical Review Ofﬂcer;_»(‘wjz/‘:}*

TEST RESULTS:

TYPE OF BRUG FOUKD

Date:’_'sz_/_il ]_”_

Form SD 461 (Revised 10)28/10)
MAIL RESULYTS TO: Tonya D. Levine, LGSE and KU Services Company

Corporate Health & Safety ~ 16™ Floor
P.0. Box 32010
Louisville, KY 40232

This fax was recelved by GFI FAXmaker fax server. For more information, visit: hitp:/fwww.gfi.com
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Alcohol Testing Form

(The tnstractions for completing this form are ont the back of Capy 3)

v v " Lv i

2/712011 3:48:52 PM

P 1 O Bis COMPLETED BY ALCOHGL TECHNICIAN
S4ev N by Sumnel

LGE TANIP
£0 Ooy 3010

A: Employee Nawme
(Print)

B: SSN or Employee ID No.

Ct Employer Name

Street
Lou., ) }‘&M ‘-}Oaba
City, State, ZIP i - :
et Tanga, Levine (508) 61290

DER Nanme ! ~ DER (Aroa Code & Phoos Number)
D: Reason for Test: [JRandom DRHSOHAM&SU:MR(M«loDuh' Ditotiowp DClce-auaployment

STEP 2: TQ BE COMPLETED BY EMPLOYEE

X cexlliy that X ant about to submit to nlcolio] festing requived by V.S, Department of Transportation
regulatlons and that the identifying information provided on the foxm is true and correct.

R 12-00-11

L‘gnm,ﬂﬁr%
Month 7/ Day / Year

Signatupa of Employee Date

STEP 3: TO BE COMPLETED BY ALCOHOL TECHNICIAN

(Xf the technician conducting the sercening test is not the same technician whe will he.conductiug fho
confitmatlon test, each technician must complete thelt own form.) I cerbify that I have conducted atcohiol
testing on the above named Mdividual in accordance with the procedures established in the ©.S.
Deparfment of Transportatjon xegulation, 49 CFR Fart 40, {hat I am qualiffed to operate the tesling

device(s) idenfifled, gnd that the results are os recorded.

TECHNIC M STT  DEVICE: DSALIVMnu;e Wait: Oves [INo

SCREENING TEST: (For BREATH DEVICE® \rite in the space below gnly i The testing ddvice is nat designed to print,)
Tetf  TafingDevleaName  DevicaSerial # OREnt# &Exp.Date  ActivatfonTime  Reading Time Reauit

CONFIRMATION TEST: Results MUST bz offixad ta eack ¢apy of this formt or printed dir¢ctly onto the forar.

REMARKS:

OPSAQ

,érl 1 Techiplcian’a Coyppany
@ Alcoho! Techhitian’s Name (Elvst, DT, Lusl)

901 West Broadway

Loylevilie KV 40203 —
Company, City, Stale, 2, - '
P ® Te:502-584-2267
- c )
2 Phone Nomber (Avea Code&Ntllgﬁé%ssma_
i ~ DO
Sign{lure of Alcofiolf Techniclan Dale onth / Day [ Yeay

WK&QQUEM@NALM&MNS«SER

= nvs L " / Eﬂ
i {5
H {
N D R — =3
i . A
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U DATE 15-@8-11 ]
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A
2 EVIDE!
AR U8 DZ4RE6 |
BCEEEHING 5
- TIHE ;
yet,o LT ;
Voomao a0 il
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i ig'
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e
1
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T e Bk
T e q
i e
: {8
' g
] E
|' y=3
! g
5 &
E g
i
:
H
)
'
H
H

-
- 0 - 1 o 2 e e s S e O o o

—

------- e b e L L

-y A A0S g e P D R e e e e ey

N
" STEP 4: TO BE COMPLETED BY EMPLOYEE IF TEST RESULT IS 0.02 OR HIGHER
I cextify that I have submitted to tlie alcohol test, the resulls of which axe accurately yecorded on this fornt.
I understand that I musé not drive, pecform safely-sensitlve dutles, or opevate heavy enquipment because
the results ara 0,02 or grealen
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STEP 1: COMPLETED BY COLLECTOR OR EMPLOYER REPRESENTATIVE LI IER - 002 PARLTS A

_From: 502 364 8428 Page: 10110 Date: 12/7/12011 3:46:52 PM
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C. Donor S8N or Employes LD, No,

D. Specify Tesling Authority: CIHHS  CINRC , DO~ Spacily DOT Aganoy FMCSA_i[JFAA  CJFRA CFTA. D EHMSA O USCG

N
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REMARKS N _ 87 - 5

STEP 3: Collector affixes hottle seal(s) ta bottle(s). Collector datea seal(s), Donor Initlals seal(s), Donor compleles 8TER 6 on Copy 2 (MRO Oopy)
STEP 4: CHAIN OF CUSTODY - INITIATED BY COLLECTOR AND COMPLETED BY TEST FACILITY

Hema of Delvsry Senvice

1 cagillpiha! the spegimen given fo ma by the donor Identifled In Iho cerillication saclion on Copy 2 of this form yias SPECIMEN BOTTLE(S) RELEASED TO:
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a sepsralo pisce of paper or on the back of your capy (Gopy 5). — DO NOT PROVIDE THIS INFORMATION ON THE2 BACKCOP ANY OTHER GORY OF THIS FORM. TAKE COPY &
WITH YOU. : :
STER 6: COMPLETED BY MEDICAL B‘E‘VIEW OFFICER - PRIMARY SPEGIMEN,® ‘& !
In accordanca with epplicably Fadeter requiratnanta, my delermination/varification fs: ¥ K v ot
CINEGATIVE  [JPOSITIVE fon
OviLure ‘ I 7€8T CANCELLED
ClBEFUSAL TO TEST hocause - chack reason(s) bafow: :
[JADULTERATED (adulterantreason): . N
[dsuaSTITUTED o \ .
C1oTHER Z
REMARKS CANEEN -~
s -’ ’\\{, “,\‘\{l“;k ? ; s
W N} U -
X LZ " } { ! / A
Signstura of Madies] Revisw Oficar (PRINY) Madlcal Reviow Qficer' Hadys (Fift, MI, Lasi) . Oala (tdo/DayNe) |
STEP 7: COMPLETED 8Y MEDICAL REVIEW OFFICER - SPLIT SPECIMEN
1n accordance vith applicabla Fedetal requireménts, my verdication for the split specimen (if tasted) is:
(] RECONFIRMED far: LI TEST CANCELLED
(I FAILED TO RECONFIRIED fors ; .
REMARKS 0
’ —
X . i | A
Signalura of Madlcal Review Oflear (PRINT) Nedical Revian Ofticar's Nema (First, £, Last) Data (\oJDyNr)

SN0 ITALLTN ONDIVI TUY NOA - QHYH-SSTHJ



11. Failure Analysis [NOT PROVIDED]



12. Pressure test of service line




R34 LOUISVILLE GAS AND ELECTRIC COMP

ANY DATE: 87/26/91 TF{E: 15:28:41.
COMSZ2S CAS CONSTRUCTICH AND MAINTENANCE SERVICE WORK REPgRTL SERVIT i
- WORK RERQUESTED: 1> IRSIALL E [/
wo 462207  FMIS Y47253  WOTYPE £s%  crew: 386
GASH > == seprzt TypRRADIAN EALLS/COOPER CHAPEL JOINTAYREN 5 DT
NAME: PHONE: ; 8#20'“1&33"4&0 Ch. (722
Loc: 5206  RIVER TRATL PL_ LOT 181 REQUESTED BY: PHONE:
l'axxsn'u‘s'"gqé 3 ﬁv% §’
CITY:LOUISVILLE sT:_KY >1p: 40229 5207 | SERVICE#: MAP PAGE: 452828 _poox: MW TAX DIST:
MAINS SIZE ¥ PRES MAT CATH PROT __| SIZE: " ATz . LONG DR SHORTZ: LENGTH: :
DEPTH UNDR PAVE L0C _- ‘__OF_ CUSTDMER'S SERVICE: syzE: _©.52 " PRESSURE = 22 MATERIAL 1 Db
. CTHIS SECTION IS RERUIRED FOR
EX PRI Lo °_OF T OF_ LOT SIZE :" x ' SLL INSTALLS AND REMOVALS)
] ~
LOC SEC LOC ' oF__ __CF _ DISTANCE &J . A= IS J8 & OF % OF
TO —
30 PRI Loc__yo Br ' OF '__OF_ Leadt Led
SY/RISEC Lgc___________’___ﬁp__ — ________________,' _LOF__ LOT RMKS: ) ) _
LEAK INFORMATION: GRADE: FEDERAL LAND: SYSTEM: _ OCCURRED ON: PART: CAUSE:

» . . & OF METERS: SIZE:
STOPBOX OPERABLE: Y N  PIPE JOINT TYPE: E0M | \nnTTIONAL METER ORDER: CEGULATOR?: & Ll 23]
TEST PRESSURE: COHPANY SERVICE: TRANSS 7 73] # OF METERS: sTZE: |

e .
cusT SVC: /22~ wouseLINE: 3 WETER NUMSER STATUS READING  DIALS METER PRESS  SIZE L0 PRIOR READ
GAS LEFT: 2-0FF AT WETER  3-OFF AT ST b-0-4-1-7-9 A _-_-p-0-2-2 e H-_P 4-7-5 L
WORK PEREORMED: &5 SURVEIL: , - - - . -

w— — —— —— - —

—— — - et ————

NEW COMPANY SERVICE: SIZE:_&.50 MAT: SOIL TYPE: _Qt_f_—_____. : COATING COND:
il NEw _________ __OF_ EXT CORROSION: PIT DEPTH: PIT DIA: N
R Le o — OF — INT CORROSION: PIT BEPTH: PIT DIA: N
PIPE TO SOIL POTENTIAL: _ -__-_ -~ MV PART TESTED:
PIPE To SOIL POTENTEAL: _ - __ - - WV PART TESTED:
ANCDE-CO_PIPING: - 2  ANODE-CUST PIPING: . &
? NUMBER OF CUTS: TYPE: SIZE: P
?: CONT: INSTALLER:
# REMARKS 7 Zar cusiase plsst Teer— oK CHIEST _cusT SER T
A %ﬁgn&; o s, Tesr X Y sy 0t correns O i
A

DATE: 7 / z77/0i ARRIVED: /= 22 DEPARTED: _ 22 45
GAS OFF: : GAS ON: : MAN HOURS:

¥ i

COMPLETED: < N  WEATHER:  (FAIR ) INCLEWENT SEVERE
EMPLOYEE ID:_ 30 . = — LE LpaR




< ’ SE‘/ LOULISYILLE GAS AND ELECTRIC COMPANY BATE s TIHE:
0396814 GAS CONSTRUCTION AND MAINTENANCE SERVICE WORX REPORT —
BASHO 1s 1O 34 /2 worweE T crew: G337 HORK REQUESTER:
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vec: ___[ 2/ Lo T Kang Tra t %@& REQUESTED BY: PHONE
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AT o e e SE T R v
an gC LoC DISTANGE £ Fli 15 200 s /es i/ ~ o
MML% x__l’ Wm:E 7T prons J A2l Dp .
c‘é)imssc oc__ Cups s 10, Box 7° N oael SIL | ot mxcs.

LEAK INFORMATION: GRADE: FEDERAL LAND: SYSTEM: OCCURRED ON: .|
STOPBOX OPERABLE: Y N  PIPE JOINT TYPE: 8HF | snnrrroNAL METER ORDER: REGULATOR?: & OF MEVERS: SIZE:
TEST PRESSURE:  COMPANY SERVICE: G0 & TRANS: A7) (¥/N3 & OF METERS: SIZE:

COST SVC2 oo HOUSELINE: | METER NUMBER STATUS REAGING  DIALS METER PRESS
GAS LEFT: 1-ON 2-OFF AT METER 3-OFF AT ST _-~_~ = =_~_ __ _ =~ == -=_
WORK PERFORMED: SURVEIL: . I S e -

SIZE 18C PRIOR READ

New coMPARY SERVICE: S1zEs /2= __miL _rensta:___ /s sore tvee: Che COATENG COND:
NEH e - MDFN S/L PIT DEPTH:
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- &

x
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13. Kenny Peavler qualifications records




EMod!ﬁed 3181200§ 189

o IName liCourso Jitie \iSossion # JOuration [[Stat Dt JAttendance lGrado ||

00000003068 PeaviorKonnoth Gary QQIF1A Socket Fusion F1A 0132 0.5 12472011 Completed P

00000003068  Poavior.Konnoth Gary OQ/F1B Saddle Fusion F1B feivisi) 05 1/772008 Completed P
00000003068  PoavierKenneth Gary oaF1cC Butt Fusion F1C 0120 a5 172472011 Completed P
00000003068 Poavicr.Konnath Gary OQYFID Electrofusion F10 ool 05 47712008 Comploted 4
00000003068 Peavier,Kenncth Gary OQF2 Mochanicat Joining F2 0136 0.5 17242011 Comploted P
00000003068  Poavier.Konnoth Gary OQUH1 Install Moter & Rogulators H-1 0034 1.5 11242011 Completed 4
00000003068 Peavior,Konnoth Gary OQH2 Install Dom. Gas Servico Lines 0014 15 211412006 Comploted == P
00000003068  Poavier.Kennoth Gory oQniA Pipa 1o Soil Survey 1A 0033 a.5 11252005 Compioted |4
00000003068  Poavier,Kenneth Gary oanid Eyx. Carrosion Repair/Replacent 0026 0.5 2/14/2006 Comploted P
00000002068 Poavier,Kennath Gary oame Instalf Test Leads 116G 0032 0.5 172572005 Complotod P
00000003068  Poavior,Konnoth Gary oQnH {nstal Insutators 1H 0044 1.0 1/24/2011 Comploted P
00000002068 PeavierKenneth Gary oony Evidence of Internal Corresion 0025 05 2/14/2006 Completod =« ?
00000003068  Peavier,Kennoth Gary 00MK inspoct Pipe Atmospheric Coro 0054 0.5 112412011 Completod P
00000002068 Peavior.Kennath Gary oo Control Corrosion on Cast fron 0011 0.5 241412008 Comploted < P
Q0000003068 PoavierKonnoth Gary OQLIA “Tap Senvico Too LIA 0038 0.5 471172010 Completed P
00000003058 PesvierKennoth Gary [oloiR1:] Tap Pipolines Willismsen 0012 1.0 211412006 Completed P
00000003068 Peavior,Kenneth Gary oqnic Tap H-Machino L1C 0007 1.0 40412001 Completod P
000D00DA0ES Poavier Konnelh Gary oQLID Tap Skinner L1D 0007 1.0 41412001 Comploted P
00000003088 Peavior,Kennoth Gary oonz Purge Pipefine L2 0036 0.0 112412011 Complotod 4
DOOSOD030BE  PeavierKonneth Gary comit Perform Loakage Survoys OQ/M1 0035 40 11172010 Compicted P
00000003068  Peavior.Kenneth Gary owmM2 Locate Undorground Fac. M2 0058 1.0 47412010 Completed P
00000003068  Peavier.Kennoth Gary oam3 Tost Servico Lines OQ-M3 0034 1.0 172472011 Completod P
00000003058 PeavierKennoth Gary oam4 OQ/M4 Prossuro Limiting Sta. 0050 35 4544/2010 Complotod £
00000003068 PeavierKonnoth Gary OQUMS Maintain Lino Valvos 0060 3.0 1/24/2011 Completed P
00000003068  PeavierKennoth Gary oam7 Rocognize and React M7 0306 7.0 112412011 Comploted P

e ———————— T



14. Specifications for main (see No. 4 above)



15. 811 Research
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EMERGENCY EMERGENCY
Ticket : 1112060003 Date: 12/06/2011 Time: 05:33 Oper: NPICKEREL Chan:022

State: KY Cnty: JEFFERSON City: LOUISVILLE
Subdivision:

Address :

Street : RIVER TRAIL PL

Cross 1: QUEENS CASTLE BLVD

Location: LOCATE 200 FOOT RADIUS OF INTERSECTON - SEE CREW ON SITE {F ANY

QUESTIONS

Work type : REPAIRING GAS MAIN
Done for : LG&E
Start date: 12/06/2011 Time: 05:36 Hours notice: 0/000 Priority: EMER

Ug/Oh/Both: U Blasting: NO Emergency: Y
Duration : N/A Depth: UNKNOWN

Company : LOUISVILLE GAS AND ELECTRIC Type: MEMB
Co addr : 6900 ENTERPRISE DRIVE AUBURNDALE SERVICE
City :LOUISVILLE State: KY Zip: 40214

Caller : KENNETH PEAVLER Phone:

Contact : NONE Phone:

Remarks : KENNETH (S ON SITE - CREW IS IN ROUTE

Submitted date: 12/06/2011 Time: 05:33
Members: 0002 0004 0006 0007 0139



Next door to 5206 River Trail P} (according to L.ojic)

EMERGENCY
Ticket : 0802251013 Date: 02/26/2008 Time: 20:12 Oper: SWOODFORD Chan:000

State: KY Cnly: JEFFERSON City: LOUISVILLE
Subdivision: INDIAN FALLS

Address : 5133

Street : QUEENS CASTLE RD

Cross 1 : RIVER TRAIL PL

Location: LOCATE--FRONT YARD--IF FACING THE HOUSE ALONG THE RIGHT SIiDE

Work type : REPAIRING WATER LINE

Done for : JOHNTHAN LAMB

Start date: 02/26/2008 Time: 08:00 Hours notice: 12/002 Priority: EMER
Ug/Oh/Both: U Blasting: NO Emergency: Y

Duration : N/A Depth: UNKNOWN

Company : JOHNTHAN LAMB Type: CONT
Co addr: 5133 QUEENS CASTLE RD

City :LOUISVILLE State: KY Zip: 40229
Caller : JOHNTHAN LAMB Phone:

Contact : JOHNTHAN LAMB Phone:

Mobile

Submitted date: 02/25/2008 Time: 20:12
Members: 0002 0004 0006 0007 0139 5005

NORMAL NOTICE
Ticket : 0903180552 Date: 03/18/2009 Time: 12:03 Oper: BKUYKENDALL Chan:000

State: KY Cnty: JEFFERSON City: LOUISVILLE
Subdivision:

Address : 5133

Street : QUEENS CASTLE RD

Cross 1 : COOPER CHAPEL RD

Location: BACK OF PROP AND BOTH SIDE YARD

Work type : INST FENCE

Done for : JONATHAN LAMB

Start date: 03/20/2009 Time: 12:15 Hours notice: 48/048 Priority: NORM
Ug/Oh/Both: U Blasting: NO Emergency: N

Duration : N/A Depth: 36 INCH

Company : AFFORDABLE LANDSCAPING Type: HOME
Co addr : UNK

City : State:

Caller : JONATHAN LAMB Phone:

Contact : JONATHAN LAMB Phone:

Mobile :

Submitted date: 03/18/2009 Time: 12:03
Members: 0002 0004 0006 0007 0139



Across street from 5206 River Trail Pl (according to Lojic)

EMERGENCY
Ticket : 0702030036 Date: 02/03/2007 Time: 13:37 Oper: SWOODFORD Chan:1416

State: KY Cnly: JEFFERSON City: LOUISVILLE
Subdivision:

Address : 5207

Street : RIVER TRAIL PL

Cross 1 : COOPER CHAPEL RD

Location: LOCATE--ACROSS THE FRONT AND THE RIGHT AND LEFT SIDE OF THE
PROPERTY--PLEASE USE FLAGS AND PAINT--

Work type : REPLACEMENT GAS LINE

Done for : BRAD PETERSON

Start date: 02/05/2007 Time: 09:00 Hours nofice: 43/002 Priority: EMER
Ug/Oh/Both: U Blasting: NO Emergency: Y

Duration : N/A Depth: 2 FEET

Company : JOHN HEFFLEY PLUMBING Type: CONT
Co addr : 390 CEDAR CREEK LANE

City :SHEPHERDSVILLE State; KY Zip: 40165
Caller : JOHN HEFFLEY Phone:*
Contact : JOHN HEFFLEY Phone:

Mobile :

Submitted date: 02/03/2007 Time: 13:37
Members: 0002 0004 0008 0007 0139 5005

DAMAGE
Ticket : 0702050357 Date: 02/05/2007 Time: 13:45 Oper: PSTEIDEN Chan:000

State: KY Cnty: JEFFERSON City: LOUISVILLE
Subdivision:

Address : 5207

Street : RIVER TRAIL PL

Cross 1: COOPER CHAPEL RD

Location: LOCATE--ACROSS THE FRONT AND THE RIGHT AND LEFT SIDE OF THE
PROPERTY--PLEASE USE FLAGS AND PAINT--

Work type : REPLACEMENT GAS LINE

Done for : BRAD PETERSON

Start date: 02/06/2007 Time: 13:45 Hours notice: 0/000 Priority: EMER
Ug/Oh/Both: U Blasting: NO Emergency: Y

Buration : N/A Depth: 2 FEET

Company : JOHN HEFFLEY PLUMBING Type: CONT
Co addr : 390 CEDAR CREEK LANE

City :SHEPHERDSVILLE State; KY Zip: 40165
Caller : JOHN HEFFLEY Phone:ﬁ
Contact : JOI Y Phone!

oot : IR

Remarks : PHONE LINE AND CABLE HIT --CALLED UT TO REPAIR

Submitted date: 02/05/2007 Time: 13:45
Members: 0002 0004 0006 0007 0139 5005




EMERGENCY
Ticket : 0702050360 Date: 02/05/2007 Time: 13:46 Oper; PSTEIDEN Chan:000

State: KY Cnly: JEFFERSON City: LOUISVILLE
Subdivision:

Address : 5207

Street : RIVER TRAIL PL

Cross 1 : COOPER CHAPEL RD

Location: LOCATE--ACROSS THE FRONT AND THE RIGHT AND LEFT SIDE OF THE
PROPERTY--PLEASE USE FLAGS AND PAINT--

Work type : REPLACEMENT GAS LINE

Done for : BRAD PETERSON

Start date: 02/05/2007 Time: 13:46 Hours notice: 0/000 Priority: EMER
Ug/Oh/Both: U Blasting: NO Emergency: Y

Duration : N/A Depth: 2 FEET

Company : JOHN HEFFLEY PLUMBING Type: CONT
Co addr : 390 CEDAR CREEK LANE

City :SHEPHERDSVILLE Slate; KY Zip: 40165
Caller : JOHN HEFFLEY Phone: *
Contact : JOHN HEFFLEY Phone:

Mobile :

Remarks : PHONE LINE AND CABLE HIT ---ALL UTS RESPOND PLEASE ----BARRY
6502-608-0388

Submitted date: 02/05/2007 Time: 13:46
Members: 0002 0004 0006 0007 0139 5005




GAS EMERGENCY OPERATING PROCEDURES

Section: 1
GENERAL INFORMATION AND DEVELOPMENTAL GUIDELINES
Revision: Effective Date: Enfbrgy
5 10/08/07 Delivery

1.1 OBJECTIVE

1.

1.2 SCOPE

L.

The objective of this Gas Emergency Operating Plan (GEOP) is to establish procedures and
guidelines for ensuring that LG&E personnel who could be involved in a gas pipeline emergency
are prepared to recognize and deal with the situation in an expeditious and safe manner.

This GEOP establishes procedures and guidelines to minimize the hazards resulting from a gas
pipeline emergency. The procedures and guidelines included in the GEOP provides for the
following:

(2)
)
(c)

(d
(e)
(H

(2
(h)
@)
Q)

Receiving, identifying, and classifying notices of events that require immediate response by
LG&E personnel.

Establishing and maintaining adequate means of communication with fire, police, and other
public officials.

Responding in a prompt and effective manner to a notice of each type of emergency, which
includes the following:

(i)  Gas detected inside or near a building.

(i)  Fire located near or directly involving a pipeline facility.

(iii) Explosion occurring near or directly involving a pipeline facility.
(iv) Natural disaster.

The availability of personnel, equipment, tools, and materials, as needed at the scene of an
emergency.

Actions directed toward protecting the health and safety of human life first and then personal
property.

Emergency shutdown and pressure reduction in any section of the pipeline system to
minimize hazards to life or property.

Making safe any actual or potential hazard to life or property.

Notifying appropriate fire, police, and other public officials of gas pipeline emergencies and
coordinating with them both planned responses and actual responses during an emergency.
Safely restoring any service outage.

Providing for an incident investigation, if applicable, as soon after the end of the emergency
as possible.

Dir., Distribution Operations | Dir., Gas Storage, Control & Dir., Asset Management

Compliance

Manager, Safety & Technical Manager, Gas Engineering
Training




1.3

1.4

LOUISVILLE GAS & ELECTRIC. GEOP. SECTION 1.0. REVISION 5, EFFECTIVE 10/08/07

(k) Training operating personnel to ensure that they are knowledgeable of the emergency
procedures and verify that training is effective.

(I) Reviewing employee activities to determine whether the procedures were effectively
followed in each emergency.

(m) Establishing and maintaining liaisons with appropriate fire, police, and other public officials.

INCIDENT COMMAND SYSTEM

1.

N

The Incident Command System (ICS) will be utilized at all emergency incidents. The ICS will
also be applied to drills, exercises, and other simulated emergencies that are conducted for
training purposes.

The purpose of the ICS is to provide a standard approach to the management of emergencies.
The ICS accommodates all types and sizes of emergencies from the arrival of first responders to
the largest and most complex emergencies.

The ICS described in these gas emergency operating procedures is to be applied in a manner that
meets the needs of each particular situation. The many different and complex situations
encountered by emergency responders require a considerable amount of judgment in the
application of the ICS. The Incident Commander is responsible for applying the ICS in a manner
that is appropriate for the circumstances of each specific situation.

EMERGENCY CATEGORIES

A natural gas emergency has been divided into three categories; i.c., Category I, Category II and
Category III.

1.

A Category I emergency is defined as a non-safety gas incident or other incident requiring
special notifications, when one or more of the following events exist:

e Natural disaster that has the potential to cause flooding or severe weather based on
weather reports or to cause structural damage.
Non-gas related fire/explosion affecting LG&E gas facilities.
Continuing gas leak potentially causing structural damage to LG&E property.
Unplanned supply interruption causing loss of service to 40 to 100 customers for four or
more hours.

e Vandalism or unconfirmed bomb threat.

A Category I emergency requires the use of a limited quantity of LG&E personnel and
contractors.

A Category Il emergency is defined as a potential public safety hazard or significant
interruption of services requiring the activation of LG&E personnel, equipment and/or
facilities, when one or more of the following events exist:

e Natural disaster of flooding or severe weather that affects the gas system by resulting in
more than 100 but less than 250 services being affected.
e  Gasrelated fire/explosion causing:
o Damage less than $50,000, or
o  Evacuation of 10 buildings or less.
Continuing gas leak potentially causing public structural damage.
Gas leak causing the evacuation of 10 buildings or less.
Gas leak that may affect railroad operations or major transportation arteries.
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1.5

IS

e Unplanned supply interruption to a critical facility or more than 100 but less than 250
services being affected.
e Confirmed bomb threat.

A Category I1 emergency may require the use of all available company personnel and
contractors. All personnel are assigned to a rotating schedule.

A Category I1I emergency is defined as a gas emergency event that requires the activation of
LG&E personnel, equipment and facilities and/or other mutual assistance, when one or more
of the following events exist:

e Natural disaster that causes high flood water and results in evacuation of an area
encompassing more than 250 services.

e  Gas related fire/explosion causing:
o Damage greater than $50,000, or
o Evacuation of more than 10 buildings.

e  Unplanned supply interruption to more than 250 services.

A Category 11T emergency may require the use of all available company personnel and
contractors. In addition, outside contractors may be employed along with assistance from other
utilities (i.e., Mutual Assistance Program). All personnel are assigned to a rotating schedule that
provides for extended breaks.

ORGANIZATIONAL FRAMEWORK

General

The organization framework is an essential component of emergency management. It lays the
foundation for emergency response capabilities. A defined organizational framework helps to
ensure that emergency responders understand their roles and areas of responsibility. Required or
expected interactions and coordination among responders and departments is pre-established
through this structure. The three levels of the organizational framework are field level response,
emergency management, and crisis management.

Field Level Response

Field level personnel are responsible for prevention and mitigation of incidents. As the first line
of defense or response to an incident, personnel at this level are responsible for implementing
the emergency response procedures and undertaking response activities to “put out the fire.”
The responsibilities of field level response personnel include, but are not limited to:

(a) Receiving notice of, identifying, and classifying emergencies;

(b) Determining the scope of an emergency;

(c) Evacuating premises which are or which may be affected;

(d) Preventing accidental ignition;

(¢) Reporting to the appropriate supervisor on an emergency and requesting assistance when
needed;

(f) Implementing procedures for shutdown or pressure reduction in the pipeline system as
necessary to minimize hazards;

(2) Controlling pedestrian and vehicular traffic in an area affected by an emergency;

(h) Controlling the flow of leaking gas and its migration;

(i) Ventilating affected premises;

(j) Coordinating with fire, police, and other public officials the actions to be taken;
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(k) Implementing procedures for the safe restoration of service to facilities affected by an
emergency.

Emergency Management Team

The functions of the emergency management team are to develop and maintain an effective
emergency response plan, and to provide support to the field level response team(s). This team
also serves in an informational role by monitoring emergency response activities and
recommending actions to field response personnel and/or to senior management. The
responsibilities of the emergency management team include, but are not limited to:

(a) Establishing and maintaining written emergency response procedures that state the purpose
and objectives of the emergency plan and provide the basis for instructions to appropriate
personnel;

(b) Establishing and maintaining gas emergency response physical logistics plan(s);

(¢) Establish provisions to ensure prompt and adequate handling of all calls that concern
emergencies whether they are from customers, the public, employees, or other sources;

(d) Establishing and maintaining adequate means of communication within LG&E and with
appropriate fire, police, and other public officials;

(e) Ensuring the availability of emergency response personnel, equipment, and tools;

(f) Providing for the investigation of emergencies;

(g) Providing employees access to emergency response procedures;

(h) Establishing and maintaining a training program that ensures and validates employees are
capable of effectively responding to an emergency;

(i) Reviewing each emergency to determine whether procedures were effectively followed,
whether the response to the emergency was timely, and whether changes to the procedures
need to be made as indicated by the experience of the emergency;

(j) Establishing and maintaining liaison with public officials including plans on how to engage
in mutal assistance to minimize hazards to life and property;

(k) Identifying emergencies that require notification to senior management and to public
officials.

Crisis Management Team

The crisis management team is a multi-disciplinary team comprised of senior managers from line
and functional areas such as operations, operations support, environmental, safety, legal, and
communications. The crisis management team is responsible for responding to emergencies that
have the potential to seriously affect LG&E’s public image, regulatory standing, and financial
stability. The primary role of the crisis management team is to evaluate the strategic and
potential long-term business consequences associated with a crisis. Responsibilities of the crisis
management team include, but are not limited to:

(a) Evaluating the overall response to, and possible consequences of, an emergency;

(b) Ensuring adequate support is available to the overall emergency response effort;

(c) Taking appropriate actions to minimize both short- and long- term impacts of an incident;

(d) Evaluating long-term consequences of an emergency;

(e) Developing and implementing strategies to prevent an emergency from seriously affecting
LG&E’s public image, regulatory standing, and financial stability.
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1.6 DEFINITIONS

1.

10.

1.

14.

15.

16.

17.

Agency: An agency is a division of government with a specific function, or a non-governmental
organization that offers assistance in emergency response.

Command: The act of directing and/or controlling resources by virtue of explicit legal, agency,
or delegated authority.

Foreign Crew Guide: Personnel responsible for overseeing contractor and/or mutual aid
utility gas crews.

Group Supervisor: The individual responsible for the on-site management of the incident
operations.

Incident: An occurrence either human caused or by natural phenomena, that requires action by
emergency service personnel to prevent or minimize loss of life or damage to property and/or

natural resources.

Incident Commander (IC): The individual responsible for the management of all incident
operations.

Incident Command System (ICS): The combination of facilities, equipment, personnel,
procedures and communications operating within a common organizational structure with
responsibility for management of assigned resources to effectively respond to an emergency.
Initial Action: The actions taken by personnel that are the first to arrive at an incident.

Initial Response: Resources initially committed to an incident.

Leader: The ICS title for an individual responsible for a Task Force, Strike Team, or functional
unit.

Liaison: The point of contact between representatives from agencies and the Incident Response
Manager.

. Logistics: The section responsible for providing facilities, services, and materials for the

incident.

. Operations: The section responsible for all tactical operations at the incident.

Planning: The section responsible for assessing the incident and developing an action plan to
address the situation.

Public Information Representative (PIR): A member of the Command Staff responsible for
interfacing with the public and media or with other agencies requiring information directly from

the incident. There is only one Public Information Representative per incident.

Resources: Personnel and equipment available, or potentially available, for assignment to
incidents.

Safety Officer (SO): A member of the Command Staff responsible for monitoring and assessing
safety hazards or unsafe situations, and for developing measures for ensuring personnel safety.
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18. Staging Area: Locations set up at an incident where resources can be placed while awaiting a
tactical assignment

REVISIONS

Revision 5:

(1) Updated the definitions per Energy Delivery’s operational procedure entitled “Incident
Command System — Following National Incident Management System Guidelines”, revision
5 dated 7/16/2007.

(2) Added information on the framework for an organizational emergency response structure.

(3) Deleted the section for drug and alcoho! testing since this is already covered in GEOP
Section 4.

Page 6 of 6



GAS EMERGENCY OPERATING PROCEDURES

Section: 4
RESPONSE TO EMERGENCY
Revision: Effective Date: Energy
6 08/25/08 Delivery

4.1 FIRE OR EXPLOSION INVOLVING OR POTENTIALLY INVOLVING GAS
1. Person Receiving Notice

(a) Dispatch emergency first response personnel.
(b) Notify Company Officials in accordance with GEOP Section 5.

ZENOTIFY COMPANY
OFFICIALS!

!\)

Incident First Responder

(a) Do athorough assessment of the situation upon arrival at the scene.

(b) Determine the extent to which gas facilities are involved and the hazards that may be present.

(c) Establish communications with the Fire Department’s Incident Commander and other
emergency response agencies on the scene.

(d) Be prepared to assist the Fire Department in shutting off gas service and isolating gas facilities.
(e) Ensure that Corporate Communications has been notified in accordance with GEOP Section 5.

4.2  GAS REPORTED INSIDE A BUILDING
1. Person Receiving Notice
(a) Dispatch an emergency response crew to the location.
2. Incident First Responder

(a) Upon arrival at the location, clear and adjust the combustible gas indicator (CGI).
(b) Knock on the door for entry.

| +~DO NOT RING THE DOORBELL!

Dir., Distribution Operations | Dir., Gas Storage, Control & Dir., Asset Management
Compliance
Manager, Safety & Technical Manager, Gas Engineering

Training
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©

(d)

(e)

&)

(2)

Sample the atmosphere with the CGI immediately upon entering the premises. Check all areas
where the resident smelled gas including:

() floor drains

(ii) cracks in walls

(ifi) gas, water, sewer, and other pipes entering below grade
(iv) appliances

(v) ceilings

If gas is detected inside the building, take the following precautions:

(i) Do not operate switches, telephones, or other electric devices.

(ii) Ask the occupants to evacuate the building if there is an immediate danger.
(iii) Eliminate ignition sources.

(iv) Turn off the gas supply.

(v) Red tag appliances when necessary.

(vi) Bar test the service to the building when necessary.

(vii) Investigate adjacent buildings when necessary.

Call for additional resources if needed.

[ 21F INDOUBT MAKE THE CALL!

Call “911” immediately from a safe location if any of the following conditions are observed:

(i) Damaged customer meter or regulator blowing gas into the building,

(ii) Broken or damaged house piping resuiting in blowing gas inside the building or a
confined space.

(iii) Any strong gas odors reported inside schools, hospitals, or other areas of public assembly.

(iv) Gas ignition occurs.

| B®CALL “9117

Notify Company Officials in accordance with GEOP Section 5, when conditions warrant.

[ #1F IN DOUBT MAKE THE CALL!

43 GASDETECTED NEAR A BUILDING

L.

Person Receiving Notice

(a)

Dispatch an emergency response crew to the location.

Incident First Responder

(a)
()

(c)
(d

Assess the scene.

Bar test the service line and any other gas facilities posing a leak migration haxard to the
building.

Check cracks, crevices, manholes, and catch basins.

Call “911” immediately if any of the following conditions are observed:

(i) Damaged customer meter or regulator blowing gas into the building.

(i) Broken or damaged house piping resulting in blowing gas inside the building or a
confined space.
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(e)
®

(iif) Any strong odor of gas reported inside schools, hospitals, or other areas of public
assembly.
(iv) Gas ignition occurs.

( ECALL “9117! |

Establish liaison with emergency response agencies dispatched to the location.
Call for additional resources if needed.

(g) Notify Company Officials in accordance with GEOP Section 5, when conditions warrant.

I Z1F IN DOUBT MAKE THE CALL!

44 DAMAGED PIPELINES

1.

=

Person Receiving Notice

(a)

Dispatch an emergency response crew to the location.

Incident First Responder

(a)
®)

(©)

Gy
(e)
®
(g
()

Visually assess the scene to determine the extent that the pipeline facilities have been damaged.
Where necessary, implement traffic controls and other barriers to secure the area and keep
people a safe distance away from the damaged pipeline facilities.

Call “911” immediately if any of the following conditions are observed:

(i) Punctured or severed transmission, distribution, or service lines creating a major,
uncontrolled release of natural gas, when such release results in a CGI reading of 25%
LEL or greater at a distance of 10 feet from the edge of the excavation.

(ii) Damaged customer meter or regulator blowing gas into the building.

(iii) Broken or damaged house piping resulting in blowing gas inside the building or a
confined space.

(iv) Any strong gas odors reported inside schools, hospitals, or other areas of public assembly.

(v) Gas ignition occurs.

| FECALL “9117}

Establish liaison with emergency response agencies dispatched to the location.

Keep ignition sources away from the damaged facilities.

Where warranted shutdown the pipeline in accordance with GEOP Section 7.

Call for additional resources if needed.

Notify Company Officials in accordance with GEOP Section 5, when conditions warrant.

! 21F IN DOUBT MAKE THE CALL!

45 CARBON MONOXIDE

1.

Person Receiving Notice

(@)

Dispatch an emergency response crew to the location.

Incident First Responder

(a)
(b)

Purge the CO monitor prior to entering the building.
Knock on the door for entry.
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| +~DONOT RING THE DOORBELL!

(c) Ask the occupants if they are feeling symptoms of possible CO poisoning. Symptoms include
headache, dizziness, mental confusion, nausea, weakness, vomiting, and shortness of breath.

Z1IF ANY OF THE OCCUPANTS EXHIBIT SYMPTOMS, ASK ALL
OCCUPANTS TO EVACUATE THE BUILDING. CALL “911”! NOTIFY
COMPANY OFFICIALS!

@IF NO ONE ANSWERS THE DOOR AND YOU SUSPECT SOMEONE IS IN
THE BUILDING, CALL “911”! TURN OFF THE GAS SUPPLY! NOTIFY
COMPANY OFFICIALS!

(d) Sample for CO after entering the building. If the level of CO inside the building is greater than
9 parts per million (ppm) in a residential building or 35 ppm in a commercial building
investigate to find the cause for the reading.

EIF MONITORING INDICATES A CO LEVEL GREATER THAN 100 PPM AT
ANY LOCATION IN THE BUILDING, ASK OCCUPANTS TO EVACUATE.
LEAVE THE BUILDING! CALL “911”! NOTIFY COMPANY OFFICIALS!

(e) When sampling for the presence of CO, test at the following locations:

(i) Inthe air at eye level.

(ii) Near gas appliances.

(iii) At registers and heating ducts.

(iv) Near draft diverters, vents, and combustion doors on gas appliances.

() If aspecific gas appliance is identified as the source of the CO leak, red-tag the appliance in
accordance with OM&I Procedures. Notify the customer to contact a qualified service person
to repair/adjust the appliance.

(g) Notify Company Officials in accordance with GEOP Section 5, when conditions warrant.

| 2BIF IN DOUBT MAKE THE CALL! |

4.6 DRUG AND ALCOHOL TESTING

1.

L3

All personnel who may be called upon to either directly or indirectly perform emergency response
functions must be included in the drug and alcohol control programs described under 807 KAR
5:023 (Kentucky Administrative Regulations) and 49 CFR Part 199 (Department of Transportation
Regulations).

For the purpose of this section, an gecident means an incident requiring telephonic notice to the
United States Department of Transportation or to the Kentucky Public Service Commission.

As soon as possible but no later than 32 hours after an gccident, LG&E will drug test each
employee whose performance either contributed to the gecident or cannot be completely discounted
as a contributing factor to the gecidenz. 1f an employee is injured, unconscious, or otherwise unable
to evidence consent to the drug test, all reasonable steps must be taken to obtain a urine sample.

LG&E may decide not to test under this section, but such a decision must be based on the best
information available immediately after the accident that the employee’s performance could not
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have contributed to the accident or that, because of the time between that performance and the

accident, it is not likely that a drug test would reveal whether the performance was affected by drug

use.

4. Assoon as practicable but no later than 8 hours following an gccident, LG&E will test each

covered employee for alcohol if that employee’s performance either contributed to the gccident or
cannot be completely discounted as a contributing factor to the accidernt. LG&E may decide not to

test under this section, but such a decision must be based on the best information available

immediately after the gecident that the employee’s performance could not have contributed to the

accident.

GAS INCIDENT INFORMATION SHEET

The gas incident information sheet shown in Appendix C can be used as a tool to document information

from a gas incident. The sheet contains the federal and state reporting criteria as well as the
memorandum of understanding between LG&E and the Jefferson County Department of Emergency
Services.

REVISIONS

Revision 5

(1) Changed all references to the “Incident Response Manager” to the “Incident First Responder”.
(2) Updated tasks throughout the document accordingly.

Revision 6
(1) Changed wording of Section 4.3.2(b) to include gas facilities other than gas services that pose a
migration threat.
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GAS EMERGENCY OPERATING PROCEDURES

Section: 9
TRAINING

Revision: Effective Date:
4 10/08/07

Energy
Delivery

9.1 EMPLOYEES TO BE TRAINED

1.

Annual training will be conducted for appropriate Energy Delivery personnel to ensure that they
are knowledgeable of the emergency procedures. Refer to OM&I procedure GOM&I-GN-005 for
information on employee OM&I training. In conducting emergency response training, special
emphasis will be placed on the following:

(a) Understanding the properties and behavior of natural gas as related to types of potential
hazards.

(b) Coordinated execution of the GEOP procedures.

(c) Knowledge of how emergency control is exercised in various sections of the gas system.

(d) Responsibilities of each employee responding to an emergency.

(e) Evaluation of reports of gas odor and other potential emergencies.

(f) Response to different types of emergency situations.

(g) Notification and communications procedures.

9.2 TRAINING METHODS

1.

A combination of training methods will be used to ensure that employees are knowledgeable and
capable of performing emergency response. Training methods that will be used include
classroom discussion, desktop emergency response scenarios, and unannounced emergency
response drills. Emergency exercises (i.e., emergency response scenarios and drills) will be
developed based on worst-case scenarios.

9.3 EVALUATION OF TRAINING EFFECTIVENESS

1.

b

LI

The effectiveness of the GEOP training may be verified by methods such as oral tests, written
tests, or performance evaluations of simulated emergencies.

The Safety and Technical Training department will establish and maintain records documenting
the verification of the GEOP training effectiveness.

Employee activities will be reviewed to determine whether GEOP procedures were effectively
followed.

In accordance with pipeline safety regulations defined in 49 CFR Part 192, Subpart N, all
employees who operate and maintain pipeline facilities will be qualified in accordance with
LG&E's DOT Operator Qualification Plan.

9.4 REVISIONS
Revision 4 - Updated Section 9.3.1, and the signature block, added OM&aI reference to training.

Dir., Distribution Operations | Dir., Gas Storage, Control & Dir., Asset Management
Compliance
Manager, Safety & Technical Manager, Gas Engineering

Training






